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Application for Benefits (AFB) 
Figure Update 

1  AFB.  Updates to household details page text.  

2 AFB.  State Emergency Relief (SER) enhanced “bill help” description to help understand how to enter the 

correct bill amounts. 

3 – 5 AFB. SER enhancements to questions so it is clearer who the questions are referring to in the household. 

6 AFB. Enhanced SER program description including heat, electricity, and other emergency situations. 

7 AFB. Address verification enhancement so user will not think they are receiving an error message. 

 

Renew Benefits (RB) | Report Changes (RC) 
Figure Update 

8  RB. Updates to household details help text. 

9 RC. Add option only if account does not have reported income and/or employment. 

 

Referrals 
Figure Update 

10 Referrals. A user will not see another option to send a WIC referral when a WIC referral was already sent 

in the last 7 days to avoid duplicate referrals. 

 

Client Dashboard 
Figure Update 

11 Client Dashboard.  “Edit Navigators” link added to the main dashboard for easy access to change or 

update navigator permissions. 
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Explore Resources 
Figure Update 

12 Explore Resources. A user will see a simplified search process on the Explore Resources page to help 

understand what to enter. 

13 Explore Resources. Enhancement to location map when hoovering over a location to see the organization 

information. 

 

Frequently Asked Questions (FAQ) 
Figure Update 

NA FAQ. New topics added to the Help Page FAQ questions and answers. 

14 FAQ. Need Help? Added to the Feedback Page. Technical assistance directs to the MI Bridges Help Desk, 

to speak to a case worker, or a search link is provided to the MDHHS local office locator. 

 

Upload Documents 
Figure Update 

NA Upload Documents. “Other” document type option added in the drop-down selection. 

15 Upload Documents. Enhanced error message when attempting to upload an invalid size document. 

 

Community Partners (CP) 
Figure Update 

NA CP. “Not a Michigan County” added to the county dropdown so non-Michigan community partners can be 

listed in MI Bridges. 

 

Michigan Online Reporting System (MORS) 
Figure Update 

16 MORS. Alert to users only need to create one complaint via phone calls or online. 

17 MORS. Message to contact Centralized Intake by phone if MI Bridges is down for maintenance. 
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Appendix 

Screenshots: 

 

Figure 1:  AFB 

Figure 2:  AFB 
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Figure 3:  AFB 

Figure 4:  AFB 



Release 5.1 Notes 

Saturday, May 11, 2019      

 5 

 

Figure 5:  AFB 

Figure 6:  AFB 
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Figure 7:  AFB 

Figure 8:  RB 
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Figure 9:  RC 

Figure 10:  Referrals 
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Figure 11:  Client Dashboard 

Figure 12:  Explore Resources 
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Figure 13:  Explore Resources 

Figure 14: FAQ 
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Figure 16:  MORS 

 

Figure 15:  Upload Documents 
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  Figure 17:  MORS 


