
Benefits Summary & Enrollment  http://www.michigan.gov/documents/mdcs/Complete_Benefits_Summary_-__ALL_394087_7.pdf 

  

Insurance Rates http://www.michigan.gov/mdcs/0,1607,7-147-22854_6649---,00.html 

 

Postal Code List (for HMO eligibility) Eligible HMO Carriers by Zip Code 

 

Dependent Eligibility Guidelines http://www.michigan.gov/mdcs/0,1607,7-147-22854_6648-122942--,00.html 

 

COBRA http://www.michigan.gov/mdcs/0,4614,7-147-22854_23230---,00.html  

STATE INSURANCE PROVIDERS & CUSTOMER SERVICE CONTACTS                    7/15/2013 

State Health Plan Preferred Provider Organization (PPO) 

Blue Cross Blue Shield of MI (BCBSM) (800) 843-4876 www.bcbsm.com/som 

Benefit Booklets    Active Employees State Health Plan (PPO)  

         Active Employees State Health Plan (PPO) Employees hired on or after April 1, 2010 

SUPPORT (Durable Medical Equipment)   (800) 321-8074 http://www.michigan.gov/documents/mdcsSUPPORTBrochure_173773_7.pdf 

 

Retail Prescription: MedImpact     (877) 403-6034 http://www.mp.medimpact.com/som 

Mail Order Prescription : NoviXus  (877)269-9002  http://www.novixus.com/som 

Specialty Prescription: Diplomat  (877) 319-6337 http://diplomatpharmacy.com 

Magellan (Behavioral & Mental Health)  (866) 503-3158 http://www.magellanassist.com 

Magellan Booklet       http://www.michigan.gov/documentsMagellanEmployeeBenefitBooklet_92244_7.pdf 

 

Catastrophic Health Plan (BCBSM)      (800) 843-4876  (Hospitalization only plan intended as an option if you have coverage elsewhere) 

   http://www.michigan.gov/documents/SOM_Catastrophic_94462_7.pdf 

Health Maintenance Organizations (HMOs) Plan Information Page 

Health Maintenance Organizations (HMOs) 

http://www.michigan.gov/documents/mdcs/Complete_Benefits_Summary_-__ALL_394087_7.pdf
http://www.michigan.gov/mdcs/0,1607,7-147-22854_6649---,00.html
http://web1mdcs.state.mi.us/MCSCZIPCodesBenefits/InsuranceCodes.aspx
http://www.michigan.gov/mdcs/0,1607,7-147-22854_6648-122942--,00.html
http://www.michigan.gov/mdcs/0,4614,7-147-22854_23230---,00.html
http://www.bcbsm.com/som
http://www.michigan.gov/documents/Employees_Book_58654_7.pdf
http://www.michigan.gov/documents/mdcs/StateHealthPlanPPO-RxDrug_hired_on_or_after_4-1-10_391793_7.pdf
http://www.michigan.gov/documents/mdcs/SUPPORTBrochure_173773_7.pdf
http://www.mp.medimpact.com/som
http://www.novixus.com/som
http://www.diplomatpharmacy.com/
http://www.magellanassist.com
http://www.michigan.gov/documents/MagellanEmployeeBenefitBooklet_92244_7.pdf
http://www.michigan.gov/documents/SOM_Catastrophic_94462_7.pdf
http://www.michigan.gov/mdcs/0,4614,7-147-22854_22984-278715--,00.html


STATE INSURANCE PROVIDERS & CUSTOMER SERVICE CONTACTS                     07/15/2013 

Dental Plans 

Delta Dental State Dental Plan and Preventative Dental Plan (800) 524-0150     http://www.deltadentalmi.com                

                             

Dental Benefit Booklets      http://www.michigan.gov/mdcs/0,1607,7-147-22854_22857_23300---,00.html 

 

Midwestern Dental Plans, Inc. (DMO)  (800) 544-6374   http://www.midwesterndental.com 

                         http://www.michigan.gov/documents/mdcs/MidwesternDentalPlan_221501_7.pdf 

Zip Code List                             Eligible DMO Carriers by Zip Code 

 

Dental Plan Comparison Chart                   http://www.michigan.gov/documents/mdcs/DentalComparisonChart_214823_7.pdf 

Health and Dependent Care Flexible Spending Accounts (FSAs)  

FSA Administrator: 

WageWorks Customer Service          (877) 924-3967  http://www.wageworks.com  
 

WageWorks Claims Processing         (855) 291-0625 

Claims Administrator—FBWW 

PO Box 14326 

Lexington, KY 40512 

Voluntary Benefits 

Benefits for Life—Active    (888) 825-8395 http://www.michigan.gov/mdcs/0,1607,7-147-22854_38928---,00.html 

 
Benefits for Life—Retiree  (888) 744-7525 http://www.michigan.gov/mdcs/0,4614,7-147-22854_52980---,00.html     

401(k) and 457 Retirement Plans 

ING      (800) 748-6128  http://stateofmi.ingplans.com 

http://www.deltadentalmi.com
http://www.michigan.gov/mdcs/0,1607,7-147-22854_22857_23300---,00.html
http://www.midwesterndental.com
http://www.michigan.gov/documents/mdcs/MidwesternDentalPlan_221501_7.pdf
http://web1mdcs.state.mi.us/MCSCZIPCodesBenefits/InsuranceCodes.aspx
http://www.michigan.gov/documents/mdcs/DentalComparisonChart_214823_7.pdf
http://www.wageworks.com
http://www.michigan.gov/mdcs/0,1607,7-147-22854_38928---,00.html
http://www.michigan.gov/mdcs/0,4614,7-147-22854_52980---,00.html

