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MDHHS Network Adequacy Standards: Medicaid Specialty Behavioral Health Services 
 
MDHHS Specialty Behavioral Health Network Adequacy Standards 
The Code of Federal Regulations at 42 CFR Parts 438.68 and 457.1218 charges states holding managed 
care contracts with the development and implementation of network adequacy standards. Furthermore, 
42 CFR 438.68(b)(iii) indicates that standards pertinent to behavioral health must be developed for the 
adult and pediatric populations. Michigan will continue to utilize the minimum time/distance standard 
of 30-minute/30-mile and 60-minute/60-mile for behavioral health services for urban and rural areas, 
respectively. Pursuant to the federal rules, Michigan’s specialty behavioral health standards reflect 
Medicaid enrollee-to-provider ratios for services congruent with community need and statewide 
strategic priorities. These services for adults include Assertive Community Treatment, Crisis Residential 
Programs, and Psychosocial Rehabilitation Programs (Clubhouses). For children, services include Crisis 
Residential Programs, Home-Based, and Wraparound Services. Please note that the Opioid Treatment 
Program standards reflect both adults and children. Moreover, adults and children have distinct 
standards for Crisis Residential Programs. The chosen standards reflect the top quartile of enrollee-to-
provider ratios (except for Crisis Residential Programs, which reflects a distinct methodology based on 
the number of beds per total population). 
 
Minimum Time and Distance Standards for all Specialty Behavioral Health Services 

• 30 minutes/30 miles for urban areas 

• 60 minutes/60 miles for rural areas 
 

Minimum Medicaid Enrollee-to-Provider Ratios for Select Services 
 
Adult Standards 

Adult Services Standard 

Assertive Community Treatment 30,000:1 (Medicaid Enrollee to Provider Ratio) 

Psychosocial Rehabilitation (Clubhouses) 45,000:1 (Medicaid Enrollee to Provider Ratio) 

Opioid Treatment Programs1 35,000:1 (Medicaid Enrollee to Provider Ratio) 

Crisis Residential2 16 beds per 500,000 Total Population 

 
Pediatric Standards 

Children's Services Standard 

Home-Based 2,000:1 (Medicaid Enrollee to Provider Ratio) 

Wraparound 5,000:1 (Medicaid Enrollee to Provider Ratio) 

Crisis Residential2 8-12 beds per 500,000 Total Population 

 
MDHHS Required Regional Specific Plans per 438.68(b)(3) 
MDHHS requires each PIHP to submit plans on how the standards will be effectuated by region. 
Understanding their diversity, MDHHS expects to see nuances within the PIHPs to best accommodate 
the local populations served. PIHPs must consider at least the following parameters for their plans: 

1) Maximum time and distance  
2) Timely appointments 
3) Language, Cultural competence, and Physical accessibility—438.68(c)(vii), 438.68(c)(vii) 

                                                           
1 Note: Opioid Treatment Program Standards reflect both the adult and children populations. 
2 TBD Solutions. (2018). MDHHS Crisis Time-Distance Standards Recommendations Report. Utilizes standards of 16 and 8-12 beds per 500,000 population for adults and children, respectively. 


