
Putting people first, with the goal of helping all Michiganders lead healthier and more productive 
lives, no matter their stage in life.

MI Bridges Updates: Work 
Requirements

January 29, 2020



Meeting Objectives

At the conclusion of today’s webinar you will be able to: 

• Understand how to report work and other activities for Healthy Michigan Plan 
(HMP)

• Understand how to report an exemption for the new HMP work requirements

• Understand the new changes to View Benefits for Cash, Food, and Healthcare



Application Changes
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Monthly Reporting and Exemptions
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Report Changes
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Renew Benefits
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Navigation Partner View
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Head of 
Household
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Non-Head of Household



Non-Head of Household
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Additional Changes to MI Bridges



Healthcare

“Need help with your 
benefits?” section with 
applicable information for the 
client. 

Alert to the client that a Health 
Plan must be selected.

Link to Michigan Enrolls to 
select plan if the client has 
their pin number.



Food Assistance

Clients have Use & Stretch 
Benefits information for 
Double Up Food Buck and 
location finder. 

EBT card information 
Other helpful resource 
links



Food Assistance

Clients can download 
the FRESHEBT App to 
check their balance

https://www.freshebt.com/state/michigan/

https://www.freshebt.com/state/michigan/


Cash Assistance

Action needed for 
those who need to 
complete PATH to 
receive cash 
assistance



Cash Assistance

Appointment 
details for Path 
preparation



Reminders

Reminder notification with due 
date in Upload Documents.

Reminder notices when an 
appointment is upcoming so the 
user will not forget.

More specific notifications for 
eligibility determinations so the 
user will know what to do next.

Reminder notifications when a 
renewal is coming due so the user 
doesn’t forget to submit.



Resources



Questions on MI Bridges and Community Partnership

• MI Bridges Community Partner Liaison
MDHHSCommunityPartners@michigan.gov

• MI Bridges Community Partner Website 
www.Michigan.gov/MIBridgesPartners

• MI Bridges                                                                                                                   
https://newmibridges.michigan.gov/s/isd-prelogin-help?language=en_US

MI Bridges Technical Issues

• MI Bridges Help Desk                                                                                                         
(844) 799-9876

Healthy Michigan Plan

• HMP Questions                                                                                                             
HealthyMichiganPlan@Michigan.gov

• HMP Work Requirements Toolkit:                                                                              
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_2943_66797-506398--
,00.html

• You can order printed copies of toolkit materials:                                                                                         
MSA-Forms@michigan.gov

Community Partner: Resources 

mailto:MDHHSCommunityPartners@mmichigan.gov
http://www.michigan.gov/MIBridgesPartners
https://newmibridges.michigan.gov/s/isd-prelogin-help?language=en_US
mailto:HealthyMichiganPlan@Michigan.gov
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_2943_66797-506398--,00.html
mailto:MSA-Forms@michigan.gov


Additional Resources/Information

• Healthy Michigan Plan Website:                                                                 
www.HealthyMichiganPlan.org

• HMP Work Requirements and Exemption Reporting Line:                                                                          
1-833-895-4355 (TTY 1-866-501-5656

Webinars on the HMP Work Requirement Changes

• Community Partner Webinar - New Requirements for the Healthy Michigan Plan (July 30, 
2019) - Presentation and Webinar Recording

• Community Partner Webinar - New Work Requirements: Reporting of Work, Other Activities, 
and Exemptions (September 26, 2019) - Presentation and Webinar Recording

• Community Partner Webinar - Reporting for Work Requirements (October 24, 2019) -
Presentation and Webinar Recording

• Community Partner Webinar - Implementation and Compliance (December 19, 2019) -
Presentation and Webinar Recording

http://www.healthymichiganplan.org/
https://www.michigan.gov/documents/mdhhs/Healthy_Michigan_Plan_Presentation_July_30_2019_666770_7.pdf
https://register.gotowebinar.com/recording/4757787325014259207
https://www.michigan.gov/documents/mdhhs/Healthy_Michigan_Plan_Presentation_-_September_Series_-_September_25_2019_666772_7.pdf
https://register.gotowebinar.com/recording/3092714404984321800
https://www.michigan.gov/documents/mdhhs/Healthy_Michigan_Plan_Webinar_Presentation_-_October_Series_-_10242019_673177_7.pdf
https://register.gotowebinar.com/recording/9189046785764372744
https://www.michigan.gov/documents/mdhhs/Healthy_Michigan_Plan_Webinar_Presentation_-_December_Series_V7_12182019_674598_7.pdf
https://register.gotowebinar.com/recording/1324832750289590529


Q&A



Thank you for attending! 


