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Pre-exposure Prophylaxis (PrEP) is a once-daily pill, taken orally, in 

conjunction with prevention strategies to reduce the risk of acquiring HIV 

infection. PrEP is recommended as a prevention option for individuals at 

higher risk of acquiring HIV infection, including adult men who have sex 

with men (MSM), high-risk adult heterosexually active men and women, 

adult injection drug users (IDU), and adults whose partners are known to 

be HIV infected.  
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Michigan PrEP Payment Guide 
 

Pre-exposure Prophylaxis (PrEP) Prescription Payment Options  

INTRODUCTION 
PrEP (Pre-Exposure Prophylaxis) is meant to be taken every day to help prevent HIV infection for people who 

are HIV-negative but at higher-risk for HIV infection. PrEP was approved by the FDA in 2012, with following 

support from the U.S. Centers for Disease Control and Prevention (CDC).  

While most insurance plans cover PrEP, the amount of coverage varies widely by each individual plan. 

Insurance companies can change their drug formularies at any time, so it is important to always verify 

medication coverage directly with a plan before enrolling.  

This packet contains information on how to go about paying for PrEP. It provides information based on 

whether you have insurance or if you don’t have insurance. In many cases your local HIV/AIDS service 

organizations will have information and contacts about PrEP, paying for PrEP, and being prescribed PrEP. If 

you live in a rural area and/or your local HIV/AIDS service organizations cannot provide the knowledge and 

help that you need, extra resources have been included in this packet to help guide you and supply you with 

more information.   

If you are looking for information on local prescribers of PrEP and other HIV prevention services, please visit 

the State of Michigan - Division of HIV and STD Programs website at www.michigan.gov/hivstd.  

To assess your HIV infection risk, the CDC has a great tool online that lets you access information that is 

individually tailored to your needs. Visit the website www.cdc.gov/hivrisk/. 

For additional information and local community engagement, visit PrEP Facts on Facebook: 

facebook.com/groups/PrEPFacts/. 

 

 

 

 

 

 

 

 

 

 

http://www.michigan.gov/hivstd
https://wwwn.cdc.gov/hivrisk/
https://www.facebook.com/groups/PrEPFacts/
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FOR PATIENTS WITHOUT INSURANCE  

 Need help enrolling in a healthcare plan?  

o Enroll Michigan is a statewide network of non-profit agencies providing free enrollment 

support services to health insurance consumers.  Enroll Michigan also works to encourage 

greater teamwork and information sharing among consumer groups, hospital networks, insurers 

and state and local government. 

o If you are part of the LGBT community, Out2Enroll provides strategies to help enrollment 

efforts. You can also find information on Transgender Health, same-sex couples, and other 

helpful information when it comes to insurance and enrollment. Here are the top LGBT 

enrollment questions. 

o Fact sheet for health navigators or counselors enrolling clients through the Marketplace can be 

accessed here. 

o Michigan Health Coverage Income Eligibility Level Chart 

 Michigan Medicaid 

o Our state is lucky enough to have our Medicaid program cover the cost of PrEP. 

o Medicaid covers the cost of medical visits, lab fees, and prescription costs for PrEP. 

o To apply, please visit the MI Bridges website, or call the application help line at                  

1-855-276-4627 

 Healthy Michigan Plan 

o These plans all have different co-pays and deductibles.  

o Apply online at www.michigan.gov/mibridges, by calling 1-855-789-5610, or visit your local 

department of Human Services office. 

 

 Gilead’s Truvada for PrEP Medication Assistance Program  

 

o The Gilead Medication Assistance Program provides assistance to HIV-negative adults within 

the United States who need financial assistance or do not have insurance get access to 

Truvada for PrEP.  

o This program is for the uninsured and underinsured. 

o Applicants cannot make more than 500% of the national poverty level ($58,850 for person 

or household number of 1). Additional guidelines here. 

o Applicant needs to have proof of residency 

 This can include a driver’s license, state I.D., or utility bill in applicant’s name. 

o Proof of income is required 

 If no proof of income, Gilead needs to know how you are supported.  

o Prescription form from prescribing physician is also needed. 

o A program application must be submitted online or faxed. You can access the application 

here.  

o For more information or to find out if you are eligible for this assistance program, please call 

1-855-330-5479, Monday – Friday between the hours of 9:00a.m. and 8:00p.m. (Eastern) 

 

 

http://enrollmichigan.com/
http://out2enroll.org/
http://out2enroll.org/out2enroll/wp-content/uploads/2016/06/Top-5-LGBTQ-Enrollment-FAQs-Flyer-Out2Enroll.pdf
http://out2enroll.org/out2enroll/wp-content/uploads/2016/06/Top-5-LGBTQ-Enrollment-FAQs-Flyer-Out2Enroll.pdf
https://s3.amazonaws.com/assets.enrollamerica.org/wp-content/uploads/2013/12/Factsheet-Application-Assistance.pdf
http://c.ymcdn.com/sites/www.mpca.net/resource/resmgr/Outreach_and_Enrollment_Toolkit/2016_Michigan_MAGI_Eligibili.pdf
https://www.mibridges.michigan.gov/access/
http://www.michigan.gov/mibridges
http://www.michigan.gov/healthymiplan/0,5668,7-326-67920---,00.html
http://www.michigan.gov/healthymiplan/0,5668,7-326-67920---,00.html
http://www.gilead.com/responsibility/us-patient-access/truvada%20for%20prep%20medication%20assistance%20program
https://obamacare.net/2016-federal-poverty-level/
https://start.truvada.com/content/pdf/medication_assistance_program.pdf
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FOR PATIENTS WITH INSURANCE  

 Sign-up for the Gilead Co-Pay Coupon Card  

o This co-pay card can help individuals who are eligible save on Truvada for PrEP co-pay. 

o The card helps cover co-pays, deductibles, and co-insurance. 

o The maximum amount that this card covers is $3,600/year, with no monthly limit. 

o Requirements: 

o You must be a resident of the U.S., Puerto Rico, or U.S. Territories. 

o You must be 18 years or older to use the card for yourself or a minor. 

o The card is limited to only one person and it is not transferable. 

o The card is NOT available to you if you are currently enrolled in any state or 

federally-funded assistance program, such as Medicaid or Medicare Part D.  

o You also do not qualify if you reside in the Medicare Part D prescription coverage 

gap. 

o For more information, visit www.gileadadvancingaccess.com/copay-coupon-card or call 1-

877-505-6986 

 

 Patient Access Network Foundation   

o The Patient Access Network (PAN) Foundation provides help to people whose access to 

medication is limited. Once an application is submitted and approved, PAN will help pay for 

a portion of your PrEP prescription. 

o Covers co-pays, deductibles, and co-insurance 

o Will cover up to $15,000/year maximum 

o Requirements: 

o Patient needs to have primary insurance that will pay for at least some PrEP 

medication 

o Patient needs to be HIV-negative and at high-risk of acquiring HIV 

o Must live in and receive treatment in the United States 

o Your income must fall below 500% of the Federal Poverty Level. 

o For more information, please call 1-866-316-7263 

 

 

 

 

CONTINUED ON NEXT PAGE 

 

 

 

 

 

 

https://www.gileadadvancingaccess.com/copay-coupon-card
https://www.gileadadvancingaccess.com/copay-coupon-card
http://pan-dev.grafik.tech/index.php/en/patients/assistance-programs/hiv-prevention-and-treatment
https://obamacare.net/2016-federal-poverty-level/
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 Patient Advocate Foundation 

o The Patient Advocate Foundation Co-Pay Relief (CPR) program provides help for the payment 

of PrEP. 

o It pays $7,500 maximum per year to help with your prescription co-pay 

o There are 4 ways to apply for this program 

o Your treating physician’s office can assist you with making the application for 

assistance by using the provider portal 24/hours a day at 

www.copays.org/providers.  

o Your pharmacy that is dispensing your prescribed medications can assist you with 

making the application for assistance via the pharmacy portal 24/hours a day at 

www.copays.org/pharmacy. 

o You or someone you designate to assist you can apply at  

www/copays.org/patients.  

o Applications can also be submitted via phone by calling 866-512-3861, and option 

1, to be connected directly to a specialist for Co-Pay Relief. 

o Requirements: 

o Patient needs to be insured and the insurance must cover the medication (PrEP) cost 

o Must have a current prescription of PrEP   

o Patient must live and receive treatment within the United States 

o Income level for an applicant must fall below 400% of the Federal Poverty Level. 

 

INFORMATION FOR YOUR PRIMARY CARE PHYSICIAN 
o If your PCP (Primary Care Physician) needs more information or has questions about PrEP, 

please have them call the PrEP Support Hotline for Clinicians at 855-HIV-PrEP (855-448-

7737). This hotline is supported by the Health Resources and Services Administration (HRSA), 

the United States Centers for Disease Control and Prevention (CDC) and the University of 

California San Francisco (UCSF). This telephone service is available to any clinician seeking 

information about PrEP from 10:00a.m. – 5:00p.m. Central time, Monday through Friday. 

 

o Gilead has created a webpage that provides information regarding Truvada for PrEP for 3 

specific audiences: Healthcare Providers, HIV-negative persons who might use or be interested 

in PrEP, and educators who work within the local community and with its members.  

 

 

o For help with providing your Primary Care Physician with the right PrEP billing codes, please 

continue ahead to the last page of this guide.  

 

o NASTAD (National Alliance of State and Territorial AIDS Directors) has created a billing code 

guide to help physicians navigate everything PrEP. You can access this guide here. 

 

 

 

https://www.copays.org/diseases/hiv-aids-and-prevention
https://www.copays.org/providers
https://www.copays.org/pharmacy
https://www/copays.org/patients
https://obamacare.net/2016-federal-poverty-level/
https://start.truvada.com/hcp?_ga=1.168616993.1840456225.1469105977
https://start.truvada.com/?_ga=1.29885375.1840456225.1469105977
http://www.truvadapreprems.com/
https://www.nastad.org/
https://www.nastad.org/file/2080/download?token=MDMRBQWc
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Additional Resources  

 

o Lambda Legal 

o If you are trying to get on PrEP and your health care provider refuses to prescribe it or your 

insurance won’t cover it, feel free to contact Lambda Legal’s Help Desk at 1-866-542-8336 

or visit lamdalegal.org/help. Lambda Legal was founded in 1973 and is currently the oldest 

and largest national legal organization whose mission is to achieve full recognition of the civil 

rights of lesbians, gay men, bisexuals, transgender people and those with HIV through impact 

litigation, education and public policy work. 

 

o Project Inform – projectinform.org/prep 

o Project Inform is a nonprofit organization that fights the HIV and hepatitis C epidemics by 

helping assure the development of proper and effective treatments and a cure; helping 

individuals make better informed decisions about their health; advocating for affordable and 

accessible healthcare; and promoting medical strategies that prevent new infections from 

occurring. This link provides access to free educational booklets and PrEP educational videos, 

along with many other services.  

 

o Centers for Disease Control and Prevention (CDC) 

o CDC’s Act Against AIDS Campaign: www.cdc.gov/actagainstaids/ 

 

o My PrEP Experience  

o This website that is managed by the AIDS Foundation of Chicago. It shares real stories about 

individuals who have chosen to use PrEP as a form of HIV prevention. If you have used PrEP or 

would like to share your experience, you can send videos, audio links, or text to 

myprepexperience@gmail.com.  

 

o Free Condoms 

o Who doesn’t want free condoms? The website start.truvada.com offers a link to help 

individuals obtain condoms for free. It also explains how to properly use a condom. 

 

o U.S. Department of Veterans Affairs 

o Access and payment assistance may also be available through the Department of Veterans 

Affairs. The number to call is 1-877-222-8387  

 

http://www.lambdalegal.org/help
http://www.projectinform.org/prep/
https://www.cdc.gov/actagainstaids/
http://myprepexperience.blogspot.com/
mailto:myprepexperience@gmail.com
https://start.truvada.com/condoms-and-hiv-testing
https://mail.gileadnotification.com/q/Gilead/Condom_Fulfillment
http://www.va.gov/
http://www.va.gov/


Manufacturer assistance
www.gileadadvancingaccess.com, 800-226-2056

Co-Pay Assistance
•	 covers up to $3,600 per calendar year, out-of-pocket costs
•	 for insured individuals, re-apply as needed
•	 not used w/ Medicaid, Medicare, VA or other federal/state programs
Medication Assistance
•	 uninsured and basic insurance without pharmacy benefits
•	 income below 500% FPL (federal poverty level)
•	 re-apply as needed

Patient Advocate Foundation
•	 Insured individuals only; income below 400% FPL (<$47,080)
•	 $7,500 max per year for co-pay/deductible costs, may reapply
•	 https://www.copays.org/diseases/hiv-aids-and-prevention

Patient Access Network Foundation
PAN Foundation will help after all other sources are used.
•	 Insured individuals only; income below 500% FPL (<$58,850)
•	 $7,500 max per year, may reapply (check if funds are available)
•	 Covers co-pays, deductibles and co-insurance
•	 panfoundation.org/hiv-treatment-and-prevention, 866-316-7263

Other assistance for residents of:
•	 NEW YORK:  http://tinyurl.com/NYprepAP (only cost of services)
•	 Washington:  http://tinyurl.com/WAprepDAP (only cost of drug)

Schedule an appointment
Approach your medical provider about Truvada for PrEP prescription.
•	 If s/he will prescribe, GREAT NEWS!
•	 If s/he doesn’t know about PrEP but is willing to prescribe:

1) S/he can consult the US PHS’s prescribing guidelines:  
Pre-Exposure Prophylaxis for the Prevention of HIV Infection 
(www.cdc.gov/hiv/prevention/research/prep/), and/or

2)	 Take a copy of the guidelines with you, and/or
3) S/he can consult the CCC’s PrEPline at 855-448-7737 during 
business hours (http://tinyurl.com/CCCprepline), and/or

4) S/he can consult NASTAD’s Billing Coding Guide for HIV Preven-
tion (http://tinyurl.com/NASTADguide).

•	 If s/he isn’t willing to prescribe: 
1) Read/utilize these resource materials:
•	 “Talk to Your Doctor”: http://tinyurl.com/CDCPrEPbrochure
•	 Project Inform’s “Working through a Difficult Doctor Visit”: 
http://tinyurl.com/PrEPdocvisit

2) Ask for a referral, or find another provider on your own:
•	 your insurance plan’s provider directory
•	 public/STD clinics; local, county and state health depts
•	 search:  hivma.org, aahivm.org, glma.org, accesstoprep.org
•	 CA: pleaseprepme.org.  IL: tinyurl.com/ILPrEPdocs.  NY:  
tinyurl.com/NYPrEPdocs. OH: http://ohioprep.org/get-prep/.  
OR: tinyurl.com/ORPrEPdocs.  WA: tinyurl.com/WAPrEPdocs.

Getting
prepPED 

Some people may face problems with their insurance covering  
the costs of Truvada for PrEP.  This infographic provides details  
that may be useful to you.  For help with troubleshooting, join  
PrEP Facts on Facebook:  facebook.com/groups/PrEPFacts/.

Check your  
insurance plan

Find a medical provider who 
supports your decision to PrEP

Pay for the medication
AND OTHER COSTS

Medical visits, 
blood work

Get your  
prescription

Pick up  
prescription

Pharmacy refills
Plans vary in what they offer.  
Your plan may:
•	 Vary in how you get meds  
(at pharmacy, mail order).

•	 Provide only 30-day refills
•	 Offer 90-day refills
•	 Make you initiate the 
monthly refill

•	 Have an auto-send  
function for refills

•	 Offer refills earlier than 
waiting 30 days

ALSO:
•	 In-network pharmacies 
will reduce your cost.

•	 Apply for Gilead’s Co-Pay 
Card before going to phar-
macy (URL next column).

•	 If pharmacy doesn’t accept  
Co-Pay Card, keep phar-
macy and sales receipts. 
Call the number on back 
of co-pay card. Submit 
paperwork for payment.

Prior authorizations
Some insurance plans require 
a prior authorization (PA) for 
Truvada for PrEP.
•	 This is a normal process.
•	 May need extra paperwork.
•	 Your provider can use the 
codes found on p29 at www.
cdc.gov/hiv/pdf/PrEPProvider 
Supplement2014.pdf.

•	 Re-submit paperwork until 
the PA is approved.

Denials
•	 Make sure your provider has 
coded paperwork correctly to 
insurance carrier. (Same URL 
as above.)

•	 Work with your provider’s 
office to submit challenge(s). 
It may take more than one 
time.

Nurx.co/prep
•	 This online source may be 
able to provide a prescription 
without a doctor’s visit.

If you encounter uncovered  
costs related to your medical  
visits and/or blood work, 
these options may help:

Public health clinics
•	 Some public health  
clinics offer sliding fee 
scale for medical visits 
and blood work.

FSAs
•	 FSAs (Flexible Spending 
Accounts) are accounts 
set up with pre-tax 
dollars to help pay for 
out-of-pocket health  
care costs.

•	 FSAs have an annual 
limit of $2,550, available 
through employers if 
offered.

•	 Enrollment is usually 
annual, so plan ahead.

Your costs
It’s wise to check your 
insurance plan ahead of 
time to see what you may 
have to pay out of pocket 
while on PrEP.
•	 Find what your  
deductible is.

•	 Find what drug tier that 
Truvada is on.

•	 Figure out your total  
costs for medical visits, 
routine blood work, and 
the prescription.

•	 Ask for help from  
doctor’s office, pharma-
cist, local case manager, 
or insurance plan rep.

•	 Avoid Bronze plans if  
you can (they generally 
have higher costs). Silver, 
Gold and Platinum plans 
offer better coverage if 
you can afford them.

•  projectinform.org/prep
•  prepfacts.org
•  myprepexperience.org
•  hiveonline.org
•  thewellproject.org/hiv- 
    information/prep-women
•  whatisprep.org
•  pleaseprepme.org (CA)

Learn more
about PrEP



(employer, private, insurance marketplace, COBRA, Medicare, Medicaid) U.S. RESIDENT? NON-RESIDENT/
UNDOCUMENTED?

Gilead Advancing Access 
Co-pay Card

gileadcopay.com 
877-505-6986

•	$3,600 max/calendar year
•	No income restrictions
•	Covers co-pays, deductibles 
and co-insurance
•	Reapply if needed
•	Proof of US residence (utility 
bill, etc.)
•	Not used with state/federal 
plans, such as Medicare (apply 
to PAF or PAN Foundation).

If the pharmacy doesn’t accept  
Gilead’s Co-pay Card, keep sales  
and pharmacy receipts. Call the 
number on the back of co-pay 
card. Submit paperwork for 
reimbursement for every refill.

Patient Access  
Network Foundation
panfoundation.org/hiv- 
treatment-and-prevention 

866-316-7263
•	$7,500 max/year, re-apply 
(check to see if funds are  
  currently available)
•	 Income <500% FPL ($58,850)
•	Based on taxable income  
(1040 line 7, 1040 EZ line 1)
•	Must be insured (as listed 
under “YES” above)
•	Covers co-pays, deductibles 
and co-insurance
•	Proof of US residence (utility 
bill, etc.)
•	Pharmacies can bill PAN  
Foundation directly

Patient Advocate  
Foundation (PAF)

https://www.copays.org/
diseases/hiv-aids-and-

prevention
•	$7,500 max/year, re-apply
•	 Income <400% FPL ($47,080)
•	Based on taxable income  
(1040 line 7, 1040 EZ line 1)
•	Must be insured (as listed 
under “YES” above)
•	Covers co-pays only
•	Proof of US residence (utility 
bill, etc.)
•	Case managers available to 
help resolve medical cost  
issues (800-532-5274)

Enroll in the  
Gilead MAP.

www.truvada.com/
truvada-patient-

assistance

Retail cost  
of Truvada

500% FPL
(2015 FPL: $11,770  
taxable income,  

1040 tax form line 7,  
1040 EZ line 1)

~ only drug costs ~

FSA (flexible spending account)
If employer offers an FSA, it can help cover  

up to $2,550 of out-of-pocket costs.

On Medicaid?
Medicaid should cover medical costs  

related to PrEP. If you encounter barriers  
to coverage, consult a legal advocate.

YES

Are you insured to cover your costs for PrEP?

UPDATED AS OF  
April 27, 2016

NO

Enroll in an insurance  
marketplace

obamacarefacts.com/state-
health-insurance-exchange/

Avoid Bronze plans if you can: 
they generally have higher costs. 
Silver plans will offer lower costs 
for people earning up to 250% FPL 
($29,425). Gold & Platinum plans 
offer better coverage if you can 

afford them. Carefully  
select the right plan for you.

below 138% FPL / yr
(< $16,242)

above 138% FPL / yr
(> $16,242)

Check if you’re  
eligible for your state 
Medicaid plan.

NOV 1 – JAN 31 FEB 1 – OCT 31

If you’re a resident, these state plans may also help:
Washington State PrEP DAP: http://tinyurl.com/WAprepDAP (cost of drug)
New York PrEP-AP: http://tinyurl.com/NYprepAP (cost of services)

Special enrollment
You can get insurance during the rest  
of the year for “qualifying life events” 
such as: pregnancy, loss or change  
of job, change in household size, 
change in income, recent move, 

change in citizenship.

www.projectinform.org/prep-chart
800-822-7422

IF NO

above$58,850below

Check if you can get an 
insurance plan through 
marketplace/employer.

To get care, find a public  
clinic (FQHC) that serves  
undocumented patients.

(findahealthcenter.hrsa.gov)

1 2 3



PrEP & PEP Billing Codes
There are no official billing codes specifically for PrEP  

(pre-exposure prophylaxis) or PEP (post-exposure prophylaxis).  
Below are lists of ICD-10-CM and CPT codes that can be used.

†This set of codes has been highly recommended by providers with experience prescribing PrEP and PEP. 

Category Billable 
ICD-10

Description

Contact with and (suspected) 
exposure to communicable  
diseases†

Z20.6 Contact with and (suspected) exposure to HIV

Z20.2 Contact with and (suspected) exposure to infections with  
a predominantly sexual mode of transmission

Z20.828 Contact with and (suspected) exposure to other viral  
communicable diseases

Z20.89 Contact with and (suspected) exposure to other  
communicable diseases

Z20.9 Contact with and (suspected) exposure to unspecified  
communicable disease

High-risk sexual behavior Z72.51 High-risk heterosexual behavior

Z72.52 High-risk homosexual behavior

Z72.53 High-risk bisexual behavior

Other hazardous exposures Z77.21 Contact with and (suspected) exposure to potentially hazardous 
body fluids

Z77.9 Other contact with and (suspected) exposure hazardous to health

Contact with hypodermic needle W46.0XXA Contact with hypodermic needle (initial enc.)

W46.0XXD Contact with hypodermic needle (subsequent enc.)

W46.1XXA Contact with contaminated hypodermic needle (initial enc.)

W46.1XXD Contact with contaminated hypodermic needle (subsequent enc.)

Long-term prophylaxis Z79.899 Other long-term (current) drug therapy

CPT Description

99401 Prevention Counseling  (15 minutes)

99402 Prevention Counseling  (30 minutes)

99403 Prevention Counseling  (45 minutes)

99404 Prevention Counseling  (60 minutes)

Rev. 5/2016
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