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Client Registration

1/2 Client Registration is significantly shortened and condensed to make it easier for clients to create an
account.

Client Dashboard

Figure Update
3 The internal purple banner on the Client Dashboard has been removed.

Identity Proofing

N/A Clients and Community Partner Users can be manually ID proofed when Experian does not have questions
for the client/user or the client/user is unable to ID proof via MI Bridges.

Error 2005 Resolution

N/A Community Partners that received the "Error ID: 2005" when creating their new partner account due to an
existing account with the same email address through a MI Login system (for example, if a person also
uses CHAMPS or the Michigan Treasury system), can now successfully register their account using the
MiLogin ID.
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Appendix

Screenshots

M Bridges Home

Account Registration

Personal Information

* = Required

Legal First Name * Legal Last Name *

Date of Birth ®
MM/ DD YYYY
Contact Details

4 help reset your password it you provids your

wmber and enail

Cell Phone Email

Enter the address where you curmently fva, If you're homaeless, please ente C Whare you recatve mail
Home Address * Home Address Line 2
Street and number, P.O. box, ¢/o. Apartment, swite, unil, building, floor, etc
City® State ® Zip Coda ® County *
Select State v Selecta County v

Connect To Your Benefits

Providing the Infarmation betaw helps us connaect you to your benefits. You may skip alther field if you don't know it or

it doasn't apply

you
Sotial Security Number Medicaid or MOHHS Individual 10 [+
XXX KX XHXK Enter 10 digit number prefized with 05

Robot Question

To prove you ade nat rabot, please solve 1he quastion below

Which word starts with the letter “o”: fish, ocean, or shell?®

O 1 agree to the Terms and Conditions, ®

MI Bridges Home | Contact | Policies | MDHHS Home | MI.gov Home

Copyright & 2018 State of Michigan. All ights reserved

Figure 1. Client Registration
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M\ Bridges

Username and Security

Username and Password

* = Required

Username *

Password Guidelines

Password must be B characters, not based on

usemame, and include characlers from 3 of the

-

fokiowing categanes; Password
etters (A-Z)

Retype Password ®

« Special Characters [152 S -*

Security Questions

Providing the informaticn below helgs us recover your usermame and passvword,

Security Question 1% Answer *
Select Security Question 1 ~

Security Question 2% Answer *
Select Security Question 2 v

Security Question 3% Answer®
Solect Security Question 3 v

¢« Back

MI Bridges Home | Contact | Policies | MDHHS Home | Mlgov Home

Copyright © 2018 State of Michigan, Al rights reserved.

[M\I Bridges

Home Help

Figure 2. Client Registration Page 2

M Bridges

Welcome back to MI Bridges, Jessica!

Notifications View All

—_—

No Recent Notifications

Apply for Benefits
Apply for Healthcare Coverage, Food Assistance, Cash

Assistance, Childcare, and Emergency Relief (includes
assistance for utilities, housing, and burial costs).

My Resources
(9 Total)

‘ Food

Housing & Shelter

- Income & Employment

&

w

I want to...

Apply for Benefits

View My Benefits

Explore Resources

Update My Profile Information
View Case History

My Navigator

Sumedh Deshpande
TestIR
) 312-823-4482

Figure 3. Client Dashboard

Updated: 6/15/2018




	Integrated Service Delivery
	Release Notes for R2.2.2 Build
	Client Registration
	Client Dashboard
	Identity Proofing
	Error 2005 Resolution
	Appendix
	Screenshots


