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***You must have your seven-digit BRIDGES Provider ID number
and your five-digit PIN to complete***

* Adult Foster Care (AFC) or Homes for the Aged (HFA) providers
who want to sign up for MiLogin and Michigan Adult Integrated

CheCkliSt Management System (MiAIMS).

* Create a MiLogin user ID and password

* Request access to Michigan Adult Integrated Management System
(MIAIMS)

For additional assistance contact the Provider Support Helpline at
1-800-979-4662

Michigan Department or Health & Human Services



Register for
MiLogin and
MIAIMS

MiLogin is the State of Michigan
|dentity, Credential, and Access
Management (MICAM) solution. All
users needing access to MiAIMS
information must obtain a

MiLogin User ID and Password.

The Michigan Adult Integrated
Management System (MiAIMS) is the
claims entry and authorizations system
that provides automated electronic
billing for the Medicaid personal care
supplement provided through the
Michigan Department of Health and
Human Services (MDHHS) or
Community Mental Health (CMH).

M&DHHS



<= . . .
B MiLogin for Business Help  Contact Us

Welcome to
. MiLogin
Michigan's one-stop for Business
login solution for
business

Lookup your user 1D

Password

https://milogintp.Michigan.gov

MilLogin connects you to all State of Michigan business services through one single user
ID. Whether you want to renew your business license or request an inspection, you can
use your MiLogin for Business user ID to log in to Michigan government services.

| Create an Account I

Policies

Copyright 2023 State of Michigan



https://milogintp.michigan.gov/

Gmail
Yahoo Mail

Microsoft Live Hotmail

B MiLogin for Business

<{ Back

Step 10f 10

Email

verification
OO0 O0O0OCOO0OO0

Copyright 2023 State of Michigan

Enter your email

MilLogin is used for a variety of government services. If
you've ever used any online services you might already

have an account.

Email

I'm not a robot

@ We will never send you spam or share your
information with anyone outside of the State
of Michigan services you choose to access.

Having Trouble?

1 don't have an email >

Policies


https://www.google.com/gmail/about/
https://login.yahoo.com/account/create
https://outlook.live.com/owa/

B MiLogin for Business

< Previous Step

Step 2 of 10

Passcode

verification
ON NONONONONONONON®)

Copyright 2023 State of Michigan

Help Contact Us

Enter your passcode

We have sent you a passcode to your email

Passcode

—

Next Step ‘

Resend Passcode

Policies



Help Contact Us

B MiLogin for Business

Enter your information

< Previous Step First Name

—
Step 3 of 10

Profile

Middle Initial (opticns

Information Last Name Suffix (optional)

_v
ONON NONONORONONONG)

| agree to the Terms & Conditions.

Copyright 2023 State of Michigan Policies




B MiLogin for Business

< Previous Step

Step 4 of 10

Work phone

verification
ONONON NONONONONONO)

Copyright 2023 State of Michigan

Help Contact Us

Enter your work phone number
Your work phone number is required for many State of
Michigan services and can help us identify you and

recover your account if you get locked out.

Work Phone

—

@ You will receive a passcode via a voice call to
your phone to confirm your identity.

Next Step

Policies
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B MiLogin for Business

{ Previous Step

Step 5 of 10

Passcode

verification
ONONORON NONONONON®)

Copyright 2023 State of Michigan

Help Contact Us

Enter your passcode

We have sent you a passcede via a voice call to your
work phone ending with

Passcode

Confirm Passcode

Resend Passcode

Policies



11

B MiLogin for Business

< Previous Step

Step 6 of 10

Mobile phone

verification
ONONCRONON NONONORO)

Copyright 2023 State of Michigan

Help Contact Us

Enter your mobile phone number
Your mobile phone number is optional but can help us
identify you and recover your account if you get locked

out. We recommending adding it for account security.

Mobile Phone
I —

@ If your work phone can receive text messages,
enter the phone number again to enable text

message verification option.

Skip this for now

Policies
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B MiLogin for Business

< Previous Step

Step 7 of 10

Verification

method
ONONORONORON NORONO)

Copyright 2023 State of Michigan

Help

Select a verification method

We need to make sure you're really you. Please select a
verification method below to confirm your identity.

E) Text Message
You will receive a passcode via a text message to
your mobile phone ending with

& Voice call
You will receive a passcode via a voice call to your
mobile phone ending with

Contact Us

Policies
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B MiLogin for Business

< Previous Step

Step 8 of 10

Passcode

verification
ONORCRONONONON NONO)

Copyright 2023 State of Michigan

Enter your passcode

We have sent you a passcode via a text message to your
mobile phone ending with

Passcode

Contact Us

1087 - —

Confirm Passcode ‘

resend Passcode

Policies



B MiLogin for Business Help  Contact Us

Create your user ID

The User ID is required to sign in, so choose something
that you will remember and also follow our ID
guidelines.
{ Previous Step ID Guidelines

Must start with your last name and first initial

Step 9 of 10 ¥ Must end with 4 numbers
¥ Must not contain special characters or spaces

User ID -
G——

ONOROHONCRONONON NO)

@ Your user |D should be where
XXXX is four numbers of your choosing.

Next Step

Copyright 2023 State of Michigan Policies




B MiLogin for Business

Help Contact Us

Create your password

Choose something secure, but also something you can
remember.

- Password Guidelines
Previous Step

Must be at least 8 characters in length
Step 10 of 10 Should not be based on your User ID
Must contain at least on

Password — \ Damest s ormes

Confirm password mus

per and lower case letters, a
I~&)
match new password

Password

ONOROHOHONONONORON

—

Confirm Password

Copyright 2023 State of Michigan

Policies
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Contact Us v

B MiLogin fOI‘ Business Home Discover Online Services

Welcome -

Access your requested online services and search for more.

Discover Online Services

MilLogin is used to secure many online
services at the State of Michigan. We
are here to ensure your identity is safe
and protected

Find Services >

Copyright 2023 State of Michigan Policies
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Contact Us v

B MiLogin fOI‘ Business Home Discover Online Services

Welcome -

Access your requested online services and search for more.

Discover Online Services

MilLogin is used to secure many online
services at the State of Michigan. We
are here to ensure your identity is safe
and protected

Find Services >

Copyright 2023 State of Michigan Policies
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B MiLOgin for Business Home Discover Online Services Help Contact Us v

Welcome -

Access your requested online services and search for more.

Discover Online Services

MilLogin is used to secure many online
services at the State of Michigan. We
are here to ensure your identity is safe

and protected

Copyright 2023 State of Michigan Policies
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MilLogin for Business

¢ Back 1o Home

Discover Online Services

Frinm finfuiring wihdh plates 10 Gitting food sSStancd, ind #nd Boos T Services you e

Search for forvicos

Filter by Departments

All Departrments

deps  Michigan Department of Health & Human Services (MDHHS)

Adult Integrated Management System




MiLogin for Business Home  Discover Online Sorvices  Help  Contact Us

Request access to
MiAIMS

Review the Terms &
Conditions and select the "
agree to the Terms &
Conditions” checkbox

MB&DHHS

Adult Integrated Management System (MiAIMS)

Michigan Adult Integrated Management System (MIAIMS) is the MDHHS electronic web-basad tool/system used to manage
the ACP, APS, and ILS programs

Please accept the Terms and Conditions to continue:

Click Request Service

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information system |systemns) are the
property of the State OFf Michigan and subect to state and fedesal laws, rules and regulations. The systems are
intended for use only by authorized persons and only for official state business. Systerms users are prehibited from
using any assigned ar entrusted access contral mechanisms far any purposss athers than thase required 1o perform
authorized data exchange with MDHHS. Logon 105 and passwords are never to be shared. S ms Users must not
disclose any canficential, restricted or sensitive data 1o unauthor zed persans, Systerms users will only access
information on the systems for which they have authorization. Systems users will not use MDHHS systemns for

commercial or partisan political purpases. Follraing Industny standards, systems users must securely maintain any "

1 agreo to tho Terms & Conditions

Request Service

T ——
M&DHHS

Michigan Department or Health & Human Services

20




Request access to

MiAIMS

You will be given
confirmation that your
request has been submitted
successfully and is being
processed

Click Continue to return to
the MiLogin Welcome Page

MiLogin for Business

Adult Integrated Management System (MiAIMS)

Michigan Adult Integrated Maragaerranl Systerm MIAIME) is the MDHHS & actronic web-basec tooliysierr guad 1o manage
the ACP, AFS, and LS progian s,

/. Your request is being processed

W B roceived yourl reguest and it s undet roview. You will be notified via emall when access is granted.
You will be able to launch the service, once the access is granted.

Michigan Department or Health & Human Services
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MiLogin for Business

Welcome

Access your requested online services and search for more.

Michigan Department of Health & Human Services [MDHHS)

MBOHHS

I Adult Integrated Management Sy

y

istem (MIAIMS)

Discover Online Services

online

services at the State of Michigan




MiLogin for Business Home  Discover Onling Services  Help  Contact Us

Register in MiIAIMS

Review the Terms &
Conditions and check the "I
agree to the Terms &
Conditions” checkbox

M&DHHS

Adult Integrated Management System (MiAIMS)

mMichigan Adult Integrated Management Syetem (MIAIMS) Is the MDHES electronic web-based 1oolsystemn used o manage
the ACE, APS, and IS programe.

Please accept the Terms and Conditions to continue:

Click Launch Service

Terms & Conditions

Tne Michigan Department of Health & Human Services IMDHHS| computer informaticn system (svstems| are the
progerly of the State C* Michigan and subyiect 1o state and lederal laws, rules and regulations. The sy

TS are

intended for use only by authorizen persons and only for official state business Sy=tems users are prohikited fram

using any assigned or entrusted access control mechanisms for any purposes other taan these required o perform
autnorized data exchange with MDHHS, Logon | Ds and passworgs are never 1o be shared Systems users must not

disclose ary conflidential, restricted or sensilive data 1o unauthorized persors Systems users will Crily access

information on the systerns for which they have authorization. Systerns users will nat use MDHHS sy=tems for

commercial or partisan political purposas, Follewing irdustry stardards systems users must securely maintain any -

I agree to the Tarms & Canditions

LAUNCH service

23
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Michigan Department or Health & Human Services



ContactUs MDHHS Home """"‘rm.gov

mDHH ADULT INTEGRATED MANAGEMENT SYSTEM
Department of Health and Human Services

Reg ISte r In M IAI M S: @ Personal Information @ Job Details @Agreement @ Review & Submit
Personal Information

- -
* First Name Middle Name

Enter all required

0 . . 0 Middle Name . .
Informatlon, indicated by an Sign Up Instructions
i k * “LastName “Fhone Number Getting signed up with us is very simple all we

aSterIS ( ) need is a few details and you are good to go.

Fi rst Name Please make sure all details you have entered

* Email are correct.

Last Name * indicates Required Fields

Phone Number

Aukll Contact Us

. Please contact your local security administrator.
CI ICk N eXt If additional assistance is necessary, contact the
MIAIMS Help Desk ai: (855) 443-6424 Prompt
#4_(Note: Please listen carefully to the prompt
options because they may have changed from
#4) or send an email to MDHHS-MIAIMS-
Helpdesk@Michigan.gov.

Michigan.gov Home Application Home Contacts State Web Sites

Copyright © 2024 State of Michigan

M&DHHS

Michigan Department or Health & Human Services
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Register in MiAIMS:
Job Details

Enter all required information,
indicated by an asterisk (*):
Choose the appropriate

Job Title from the drop-
down menu

Enter the Provider Id and
PIN

Type Adult Foster Care in
the Business
Case/Comments to
Approver

Click Next

NOTE: If you do not have the Provider
ID number of PIN number, contact
Provider Support at 1-800-979-4662.

25

Contact Us MDHHS Home """"'Ml_gov

mDI IH ADULT INTEGRATED MAMNMAGEMENT SYSTEM
Department of Health and Human Services

@ Personal Information @ Job Details @Agreement
= Job Title Primary County

AFC/HFA Provider ~ — Select —- ~
Supervisor

Select ~

For AFC/HFA Provider Job Title/Role selection, Provider Id and PIN detail is required. If you do not have a
PIN then please contact MIAIMS Provider Support

* Provider Id *PIN

* Business Case/Comments to Approver

Michigan.gov Home Application Home Contacts  State Web Sites

Copyright © 2024 State of Michigan

@ Review & Submit

e -

Sign Up Instructions

Getting signed up with us is very simple all we
need is a few details and you are good to go.
Please make sure all details you have entered
are correct.

Please select the county and then select a
sSupervisor.

* indicates Required Fields

Contact Us

Please contact your local security administrator.
If additional assistance is necessary, contact the
MIAIMS Help Desk at: (855) 443-6424 Prompt
#4, (Note: Please listen carefully to the prompt
options because they may have changed from
#4) or send an email to MDHHS-MIAIMS-
Helpdesk@Michigan.gov.

M®&DHHS

Michigan Department or Health & Human Services




Contact Us MDHHS Home "‘ir-m.g-::-\-

mDHH ADULT INTEGRATED MANAGEMENT SYSTEM
Department of Health and Human Services

Reg I Ste r In M IAI M S: @ Personal Information @ Job Details @ Agreement @ Review & Submit

Ag ree m e nt I E4~ | ACCEPT THIS AGREEMENT I j

Check the | Accept this

h kb SECURITY AGREEMENT Review Agreement
Ag reement chec Oox tO USER CERTIFICATION To proceed with the signup, please review the
1 1 Legal Terms & Conditions and then Click Next
indicate you have read and The Michigan Department of Health & Human Services (MDHHS) computer information system (systems) [ o
o ) i Button to acknowledge that you have read,
ag ree tO the SE‘CU I’Ity are the property of the State Of Michigan and subject to state and federal laws, rules and regulations. The understand and agree to be bound by the Legal
systems are intended for use only by authorized persons and only for official state business. Systems users TR T (G TS
A reeme nt are prohibited from using any assigned or entrusted access control mechanisms for any purposes other ’
g than those required to perform authorized data exchange with MDHHS. Logon IDs and passwords are

never to be shared. Systems users must not disclose any confidential, restricted or sensitive data to

CI |Ck N ext unauthorized persons. Systems users will only access information on the systems for which they have
authorization. Systems users will not use MDHHS systems for commercial or partisan political purposes.
Following industry standards, systems users must securely maintain any information downloaded, printed,
or removed in any format from the systems. When no longer needed, this information must be destroyed in
an appropriate manner specific to the format type. All users of the systems give their expressed consent to
the monitoring of their activities on the systems. If such monitoring reveals possible evidence of
unauthorized or criminal activity, the evidence may be provided to administrative or law enforcement officials
for disciplinary action and/or prosecution. By accessing information provided by the Michigan Department of
Health & Human Services computer information systems and clicking on the button below, 1 acknowledge
and agree to abide by all governing privacy and security terms, conditions, policies and restrictions for each
authorized application.

Michigan.gov Home Application Home Contacts  State Web Sites

Copyright © 2024 State of Michigan

26

M&DHHS

Michigan Department or Health & Human Services



Contact Us  MDHHS Home ﬁi MI.gov

mDHH ADULT INTEGRATED MANAGEMENT SYSTEM
Department of Health and Human Services

@ Personal Information @ Job Details @Agreement @ Review & Submit

Register in MiAIMS:
Review & Submit a1

First Name . .
Review Information

Confirm the information Middie Name
provided is accurate

Please confirm the information provided by you
is correct, just click "Submit’ Button.

Last Name ) . . .
If you want to edit any information then click

'Previous’ Button provided on the top.

Click Submit Email

Phone Number

Job Title What is Next?

Once you click the "Submit” button your
Primary County request will be reviewed. You will be notified
once the review is completed.

Supervisor
Provider Id

Business Case/Comments to

Approver
Note: If any of the information g
provided is incorrect, use the
PreViOUS bUtton tO Update. Michigan.gov Home Application Home Contacts State \Web Sites

Copyright © 2024 State of Michigan

M&DHHS

Michigan Department or Health & Human Services

27



Register in MiAIMS:
Review & Submit

A green banner will display
confirming your registration
request has been approved

Close the browser window

28

ADULT INTEGRATED MANAGEMENT SYSTEM
Department of Health and Human Services

M®&DHH

Contact Us

MDHHS Home “i

(D Personal Information @ Job Details

@ Agreement

@ Thank you for registering, Your request has been approved. Please close the browser and login again.ll
First Name
Middle Name
Last Name
Email
Phone Number
Job Title
Primary County
Supervisor
Provider Id

Business Case/Comments to
Approver

Copyright © 2024 State of Michigan

Michigan.gov Home Application Home Contacts State Web Sites

(4) Review & Submit

—

Review Information
Please confirm the information provided by you

is correct, just click "Submit’ Button.

If you want to edit any information then click
'Previcus’ Button provided on the top.

What is Next?

Once you click the "Submit™ button your
request will be reviewed. You will be notified
once the review is completed.

M&DHHS

Michigan Department or Health & Human Services




Steps on updating

Update
ACC O U nt Is\/lei’cfnggi? i?']f‘;?rl;nattion.

Settings

M&DHHS



ﬁ’) MiLogin for Business Help  Contact Us

Welcome to
MiLogin
Michigan's one-stop for Business

login solution for
https://MiLogintp.Michigan. business | PR

Lookup your user ID

Password

gov

MiLogin connects you to all State of Michigan business services through one single user
ID. Whether you want to renew your business license or request an inspection, you can

use your MiLogin for Business user 1D to log in to Michigan government services.

| Create an Account |

Copyright 2023 State of Michigan Policies



https://milogintp.michigan.gov/
https://milogintp.michigan.gov/

31

MiLOgin for BuSiness Discover Online Services Help Contact Us

Account
Settings

Welcome -

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

WQDHHS MilLogin is used to secure many online
CHAMPS > services at the State of Michigan. We
are here to ensure your identity is safe

and protected

Find Services >

ht 2023 State of Michigan Policies
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B MiLOgin for Business Home Discover Online Services Help Contact Us ~

< Back to Home

Account Settings

Set your profile information and improve your account security options.

Name
Email
Work phone

[

Mobile phone

Y

—
& Change password
Change your password for more security in your >
account.
(® Manage security questions
Create security questions to add more recovery options toc your >

account.

Copyright 2023 State of Michigan Policies
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Q) MiLogin for Business Home  Discover Gnline Services  Help  Cantact Us -

< Back to Home

Account Settings

Set your profile information and improve your account security options.

() Success

Work phone successfully verified

Name

N

Email

N

Work phone

N

Mobile phone

N

& Change password

Change your password for more security in your >

account.
() Manage security questions

Create security questions to add more recovery options to your >
account.

Copyright 2023 State of Michigan Policies



C h a n g e Instructions on how to

change current MiLogin
Password recovery

Password | option

M&DHHS

34



ﬁ’) MiLogin for Business Help  Contact Us

Welcome to
MiLogin
Michigan's one-stop for Business

login solution for
https://milogintp.Michigan.gov business | C—

Lookup your user ID

Password

MiLogin connects you to all State of Michigan business services through one single user
ID. Whether you want to renew your business license or request an inspection, you can

use your MiLogin for Business user 1D to log in to Michigan government services.
Log In

| Create an Account |

Copyright 2023 State of Michigan Policies



https://milogintp.michigan.gov/
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MiLOgin for BuSiness Discover Online Services Help Contact Us

Account
Settings

Welcome -

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

WQDHHS MilLogin is used to secure many online
CHAMPS > services at the State of Michigan. We
are here to ensure your identity is safe

and protected

Find Services >

Copyright 2023 State of Michigan Policies
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MilLogin for Business

< Back to Home

Account Settings

Set your profile information and improve your account se

Name

Email

Work phone

Mobile phone

rity options.

NS

1

A

174
& Change password

>
(3 Manage security questions
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é\}@ MiLogin for Business

{ Back

Password

update

Copyright 2023 State of Michigan

Home Discover Online Services Help Contact Us

Create and confirm your password

Current Password

Password Guidelines:

Must be at least 8 charactersin |
Should not be based on your U
Must contain at le

New Password

Confirm Password

Policies
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B MiLogin for Business

Michigan's one-stop login
solution for business

MilLogin connects you to all State of Michigan business services through one single user ID.
Whether you want to renew your business license or request an inspection, you can use your
MilLogin for Business user ID to log in to Michigan government services.

Copyright 2023 State of Michigan

Help Contact Us

() Success

Your password has been successfully updated.

Welcome to
MiLogin
for Business

User ID

Password

‘ Create an Account |

Policies



Manage
Security RS
Questions

M&DHHS



B MiLogin for Business

Michigan's one-stop
- login solution for
https://milogintp.Michigan.qgov business

MiLogin connects you to all State of Michigan business services through one single user
- ID. Whether you want to renew your business license or request an inspection, you can
use your MiLogin for Business user ID to log in to Michigan government services.

Copyright 2023 State of Michigan
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Help Contact Us

Welcome to
MiLogin
for Business

User ID

| —

Lookup your user ID
Password

LogIn |

| Create an Account |

Policies


https://milogintp.michigan.gov/
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MiLOgin for Business Discover Online Services Help Contact

Account
Settings

Welcome -

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

mDHHS MilLogin is used to secure many online
CHAMPS > services at the State of Michigan. We
are here to ensure your identity is safe

and protected.

Find Services »

Copyright 2023 State of Michigan Policies
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MiLogin for Business

< Back to Home

Account Settings

Set your profile information and improve your account security options.

Name

Email

Work phone

Mobile phone

Change password

A

NS

Manage security questions




b4

@ MiLogin for Business

<{ Back

Security
questions

Home

Discover Online Services Help Contact Us

Update security questions

Security guestions help protect your account and verify
your identity, so choose questions and answers that

only you know.

Question 1

Select a security question v

ANSWET  Answers are not case sensitive

Question 2

Select a security question v

ANSWEr  Answers are not case sensitive

Question 3
Select a security gquestion v

ANSWET  Answers are net case sensitive

Question 4

Select a security question v

ANSWEr  Answers are not case sensitive
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B MiLogin for Business Home  Discover Online

< Back to Home

Account Settings

Set your profile information and improve your account security options.

() Security questions
successfully submitted!

t | ti
Name We have updated your questions.

N

Email

N

Work phone

[

Mobile phone

N3

8 Change password

Change your password for more security in your >

account.
(® Manage security questions

Create security questions to add more recovery options to your >

account

Copyright 2023 State of Michigan Policies



* If the account has been temporarily locked, it will automatically
be unlocked after 30 minutes.

* To unlock the account before this time, use the information in
the Contact Us section.

* MiLogin allows users to reactivate their accounts as long as users
have a unique email or phone number in their profile.
* If the account has been disabled and the user was not prompted

with a link to activate the account, then use the information in
the Contact Us section.

MiLogin Tips

46

M&DHHS
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https://milogintpqa.michigan.gov/uisecure/tpselfservice/anonymous/help#contact
https://milogintpqa.michigan.gov/uisecure/tpselfservice/anonymous/help#contact

MDHHS website: www.Michigan.gov/MedicaidProviders
~ " AFC/HFA website: www.Michigan.gov/AFCprovider

Listserv Instructions

J ) Provider Alerts
a2 Provider Resources:

i/—l We continue to update our

Medicaid Provider Training Sessions

Provider

Resources

ProviderSupport@Michigan.gov

@ Provider Support:

1-800-979-4662

M&DHHS RIS you for participating in the Michigan Medicaid

IO e Program

M&DHHS

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
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http://www.michigan.gov/medicaidproviders
http://www.michigan.gov/afcprovider
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/contact-provider-support
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
mailto:ProviderSupport@Michigan.gov
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