Creating an EMS elicensing Account

Navigate to the elicensing portal @ www.mi-emsis.org/Ims/public/. Click on the red NO
button next to Create an Account to get started.

» Step 1: Complete the form

To create your account, you must enter your personal information. Information with a
red asterisk * are required. You will not be able to create your account until these are
entered. Some required information such as name, birth date, and social security number
cannot be edited once the account has been created. If you create your account and
make a mistake entering one of the required fields, or if you legally change your name,
please contact the EMS office and include proof of the correction to: MDHHS-
MichiganEMS@michigan.gov

& Account Login Create Your Account
Q Looku Please enter your information below. Fields marked with a red asterisk (*) are required. Your email address must be
P unigue and not used by anyone else in the system. The information you provide here will be used to communicate
directly with you regarding your application or license. Your username will be generated by the system and sent to
you along with a temporary password at the email address you provided.
Account Demographics
—l * First Name:
Middle Name:
===l - LastName:
*Required Information Suffix:
—p * Social Security . . Show SSN
Number:
What s this?
— * Verify Social Security - - Show SSN
Number:
What is this?
— * Birth Date: I J :ﬁ
Gender: | _conaer -
Race: Available Selected
H\sganic or Lating P

Step 1 Continued: Complete the form

The address section will have the city, county, and state grayed out. You cannot enter any
information in these fields. To enter your address, enter your street address first and then
enter your zip code and click on the blue Lookup button. This will automatically fill in the
city, county, and state. NOTE: If auto populated city/postal code information is incorrect,
please select the correct city and send an email to request with the correct city/postal
code combination to Kevin Putman (PutmanK@michigan.gov).

Once you have completed and successfully submitted the form, you will be redirected
back to the login page with a message confirming that your account has been created.
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» Step 2: Check your email

You will receive an email from noreply@imagetrend.com with your Username and a link to

reset/create your password. If you do not see the email, please check your spam/junk
folder and mark it as not spam/junk in order to receive updates regarding your license

and application process.

Bureau of EMS, Trauma & Preparedness

Michigan Department of Health & Human Services
Bureau of EMS, Trauma & Preparedness

Mickey,

Below is your login information:

Usemame: MLeMousel
Password: Click HERE to reset your password

Respectfully,

MDHHS
Division of EMS and Trauma
EMS Section

517-241-3025 (Main Number)
517-335-9434 (Fax)

Michigan Department of Health and Human Services EMS License Management System

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named recipient(s) and may contain confidential and/or privileged
information. Any unauthorized review, use, disclosure, or distribution of any confidential andfor privileged information contained in this email is expressly prohibited. If you
are not the intended recipient, please contact the sender by reply email and destroy any and all copies of the original message

» Step 3: Log in and change password

Click on the link within the email to create/change your password.

NOTE: If you click on Submit and are redirected to the account login page with a
message that your account is locked, please contact the EMS office by sending an email

to MDHHS-MichiganEMS@ michigan.gov
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