M&DHHS

Michigan Department or Health & Human Services

“Working to protect, preserve and promote the health and safety of the people
of Michigan by listening, communicating and educating our providers, in order
to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by
providing a quality experience the first time, every time.”

-Provider Relations



Overview: My Inbox Landing Page

PA Request List

Table of

Contents
PA Inquire

Provider Resources




u mps £ My Inbox ~ Provider~ Claims ~ Member~ PA~ >
Overview: My Inbox & — — - , , -
’ 5 - Last Login: 23 OCT, 2019 10:10 AM Bl PA REQUESTLIST i Note Pad @ External Links v % My Favorites v & Print © Help
7 ¢ 5 Provider Portal PA Request List
Landing Page ’ | e *L
NPI: — ] PA INQUIRE Name: - - - A —
T Latestupdates PA Inquire * - £ Calendar -
ACCQSS MILO |n i i 7 November 2019
9 System Notification @ 07:25 o
Due to R10c-1.7.0.2 Release, the CHAMPS system will be down between 7:00 PM
Access CHAMPS ::T Fric;ay, N(_)I\Ire:betrt:lst ::I::l;ng:sZ:OOtAM EST Sa\tfurdalylf,f Nov:mbtla-r 2nd, 2019. Mo Tu We Th F1 sa  su
. . IS OU e WIll arrec e sSystiem access 1or all tunctuonality.
Select Domain and Profile & i ty e b
Once at the My Inbox Landing S T— " - Tody *
Page: Fiter By ~ | H |@co BsaveFilters || Ty Filters™ |
Cl ICk the PA ta b Alert Type Alert Message Alert Date Due Date Read
D AY AY AV AY AY
From the PA tab dropdown ee—

select one of the following:
PA Request List

PA Inquire

This presentation, including the screen captures, are based on the CHAMPS Full Access Profile.

Additional features and tabs will vary based on the profile selected.
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https://milogintp.michigan.gov/

PA Request
List

There may be occasions
when a beneficiary
requires services beyond
those ordinarily covered
by Medicaid or needs a
service that requires prior
authorization (PA).

In order for Medicaid to
reimburse the providerin
this situation, MDHHS
requires that the provider
obtain authorization for
these services before the
service is rendered.
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471923--,00.html

PA Request List

The PA request list function brings

back any PA submitted by the NPI @@emps < wymox  Provders Cimer  Membere  PAx >
you are logged into CHAMPS
under. Therefore, to make looking
for a specific PA easier a user can
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PA may need to be submitted.

Select Add New Request

For further instruction on how to
complete via Direct Data Entry
(DDE) a PA in CHAMPS
reference
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https://www.michigan.gov/documents/mdhhs/CHAMPS_PA_608519_7.pdf

PA Inquire

PA Inquire allows
providers to check on
the status of submitted
PA requests or query
completed PAs on file.

Up to seven years of PA
history is accessible to
providers in CHAMPS.
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number. This tracking number
cannot be used for claims until
it is approved.

No Records Found !

To determine if a PA request
has been approved, denied, or
returned, select PA Inquire
from the PA tab dropdown.
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PA Inquire

Enter the PA Tracking
number received after

successfully entering in a PA.

Click Submit
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PA Inquire
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After submitting the tracking
number in question, the PA
Utilization page will display.

The PA Utilization page will
display the Beneficiary
Name, Authorization Status,
code(s) requested, the date
span for the approved
code(s), and if there are
multiple codes, specifically

which codes have been
approved, denied, or
returned for more
information.

For detailed Prior
Authorization information
visit the

, Chapter
General Information for
Providers, Section 10 — Prior
Authorizations.
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http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf

MDHHS website:
—  www.michigan.gov/medicaidproviders

CHAMPS Resources

'i/_ We continue to update our Lissen instructions
222 Provider Resources: Provider Alerts

Medicaid Provider Training Sessions

Provider

Resources

ProviderSupport@Michigan.qgov

@ Provider Support:

1-800-292-2550

mDHHS Thank you for participating in the Michigan Medicaid
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