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Michigan Department or Health « Human Services

Putting people first, with the goal of helping all Michiganders lead healthier and more productive

lives, no matter their stage in life.



Meeting Objectives
At the conclusion of today's webinar you will be able to:

« Understand how to report work and other activities for Healthy Michigan Plan
(HMP)

« Understand how to report an exemption for the new HMP work requirements
« Understand the new changes to View Benefits for Cash, Food, and Healthcare




Application Changes
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Monthly Reporting and Exemptions



@ Monthly Action Needed

Michigan law now requires you to report
hours each month for your healthcare.

Client 1
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Report My Hours

@ Action Needed

You're required to report hours or report an exemption for the following months:

July 2019 Report Now
August 2019 Report Now
What if I can't CDmpIEtE my hours? Repart Exermpion

@ No Action Needed

You're all set for these months. Print your confirmation here.

January 2019 Vi Ditisils
February 2019 View Details
March 2019 View Details
April 2019 Viesy Details
May 2019 View Details
June 2019 View Details

Hours Incomplete

You said you didn't meet your hours for this month(s). You can update your hours if this is incorrect.
September 2019 Report Mow

QOctober 2019 View Details

For Demonstration Purposes Only



You may be excused from completing your
hours this year by reporting an exemption.

Report Exemption

X
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Report My Hours

July 2019

How did you meet your 80 hours this month?
Select all that apply:

Definitions

I have a job

Part-time, full-time, seif-employment, or other

I'm a student

GED, college, cormprater classes, &

I'm looking for a job

I'm volunteering

an anly report volunbeer hours 3 movths in o yeor

rertd e 7 cenler, el

I'min a tribal employment program

I'min rehab

Substance gbuse

I'm in vocational training

Apprenticeship, clinical, or other trade school

[ have an internsh P

What if [ cant complete my hours this month?

ctivities

You may be excused from your reporting requirement (if you are in school, a
caretaker, have medical issues, etc.) by reporting an exemption here,

For Demonstration Purposes Only



MIBridges

Report My Hours

# Home [ Apply for Benefits B To Do List W Benefits v o Resources w ¢- Settings «

Report Submitted

Keep going!

You still need to report hours for <<month>> in order to keep your
healthcare coverage.

Continue Re

Logout
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< Back to Reporting Overview

Report My Hours

July 2019

How did you meet your 80 hours this month?
Select all that apply:

Definitions W

I have a job

Part-time, full-time, seif-empicyment, or other

I'm a student

GEL Je, compuler classes
I'm looking for a job
I'm volunteering
You car iy reg i wr ars 3 month 1 year

I'min a tribal employment program

I'm in rehab

Ancventicechie r
\pprenticeship, ¢ CO

[ have an internship

What if | can't complete my hours this month?

You may be excused from your reporting requirement (if you are in school, a
caretaker, have medical issues, etc.) by reporting an exemption here

For Demonstration Purposes Only



Exceeds Volunteer Limit

o volunteenng three months this y

we “I'm volunteerinyg

1is month

Back - Remove Volunteering
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M Bridges
Report My Hours
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Report Submitted

Nice work!

You've completed your requirement to report hours. Remember to come
back and report next month.

Go to View Benefits Reporting Overview

Logout

For Demonstration Purposes Only
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Report My Hours

@ Action Needed

You're required to report hours or report an exemption for the following months:

July 2019 Report Now
August 2019 Report Now
What if I can't CDmpIEtE my hours? Repart Exermpion

@ No Action Needed

You're all set for these months. Print your confirmation here.

January 2019 Vi Ditisils
February 2019 View Details
March 2019 View Details
April 2019 Viesy Details
May 2019 View Details
June 2019 View Details

Hours Incomplete

You said you didn't meet your hours for this month(s). You can update your hours if this is incorrect.
September 2019 Report Mow

QOctober 2019 View Details
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Report My Hours

M| Bridges

Name Date Time

Tamara Davis  08/29/2019  4:32 PM EST

M Report My Hours

No Action Needed

Month

January 2019

February 2019

March 2019

You're All Set

Details

You have an exemption that excuses you from reporting hours this
month.

You said:
I'have a job
I'm looking for a job
I'm in a tribal employment program

Based on what you previously told us about your situation, you do not
need to report hours for this month.

For Demonstration Purposes Only
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Renew Benefits
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M Bridges

Client Directory

Search by Name

Dackson, Vincent
Davis, Violet
Davis, Tamara
Fullerton, Evan
Fullerton, Evan
Fullerton, Evan
Fullerton, Evan
Fullerton, Evan
Fullerton, Evan

Fullerton, Evan

# Home i Manage v 9 Organization FF Reports L Settings v
Alter Tamara Davis X
Home 517-555-1231 /| Benefits To Do List
Cell 217-555-1231 @) Tamara has 1 or more Urgent Needs
Emall tamara_davis12345@email.com
517-555-1239

Household Info Meeds & Resources

517-555-1231)
PROGRAM

ﬂ Healthcare Coverage
(D Monthly Action Needed

Food Assistance Program (FAP)

aa

Cash Assistance
(i) Action Needed

Child Development & Care (CDC)

N-::u:E:::—lm::.{j'n{)zgr—zh—:l:mnm@ﬁm:p

]

State Emergency Relief (SER)

View Benefits

MNotes

Beneafits

View Letters

Appointments Docs Needed

PARTICIPANT

Tamara Davis
Brennan Davis
John Davis
Maria Davis

Mara Dawvis

Tamara Davis

Brennan Davis

Maria Davis

Household

View Case History

| Logout
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Head of

& Bridges # Home S Mancg:y’ &2 naniat’en £ Reports

< Back to Client Directory

View Benefits

G Healthcare Coverage 2% Child Development & Care (CDC)
(@ Monthly Action Needed) e Ee sl %100
every 2 weeks.
Hide Benefit Details Show Benefit Details
< Back to Household Members Tamara Davis

Requirement Details ~

Reported hours for this month?

Can't complete requirements?

If you can't complete your hours, report reason to be excused

Participant Details ~

£} Settings v

BEMEFICIARY ID () COVERAGE (D EXEMPTION EXPIRES (D

12345678 Full Coverage

You have Healthy Michigan Plan healthcare coverage. The requirements for keeping your benefits are in the Requirement Details section above. Visit

here for more information.

Health Plan Details

Need Help? v

REMEWAL DUE DATE @

01/30/2020
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Non-Head of Household

& Bridges # Home & Manage v £9 Organization £ Reports {} Settings v

¢ Back to Client Directory

View Benefits

99 Healthcare Coverage 2% Child Development & Care (CDC)

(@ Monthly Action Needed) Your payment is 3100
every 2 weeks.,
Hide Benefit Details Show Benefit Details
< Back to Household Members Matthew Davis

Requirement Details ~
*These requirements are only for people age 19-62

Reported hours for this month?
Call XXH-HXHK-KK KK to check your status and report

Can't complete requirements?

If you can’t complete your hours, call X3O00CK0K to report reason to be excused.

Participant Details ~

BEMEFICIARY ID (@) COVERAGE (@ EXEMPTION EXPIRES (D)

12345678 Full Coverage Call 1HKRKKKK-ARRX to
report reason to be excused.

| Logout ‘

REMEWAL DUE DATE (D

01/30/2020

You have Healthy Michigan Plan healthcare coverage. The requirements for keeping your benefits are in the Requirement Details section above. Visit

here for more information.

Health Plan Details

Need Help? v
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Non-Head of Household



() Monthly Action Needed

Michigan law now requires you to report
hours each month for your healthcare.

How do [ meet my hours? @

Matthew Davis must report their own hours
over the phone by calling 1T-XXX-XXX-XXXX.

Report Later

For Demonstration Purposes Only
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View Benefits

# Healthcare Coverage vild Desedoprment & Car

Wi ¥ e & 00
(@ Monthly Action NEEL‘EI’]) our payment 1s :lL ’
5

every 2 week

Hide Benefit Details Show Benefit Detaals

€ Back o Househald Mermbers Matthew Davis
Requirement Detaills A
Reported hawrs for this manth?

Call 1-x-MX- 000 to check your status and report

Can’t complete requirements?

If you can't cormplate yaur hours, call 1-60C000C K00 ta report an axemption

Participant Details

Health Plan Details

Meed Halp?
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View Benefits

‘ Child Development & Care [(COC)

i | tis 510
(@ Manthly Action Need-—.-d_) il . ey
EVErY £ Weeks

Hide Benefit Details Show Bemefit Detadls

€ Back o Househaold Membbsers Matthew Davis

Requirement Details ~

Reported hours for this month?
Exempt until 01082020
Call -0 300000 to chack your status

Can't complete requirements?

If you can't cormplete ane ar mdore of your reqguirements, call 1-X0-000-X00K Lo report an exemplion

Participant Detalls -~

AENEFICIARY 10 () COVERAGE () EXEMPTION EXPIRES (B
12345678 Full 01/0B/ 2020 for Reper b
12/20{ 2009 tor FramiumsiHeatih Far

Health Plan Details

Mead Help?

¥ Settings w

REMEWAL DLIF DATE (6

01/30/2020

Logout
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Additional Changes to Ml Bridges
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Hea |th Ca re View Benefits

Coverage ‘ Child Development & Care (CDC)

Hide Benefil Details Show Beneft Details

@ Action Needed

Sign up for a Health Plan

“Need help with your o
benefits?” section with
applicable information for the
client.

If you don't pick a health plan, we'll pick one for you. Call to sign up for a plan now

1-800-975-7630

If you have your pin #, you can s:ign up online here at Michigan Enrolls

Alert to the client that a Health |
Plan must be selected. Tamara Davis

Participant Details A

enes1CIARY 10D coveraGE D aENEWAL DUE DATE (D

Link to Michigan Enrolls to
select plan if the client has
their pin number. —

Call the Beneficiary Help Line at 1-800-642-3195 to get

12345678 Emergency Services Only (EQS) 01/30/2020

Answers about your healthcare benefi

n bl amount

Fayment confirmation

Search here to connect with someone from a comm unity organization who can help you navigate your healthcare benefits one-on-one
QOther resources that might be helpful

Get help paying for dental treatment

Find transportaton for medical appointments

Gel help paying for or using Medwaid, MI Child, or Healthy Michigan Plan

Find help paying for prescnptions

Enrolling in health insurance (for peopte with disabilites)

Have additional questions about your MDHHS benefits? Visit our Help Page or contact your local MDHHS Office

'ﬁ

o



Food Assistance

& Bridges # Home B Apply for Benefits [ To Do List % Benefits v

* Resourcesw ¥ Sett

Clients have Use & Stretch o\ Benefits
Benefits information for

Double Up Food Buck and ol il s el

i H N racaive SENE o 713 . Your payment is $100
Iocatlon flnder. You will receive 5505 on 7/13/2019. i
Show Benefit Details Show Benefit Details

EBT card information

Other helpful resource ¢ Back to Household Members Food Assistance Program (FAP)

links

Benefit Details

PARTICIPARN I‘s@ PAYPAENT AMOUMNT '@

Tamara, Matthew, Bre... (&) Show All 5505

Use & Stretch Benefits -~

0

« Find a location near you

MEXT PAYMENT (B

5505

W Get double the fruits and veggies at participating gracery stores and farmers markets using the Double Up Food Bucks Prograr

@ Your EBT card will arrive in 5-7 business days. If you need to replace your card call 888-678-8914.

Dther resources that might be helpful:

Find food pantries, food banks, and other emergency food assistance

Get food wouchers that you can exchange for groceries or meals

Get baby food or formula

Have additional questions about your MDHHS benefits? Visit our Help Page or contact your local MDHHS Office,




Food Assistance

& Bridges & Home B Apply for Benefits & To Do List W Benefitsw % Resourcesw  {F Settings w

View Benefits

1@ Food Assistance Program (FAP) ﬁ Child Development & Care (COC)

Your payment is $100
every 2 weeks

You will receive 5505 on 7/13/2019.

Show Benefit Details Show Benefit Details

Clients can download
the FRESHEBT App to Check Your Balance
check their balance

-

(\

FRESHEBT

You can get coupons and track your spending using the FreshEBT mabile app on your phone. Learn maore
The FRESHEBT app is not administered by MDHHS

Your food benefits are:
Active

Tamara, Matthew, Bre... (4)

https://www.freshebt.com/state/michigan/



https://www.freshebt.com/state/michigan/

Cash Assistance

& Bridges # Home B Apply for Benefits & To Do List

W Benefits v # Resources v £} Settings v

View Benefits

a Cash Assistance ﬂ Child Development & Care (CDC)
( @ Action Neaded ) Your payment is $100

every 2 weeks

Show Benefit Details Show Benefit Details

Action needed for

those who need to (® Action Needed

complete PATH to Prepare for PATH
receive cash

_ &
assistance "

You will not receive cash until you complete the 21 day PATH program.

View Your Appointment




Ca S h ASS | stance QI Bridges  #Home &apply for Benefits & To Do List

View Benefits

6 Cash Assistance ﬁ Child Development & Care (CDC)
@ Action Needed Your payment is $100

every 2 weeaks

¥ Benefits v #* Resources v {3} Settings v

Show Benefit Details Show Benefit Details

Prepare for PATH

App0|ntment m Purpose 1.i!«|::|zlia:atic:r|

. Type InPerson
deta”S for Path ::::: Location 12140 Joseph Campau Ave,
preparation |

Detroit, MI 48207

Call your MDHHS caseworker immediately if you need to reschedule. Your
case will close if you miss your appointment.

Helpful Resources
Get Ready for Day 1

#== Need help with public transportation? Contact your MDHHS caseworker or find transportation here,

“ Meed help with childcare? Find help here,

Once you start PATH they will provide transportation support like a bus pass, gas card, or mileage reimbursement.

Other resources that might be helpful:

Get food vouchers that you can exchange for groceries or meals

Get assistance with gas money

Get clothes for job interviews

Have additional questions about your MDHHS benefits? Visit our Help Page or contact your local MOHHS Office,

S



Reminders

Reminder notification with due
date in Upload Documents.

Reminder notices when an
appointment is upcoming so the
user will not forget.

More specific notifications for
eligibility determinations so the
user will know what to do next.

Reminder notifications when a
renewal is coming due so the user
doesn't forget to submit.

t!! Bridges # Home B Apply for Benefits [ To Do List % Benefitsw % Resources v

Tamara Davis’s Preferences

MI Bridges Preferences Share Info: Resources

Language Preferences

TesS e ca OuUtion (o upQale your v - :J JdEES language preferances
P the Edit button to update y MI Bridges language pref
Por favor haga clic en el boton Edit Information para cambiar el Idioma o informacion.

oo $le Gl eBLEA ] Buuad) T Laa" 55 ole LA

In what language would you like to view MI Bridges?

® English Espafiol Al

MI Bridges will now be shown in English.

Notification Preferences
Step 1: Enter the phone number or email where we can contact you, We will need to verify your phone number before yo

Get Text Alerts and Updates Sent To:

Add Mobile Mumber

Get Email Alerts and Updates Sent To

tadavis@gmail.com
Step 2: Select your preference for how we should contact you
Notification Type Text Email

Letters from MDHHS (3)
Resource Updates (%) v
Application Submission

Reminders




Resources



Community Partner: Resources

Questions on MI Bridges and Community Partnership

» MI Bridges Community Partner Liaison
MDHHSCommunityPartners@michigan.gov

« MI Bridges Community Partner Website
www.Michigan.gov/MIBridgesPartners

« MI Bridges
https://newmibridges.michigan.gov/s/isd-prelogin-help?language=en_US

MI Bridges Technical Issues

* MI Bridges Help Desk
(844)799-9876

Healthy Michigan Plan

* HMP Questions
HealthyMichiganPlan@Michigan.gov

* HMP Work Requirements Toolkit:
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_2943_66797-506398--
00.html

* You can order printed copies of toolkit materials:
MSA-Forms@michigan.gov



mailto:MDHHSCommunityPartners@mmichigan.gov
http://www.michigan.gov/MIBridgesPartners
https://newmibridges.michigan.gov/s/isd-prelogin-help?language=en_US
mailto:HealthyMichiganPlan@Michigan.gov
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mailto:MSA-Forms@michigan.gov

Additional Resources/Information

 Healthy Michigan Plan Website:
www.HealthyMichiganPlan.org

« HMP Work Requirements and Exemption Reporting Line:
1-833-895-4355 (TTY 1-866-501-5656

« Community Partner Webinar - New Requirements for the Healthy Michigan Plan (July 30,
2019) - Presentation and Webinar Recording

« Community Partner Webinar - New Work Requirements: Reporting of Work, Other Activities,
and Exemptions (September 26, 2019) - Presentation and Webinar Recording

« Community Partner Webinar - Reporting for Work Requirements (October 24, 2019) -
Presentation and Webinar Recording

« Community Partner Webinar - Implementation and Compliance (December 19, 2019) -
Presentation and Webinar Recording



http://www.healthymichiganplan.org/
https://www.michigan.gov/documents/mdhhs/Healthy_Michigan_Plan_Presentation_July_30_2019_666770_7.pdf
https://register.gotowebinar.com/recording/4757787325014259207
https://www.michigan.gov/documents/mdhhs/Healthy_Michigan_Plan_Presentation_-_September_Series_-_September_25_2019_666772_7.pdf
https://register.gotowebinar.com/recording/3092714404984321800
https://www.michigan.gov/documents/mdhhs/Healthy_Michigan_Plan_Webinar_Presentation_-_October_Series_-_10242019_673177_7.pdf
https://register.gotowebinar.com/recording/9189046785764372744
https://www.michigan.gov/documents/mdhhs/Healthy_Michigan_Plan_Webinar_Presentation_-_December_Series_V7_12182019_674598_7.pdf
https://register.gotowebinar.com/recording/1324832750289590529

Q&A



Thank you for attending!



