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BHSP Partner, 

Welcome to the STI/HIV Operations and Resource System (SHOARS)! SHOARS is the place to 

interact with the Bureau of HIV/STI Programs (BHSP) at the Michigan Department of Health 

and Human Services (MDHHS). To get started on your SHOARS journey, you will need to 

create a SHOARS profile – this guide is designed to take you step-by-step through the 

process to request SHOARS access, create a user profile, and access the services you need.   

There are five distinct steps in creating your SHOARS profile.   

1. Create an account with MILogin*. 

2. Request access to Michigan Relations, Collaborations & Resources (MI RCR) in 

MILogin. 

3. Request access to SHOARS 

4. Create a user profile in SHOARS. 

5. Alignment of your profile. 

Please follow this guide to successfully register for your SHOARS account. If you have any 

questions or difficulty, please reach out to the SHOARS team at  

MDHHS-SHOARS-Support@michigan.gov 

Thanks! 

SHOARS Support Team 

 

Helpful Links: 

MILogin for Business 

 

*If you already have a MiLogin account, you do not need to create a new one. You 

will be able to skip to Step 2. Click HERE to skip to Step 2.  

 

 

 

mailto:MDHHS-SHOARS-Support@michigan.gov
https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/
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STEP 1: Create an Account with MiLogin 
*If you already have an account, click HERE to skip to Step 2. 

1. Navigate on your browser to MiLogin for Business. 

 

2. Begin creating an account on the MILogin homepage.                

NOTE: If you already have a MILogin for Business account you do not need to create a new one! 

 

 

https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/
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3. After Email Verification, there will be Passcode Verification. 

 

4. Enter your Profile Information. 
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5. Mobile Phone Verification. 

6. Select your Verification Method with text or call and enter the code. 
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7. Enter the passcode you receive from your phone call or text message.  

 

 

8. Create your User ID.  
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9. Create your password. 
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STEP 2: Request Access to MI RCR 
1.  Login to MILogin for Business, select “Discover Online Services.” 

2. In the “Search for Services” search bar, begin typing “Michigan Relations 

Collaborations & Resources” for MI RCR to populate and select it.  
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3. Click into the “MDHHS, Michigan Relations, Collaborations & Resources” 

infographic.  

4. Agree to the Terms & Conditions and “Request Service.” 

5. Give 2 business day for approval to MI RCR, you will receive an email stating you’re 

approved and will be able to access MI RCR.  
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STEP 3: Request Access to SHOARS 
1. After receiving access to MI RCR, launch the application. The below screen will 

appear, select the SHOARS Application, then select “Submit.” 

2. This will generate an access request, please allow up to 2 business days for 

approval.  

a. Waiting for approval screen  

b. Approval screen 
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STEP 4: Create a User Profile in SHOARS  
1. Within your MiLogin for Business, agree to the terms and conditions and “launch 

service.”  

2. Select the green bar to navigate to your SHOARS Dashboard.  

*If it’s been past 2 business days and you still do not have access to SHOARS, please reach 

out to MDHHS-SHOARS-SUPPORT@michigan.gov. 

 

 

 

mailto:MDHHS-SHOARS-SUPPORT@michigan.gov
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3. After you launch SHOARS, you’ll be prompted to register by entering in your 

professional information, please only enter your work information as SHOARS does 

not house any PII or PHI 

a. On page 2 ensure you select the right area (Local Health Department, 

Community Based Organization, and Medical Provider/Health Care Worker.)  

b. On page 3 you’ll need to select your primary role as it relates to your 

organization to ensure you receive proper communications.  

c. Also, on page 3 you’ll need to select professional interests for dependency on 

additional communications our bureau may send out.  
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STEP 5: Alignment of Your Profile  
1. After submitting your User Registration form, select the “+ Finish Your SHOARS 

Profile Here” to determine if you should receive grants management 

communications. 

 

2. If you should receive grants and contracts communications, select “Yes.” 

 

3. Determine if you’re a partner agency user that receives funding or if you’re a 

MDHHS employee outside of the Bureau of HIV and STI Programs.   
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4. Select your role as it relates to EGrAMS, if you are aligned to multiple projects, 

you will be able to select them in the next step.  

 

5. Unless you are an Authorized Official, input your Organization(s) and Project(s) 

and “Submit.” 

6. Success! You’re now registered for SHOARS and can access trainings and events, 

supply ordering, and if you said “Yes” for grants management, upon approval, 

you will be able to see important amendment information and receive our 

communications!  


