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State Emergency Relief (SER)

1 SER crisis season message removed from the SER State Resource Card. Message removed "For
energy related emergencies, the SER crisis season runs from November 1 through May 31. Requests for
those services will be denied June 1 through October 31".

Application for Benefits (AFB)

2 AFB SER update. "Provides help for heat, electricity, and other emergency situations.” on the AFB
launch page.

Community Partner (CP)

3 CP registration enhancement. 2-1-1 database site location information will prefill during the
organization registration process.
4 &5 | CPregistration enhancement. Edit/delete user account registration, if it was entered incorrectly.

6 CP landing page enhancement. Changed "Community Partners” to “Partnership”. Reporter
functionality added.

Explore Resource

NA Life Events. Utilities Being Shut Off. Emergency Utility Relief. 2-1-1 resource links updated, and SER
crisis season message removed.

Technical Update

NA Arabic dates. Dates will be shown in English instead of Arabic across Ml Bridges for consistency.
(MM/DD/YYYY).
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State Emergency Relief (SER)

Overview
State Emergency Relief (SER) provides financial assistance to low-income households in
emergency situations.

Apply in MI Bridges

Services Offered

Financial assistance for services such as:

Relocation payments to avoid or eliminate homelessness

Mortgage

insurance and/or property tax payment, to stop forfeiture, foreclosure or tax sale
Limited home repairs

Home heating, electric and utility bills

Burial Costs

For energy related emergencies, the SER crisis season runs from November 1 through
May 31. Requests for those services will be denied June 1 through October 31.

Who is Eligible ?

- Low-income households (Example: monthly income below 51,892 for a family of two or
$2,882 for a family of four).

- For more information on income limits for SER, visit the Michigan.gov website.

How to Apply
- Apply online through MI Bridges.,
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Figure 1. SER Crisis Season Message Removed

= Menu w Bridges ? o9 Tamara Davis ~

Apply for Benefits

What programs is your household applying for today?

To apply for benefits, choose from the programs below. You can select more than one.

°

Healthcare Coverage Food Assistance Program Cash Assistance Child Development & Care State Emergency Relief
(FAP) (cDC) (SER)
Helps pay for Provides benefits to Provides cash to help Helps pay for Provides help for heat,
medical cost. buy or grow food. meet your basic needs. childcare. electricity, and other
emergency situations.
Learn More Learn More Learn More Learn More Learn More
Start Application

Figure 2. SER Text Update
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I\l Bridges

Organization Registration

Organization Info  Locations & Engagement Authorized Rep. Organization Users

Please review and choose the Level of Engagement for each location below.

If any of the following locations have incorrect infarmation, remaowve and add a location with the updated information
Also, add any locations not listed below.

MNaNE COMMONLY USED NAME ADDRESS LEVEL OF ENGAGEMENT * EDIT/ REMOVE

® Heritags Hill Clinic Heritage Hill Confidential Address Referrals, Navigation
Main Location

Heritags Hill Clinie Heritage Hil 235 Grand Ave, Lansing Select Level of Engagerment & | [ m
Heritage Hill Glinic Meritage Hill 235 Grand ave, Lansing Select Level of Engagement & m
Heritage Hill Clinic Heritage Hill Confidential Address Setect Lavel of Engagemnent & m
Heritage Hill Clinic Heritage Hill 235 Grand Ave, Lansing Select Level of Emgagement & o

=+ Add Another Location

Figure 3. CP 2-1-1 Address Prefill During Registration

>

Janet Thompson

<« Back to Partner Management

View Profile

Tamara’s Bakery Organization

» Remove User

Organization Information Locations Active Users Permissions
—_— Prevides MNavigation

Manage Organization

Date Trained  Not Trained

Manage, edit, and view current users and their information. @ Lead Point of Contact <
cPID  PENDING
cPIn = MAME = PERMISSIONS = NO. OF CLIENTS = TRy
Contact Tnfo
PENDING Mew Pending User MNavigator - [
<] Janet_Thompson@gmail.com
2667-301 Janet Thompson Referral o Re
. Mz
2467302 Janet Thompson-Two Mavigator, Referral as Re
2467-303 Janet Thompson-Three Mavigator 35 B
2667-304 Janet Thompson-Four Referral 35 Re
2467-305 Janet Thormpson-Five Navigator, Metrics 35 Nz
® 2467-306 Janet Thompsan-Six MNavigator, Referral, Metrics, Users. 35 R:
246T-307 Janet Thompscn-Seven Users 35 1]
2467-308 Janet Thompson-Eight Metrics 35 Y
2467-309 Janet Thompsan-Mine Metrics, Users 35 ry

-+ Add New User

Figure 4. CP Profile Edit/Delete | Step One
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< Back to Active Users

Janet Thompson Profile

Personal Information Cancel

X Remove Lser

#* = Required

First Mame ™ Last Mame ™
Janet Thompson

Work MNumber Cell Phone

Ermail % Date of Birth

Janet_Thompson@gmail.com

Languages Spoken

Owganization Address

3333 Rexwood Dr., Suite #325
Lansing, ML, 48864 — Ingham County

Location

~
Role/User Permissions
Yiour reseny orily select rokes thet rastch the Brpanfeatian’s Level of Engogerment.

|w| Provide Navigation

| Manage Organization [ View Metrics

Figure 5. CP Profile Edit/Delete | Step Two

w Bridges Home  Partnerships  Explore Resources Help

Welcome MDHHS Partners

Select a partner type to learn more or register/login:

Community Partners Mandated Reporters
Spread the word about MI Report suspected child abuse
Bridges, connect with clients, and neglect

and assist applicants

MI Bridges Home | Contact | Policies | MDHHS Home \ MI.gov Home

Copyright © 2018 State of Michigan. All rights reserved.

Figure 6. Enhanced CP Landing Page



