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This communication provides guidance to caseworkers for accurately documenting contacts in
MiSACWIS during the Coronavirus Disease (COVID-19) health crisis. As a result of the public health
emergency, caseworkers may use allowable alternatives to face-to-face contact (see
Communication Issuance 20-032). If you are utilizing Skype, FaceTime, or any video conferencing
alternative to make face-to-face contacts, please select Video Conference as the Contact Method
as demonstrated in the screenshot below.
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If you are using phone contact in lieu of a face-to-face or videoconferencing contact, you should
select Phone as the Contact Method and enter the following statement in your contact narrative
so we can identify this information using text mining at a later date: “due to COVID-19 FF contact
not made.”
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