Assessment Tip Sheet
CompTIA Strata IT Fundamentals Test
Career Cluster: Information Technology

Programs:

	11.0201
	Computer Programming/Programmer

	11.0801
	Digital/Multimedia and Information Resources Design

	11.0901
	Computer Systems Networking and Telecommunications

	11.1001
	System Administration/Administrator



Assessment Description:
The CompTIA Strata IT Fundamentals assessment covers PC basics. The exam measures an individual's understanding of PC/platform basics, knowledge of basic IT terminology and skills, such as setting up a basic PC work station, installing software, identifying compatibility issues and recognizing and preventing basic security risks. It is appropriate for secondary and post-secondary students.
Content Areas Covered by the Assessment:

1.0 Technology and Computer Hardware Basics

2.0 Compatibility Issues and Common Errors

3.0 Software Installation and Functions

4.0 Security

5.0 Green IT and Preventive Maintenance

Who must take the assessment?

Students enrolled in the state-approved CTE programs listed above who either:

1) Completed the program in the current school year (have completed all 12 segments) --or--

2) Are program Concentrators (completed more than half the program—7 or more segments) and who will leave school at the end of the current school year.

What is the procedure to order assessments/assessment costs?

Purchase orders can be faxed to 801-492-4118, emailed to jlaudie@certiport.com, or ordered via phone with credit card at 888-999-9830, ext. 188.
How is the assessment administered?

The assessment is administered online at a Certiport Authorized Testing Center.  There is no cost to establish a Certiport Authorized Testing Center (see below).
Are practice tests available?

Practice tests and study materials are available for purchase from private vendors and sample exam questions can be downloaded from CompTIA: http://certification.comptia.org/Training/testingcenters/samplequestions.aspx
How can my school become a Certiport Authorized Testing Center (CATC)?

To become a Certiport Authorized Testing Center (CATC) follow the steps on the Certiport website: http://www.certiport.com/PORTAL/desktopdefault.aspx?tabid=682&roleid=101
Exam Policies: 
Certiport-specific policies: http://www.certiport.com/Portal/desktopdefault.aspx?tabid=688&roleid=101
Office of Career and Technical Education policies: www.michigan.gov/octe (click on “CTE Skills Assessments”)

What are the assessment dates?
Districts that have been authorized as testing centers may schedule assessments to meet their needs.  Others should check with the testing center at which students will test.  A list of authorized testing centers is available by searching this link: http://www.certiport.com/Locator#.
Is Training Available for Test Coordinators, Proctors?

Training sessions are held through an online webinar and a conference call. Training sessions are free and no preregistration is required. Information on trainings can be found here: http://www.certiport.com/portal/desktopdefault.aspx?page=common/pagelibrary/new_webinar.htm’

In addition, the date for training Michigan test coordinators is to be determined.
How do I access technical support for the assessment? Available Mon-Fri 8am-7pm ET, (888) 999-9830 ext. 9, customerservices@certiport.com, technicalsupport@certiport.com, 

Live Chat; http://www.certiport.com/portal/desktopdefault.aspx?page=common/pagelibrary/Support.htm
Email extended hours for Urgent Support Issues: 
Sat, Sun, & U.S. holidays: 8 am - 6 pm (support@certiport.com), email response within 2 hours during this time.

How many Questions are on the assessment and is the test timed?
The Strata exam consists of 70 questions.   The test is timed.  Students have 60 minutes to complete the test.
Test Vendor Website: http://www.certiport.com
Links to Useful Documents:
General Information about the test: http://certification.comptia.org/getcertified/certifications/strata_it_fundamentals.aspx
Exam Objectives: http://certification.comptia.org/Training/testingcenters/examobjectives.aspx (fill out form to access pdf document)

Frequently Asked Questions document
 http://www.certiport.com/portal/common/documentlibrary/Strata-IT-Fundamentals_FAQ.pdf
Information about Exam Accommodations:

Accommodations, including double the amount of time to take the assessment, are available for the Strata assessment for students with assessment accommodations specified on an IEP. Candidates (or school personnel) requesting accommodations must register with Certiport at www.certiport.com and an online form must be completed by a qualified expert. A signature is required by the examination candidate and parent and returned by fax to Certiport: http://www.certiport.com/Portal/common/imagelibrary/deaaForm.pdf
The forms will be processed and the candidate notified by email within 4 business days.

Non-English Languages Available:
Spanish
Portuguese
German
Greek
Japanese
Arabic
Korean
This requires a separate Testing Center setup in addition to English.
How are reports accessed?

By assessment coordinators in the Organization Administrator Tools and Reports section online.  Instructions are detailed in the Webinars.  Reports are accessed  by teachers and proctors, same as assessment coordinators.
What is a passing score on the assessment?

The scores may change through continual psychometric evaluation.  Passing test scores are not published, but are currently averaging approximately 70%.
Who should teachers contact with questions about instruction?

Teachers should contact their local CTE director or CEPD CTE administrator with questions about instruction. The OCTE website also has information about instruction: http://www.michigan.gov/mde/0,4615,7-140-6530_2629_53970---,00.html or you may also direct questions to the state program consultant for their program area. The state program consultant for the Information Technology cluster is Tom Knight. He can be reached at 517-373-8545 or KnightT@michigan.gov.

Who should assessment coordinators contact with questions about ordering, coordination, proctoring and obtaining reports?
Customer Service 888-999-9830 ext. 9, customerservices@certiport.com
Reporting and Proctoring:  OnBoarding Specialist Tyson Lindgren 888-999-9830 ext. 252, tlindgren@certiport.com
Ordering of assessment is still being determined.
Who should assessment coordinators contact with questions about State of Michigan Technical Skills Assessments policy questions?

Valerie Felder 517-335-1066 FelderV@michigan.gov 

