Public Health
Resource Sheet

CULTURAL COMPETENCY

TITLE LOCATION CREATED BY RESOURCE TYPE = DESCRIPTION
This cultural competence curriculum was created for medical
Cultural Competence https://www.aamc.org/downlo students in an effort to enhance the patient-physician interaction
Education 2005 ad/54338/data/culturalcompe = AAMC Training and assure students have the knowledge, skills, and attitudes that
’ d.pdf allow them to work effectively with patients and their families, as
well as with other members of the medical community.
. http://www.aapcho.dreamhost This guide serves to assist health providers to improve
Cross Cultural TB Guide, ers.com/download/PDF/AAPC id . b b losis with . £ h
2000 HO Cross. AAPCHO Guide communication about tuberculosis with patients from the
Cultural TB Guide.pdf Philippines, Vietnam, China, and Korea
http://www.ahrg.gov/sites/def The SHARE Approach is a 1-day training program developed by
The SHARE Approach - i i i . . .

. bp auIt/f'les,/wvs'wvg/pmfess'onal . AHRQ to help health care professionals work with patients to make
Taking Steps Toward s/education/curriculum- AHRQ Training he b ible health decisi h h th f pati
Cultural Competence tools/shareddecisionmaking/to the best possible health care decisions, through the use of patient-

ols/tool-7/share-tool7.pdf centered outcomes research.
TB ETN Cultural e i This resource guide was developed by the Cultural Competency
Competency Resource ph.georgia.gov/files/TB- CDC Guide Subcommittee of the TB ETN and includes resources in the form of
Guidz Y ;ultural TBETNCompetencyGu  TB ETN organizations, books, articles, reports, and assessment tools
Tt regarding cultural competency.
Center for Effective -y r ore/cultural/def Website This website describes cultural competency, what research is being
Collaboration and aztlf'htrfcp'a'r'org cultura’/cel ' cecp Book done to understand it, and how you can get more information about
Practice it, including a link to their book.
Beyond the Talk, el ey | COWE7 @i SR After their 18" Mental Health Southern Region Summit this group
Practicing the Walk: A ov/hhsa/programs/bhs/docum = Diego Trainin created this toolkit to explore the role of culture, social
Path to Bridge the enFS/CCMH XVIIl_Resource To = Behavioral & determinants, and policy in insuring equity and equality in mental
Cultural Gap B Health Services health care.
. EthnoMed contains information about cultural beliefs, medical
EthnoMed: Integrating . . . L
. . issues and related topics pertinent to the health care of immigrants

Cultural Information into | http://ethnomed.org/ EthnoMed Website .

. . to Seattle or the US, many of whom are refugees fleeing war-torn
Clinical Practice

parts of the world.
Paso a Paso: Step-by- ] .
Py e HCH Clinicians’ — This story describes the gradual process towards cultural

Step Toward Cultural content/uploads/2011/10/Jan Publication

Competence, 2002

uary2002HealingHands.pdf

Network

competence.
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TITLE LOCATION CREATED BY RESOURCE TYPE  DESCRIPTION
Leading with Diversity: International Website This institute provides consultation services, knowledge, and skills in
International http://imciglobal.org/ Multicultural Training the area of workforce diversity, human resource management,
Multicultural Institute Institute Publications multicultural education and cross-cultural conflict resolution.
Addressing Cultural and . . . . .
Linguistic iom otence in | htte://www.nhchc.org/wp- This short guide explains the relationship between cultural and
2 . 2 . content/uploads/2011/10/Cult  National Health Guide linguistic competence and how this information can be useful in
the HCH Setting: A Brief uralCompetence0406.pdf ! .
Guide. 2002 2 Care for the caring for homeless populations.
http://www.nhchc.org/wp- Homeless
Cultural Competence content/uploads/2011/10/cult ~ Council . This short checklist simply describes how to successfully
) - Checklist . . .
Checklist uralCompetenceChecklistforSu communicate with your patients.
ccess.pdf
Website . . . . . .
. NCCC, . This website offers a multitude of resources including toolkits,
National Center for http://nccc.georgetown.edu/in Guide ) . . . .
Georgetown . guides and planning tools, checklists, and policy briefs for adult and
Cultural Competence dex.html . . Training .
University . children learners.
Checklist
This site offers the latest resources and tools to promote cultural
and linguistic competency in health care. You may access free and
https://www.thinkculturalhealt =~ Office of Website accredited continuing education programs as well as tools to help
h.hhs.gov/ Minority Training you and your organization provide respectful, understandable and
Think Cultural Health Health; Health effective services. They offer e-learning programs, communication
and Human tools and patient and provider educational resources.
https://www.thinkculturalhealt = Services This document describes the national standards for CLAS and
h.hhs.gov/pdfs/EnhancedNatio Publication provides a blueprint for individuals and health care organizations to
nalCLASStandards.pdf implement culturally and linguistically appropriate services.
Reflections on the CLAS This program offers training and resources for cultural competency
. http://xculture.org/cultural- The Cross . . . . . .
Standards: Best Practices, - education. The 2003 study covers important topics including: origins
competency-programs/about- | Cultural Health = Training

Innovations and
Horizons, 2003

cultural-competency/

Care Program

of the CLAS Standards, site visits and profiles of five centers,
oversight authorities, common themes, and literature review.

AAMC, Association of American Medical Colleges; AAPCHO, Association of Asian Pacific Community Health Organizations; AHRQ, Association for Healthcare

Research and Quality; CDC, Centers for Disease Control and Prevention; CECP, Center for Effective Collaboration and Practice; CLAS, Culturally Linguistically

Appropriate Services; HCH, Health Care for the Homeless; HHS, United States Department of Health & Human Services; MDHHS, Michigan Department of Health

and Human Services; NCCC, National Center for Cultural Competence; TB, tuberculosis; TB ETN, Tuberculosis Education and Training Network.
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