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MI Bridges Training

Referral Partners

M&DHHS

Michizan Department or Health & Human Services

Putting people first, with the goal of helping all Michiganders lead healthier and more productive

lives, no matter their stage in life.



Meeting Objectives
At the conclusion of today’'s webinar you will be able to:

» Describe common MI Bridges functions

« Understand how clients send referrals

« Understand the referral management dashboard

« Understand common best practices of referral management in Ml Bridges

« Understand suggested considerations for their organization and locate external

resources for support
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Your role as a M| Bridges Referral Partner

\
« Attempt contacting a client within 2 business days
sseencine . * Never charging a fee for MI Bridges assistance
to referrals )
* Review your organization’s information in Michigan 2-1-1 at
V. least annually to ensure information is accurate and
?rga”'zat.'on comprehensive. Visit www.mi211.org for more information.
nformation S
~

* For a full list, visit www.Michigan.gov/MIBridgesPartners and

Benefits and navigate to the Become a Partner section
Requirements y



http://www.mi211.org/
http://www.michigan.gov/MIBridgesPartners

Many different roles and agencies work together to support
Michigan residents and MDHHS clients through MI Bridges

[M\I Bridges

MDHHS Caseworker
Role: Resource Connection &
Maintenance
Resource type: State and Local
Time Frame: Ongoing

Referral Partner
Food Pantry
Role: Resource Connection
Resource type: Local
Time Frame: One-Time support

Referral Partner
Habitat for Humanity
Role: Resource Connection
Resource type: Local
Time Frame: One-Time Support

One-Time Support
United Way for Tax Filing Assistance
Role: Specific Program Assistance
Resource type: Local
Time Frame: One-Time Support

One Time Support
EX: Michigan Works! for Resume Writing
Role: Resource Connection
Resource type: State
Time Frame: One-Time Support

Navigator
Financial Coach at Goodwiill
Role: Resource Connection, Maintenance,
& Management
Resource type: Local
Time Frame: Ongoing

Access Partner
Library, Community Center
Role: Specific Program Assistance
Resource Type: State or Local
Time Frame: One-Time Support

Referral Partner
Salvation Army for Utility Assistance
Role: Resource Connection
Resource Type: Local
Time Frame: One-Time Support
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Business Processes
Community Partner Training

|
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Putting people first, with the goal of helping all Michiganders lead healthier and more productive lives, no matter their stage in life.




Organization Considerations:

Here are a list of factors - and suggested best practices - for partners to think
about for their internal business processes.

Level of Integration

Duration of In-Progress Referrals

Guidance When Contacting Clients

Frequency of Checking Ml Bridges




Level of Integration

Before using MI Bridges, determine the level of integration in current
business processes:

Will MI Bridges be used more

broadly along the customer life Will Mi Bridges be used for

specific services?
cycle?




Duration of in-progress

Before using MI Bridges, determine how long you will keep referrals in “in-
progress”

How many times will you attempt
to contact a client to provide

How long will you give a client to
respond to your attempts of

services? contact?




Guidance for Contact

Before using MI Bridges, determine the guidance for contact

What information should you gain What should be transcribed in the

in your initial reach out? notes section?




Frequency of Checking MI Bridges

Before using Ml Bridges, determine how often and when to check MI Bridges.
Users can sign up to receive a notification when new referrals come in. This is
an email that is automatically send at the end of day if there are new
referrals.

How often should users with

. o . Who should sign up for the
assign permission level to review

notification?
progress?
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Common Questions

When should |
move a
referral to in-
progress?

What if | have
duplicate
requests to
process?

<

<

» After you attempt to make first
contact

* If you receive duplicates, you can
mark the duplicate as complete and
note it was a duplicate in the
feedback form
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Updates June 27, 2020

* Clients will have a new tile for Quarantine Care Kits
w Bridges # Home B Apply for Benefits [ To Do List W Benefits w
Welcome back to MI Bridges, Tamara!

Matifications 2 New Benefits

g Janet has suggested 3 resources

for you.
01/10/2018 View Resources
é MDHHS has sent new information &
about your eligibility status. m—
01/10/2018 View Letters ;
Apply For Benefits
MDHHS has sent new information
regarding your appointment +  Healthcare Coverage
i i - Food Assistance Program (FAP)
01/10/2018 View Appointments s Cash Assistance

Child Developrment & Care (CDC)
State Emergency Relief (SER)
View All Notifications '

# Resourcesv £ Settings v Logout

Resources

A

Quarantine Care Kit

goo EZE':

Explore Help Me Find
Resources Resources
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Updates June 27, 2020

« C(lients have a new topic in Help Me Find Resources: COVID 19 Resources

» C(lients will see new resources listed under the COVID 19 topic in Explore Resources

& Bridges # Home B Apply for Benefits [ To Do List W Benefits w  # Resources w £} Settings v
B —

Step 2 Step 3

Questions view My Results

Find Resources

Choose the topics you are interested in getting help with. It's okay to choose more than one.

B = Number of Resources in My Resources

COVID-19 Resources Food

Juarantine Care Kit * Food Pantrnies ﬁ

® .
-

Health

E ﬂ Health Insurance ﬁ

Dental Care

v Heating Fual Assistance

Electric Payment Assistance Mursing Homes & Adult Care

Housing & Shelter

Low-cost Housing

Home Rapairs

Income & Employment
Employment Agencies

Tax Preparation

Financial Assistance

Transportation Clothing & Household Goods Child Care
Public Tran: I‘_ Household Itermns ‘u Child Care Centers
" Personal Hygiene Products Child Devel
Baby Items Child Care Expense Assistance
Education Legal
_'_| School Supplies 4 Eviction Prevention
wmms Adult Education /2 Empleyment Discrimination

Early Childhood Education Divorce

Logout

&! Bﬂdges # Home B ApplyForBenefits o ToDolist W Benefitsw ¥ Resourcesw L} Settings v

Find Resources

COVID-19 Resources

All Sub Topics

All Sub Topics
Quarantine Care Kit
COVID-19 Diagnostic Tests

Lhild Lare

Financial Support

Food Assistance

Small Business Support
Transportation/Delivery
Medical Services
Donations/Household Goods
Support Groups

Shelter and Transportation
Other Services

Port Shelder

=~ Ofive Ceniey

Qlive Township

(&}
g

Mew Holbamn

Lzke Mastans.

Macatane

Holland
Bine Cresk @
Park Township —q'l.':‘“ - .
Beechwood Waverly
Holland



Updates June 27, 2020

 Enhancement to reporting inaccuracies to Ml 211

Heport Inaccurate Information =~

Mote: This secthon & ot for reguesting help od

bBenefits

MI Bridges Infarmation Change Request

What type of information needs (0 be updated for
<z Hesource Marmas 7

Godrass Website
Phone Mumber Howrs
Serices

DeEscribe the rigee:

This is only an option
o Share my Contact Info with 2-1-1 so they can .
contiact me with follow-up guestions — for MI Brldges

Community Partners




Updates June 27, 2020

« MI Bridges Referral Partners will be able to easily identify if a client sent a referral to another organization, by
topic when reviewing the details for the client

&BridgES # Home dManage v [SOrganization  8F Reports £ Settings ||._c:g;mr_

« Back to Referral Managemant

Tamara Davis

Referral Reason

Faferai Dais T Madd Redural Stats

06061 2018 Litiditias Get Help with Energy Salf-Sufficiency Complatad

Contact Info

Ciot | Marmibey Homo Mumbe Ermal Frefermed Languags

B10-B7E-9088 B10-BE78-5088 Tamana _Dawis 1 23656 grrail com English

Referral Feedback

Helped Descriptiar orearded
Mo Client did mot waant to Yes - < o Organization Mames»
proceed

Resources View All
Housing & E Refarmal Income & B
i o A cene Sent = Employmment

Find and share resources directly with <First Mame= — L Help Me Find Resounces

MNotes

NisS SPECE 15 provioea for your O use. [yse In oy MOuEnis of remenoe thal are resEyant




Updates June 27, 2020

« MI Bridges Referral Partners will be able to easily identify which organization the client sent a referral when they
navigate to their client's My Saved Resources page.

Tamara's Resources

Show Income & Employment v

. Income & Employment

Get help finding job openings

Hesource Name Sddrnss Belerral SaEnt?

Pure Michigan Talent Conneci 35731 West Michigan Avenue, Wayne, Wayne, M|, 48184 Yes

Employment and Training Designs 35731 West Michigan Avenue, Wayne, Wayne, M|, 48184 No

Food Assistance Program (FAP) Michigan Department of Health and Human Services N/A
Pure Michigan Talent Conneci - 35731 West Michigan Avenue, Wayne, Wayne, M|, 48184 | N/A

East Lansing Division

MI Works 35731 West Michigan Avenue, Wayne, Wayne, M|, 48184 No

View All Resources



Next Steps/Resources



How Will | Receive My Partner Username, Password, and ID?

After confirming attendance in today's training, the MDHHS team will mark your training record as complete. This
triggers an email invitation to register your partner account. MDHHS will also follow up with participants after today's
webinar with next steps, including the job aid on the account creation process.

M\ Bridges

As Community Partners, you are required to
complete ID proofing process. This is because
you potentially will have access to personally
identifiable information (PII) of the clients you

Hi <CP First Name>! assist.

Helping you every step of the way.

<First Name Last Name> has indicated that you will be working in MI
Bridges on behalf of <Organiztion Name>. Please follow the link
below to set up your account.

) TN NOTE: This email maybe filtered
to your junk/spam folder

Welcome to the MI Bridges Community Partner team! We are
excited to work with you to best serve the residents of Michigan.

Thanks,
MI Bridges Team

This message, including any attachments, is intended solely for the use of the

I T (- P R T T Y < P TP B I ! P |
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There are Many Resources Available for Support Using Ml Bridges!

For questions on interactions with community partners you can email: the MDHHS Community

Partner Liaison at MDHHScommunitypartners@michigan.gov

A community partner Ml Bridges website is available with FAQs:

www.Michigan.gov/mibridgespartners. The website will also host job aids and how-to videos for

real-time assistance.

Remember to visit www.Michigan.gov/mibridgespartners and
view the Tools and Resources page. Here you can find

A job aid on how to create your account and view your
Community Partner ID (CPID). Your CPID is assigned when you
create your username and password.

How-to videos and job aids for a refresher

Create a New Community Partner User mDHHS

The Job Aid explains how a partner can create a new
& community partner user account in M| Bridges.

Table of Contents

Important Information

Begin your User Account Registration

1

2
Confirm Your Identity 6
Create Your Partner Profile 8

Find Your Community Partner 1D 10

Important Information

You will receive an invitation to register as a community partner user after your organization has
been registered in MI Bridges by your Lead Point of Contact and approved by MDHHS. In MI
Bridges each user will receive their own unique account.

C — Qo — @&

Lead Point of Contact Authorized MDHHS Approves the Begin Community Partner
Registers the Representative Confirms Organization User Registration
Organization on MI the Organization

Bridges
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There are Many Resources Available for Support Using Ml Bridges!

You can view Help anytime in MI Bridges by selecting Contact at the bottom of each page or after logging in, the Help
button on the settings drop-down.

w Bridges # Home B Apply ForBenefits [ ToDolist W Benefitsv W Resourceswv £ Settings v ‘ Logout ‘

Help

Frequently Asked Questions

-2) Login/Registration Need Technical Assistance?

-2) Login/Registration

@ Call our Help Desk
(844) 799-9876

Apply for Benefits If I have an account from the old MI Bridges, do I have to create a new o 5
account? Need to visit your local office?
L] Find your local MDHHS office by
. . . oo visiting List of MDHHS Offices
® Notifications My account was disabled, what should I do? H ¢
_ , Want help using MI Bridges?
What do I do if I forget my password and cannot answer the security R
- = Locate organizations that can
?
Resources questions to reset my password® &8 help you by searching for
Community Partners
Do I need to have an active case to use the new MI Bridges? v
or all other inquiries, Please contact y2ur
@ Navigator CadR
I forgot my username. How do I retrieve it? v
I. View Benefits I forgot my password. How do I reset it? v
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