
Michigan Verification/Designation Site Visit Update 

The Bureau of EMS, Trauma and Preparedness (BETP) is continuing to monitor the Coronavirus Disease 
2019 (COVID-19) response. Vaccine distribution and mitigation strategies (mask wearing, hand washing, 
and social distancing) are having an impact. However, it is unclear when it would be appropriate to 
resume in-person trauma site visits. 
 
The American College of Surgeons has implemented virtual visits (piloted in 2020 and formally launched 
in 2021). After consultation with content experts, BETP has decided to move forward with planning a 
virtual site visit process for in-state verifications. If this format can be successfully implemented, it will 
be used to assist the program to get back on track with designation by the end of 2021. Virtual visits are 
not expected to supplant in person visits. 
 
BETP is resuming planning for site visits (21 hospitals awaiting initial verification/designation).  We 
understand that trauma facilities would like tangible timelines to work with. Unfortunately as of this 
writing, we do not have a concrete timeline for resuming in-person site visits. The virtual verification 
site visit process is in the planning stages. Outlined below is the process we intend to implement if the 
course of the pandemic response continues. 
 
As a reminder, the COVID-19 Designation/Verification Guidance document from April 2020 is attached 
which offers guidance on reporting year options, data submissions and performance improvement. 
Please see the categories below for further information: 
 

• Michigan Verified/Designated Trauma Hospitals whose verification/designation will expire in 
2021: 

o The State Trauma Designation Coordinator will contact each hospital in the summer or 
fall to schedule a site visit. Hospitals will receive at least a 90 day notice. The hospital 
will receive all pertinent information regarding the site visit prior to the visit. The 
verification and designation status of hospitals that expire in 2021 before a site visit can 
be conducted will be maintained during this time. Programs have the option to keep the 
same 12 month reporting period from the original expiration date OR programs can use 
a 12 month reporting period consistent with the new site visit date. Medical records for 
review will be based on the reporting period option chosen. Hospitals must advise the 
State Trauma Designation Coordinator which option they are choosing when scheduling 
begins. 

• Michigan Verified/Designated Trauma Hospitals requiring focused visits in 2021: 
o The State Trauma Designation Coordinator will contact each hospital in the summer or 

fall to schedule an on-site focused visit. Hospitals will receive at least a 90 day notice. 
The hospital will receive all pertinent information regarding the site visit prior to the 
visit. The verification and designation status of hospitals that expire in 2021 before an 
on-site focused visit can be conducted will be maintained during this time. Programs 
have the option to keep the same 12 month reporting period from the original 
expiration date OR programs can use a 12 month reporting period consistent with the 
new on-site focused visit date. Medical records for review will be based on the reporting 
period option chosen. Hospitals must advise the State Trauma Designation Coordinator 
which option they are choosing when scheduling begins. 
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• Non-Verified/Designated Hospitals who had a confirmed site visit date from March 2020-May 
2020 that was postponed: 

o The State Trauma Designation Coordinator will contact each hospital in the summer or 
fall to schedule a site visit. Hospitals will receive at least a 90 day notice. The hospital 
will receive all pertinent information regarding the site visit prior to the visit. Programs 
have the option to keep the same 12 month reporting period from the original 
expiration date OR programs can use a 12 month reporting period consistent with the 
new site visit date. Medical records for review will be based on the reporting period 
option chosen. Hospitals must advise the State Trauma Designation Coordinator which 
option they are choosing when scheduling begins. 

• Non-Verified/Designated Hospitals: 
o Hospitals pursuing initial verification/designation will be scheduled starting in January 

2022. If a hospital pursuing initial verification/designation would like to have a site visit 
in 2021, they can contact the State Trauma Designation Coordinator 
(TraumaDesignationCoordinator@michigan.gov) and request a site visit in 2021. The 
request will be honored if it is feasible to fit the hospital into the site visit schedule.  

 
 
Updates will be posted on the State Trauma Website (www.michigan.gov/traumasystem). The Regional 
Trauma Coordinator in your region can provide updates when they are available.   
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