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Full points for 500+ users (full)     

or 200+ users (alternative)

User score is scaled

Full points if 2+ visits/user

0 Points if <2 visits/user

Impact of long-term provider

absence and temp coverage, 

if any, assessed

Key metrics are awarded

1 point each if the

state median for all CAHCs is

met or exceeded
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MDHHS has developed an objective process that can be applied 

consistently across CAHCs for evaluating the various aspects of 

CAHC performance, to assure the right model is in the right 

place and that CAHC funding is maximized at each location.


