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1. Purpose

The purpose of this document is to annotate requirements for client computers accessing
the Test Developers Studio (TDS) application. Configurations in this document include:

Windows
e Java Runtime Environment
e Internet Explorer
e Microsoft Windows

Macintosh
¢ Mac OS X
e Safari, Firefox
¢ Java Runtime Environment

Each section in this document contains subsections for verifying the correct version of the
component and instructions on how to upgrade the components if necessary.

2. Windows

2.1. Java Runtime Environment

Java Runtime Environment is essential for operating TDS. The versions currently supported
for TDS use are Java Runtime Environment 1.5 and 1.6.

NOTE: If you are using Windows XP, Java Runtime Environment 1.6 and Windows XP
Service pack 2 must be used. See Section 4.0 for checking you version of Windows XP.

The following subsections contain specific instructions for checking the version of the Java
Runtime Environment and upgrading the Java Runtime Environment.

2.1.1. Checking Java Runtime Environment Version
Use the following steps to check the version the Java Runtime Environment:

[Iﬁ:-‘x

From the Start menu, select [Settings][Control Panel] Java
Find the Java icon

Double click on the Java icon OR right click the mouse on Java Icon and select
[Open] on the pop-up menu

4. Click on the [Java] Tab in the Java Control Panel

£ Java Control Panel

General | Update | Java | Security | Advanced

Figure 1 — Java Control Panel

5. Click the first [View] button to display the Java Runtime Settings
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Jawva Runtime Yersions

Product Mame Version Location Jawa Runtime Para...
NRE 1.6.0_01 IZ:\Program Files)Javal. ..
NRE 1.6.0_02 IZ:\Program Files) Javal. ..
NRE 1.5.0_06 IZ:\Program Files) Javal. ..

[ [9]9 ] l Cancel

Figure 2 — Java Runtime Settings

One or more version may appear in the Java Runtimes setting Window. Largest number in
the version column of the table is the most current version of Java Runtime Environment
being used. The version should be 1.5.x or greater for TDS.
Environment requires an upgrade to version 1.5 or greater, please proceed to the next sub-
section; otherwise proceed to verifying your Internet Explorer version in section 3.0.

2.1.2. Upgrading the Java Runtime Environment

To upgrade the Java Runtime Environment

1. Follow steps 1 through 4 from the previous section
2. Click on the [Update] Tab in the Java Control Panel

£ Java Control Panel
General UpdatE|Java Security | Advanced

|Update Matification

Motify Me:

version of the Jawva platform, The options below et vou contral how

(( The Java Update mechanism ensures vou have the most updated
=’
updates are obtained and applied.

[Jicheck For Updates Automatically

Click the "Update Mow" butkon below bo check For updates, Anicon
will appear in the syskem trav if an update is available. Move the
cursor over the icon to see the status of the update,

Jawa Update was last run at 1:35 PM on &/31/06, Update Mow

Figure 3 — Java Runtime Settings

If your Java Runtime

3. Press the [Update Now] button in the Update tab of the Java Control Panel
4. Click on the callout that appears on the Start menu bar OR Click on the “New
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Updates are Ready to Download” icon on the Start menu bar

jrj Mew updates are ready to download

IUpdates are available from Java Update. Click here to review
these items and begin downloading,

Figure 4 — Java Updates Ready for Download

5. Press the [Download] button on the Ready to Download screen

Ready to Download - Java(TM) Update

|Updates are available to be downloaded to your computer by
JavalTh] Update,

Far optimal zecurity and perfarmance, it is recommended that
you download these updates now,

Java[Th] B Update 3 Available

Toget a FREE copy of Openffice, the global standard in
free Microsaoft Office compatible productivity software, just
click. the More [nformation link, belaw.

Remind Me Later |

Figure 5 — Java Updates Ready for Download
6. Once the download is complete, the download button will change to state [Install].
Press the [Install] button on the Ready to Install screen

7. Follow the instructions accepting the defaults of the installation by pressing the [Next]
button on the Java Setup window

8. When the installation has completed, a message stating “You have successfully
installed Java” message should appear. Press the [Finish] button.

The latest version of the Java Runtime Environment should be installed at this point.
To verify the latest version, follow the steps annotated in the previous version.

2.2. Windows XP Browser

Microsoft Internet Explorer is the primary browser used to access TDS. Other internet
browsers may be used to access TDS. There are certain portions of TDS which require
specific version of browsers to be used to operate correctly. The below table annotated the
version of these internet browsers:

Browser Version
Microsoft Internet Explorer 6.0
Netscape Navigator 7.2

Table 1 — Internet Browsers

The following subsections contain specific instructions for checking the version of Windows
Internet Explorer and upgrading Internet Explorer.
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2.2.1. Checking Internet Explorer Version
Use the following steps to check the version Internet Explorer: ﬁ

1. Start Internet Explorer.
: drlacisnicte
2. From the [Help] menu, click on [About Internet Explorer] (el

<3 About Internet Explorer

e

Microsgft* E I

Wersion: 6,0,2900,2180,xpsp_spZ_gfe, 070Z27-2300
Cipher Strength: 12&-hit

Produck ID: 7A487-640-2437642-23393

Update Yersions:; SP2;

Based on NCSA Masaic, NCSA Masaic{TM); was -~
developed at the Mational Center For Supercomputing
Applications at the University of Ilinois at Urbana-
Champaign, b’

!i?f Copryright ©11335-2004 Microsoft Corp.

Figure 6 — About Internet Explorer

3. As previously stated, the version of Internet Explorer should be 5.01 or greater.

If your Internet Explorer requires an upgrade to version 5.01 or greater, please proceed to
the next sub-section.

2.2.2. Upgrading Internet Explorer

NOTE: If your computer internet browser configurations are controlled by company, please

contact your computer support group to upgrade your browser. For those at Pearson,
Internet Explorer 6 is the currently supported version.

NOTE: If you are already running Windows XP Service Pack 2 (See Section 4.0), Internet

Explorer 6 Service Pack 1 has already been installed as pat of the Windows XP Operating
System.

Use the following steps to upgrade Internet Explorer to the latest version:

1. Click the below link to activate Internet Explorer and redirect to the Internet Explorer
6 Service Pack 1 Download page.

http://www.microsoft.com/downloads/details.aspx?FamilylD=1e1550cb-5e5d-48f5-
b02b-20b602228de6&DisplayLang=en

OR

Open Internet Explorer
Copy the above link

Paste the link into the address bar

a > w DN

Press Enter
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M. ' m Search Micros
Download Center

Download Center Homne Search | Al Downloads b Advanced Search

Product Families

Windows Internet Explorer 6 Service Pack 1

Office

SRR Brief Description

Internet Explorer 6 has been updated as part of Windows =P Service Pack 2 and Internet Explorer 7 for Windows =P and Windows Server 2003 is
Developer Tools now available, For more information on downloading Internet Explorer 7, please read the Overview section. Internet Explorer 6 Service Pack 1 is
recommended for systems running versions of Windows prior to Windows XP.

Business Solutions

windows Live
MSH

Garnes & Xbox
windows Mobile

0On This Page

S Quick Details L Owerview

4 EBystern Reguirements 4 Instructions
il Eewsass 4 Additional Information 4 Related Resources
Download Categories & What Others Are Downloading
Games

Directx

Internet

Figure 7 — Internet Explorer 6 Download Site

6. Press the Download
7. Press the [Save] button
8. Select the location to save the ie6setup.exe file and press the [Save] button

9. After the download is complete, run the file by double selecting [Run] from the Start
menu

10. Locate the saved ie6setup.exe file and press [Run]
11. Follow the instructions presented, accepting the defaults by pressing the [Next]
button.

2.2.3. Upgrading Other Browsers

NOTE: Consult your computer support group or your browser documentation to upgrade
other internet browsers to currently supported versions.

2.3. Microsoft Windows

Windows XP has been the primary operating system used in testing TDS. A problem has
occurred with older versions of Windows XP and Java Runtime Environment Version 1.6.
The current version of Windows XP supported is Version 2002, Service Pack 2. Below are
specific instructions for checking the version of Windows XP and upgrading Windows XP.

2.3.1. Checking Windows Version
Use the following steps to check the version of Windows XP:

Minimize all windows or use the Show Desk Top icon on the Start menu bar
Right click on the My Computer icon

Verify that the Version of Windows XP is Version 2002, Service Pack 2 as show in
the following figure

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America. 8
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System Properties

Automatic Updates Femote

Computer Mame Hardware Advanced

System:
Microsoft Windows xP
Professional

. 'U Yersion 2002

Service Pack 2

Fegistered to:
= —e Harcourt Assessment
Harcourt Assessment
TE487-640-2437642-23393

Computer:
Intel[R] Core(TH)2 CPL
T7200 (= 2.00GHz
2.00 GHz, 1.99 GB of RaM
Physical Address Extenzion

[ Ok H Cancel ]

Figure 8 — Windows XP System Properties

2.3.2. Upgrading Windows XP

NOTE: If your computer operating system configurations are controlled by company, please
contact your computer support group to upgrade your computer to Windows XP Service
Pack 2

Windows XP Service Pack 2 upgrade instructions can be found at following Microsoft site:
http://www.microsoft.com/windowsxp/sp2/default. mspx

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America. 9
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3. Macintosh

3.1. Apple Mac OS X

Test Developer's Studio supports Mac OS X 10.3 and higher.
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instructions for checking the version of Mac OS X and upgrading Mac OS X.

3.1.1. Checking Mac OS X Version
Use the following steps to check the version of Mac OS X:

1. From the [Apple Menu]

F ,

select [About this Mac].

2. Verify that the version of Mac OS X is at least 10.3 as shown in the below figure.

About This Mac
Software Update...
Mac OS X Software. ..

System Preferences...
Dock
Location

Recent ltems

Force Quit...

Sleep
Restart...
Shut Down...

Log Out HAS-ClientAdmin...

3.1.2. Upgrading Mac OS X

Finder File Edit View Go Window Help

vy vy

4 Tuel:ilapm @

=
i g

1 8ee About This Mac
*

7 Z

\ N

(¥
Mac OS X
Version 10.4.11

Software Update... |

Processor 933 MHz PowerPC G4
2 MB L3 cache

Memory 512 MB SDRAM
More Info... )

TM & © 1983-2007 Apple Inc
All Rights Reserved.

Figure 9 — About This Mac

| GG

Below are specific

NOTE: If your computer operating system configurations are controlled by company, please
contact your computer support group to upgrade your computer’'s Mac OS X version. If your
computer operating system is below Mac OS X 10.3 you will need to obtain and install a
copy of OS X 10.3. Please contact your local support group or visit Apple’'s website at
http://www.apple.com/buy/ to learn about purchasing options.

Detailed instructions may be found in the following Apple support document:
http://docs.info.apple.com/article.html?arthnum=106704.

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America.
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F ,

From the [Apple Menu] L select [Software Update].

2. Mac OS X will automatically attempt to connect to Apple software update servers as

indicated in the below figure.
Software Update will display any available software updates.

Follow the onscreen instructions to update you version of Mac OS X.

Finder File Edit View Go Window Help 4 Thull:S1AM G |
| ti—— .

About This Mac
Software Update..
Mac OS X Software. ..

Software Update [ ;_‘

Checking for new software...

System Preferences...
Dock >
Location >

Cancel

Recent Items

Force Quit...

Sleep
Restart...
Shut Down...

Log Out HAS-ClientAdmin...

Mote: Use of this software is subject to the original Seftware License Agreement(s}
that accompanied the software being updated. A list of Apple SLAs may be found
here: hutp: [ fwww.apple.com/legal/sla/.

Quit { Install

L0« e o

Figure 10 — Software Update

3.2. Mac OS X Browser

Test Developer's Studio supports Mac OS X Safari and Mozilla Firefox browsers. There are
certain portions of TDS which require specific version of browsers to be used to operate

correctly. The below table annotated the version of these internet browsers:

Browser Version

Apple Safari 1.3.1or
higher

Mozilla Firefox 2.0.0 or
higher

Table 2 — Internet Browsers

The following subsections contain specific instructions for checking the version of Apple

Safari and Mozilla Firefox.

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America.
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3.2.1. Checking Safari Version o
Use the following steps to check the version of Apple Safari: @

Start Safari.
. . Safari
From the [Safari Menu] select [About Safari].

3. Verify that the version of Safari installed is at least 1.3.1 as indicated the below
figure.

i .’ LCICLN File Edit View History Bookmarks Window Help 4 Thull:ogAM @ 2

. e —

About Safari Sy — —
Report Bugs to Apple... i!

: Preferences... T
| v Block Pop-Up Windows AVSCINTOSATHDY

Private Browsing...
Reset Safari...
Empty Cache...

Services

Hide Safari
Hide Others N 3#H
Show All

Safari s i Firefox,2.0.0.11.dmg
Version 3.0.4 (523.12.2)

Copyright © 2003 - 2007 Apple Computer, Inc.,
All Rights Resarved.

Quit Safari

gl <7 miRS < il
Figure 11 — About Safari

3.2.2. Upgrading Safari

NOTE: If your computer internet browser configurations are controlled by company, please
contact your computer support group to upgrade your browser.

Updating Apple’s Safari follows the same process as updating Mac OS X. Detailed
instructions may be found in the following Apple support document:
http://docs.info.apple.com/article.html?arthnum=106704. Use the following steps to upgrade
Apple Safari to the latest version:

F L

From the [Apple Menu] L select [Software Update].

2. Mac OS X will automatically attempt to connect to Apple software update servers as
indicated in the below figure.

3. Software Update will display any available software updates.

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America. 12
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4. Ensure that the Safari option is selected if available.

5. Follow the onscreen instructions to update you version of Safari.

Finder File Edit View Go Window Help 4 Thullsiam @ |
i | = — it i p—
About This Mac Software Update ;_‘

Software Update..
Mac OS X Software...
ac oftware Checking for new software...

System Preferences...
Dock >
Location >

Cancel ]

Recent Items

Force Quit...

Sleep
Restart...
Shut Down...

Log Out HAS-ClientAdmin...

Note: Use of this software is subject to the original Software License Agreement(s)
that accompanied the software being updated. A list of Apple SLAs may be found
here: http: [ fwew.apple.com/legal/sla/

Quit - Install

) )« T o |
Figure 12 — — Software Update

3.2.3. Checking Mozilla Firefox for Mac OS X
Use the following steps to check the version of Mozilla Firefox:

1. Start Mozilla Firefox.

Firefox

2. From the [Firefox Menu] select [About Firefox].

3. Verify that the version of Firefox installed is at least 2.0.0 as indicated the below
figure.

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America. 13
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i @ MEEEY File Edit view History Bookmarks Tools Window Help 4 Thull:o7aM & |

T
T
1 é

hacintos i)

————

About Mozilla Firefox

Preferences...

Services

Hide Firefox #H . i e D
Hide Others NH#H | =
Show All

@

Firefox

Quit Firefox

3

Firefox 2.0.0.9, © 1998-2007 Contributors . o Ay Eirefox,2.0.0.11.dmg

2.0.0.9

U enHEl] © e T

Figure 13 — About Firefox

Upgrading Mozilla Firefox for Mac OS X

NOTE: If your computer internet browser configurations are controlled by company, please
contact your computer support group to upgrade your browser.

Use the following steps to upgrade Mozilla Firefox to the latest version:

1. Visit the Mozilla Firefox website at the following location: http://www.mozilla.com/en-

US/firefox/

2. Select [Download Firefox — Free] to obtain the latest version of Firefox for Mac OS X.

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America.
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i @ Firefox File Edit View History Bookmarks Tools Window Help 4 Thull2sam @ i
[SXENS] Firefox web browser | Faster, more secure, & customizable (=]
\H - @ /I‘ » http:/ fwww.mozilla.comfen-US/firefax/ v | ' + firefox os x versions 0. 3

Getting Started

Latest Headlines

mozilla

Home » Products » Firefox

Firefox 2

The award-winning Web browser is now faster, more secure, and fully
customizable to your online life. With Firefox 2, we' ve added
powerful new features that make your online experience even better.

Download Firefox - Free

2.0.0.11 for Mac 05 X, English
(US) (17.0MB)

Release Motes - Other Systems and Languages

</ Enjoy a Better Web Experience

Firefox 2 delivers helpful new features to make your online experience
more productive.

4 Stay Secure on the Web

Special Editions
%/ Mozilla Firefox - eBay Edition
Be a better bidder. Download now.

Firefox Campus Edition
Everything you need for a well-rounded
college life.

L s e . e

Figure 14 — Firefox Download Site

5. Follow the onscreen instructions to install Firefox.

r =
O0n0n Mozilla Download

) ) ) .
Firefox continues to lead the way in online security, and now includes £
http:/ {www.mozilla.com/products /download.htm|?product=Ffirefox-2.0.0.11&os=osx&lang=en-Us 4

-

@ '/I‘ B hrep:/ fwww.mozilla.com/en-US/products /download.htm Pproduct=firefox-2.0.0.1 v | [=

* firefox 0s X versions

Getting Started Latest Headlines

Products

Home » Products » Download

Thanks for choosing Firefox!

You’re almost ready to enjoy faster, more
customizable, more secure surfing.

Just follow these quick steps to get started:

'l. Your file should begin
downloading automatically in a
few seconds

Dewnloads

Bee

2 « Click Continue when you' re
asked if you want to continue
downloading. Then be sure to
accept the terms in the license
agreement.

“Firefox 2.0.0.4.dmg" contains an

a

Are you sure you want 1o continue
downloading “Firefox 2.0.0.4.dmg™?

(Cancel )

3 «» Open your hard drive’ s
applications folder, and when
prompted, drag in the Firefox
icon.

e r

4.Draq the Firefox icon from the
applications folder into the
dock. Then, click on Firefox
whenever you want to use the
web!

FI

Done

Figure 15 — Install Firefox
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3.4. Java Runtime Environment
Java Runtime Environment is essential for operating TDS. The versions currently .g
supported for TDS on the Mac OS X platform are Java 1.4.2_12 and higher. =
The following subsections contain specific instructions for checking the version of Java
the Java Runtime Environment and upgrading the Java Runtime Environment.

3.4.1. Checking Java Runtime Environment Version
Use the following steps to check the version the Java Runtime Environment:

1. With the Finder as the current application, select [Utilities] from the [Go] menu.

i @ Finder File Edit view [l Window Help

4 Thulozsam @

—
[E=Zmr

Back

Forward

[
3)

Enclosing Folder ®T

= Computer GHC
% Home

 Network

@ iDisk

# Applications

[ Utilities

Recent Folders |

Go to Folder... %G B
Connect to Server... 3K |

[ utilities

{VACInTOSHIFID)

|
|| (3 Desktop

1 @ has-clientadmin .

H sA Applications

v

"
Stuffit Expander System Profiler

-

Terminal

1 of 32 selected, 51.34 GE available

DO <7 IS

Figure 16 — Utilities

2. Locate the [Terminal] application and double-click to launch.

3. At the cursor prompt, type java -version.

4. Validate that the version indicates 1.4.2_12 or higher.

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America.
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a0 6 Terminal — bash — 80x24

Last login: Wed Jon 38 16:1A:16 on ttypl 5
Welcome to Darwin!

hozzatmd-6féccd i~ has-clientadming jowa -wversion

Jjawva wersion "1.5.8_13"

JavadTHY 2 Runtime Erwironment, Stondord Edition (build 1.5.8_13-bA5-Z41)

Java HotSpot{TM) Client WM (build 1.5.8_13-121, mixed mode, shoring}
hassatnd-&féood i~ haz-clientadming D

Figure 17 — Java Version

3.4.2. Upgrading the Java Runtime Environment

NOTE: If your computer configurations are controlled by company, please contact your
computer support group to upgrade your browser.

Updating Java for Mac OS X follows the same process as updating Mac OS X and Safari.
Detailed instructions may be found in the following Apple support document:
http://docs.info.apple.com/article.html?arthum=106704. Use the following steps to upgrade
Java for Mac OS X to the latest version:

r ’

From the [Apple Menu] 'i__ select [Software Update].

Mac OS X will automatically attempt to connect to Apple software update servers as
indicated below in Figure 4.

8. Software Update will display any available software updates.
9. Ensure that the Java option is selected if available.
10. Follow the onscreen instructions to update you version of Java.

Copyright © 2008 by NCS Pearson, Inc. All rights reserved. Printed in the United States of America. 17
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Finder File Edit View Go Window Help 4 Thullsiam @ |
. | e —
About This Mac — w ;_‘

Software Update...
Checking for new software...

Mac OS X Software...

System Preferences...
Dock
Location

v vw

Cancel

Recent Items

Force Quit...

Sleep
Restart...
Shut Down...

Log Out HAS-ClientAdmin...

Note: Use of this software is subject to the original Software License Agreementis)
that accompanied the software being updared. A list of Apple SLAs may be found
here: flegal/sla;/.

{ Quit

X e o) © M

Figure 18 — Software Update
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