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Navigating the Provider tab within CHAMPS

Disclaimer: The following guideline was developed with the intent of the user having access to CHAMPS
with a Full Access profile. Users may not be able to view all screens or functions of CHAMPS if they do
not have a Full Access profile. Users would need to work with their Organization’s Domain Administrator if
they should have access to a CHAMPS Full Access profile or would like to change their Profile.

It is up to the Organization to determine the appropriate access a user should be granted. The Domain
Administrator can assign the applicable profile to the User.

CHAMPS available profiles:

CHAMPS Full Access
CHAMPS Limited Access
Claims Access

Eligibility Inquiry

FS LPHD

FS Clinic

FS LEA

FS ISD

FS THC Clinic

Hospice Admission
Hospital Admission

MI Choice Enrollment

NF Admission

PACE Enrollment

Prior Authorization Access
Provider Enrollment Access
SPF Admin
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SIGMA Notification (Part 3 of 4)
Home Help Providers
Please be aware, there is a potential for a payment delay. Should a delay occur MDHHS will immediately notify Home Help Providers.
Additional SIGMA resources for Home Help Providers can be found at Michigan.gov/HomeHelp.
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Please be aware, there will be no payments and RAs generated on 10/5/2017; pay cycles 40 and 41 payments and RAs will be combined on

pay date 10/12/2017.

Additional SIGMA resources for Medical Providers can be found at Michigan.gov/MedicaidProviders.
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Select the applicable enrollment type:

@nmps < Myinbox~  Provider~  Claims~  Reference~ Member~ PA~ >

2 document,uat ~
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Enroliment Type

N
Select the Applicable Enroliment Type
(@) Individual/Sole Proprietor
prietor or i icing Provider
() Group Practice (Corporation, Partnership, LLC, etc.)
Billing Agent
() FacilitylAgencylOrganization (FAG-Hospital, Nursing Facility, Various Entities)
() Atypical {non-medical) provider (Choose this option if you do not have a NPI)
O Individual (Driver, Home Help/Personal Care, Carpenter, etc.)
() Agency (Child Care Institution, b/ Care Agency. tion Company, Local Education Agency etc.)
Track Application:
@l—nmns € Mylnboxv  Provider~  Clams~  Reference  Memberr  PAv >
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Medical Providers
Please be aware, there will be no payments and RAs generated on 10/5/2017; pay cycles 40 and 41 payments and RAs will be combined on Mo T 2 su
pay date 10/12/2017.
Additional SIGMA resources for Medical Providers can be found at Michigan.gov/MedicaidProviders. 4 5
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Enter the Application ID:

QHN’I‘DS < Myinboxv  Provider»  Claims~  Reference~  Member~  PA~v
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¥ Next

8 Track Existing Application

Please provide the Application ID to track your application.

Application ID: * —

H  Request Access to Home Help Provider Info

Click the below link if you are an Existing Home Help Individual or Agency accessing CHAMPS system for the first time. provide the Application ID to track your application.

Home Help Providers requesting access to their Information.
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Manage Provider Information:

@RMPS €  Myinbox~  Provider~  Claims~  Reference~  Member~  PA~

_ | PROVIDER ENROI
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Track Application *
NPI: Name:

o Latest upe I MANAGE PROVIDER

SIGMA Notif

Medical Providers

Please be aware, there will be no payments and RAs generated on 10/5/2017; pay cycles 40 and 41 payments and RAs will be combined on

pay date 10/12/2017.
Additional SIGMA resources for Medical Providers can be found at Michigan.gov/MedicaidProviders.
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H  View/Update Provider Data - FAO
Step Required Last Modification Date Last Review Date
Step 1 Providar Basi Information Requred 02092015

) Step 2 Locations Requred 12082011
Step 3 Specialtes Requred

] Step 4 License/Certication/Other Optional

Step 5 Addtional Information Requred

] Step 6 Mode of Claim Submission'EDI Exchange Requred 12062011
Step 7. Associate Billng Agent Required 1900

[ 7] Step 8: Provider Controfing InterestOwnership Detais Required 01011500
Step 9: Taxonomy Detais Requred 12082011

] Step 10: Asscciate MCO Plan Optonal

[7] Step 11: View Servicing Provider Details Optional

] Step 12: 835/ERA Envoliment Form

Step 13: Upioad Documents.

Step 14: Complete Mo Checklist Requred
") Step 15: Submit Modification Request for Review Requred
View Page: 1 © L] & SaveToXLS Viewing Page: 1
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Group Enrollment:

@nmns < Mylnbox~  Providers  Claims=  Member>  PA~ >
MNote Pad @ External Links ~ J My Favorite & Print © Hel
NP:
(000 |CRTTTERS
View/Update Provider Data - Group Practice -~
Business Process Wizard - Provider Data Modification (Group Practice).
Step Required Last Modification Date Last Review Date Status Modification Status Step Remark
m Pro Required 030172017 03/06/2017 Compiete
Locations Required 090372015 110372015 Complete
Step 3: Speci Required 0411512008 04/15/2008 Compiete
[] Step 4: Mode of Claim Submission/EC Required 04152008 04/15/2008 Compiete
Associate Billing Agent Required 010111200 11012013 Compiete
Provider Controlling Interestc Required LELL T 03152017 Compiete
[] Step 7 Associate MCO Pian Optional 11032015 110372015 Compiste
Step &: Taxonomy Details Required 04152008 04/15/2008 Compiste
[] Step & View Servicing Provider Details Oplional 06152017 04/1572008 Complete
] Step 10 835/ERA Enroliment Form Optional 100242014 102472014 Incomplete
Step 11° Compiete Moailication Checkist Required 03132017 03152017 Incomplete
[] Step 12: Submit ModiMcation Request for Review Required 0132017 03152017 Compiete
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