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State Emergency Relief (SER) 
Figure Update 

1 SER crisis season message removed from the SER State Resource Card. Message removed "For 

energy related emergencies, the SER crisis season runs from November 1 through May 31. Requests for 

those services will be denied June 1 through October 31”.  

Application for Benefits (AFB) 

Figure Update 

2 AFB SER update. “Provides help for heat, electricity, and other emergency situations.” on the AFB 

launch page. 

Community Partner (CP) 

Figure Update 

3 CP registration enhancement. 2-1-1 database site location information will prefill during the 

organization registration process.  

4 & 5 CP registration enhancement. Edit/delete user account registration, if it was entered incorrectly. 

6 CP landing page enhancement.  Changed “Community Partners” to “Partnership”. Reporter 

functionality added. 

Explore Resource 

Figure Update 

NA Life Events. Utilities Being Shut Off.  Emergency Utility Relief. 2-1-1 resource links updated, and SER 

crisis season message removed. 

Technical Update 

Figure Update 

NA Arabic dates.  Dates will be shown in English instead of Arabic across MI Bridges for consistency. 

(MM/DD/YYYY). 
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Appendix 

Screenshots: 

 
Figure 1. SER Crisis Season Message Removed 

 
Figure 2. SER Text Update 
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Figure 3. CP 2-1-1 Address Prefill During Registration 

 
Figure 4. CP Profile Edit/Delete | Step One 
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Figure 5. CP Profile Edit/Delete | Step Two 

 
Figure 6. Enhanced CP Landing Page 


