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Michigan Department of Health and Human Services September 2020

News You Can Use

Visit the MI Bridges 
Community Partner website 
to view copies of past MI 
Bridges bulletins. 

Questions?
Please contact us with any 
questions: 
MDHHSCommunityPartners
@michigan.gov

Past 
Bulletins

Applications Submitted
3.5M+

Registered Clients
2.48M+

*MI Bridges Statistics are as of 
9.14.20

MI Bridges September Release 
Summary
On September 26, 2020, MI Bridges received new 
system changes. First, an enhancement was made to 
redesign the dashboard to make key functionality 
and information easily accessible for our MI Bridges 
Community Partners. 

Next, this update has made changes to help MI 
Bridges Navigation Partners easily identify when new 
client action is needed on their case. This system 
update will allow navigators to receive a notification 
both in MI Bridges and email when renewals are 
upcoming, documents are due, etc. 

The system update will also include changes for our 
MI Bridges Referral Partners. Changes were made to 
the types of notifications referral partners receive to 
make it easier to identify what the next steps are for 
processing a referral received from MI Bridges.

In collaboration with MDHHS and Detroit-based 
design studio Civilla, MI Bridges Community Partners 
were a part of the design and testing of these 
changes to ensure that they met their needs.  

Also included in this release is an enhancement to 
the MEAP referrals. This change will allow clients to 
search by organization name.

Community Partners
800+

http://www.michigan.gov/mdhhs/0,5885,7-339-71551_82637---,00.html
mailto:MDHHSCommunityPartners@michigan.gov
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDIuMjY0MzQ5MTEiLCJ1cmwiOiJodHRwczovL3d3dy5jaXZpbGxhLmNvbS8ifQ.43qstNt2PRpXNhLe_SksK9yXYdXdxJO6euTMeJC3oA0%2Fs%2F214017002%2Fbr%2F83097096358-l&data=02%7C01%7CMalhotraJ%40michigan.gov%7C127654b143ef44f5a4f908d84f4a9324%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637346528994039022&sdata=y8fGjaDin2ANMCFu5cqeSzG2HXFeYm6LEqC37ymMd3o%3D&reserved=0
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This new community partner dashboard design follows the same format as the client 
dashboard. In addition, there are a few additions made to this dashboard:
1. A direct link to Community Partners Tools and Resources has been added. This will 

direct them to key resources like how-to videos, job aids, and outreach materials. 
2. A new tile, My Community Partner Access. This allows community partners to easily 

identify their permission levels or the type of access they have to MI Bridges, who the 
lead point of contact is for their organization, and their CPID#.

3. A new tile for navigation partners to sign up for key notifications for client actions 
needed

4. A new link to Check Client Action Needed to easily identify which clients have upcoming 
renewals, documents due, etc. 

5. New metrics for the user to see their activity in MI Bridges for that month. They can 
see how many applications assisted with, referrals closed, etc. for the month.

New Dashboard Design
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New MI Bridges Navigation Partner Notifications

Navigators can sign up for 
notifications in MI Bridges 
as well as email 
notifications for:
1. Upcoming renewals
2. Upcoming appointments
3. Documents Needed
4. Other benefit specific 

letters

When Navigation Partners sign up for 
email notifications, they will receive a 
daily, aggregate email of the client 
action needed
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New Navigation Partner Client Action Needed Table
MI Bridges Navigation Partners can now easily identify who has an upcoming renewal, 
upcoming appointment, documents due, etc. They are able to sort this table by date, client 
name, or action needed to organization their assistance. They can also clear alerts when 
they have completed their assistance; for example calling the client to remind them they 
need to complete their renewal to keep benefits.
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Enhancements to Navigator Client Directory
Improvements have been made to the client directory so MI Bridges Navigators can easily 
identify the New clients they have connected with recently, a list of actions needed for that 
client, and the date the consent to view the client information will expire. (As a reminder, 
the client consent expires after one year.)

A View Letters link was added 
here for easier access.

Navigation partners can easily identify when their 
consent to see information will expire. This date will turn 
red when it is 30 days from expiring.
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Enhancements Made For Referral Partners
The Referral Topic and Referral Need have been separated out to allow MI Bridges Referral 
Partners more flexibility when sorting their referrals to take action.
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New Notifications for MI Bridges Referral Partners

New email notification when a 
MI Bridges Referral Partner 
receives a new referral from 
MI Bridges

New email notification when a 
MI Bridges Referral Partner 
user has been assigned a new 
referral from MI Bridges to 
work on.
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New Enhancement for MI Bridges MEAP Referrals
When a client opts to send a MEAP (Michigan Energy Assistance Program) referral, they 
can now search an organization by name and not just CPID (Community Partner ID) 
number. This gives the client the ability to easily connect with an organization that have 
previously worked with for MEAP. The search field defaults to searching by organization 
name.
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Project Re:New
Project Re:New, a collaboration between MDHHS and Detroit-based Civilla, began in 2018 
and spans the department’s four largest assistance programs. The changes will help 
MDHHS serve Michigan residents and families better and faster during the COVID-19 
pandemic – a crisis that has left federal agencies and some state governments struggling 
to reduce application or renewal backlogs, and handle more hotline traffic across 
assistance programs that are a temporary lifeline for many residents. 

Project Re:New follows the 2018 launch of a simplified application that was also 
completed in collaboration with Civilla through an effort called Project Re:Form. Like the 
updated application, the new renewal forms feature human-centered design to emphasize 
urgent information and outline clear steps, deliver directions in plain language and, 
importantly, incorporate feedback from clients and caseworkers on their experiences 
completing or processing forms. 

Instead of using a renewal form that includes questions that may not apply to an 
individual’s assistance program, clients will complete one core redetermination form, and 
a one- to two-page supplemental form specific to each of their assistance programs.

Project Re:New also led to the simplification of the six-month review form, annual review 
form and online renewal option in MI Bridges, the state’s online assistance application and 
case management portal. Changes follow all existing eligibility and program requirements. 
The new renewal was piloted in MDHHS’ Madison Heights and Monroe offices. It resulted 
in:
• 50 percent fewer offices visits, an important reduction that puts clients and MDHHS 

field office employees at lower risk of exposure to COVID-19.
• A 96 percent completion rate, up from 73 percent.
• 60 percent fewer errors, reducing delays in processing time and generating a higher 

renewal rate.

Rollout began this month by mail, in 
person and online. It will continue 
gradually through next year as clients 
are due for renewal of benefits. Clients 
will receive forms and a reminder to 
renew sooner than usual to give them 
time to submit forms before their 
interview with field staff—another 
change aimed at further reducing 
processing delays.

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDIuMjY0MzQ5MTEiLCJ1cmwiOiJodHRwczovL3d3dy5jaXZpbGxhLmNvbS8ifQ.43qstNt2PRpXNhLe_SksK9yXYdXdxJO6euTMeJC3oA0%2Fs%2F214017002%2Fbr%2F83097096358-l&data=02%7C01%7CMalhotraJ%40michigan.gov%7C127654b143ef44f5a4f908d84f4a9324%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637346528994039022&sdata=y8fGjaDin2ANMCFu5cqeSzG2HXFeYm6LEqC37ymMd3o%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDIuMjY0MzQ5MTEiLCJ1cmwiOiJodHRwczovL3d3dy5jaXZpbGxhLmNvbS9wYXBlci1lbnJvbGxtZW50In0.bukoRzy9dH2vTnJDMM1bk68Z2lEPPw-ymH7AwDMolyA%2Fs%2F214017002%2Fbr%2F83097096358-l&data=02%7C01%7CMalhotraJ%40michigan.gov%7C127654b143ef44f5a4f908d84f4a9324%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637346528994039022&sdata=lGGdYu6p0UzbM5dRTdke%2Bd5sZXVfCcAJHvEenTJO7Q8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDIuMjY0MzQ5MTEiLCJ1cmwiOiJodHRwczovL25ld21pYnJpZGdlcy5taWNoaWdhbi5nb3YvIn0.q1DLeBEtyW8_ONqOSRWP4Fne8ZLcLAPcyTK8iqJgQTs%2Fs%2F214017002%2Fbr%2F83097096358-l&data=02%7C01%7CMalhotraJ%40michigan.gov%7C127654b143ef44f5a4f908d84f4a9324%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637346528994048971&sdata=Zk1uQyXKl3zcYuoGeXML8AIUJ2d3DnUvo%2Fd3UQDfxmQ%3D&reserved=0
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MI Bridges Training
In an effort to stay safe during this pandemic, MDHHS has moved all MI Bridges 
Trainings to a virtual format for the rest of the year. As we schedule more trainings, we 
will update the Community Partner Training section of 
www.Michigan.gov/MIBridgesPartners.

MI Bridges Navigation Training:

Navigators are only required to take training once. If you have taken the Navigation 
training before and would like to have a refresher, you are welcome to join. 

Wednesday, October 7, 2020 - 1:00 pm to 3:00 pm
Tuesday, October 20, 2020 - 1:00 pm to 3:00 pm
Wednesday, November 4, 2020 - 1:00 pm to 3:00 pm

To register for one of the trainings, click the date/time above you would like to attend. 
The link will take you to the registration page. Please note trainings fill up fast so it is 
best to register early.

MI Bridges Referral and Access Training:

The MI Bridges Referral and Access Training have recently been updated and added to 
the Community Partner Training section of www.Michigan.gov/MIBridgesPartners.

These trainings can be done on-demand and you can access it directly from here: 

Referral Training: https://register.gotowebinar.com/recording/1327427601110273037

Access Training: https://register.gotowebinar.com/recording/1210218562806419728

Note:
Navigation training is required for all staff who will be providing one-on-one 
assistance to clients in using MI Bridges.

Referral training is required for all staff who will be managing referrals in MI Bridges.

Access training is an optional training for our access partners so they can gain a better 
understanding of MI Bridges.

https://www.michigan.gov/mdhhs/0,5885,7-339-71551_82637_82640---,00.html
http://www.michigan.gov/MIBridgesPartners
https://attendee.gotowebinar.com/register/712095815799089168
https://attendee.gotowebinar.com/register/4257596403888471056
https://attendee.gotowebinar.com/register/3584238990364083728
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_82637_82640---,00.html
http://www.michigan.gov/MIBridgesPartners
https://register.gotowebinar.com/recording/1327427601110273037
https://register.gotowebinar.com/recording/1210218562806419728


Page 11

Frequently Asked Questions

4. How can I register my organization to use MI Bridges?  

Registration to become a new MI Bridges partner has been open to all partners in 
Michigan for several months. You can visit the Become a MI Bridges Partner webpage 
to begin the registration process. On this page, you can find tools and information on 
how to register your agency. Keep in mind, registering your agency account in MI 
Bridges is not the same as registration for training. Community partner users will 
need to register for MI Bridges training using the Community Partner Training page.

2. I have multiple MI Bridges accounts and I cannot see my benefits. What can I 
do?

To view benefits information, a client must enter their beneficiary ID, Medicaid ID, or 
Social Security Number in MI Bridges to link their case in Bridges to MI Bridges. It is 
important to remember only accounts that are linked to a client's case in Bridges will 
show benefits information. Therefore, it is recommended to log into the account that 
is connected to Bridges to view your benefits. 

3. I am trying to remove a user that is no longer a navigator, but she still has 
clients assigned to her. How do I reassign the clients to remove her from my 
organization? 

Partners who have the Manage Organization permission can add, remove or 
reassign a client to navigators within their organization on the Active Users page. On 
the partner’s dashboard select [Organization] on the toolbar at the top of the page. 
Once on the “Organization” page select [Active Users]. For any navigator that does 
not have a pending status, and is assigned a CPID, the partner can click on the 
navigator’s name and a side panel will appear. Select [View Client Directory]. From 
this page clients can be added, deleted and reassigned to navigators. 

1. How can organizations track the number of applications and renewals they 
assist with?

Organizations often need to provide metrics when applying for grants. MI Bridges now 
makes it easier for these organizations to track the application assistance they provide 
to clients. At the end of every application and renewal there is an option for a client to 
indicate that a Navigator is helping them complete the form. Here is where the 
Navigator can enter their CP ID number. As a reminder, Navigators need to connect 
with clients in order to see key client information.

http://www.michigan.gov/mdhhs/0,5885,7-339-71551_82637_82639---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_82637_82640---,00.html
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Frequently Asked Questions

7. I received an error when creating my account. What can I do now?

Some partners may have experienced an error when a partner has a mismatch with 
their name and email in MI Login and MI Bridges. To fix this problem please be sure 
that your name and email in MI Login and MI Bridges are the same. After confirming 
that your name and email are the same you should no longer face this error. If you 
are still experiencing a technical issue, please contact the MI Bridges Help Desk at 1-
844-799-9876

8. My organization’s Lead Point of Contact changed our locations level of 
engagement but it has not changed in MI Bridges.

If your organization updates it’s level of engagement, a confirmation email will be 
sent to your organization’s authorized representative to certify the change. Once 
your organization’s authorized representative has certified the change, your level of 
engagement will be approved and changed in MI Bridges.

6. Where can I find support with using MI Bridges?

Community partners and clients can find a number of resources like MI Bridges 
community partner bulletins, release notes, outreach materials, job aids, and how to 
videos on the Tools and Resource page on the MI Bridges Community Partner 
website. 

5. How can I register my users for MI Bridges training? 

After an agency Lead-Point-of-Contact (LPOC) has registered their organization in MI 
Bridges, they will receive an email from MDHHS with information on how to register 
their staff for training. You can also visit the MI Bridges Community Partner website to 
find the training schedule and instructions to register for MI Bridges Partner training. 
Remember! Navigation and Referral Partners must complete training before they can 
register their account in MI Bridges.  Users will receive an email to complete user 
registration once they complete training.  They must complete training in order to 
have access to MI Bridges.

https://www.michigan.gov/mdhhs/0,5885,7-339-71551_82637_82642---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_82637_82640---,00.html
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