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Alerts 
Figure Update 

1 – 3  Alerts. Enhanced messaging when assistance is needed for identity verification. 

 

Resources 
Figure Update 

4 Resources. The Michigan Energy Assistance Program (MEAP) is now searchable by the organization name or 

Community Partner ID.  

 

Report My Changes (RMC) 
Figure Update 

5 – 8  RMC. Content updates to “Disability” type change to allow MI Bridges user to report “Medically Frail”. 

9 RMC. “Review Changes” pages added a mandatory phone number field to collect a current phone number each 

time a change is reported. 

 

Community Partner (CP) 
Figure Update 

10 – 11 

 

CP.  Enhanced dashboard based on community partner type.   

• Sign up for email notifications for Navigation partners. If “No Thanks” link is clicked, the tile will disappear 

and not reappear. 

• For Navigation partners, change “Notification Preferences” option from dashboard when applicable by 

partner type. 

• Notification will be on the dashboard when a new client is assigned. Clicking on the link will direct to the 

“Client Directory”. 

• In the Community Partner access tile, “Your permissions have changed” will be displayed when applicable 

by partner type and change of permission(s) by the client. 

• When the “Todays’ Client Action Needed Summary” email is viewed and if the link “Log into your MI 

Bridges Account” is clicked, the user will be directed to the login page. 

• “I want to” tiles that are clickable applicable by partner type by:  

o Explore Resources 

o Assign Referrals 

o Manage Referrals 

o Community Partner Tools & Resources 

o View Metrics 
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Figure Update 

o Manage Organization 

• Applicable by partner type, “How I’ve Help in <Month>” tile including: 

o Clients Connected to Me  

o Applications I’ve Assisted 

o Renewals I’ve Assisted  

o Referral’s I’ve Completed 

o Needs I've Met 

• New “My Community Partner Access” tile showing the CP ID, all permissions assigned to user, the 

organization’s LPOC name and email address (email will link to send email), link to View Profile, and 

permission that requires training but hasn’t been Marked as Trained for it yet. 

12 – 15  CP. Enhanced Navigator “Client Directory”.  

• Updated design to the dropdown and filter options now includes All, A - Z.  

• New clients connected in the last 10 day.  

• A priority contact phone number will be displayed in the below order.  

o Cell Phone Number if available.  

o Home Phone Number if available. 

o Blank if no phone number is available.  

• The right panel will not scroll if the left panel is scrolled. 

• Top of “Client Information” page is a new “View Letters” link. 

• Ability to view benefits “To Do List” when action(s) is needed. 

• “Client Action Needed” will display when action(s) is needed.  

• Ability to “Add/Reassign/Remove” in the “Client Directory” by clicking “Edit” 

• When viewing a client’s information in the “Client Directory”, the client “Consent” section now displays the 

date the Navigator consent expires. If consent is expiring in 30 days or less, the date will appear in a red, 

bold state. 

16 CP. Enhanced email to Navigator with a summary alert(s) for one place to track alerts in one place. 

17 CP. New client notification preferences page and ability to edit logic from the Dashboard in the “Client Action 

Needed” tile.  

18 – 20  CP. New dashboard “Alert” to quickly identify client referrals needing attention. 

21 – 23  CP. Ability to filter referrals with “New”, “Assigned”, and “Completed” tabs with columns for “Referral Topic” and 

“Referral Need”. Columns can be sorted to organize information better. An option to filter referrals sent to a 

“Confidential” or “No Physical Address” location is available when applicable. 

NA CP. Enhanced error message when attempting to change permissions for a user. "There are active referrals assigned 

to this user. Please reassign the referrals to another Manage Referrals user to remove this permission." 

24 – 26  CP. New referral notifications on the dashboard and via email. Referral notification preferences may be edited in the 

community partner’s profile.  
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Appendix 

Screenshots: 

 

 

Figure 1: Alerts 
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Figure 2: Alerts 

Figure 3: Alerts 
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Figure 4: Resources 
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Figure 5: RMC 
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Figure 6: RMC 

Figure 7: RMC 
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Figure 8: RMC 
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Figure 9: RMC 
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Figure 10: CP Dashboard 
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Figure 11: CP Dashboard 



Release 20.7 Notes 

Saturday, September 26, 2020      

 12 

  

Figure 12: CP Client Directory 
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Figure 13: CP Client Directory 
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Figure 14: CP Client Directory 
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Figure 15: CP Client Directory 
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Figure 16: CP Email Alert 
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Figure 17: CP Email Notification Preferences 
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Figure 18: CP Referral Alert 
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Figure 19: CP Referral Alert 
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Figure 20: CP Referral Alert 
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Figure 21: CP Referral Filter | New Tab 
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Figure 22: CP Referral Filter | Assigned Tab 
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Figure 23: CP Referral Filter | Completed Tab 
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Figure 24: CP Referral Notification 
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Figure 25: CP Referral Notification 
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Figure 26: CP Referral Notification 


