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** UPDATED POLICY**
Dear LHD Colleagues,

CSHCS is providing MSA 20-30 COVID-Response Face-To-Face Requirement (Update) to MSA 20-
12. Effective immediately, this bulletin provides updates in order to clarify the virtual
communication options regarding permitted technologies, Health Insurance Portability and
Accountability Act (HIPAA) compliance and screening considerations for virtual visits to ensure
consistency with federal and state guidance, subsequent to Bulletin MSA 20-12. Click the link
below to view the policy.

https://www.michigan.gov/documents/mdhhs/MSA 20-30-F2F 706817 7.pdf
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