
 
Provider I-Billing Changes – Effective Sunday, September 8, 2013 
 
The following is a list of the most significant changes to I-Billing:   
 

• New buttons to link to the Time and Attendance Record located at the bottom of the I-Billing 
Menu and at the bottom of the Billing / Attendance Invoice screen.  

• Existing Email and Security questions and answers can be viewed and changed as 
necessary to assist with a PIN reset.  

• Exit button changed to “Log Out/Exit” – must use to logout gracefully 
• New caution pop-up to notify when exiting I-Billing by closing the browser 
• New caution pop-up on the Add/Remove Child screen when adding or removing children 
• PIN Reset process only allows one reset per a 24-hour period and any reset PIN requires 

to change it immediately during the next login attempt.  
 
Other I-Billing changes were made to incorporate policy included in the new CDC Handbook as 
well as recommendations gathered from staff and CDC providers.     
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