MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF RECIPIENT RIGHTS

RECIPIENT RIGHTS SYSTEM ASSESSMENT

APPEAL CASE FILE REVIEW (revised January 2016)

CMHSP 
     
Date  ____________________________
Case# 



Category/Code 


( Substantiated        ( Not Substantiated

Grounds for Appeal:

( I Findings            (  II Action            ( III Timeliness

Comments: 





	Appeals Committee Review

	Date appeal received:
	

	Date appeal reviewed:
	

	Did the Appeals Committee review the appeal to determine if it met criteria/ grounds within 5 business days of receipt?
 MHC Sec. 1784(4)
	Yes
	No
	NA
	

	Was written notice of acceptance or rejection of the appeal sent to the appellant within 5 business days of receipt? 

MHC Sec. 1784(4)
	
	
	
	

	Date of notice sent:
	

	If accepted. was a copy of the appeal sent to the respondent and RMHA?

MHC Sec. 1784(4)
	Yes
	No
	NA
	

	Date sent:
	

	If denied, was complainant notified in writing?  What grounds?
MHC Sec. 1784(4)
	Yes
	No
	NA
	

	Did the Appeals Committee ,meet 

and review the facts of the case 

as stated in the complaint 

investigation documents within 30 days of receipt of the appeal?
MHC Sec. 1784(5) 
	Yes
	No
	NA
	

	Date of review:
	


Appeals Committee Determination
	Did the Appeals Committee do one of the following?
	Yes
	No
	NA
	

	Uphold the investigative findings of the office and the action taken or plan of action proposed by respondent?
MHC Sec. 1784(5)(a)
	
	
	
	

	Return the investigation to the office and request that it be reopened or reinvestigated? MHC Sec. 1784(5)(b)
	
	
	
	

	Uphold the investigative findings of the office but recommend that respondent take additional or different action to remedy the violation? MHC Sec. 1784(5)(C)
	
	
	
	

	If the Committee confirms that the investigation was not initiated or completed in a timely manner, recommend that the executive director take appropriate supervisory action with the investigating rights officer/advisor? 

Contract- Appeals Process, II I. 4.
	
	
	
	

	Recommend that the CMHSP 

Board request an external investigation by the state ORR? MHC Sec. 1784(5)(d)
	
	
	
	

	Did the Appeals Committee 

document its decision and justification in writing within 10 working days? MHC Sec. 1784(6)
	
	
	
	

	Date of written decision:
	

	MHC Sec. 1784(6)
Did the Appeals Committee send copies of the decision to:  

	Yes
	No
	NA
	

	Appellant
	
	
	
	

	Respondent
	
	
	
	

	Recipient, if different
	
	
	
	

	Guardian
	
	
	
	

	Parent of minor recipient
	
	
	
	

	RMHA
	
	
	
	

	The office (ORR)
	
	
	
	

	Date copies sent:
	

	       Rights Office Reopens or Reinvestigates
	

	Did the Appeals Committee direct the rights office to reopen or reinvestigate the complaint? Contract- Appeals Process,  II K..

	Yes
	No
	NA
	

	Did the office submit another investigative report within 45 days of receipt of Committee’s written decision to executive director?  Contract- Appeals Process, II K.
	
	
	
	

	Date of investigative report:
	
	
	
	

	Was the 45 day time frame extended by the Appeals Committee?
Contract- Appeals Process, II K. 
	
	
	
	

	Contract- Appeals Process, II K. 1.
Did the executive director issue another Summary Report within 10 days to:
	
	
	
	

	Appellant
	
	
	
	

	Recipient, if different
	
	
	
	

	Guardian
	
	
	
	

	Parent of minor recipient
	
	
	
	

	Office
	
	
	
	

	Appeals Committee
	
	
	
	

	Date of Summary Report:
	
	
	
	

	FINDINGS REMAIN UNSUBSTANTIATED- Did the Summary report contain information regarding appellant’s right to further appeal?  Contract- Appeals Process, II K. 2.
	
	
	
	

	 Did the summary report inform appellant of advocacy organizations that may assist? Contract- Appeals Process, II K. 2.
	
	
	
	

	FINDINGS CHANGE FROM UNSUBSTANTIATED TO SUBSTANTIATED/ APPELLANT DISAGREES WITH ACTION OR PROPOSED ACTION-Did Summary Report inform appellant of right to appeal on such grounds? Contract- Appeals Process, II. K. 3
	
	
	
	

	Did Summary report provide information about time frame? Contract- Appeals Process, K. 3 and II B
	
	
	
	

	Did the Summary Report inform about advocacy organizations?
	
	
	
	

	Did the Summary Report offer assistance by the office?
	
	
	
	

	APPEALS COMMITTEE UPHOLDS
	
	
	
	

	Did the Appeals Committee UPHOLDS  the findings of the rights office and direct respondent to take additional or different action? Contract- Appeals Process, II L.
	Yes
	No
	NA
	

	Did the Appeals Committee base its determination upon any or all of the following? Contract- Appeals Process, II L. 1.
	Yes
	No
	NA
	

	Action taken or proposed did not correct or remedy the rights violation. Contract- Appeals Process, II L. 1.a
	
	
	
	

	Action taken or proposed was/will not be taken in a timely manner. Contract- Appeals Process, II L. 1.b
	
	
	
	

	Action taken or proposed did not/will not prevent a future recurrence of the violation. Contract- Appeals Process, II L. 1.c
	
	
	
	

	Contract- Appeals Process, II L. 2
Was written notice provided to:
	Yes
	No
	NA
	

	RMHA, if different than respondent
	
	
	
	

	Rights Office
	
	
	
	

	Was documentation provided within 30 days that the action was taken or justification why not taken? Contract- Appeals Process, II L. 3
	
	
	
	

	Notice Sent to:
	
	
	
	

	Appellant
	
	
	
	

	Recipient, if different 
	
	
	
	

	Legal Guardian
	
	
	
	

	RMHA, if different than respondent
	
	
	
	

	Rights Office
	
	
	
	

	Did Appeals Committee inform appellant of right to file a recipient rights complaint against RMHA if determine action taken still to be inadequate? Contract- Appeals Process, II L. 4
	
	
	
	

	REQUEST EXTERNAL INVESTIGATION
	
	
	
	

	Did the Appeals Committee recommend that the board of governing body request an external investigation by MDHSS-ORR? Contract- Appeals Process, II M.
	
	
	
	

	Was governing body’s request within 5 days of receipt of recommendation from the Appeals committee?  Contract- Appeals Process, II M.
	
	
	
	

	Date of  MDHHS-ORR investigative report?
	
	
	
	

	Contract- Appeals Process, II M. 1.
Did the executive director issue another Summary Report within 10 days to:
	
	
	
	

	Appellant
	
	
	
	

	Recipient, if different
	
	
	
	

	Guardian
	
	
	
	

	Parent of minor recipient
	
	
	
	

	Office
	
	
	
	

	Appeals Committee
	
	
	
	

	Date of Summary Report:
	
	
	
	

	Did Summary Report include information about right to appeal to MDHHS-Appeals Committee? Contract- Appeals Process, II M.2
	
	
	
	

	If Summary Report contained plan of action for future completion, did executive director provide written notice of completion of plan? Contract- Appeals Process, II M.4.
	
	
	
	

	Did the notice provide:
	Yes 
	No
	NA
	

	Specific information as to the action that was taken and the date it occurred. Contract- Appeals Process, II M. 4.
	
	
	
	

	Information to appeal to MDHHS Appeals Committee on the grounds of inadequate action taken. Contract- Appeals Process, II M. 4.
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