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Application for Benefits (AFB) 
Figure Update 

1 AFB. Enhanced icon for the Cash program.  

NA AFB. Removal of the felony question from Application for Benefits and Renew My Benefits.  

 

Self-Referral 
Figure Update 

2 – 3 Self-Referral. New referral organization, Michigan Works Agencies (LEO)! When a resident user applies for 

Medical Assistance, Child Dependent Care, and/or State Emergency Relief only and added Additional Income of the 

type Unemployment or Unemployment Compensation Benefits, then a LEO referral will be displayed. 

4 – 5 Self-Referral. New referral organization Area Agency on Aging (AAA)! When a resident user submits an AFB for 

any program and one or more household member is 60+, a referral to AAA will be displayed. 

6 Self-Referral. When a MI Bridges resident user completes a self-referral to LEO or AAA, the self-referral will 

display on the My Saved Resources page, Applicant Self-Referral for LEO with the location information. 

 

Unique Email and Cell Phone Number 
Figure Update 

NA Email | Mobile Phone. During the MI Bridges registration process, or selecting notifications during the AFB flow, a 

unique email address and mobile phone number is now required. When attempting to add an email or mobile phone 

number that is currently registered in another MI Bridges account, a notification will be received:  

“This email address is already associated to another account. Update the email address to proceed.” 

“This cell phone number is already associated to another account. Update the cell phone number to proceed.”  

 

Notification 
Figure Update 

7 Notification. MI Bridges resident users will see a new page related to text message information to be informed on 

the texts received. 

8 Notification. Additional notification type(s) for announcements from Michigan Department of Health and Human 

Services can be received via an email or text. 
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Community Partner (CP) 
Figure Update 

NA CP. Assign referral permissions will be automatically assigned to the LOE in a Referral partner type organization. 

9 CP. Manage organization LEO selection added. 

10 – 14  CP. A newly added Community Partner, the user will see an updated registration and new user process for steps 

needed to be completed. 
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Appendix 

Screenshots: 

Figure 1: AFB 

Figure 2: Self-Referral 
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Figure 3: Self-Referral 
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Figure 4: Self- Referral 
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Figure 5: Self- Referral 
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Figure 6: Self-Referral 



Release 21.2 Notes 

Monday, November 16, 2020      

 8 

 

 

 

 

 

 

 

Figure 7: Notification 
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Figure 8: Notification 
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 Figure 9: CP 
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Figure 10: CP 
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Figure 11: CP 
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Figure 12: CP 
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Figure 13: CP 
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Figure 14: CP 


