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2. What number do | call for Customer Service?
Members may call VSP at 1-855-356-4362. Hours of operation ar
Monday through Friday, 8 a.m. to 11 p.m. EST
Saturday, 10 a.m. to 11 p.m. EST
Sunday, 10 a.m. to 10 p.m. EST

3. How can I find out who participates?

Visit bcbsm.com to find a participating provider. Click on Find a Doctor, and then click on
VSP. You can also contact VSP at 1-855-356-4362 to locate a participating provider.
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4. What if my provider does not participate with the State Vision Plan?

Your State Vision Plan provides an out-of-network benefit if your provider does not participate.
However, you will receive higher benefits if you go to a network provider.

find my State Vision Plan ID card. Can | still keep my appointment?

rovider can confirm that you are eligible for benefits by calling VSP at 1-855-356-4362.
ID card to receive benefits.
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« WellVision Exam®

« Eyewear

WellVision Exam®

Glasses
o Lonses $65.00
« Frame $215.00
* Lens Options §13500

Anti-Reflactve Coat - Coverad in Full
Polycarbonate - Coverad in Full

Contacts
« Fitting/Evaluation
« Lenses

Total Cost for Serces 5619.00 $62.00
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You may have recewed axira savings or discounts from your doctor, sa this may not match the statement
the doctor gave you

Appeals languaga can be accessed on the front page of ¥sp com
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7. Will my network change?
Yes, your network will change on October 1, 2013.

VSP has nearly 29,000 providers nationwide, including more than 1,100 in Michigan. Medical office,
retaillsetting, and neighborhood locations offer full service (exams and eyewear), with 88 percent
ing evening, weekend, or early morning hours. Popular regional retail chain providers in the

retail chain provider, using your vision coverage
lete. You only pay copays, costs over coverage

Whether you choose a VS
is easy and convenient, with no clai
amounts, and for non-covered opti

polycarbonate lenses, anti-reflective coati

o You will receive special discounts for LASIK, Custom
network eye doctor.
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