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Notification to the Office of Educational Supports (OES) regarding the denial or termination of an award, or repayment of grant funds; will include a statement regarding an opportunity to request an informal review or appeal if one is provided by Federal law or regulation.  The OES may receive an informal or formal appeal:
1. Informal:  OES receives a request for an informal review.  Many issues that arise during OES’ consideration of grant applications and monitoring of grant-funded projects may be resolved informally.  OES staff members, in exercise of their discretion, may reach an agreement with an entity to resolve the matter.  If an agreement is reached, it is put in writing; including any conditions imposed by OES, and consequence(s) for entity noncompliance.  No further action is necessary; however, if an issue is not resolved informally, an entity may use this procedure to file an appeal.
2. Formal:  The OES Director may receive an appeal on a grant decision.  The appeal may be resolved in one of two steps.  The first step is for an entity to file an appeal with the OES Director.  If needed, the appeal may be elevated to the second step; for State Superintendent review; but only after the OES Director has issued a decision on the appeal.  The procedure concludes with a final Michigan Department of Education (MDE) decision, after which MDE will not review additional appeals on the same issue.
Note:	An entity’s request for an appeal must be submitted within prescribed timeframes.  Failure to meet a deadline will result in automatic dismissal of an appeal.

Step 1 – Appeal to Office Director
(a) An entity disputing an OES grant decision shall file a written appeal with the OES Director.  The appeal must be received by OES no later than 30 calendar days after the date of OES’s notification of the grant decision.  An appeal shall include a description of what is being disputed, the rationale for the appeal, the desired outcome, and documentation to support the entity’s position.
(b) The Office Director will review the written appeal and MDE documents related to the issue and may direct further investigation.  The Office Director may discuss the appeal with the entity and/or OES staff.
(c) Not later than 30 calendar days after receipt of an entity’s written appeal, the Office Director shall issue a written decision either affirming the original action or granting all or part of the appeal with an appropriate resolution.  The Office Director shall also inform the entity that an appeal to the State Superintendent must be received by MDE no later than 30 calendar days from the date of the Office Director’s written decision.
(d) If there is no appeal submitted to the State Superintendent within the prescribed 30 calendar days, the Office Director’s decision becomes the final MDE decision and is put into effect.  Adjustments regarding the grant or grant application, if any, are made by MDE pursuant to the Office Director’s decision.

Step 2 – Appeal to the State Superintendent
(a) An entity disputing the OES Director’s decision may submit a written appeal to the State Superintendent stating its reasoning for further review.  The appeal must be received by the State Superintendent no later than 30 calendar days after the date of the Office Director’s decision.  The appeal shall only include the entity’s written request and the information and/or documentation presented in the entity’s original appeal to the Office Director.
(b) The appeal is assigned to the appropriate Deputy Superintendent for review.  The appeal file shall consist solely of the documents that were reviewed by the Office Director in the written appeal filed by the entity.  Any issue not related to the original appeal or Office Director’s decision will not be included in the review.
(c) The Deputy Superintendent may direct further investigation and request additional documentation; and may meet with representatives of the entity and/or MDE staff to discuss the appeal.  The Deputy Superintendent shall prepare a proposed decision for consideration by the State Superintendent.
(d) Within 30 calendar days of receipt of the entity’s written request, the State Superintendent shall issue a final agency decision that affirms, reverses, or modifies the decision of the OES Director.  Appropriate adjustments regarding the grant or grant application, if any, are made by MDE pursuant to the decision of the State Superintendent.

Managerial Responsibility
OES Managers are responsible for ensuring that each employee under their supervision reviews the procedures related to this issue, the OES Procedures Guide, the MDE guidelines, and the MDE Employee Handbook.

Disciplinary Action
Any employee who abuses or does not comply with this procedure and the guidelines set forth in the OES Procedures Guide, the MDE guidelines, and the MDE Employee Handbook; may be subject to disciplinary action, up to and including dismissal, in accordance with the Civil Service Commission Rules.
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