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INTRODUCTION

The AFIX Online Tool is a data collection, analysis, and visualization tool which can be used to pinpoint
strengths and improvement opportunities for providers. Coverage data for the AFIX Online Tool must be
generated either directly from the Awardee’s Immunization Information System (11S) or from 1S data
being imported into COCASA.

This User Guide describes how to navigate the AFIX Online Tool for recording, managing, and
aggregating AFIX site visit data from across the Immunization Awardee’s jurisdiction.

GETTING STARTED

Navigation to Home Page/Awardee Dashboard
The AFIX Online Tool responds to the steps listed below, to reach the AFIX- Home page, which is the
Awardee Dashboard.

AFIX NAVIGATION: AFIX SYSTEM RESPONSE

L T T e e R P

i PROGRAM AMMHUAL REFORT AND PROGRESS ASSESSMENTS
=  Go to https://sams.cde.gov and log e | s | |
in using the appropriate option

WELCOME TO PROGRAM ANNUAL REFORT AND PROGRESS ASSESSMENTS (PAPA)!

= Click ACCEPT will take you to | .. " SR
yomprograilljsPAPA pagc TSHEMA MASH ¥YOU ARE LOGGED IN TO: MARMLA

To changs awardes: ket ooy t w

Chick bustton fo reset;
AFIX (ASSESSMENT, FEEDBACK, INCENTIVES, EXCHANGE) PROGRAM
AFIX Online Site Visit Tool Website updated 2016 January...

- . . N AFIX 2016: Online Tool
Click AFIX 2016: Online Tool AFIX 2016 Training Video

AFIX 2016: User Guide
AFIX Annual Report: CY 2014

PROGRAM ANNUAL REPORT AND PEOGRISS ASSISEMINTS

- RESULTS: AFIX A‘-'Vardee ASSESSMEMT, FEEDRACK, INCENTIVES, EXCHANGE PROGRAK

Dashboard, which serves as the T —— -
AFTX Homepage = | " /:u::—/

FIGURE 1: AFIX NAVIGATION

For help with SAMS, contact the SAMS Help Desk at the toll free number: 877-681-2901 or email
samshelp@cdc.gov.

For assistance with the AFIX Online Tool, please contact the AFIX Online Tool Help Desk (Akash
Dongol) at the toll free number: 800-803-5212 or email afixonline@cdc.gov.
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AFIX ONLINE TOOL

Symbols and Data Save Options

D represents any additional information provided regarding the respective section. Simply
hover over the symbol to reveal the information.

“*” indicates a required field. The user will not be able to advance to the next tab until fields
marked with an asterisk are filled out.

SAVE: clicking here will allow the user to save the data for later and remain on the page. It
doesn’t check for page completeness or required fields.

SAVE AND QUIT: Clicking here will save the user’s site visit data and exit the AFIX Online
Tool. It doesn’t check for page completeness or required fields. The user will be logged out of the
PAPA application.

SAVE AND CONTINUE: Clicking here will save the data and move users to the next page. It
only checks for page completeness if the user selects the acknowledgement box, described below.
If the user selects the acknowledgement box, then clicking save and continue will check the
completeness of a page. If required fields are missing, the user will be instructed to complete the
missing field(s) or the data will not save using this button.

“I acknowledge that this page is complete, and all responses are final”: Checking this box at
the bottom of a page will finalize the data entered and lock the page. Once this box is check and
the user moves to the next tab, no changes can be made to this page unless the AFIX Coordinator
unlocks the page with a code provided by CDC. Reach out to the AFIX Coordinator if the page
needs to be unlocked.

Required Fleld Status: COMLETE . If the complete status is displayed on the page, then all required fields

have been entered, validated, and the page is considered complete. In order for the entire site visit
to be complete, and to show up in the aggregate reports, the user must ensure that each page status
is marked as COMPLETE. The user must enter all required fields, check the acknowledge box that
all responses are final and the page is complete, then click on SAVE AND CONTINE to mark
required field status as COMPLETE.

Required Field Status: IN-PROGRESS - If the in-progress status is displayed on the page, then the page is

either missing a required field or has not been validated for completeness.
At the top of the AFIX Online Tool tab are five navigation options:

PAPA - Home AFLX - Home AFIX - Search AFLX - Reports Help/Updates

FIGURE 2: AFIX-NAVIGATION OPTIONS

PAPA — Home, navigates to the PAPA home page in Figure 4

AFIX — Home, navigates to the AFIX home page; the Awardee Dashboard

AFIX - Search, navigates to the Search page which provides the list of providers

AFIX - Reports, navigates to the Reports page

Help / Updates, navigates to this Online Tool User Guide and other resources. The CDC
provides Online Tool updates, program updates, and reminders under this tab

® o0 oW
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AFIX Awardee Dashboard

The AFIX Awardee Dashboard aggregates data from all of the site visits conducted by the Immunization
Awardee during the year. The Awardee Dashboard has several capabilities, many of which have been
enhanced for 2016, and additional details are covered in the first 14 minutes of the AFIX 2016: Training
Video found on the PAPA page under AFIX Online Site Visit Tool.

ASSESSMENT, FEEDBACK, INCENTIVES, EXCHANGE PROGRAM
Online Reporting Tool

AWARDEE SUMMARY © Nssessment

Total Providers 7 /
Tnres A FT X Xobwoor
Cgedb,

Table 1 Total Number of Provider Sites Enrolled and Active in the VFC Program Eligible for AFIX Visits (as of July 31, 2015) and recommended Target. @

© oo 00N

Visits Planned for 2016
Visits Completed in 2016 :

# of Providers with Outstanding Feedback:

# of Providers with Outstanding Initial Exchange (Follow-up):

# of Providers with Outstanding Subsequent Exchange (Follow-up):

Pubiic CMHC Other Public Total Public Private TOTAL (Public Private) AFX 25'6T;;(g::|1mended

Table 2 ~2016 AFIX Visits - Propased Number of AFIX Childhood Only Visits, AFIX Childhood/Adolescent Combined Visits, and AFIX Adolescent Only Visits by Provider Type @

AFIX Only Visits
Type of AFIX Visits

Other Public Total Public
Childheed Only 0 0 0 0 0 o
Cnildhood/Adolescent Combined (] 0 0 ] 0 0
Asdolescent Only 0 0 0 0 10 10
Total: Sum of 3 types ] 0 0 0 10 10
VFC/AFIX Combined Visits
Type of AFIX Visits
Public C/MHC Other Public Total Public Private TOTAL (Public Private)
Childhood Only 0 0 0 0 0 0
Cnildnood/Adolestent Cambined 0 0 0 0 0 0
Asdolescent Only 2 33 6 63 72 135
Tetal: Sum of 3 types. 24 33 6 63 7 135

Table 3 — Conducted AFIX only & AFIX/VFC combined Visits (2016) @
AFIX+ VFC/AFIX Combined TOTALS

Type of AFIX Visits

Public Other Public Total Public TOTAL (Public Private)
Childheod Only (] 0 0 (] 0 0
Childhood/Adolescent
Combined o 0 ° o 0 °
Asdolescent Only 0 0 0 0 0 0
o 0 0 o 0 o

Totak Sum of 3 types

FIGURE 3: AWARDEE DASHBOARD SECTION 1

The first section of the Awardee Dashboard is comprised of the Awardee Summary and the Awardee’s
tables seen in FIGURE 3 above:
= Awardee Summary: indicates the total number of:
o Awardee providers
o Vvisits planned
o visits completed
o visits missing Feedback, Initial Exchange, or Subsequent Exchange
= Table 1 - Total Number of Provider Sites Enrolled and Active in the VFC Program Eligible
for AFIX Visits (as of July 31, 2015) and recommended Target
o Data pulled from eGrATIS
= Table 2 - 2016 AFIX Visits — Proposed Number of AFIX Childhood Only Visits, AFIX
Childhood/Adolescent Combined Visits, and AFIX Adolescent Only Visits by Provider Type
o Data pulled from eGrATIS
= Table 3 - Conducted AFIX only and AFIX/VFC combined Visits (2016)
o This table provides the number of conducted visits and adjusts with each visit
conducted.
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AFIX COVERAGE RATES &

Coversge %

COMPARISON CHARTS @

Select a Chart to compares | Assassment v, Initial Follow-Up | Select Calendar Year: 2016 ~|

AFIX Childhood and vs. Follow-Up Coverage C: i 2016

AFIX Childhood Assessment vs. Follow-Up Assessment Coverage Rates, 2016 @ AFIX Adolescent Assessment vs. Follow-Up Assessment Coverage Rates, 2016 0

Child oo Coverage Rsies: Adobes oot Coverage sies.

Caversge %

asassmants Failow p Ansessman

FIGURE 4: AWARDEE DASHBOARD SECTION 2

The second section of the Awardee Dashboard is comprised of the Awardee’s AFIX Coverage Rates and
Comparison Chart, seen in FIGURE 4 above.

The AFIX Coverage Rates are for the antigens required by CDC to be assessed. Some antigen
names have been modified to use up-to-date (UTD). UTD will be used in reference to vaccine
measurements where a variable number of doses can be applied to achieve protection
depending on patient age, date of first dose, and/or vaccine product licensure nuances. The
Awardee coverage rates are visually compared to the National rates and the HP2020 targets.
Using the dropdown menus, the Comparison Charts provide users with the ability to graph

either Initial Follow-up data between years or Assessment v. Initial follow-up data within a
year.
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TOP QI STRATEGIES

TOP CHILDHOOD Q1 STRATEGIES ANSWERED "NO"

‘Top Chikdhood QI Strategies Answered “No™ Awardee(%) Nationai()

#1.Ql Strategy Answered No

tivate patients in

he 115 who are

4 T (o5, ofvca shot

e longer seen by your

eviously administered to your

d. other IS

before the patients/parents

eduling stafl 50 they know when its
unization appaintments?

TOP ADOLESCENT QI STRATEGIES ANSWERED “NO~

Top 1 Adalescent Qi Strategies Ancwered “Ho™ Awardes(t) ational(%)

TOP 3 QI STRATEGIES

TOP CHILDHOOD SELECTED QI STRATEGIES

Top Cnildhood Selected Qi Strategies Awardect%] Nationai(%]

#1 Selected Ol Strategy

TOP ADOLESCENT SELECTED QI STRATEGIES

1 Selected Ql Strategy

your imruizaion taft knowiedgeatie s corioratle wth
o patie y visit?

scdministering all ecommended v

FIGURE 5: AWARDEE DASHBOARD SECTION 3

Top 3 Adalescent Selected I Strategies Awardes(t) ational(%)

18

The third section provides the top childhood and adolescent strategies answered “No.” If more than one
strategy is tied for a place, all tied strategies will be listed under the respective ranking, e.g. if there are two
strategies tied for second place, both strategies will be labeled 2. This section also shows the top selected
childhood and adolescent strategies, displayed as a percentage of all visits conducted by the Awardee.

RECENT AFIX VISITS/VISIT SEARCH =
=

Assessment Date:

From:

To:

Calendar Year:

Select year[™]

Region:

Select Region

Advanced Search

Zip Code:

Recent AFIX Visits

Site V'gtCnmplete

Clinic/Practice

Aslan's Lair

001 Test Practice

001 Test Practice

001 Test Practice

1234

CDC Public
heaith

001 Test Practice.

NA
123009

001TP

001TP

001TP

123

GA4545

001TP

Reviewer
Name

Sarada Doddi

Sarada Doddi

Hanan Awwad

Sarada Doddi

Jessica Porch

Sarada Doddi

Date

11282016

112712016

1M5/2016

1162016

11412016

11412016

1172016

Feedback
Date

2/912016

112912016

112012016

112312016

11412016

Initial El(hange

702112016

71512016

3312016

6142016

TiTi2016

33112016

Initial Exdnnge

81912016

71292016

7129/2016

712312016

TI412016

Inital Exchange Complete

Ddte

10/12/2016

111612016

412012016

10/1812016

10/1812016

6/6/2016,9/30/2016

FIGURE 6: AWARDEE DASHBOARD SECTION 4

B:Inngﬁ

1

Yes

The fourth, and last, section of the Awardee Dashboard lists all of the visits conducted by the Awardee in
a table, broken into sortable columns of visit information. Each column can be sorted by clicking on the
column title. Users can also filter the visits using Assessment Date ranges, Calendar Year, Region and/or
Zip Code in the Search section above the table.
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Reports: Search Criteria

CLEAR GRITERIA

GENERATE REPORT

|Awardee Dashboard: Overview of AFIX Site Visits for Awardee

Instructions: Below is a list of criteria you can use to filter this report for anly the information you need. Click on each Search Criteria category to narrow your search. Clicking “Generate Report” without selecting
any criteria will return all records associated with the report

FEEDBACK(VISIT) DATE
excamnce oate

GENERATE REFORT
Selected Criteria
isit / Contact Date:

Cantersfor Disease Control and Prevertion, 1600 Clton R, Atianta, GA 30333, US A Tel (409) §33-3311  / PublicInquiries (404) 635-3534 |/ (800) 311-3435

FIGURE 7: AWARDEE DASHBOARD REPORTS, SEARCH CRITERIA

If more in depth filtering is needed, Advanced Search under the Search button will take the user to

Reports: Search Criteria to generate reports of visits based on multiple filters, seen above. The criteria

selected in Report Search Criteria will auto populate in Selected Criteria.

Report Date:

Search Criteria:

Export to Excel

PIN

NA
123099

TP

TP

123

GA4545

Clinic/Practice

Aslan's Lair

001 Test

Practice

001 Test
Practice

001 Test
Practice

1234

CDC Public

health

001 Test
Practice

Gty

Narnia

Atflanta

Atlanta

Atflanta

Atflanta

Atflanta

Atflanta

1/8/2016

AFIX Visit Date: 1/1/2016 to 12/30/2016

Zip

11100

30303

30303

30303

30033

30329

30303

PROVIDER DASHBOARD: OVERVIEW OF AFIX SITE VISITS FOR PROVIDER

County Region

LionCountry | Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Provider Type

Pharmacy

Private

Private

Private

Mass

‘Vaccinator

Public

Private

Provider
Status

Enrolled

Enrolled

Enrolled

Enrolled

Enrolled

Enrolled

Enrolled

Assessment
Date

12812016

112712016

1/15/2016

1/612016

1/412016

1/412016

1/112016

Feedback
Date

2/9/2016

1/29/2016

1/29/2016

1123/2016

11412016

Initial Exchange  Initial Exchange
Due

Date

712112016

7152016

313112016

61412016

7712016

33112016

7/28/2016

72712016

71512016

76,2016

71412016

71412016

7H2016

Tnitial Exchange

Complete

Yes

No

No

No

FIGURE 8: AWARDEE DASHBOARD SEARCH CRITERIA, REPORT RESULTS

Subsequent
Exchange Date

1012/2016

11116/2016

4/2012016

10/18/2016

10/18/2016

913012016

# of Subsequent
Exchanges

1

Once the desired criteria is selected, clicking Generate Report will create a list of all visits that fit the
chosen criteria, which can then be exported to Excel for data analysis and other uses. In the example
above, the search criteria used was the visit date interval between 1/1/2016 and 12/20/2016. All visits
fitting the given criteria are then listed.

Site Visit
Complete

Yes

Yes

No

Yes

No

Yes

No
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RECENT AFIX VISITS/VISIT SEARCH =

A
Assessment Date: Calendar Year: Region: Zip Code:
From: To: Select year| | Select Region
SEARCH RESET
Advanced Search

Recent AFIX Visits
Clinic/Practice PIN Reviewer Assessment Feedback Initial Exchange Initial Exchange Initial Exchange Complete Exchange #of Site Visit Complete
Name Date Date Date Due 0 Date Bxchanges o
Aslan’s Lair NA Sarada Doddi 112812016 21972016 712172016 81912016 Yes 101212016 1 Yes
123099
001 Test Practice = 001TP 112712016 11292016 Ti52016 712912016 Yes 11/16/2016 1 Yes
001 Test Practice | 001TP Sarada Doddi 11512016 11292016 313112016 712012016 Yes 42002016 1 No
001 Test Practice | 001TP Hanan Awwad 1/6/2016 112312016 614/2016 712312016 Yes 101812016 1 Yes
1234 123 Sarada Doddi 11412016 No 0 No
CDC Public GA4545 Jessica Porch 11412016 11412016 772016 71412016 Yes 10/18/2016 1 Yes
health
001 Test Practice | 001TP Sarada Doddi 1112016 313172016 No 6/B/2016,9/30/2016 2 No
v

FIGURE 9: AWARDEE DASHBOARD RECENT AFIX VIsITS/VISIT SEARCH TABLE

Back on the Awardee Dashboard, Recent AFIX Visits/Visit Search, clicking the:
= Date under Assessment Date column will navigate to that visit’s data
= Clinic/Practice or PIN will navigate to the Provider Dashboard

AFIX Provider Dashboard

The Provider Dashboard displays data for the most recent site visit conducted for a provider for the current
year. Users can review coverage rates and charts, selected strategies, and begin a new site visit for that
provider.

PROVIDER DASHBOARD FOR ASLAN'S LAIR CURRENTLY VIEWING 2016 TABLES

PROVIDER SUMMARY SUMMARY OF CHILDHOOD AND ADOLESCENT COVERAGE RATES BY VACCINE ©

Site Name; Aslan's Lair
PN A 123099 —Provider Awardes - HP 2020
iewers: Saracia Doedi
Provider's AFIX Primary Contact: apEB Chitdhood Coverage Rates
[ 999-111-0101 ¢
100
Email: aaa@enmail.com s % gz 9 pgg 9 g3 9 gy %0 g5 % g5 90
ASSESSMENT DATE: 1/28/2016
Completed Feedback ® ves Ne In Progress Z
Reviewer for Feedback: Sarada Doddi H
Completed nitial Follow-up: ® ves No In Progress s
viewer for Initial ups Sarada Dodsi

mpleted Subsequent Fol Ne In Progre: NA
er for Subsequent F: Sarada Doddi
Completed Site Visits ® ves Mo In Progress
SELECTED QI STRATEGIES
Select QI Strategy Childhood progress Adolescent progress
Is your

Fully implemented (100%)  Fully implemented (100%)

heduling staff =0 they know when its ¢y o lomented (100%) QI Strategy Not Selected

Does your staff repart immunizations previously administered to
yeur patients by ather providers to the IS (e.g. afficial shat QI Strategy Not Selected  Fully implemented (100%)
record, other IS report, copy of medical record)?
Additional QI Strategy: Stratagies to improve I1S functionafity and data quality

e 1o e Progress ta full Progress ta full implementation
Stratagies to imps implementation (= 50%) (»50%)

Covesage %

Vaccines

START NEW AFIX VISIT

FIGURE 10: PROVIDER DASHBOARD SECTION 1
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The first section of the Provider Dashboard displays the provider information, the progress of the parts of
the visit, the selected QI strategies, and the childhood and/or adolescent coverage rates.

Provider Summary: auto-populates the site name, PIN number, the reviewers who conducted
a visit to this provider, the provider’s AFIX contact name, phone, and email in the database.
Clicking “edit” will take the user to a page where information for the provider can be updated.
More details on updating provider information can be found below.

Assessment Date: provides the latest assessment date along with a breakdown and completion
progress of the different parts of the site visit.

Selected QI Strategies: implementation progress of the strategies selected for
implementation.

Childhood/Adolescent Coverage rates: coverage rates for the antigens required by CDC.
Some antigen names have been modified to use up-to-date (UTD). UTD will be used in
reference to vaccine measurements where a variable number of doses can be applied to
achieve protection depending on patient age, date of first dose, and/or vaccine product
licensure nuances. The provider’s rates are visually compared to the Awardee coverage rates
and the HP202 targets.

Provider Name: +
Provider PIN -

VFC Provider Type?

Public Provider Details:

Provider Address:
Street Address 1:+
Street Address 2
Gity:-

State: -
Zip code: -

Phone: +

Asian's Lar
NA 123099
O Public facility O Mass Vaccinator
O Private facility @ Pharmacy

: Public health department/clinic Other public

C/MHC

1King of the land way

Namia
Palau v
11100

090-111-0101 Fax

PEAR Contact Information:

Vaccine Manager:

Secondary Contact

ABBB Email: asa@enmail.com

kaksacsalm Email: [salcmsalcmsal

Provider AFIX Contact Information:

Primary Contact

Secondary Contact:

Tshema Nash r Email: | yid5@cdc.gov

Hanan Awwad - Email: | wgnS@cdc.gov

Type of medical records the provider uses:

Electronic(type)

Paper:

Method of reporting to the IIS

- Indicates field is required

ez [e= ]

START NEW SITE VISIT RETURN TO DASHBOARD RETURN TO SEARCH

FIGURE 11: PROVIDER DASHBOARD, EDITING PROVIDER INFORMATION

Clicking “edit” next to the Provider Summary will allow the user to edit all Provider information as seen
above. Users will not have the ability to add or remove a VFC Provider using the AFIX Online Tool, all

additions an

d deletions need to happen in the VFC Online System (PEAR). After editing and saving the

provider information, the user can either begin a new site visit for that provider, return to the Provider
Dashboard, or go to the AFIX-Search page.
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COMPARISON CHARTS i

Select a Graph to compare:
- v
Assessment v. Initial Follow-up (within a year) SocC L = 016

VIEW COMPARISON CHARTS

AFIX Chil and Initial Vs Follow-up/R Coverage i Rates For 2016

AFIX Childhood Initial Assessment Vs Follow-up/Re-assessment Coverage comparison Rates For 2016 @ AFIX Adolescent Initial Assessment Vs Follow-up/Re-assessment Coverage comparison Rates For
2016 ©@

Childhood Coverage Rates:
s Adoles cent Coverage Rales.
P — ] ] ] | |} | | |
ag Nl 1 1 1 ] 1 1 | . o 7 bud 7 ,
U 1 8801 @1 m S (5 5 | Em
pr— | 2 2 2 2 2 — 5 e — — ——
Pry | - |
) Y van
oTee 1R UTDHes® Doy s
Vaccines TOAP IHPY
Assessmen s Follow-ups Re-Assessmens Vaccines
Assessmen i Follon-upsRe-Assessmens

FIGURE 12: PROVIDER DASHBOARD SECTION 2

The second section of the Provider Dashboard contains the comparison charts. With the provider’s

coverage rate information, the user can graph Initial Follow-up data between years and/or Assessment v.
Initial Follow-up data within a year, using the dropdown menus.

RECENT AFIX VISITS/VISIT SEARCH

Search

Assessment Date: Calendar Year:

From: To Select year|w| W RESET Advanced Search

Recent AFIX Visits for Aslan’s Lair

Reviewer Name. Assessment Date Feedback Date Initial Exchange Date Initial Exchange Due Initial Exchange Complete ; Subsequent Exchange Date # of Subsequent Exchanges Site Visit Complete ;.

saraca Doddi 112812016 20972016 TR12016 8192016 Yes 101202016 1 Yes

FIGURE 13: PROVIDER DASHBOARD SECTION 3

The third, and last, section of the Provider Dashboard lists all of the visits conducted with the provider,
broken down by the different parts of a visit. Each column can be sorted by clicking on the column title.

Users can also filter using Assessment Date ranges or Calendar Year in the Search section above the
table.
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Reports: Search Criteria

Instructions: Below is a list of criteria you can use to filter this report for only the information you need. Click on each Search Criteria category to narrow your search. Clicking “Generate Report” without selecting
any criteria will return all records assaciated with the report

|Awardee D: Overview of AFIX Site Visits for Awardee

GENERATE REPORT
Selected Criteria

Visit / Contact Date:

Exchange Date:

CLEAR CRITERIA

GENERATE REPORT

Centers for Disease Control and Prevention, 1600 Clifton Rt Atanta, GA 30333, USA Tel:(404) 635-3311 |/ Public Inquiries [404) 633-3534  /(800) 311-3435

FIGURE 14: PROVIDER DASHBOARD REPORTS, SEARCH CRITERIA

If more in depth filtering is needed, Advanced Search under the Search button will take the user to
Reports: Search Criteria to generate reports of visits based on multiple filters, seen above. The criteria
selected in Reports Search Criteria will auto populate under Selected Criteria.

Report Date: 1/8/2016
Search Criteria: AFIX Visit Date: 1/1/2016 to 12/30/2016
PROVIDER DASHBOARD: OVERVIEW OF AFIX SITE VISITS FOR PROVIDER
Export to Excel
S . . [ Provider  Assessment  Feedback Initial Exchange Initial Exchange Initial Exchange Subsequent #of Subsequent Site Visit

G Cherte @7 “p Tl Pz T Status. Date Date Date Due Complete Exchange Date Exchanges Complete

NA Aslan's Lair Narnia | 11100 | LionGountry | Unassioned | Phamacy Enrolled 112812016 292016 712112016 712812016 Yes 1071212016 1 Yes

123009

001TP 001 Test Atianta | 30303 Unassigned Private Envolled 112712016 102912016 /512016 7R712016 ves 11/1612016 1 Yes
Practice

001TP 001 Test Aflanta | 30303 Unassigned Private Enrolled 1152016 12902016 313112016 7M512016 No 412012016 1 No
Practice

001TP 001 Test Aflanta | 30303 Unassigned Private Enrolled 1612016 102312016 611412016 71612016 Yes 1011812016 1 Yes
Practice

123 1234 Alanta | 30033 Mass Enrolled 1412016 71412016 No 0 No

Vaccinator

GA4545 | CDC Public Alanta | 30329 Unassigned Public Enrolled 1412016 11412016 712016 71412016 Yes 1011812016 1 Yes
health

001TP 001 Test Atlanta | 30303 Unassigned Private Enrolled 1112016 313112016 717016 No 91302016 2 No
Practice

FIGURE 15: PROVIDER DASHBOARD SEARCH CRITERIA, REPORTS RESULTS

Once the desired criteria is selected, clicking Generate Report will create a list of all visits that fit the
chosen criteria, which can then be exported to Excel. In the example shown in FIGURE 15 above, the
search criteria used was the visit date interval between 1/1/2016 and 12/20/2016. All visits fitting the given
criteria are then listed.
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RECENT AFIX VISITS/VISIT SEARCH

Search

Assessment Date: Calendar Year:

Recent AFIX Visits for Aslan’s Lair

Reviewer Name Assessment Date Feedback Date Initial Exchange Date Initial Exchange Due Initial Exchange Complete i Subsequent Exchange Date # of Subsequent Exchanges Site Visit Complete 1.
Sarada Doddi 2/10/2016 2/18/2016 8/18/2016 No 0 No
Sarada Doddi 112812016 2192016 Ti2112016 8/9/2016 Yes 10122016 1 Yes

FIGURE 16: PROVIDER DASHBOARD RECENT AFIX VIsITS/VISIT SEARCH

Back on the Provider Dashboard, Recent AFIX Visits/Visit Search, clicking the:
= Date under Assessment Date column will navigate to the information from that visit.

STARTING ASITE VISIT
A site visit can be started for a provider using any of the following options:

1) The AFIX-Search Tab

CENTERS MISEASE CONTROL AND PREVENTION + NATIONAL CENTER FOR IMMUNIZATION AND RESPIRATOR ASES

Welcome Hanan Awwad

PROGRAM ANNUAL REPORT AND PROGRESS ASSESSMENTS Exit/Logout

PAPA - Home AFIX - Home AFIX - Search AFIX - Reports Help/Updates

FIGURE 17: AFIX SEARCH TAB, NEW VISIT

2) The Provider Information edit page

SAVE CANCEL

START NEW SITE VISIT RETURN TO DASHBOARD RETURN TO SEARCH

FIGURE 18: PROVIDER INFORMATION, NEW VISIT

3) The Provider Dashboard

At el
Select QI Strategy Chil .

Do you regularly document vaccine refusals and

the reasens for the refusal (parent choosing to VOt ¥eLeomplEted oy oy complated mitial =0 775 20 775 20 715 0
x ° _Initial Exchange
delay, parent has vaccine safety concern, medical {f") %' = exchange (follow-up)
contraindication, etc)? QE AL 622 623 825
N N = a0
e e et v e niatyet completed H
. can s L 1., Initial Exchange QI Strategy Not Selected | | £
assistants to identify opportunities to administer 2
tfollow-up) & w0

all recommended pediatric/adolescent vaccines?

s your immunization staff knowledgeable and :
comfortable with administering all recommended 3L Strategy Not (e Gl s =] i) 20

forts ! Selected Exchange (follow-up)
vaccinations to patients at every visit?

Additional QI Strategy:

1TDAP UTD Meningococeal 3HPY
Vaccines

<

START NEW AFIX VISIT

COMPARISON CHARTS

FIGURE 19: PROVIDER DASHBOARD, NEW VISIT
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General Site Visit Information
The General Site Visit Information tab collects the basic information for the AFIX site visit.

Humber o age sigsks (children/sdolescentsl in procice
Namberofsgs s (éldre/dolscens ssessd n pracic
g ezt

st o provicusmst racant A5DC st vt

T prvic AP it AR Pt

T prvics AT it Percent:

e

e oF VEC it comdca

Mot e

AP Assezzment methad used:

AFDX Assezzment ool o combintion o took et

Acknaisdgemens.

Fist e S s e [l

FIGURE 20: GENERAL SITE VISIT INFORMATION

General Site Visit Table of Field Names
The following table details the Field Names of the General Site Visit Information page:

FIELD NAME

ANSWER / TIP

Site reviewer

Click on the Choose reviewer dropdown menu to select a reviewer from the
existing list or enter a new reviewer. Include the reviewer’s education level,
email, workplace/location, and phone number.

Assessment date

Enter the date of your assessment which is the date. A calendar will pop-up
for you to select the date.

Assessment name

A default name will be provided. The name will be comprised of the provider
name and the assessment date. The user has the option to change the
Assessment name in this free text box.
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FIELD NAME

ANSWER/TIP

Assessment questionnaire

Based on the visit details, select the appropriate age cohort. If conducting a
childhood assessment, select Childhood Assessment Questionnaire; if
conducting an adolescent assessment, select the Adolescent Assessment
Questionnaire; if conducting a combined (childhood/adolescent)
assessment, select Both; if the questionnaire was not used, select
Questionnaire not used for this site visit.

Assessment age cohort

Choose the patient age cohort for the site visit. If conducting a childhood
assessment, select 0-3 years; if conducting an adolescent assessment, select
13-18 years; if conducting a combined (childhood/adolescent) assessment,
select both 0-3 years and 13-18 years.

Antigens

Antigens are auto populated based on the Assessment Age Cohort selected.
Some antigen names have been modified to use up-to-date (UTD). UTD will
be used in reference to vaccine measurements where a variable number of
doses can be applied to achieve protection depending on patient age, date of
first dose, and/or vaccine product licensure nuances.

Number of age eligible
(children/adolescents) in
practice

Enter the total number of age-eligible children and/or adolescents that belong
to the practice.

Number of age eligible
(children/adolescents)
assessed in practice

Enter the number of age-eligible children and/or adolescents assessed in the
practice for the visit. If using 1S, all eligible children and/or adolescents
should be assessed.

Ages assessed

Specify if age assessed is different than the standard 0-3 or 13-18 years as of
the Assessment date.

Date of previous/most
recent AFIX site visit

The date of the previous/most recent AFIX site visit will be auto populated
based on the information in our database. Enter the previous/most recent FIX
site visit date if no date auto populates, but there was a previous visit.

The previous AFIX visit
4:3:1:3:3:1:4 Percent

The previous 4:3:1:3:3:1:4 coverage will be auto populated based on the
information in our database. Enter the previous AFIX visit’s 4:3:1:3:3:1:4
percent, if no percent auto populates, but the percent coverage from visits
started since January 2014 should be available in the database.
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FIELD NAME

ANSWER/ TIP

The previous AFIX visit
Percent

The previous adolescent coverage will be auto populated based on the
information in our database. Enter the previous AFIX visit adolescent
percentages, if no percent auto populates, but the percent coverage from
visits started since January 2014 should be available in the database.

AFIX visit Choose Combined if the site visit is completed in conjunction with a VFC
site visit. Otherwise, choose Separate.

Type of VFC visit If the AFIX visit is combined with a VFC site visit, indicate if the VFC site

conducted visit is a Compliance or Unannounced visit.

Not a full AFIX Click this box if you’re conducting a partial AFIX visit only. Any partial
visits will not be counted in the Annual Report. These visits will also not
show up in any AFIX Management Reports.

AFIX Assessment I1S is the new AFIX standard method, however, if patient charts are reviewed

method used

to confirm the accuracy and completeness of 1S data then select the 1S and
Chart data option.

AFIX Assessment tool or
combination of tools used

If you use IIS only to run provider coverage rates, select I1S only. If you
export IS data into CoOCASA to generate provider coverage rates, select 11S
combined with CoCASA.

FIGURE 21: AFIX GENERAL SITE VISIT FIELD NAMES

AFI1X Site Visit Questionnaire

Utilizing the AFIX Site Visit Questionnaire is a CDC requirement for every conducted AFIX visit. It is
used to assess the immunization practices at a provider office and identify QI immunization practices the
provider will work to implement before the initial exchange.
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General Site Visit Info Questionnaire Assessment Results Feedback Initial Exchange Subsequent Exchange - Disabled Summary Files Notes

AFIX SITE VISIT QUESTIONNAIRE Required Field Status: INPROGRESS

* INDICATES A REQUIRED FIELD. ALL QUESTIONNAIRE RADIO BUTTON QUESTIONS MUST BE ANSWERED, OR YOU MAY OPT-OUT ON THE GENERAL SITE VISIT INFORMATION PAGE.

The questionnaire may be filled out prior to or during the AFIX visit. The reviewer, along with the provider, is to select 2-3 strategies to incorporate into the QI plan for implementation and follow up. A Non-Standard strategy can be chosen
to implement in addition to the 2-3 QI strategies providers are required to select for implementation. The Non-Standard strategy must be covered by one of the categories in the drop down menu and it will not be counted as one of the
2-3 selected QI strategies.

All questions are YES, NO, or N/A answers according to the behaviors CURRENT at this provider. Any answers of N/A will require an explanation.

Strategies to improve the quality of immunization services Childhood Selected QI Adolescent Selected QI

1 Do you have a reminder/recall process in place for pediatric/adolescent patients? OYes ONoON/A O O Yes ONoON/A O

2. Do you offer walk-in or immunization only visits? O Yes ONoON/A [m] OYes ONaON/A [m]
Do you routinely measure your clinic’s pediatric/adolescent immunization coverage levels and share the

3, results with your staff? OYesONo ON/A O OYes ONo ON/A O

s Do you schedule the next vaccination visit before the patients/parents leave the office? O YesONo ON/A O Oves ONoON/A O
Do you contact patient/parents within 3-5 days when a "well-child" or "immunization only” visit is a "no

5 show" and reschedule it for as soon as possible? Oves ONoONya O Oves ONoON/A O

6. De you have a system in place to schedule wellness visits for patients at 11-12 years of age? Yes ) No O N/A OYes ONoON/A [}
Do you have an immunization champion at this practice that focuses on QI measures, reducing barriers

7. " ’ ° @ ° OvesONoON/A m] OYes ONoON/A O

and improving coverage levels?

Do you regularly document vaccine refusals and the reasons for the refusal (parent choosing to delay,
K - OvesONoON/A Oves ONoON/a
parent has vaccine safety concern, medical contraindication, etc)? es I No LNy O es O No O N/ [}

Strategies to decrease missed opportunities

Does your immunization staff educate parents about immunizations and the diseases they prevent, even OvesONON/A O Oves OnoONA ]

1 when the parents refuse to immunize?

2. Do you have immunization information resources to help answer questions from patients/parents? O YesONoON/A O O ves ONoON/A ]

FIGURE 22: AFIX SITE VISIT QUESTIONNAIRE

YES, NO, or N/A answers are required for each of the AFIX Site Visit Questionnaire questions and 2-3 QI
strategies must be selected for implementation during every AFIX visit. The questionnaire uses the same
guestions for childhood and adolescent assessments with the exception of question #6, which applies to
adolescent visits only. For any strategy selected for implementation, a list of suggested action steps will
unroll below the question. With the provider staff, select the steps to be put in place to implement the
selected strategy.

Strategies to improve the quality of immunization services Childhood Selected QI Selected QI
1 Do you have a reminder/recall process in place for pediatric/adolescent patients? @ Ves ONoON/A O ® ves ONoON/A O
2. De you offer walk-in or immunization only visits? ®@ves ONo O NfA O @ Yes ONo O N/A O

De you routinely measure your clinic's pediatric/adolescent immunization coverage levels and share the
results with your staff?

HIDE QI STEPS —

[] Designate a point person for measuring coverage levels and tracking progress.

OvYes®@NoONA ™ ® ves ONoON/A O

[J Develop a protocol for sharing data and disseminating results.

[J Present data during team meetings according to a schedule decided by the clinic.

[ Discuss results and determine ways to improve coverage.

[I Develop a plan to enhance your clinic’s immunization services to improve and sustain vaccination rates.

[ Share coverage rates with clinic staff, discus results and evaluate progress.

FIGURE 23: AFIX SITE VISIT QUESTIONNAIRE, QI SUGGESTION ACTION STEPS

Each strategy has respective action steps suggested for implementation by CDC. When a strategy is
selected for implementation, the suggested action steps will roll out underneath the strategy, as seen above.
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Strategies to improve IIS functionality and data quality

Does your staff repart all immunizations you administer at your practice to your state / city IS? Oves ONo®N/A O Oves ONo ® Nsa ]

1

Please enter reason if not applicable: -

Reason for strategy not being applicable to the provider ‘

FIGURE 24: AFIX SITE VISIT QUESTIONNAIRE, NOT APPLICABLE ANSWER OPTION

Select the N/A option for any strategy not considered applicable to the provider. The reason why the
strategy is considered not applicable to the provider is required.

Non-Standard QI Strategy
L Select an option OYesONo O /A O OYes O No ON/A 0
Strategies o improve the quality of immunization services
Strategies to decrease missed apportunities
Strategies to improve IIS functionality and data quality ADD ADDITIONAL QI STRATEGY
m| SAVE AND QUIT

PLEASE SAVE CHANGES TO UPDATE THE QI ACTION PLAN

FIGURE 25: AFIX SITE VISIT QUESTIONNAIRE, NON-STANDARD QI STRATEGY

Users have the option to add a strategy not found in the Questionnaire, a Non-Standard QI Strategy.
Non-Standard QI Strategies are chosen in addition to the 2-3 QI Strategies required for implementation —
the Non-Standard QI Strategy does not take the place of one of the 2-3 required strategies from the
Questionnaire. The Non-Standard Strategy must fall under one of three categories shown above.

Once the Questionnaire has been completed, click SAVE to auto populate the answers in the Quality
Improvement Action Plan (QI Action Plan).
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—

Quality Improvement Action Plan f— A l"l:‘—‘/

Strategies to Increase the Quality of Immunization Services
Planned Initial

Quality Improvement Strategy Standard Action Steps Additional Action Steps eXchange (Follow-up) Additional Resources

Date

Action Coalidon

s and the ressons for the refuss! {paren choosing to delay. parenthas  + Ensure that your praciios doc

fstion, ete |7

Strategies to Decrease Missed Opportunities

Panned Initia
Quality Improvement Strategy Additional Action Steps eXchange (Follow-up) ‘Additionsl Resources
Date

5 Doyouhave standing arders
opportuniies to administer all

& Is your immunization staf knowledgeabe and comfortabie with administering all recommended vaccinations fo

patients at every visit?

Please enter E\almed Follow-up date:

AFIDX Reviewer Signature:

Provider Staff Signature:

FIGURE 26: QI ACTION PLAN

Each selected QI strategy will be displayed in the QI Action Plan, along with the selected suggested action
steps from the Questionnaire. In addition to the strategy and action steps, users are able to add any
additional action steps not covered by the suggested steps as well as the Planned Initial Exchange Date.
CDC has provided resources for each QI strategy for additional information.

At the bottom of the QI Action Plan, the method of communication for the initial exchange is required and
the AFIX Reviewer and Provider Staff signatures are needed along with the date for the Planned Initial
Exchange [Follow up] Date. As this date overrides the individual Selected QI Strategy dates, this date can
be used to populate all of the selected QI strategies’ Planned Initial Exchange [Follow-up] dates.

About the AFIX Site Visit Questionnaire: Frequently Asked Questions

QUESTION: I’m missing the Childhood or Adolescent column for a YES or NO radio button. What could
be an explanation?

ANSWER: The displayed questionnaire columns depends on the selected age cohort indicated in the
General Site Visit Information page, e.g., if Childhood was selected, then only columns for Childhood
will be shown in the Site Visit Questionnaire.

QUESTION: What do I do if the Site Visit Questionnaire is not used?

ANSWER: If you don’t use the Site Visit Questionnaire for a visit, set the Assessment questionnaire
answer in the General Site Visit Information page to Questionnaire not used for this site visit. The
system will require you to provide the reason/s for not using the questionnaire.
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Assessment Results

The Assessment Outcome Measure percentages are generated during the Assessment.
ASSESSMENT RESULTS (COVERAGE RATES AND MISSED OPPORTUNITIES) Required Field Status: IN-PROGRESS

Assessment Outcome Measures 6
+WICATES nrELD.

Childhood coverage level results (si igens (0-3 years)) Percentage

2Hep A
Childhood Coverage Level Resuits (series (0-3 years) Percentage

313314

Missed Opportunities Qutcome Messures
Childhood Missed ities Results (series (0-3 years)) Percentage
313314

Assessment Outcome Measures 6

Adolescent Vactine Coverage : igens (13-18 years)) Percentage

UTD Heps
2MMR

2vaR

1Taap

UTD Meningococeal
3Hev

2Hey

1Hev

1infuenza

ZHe A

UTD Polio

Missed Opportunities Outcome Measures 6
Adolescent M (series (13-18 years)) Percentage

3Hepd
2MMR

2vaR

1Taap

UTD Meningocaceal

FIGURE 27: AFIX ASSESSMENT RESULTS

If a coverage percentage at the time of the site visit is not available, click the SAVE button, which enables
skipping required responses and for completion later, when rates are available. The items required for
reporting are marked with red asterisks (*), but your program may also track non-required antigens.

Some antigen names have been modified to use up-to-date (UTD). UTD will be used in reference to
vaccine measurements where a variable number of doses can be applied to achieve protection depending
on patient age, date of first dose, and/or vaccine product licensure nuances.

Feedback
Feedback is when the results of both the quantitative and qualitative assessments are presented to the
provider.
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FEEDBACK Rqui e Field Statuse CoMPLETE

Date of Feedback:  AR01E

* WESCATES A REQURED FELE

Type of Feedback Methad Used

® Face-to-face
o
E-mail
sl
Fax
‘Other, plaasa defirg below

Cver feedback mathod

L. Were the coverage bevel results and missed opportunities presenfed during your feedback session ®yes D ho
2. D4 you present the coverage beved results for all ausessed ntigens and Bge GreugrT ® ves Mg
3. 5 yous explien the mased Sppomaitiis Fetults and duouts podsible chuses? ® ves O g
4. Did you ak the provider and their staff questions that test their understanding cf the ssessment reports? ® ves O ho
5. D3t yous expliin the purpose of the Site Visit Qusstionnaine? ® s O o
&. Dvd you discuss the results of the Questionnaire? Please make sure you define and esplain the Of strategies provided in the questionnaire. ®ves Ono
7. Did you note your observations of office practices and discuss opportunities for improwement during the feecback session? ® s O o
. Did you encourage discussion smong dinie stalf during your session? ® ves O o
. Did you highight the prowider's areas of strength? ® vgs O Ho
10 Was & Ofl plan completed in collaboration with the provnder S84 picwiding the Ol strategees 16 be implemented! ® e Do

a. 'Wars a timeline developed for implementing the Qf strabegies? ®ves Do
11 Did you explain the progrants incentives process? ® ves O No

Feadback notes:

Delivery Methed of Assessrmert Remults
Assexzment results delivered to providers

® pssezument resubts defivered in paper form ftyped up lefter or report/s)
Assesament resulls delivered via Comersation with the provider (in-persan of Cver The phons]
Assesimant results defivered using both paper foem and 3 comenation
Other method

Cter delivery method:

\Was the provider made aware of a follow up process io take place within & months of Bhe visits te ne run assessment rabes and contact the practice for updaties about implementation status of the selected Qf measures?

® ves
o

I you would like to attach & Q Plan or amy cther reparts used for feedback, please dlick the link: Upload/fAttach files

1 ge that this page s and

R S
FIGURE 28: FEEDBACK
Indicate the Feedback date and the method of communication used for the Feedback. The Feedback

Checklist Questions serve as a reminder of what to address during a feedback session. Specify how the
Assessment results were delivered to the provider.

Any program documents used for Feedback files can be uploaded using the “Upload/Attach files” link, as
shown in the figures above, which will take the user to the AFIX File Upload page, as seen below.

General Site Visit Info Questionnaire Assessment Results Feedback Initial Exchange Subsequent Exchange Summary

AFIX FILE UPLOAD
| Browse...

Provide brief description of file contents

UPLOADISAVE FILE || CANCEL

FIGURE 29: UPLOAD/ATTACHED FILES
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Initial eXchange

The initial eXchange, or follow-up, should take place between three and six months following the
feedback session with every provider that received an AFIX visit. The initial eXchange includes
reassessment of the provider’s coverage data as well as updates on the implementation progress of the
selected QI strategies.

INITIAL EXCHANGE OF INFORMATION (FOLLOW-UP)

Date of initial follow-up:

Type of Initial Exchange Method Used

C Face-to-face

C phone

O E-mail

O mail

O Fax

O other, please define below

Other Initial Exchange method:

Number of age eligible (children/adolescents) assessedchildhood (0-33: - Adolescent (13-18): |-

I click if the reviewer is the same from the feedback session

Reviwer Name: Choose reviewer:

First name: Last name:

‘What is your education
level?: select an option

Other Specify:

Mote: The initial follow up should take place 3-6 months from the date of the Assessment

FIGURE 30: INITIAL EXCHANGE OF INFORMATION

Choose the appropriate options for the communication method of the initial eXchange, the number of age
eligible children included in the reassessment, as well as the reviewer information. The reassessment of the
provider’s coverage data is for the same provider and same age group, but NOT the same list of patients
from the original assessment.
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\Using your Immunization Information System, re-run the Assessment rates for the same provider and same age cohort within § monthes of the Foedback Date:

" MESCATE S & NEGAMRED FEELD

Assessment Oulcome Measures 0

Difference, Perctnt and  Percemt Coverage Gaal

Childhood leved results igens {0-3 Percent Percentage Point ChangeHPII20 Targets HP2020 for Following Yesr
4 DTaR . | w0/ [ [
3 Polio E]
1 MMR |
UTD Hiby L]
UTD Hepl ()
1 VAR 0]
uTD LY )
uTo AY |
1 InNuna (7]
2 Hepa | | |
Differemce, Percenit amd  Percesi Coverage Gaal
Ch Coversge Level Results {sgries 10-3 yesn]) Percent Percentage Point ChangeHPI020 T HP030 for Following Year
A3hrA - L]y
Missed Opperunities
_Childhood Missed Opportunities Results (serbes {03 yearsy) Percentage Percentage Foint Change Goal for Following Year
RN EESE] . I

Assesmment Ouicome Measures i)

Difference, Percent and  Percent Coverage Goal
gens (1318 years))  Percent Point Chamge MP2020 Targets HP2O20 Tor g Year

2 MMR

2 Varicella

1 Tdap

UTD Meningoooocal

B 8| 8 8] )

Migied Opportunitics Outcome Measures 0

Mizsed Opportunitics Goal for
Ac Mizsed Opportunities Results (single [13-18 yearsj) Percent Percentage Point Change F ing Year

SAVE DATA

FIGURE 31: INITIAL EXCHANGE, ASSESSMENT OUTCOME MEASURES, CHILDHOOD AND ADOLESCENT

As the reassessment percentages for Childhood and/or Adolescent Assessment Outcome Measures are
entered, the Percentage Point Change in coverage and in missed opportunities are automatically
calculated. The Percent Coverage Goal for Following Year and Missed Opportunity Coverage Goal
for Following Year are optional entries and may be used to define a provider’s coverage and missed
opportunities goals.
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As part of the initial follow up, the provider is to be contacted within 6 months of the visit to provide this information:

Strategies to improve the quality of immunization services

Q# Quality Imp Activity

Childhood Progress

Adolescent Progress

Do you regularly document vaccine refusals and the reasons for the
8 refusal (parent choosing to delay, parent has vaccine safety concemn,
medical contraindication, etc)?

Strategies to decrease missed opportunities -

Q¢ Quality Activity

O Fully implemented (100%)
O progress to full implementation (>50%)
O Partially implemented (<50%)

© No implementation (03)

Childhood Progress

O Fully implemented (100%)
O Progress to full implementation (>50%)
O Partially implemented (<50%)

O No implementation (0%)

Adolescent Progress

5 and medical assistants to identify opportunities to administer all
recommended pediatric/adolescent vaccines?

Do you have standing orders for registerad nurses, physician assistants,

O Fully implemented (100%)
O Progress to full implementation (>50%)
O Partially implemented (<50%)

© No implementation (0%)

Fully implemented (100%)
Progress to full implementation (>50%)
Partially implemented (<50%)

Mo implementation (09)

s your ization staff k ledgeable and with
ladministering all recammended vaccinations ta patients at every visit?

Non-Standard QI Strategies -
Q¢ Quality Imp Activity

Fully implemented (100%)
Progress to full implementation (>50%)
Partially implemented (<50%)

No implementation (0%)

Childhood Progress

O Fully implemented ({100%)
O Progress to full implementation (>50%)
O partially implemented (<50%)

O Mo implementation (0%)

Adolescent Progress

Strategies to decrease missed opportunities:
Strategy to decrease missed opportunities

O Fully implemented (100%)
© Progress to full implementation (>50%)
O Partially implemented (<50%)

O No implementation (0%)

Was a follow-up letter sent to provider (letter to include re-assessment rates and initial follow up information)

O Yes
OnNe

Date the letter was/will be mailed out:

O Fully implemented (100%)
O Progress to full implementation (>50%)
O Partially implemented (<50%)

O No implementation (0%)

Were additional subsequent exchanges conducted?

® ves
One

FIGURE 32: INITIAL EXCHANGE, IMPLEMENTATION PROGRESS OF SELECTED QI STRATEGIES

Four (4) implementation progress options are provided for the QI strategies selected in the Site Visit
Questionnaire: Fully implemented (100%), Progress to full implementation (>50%), Partially implemented
(<50%), and No implementation (0%). Currently, there are no set standards to assess completion
percentage, but CDC’s expectation is that the user will communicate the percentages to the provider and
they, together, will determine the progress.

Example: if a selected QI strategy is to “educate parents about immunizations and the diseases
they prevent, even when the parents refuse to immunize,” and the provider mentions that:

= The staff now educates every parent that refuses to immunize, “Fully implemented (100%)” is
appropriate

» The staff educates some parents, depending on time, “Progress to full implementation
(>50%)” is appropriate

» The strategy is being discussed with staff, and they are planning the QI strategy
implementation, “Partially implemented (<50%)” is appropriate

= No progress has been made, then “No implementation (0%)” is appropriate
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Were additional subsequent exchanges conducted?

®ves
OnNo

If you would like to attach the letter used for follow-up, please click the link: Attach files to this section

[ T acknowledge that this page is complete, and all responses are final

m ] SAVEANDCONTINUE |§] SAVE AND QUIT

FIGURE 33: INITIAL EXCHANGE FILE UPLOAD

Indicate whether a subsequent exchange was carried out. You will not be able to access the Subsequent
Exchange page unless you indicate under Initial Exchange that a subsequent exchange was carried out.

Any program documents used for initial eXchange files can be uploaded using the “Upload/Attach files”
link.

Subsequent eXchange

Subsequent eXchanges take place when the initial follow up does not yield 100% implementation of
selected QI measures or when a subsequent eXchange is requested by the provider staff.

Subsequent eXchange of Information (to be implemented as needed)

' Click if the reviewer is the same from the initial eXchange

Reviwer Name: Choose reviewer: | Sarada Doddi

First name: Sarada Last name: [ Doddi

What is your education

level?: ! M.D, D.O. or equivalent
Other Specify:

Provider contact details

Date of Contact with Provider: 10/12/2016
Type of contact with Provider. AFIX follow-up telephone call

Why was the subsequent exchange madez|Reason for call

Were the eXchanges of Information documented?

® ves, all subsequent exchanges of Information were documented
Yes, we only completed an Initial eXchange of Information and it was documented
Mo, only the initial eXchange of Information was documented but not the subsequent ones
Mo, none were documented
If you would like to attach the letter used for follow-up, please click the link: Attach files to this section

FIGURE 34: SUBSEQUENT EXCHANGE 1

Select the reviewer, enter the details of the subsequent eXchange contact, and indicate whether the
eXchanges were documented. All subsequent eXchange dates must be recorded.

On Subsequent Exchange pages, a user has the ability to record the reassessment results and missed
opportunities if the user selects to run coverage 3 or more times. Coverage rates are not required to be
generated for subsequent exchange — this process is up to your program to decide.
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As part of the subsequent follow-up telephone call, you are to collect information about progress towards implementing selected QI measures using the latest implementation status provided during Initial

eXchange of Information.

Progress towards implementing selected QI strategies

Non Standard QI Strategies

Q¢ [R ded Quality Activity

Childhood Progress

Adolescent Progress

[Strategies to improve...

|strategies to improve IS functionality and data quality:

Fully implemented (100%)

® progress to full implementation (>50%)
Partially implemented (<50%)
No implementation {0%)

Fully implemented (100%) in previous exchange(s)

Fully implemented (100%)

® progress to full implementation (>50%)
Partially implemented (<50%)
No implementatian {0%)

Fully implemented (100%) in previous exchange(s)

‘Were additional subsequent exchanges conducted?

Yes
® No

SAVE DATA

¥ 1 acknowledge that this page is complete, and all responses are final

[] SAVE AND CONTINUE [l SAVE AND QUIT

FIGURE 35: SUBSEQUENT EXCHANGE 2

After determining the implementation progress of the selected QI strategies, indicate whether additional
Subsequent eXchanges were conducted. If yes, saving the data will provide another data entry form for the
additional Subsequent eXchange that mirrors the previous Subsequent eXchange. If no, save the data to
finish the data entry for the site visit and review the summary.

Summary

The Site Visit Summary tab provides a summary of all site visit information documented for that visit.

General Site Visit Info Questionnaire Assessment Results Feedback Initial Exchange Subsequent Exchange Summary

SITE VISIT SUMMARY

READ-ONLY - DATA IS NOT EDITABLE EXPAND ALL SECTIONS | PRINTER-FRIENDLY VERSION | DOWNLOAD TO EXCEL | DOWNLOAD TO PDF | AFIX REPORTS|

GENERAL SITE VISIT INFORMATION +
SITE VISIT QUESTIONNAIRE +
ASSESSMENT RESULTS (COVERAGE RATES AND MISSED OPPORTUNITIES) +

FEEDBACK +
INITIAL EXCHANGE OF INFORMATION (FOLLOW-UP)
SUBSEQUENT EXCHANGE OF INFORMATION (FOLLOW-UP)

END OF SUMMARY REPORT

Disease Control and Prevertion. 1600 Clifton Rd, Atlanta. GA 30333, LLSA Tel:(404) 639-3311  / Public Inquiries: (404) 639-3534  / (800) 311-3435

FIGURE 36: SITE VISIT SUMMARY

In the top right hand corner, there are options of printing the Summary page, in printer-friendly or PDF
format, and/or downloading the data to excel. This data can be used to share with the provider or with
others in the user’s program. The AFIX Reports section can be accessed from as well. Clicking “+”
expands each section and clicking “-” minimizes each section.
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Files

Files contains all files that have been uploaded and attached as part of the site visit. Files also enables you
to upload and attach any other site visit documents available to you, click the Upload/Attach files link to
attach additional documents.

General Site Visit Info Questionnaire Assessment Results Feedback Initial Exchange Subsequent Exchange Summary

AFIX FILE LISTING
Upload/Attach files

SUPPLEMENTAL FILE LISTING FOR AFIX...

There are no files saved and attached to this provider site visit.

FIGURE 37: FILES

Click on the file name to view the selected document and/or click on “Remove this file” to delete the
selected file.

Notes

General Site Visit Info Questionnaire Assessment Results Feedback Initial Exchange Subsequent Exchange Summary Files. Notes

SITE VISIT NOTES

Please enter your site visit notes below. Motes will be displayed in a table. You may enter as many separate notes as you wish.

FIGURE 38: NOTES

The site visit notes can be documented in the Notes page for record keeping and review purposes. These
notes will not appear on any report; they are intended for program use only.
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Help/Updates

Assessment

Feedback

Attention: AFIX System Update (Last Updated 01/05/2016) Click here for AFIX updates

TRAINING MATERIALS ADDITIONAL RESOURCES Incentives

« AFIX Online Tool User Guide « AFIX Online Tool Required Fields ] EX[thgE

- AFIX Site Visit Questionnaire Answer Guide

COMMENTS AND SUGGESTIONS

Please provide any comments or suggestions below. Your entry is
ananymous and will go directly to the CDC AFIX Team. For urgent issues,
please contact the Help Desk.

What is your Position?
Select an Option[V]

Specify C ggestion

POST COMMENT/SUGGESTION

CLICK HERE TO REVIEW COMMENTS/SUGGESTIONS
QUESTIONS? CONTACT THE HELP DESK: AFIXONLINE@CDC.GOV or 1-800-803-5212»

FIGURE 39: HELP/UPDATES

The Help/Updates page contains the AFIX Online Tool’s training materials and additional resources as
well as the ability for users to submit comments and/or suggestions to CDC. The “Click here for AFIX
updates” link at the top of the page will take the user to CDC AFIX Online Tool updates, program updates,
and reminders.

AFI1X-Reports

ASSESSMENT, FEEDBACK, INCENTIVES, EXCHANGE PROGRAM
Online Reporting Tool

AFIX Site Visit Tool Printable Documents Management Reports

Selact Calendar vear[w|

AFIX Site Visit - Full Document AFIX Annual Report (AFIXAR)
AFIX Site Visit - General Site Visit Information
AFIX Site Visit - Questionnaire AFIX Site Visit Status Report Select Calendar Vear[v]

AFIX Site Visit - Assessment Results

AFIX Site Visit - Feedback AFIX Assessment Questionnaire Aggregate Report Select Calendar Vear V]
AFIX Site Visit - Initial eXhange of Information
Select Calendar Year| V|

AFIX Site Visit - Subsequent exhange of Information AFIX Assessment Results Aggregate Report
AFIX Site Visit - Additional Subsequent eXhanges of Information
AFIX Site Visit - Notes AFIX Assessment Results and Follow-up Results Aggregate Repart Select Calendar Year| V|

AFIX Feedback Results Aggregate Report Select Calendar Vear[|

AFIX Resources
AFIX Policies and Procedure Guide AFIX eXchange of Information results Aggregate Report Select Calendar Vear| /|

AFIX Qverview

AFIX Site Visit Checklist AFIX Pravider Follow-up Report Select Calendar Vear[ ]

Quezlity Improvement Action Plan

exchange of Information Plan

Tips for Communicating with the Physicians
Additional Resources

AFIX Logic Model

Suggestions to Improve Immunization Practice Guide

FIGURE 40: AFIX-REPORTS

The AFIX-Reports page contains AFIX Site Visit Tool Printable Documents, AFIX Resources, and
Management Reports.
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AFIX Site Visit Tool Printable Documents

AFIX Site Visit — Full Document: A hardcopy of the complete AFIX Site Visit

AFIX Site Visit - General Site Visit Information: Hardcopy of the general site visit information
portion of the AFIX Site Visit

AFIX Site Visit — Questionnaire: Hardcopy of the questionnaire to be used during site visits
AFIX Site Visit — Assessment Results: Hardcopy of the assessment results for childhood and
adolescent visits to be recorded during site visits

AFIX Site Visit — Feedback: Hardcopy of the feedback portion of an AFIX site visit.

AFIX Site Visit — Initial eXchange of Information: Hardcopy of the Initial eXchange portion of
an AFIX Site Visit

AFIX Site Visit — Subsequent eXchange of Information: Hardcopy of the Subsequent
eXchange portion of an AFIX Site Visit

AFIX Site Visit — Notes: Hardcopy of the notes section

AFIX Resources

=

©WooNOORWDN

AFIX Policies and Procedures: First edition manual for the AFIX Program

AFIX Overview: Overview of the AFIX program, including goals, roles and responsibilities
AFIX Site Visit Checklist: Information and materials checklist for a site visit

Quality Improvement Action Plan: Hardcopy of the Quality Improvement Action Plan

Quality Improvement Action Steps: Hardcopy of CDC’s suggested action steps for QI strategies
Tips for Communicating with the Physicians: AFIX visit tips from a physician’s perspective
Additional Resources: Resources providing additional, beneficial information

AFIX Logic Model: Examples of intended inputs, activities, outputs and outcomes for AFIX
Suggestions to Improve Your Immunization Services: Checklist for providers for best
approaches in decreasing missed opportunities and increasing vaccination coverage

Management Reports

1.

AFIX Annual Report: An aggregate summary of all site visit data for the CY year. This report is
annually required by CDC.

AFIX Site Visit Status Report: Status of Site Visit Completion by provider clinic/practice

AFIX Assessment Questionnaire Aggregate Report: An aggregate summary of all data items
collected in the Questionnaire page.

AFIX Assessment Results Aggregate Report: An aggregate summary of all data items collected
in the Results page.

AFIX Assessment Results and Follow-up Results Aggregate Report: An aggregate comparison
between initial and follow-up assessment results.

AFIX Feedback Results Aggregate Report: An aggregate summary of all data items collected
in the Feedback page.
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7. AFIX eXchange of Information Results Aggregate Report: An aggregate summary of all data
items collected in the Exchange of Information page.
8. AFIX Provider Follow-up Report: A list of all providers due for follow-ups.

Submitting the AFIX Annual Report

CENTERS FOR DiISEASE CONTROL AND PREVENTION * NATIONAL CENTER FOR IMMUNIZATION AND RESPIRATORY DISEASES . .
Welcome Helen Fisun

PROGRAM ANNUAL REPORT AND PROGRESS ASSESSMENTS Edt/Logout

Home | Annual Reports | S ports | IPE | OS-EHR | PES |

WELCOME TO PROGRAM ANNUAL REPORT AND PROGRESS ASSESSMENTS (PAPA)!

The PAPA website contains many of the reports that CDC awardees are periodically requested to complete. To access any of the these reports, please click
the links located on the navigation bar above, or in the content below.

FIGURE 41: PAPA, ANNUAL REPORTS

CY2015 Annual Pro-gress Reports are listed below.

ANNUAL PROGRESS REPORT - CURRENT (CY2015) ANNUAL PROGRESS REPORT - PRIOR YEARS
Adult -Coming Soon Acult 2004 | 2013 | 2002 | 2011 | 2010
Adolescent -Coming soon Adolescent S04 | 2013 | 2002 | 2011 | 2010
I AFLX Annwal Report Coming soon I AFDY Annual Report 2014 | 2013
Arnerican Indsan/Alaska Natve  -Coming soon ALAM 2014 | 2013 | 2002 | 2011 | 2010
Disease Surveillance Mot available for 2016 Disease Surveillance 2012 | 2002 | 2011 | 2010
Highlights -Coming soon Haghlights 24 | 2013 | 22 | 2011 | 200
mensnization Information Systems [@5) -Avadable 117 S04 | 2013 | 2012 | 2011 | 2010
Perinatal Hepatitis B -Coming soon Perinatal Hepatitis 8 2004 | 2013 | 2012 | 2011 | 2010
Preparedness - Pandemic Flu -Coming soon Preparedness - Pande mic Flu 204 | 2013 | 2002 | 2011
Vaccine Safety -Coming soon Vaccine Safety 2004 | 2013 | 2002 | 2011 | 2010
VFC Management Report -Coming soon VFC Management Report 2014 | 2013 | 2002 | 2011 | 2010
Due Dates:

AFD & VFC: -Coming soon

0= annual Report: - Released - due date TED

05 Business Plan {due to your I5 Consultant) -Coming soon
2015 Annual Report: -Coming soon

RECENT RELEASES

FIGURE 42: PAPA, AFIX ANNUAL REPORT

The Annual Reports tab on the PAPA Homepage will take the user to Annual Reports page where the
AFIX Annual Report can be submitted, as seen above.
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AFI1X Online Tool Required Fields

Required Fields

Site Visit Page Name

General Site Visit
Information

Nk~ wWwNE

10.
11.

Required Field Name

Name of reviewer
Education level of reviewer
Assessment date
Assessment name
Assessment questionnaire
Assessment age cohort
Number of age eligible (children/adolescents) in practice
Number of age eligible (children/adolescents) assessed in
practice
AFIX visit
a. If VFC/AFIX visit: Type of VFC visit conducted
AFIX Assessment method used
AFIX Assessment tool or combination of tools used

2 Questionnaire

el N>

YES, NO, or N/A response for each question.
Selection of 2-3 QI strategies.
Description of Non-Standard QI Strategy, if applicable
Quality Improvement Action Plan
a. Planned Initial eXchange Date
b. Method of initial eXchange communication

3 Assessment Results

n

Childhood Vaccine Coverage Level Results, if applicable

4 DTaP

3 Polio

1 MMR

UTD Hib

UTD HepB

1 VAR

UTD PCV13
Coverage level results (series (0-3 years)), if applicable
Missed opportunities results (series (0-3 years)), if applicable

Adolescent Vaccine Coverage Level Results, if applicable
1 Tdap
UTD Meningococcal
3 HPV

Adolescent Missed Opportunities Results, if applicable
1 Tdap
UTD Meningococcal
3 HPV
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Required Fields

Site Visit Page Name

4 Feedback

wN -

Required Field Name

Date of Feedback
Type of Feedback Method Used
Delivery Method of Assessment Results

Initial eXchange of
Information (follow-up)

el NS>

No o

Type of Initial Exchange Method Used
Number of age eligible (children/adolescents) assessed
Reviewer information
Childhood Vaccine Coverage Level Results, if applicable
4 DTaP
3 Polio
1 MMR
UTD Hib
UTD HepB
1 VAR
UTD PCV13
Coverage level results (series (0-3 years)), if applicable
Missed opportunities results (series (0-3 years)), if applicable
Adolescent Vaccine Coverage Level Results, if applicable
1 Tdap
UTD Meningococcal
3 HPV
Adolescent Missed Opportunities Results, if applicable
1 Tdap
UTD Meningococcal
3 HPV
Progress toward implementing selected QI strategies

. Was a follow-up letter sent to provider?

Subsequent eXchange of
Information (follow-up)

gkrwbdPRIB©

Reviewer Information

Provider contact details

Were the eXchanges of information documented?
Progress toward implementing selected QI strategies
Were additional subsequent exchanges conducted?

FIGURE 43: AFIX ONLINE TOOL REQUIRED FIELDS
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