
“Working to protect, preserve and promote the health and safety of 
the people of Michigan by listening, communicating and educating 

our providers, in order to effectively resolve issues and enable 
providers to find solutions within our industry. We are committed to 

establishing customer trust and value by providing a quality 
experience the first time, every time.”

-Provider Relations

Provider 
Enrollment

Facility/Agency/Organization 
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Step 2: Add Locations
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change this icon)



Provider 
Enrollment 
Process 
Overview

 Step 1: Determine if provider needs to enroll with CHAMPS 
Michigan Medicaid

 Policy Bulletin MSA: 13-17

 Policy Bulletin MSA: 18-47

 Policy Bulletin MSA: 19-20

 Step 2: Determine CHAMPS Enrollment Type

 Step 3: Enroll with SIGMA – Vendor Self-Service
 After completing SIGMA registration allow 3-5 business days to 

begin and complete the CHAMPS application. If you attempt to 
enroll in CHAMPS during this time you may get an error when 
validating your information.

 Step 4: Register for a MiLogin Account for Access to CHAMPS

 Providers wishing to elect another user to have Domain 
Administrator rights are required to submit:

 Form: Electronic Signature Agreement Cover Sheet (MDHHS-5405)

 Form: Electronic Signature Agreement (DCH-1401)
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https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder2/Folder69/Folder1/Folder169/MSA_13-17.pdf?rev=6cb47a0a781c48e8887a625e3ae991a6
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder3/Folder53/Folder2/Folder153/Folder1/Folder253/MSA_18-47.pdf?rev=22b43800161649c6ace32ca384b370ce
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder4/Folder20/Folder3/Folder120/Folder2/Folder220/Folder1/Folder320/MSA_19-20.pdf?rev=dafe410d165e4f3aaa2da62613ad5b47
https://www.michigan.gov/en/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/Data/PE-Pages/Getting-Started/step-2-determine-champs-enrollment-type
https://sigma.michigan.gov/PRDVSS1X1/Advantage4
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/en/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
https://www.michigan.gov/en/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources


Starting a New 
Facility/Agency/

Organization 
(FAO) Enrollment 

Application

Details to Step 2: Add Locations

Track Application – PDF 
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder56/PE_FAO_Track_Application.pdf?rev=021ec110b3a942c485f6e2db91793930&hash=06F465ED1ABBAC5C4B20E708363DFDBE


FAO Enrollment 
Application
Step 2: Add Locations

▪ FAO Provider Enrollment 
steps are listed 

▪ Step 1 has a status of 
Complete 

▪ Click on Step 2: Add 
Locations



FAO Enrollment 
Application
Step 2: Add Locations

▪ Click Add to enter Primary 
Location information 
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FAO Enrollment 
Application
Step 2: Add Locations

▪ Complete Address Line 1 and 
Zip Code, click Validate 
Address 
• (Note: you should receive 

confirmation “Address 
Validation Successful”)

▪ Complete all fields marked 
with an asterisk (*) 

▪ Click Ok 
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FAO Enrollment 
Application
Step 2: Add Locations

▪ Click Primary Practice 
Location to add Pay-To 
address 
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FAO Enrollment 
Application
Step 2: Add Locations

▪ Click Add Address to add the 
other address types
• (Note: Correspondence 

address is required for all 
locations. Enter Remittance 
Advice address only to receive 
a paper Remittance Advice) 
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FAO Enrollment 
Application
Step 2: Add Locations

▪ From the drop-down list, select 
Type of Address 
(Correspondence address is 
required for all locations) 

▪ Complete all fields marked 
with an asterisk (*) 
• (Note: If the address is the same 

you can click on the radio button 
that says, Copy This Location 
Address;)

▪ Click Validate Address 
• (Note: you should receive 

confirmation “Address 
Validation Successful”)

▪ Click Ok 
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FAO Enrollment 
Application
Step 2: Add Locations

▪ When all address locations 
are complete, click Save

▪ Click Close
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FAO Enrollment 
Application
Step 2: Add Locations

▪ Click close
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FAO Enrollment 
Application
Step 2: Add Locations

▪ Step 2 is complete

▪ Click on Step 3: Add 
Specialties 
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder2/FAO_step_3-_specialty.pdf?rev=14696066e2854f9f937c16d7a85d62dd&hash=D5FF46A8F3B377BF01842AFAF879F20E
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder2/FAO_step_3-_specialty.pdf?rev=14696066e2854f9f937c16d7a85d62dd&hash=D5FF46A8F3B377BF01842AFAF879F20E


Provider 
Resources

https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment

https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment

CHAMPS ResourcesListserv Instructions

Listserv Instructions

Provider AlertsMedicaid Provider Training Sessions

Medicaid Provider Training Sessions

ProviderSupport@Michigan.govProviderEnrollment@Michigan.gov 

ProviderEnrollment@Michigan.gov

Provider Enrollment website:  
https://www.michigan.gov/mdhhs/doing-
business/providers/providers/medicaid/provider-enrollment

We continue to update our 
Provider Resources:

CHAMPS Resources

Listserv Instructions

Provider Alerts

Medicaid Provider Training Sessions

Provider Enrollment:

ProviderSupport@Michigan.gov 

ProviderEnrollment@Michigan.gov 

1-800-292-2550

Thank you for participating in the Michigan Medicaid Program
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http://www.michigan.gov/medicaidproviders
http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/eligibility-and-enrollment-member-tab
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/contact-provider-support
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
mailto:ProviderSupport@Michigan.gov
mailto:providerenrollment@michigan.gov
mailto:providerenrollment@michigan.gov
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