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BHSP Partner,

Welcome to the STI/HIV Operations and Resource System (SHOARS)! SHOARS is the place to
interact with the Bureau of HIV/STI Programs (BHSP) at the Michigan Department of Health
and Human Services (MDHHS). To get started on your SHOARS journey, you will need to
create a SHOARS profile - this guide is designed to take you step-by-step through the
process to request SHOARS access, create a user profile, and access the services you need.

There are five distinct steps in creating your SHOARS profile.

1. Create an account with MiLogin*.

2. Request access to Michigan Relations, Collaborations & Resources (MI RCR) in
MiLogin.

3. Request access to SHOARS

4. Create a user profile in SHOARS.

5. Alignment of your profile.

Please follow this guide to successfully register for your SHOARS account. If you have any
questions or difficulty, please reach out to the SHOARS team at

MDHHS-SHOARS-Support@michigan.gov

Thanks!

SHOARS Support Team

Helpful Links:

MILogin for Business

*If you already have a MiLogin account, you do not need to create a new one. You
will be able to skip to Step 2. Click HERE to skip to Step 2.
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STEP 1: Create an Account with MiLogin
*If you already have an account, click HERE to skip to Step 2.

1. Navigate on your browser to MiLogin for Business.

MiLegin for Business

Welcome to

MiLogin
Michigan's one-stop login for Business
solution for business -
T T

2. Begin creating an account on the MILogin homepage.

NOTE: If you already have a MiLogin for Business account you do not need to create a new one!

P
‘?} MiLogin for Business
o

Enter your email

Step10f10

Email P

verification
® 0
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3. After Email Verification, there will be Passcode Verification.

'8 MiLegin for Business

Enter your passcode
s £10 W e st you e
Passcode

verification - B |

OeO0O00O00O0O000

4. Enter your Profile Information.

MiLogin for Business

=t

Enter your information

First Name

o Middle Initial oescr
Profile

Information > Lt e
OO®@0000000 [ 1 200t the T & Condiions.

Next Step
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5. Mobile Phone Verification.

% MiLogin for Business

Enter your mobile phone number

SREpIS a0 Mobile Phone

Mobile phone |
verification

[ONONONONON NORONONO)

option.

Select a verification method

Verification B Text Message

method > your mo;il;;f-\u‘r;ci_.‘_l.w._- 4235‘ e
0000008000 & volcacall
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7. Enter the passcode you receive from your phone call or text message.

Q} MiLogin for Business

Enter your passcode

Ve have se 1 3 passcode via a text message 1o youl

mobile phone ending with 4235

Passcode
verification 9295 -

0000000

8. Create your User ID.

B‘ MiLogin for Business

Create your user ID

The User IDis required to sign in, 50 choose something
nd also follow our ID

ID Guidelines

-2 User ID

(@) Your user ID should be TeamSXXXX where
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9. Create your password.

% MiLogin for Business

Create your password

Password

O0O0O0O0O0O0O0C0Oe
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STEP 2: Request Access to MI RCR

1. Login to MILogin for Business, select “Discover Online Services.”

MiLogin for Business Home Siscover Online Services  Help Contact Us  Shoars Team v

of

Welcome Shoars Team

r requested online services m

Q' Discover Online Services

2. Inthe “Search for Services” search bar, begin typing “Michigan Relations
Collaborations & Resources” for MI RCR to populate and select it.

Michigan Relations, Collaboration & Resources (M| RCR)| x Search

Michigan Relations, Collaboration & Resourcex (Ml RCR)

Filter by Departments

All Departments
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Search for Services
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3. Click into the “MDHHS, Michigan Relations, Collaborations & Resources”
infographic.

Filter by Departments

All Departments MROHHS

Attorney General (AG)

Center for Educational Performance and
Information (CEPI) Michigan Relat

that allows p:

Department of Labor and Economic
Opportunity (LEO)

a resource center for partners of the Burea

Department of Military and Veteran's Affairs Information & Contact System (Ml PICS)

(DMVA] agen:

collaboration,

Dep: of log;
and Budget (DTMB)

Licensing and Regulatory Affairs (LARA)

Michigan Department of Health & Human Services (MDHHS) ©

Michigan Relations, Collaboration & Resources (Ml RCR)

with: the STUHIV Opef
of HIV and STI

and individuals that collaborate with DHHS. MI
updated data regarding their internal and external community stakehold

ommunication, resource allocation, and continuous support.

s 2 datat ct informat

Michigan to keep clea

ile providing a platform for

Michigan Civil Service Commission (MCSC)

Michigan Department of Agriculture &
Rural Development (MDARD)

Michigan Department of Corrections
(MDOC)

Michigan Department of Education (MDE)

4. Agree to the Terms & Conditions and “Request Service.

M&DHHS

Michigan Relations, Collaboration & Resours

with the diverse resources of the Depart

e needs of both the

ration And Resource System (SHOARS) serve:
HSP), and the Michigan Part

er inf

ormation & Cont.

ct System (M PICS) serv

mation from agencies and individuals that collaborate

nizing contact in

Michigan to keep clean, updated data regarding their internal and e

platform for collaboration, communication, re:

rce allocation, and

ontinuous support

Please accept the Terms and Conditions to continue:

Terms & Conditions

The Department of +

the State of Michigan and subject to state and federal laws, rules, and regulations. The system:

only by authorized person: official state busines:

control mechanisms fc

d only

other that

any purpose:

words are never to be shared,

thorized persons. users will

s will not use MDHHS sy

systems for which have

the tion. Sy
al purposes. Following industry standards,

ems users must securely main:

I agree to the Terms & Conditions

Request Servi

Michigan Relations, Collaboration & Resources (Ml RCR)

s (M| RCR) is a customer relations management (CRI
DHHS). MI RCR inc
of Michigan employees and the partner agencies they collabof

\ent of Health & Human Services

& center for partners of the B

ith DHHS. MI RCR »
ternal community stakeholder

ealth and Human Services (DHHS) computer information system (systes

tems users are prohibited from using any a:
ose required to perform at

ystems users must not disclose any

nly acce:

s for comr

s) are the property of
are intended for use
igned or
orized data
s information on the
cial or partisan
ed, ¥

n any information downl

n

) system ¢

cau of HIV and STI
hub for

the State of

5. Give 2 business day for approval to MI RCR, you will receive an email stating you're

approved and will be able to access Ml RCR.
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STEP 3: Request Access to SHOARS
1. After receiving access to Ml RCR, launch the application. The below screen will
appear, select the SHOARS Application, then select “Submit.”

Application Access

Navigate to your approved MI RCR below. or select new to 3 1o them. You may select mare than one.

SHOARS M&DHHS

STI/HIV Operations and Resource System (SHOARS) Michigan Partner Information and Contact System (M PICS)

SHOARS Is an application that allows partners to engage with the diversa resources of the Bureau of HIV/STI Programs MI PICS Is an application that collects and organizes contact Information for varlous department partners for the Bureau of
{BHSP). SHOARS allows users to create a profile to centralize all interactions with the Bureau including; grants and contract Emergency Preparedness Services, EMS, and Systems of Care (BEPESaC). Once approved, users are able to create a profile to
processes: surveys: trainings: registration for conferances and ather events; requests for data, Infarmation, technica maintain their own contact information, log details regarding their senvices, and describe their afflliztion with various

assistance or suppliex/matenials; and sccess to reporting and other systems. Michigan organizations. These users ara then grouped based an thelr Input to maintain reparts and outreach lsts In the

&vent of an emergency.

2. This will generate an access request, please allow up to 2 business days for
approval.
a. Waiting for approval screen

Application Access

Mavigate to your approved MI RCR Applications below. or select new applications to request access to them. You may select more than one.

K3 SHOARS M&DHHS

Michigan Partner Information and Contact System (Ml PICS)

MI PICS is an application that collects and organizes contact information for various department partners for the Bureau of
Emergency Preparedness Services. EMS, and Systems of Care (BEPES0C). Once approved, users are able to create a profile to
maintain their own contact information. o details regarding their senvices, and describe their affiistion with various
Michigan organizations. These users are then grouped based an their input to maintain reports and outreach ists in the
event of an emergency.

b. Approval screen

Application Access

Navigate to your approved M RCR A below, or select ions to request access to them. You may than one.

M&DHHS

g dDaco Michigan Partner Information and Contact System (M1 PICS)

Click here to n: Mi PICS is an spplication that collects and organizes contact information for various department partners for the Bureau of

e Emergency Preparedness Services, EMS, and Systems of Care (BEPESoC). Once approved, users are able to create a profie to
processes; surveys; trainings: regisiration for conferences and other events; requests for data, information, technical maintain their awn contact information, log details regarding their services, and describe their affiiation with various
assistance or supplies/materials; and access to reporting and other systerms, Michigan organizations. These users are then grouped based on their input to maintain reports and outreach lists in the

event of an emergency.

Last Revised April 2025



SHOARS

STI/HIV Operations and Resource System

BHSP PARTNER REGISTRATION GUIDE
STEP 4: Create a User Profile in SHOARS

1. Within your MiLogin for Business, agree to the terms and conditions and “launch
service.”

M&DHHS

Michigan Relations, Collaboration & Resources (Ml RCR)

n Relations, Collaboration & Resources (MI RCR) is a customer relations management (CRM) system that allows
partners to engage with the diverse resources of the Department of Health & Human Services (DHHS). MI RCR includes two
applications to meet the needs of both the State of Michigan employees and the partner agencies they collaborate witl
STIHIV Operation And Resource System (SHOARS) serves as a resource center for partners of the Bureau of HIV and ST
Prevention (BHSP), and the Michigan Partner Information & Contact System (M| PICS) serves as a database hub for

organizing contact information from agencies and individuals that collaborate with DHHS. M RCR will allow the State of

Michigan to keep clean, updated data regarding their internal and external community stakeholders while providing a
platform for collaboration, communication, resource allocation, and continuous support

Please accept the Terms and Conditions to continue:

Terms & Conditions

The Department of Health and Human Services (DHHS) computer information system (systems) are the property of

the State of Michigan and subject to state and federal laws, rules, and regulations. The systems are intended for use

only by authorized persons and only for official state business. Systems users are prohibited from using any assigned or
entrusted access control mechanisms for any purposes other than those required to perform authorized data
exchange with BHSP. Logon IDs and passwords are never to be shared. Systems users must not disclose any
confidential, restricted, or sensitive data to unauthorized persons. Systems users will only access information on the
systems for h they have authorization, Systems users will not use MDHHS systems for commercial or partisan
political purposes. Following industry standards, systems users must securely maintain any information downloaded,

1 agree to the Terms & Con

2. Select the green bar to navigate to your SHOARS Dashboard.
Application Access
Navigate to your approved MI RCR A below, or select ions to request ac to them. You may than one.
SHOARS MBDHHS
H Ooacations aod Basoirce e mL el Michigan Partner Information and Contact System (M1 PICS)
Click here to navigate to your SHOARS Dashboard MI PICS i an spplication that collects and organizes contact information for various department partners for the Bureau of

a2 Emergency Preparedness Services, EMS, and Systems of Care (BEPESC). Once approved, users are able to create a profile to
and other events: requests for data, information, technical maintain their own contact information, log details regarding their services, and describe their affiliation with various
assistance or supplies/materials: and access to reporting and ather systems. Michigan organizations, These users are then grouped based on their input to maintain reports and outreach lists in the
event of an emergency.

processes; surveys; trainings: registration for conferes

*If it'’s been past 2 business days and you still do not have access to SHOARS, please reach
out to MDHHS-SHOARS-SUPPORT@michigan.gov.
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3. After you launch SHOARS, you'll be prompted to register by entering in your
professional information, please only enter your work information as SHOARS does
not house any PIl or PHI
a. On page 2 ensure you select the right area (Local Health Department,
Community Based Organization, and Medical Provider/Health Care Worker.)

Select any areas that pertain to you @

Available Chosen

Agency/Community Based Organization (CBC) 4 Local Health Department (LHD) -
Medical Provider/Healthcare Worker

Other ‘ ”

b. On page 3 you'll need to select your primary role as it relates to your
organization to ensure you receive proper communications.
Additional Details
Please note, these selections are not tied to your permissions within SHOARS, this will help us li icatic s, and event invites to the appropriate groups.

Primary role in relation to the Bureau of HIV and STI Programs (select up to three)

Available Chosen
a
Academic (University Faculty/Staff) . » Information Technology Staff
Accountant/Financial Manager
4

Administrative Support

Business Analyst
v

c. Also, on page 3 you'll need to select professional interests for dependency on
additional communications our bureau may send out.

Professional Interests (select all that apply)

Available Chasen

a A
Accreditation ' 4 HIV Services
Adolescent Health Hospital System/Medical Setting

4

AIDS Drug Assistance Programs Local Health Department
Community Advisory Bodies (MHAC/SEMHAC) Wedicaid/Medicare

A v
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STEP 5: Alignment of Your Profile
1. After submitting your User Registration form, select the “+ Finish Your SHOARS

Profile Here"” to determine if you should receive grants management
communications.

+ Finish Your SHOARS Profile Here l

2. If you should receive grants and contracts communications, select “Yes.”

Help us personalize SHOARS to meet your needs

“Will you be using SHOARS for grants and contract management work or to receive communications related to BHSP funded
projects? This could include financial and quarterly reporting due dates, amendment request reminders, updates on MDHHS
contract requirements, etc.

Note - By registering for SHOARS you will have the ability to sign-up for trainings & events, also the ability to submit materials & information
requests.

Yes

No

3. Determine if you're a partner agency user that receives funding or if you're a
MDHHS employee outside of the Bureau of HIV and STI Programs.

Help us personalize SHOARS to meet your needs

*Are you an Amendment Approver or a Subrecipient user?

MDHHS Amendment Approver - Select this option if you are an MDHHS employee outside of BHSP using SHOARS to manage contract amendments

Partner Agency User - Select this option if your agency receives funding from or contracts with BHSP

Previous
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4. Select your role as it relates to EGrAMS, if you are aligned to multiple projects,
you will be able to select them in the next step.

Help us personalize SHOARS to meet your needs

*Select your role

Authorized Official - Authorized to submit project applications and sign a legal binding agreement on behalf of your agency.
Note: This role must match what your organization and project has listed in EGrAMS.

Project Director - A person from your agency responsible for performing administrative tasks such as: assigning other agency users, activating and
deactivating users, restricting access to projects, etc.
Note: This role must match what your organization and project has listed in EGrAMS.

Financial Officer - Oversees financial operations and submits financial reports for your agency.
Note: This role must match what your organization and project has listed in EGrAMS. Please ensure you select Grant Liaison/Coordinator, Grant
Manager, or Accountant/Financial Manager as your primary role in your user profile.

Project Team Member - Other individuals who work with BHSP funded programs, but do not serve as the lead staff.

Note: There is no limit on number of project team members, the permissions for this role can vary and are approved by the associated Project
Director,

Previous

5. Unless you are an Authorized Official, input your Organization(s) and Project(s)
and “Submit.”

Help us personalize SHOARS to meet your needs

Select Organizations and Projects

*Your Organization [ X l

*Your Project Name [ v I

+ Add Alignment

6. Success! You're now registered for SHOARS and can access trainings and events,
supply ordering, and if you said “Yes” for grants management, upon approval,
you will be able to see important amendment information and receive our
communications!
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