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Help Me Find Resources

Figure Update

1 Find Resources now has 10 categories
e New categories
o Clothing & Household Goods
o Legal
2 Help Me Find Resources
e Client will see a message page successfully saved.
e Client can see a summary of added resources, download a PDF and jump to their resource
page.
e Ifaclient chooses a state resources during Help Me Find Resources, the client can click [Start
Application] to start the benefits application.
3 Help Me Find Resources
e My Resource Page
o  Current & Removed Resources
e  Easier topic menu listing the number of resources in each topic.
e Added [Removed Resources] page that stores resources a client removed in the past year.
4 Explore Resources
e  Clients can search for Child Care Providers from the Great Start to Quality database.
e  Filter providers by age, date, and time, and type.
5 Explore Resources
e  After clicking [Search], clients will see a Great Start to Quality rating next to each resource
based on five factors:
1. Staff Qualifications
2. Family & Community Partnerships
3. Administration & Management
4. Program Environment
5. Curriculum & Instruction
6 Explore Resources
e Ifaresource is listed as a Woman, Infant, and Children (WIC) program, clients can send an
electronic referral to that location.
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Figure Update

7 Explore Resources
e  Clients can report inaccurate information directly to 2-1-1.
8 Notifications

e On the home page, new notifications will now appear when a client logs-in.
e A Navigator now can recommend resource for a client.

Apply for Benefits (AFB)

9 AFB

e Clients can return to the program selections page to add or remove programs for which they
are applying for.

e After adding a program, a pop up will display asking the client to confirm the want to add the
new program.

e Atthe end of the application, if clients entered household details, assets, income, or expenses
earlier, a page will display asking if any of those situations have changed | the last 6 months.

e When submitting an application, if a client has previously connected with a Navigator, the
Navigator(s) display on the submission page.

e Client can indicate if any of the Navigators or none assisted with completion of the
application.

e The name of the navigator who assisted the client with the application displays on the PDF of
the application sent to the caseworker. It does not display on the client copy of the
application.

e  Clients will see a real time response for their Healthcare application.

e With the new WIC post-eligibility support, the benefits application will suggest to the client
the ability to send referrals to organizations that can support their needs. (Estimated for
October 27).

e  Client will see the WIC Referral prompt anytime they indicate on the application that a person
in the household is a child under 5, a pregnant woman, or a foster child. (Estimated for
October 27).

e After submitting an application, clients are now prompted to go directly to the Upload
Documents page to share documents with their application.

e If aclient applied for SER for heat or electricity, they will have the option to send a referral to a
MEAP grantee.

e If aclient chooses to send a Referral, the closest 5 MEAP Grantee organizations display and
the client can choose to work with an organization. Clients can select “Show Additional
Organizations” to see more MEAP agencies.

o Statewide MEAP Grantee organizations display at the top of the list.
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Connect with Multiple Navigators

14 Connect with a Navigator

e Clients can now share information with multiple Navigators (up to 10). Clients will see all
Navigators they are connected to listed on their dashboard. (Note: Navigators cannot see
the other Navigators a client is working with)

e Clients can select [Add Navigator] from their dashboard or [Connect with a Navigator] at
the bottom of any page to share information with a Navigator.

Navigation Partner Client Directory

15 Client Directory

e Navigators can now remove clients from their directory by selecting [Remove Clients]

16 Client Directory

e To add a client, type the clients First Name, Last Name, and Date of Birth in the fields. A list
of client(s) that meet those criteria will be listed below.

e To send the request, click the [Request] button and the client will receive a notification that
you have requested to be their Navigator.

17 Client Directory

e  The tab format will give a quick view for each of the topics.

e If the client has given the Navigator consent, they can view their household information,
needs & resources, benefits, case history, and documents needed.

e  On the Documents Needed tab, Navigators can quickly see what documents are needed and
the date due. If the date shows read, that document has not been submitted and overdue.

18 Client Directory

e On the Case History tab the Navigator will see a quick view of the history of that client’s case.
To see more, the Navigator can click [Show More] and see the exact same information that a
client sees about the case.

e The ability to see the Healthcare application results by clicking view results next to the
application submitted.

19 Client Directory

e On the Needs and Resource tab, you will see a quick view of the client’s information. Such as
the topics of help they have, the number of urgent needs they have, and the amount of
corresponding resources.

e [Show More] will again show the same information the client sees when they view their
resource page.

e Partners can suggest resources to a client in their directory. If a partner clicks [Help me Find
Resources] of [Explore Resources] they can find and suggest resources to the specific client.

20 Report Incorrect Resource Information

e Partners can report information that is incorrect by clicking report inaccurate information and
selecting the type of information that needs to be changed. The request will be submitted to
2-1-1in the form of an email to review.

21 Send Resources

e Partners can suggest an organization to a client. If the client accepts the suggestion, an
electronic referral can be sent to the organization.

Updated: 10/15/2018
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Update Partner Account

22 Partner Account

e  Partners will be able to edit their location, notification preferences, update their password and
security questions from their profile.

e  Referral partners can opt in to receive a daily email notification when their organization
received a new referral.

* Navigation partners can opt in to receive an email if a client in their directory as an ‘urgent
need’ to their resources.

Updated: 10/15/2018 4
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Appendix

Screenshots:

Find Resources

M Bridges

[M\I Bridges

Choose the topics you are interested in getting help with. It's okay to choose more than one.

n = Number of Resources in My Resources

Food

Food Pantries

Help Buying Food
Home-Delivered Meals

Healthcare

Nursing Homes & Adult Care
Health Insurance
Dental Care

Clothing & Household Goods
Household Items

Personal Hygiene Products

Baby Items

Housing & Shelter
Shelters

Low-Cost Housing
Home Repairs

Income & Employment
Job Search

Tax Preparation

Financial Assistance

ld

Child Care

Child Care Expense Assistance
Child Care Centers
Child Development

Legal

Eviction Prevention
Employment Discrimination
Divorce

Utilities

Electric Payment Assistance
Gas Payment Assistance
Heating Fuel Assistance

Transportation

Public Transportation
Automobile Assistance
Medical Transportation

Education

Early Childhood Education
School Supplies
Adult Education

Figure 1. Find Resources 10 Categories
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DM\ Bridges

Find Resource

Your resources have been successfully saved!

You have added resources that you can apply for in MI Bridges. What would you like to do next?

View Resources Apply for Benefits

You can now view your resaurces on your My Resources page. You can also download a PDF list of your Based on the resources you added, you can apply for these programs through MI Bridges
resources,

B Child Development and Care (CDC)

W i A
g

Downlcad PDF &,

Application

MI Bridges Home | Contact | Policies \ Feedback | MDHHS Home | MI.govHome | ConnectWith Navigator

Copyright © 2018 State of Michigan. All rights reserved. Espafiol e

Figure 2. Help Me Find Resources New Functions
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M Bridges

[M\I Bridges

My Resources
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p - B e e B @ oo a (g

-
1] g o

]" Ciothing & Himeshokd Gooeh . . fod ' h‘ Tehstuiion . . o Ereplaymet - § v

Get Health Insurance

Hewt klasy Canrmarreisily Cane Cartlar !
B R R e LT R TS R SRR TR I S R P T B P P T )

DG
B e T L el S S [T T

S Ladaale

M Bridges Home | Contact | Polickes | Feodback | MDHMS Home | Mlgov Home | Connect 'Wih Navigator

B e g

Pl Bridges

My Resources

Cistrenl Betoisoes B H.-uuﬂ

Viarey Thee rirsour o thal vepte rermoneed 15 T Lasl ywae
HERE SGANLEAFGN FisAL SENT

ﬁ Eert Fualth fsurancs Haz ey Comanumity Came Comles ha

Figure 3. My Resources
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Find Resources

Child Care v

Providers v

1757 E sherman, muskegon, Michigan
Filter by Age

Age of youngest/only child

v  Years v Months
Age of oldest child
v Years v Months
Filter by Days and Times
Sun Mon Tue Wed Thu Fri Sat
.- AM PM
From v v To h v

Filter by Type

Licensed Centers
Licensed Family Homes
Licensed Group Homes

Accepts CDC Payment

Figure 4. Search for Child Care Providers from Great Start to Quality database.
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= Menu

[M\I Bridges

M\ Bridges

Logout

Find Resources

Licensed Centers,

1 Year 7 Months -

Little Hands Learning Center
2355 Merriom St Muskegon Heights, M1, 49444

Mon-Fri 6:30am-10:30pm, Sat-Sun Closed
Groat Start to Quality Star Rating. Y

Show Details

Explorers Learning Center White
947 W, Brosdiwey Ave, Muskegon, ML 40641

MonSun Closed
Great Start 1o Quality Star Rating. Jrdr e e

Show Details

Moon Elementary
1826 Hoyt Stract, Muskegon, M, 49442

Mon Sun Closed
Great Start 1o Quality Star Rating: S dedede

Show Details

West Shore Lutheran

3225 Rooseve’t Road, Muskegon, MI, 49441

Man-Fri 6:005m-6.00pm, Sat-Sun Closed
Great Start to Quality Star Rating: 77

Show Details

Mona Shores / Ross Park Chd Care

121 Rancall Roag, Norton Shores, MI, 49441

Show More

MI Bridges Home

Contact

Copyright © 2018 State of Michigan. Al rights reserved.
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Figure 5. Great Start to Quality Rating.

Resource Name

Share Information with Resources

The resource you added can receive your contact and resource information
electronically. If you send your information, someone from the organization
will contact you in about two business days. You may also reach out to them on

your own.

WIC at Wayne County Health Department

I agree to share my contact and resource information with the confirmed resource above.

Send

I Don't Want To Share My Information

Figure 6. Share Information with Resources - Estimated for October 27.
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|Report Inaccurate Information| ~

MI Bridges Information Change Request

What type of information needs to be updated?

Address Website
Phone Number Hours
Services

Figure 7. Report Inaccurate Information

= Menu

Logout

Welcome back to MI Bridges, Tamara!

Notifications View All
My Resources Iwant to...
- (10 Total) .
O) Power Outage 12/11/2017 Apply for Benefits
f you live in the 48864 area, you will ' s Report Changes
xperience a short power outage from
2:00p.m. to 4:00p.m.. ﬁ Housing & Shelter View MY Benefits

Explore Resources

[ New | 12/11/2017 Update My Profile Information
Janet recommended 3 resources for . .
you. View Case History
View
[ New ] 12/10/2017 My Navigator

MDHHS has new information regarding

your appointment. .
View Lett Janet Jenkins
lew Letters
Cherry Hill Clinic
616-555-5443
11/22/2017

You have an update from your MI
Bridges navigator.

View Details

MI Bridges Home | Contact | Policies | MDHHS Home | MLgovHome | Connect With Navigator
Copyright © 2017 State of Michigan. All rights reserved Espanol 4yl

Figure 8. Notifications
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Apply foe Benetits

v i [T Evagra LTAR Lo hait o i I bl Car E sy St CER)

Add Program

Figure 9. AFB Add Program
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Release 3 Notes ﬂ B ri d geS

Saturday, September 22, 2018

Apply for Benefits

CE Add/Ramaeve Fragram v
Household Information
Introduction -
First, anter the nurnber of presl in your and pravick: catails abaus thaie moentily sxpresas Tran, indicats # any of thess hase changed over ths last § manths,
ﬂ Househald Membars -
Murnoer of Pacols in Home
€ Housahold Datails v z
o Asssts v Haz the numbzer of people in the home changed in the last & months?
Nes [ INo
% Incoma v
Tatal Manthly Incama [Befars Tax)
T Expanzas - 2

k]

Hez Tatal Month iy Income {Befora Tak change! in tha last & months?

' Yas LI No Q

Rart|Martgage

Hes Ran{ Martgage chengad in tha last & manthe?
i¥as [ I Na

Have ~aafing sxpenses changed in tha last 6 manths?

iYas [ I No

Clactricity

Figure 10. AFB Household Information

Navigator Information

Were you helped by a Navigator?

‘ Irma Acevedo - Salvation Army (The) - Jackson v ‘

Signature of Applicant *

‘ Hyatt Green ‘

Type your name in the box above.

< Back

Figure 11. AFB Navigator Information

Updated: 10/15/2018 12
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M Bridges

Apply for Benefits

Application Submitted

Tracking Mumber: TO0123456789 |

® Application Submitted

You can view your submitted application here or access it later. If you need more information on the application,
view the info booklet.

Pending = MDHHS will contact you for more information

IMDIVIDUAL TYPE OF COVERAGE STATUS
Tamara Healthcare Coverage Pending
o0

® Send Referrals

Energy Self-Sufficiency

Based on your application for SER heat assistance, you may be able to receive additional energy assistance. Click Send
‘Send’ to find an organization that can help you.

WIC (Women, Infants, and Children)

Good news! Based on your application for healthcare coverage, we think you might be eligible for WIC
(Women, Infants, and Children). Pregnant and recently pregnant women, as well as familias with children
under the age of 5 years obd can apply for WIC to receive additional food benefits.

Go to Upload Documents

Based on your application answers, you should upload some documents. You will be
notified if your application requires additional verification.

Upload Docurments

Figure 12. AFB Application Submitted | Upload Documents

Updated: 10/15/2018 13
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M Bridges rAQ Logout
Apply for Benefits
Application Submitted
Tracking Number : T50263469
° Application Submitted
You can view your submitted application here or access it later. If you need more information on the application, view the info booklet,

(O] Send Referrals

Energy Self-Sufficiency
Send

Based on your application for SER electricity assistance, you may be able to receive additional energy assistance. Click ‘Send! to find an organization that
can help you,

Go to Upload Documents
Based on your application answers, you should upload some documents. You will be notified if your application requires Upload Documents
additional verification.

Choose an Organization

Salvation Army (The) -

806 E Pearl St, Jackson MI 49201
Jackson

Barry County United Way and Volunteer

231 S Broadway St, Hastings MI 49058
Center

Heat and Warmth Fund

535 Griswold St, Ste 200, Detroit MI 48226
(The)

PEOPLE CENTER

307 E Exchange St, Spring Lake MI 49456
(THE) 2 pring

Truenorth Community

. 6308 S Warner Ave, Fremont MI 49412
Services

Show Additional Organizations

If you do not see the organization you are working with, enter your Navigator's Community Partner ID.

Enter CP ID
Find Organization

-

Figure13. SER MEAP Grantee Referral

Updated: 10/15/2018 14
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What is your Navigator’s ID?

Ask your Navigator to enter their Community Partner ID.

CP-ID

2123-111

Next

My Mavigator is Nat Nearby

M\ Bridges
Welcome back to MI Bridges, Andreal
5 x
Sign Up for Notifications. 2 Iwant to... . < o~
5 an etters from MOHHS, receive updates 10 your MI Bridges account. and reset yous B Apply for Benefits
Apply for Benefits Report Changes
Gt Text Notifcaions Sent To Aoy for Hasth and i View My Benefits
| 857-389-1247 d iy e
View Appointments
a0 harge v e cumosem rteences
Update My Profile Information
My Resources View Case History
Notifications View Al 13 Tonal) Upload Cocuments
g usities
Mo Recent Notifications
‘ Food
Wy Navigator 1o o
[ o ] Jrno sceco
Saiwation Army (The) - Jackson
414.897-2518
Eljah Byndom
Satwation Asmy (The) - ackson
414-897-2518
My Navigator Add Navigator

Irma Acevedo
Salvation Army (The) - Jackson
@ 414-897-2518

Elijah Byndom
Salvation Army (The) - Jackson
& 414-897-2518

Figure 14. Connect with a Navigator

Updated: 10/15/2018 15
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= Menu m Bridges ? Logout

Client Directory

Filter

Add New, Reassign or Remove Clients
Blue, Aubrey
Press the buttons to either add a new client, reassign clients or remave clients.

Blue, Delta

Reassign Clients

Remove Clients

Davis, Tamara

Davis, Tamara

Green, Hyatt

Green, Samantha

Green, Scott

Harris, Linda

N<XZE<CAVWDOUVO0OZErAa-——=IO0TmO0®>

Purple, Lovely
Red, Lyndsy
Red, Melody

Valley, John

MI Bridges Home | Contact | Policies | MDHHS Home ‘ MI.gov Home

Copyright ©® 2018 State of Michigan. All rights reserved.

Figure 15. Client Directory Add or Remove Client
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= Menu

M Bridges

[M\I Bridges

Logout

Client Directory

Blue, Aubrey
Blue, Delta
Davis, Tamara
Davis, Tamara
Green, Hyatt
Green, Samantha
Green, Scott
Harris, Linda
Purple, Lovely
Red, Lyndsy
Red, Melody

Valley, John

Filter

Add a Client
* = Required

First Name * Last Name *

Tamara Davis

NAME CITY/STATE

Tamara, Davis Muskegon, MI

N<XZE<CAWDOUVO0OZErAa-——=IO0TmO0N®>

MI Bridges Home | Contact | Policies | MDHHS Home ‘ MI.gov Home

Copyright ©® 2018 State of Michigan. All rights reserved.

Cancel

Date of Birth *
01/01/1990

+2 Request

Figure 16. Client Directory Add a Client

Updated: 10/15/2018
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Client Directory

Blue, Aubrey

Blue, Delta

Davis, Tamara

Davis, Tamara

Groen, Hyart

Harris, Linda

Krueger, Jessica

Purple, Lovely

Red, Lyndsy

Red, Mslady

Filter

414 897 2518

N<*XxS<CALWDODOZErA"-=IOTMON®E

Jessica Krueger
Home 414-897-2518

Cell  517-203-8259

Email jessicakrueger@gmail.com

Household Info Needs & Resources Benefits
NAME AGE
Donald Krueger 111 a8
Jessica Krueger a7
Madison Dunn 14
Stephanie Dunn 13

Home Address
49245 Wayne Rd Wayne Wayne , Michigan 48184

Notes

Only you can see the nates that you write in this box. We will make sure to ahways save them

Consent

Jessica has consented to share the following informatian with you

o Jessica has 1 or more Urgent Needs.

Case History Docs Needed
RELATIONSHIP
Spouse
Salf
Daughter

Daughter

Resources: Yes Househald Details: Yes. Benefits: Yes Interact with Caseworker: Yes

Jessica's Last Login: 08/16/18

Figure 17. Client Directory Tab Format

Updated: 10/15/2018
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Jessca Krueger
Voms KNS EITISIB
. (e o1 oo e gt
TP P

s sknegaSpracam

Househald Info  Needs & Resou Benedits Case History Docs Meeded

e FETE

FbTITed ApceormoT oains1e

SaderiTied Aasr st GRIA/IA

SadwrviTed S st SRMIA

Suberifed Apphorion arnriie

St Bopon Changes orioe18
S Wows

Back to Client Directony
kssica’s Case History
—
Applicatian Repart Changes Renew Denafidy
Submitted Applications
TRADIME Ll 108 PRCCRMES SLALTHCARE ARFLICATION SCSULTS ST SLOMATTTED:
B mc2isrs: SER {14 2008
B moreE7s0 SER 0R/1ASI0NE
. TROD 32 bl Haalthcares, FAR. Caab COC, S8 Wian Ehwaaply S L0 IO
B moenses healtbeacs ATITIIONE
B mc2azars *tmaltheare e vt 0604 2008
B ™enme Can o530/ 2018
B rsoarisss one 0830008
B meois073 Tap 03/ 28008
B moomsse shealticare, FAP hisia Fiesaslns Lt t ]
. TS 1 A5H2 Hoaltbcare FAP Camb CDC, SFR Whara Bhamaslty D308
Healthcare Application Results
Your medical assistance application has been processed and your results are displayed below.
Pending= MDHHS will contact you for more information
INBIABLAL T 3 EOVRIALL atarus
JESSICA KRUEGER Healtheare Coverage APPROVEL:

Figure 18. Client Directory Case History
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: 0,
Bridges &  Logout
Directory
y Name Filter A X
B Jessica Krueger
o c Home 414-897-2518
B Jessica has 1 or more Urgent
E Cell  517-203-8259 Needs.
E
elta G Email jessicakrueger@gmail.com
H
amara i Household Info  |Needs & Resou Benefits Case History Docs Needed
K
L TOPIC NEEDS RESOURCES
[Tamara M
N . h
5 v Utilities 3@ 1
Hyatt b
g Show More
Samantha s
T Needs Last Updated: 02/20/18
U
Scott v
W Find and share resources directly with Jessica.
Lind X
z
r, Jessica 414-897-2518
Notes
, Lovely Only you can see the notes that you write in this box. We will make sure to always save them.
ndsy

Jessica Krueger's Resources @ Print

Current Resol

o Removed Resources

-
}o, Logal iy Tronsportation n ﬁ Housing & Shelter ﬂ Healthcare n B cvocon
Clothing & Household Gooss [ Food ®, cocotion BB cone e empsomen
b r‘ 4 . ' n = oo ey

Get Help with Energy Self-Sufficiency

Hope Network - West Michigan
Energy Self-Sufficiency
755 36th St SE, Grand Rapids, Kent, Michigan, 49548

Show Details [ Retoreal sent |

Figure 19. Client Directory Needs & Resources
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M\ Bridges

Find Resources
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Mane Shores / Ross Park Chd Care
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Show More

MI Bridges Hoee | Contact | Polices

Copyrghe © JO18 Stase of Mchigan. Al sghts remred

000 000 e 0

[Report Inaccurate Information| A

MI Bridges Information Change Request

What type of information needs to be updated?

Feedibacs

MDHHS Hoene

Address

Phone Number

Services

Website

Hours

Figure 20. Send Resources Find & Explore Resources | Report Inaccurate Information to 2-1-1

Updated: 10/15/2018
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Share Information with Resources

The resource you added can receive your contact and resource information
electronically. If you send your information, someone from the organization
will contact you in about two business days. You may also reach out to them on
your own.

Resource Name

WIC at Wayne County Health Department

I agree to share my contact and resource information with the confirmed resource above.

Send

I Don't Want To Share My Information

Figure 21. Send Resources Electronic Referral- Estimated for October 27.
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= Menu ﬂ Bridges ? A Logout

Jeanette Rose's Profile

Personal Information cuit
First Name Last Name

Jeanette Rose

Work Number CettPhone

313-324-1410 313-324-1410

Ernail Date Of Birth

jeanette.rose@mailinator.com 1934-09-29

Languages Spoken

English  Spanish
Address Information Edit
Organization Address

2500 Jefferson Street,
Muskegon Heights, Muskegon, Michigan, 49444

Location

Mission For Area People . 2500 Jeffersan Street , Muskegon Heights ,
45444

Notification Preferences Edit

Sign Up for Email Notifications

jeanette.rose@mailinator.com

Notification Type Email

Referrals (%)

Urgent Need Updates (2}

Update Password and Security Questions
You can change your password or security questions through MiLogin. Your password and security guestions will be updated for any State of Michigan aceount.
Change Password Change Security Questions

Date Joined: 11/15/2017  Date Trained: 07/18/2018

Figure 22. Partner Account Edit

Updated: 10/15/2018 23



