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Client or Community Partner Dashboard 
 

Figure Update 
1 The Help Me Find Resources tile on the client dashboard button has changed to say, ‘Find Resources’  
2 The Top blue header bar icon/button is updated to include: 

 
Client User: 

• Help 
• Notifications 
• Preferences 
• Profile 
• Logout 

 
CP User: 

• Help 
• Notifications 
• Profile 
• Logout 

 
MDHHS User dashboard: 

• Logout  
3/4 The client user dashboard includes a new tile to sign up for notifications: 

 
• If the client did not provide a cell phone number during registration they will see a new tile on 

their dashboard where they can directly enter their phone number, verify their phone with a 
pin number, and opt-in for notifications  

• The Sign-up tile will remain on dashboard until the client has opted-in to receive notifications  
5 The client user dashboard includes a new tile for Apply for Benefits (AFB) 

N/A The purple banner text is now shown in English, Spanish, or Arabic language depending on the client’s 
preferences.  

 

Apply for Benefits (AFB) 
 

Figure Update 
6 AFB – Introduction – Contact Information: 

• If the client answers “No” to “Are you homeless and don’t have a permanent place to stay?”, 
then their home address will pre-fill based on the address stored on the client’s profile.  

Note: regardless of the pre-fill of home address, the client will need to manually edit the “What county 
do you reside in?” field. 

7 AFB Introduction – Incomplete Application: 
• The term “filing form” is updated to “incomplete application” language on screen 

9/10 There is an alert saying that “Energy related SER requests submitted between June 1st and October 31st 
will be denied” which appears in two places: 

• The Program Selection screen 
• The SER Pre-Application Question screen 

11/12 AFB – SER Program Details: 
• When a client is applying for Heat and/or an Electricity Service request, then the client will see 

the question (optional): 
 Do you have a prepaid account?  
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Figure Update 
 

• If a client answers yes, then they will see the following question (optional): 
 Current Balance (if prepaid account) 

 
These questions will appear updated in the client and caseworker PDF. 

13 AFB – Signature page: 
• On the signature page the client will see the Signature of Representative field if they answered 

yes to the following question: Do you want anyone else to act for or represent you in this 
case? 

N/A Now when the client successfully submits an application with a non-Michigan address, a PDF is sent to 
FileNet, and application is available in Bridges. 

13 AFB – Signature page: 
• When the client is viewing their application signature page, they will see added text stating 

"Type Your Name" under the Signature field. 
N/A AFB – Income & Employment: 

• The Amount and Frequency is now required for all program cases  
N/A Now the application successfully submits with extended ZIP code entries 

 

Explore Resources 
Figure Update 

N/A The order of the resources displayed on Help Me Find Resources is updated to: 
1. MDHHS state programs 
2. 211 local resources 
3. 211 state resources 

 
Community Partners 

Figure Update 
N/A MDHHS can now remove an organization that has active users:  

 
• If a client is connected to a Navigator whose organization has been removed, then client will 

receive a notification on their dashboard, and their Navigator tile will be removed from their 
dashboard. 
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Appendix 
 
Screenshots: 

 
Figure 1. US 21504 Client Dashboard, Find Resources button 
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Figure 2. US 21965 Client Dashboard, top blue header bar  
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Figure 3. US 21500 Client dashboard, Sign Up for Notifications tile 
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Figure 4. US 21500 Client dashboard, Sign Up for Notifications tile with phone number provided during Registration 
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Figure 5. US 22302 Client dashboard, Apply for Benefits tile 
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Figure 6. US 21505 AFB Introduction, Let’s get started screen 
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Figure 7. US 22280 and Defect 23113 AFB Introduction, Incomplete application 

 

 
Figure 8. US 22280 AFB Introduction, Incomplete application modal 
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Figure 9. US 22216 AFB Program Selection, seasonal crisis alert 
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Figure 10. US 22216 AFB SER, Pre-Application Question, seasonal crisis alert help text 
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Figure 11. US 22385 AFB SER Program Details, Electricity Request  

 
 

 
Figure 12. US 22835 AFB PDF, SER Program Details, Heat Request 
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Figure 13. US 21510 AFB Final Details, Signature 
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