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WHAT IS 2-1-1?

2-1-1is a toll-free service throughout the US and parts of Canada available by
phone, text and web

2-1-1 connects individuals to community resource specialists who help them to find
services and resources available locally

2-1-1 provides information and referrals on needs like:
» Utility Payment Assistance
»Housing and shelter
»Employment assistance
» Childcare resources
» Education
»Healthcare and mental health
»Household needs




WHAT IS MICHIGAN 2-1-1?

Michigan 2-1-1 (Ml 211) is the statewide service network supporting seven regional
2-1-1 contact centers. Ml 211 is based in Lansing, MI.

MI 211 promotes technical collaboration among the seven regional contact centers
and encourages resource sharing across the state.

MI 21 1provides regulatory support, fund development support and technical
assistance to regional 2-1-1 centers.

MI 211 helps partner centers identify trends, report analytics and find opportunities
to improve services




MICHIGAN 2-1-1 SERVICE:
PROVEN AND RELIABLE

Michigan 2-1-1 Partners:

"Handle over 400K contacts and provide over 1 Million referrals for people in
need each year

=Offers 24 /7 availability by phone, text, web and chat

"Provide trusted expertise to individuals who rely on social determinant supports

Michigan 2-1-1 Partners Assure Quality and Value:
= Agencies are accredited and referral specialists are AIRS certified
"Records and entries are verified by local personnel at least yearly

= Statewide 97.5% of agency records were updated in some way and 87 % of
records were full updated through a formal review process.




WHERE IS 2-1-1 AVAILABLE?
MICHIGAN COVERAGE MAP

Michigan 2-1-1 » Statewide Communications Network
Regional Coverage >24/7/365 Access

» Anyone can access resources online at
www.mi211.org

2-1-1 Service Regions
N UPCAP 2-1-1
B CALL2-1-1
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SERVICES AVAILABLE BY CENTER

Available Service Online Database Phone Referral Chat Referral Text Referral
Statewide X X X X
211 NE X X X X
CALL X X X X
Central X X X X
SW MI Gryphon X X X X
Place/ HOBC
UWSEM X X X Coming Soon
UPCAP X X X X
13 Limited Service X

Counties




| MICHIGAN 2-1-1: TOP REFERRALS
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THE 2-1-1 USER EXPERIENCE:
WHAT TO EXPECT

C

By phone: callers are screened at the point
of contact. Trained agents identify problem
need and help callers discover secondary
needs. Referrals are provided based on
callers location and available resources

By web: clients search by topic area, need
and location to find available resources in
their area

By text: clients text 2-1-1 and engage
with a contact agent who helps them
identify need by problem need and
location to locate resources in their area



MICHIGAN 211 DATABASE CONTENT:
A COMPREHENSIVE UP-TO-DATE REPOSITORY

=56,800 agencies at 13,600 sites with 28,400 programs and services are accessible
through the Ml 211 Resource Database

=Every agency is assigned a certified resource manager for direct accountability
»..and relationship management




HOW DOES MI 211 SUPPORT THE
ISD AND MIBRIDGES PROJECT?

®*The ISD integrates the 2-1-1 database records with the customer profiles in
MI-Bridges

"The ISD integration will improve access to community resources and help
clients address social determinant needs

"The ISD project will enhance reporting and provide improved analytics on
uptake and unmet needs

"The project is in implementation status and the pilot is scheduled to launch
in March 2018
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Apply for benefits, manage your case, and explore resources.

Apply for Benefits

A streamlined and dynamic application for multiple programs.

Healthcare Coverage o

Helps pay for medical costs.

o Cash Assistance

Provides cash to help meet your basic needs.

Food Assistance Program (FAP) O l ! ! I

Provides benefits to buy or grow food.

o State Emergency Relief (SER)

Provides help or assistance for emergency
housing, utility, and burial situations.

Child Development & Care (CDC) e

Helps pay for childcare costs.



/M Bridges

This is a pilot version of M| Bridges. Read More
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IN CLOSING

"Michigan 2-1-1 has extensive and established relationships with community partners
="Michigan 2-1-1 is trusted and engaged in the community

"Michigan 2-1-1’s database and resource managers offer the best quality data
available

"All partners offer a proven track-record of success




QUESTIONS?




FOR MORE INFORMATION

Contact Michigan 2-1-1:

Tom Page, Executive Director  Keisha Crenshaw-Walker, State Training Coordinator

Tom.Page@mi211.org Keisha.Crenshaw-Walker@mi211.org
or or
517-664-9811 517-664-9804

Or visit: www.mi211.org



http://www.mi211.org/
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