M&DHHS

Michigan Department or Health & Human Services

Modernizing Continuum of Care
(MCC)

November 16, 2017

“Working to protect, preserve and promote the health and safety of the people
of Michigan by listening, communicating and educating our providers, in order
to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by
providing a quality experience the first time, every time.”

-Provider Relations




- Modernizing Continuum of Care (MCC)
- Policy Information

- Admission & Enroliment Forms

. Discharge & Disenrollment

- Claim

. Program Enrollment Type (PET)
- CHAMPS Changes

. Display

- Entering an Admission

- Entering a Discharge

- Upcoming Training Dates

. Visual Aid
. Provider Resources




Modernizing Continuum of Care
(MCC)




Policy Information

MSA 1717, MSA 1718 and MSA 1719

Modernizing Continuum of Care (MCC) project Is designed to
alleviate paper processes and manual intervention when adding
admissions and enrollments for beneficiaries.

Changes for all providers:

- Level of Care (LOC) codes will be replaced with Program
Enroliment Type (PET) codes which will identifya benef i
type of admission or Managed Care enrollment along with their
living arrangements.

- Patient Pay Amounts (PPA) will be displayed separately in a new
OPatient Payo sect iCHAMPS dligibilith e
response page.

- Medicaid Health Plan Providers will need to enroll in CHAMPS
(MSA 17-04).

- Managed care entities will move from multiple CHAMPS provider
identification numbers (CHAMPS provider IDs) to a single
provider ID per contract.

ol

b o{



http://www.michigan.gov/documents/mdhhs/MSA_17-04_550228_7.pdf

Admission & Enrollment Forms

. Specific providers will directly enter
admission/discharge or enrollment/disenrollment
iInformation in CHAMPS.

- All paper MSA 2565-C and DCH-1074 forms must be
submitted to MDHHS by December 15, 2017.
. This will allow adequate time for the paper form to be

processed by the caseworker prior to MCC
Implementation.

. After MCC implementation the 2565-C will be renamed
and repurposed, no longer used for admissions.

. If after the implementation of MCC there is no
admission or enroliment on file, a new admission or
enrollment will need to be completed in CHAMPS.




Discharge & Disenrollment

. Discharges & Disenrollment's will also be
completed within CHAMPS.

- When an admission record at a second facility Is
created, the previous facilities admission record
will be auto end-dated one day prior to the new
admission record.

. Dependent on the program type, the admission
record may or may not be auto end-dated.
. e.d., Nursing Facility to Hospice, Hospice to Nursing
Facility
. Hospice to Hospice is exempt from this auto end-date
pProcess




Program Enrollment Type (PET)
Codes




PET Codes

. Crosswalk list of LOC to new PET MSA 1717

. LOC codes 07 and 11 now crosswalk to multiple PET
codes:
. MHP-COMM for beneficiaries residing in the community
. MHP-NFAC for beneficiaries in nursing facilities
- MHP-HOSH for beneficiaries receiving hospice at home

- MHP-HOSR for beneficiaries receiving hospice in one of
the state's 16 licensed hospice residential facilities

. MHP-HOSN for beneficiaries receiving hospice in a
nursing facility




PET Codes (cont.)

- Previously LOC 02:
- LTC-NFAC Nursing Facility
- LTC-CMCF Nursing Facility county medical care
facility
- Previously LOC 16:
. HOS-COMM Hospice at Community
- HOS-NFAC Hospice as Nursing Facility
- HOS-RESD Hospice at Residence Facility

- MIC-HOSH Hospice at Community, along with Ml
Choice




CHAMPS Changes*

Screen changes within CHAMPS as of January 2, 2018




@PS

CHAMPS

Community Health Automated Medicaid Processing System

Select Profile

CHAMPS Full Access
CHAMPS Limited Access
Claims Access

Domain Administrator
Eligibility Inquiry

Hospital Admissio

Prior Authorization Access
Provider Enrollment Access
View Provider Enroliment

© CNSI 2012

In order to enter or view admission information select the appropriate profile
Available profiles: Hospital Admission, Hospice Admission, NF Admission, SPF

Admin, PACE Enrollment and MI Choice Enrollment
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@Hﬂmps < My Inbox ~ Provider~  Member~ b AN
Note Pad @ External Links ~ My Favorites « =]
» Provider Portal > Member Eligibility Inquiry > Member Benefit Level
Member 1D: Name:
Fee for Service Dental Coverage (Note: Refer to Medicaid Provider Manual/lMDHHS website for details on covered services including PA, copay and other requirements. Some services may not be covered if age 21 and older.)
-~
INQUIRY DATE RANGE: 12/15/2016 - 12/15/2016 COMMERCIAL /i OTHER: N
GENDER: CSHCS RESTRICTIONS: N
DATE OF BIRTH: MHP PCP: Y
CASE NUMBER: BMP PROVIDER RESTRICTION: N
CASE PHONE: EXT: INDICATORS: N
CASE EMAIL: COST SHARE MET: Y
COUNTY OF RESIDENCE: . CAP AMOUNT REMAINING($): 0.00
MAGI CATEGORY: WORKER LOAD NUMBER:
MA PROGRAM CODE: MDHHS PHONE:
CITIZENSHIP: MDHHS COUNTY:
REDETERMINATION DATE: 01/31/2012
Print Member Summary
Non Covered Service Types
BENEFIT PLANS ~
Benefit Plan Id PET Benefit Plan Type CHAMPS Provider Id Service Type Details Created Date Transaction Date Start Date End Date
AY av AV Av av AV Av AV AV
MA-MC MHP-COMM MANAGED CARE 4318627 Click To View Service Types 01/06/2011 01/06/2011 10/01/2004 12/31/2999
CSHCS-MC MHP-COMM MANAGED CARE 2304993 Click To View Service Types 09/18/2011 09/18/2011 09/09/2011 12/31/2999
MME-MC MHP-COMM MANAGED CARE 2304999 Click To View Service Types 01/06/2011 01/06/2011 09/01/2009 12/31/2999
ICO-MC ICO-COMM MANAGED CARE 2813568 Click To View Service Types 1272402013 1212472013 01/01/2014 1231/2999
NH LTC-NFAC FEE FOR SERVICE 2813568 Click To View Service Types 1272402013 1212472013 01/01/2014 1231/2999
MC-EXM EXM-CCI NO BENEFITS 2813568 Click To View Service Types 1272402013 1212472013 01/01/2014 1231/2999
View Page: 1 ®co [ Page Count SaveToXLS Viewing Page: 1 «First | € Prev ¥ Next 3 Last
PATIENT PAY Lol
Services Applicable Patient Pay Amount PPA Start Date PPA End Date
AY AY AT AY
LTG/In-Patient 120.00 01/01/2014 12/31/2999 @
e Vicv Page; ] OGo Kooz Coni (@ SaveloXl s Miewing. Page:.1 SO Coy > Ned 2 1ot

- Within the benefit plan section of the CHAMPS eligibility screen the PET will now

be displayed to indicate the beneficiary enroliment type
- Al | prior LOC records wil/ be converted
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< My Inbox =

Provider = Member ~

» Provider Porlal » Member EBgibility Inquiry > Member Benefit Level

Member ID:

Fee for Service Dental Coverage (Note: Refer to Medicaid Provider ManuallMDHHS website for details on covered services including PA, copay and other requirements. Some services may not be covered if age 21 and older.)

BENEFIT PLANS
Benefit Plan Id PET
AT AY
MA-MC MHP-COMM
CSHCS-MC MHP-COMM
MME-MC MHP-COMM
ICO-MC ICO-COMM
NH LTC-NFAC
MC-EXM EXM-CCI
View Page: 1 ©co REPr:

INQUIRY DATE RANGE: 12M15/2016 - 12/15/2016
GENDER:

DATE OF BIRTH:

CASE NUMBER:

CASE PHONE:

CASE EMAIL:

COUNTY OF RESIDENCE:
MAGI CATEGORY:

MA PROGRAM CODE:
CITIZENSHIP:
REDETERMINATION DATE: 01/31/2012

EXT:

Benefit Plan Type

AY AT
MANAGED CARE 4318627
MANAGED CARE 2304993
MANAGED CARE 2304999
MANAGED CARE 2813568
FEE FOR SERVICE 2812568
NO BENEFITS 2813568

SaveToXLS

CHAMPS Provider id

Service Type Details
AT

Click To View Senvice Types
Click To View Service Types
Click To View Senvice Types
Click To View Service Types
Click To View Senvice Types

Click To View Service Types

Viewing Page: 1

Mote Pad

@ External

COMMERCIAL | OTHER: N
CSHCS RESTRICTIONS: N
MHP PCP: Y
BMP PROVIDER RESTRICTION: N
INDICATORS: N
COST SHARE MET: Y
CAP AMOUNT REMAINING($): 0.00
WORKER LOAD NUMBER: -
MDHHS PHONE:
MODHHS COUNTY:
Print Member Summary
Non Covered Service Types
Created Date Transaction Date Start Date
AY AvY Ay
01/062011 01/06/2011 10/01/2004
091872011 09182011 0902011
01/06/2011 01/06/2011 09/01/2009
127242013 122472013 0170172014
12/2412013 122412013 01/0172014
127242013 1272472013 0170172014
4 First

% My Favorites ~

[

End Date
AT

12/31/2999
1273172599
12/31/2999
1273172599
12/31/2999
1273172599

€ Prev ¥ Ned M La
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the member eligibility screen within CHAMPS
The PPA amount will be returned in the same loop/segment within the 271 response

LTCAn-Patient

PATIENT PAY

Services Applicable

Pat i

AT

120.00

ent

Patient Pay Amount

AT

Pay amount

PPA Start Date

01/01/2014

(PPA) i

PPA End Date
AY

123112999
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@nmps £ My Inbox ~ Provider~ Claims~ Reference v Member~ S

1 Q Quick Find ki Note Pad @ External Links ~ % My Favorites v = Print © Help

> Mylnbox » Member Enroliment Admission List
[»Te" W © Add EnrollmentiAdmission

Member Enrollment/Admission List -~

Filter By Filter By ZI Filter By Active ®oco

BSave Filters ? My Filters™

Transaction ID Member ID First Name Last Name Start Date End Date Status Created By User Type Created Date Modified Date
Actions AY AY AY AY AY AY AY AY AY AY AY
07/20/2017 12/31/2999 COMPLETED claim, su Provider 11/13/2017 111312017
Discharge/Disenroll 10/01/2017 12/31/2999 COMPLETED claim, su Provider 11/13/2017 111312017
Edit Details
Review 07/01/2017 12/31/2999 COMPLETED i i
. claim, su Provider 111372017 111312017
View Details
View Eligibility
— 07/01/2017 12/31/2999 COMPLETED Claims, Uat Provider 11/03/2017 11/03/2017
Action 02/04/2016 12/31/2999 COMPLETED Claims, Uat Provider 11/03/2017 11/03/2017
Action 11/30/2016 12/31/2999 COMPLETED Claims, Uat Provider 11/03/2017 11/03/2017
Action 10/01/2017 12/31/2999 COMPLETED - WAITING FOR MA Claims, Uat Provider 10/31/2017 10/31/2017
Action 01/01/2017 12/31/2999 COMPLETED - WAITING FOR MA Claims, Uat Provider 10/31/2017 10/31/2017
Action 08/05/2017 12/31/2999 COMPLETED Claims, Uat Provider 10/25/2017 10/25/2017
Action 01/05/2017 12/31/2999 COMPLETED - WAITING FOR MA Claims, Uat Provider 10/25/2017 10/25/2017
View Page: 2 ®Go | |Page Count SaveToXLS Viewing Page: 1 «rist € Prev | ¥ Next | ¥ Last

The roster page which will list all current active admissions as of the CHAMPS system date
submitted under the NPI that is logged into CHAMPS
The action column displays multiple functions, review the admission information on

completed admissions, view eligibility and discharge the beneficiary
For SNF providers converted records may show as active admissions with a 12/31/2999 end date. As prior to MCC
SNF providers were not required to discharge the patient if they transferred or left the facility.




Entering an Admission

Steps on how to enter an admission within CHAMPS




@PS

CHAMPS

Community Health Automated Medicaid Processing System

Select Profile

CHAMPS Full Access
CHAMPS Limited Access
Claims Access

Domain Administrator

Eligibility Inquiry

Hospital Admissio

Prior Authorization Access
Provider Enrollment Access
View Provider Enroliment

© CNSI 2012

Select the Billing NPI from the domain dropdown

Select the appropriate profile (for example Hospital Admission, Hospice
Admission, NF Admission, SPF Admin, PACE Enroliment or MI Choice
Enroliment)

Click Go




QHﬂmPS < My Inbox v Provider~ Member v

_ ] ELIGIBILITY INQUIRY Q Quick Find i Note Pad @ External Links v % My Favorites v = Print © Help

3 Provider Portal Eligibility Inquiry *
NPI: il PROGRAM ENROLLMENT/ADMISSION Name:
ol atast update Program Enrollment/Admission— A B | calendar 7N
System Notification . 8 September 2017
13:01 ricey
o « @9 @) Bpme T AN e et e S W et W

Pty e D B ;O T AD N By e W B8 T Mo Tu We Th Fr Sa Su
chemgr o e Se —AMPN e e e N e e g, 4 5 6 1

11 12 13 14 15
18 19 20 21 22

oce 25 26 27 28 29
- Today -»
My Reminders -~
Filter By ®Go [\ Save Filters ¥ My Filters™
Alert Type Alert Message Alert Date Due Date Read
D AY AV AV AV AV

No Records Found !

After logging into CHAMPS
Click Member tab
Select Program Enrollment/Admission




Within the roster list page click Add Enrollment/Admission
Throughout the entire admission/enroliment process all fields marked with a red
asterisk are required




