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BHSP Partner, 

Welcome to the STI/HIV Operations and Resource System (SHOARS)! SHOARS is the place to 

interact with the Bureau of HIV and STI Programs (BHSP) at the Michigan Department of 

Health and Human Services (MDHHS). To get started on your SHOARS journey, you will 

need to create a SHOARS profile – this guide is designed to take you step-by-step through 

the process to request SHOARS access, create a user profile and access the services you 

need.   

There are three distinct steps in creating your SHOARS profile.   

1. Request access to SHOARS in MILogin. 

2. Create a user profile in SHOARS. 

3. Alignment of your profile. 

Please follow this guide to successfully register for your SHOARS account. If you have any 

questions or difficulty, please reach out to the SHOARS team at 

MDHHS-SHOARS-Support@michigan.gov 

Thanks! 

The SHOARS Team 
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STEP 1: REQUEST ACCESS TO SHOARS THROUGH MILOGIN 

1. Navigate to the MiLogin for Workers. Enter your credentials and select LOGIN.   

 

 

2. Once in MiLogin, select “Find Services” from the right text box titled Discover 

Online Services, you can also select it from the top next to “Home.”  

 

https://miloginworker.michigan.gov/uisecure/selfservice
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3. Search for “STI/HIV Operations and Resource System (SHOARS) – Other State of 

Michigan Staff” in the application search bar. Make sure the text exactly matches 

this name. Click on the name in the drop-down menu and click search. *   

 

* SHOARS for Other State of Michigan Staff is for state employees that still work with the Bureau of 

HIV/STI Programs but are not part of the Bureau. Please select only this version of SHOARS.   

 

4. The following search box should populate, select the option “STI/HIV Operations 

and Resource System (SHOARS) – Other State of Michigan Staff” shown below: 
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5. The following window should open. Select the checkbox labeled “I agree to the 

Terms & Conditions” shown below and click “Request Service.”  

 

6. Give 48 business hours for approval to SHOARS, once approved you will receive an 

email stating you’re approved and will be able to access SHOARS through your 

MiLogin for Workers homepage.  
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STEP 2: CREATE A USER PROFILE IN SHOARS 

 

1. After you have been given access to SHOARS, you will receive a confirmation email. 

Return to MiLogin for Workers and use your previously created username and 

password.   

 

NOTE: You will return to this homepage to access SHOARS in the future.  

2. Once you access MiLogin, you’ll be taken to a list of all the programs you can access 

through the State of Michigan. Select the “STI/HIV Operations and Resource 

System (SHOARS) – Other State of Michigan Staff.”   

 

 

NOTE: If you do not see the SHOARS application on the MiLogin homepage, try opening MILogin in a different 

browser. 

https://miloginworker.michigan.gov/uisecure/selfservice
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3. Agree to and acknowledge the terms and conditions. Click “Launch Service”   

 

4. The first time you visit SHOARS, you will be asked to create a SHOARS user profile 

with BHSP-required information. This is to make sure that when you request 

something in SHOARS, BHSP can better serve you.   

*Required fields will be identified by a red asterisk. 
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5. Our registration form is broken into sections.  

a. On page 2 ensure you select the right area (Local Health Department, 

Community Based Organization, and Medical Provider/Health Care Worker.)  

b. On page 3 you’ll need to select your primary role as it relates to your 

organization to ensure you receive proper communications.  

c. Also, on page 3 you’ll need to select professional interests for dependency on 

additional communications our bureau may send out.  
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STEP 3: Alignment of Your Profile 

NOTE: Anyone with SHOARS will have the access to sign-up for trainings & events as well as can submit 

materials and information requests. If you need access to grant and contract management functions, 

please continue to request access as outlined in the next portion of our training. 

 

1. Click “+ Finish Your SHOARS Profile Here” to begin the process on gaining access 

to the Grants and Contract Management functionality of SHOARS.   

 

 

2. Confirm you need SHOARS grants and contracts access or the ability to receive 

communications related to BHSP funded projects.   
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3. Determine if you’re a partner agency user that receives funding or if you’re a 

MDHHS employee outside of the Bureau of HIV and STI Programs.  

 

 

4. Select your role as it relates to EGrAMS, if you are aligned to multiple projects, you 

will be able to select them.  
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5. Unless you are an Authorized Official, input your Organization(s) and Project(s) and 

“Submit.” 

 

6. Success! You’re now registered for SHOARS and can access trainings and events, 

supply ordering, and if you said “Yes” for grants management, upon approval, you 

will be able to see important amendment information and receive our 

communications!  


