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Application for Benefits (AFB) 
Figure Update 

1 

 

AFB. New question when applying Women and Infant Children (WIC), in WIC Program Details, user will see an 

updated titled "Provide details about the current situation.” 

 2 

 

AFB. When submitting a State Emergency Relief (SER) application, on the Service Provider Information page and 

“Other” is selected in the Heat or Electricity Service provider drop down, the applicant will see a mandatory free 

text field for "Specify Name of Service Provider". 

 
Self-Referral 

Figure Update 

NA 

 

Self-Referral. When a resident has sent a referral to Michigan Veterans Affair Agency (MVAA) in the past 90 days, 

the option to send a referral to MVAA on the post-submission page will not be presented. If the self-referral was not 

sent during the last application, the option will be presented. 

 
Feedback 

Figure Update 

NA Feedback. The footer on MI Bridges will no longer have a “Feedback” option for resident users. 

 
Notification 

Figure Update 

3 

 

Notification.  When a MI Bridges user enrolls to receive alerts via text message, a notification will be displayed on 

the pin confirmation screen. It will read "MDHHS MI Bridges: Thank you for enrolling in MDHHS MI Bridges text 

notifications. Msg&data rates may apply. MsgFreqVaries, Reply STOP to cancel. Reply HELP for help.”  

 
Community Partner (CP) 

Figure Update 

NA 

 

CP.  When a 2-1-1 partner receives an email reporting inaccurate organization information viewed in MI Bridges, 

the information will now show the group name filed updated to “Service Description”. 

NA 

 

CP.  Enhancement! When entering a Tax ID, a number with at least 8 digits, will no longer see an error for having 

less than 9 digits in the Tax ID. 

4 

 

CP. Enhancement! A new order and help text for permissions when adding a new user to an organization to be clear 

what is being added for the new user. 

5 - 8 

 

CP.  Referral partners will now have the option to turn individual clients' notifications On/Off so that I can specify 

the alerts received. 
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Figure Update 

9 

 

CP. Enhancement! Referral partners with Manage Referral permission will now have the option to easily assign the 

referral to themselves when desired. 

10 - 12 

 

CP.  Referral users with Assign Referral or Manage Referral permission will receive a message when a referral has 

been in Unassigned Referrals and Reassigned Referrals has been in the unassigned status for more than two business 

days. 

13 - 14 

 

CP. Additional information now available on Assign/Manage Referral pages to easily see needed information, 

including county location of client. 
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Appendix 

Screenshots: 

 

 

 

 

Figure 1: AFB | WIC 
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Figure 2: AFB | SER 
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Figure 3: Notification 
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Figure 4: CP | Role / User Permissions 
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Figure 5: CP | Manage Notifications 
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Figure 6: CP | Manage Notifications 

Figure 7: CP | Manage Notifications 
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Figure 8: CP | Manage Notifications 
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Figure 9: CP | Manage Referrals 
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Figure 10: CP | Manage Referrals Notification Preferences 
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 Figure 11: CP | Navigator Referral Notification  
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Figure 12: CP | Organization Referral Notification 
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Figure 13: CP | Referral Management 
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Figure 14: CP | Referral Management 


