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What is Reference?

at meet people’s

ck answers to factual questions.

pecified list of terms developed to
ehensive searching also known as subject




Things You Should Know

fhce Is “Refer”




Customer Service and Ethics

your patrons.

Bill of Rights:

2 interests at the expense of library users,
Oying institutions.
en our personal convictions and professional
allow our personal beliefs to interfere with fair
Of the aims of our institutions or the provision of
2Ir information resources.

PCt each library user’s right to privacy and confidentiality
pect to information sought or received and resources
ulted, borrowed, acquired or transmitted.

X person’s right to use a library should not be denied or abridged
because of origin, age, background or views.




The Reference Interview

pretation or rely on assumptions.
estions.
ation the patron has given you.
ormed. Let them know what you’re doing.




Evaluating Sources

2 material

What are their qualifications?

ocabulary, density of text, physical

Resources: Glossary, index, table of contents,
Aphies, etc.




Searching

erms and synonyms to
ower terms for precision

rchniques (wildcards, phrase

catalog, or MeLCat

arch tool, and it should be used as such, but it’s a jumping off
ecessarily a resource in itself.

2rrals: Local experts, government agencies, educational institutions, other




Types of Print Resources

ation source.
subject.

g contact information

onal articles on a single subject or multiple subjects, usually

Aphical information and data about places.

pics usually found at the end of a publication directing you to the pages where
are discussed.

2ctronic publication listing references to periodical articles or books by subject and/or

s: A book or list that shows relationships among terms, such as broader, narrower, and related
, Synonyms or antonyms.

Yearbook: An annual compendium of facts and statistics from the previous year, often limited to a
specific subject.




Print Titles

d Broadcast Media

erican Business
2r’s Directory
prary Desk Reference
anac
S Sourcebook
g About the Author
an’s Yearbook
atistical Abstract of the United States




Virtual Libraries / Web Directories /
Social Bookmarking

MICHIGAN eLIBRARY

org

-
1 l
] P The Internet Public Library

formation

ans’ Index to the Internet www.lil.org
A Great Websites for Kids www.ala.org/greatsites
Delicious www.delicious.com




General Databases

All-text articles

primarily in the humanities

cess to more than 20,000 ebooks




Phone and Address Information

Xp://www.anywho.com/tf. html




Consumer Information

sion http://www.ftc.qov/




Health Information

yw.healthfinder.qgov/

tp.//www.mercksource.com




Government Information

(4 ov/

0 States
pendia/statab/

2 http:.//www.leqgislature.mi.gov

WW.google.com/unclesam for quick searches




Legal Information

<

DMm/illawlib/index.php

Bo/courtforms/index.htm




Business Information

Ormation, rankings,

uotes, including historical

omasnet.com/ Directory of

s Administration www.sba.gov

ess Owner’s Toolkit http://www.toolkit.com/




Education / Employment
Information

rator

dme, job posting,
e sites)

KwW.petersons.com

ollegeboard.oro

77/ www. fastweb.com/ Scholarship search

fpational Outlook Handbook http://www.bls.gov/oco/




Historical and Genedalogical
Information

w.familysearch.oro

Y http://www.Iinfoplease.com/history.html|




Reader’'s Advisory

pcarch for complete listings

Viulthomabh Library Booklists - vwwwww.multcolib . org/kids/booklists/




Youth Reader’'s Advisory

Prid booklists for teens
2 for teen booklists and reviews

otights.com Great site for people
pels.

Awards such as Popular Paperbacks, Teens Top 10,

a/yvalsa/booklistsawards/booklistsbook.cfm

and Book Awards such as Children’s Notable, Newbery and

w.ala.orqg/ala/alsc/awardsscholarships/literaryawds/literaryrelated.




Entertainment Information

pinatoes.com

etacritic.com

edia - www.commonsensemedia.org




Reference Services

ote Services

one and Emaill
graphic Instruction
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