M&DHHS

Michigan Department or Health & Human Services

MiLogin
Instructions

“Working to protect, preserve and promote the health and safety of the people
of Michigan by listening, communicating and educating our providers, in order

LOO kU p YO ur U Sser I D & to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by
ForgotYour Password

providing a quality experience the first time, every time.”
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LOO kU p YO U r Instructions on how to

recover the MiLogin

U Ser I D account User ID.




Help Contact Us

B MiLogin for Business

Welcome to
o MiLogin
Michigan's one-stop for Business
login solution for
business G

Password

https://milogintp.Michigan.g
ov

MilLogin connects you to all State of Michigan business services through one single user
ID. Whether you want to renew your business license or request an inspection, you can
use your MiLogin for Business user 1D to log in to Michigan government services.

| Create an Account |
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https://milogintp.michigan.gov/
https://milogintp.michigan.gov/

@ MiLogin for Business

< Back

Lookup your user

ID

Copyright 2023 State of Michigan

Help Contact Us

Enter your email

Enter your email below to begin the user ID recovery
process

Email

I I'm not a robot I
Next Step

Having Trouble?

| don't have an email >

Policies



DONOTREPLY-MILogin@michigan.gov
To:

Regarding your MILogin user account

Hello,

Pursuant to your request, the following username is
associated with the email address provided:

If you are facing any issues, please use Help Page link to
contact the help desk for further assistance.

Thanks,

B MiLogin for Business
MILogin Team

Michigan's one-stop login
solution for business

MiLogin connects you to all State of Michigan business services through one single user ID.
Whether you want to access CHAMPS for Medicaid billing & claims, manage motor vehicle business
account, access the MDOT permit systems or report wages, hours, & contributions for your
employees, you can use your MiLogin for Business user ID to log in to Michigan government

services.

Copyright 2023 State of Michigan

Help

Contact Us

() Check your email

Your user |ID was sent to your email.

User ID
\

Password

Welcome to
MiLogin

for Business

Create an Account

Policies



Help Contact Us

B MiLogin for Business

() Check your email

Your user ID was sent to your email.

Welcome to
Michigan's one-stop login MiLogin
solution for business for Business

User ID
MilLogin connects you to all State of Michigan business services through one single user ID.
Whether you want to access CHAMPS for Medicaid billing & claims, manage motor vehicle business
account, access the MDOT permit systemns or report wages, hours, & contributions for your Password

employees, you can use your MiLogin for Business user ID to log in to Michigan government

services.

| Create an Account ‘

Policies
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B MiLOgin fOI' Business Home Discover Online Services Help Contact Us ~

Welcome -

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

ﬁ_&DHHS MilLogin is used to secure many online
CHAMPS > services at the State of Michigan. \We
are here to ensure your identity is safe

and protected.

Find Services >
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e Email

Password oo,




Help Contact Us

B MiLogin for Business

Welcome to
o MiLogin
Michigan's one-stop for Business
login solution for
business

Password

https://milogintp.Michigan.g
ov

Forgot

| Create an Account |

MilLogin connects you to all State of Michigan business services through one single user I

. . . - 0 hassword?
ID. Whether you want to renew your business license or request an inspection, you can your password? I

use your MiLogin for Business user 1D to log in to Michigan government services.
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https://milogintp.michigan.gov/
https://milogintp.michigan.gov/

B MiLogin for Business Help  Contact Us

Enter your user ID

Please enter the information to start the password
recovery process.
Back

User ID

I'm not a robot

Steplof 4

UserID —

®0O00O0
Having Trouble?

| forgot my user ID >

Copyright 2023 State of Michigan Policies
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B MiLogin for Business

< Previous Step

Step 2of 4

Verification

method
O NONO)

Copyright 2023 State of Michigan

Select a verification method

We need to make sure you're really you. Please sele
verification method below to reset your password.

Help

cta

& Email
You will receive a passcode to your email

m***@gmail.com

R, Voice Call
You will receive a passcode v
work phone ending with

a a voice call to your

R, Voice Call
You will receive a passcode via a voice call to your
mobile phone ending with

E) Text Message
You will receive a passcode via a text message to
your mobile phone ending with

Contact Us

Policies



Instructions on how to
E m a I | use the email method to

recover the MiLogin
Password.
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B MiLogin for Business

< Previous Step

Step 2of 4

Verification

method
O NONO)

Copyright 2023 State of Michigan

Help Contact Us

Select a verification method

We need to make sure you're really you. Please select a
verification method below to reset your password.

& Email
You will receive a passcode to your email

m***@gmail.com

R, Voice Call
You will receive a passcode via a voice call to your
work phone ending with

R, Voice Call
You will receive a passcode via a voice call to your
mobile phone ending with

E) Text Message
You will receive a passcode via a text message to
your mobile phone ending with

Policies
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DONOTREPLY-MILogin@michigan.gov
To:

Regarding your MiLogin for Third Party
Account

Hello,

Pursuant to your request, please use the following
personal identification number(PIN) to reset your forgotten
password.

If you are facing any iss 4’@) MiLogin for Business
contact the help desk f«

Thanks,
MILogin Team

{ Previous Step

Step3of 4

Passcode

verification
ONON NO)

Copyright 2023 State of Michigan

Help Contact Us

Enter your passcode

We have sent you a passcode to your email
@gmail.com

Passcode

—

Confirm Passcode

Try another way

Policies
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5"_?,) MiLogin for Business

< Previous Step

Step 4 of 4

Password

update
ONONON |

Copyright 2023 State of Michigan

Help Contact Us

Create and confirm your password

Choose something secure, but also something you can
remember.

Password Guidelines:

Must be at least 8 characters in length
A should not be based on your User ID
Must contain at least o
number, and a symbol

and lower case letters, a

Confirm password must match new

New Password

Confirm Password

—

Reset Password

Policies
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Q) MiLogin for Business

Michigan's one-stop login
solution for business

MiLogin connects you to all State of Michigan business services through one single user ID.
Whether you want to renew your business license or request an inspection, you can use your
MiLogin for Business user |ID to log in to Michigan government services.

Copyright 2023 State of Michigan

Help Contact Us

) Success

Your password has been successfully updated.

Welcome to
MiLogin
for Business

User ID

Password

| Create an Account ‘

Policies
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slides 31-35

B MiLOgin fOI' Business Home Discover Online Services Help Contact Us ~

Welcome

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

ﬁ_&DHHS MilLogin is used to secure many online
CHAMPS > services at the State of Michigan. \We
are here to ensure your identity is safe

and protected.

Find Services >

Copyright 2023 State of Michigan Policies



Instructions on how to
VOlce Ca ” use the voice call
method to recover the

MiLogin Password.
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B MiLogin for Business Help  Contact Us

Select a verification method

We need to make sure you're really you. Please select a
verification method below to reset your password.

< Previous Step (| Email
You will receive a passcode to your email

Step 2of 4 m****@gmail.com

o me [

Verification % voice Call
You will receive a passcode via a voice call to your

methOd work phone ending with

O®O0O0 R, Voice Call
You will receive a passcode via a voice call to your
mobile phone ending with

E) Text Message
You will receive a passcode via a text message to
your mobile phone ending with

Copyright 2023 State of Michigan Policies




% MiLogin for Business

Enter your passcode
< Previous Step
We haw

5t9p30f4 mobile phone ending with

Passcode
verification 8657 - —

Confirm Passcode

oNoN N©

Copyright 2023 State of Michigan
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5"_?,) MiLogin for Business

< Previous Step

Step 4 of 4

Password

update
ONONON |

Copyright 2023 State of Michigan

Help Contact Us

Create and confirm your password

Choose something secure, but also something you can
remember.

Password Guidelines:

Must be at least 8 characters in length
A should not be based on your User ID
Must contain at least o
number, and a symbol

and lower case letters, a

Confirm password must match new

New Password

Confirm Password

—

Reset Password

Policies
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Q) MiLogin for Business

Michigan's one-stop login
solution for business

MiLogin connects you to all State of Michigan business services through one single user ID.
Whether you want to renew your business license or request an inspection, you can use your
MiLogin for Business user |ID to log in to Michigan government services.

Copyright 2023 State of Michigan

Help Contact Us

) Success

Your password has been successfully updated.

Welcome to
MiLogin
for Business

User ID
\

Password

| Create an Account ‘

Policies
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slides 31-3%

B MiLOgin fOI' Business Home Discover Online Services Help Contact Us ~

Welcome -

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

ﬁ_&DHHS MilLogin is used to secure many online
CHAMPS > services at the State of Michigan. \We
are here to ensure your identity is safe

and protected.

Find Services >

Copyright 2023 State of Michigan Policies



Instructions on how to
use the text message

Text Message ™
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B MiLogin for Business

< Previous Step

Step 2of 4

Verification

method
O NONO)

Copyright 2023 State of Michigan

Help Contact Us

Select a verification method

We need to make sure you're really you. Please select a
verification method below to reset your password.

& Email
You will receive a passcode to your email

m***@gmail.com

R, Voice Call
You will receive a passcode via a voice call to your
work phone ending with

R, Voice Call
You will receive a passcode via a voice call to your
mobile phone ending with

E) Text Message
You will receive a passcode via a text message to

your mobile phone ending with

Policies
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85708

Your passcode is

The passcode will expire in 5 minutes.
Thank you.

Report Junk
B MiLogin for Business Help  Contact Us

Enter your passcode

( Previous Step

We have sent you a passcode via a text message to your

Step 3of &4 mobile phone ending with

Passcode
verification 8657 - ——

coeo

Copyright 2023 State of Michigan Policies
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5"_?,) MiLogin for Business

< Previous Step

Step 4 of 4

Password

update
ONONON |

Copyright 2023 State of Michigan

Help Contact Us

Create and confirm your password

Choose something secure, but also something you can
remember.

Password Guidelines:

Must be at least 8 characters in length
A should not be based on your User ID
Must contain at least o
number, and a symbol

and lower case letters, a

Confirm password must match new

New Password

Confirm Password

—

Reset Password

Policies
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Q) MiLogin for Business

Michigan's one-stop login
solution for business

MiLogin connects you to all State of Michigan business services through one single user ID.
Whether you want to renew your business license or request an inspection, you can use your
MiLogin for Business user |ID to log in to Michigan government services.

Copyright 2023 State of Michigan

Help Contact Us

) Success

Your password has been successfully updated.

Welcome to
MiLogin
for Business

User ID

Password

| Create an Account ‘

Policies
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slides 31-3%

B MiLOgin fOI' Business Home Discover Online Services Help Contact Us ~

Welcome -

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

ﬁ_&DHHS MilLogin is used to secure many online
CHAMPS > services at the State of Michigan. \We
are here to ensure your identity is safe

and protected.

Find Services >

Copyright 2023 State of Michigan Policies
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Accessing
CHAMPS

After resetting your
MiLogin Password or
recovering your MiLogin
User ID the following
slides are steps to
access CHAMPS.
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B MiLOgin fOI' Business Home Discover Online Services Help Contact Us ~

Welcome -

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

ﬁ_&DHHS MilLogin is used to secure many online
CHAMPS > services at the State of Michigan. \We
are here to ensure your identity is safe

and protected.

Find Services >

Copyright 2023 State of Michigan Policies



Accessing CHAMPS
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Review the terms and
conditions and check the 'l
agree to the terms &
conditions’ checkbox.

Click Launch service.

MiLogin for Business Home  Discover Online Services ~ Help  Contact Us v

Back to Home

B~

MR&DHHS

CHAMPS

(Community Health Automated Medicaid Processing System) is the Michigan Medicaid Management Information System
(MMIS). It supports Medicaid provider enrollment and maintenance, beneficiary healthcare eligibility and enroliment, prior
authorization, Home Help Electronic Service Verification (ESV), fee-for-service payments and managed care enrollments,
payments, and encounters.

Please accept the Terms and Conditions to continue:

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information system (systems) are the
property of the State Of Michigan and subject to state and federal laws, rules and regulations. The systems are
intended for use only by authorized persons and only for official state business. Systems users are prohibited from

using any assigned or entrusted access control mechanisms for any purposes other than those required to perform
authorized data exchange with MDHHS. Logon IDs and passwords are never to be shared. Systems users must not

disclose any confidential, restricted or sensitive data to unauthorized persons. Systems users will only access

information on the systems for which they have authorization. Systems users will not use MDHHS systems for

commercial or partisan political purposes. Following industry standards, systems users must securely maintain any hd

| agree to the Terms & Conditions

Launch service

M&DHHS

Michigan Department or Health & Human Services



Accessing CHAMPS
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Select the Billing NPI from
the Domain dropdown.

Select the appropriate profile
(for example full access,

limited access, provider
enrollment, etc.).

Click Go.

Please Note: If there are no
Domain or Profile options to
select from reference

>>Adding
Users/Assigning Profiles.

CHAMPS

Community Health Automated Medicaid Processing System

_D{Select Domain ] *

_’[Select Profile ] -
[Select Favorite J

M&DHHS

Michigan Department or Health & Human Services


https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838

@Tﬁ?s < My Inbox~ Provider~ Claims~ Member ~ PA~ >

» Last Login: 19 SEP, 2023 07:58 AM i Note Pad @ External Links ~ % My Favorites = Print © Help

Accessing CHAMPS

NPI: Name:

My Reminders -~ i Ccalendar ~

CFitersy v | @0 | BsavFilors | T My Fitors™ N 14:3g sremserzz

Tuesday

Alert Type Alert Message Alert Date Due Date Read Tickler Modified Date 2023 September
O AV AY AV AY AY AV

Mo Tu We Th Fr Sa Su
1
4 5 6 7 8
1 12 13 14 15

18 20 21 2

25 26 27 28 29
- Today -

Once logged in you will be
directed to the Provider
Portal page.

No Records Found !

M&DHHS

Michigan Department or Health & Human Services



MDHHS website:
—  www.michigan.gov/medicaidproviders

CHAMPS Resources

'i/_ We continue to update our Lissen instructions
222 Provider Resources: Provider Alerts

Medicaid Provider Training Sessions

Provider

Resources

ProviderSupport@Michigan.qgov

@ Provider Support:

1-800-292-2550

mDHHS Thank you for participating in the Michigan Medicaid

A e derd L F)r()SJrEarT]

M&DHHS

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
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https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/policyforms/policy-letters-and-forms
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/eligibility-and-enrollment-member-tab
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/contact-provider-support
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
mailto:ProviderSupport@Michigan.gov
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