Parent Guidance for Doxy.me Video Meetings

1. After your appointment is scheduled, you will receive an email or text invitation from WIC to join a Doxy.me meeting.
2. Before your appointment, please watch one of the following informational videos based on the web browser on your computer, smartphone or tablet: Checking in Using Chrome, Checking in Using Firefox, Checking In Using Safari.
3. About 5 minutes before your appointment time, select the link in your email, text or calendar invitation.
4. Enter the name you want displayed and select “Check In”. You may be asked if your web browser can access your camera and microphone, select “Allow”.
5. [bookmark: _GoBack]You will be placed into the waiting room until staff are ready to start the meeting. The waiting room will have helpful tips for video calls you can explore while you are waiting.
6. If you are having trouble connecting or need further guidance, please call the WIC office at ___.

