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Topic Behavioral Health Home Updates Opioid Health Home Updates 
State Plan Amendment 
(SPA) work with the 
federal Centers for 
Medicare & Medicaid 
Services (CMS) 

• The SPA has been approved by
CMS without any revisions.

• You can find the SPA in State
Plan Amendment (SPA) folder
in Microsoft TEAMS.

• The SPA has been approved by
CMS without any revisions.

• You can find the SPA in the
State Plan Amendment (SPA)
folder in Microsoft TEAMS.

Medicaid Policy 
Promulgation 

• The Final BHH policy 
document was released on July 
31, 2020. The document has 
been added to Microsoft Teams 
and was sent out to Lead 
Entities to distribute to HHPs.

• The Final OHH policy
document has been reviewed
internally by leadership staff
and was approved for public
dissemination on July 31, 2020.
The document was sent to Lead
Entities to share with their
Health Home Partners.

IT Systems Work (e.g., 
reimbursement, 
enrollment) 

• The WSA launch for BHH has
been completed. All items,
except for reports, should be
accessible to users. Reports
should be available by the end
of the week. Please see training
items below for more
information on how to access
and navigate the system.

• We are continuing to work with
Optum to allow OHH LE/HHP
access into the WSA

• WSA training materials can be
found in Microsoft Teams and
has been emailed to LEs.

Provider Development 
with the Lead Entities 
(LEs) and Health 
Home Partners (HHPs) 

• Provider and consumer
resources can be found on the
Behavioral Health Home
Webpage. You can access the
webpage at michigan.gov/ihh
and clicking on Behavioral
Health Homes

• Drafts have been created for
Behavioral Health Homes
brochures and posters. They will
be sent out when finalized and
added to the Behavioral Health
Home Webpage.

• An OHH all-regions call will be
set up in October. Discussion
will include TA concerns and
implementation questions.

• The Communication
Department is working with
Brogan to finalize new OHH
region media campaigns.
Updated plans will be ready for
Lead Entity review in the next
few weeks.

I. BHH/OHH Training:
a. WSA Training



i. WSA training for OHH and BHH took place at the end of September. All 
training materials will be available in WSA.  

ii. The following Behavioral and Opioid Health Home Training Materials 
have been posted to WSA:  

1. Use Training Manual 
2. User Training PPT 
3. Counts job aid 
4. Error Messages job aid 
5. Search for a Beneficiary video and transcript  
6. Enter Case Comments or Upload Case Documents video and 

transcript 
7. HHP Recommend a Beneficiary video and transcript  
8. PIHP Enroll an HHBH Potential Enrollee video and transcript  
9. PIHP Enroll an HHBH Partner Recommended Beneficiary video 

and transcript  
10.  PIHP Add and Enroll a Beneficiary video and transcript 

 
II. Microsoft Teams: 

a. All lead entities should have received an invitation to join the Health Home Team 
in Microsoft Teams. All updated documents and resources will be found on the 
Teams drive. Please coordinate with your IT department to download the app. 
Please let us know if you are unable to access or have any further concerns. 

 
b. OHH link: 

https://teams.microsoft.com/_#/files/Opioid%20Health%20Home?threadId=19%3
Ab4761a2d9af74af3bd3f4168ae644fcb%40thread.skype&ctx=channel 

 
c. BHH link: 

https://teams.microsoft.com/_#/files/Behavioral%20Health%20Home?threadId=1
9%3Aad2985fbcff34c0ab4ee3be7734b6b84%40thread.skype&ctx=channel 
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