
 

 
Notification of Policy Changes 

(FY2018 Appropriation Bill - Public Act 107 of 2017) 
 
 

April 1, 2018 
 

 
 
Sec. 222. (1) The department shall make the entire policy and procedures manual 
available and accessible to the public via the department website. 

(2) The department shall report no later than April 1 of the current fiscal 
year on each specific policy change made to implement a public act affecting the 
department that took effect during the prior calendar year to the house and 
senate appropriations subcommittees on the budget for the department, the joint 
committee on administrative rules, and the senate and house fiscal agencies, and 
policy offices. The department shall attach each policy bulletin issued during the 
prior calendar year to this report. 
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BRIDGES POLICY 
BPB 2017-008 

EFFECTIVE 

April 1, 2017. 

Subject(s) 
Medicaid Overview 

BEM 105 

Added Flint Water Group to Medicaid categories. 

PA 268 of 2016; Section 1115 Waiver 

Group 2 and SSI-
related budgeting 

BEM 536, 540, 541, 546 

Increase in guardian/conservator income deduction. New monthly 
deduction is $83.00. 

Reason:  PA 268 of 2016, section 1606. 
 

BPB 2017- 015 
EFFECTIVE 

August 1, 2017. 

Subject(s) 

Children's Clothing Allowance 

FAMILY INDEPENDENCE PROGRAM (FIP) 

The 2017 Fiscal Appropriation Act included funding for the 
children’s clothing allowance. The allowance is intended to assist 
FIP families to purchase school clothing for their children.  

The children’s clothing allowance for the 2017 fiscal year is $156 
per child and is excluded as income for all programs.  
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ELIGIBILITY 
CRITERIA 

• The FIP eligibility determination group (EDG) must have an 
eligible dependent child on an active FIP EDG.  

• All eligible children on the FIP EDG will receive the clothing 
allowance.  The eligible child(ren) must be eligible for FIP 
during August 2017.  This includes children receiving SSI in 
the FIP EDG.  Disqualified children will not receive the clothing 
allowance supplement. 

Exception:  Children disqualified for not having a social security 
number will receive the clothing allowance supplement. 

Definition 

For purposes of the Children's Clothing Allowance, an eligible child 
is defined as FIP mandatory group member that is a dependent 
child.  These individuals may be indicated on the active FIP EDG 
as Eligible Child or Other Child. 

PAYMENTS 

Bridges will automatically issue supplements for the children's 
clothing allowance to FIP EDGs with qualifying children who are 
eligible for August FIP payments in Bridges as of the single 
deadline date of July 31, 2017. The children’s clothing allowance 
supplement is deposited into the client’s EBT cash account.  

The supplement amount will include $156 for each eligible child. 
The supplement will be automatically issued if the FIP EDG is 
active on July 31, 2017 for August benefits. A supplement will be 
deposited into the client’s EBT cash account at the same time as 
the FIP payment is issued, but will appear as a separate payment, 
with an availability date of August 1, 2017. The supplement will be 
viewable in Bridges under Benefit Issuance and View Benefits.  

Any request for new FIP EDG openings or member adds for August 
2017 that are processed after the initial clothing allowance monthly 
payroll run for August will require an exception. Please contact 
Bridges Resource Center in order to request a supplement for the 
FIP EDG.  



WTB 2017-WRK004 3 of 16 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 

 

Note:  Once the funding for the children’s clothing allowance is 
depleted, there will be no additional funds allocated, regardless 
of the eligibility of the FIP EDG.  

A letter from the Michigan Department of Health and Human 
Services Director will be mailed to eligible clothing allowance 
supplemental households in July. This letter advises eligible 
families of the allowance coming in August to help with the cost of 
children’s clothing. 

For questions regarding this bulletin please contact the FIP policy 
mailbox: Policy-FIP-SDA-RAP@michigan.gov. 

Reason:  Public Act 268 of 2016. 
 

BPB 2017-016 
EFFECTIVE 

August 1, 2017. 

Subject(s) 

Heat and utility standard 

FAP 

BEM 554 

Certain FAP cases will receive a $20.01 Low Income Home Energy 
Assistance Program (LIHEAP) payment that will be deposited to the 
cash account on their Bridge card around July 28, 2017. This 
payment allows these cases to receive the full heat and utility (h/u) 
standard in their budget beginning August 1, 2017. (Michigan 
Combined Application Project (MiCAP) cases will not be considered 
for payment.) 

Eligible for the LIHEAP Payment 

FAP cases with a shelter expense greater than zero, are not 
homeless (based on the head of Household Living Arrangement) 
and all six questions on the Standard Allowance - Details screen, 
starting with the "Is the household responsible for heating costs…." 
must be answered "No". 

Bridges will run EDBC for these cases and if the benefits increase, 
a DHS-1605, Notice of Case Action, will be sent to the client. The 

mailto:Policy-FIP-SDA-RAP@michigan.gov
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new question "Has the household received the $20.01 LIHEAP 
payment in July?" will be answered with "Yes" and case comments 
will be entered to designate the case received the payment. 

Client Notice 

A letter will be sent when the payment is issued to the client. This 
will explain in detail things such as the $20.01 payment, where it is 
deposited on their Bridge card, how they can access the funds, and 
that the funds need to be used towards energy costs. 

Home Heating Credit (HHC)/Energy-Related State Emergency 
Relief (SER) Match 

Before determining the cases which are eligible to receive the 
payment, a match will be completed to see if any FAP groups have 
received an HHC or energy-related SER in an amount greater than 
$20 in the current month or the previous 12 months. Any cases 
where a match is found, Bridges will mark the appropriate question 
(receipt of HHC or energy-related SER) as "Yes", so the client will 
not receive the $20.01 payment.   

EDBC will be run for these cases and the case will receive the h/u 
standard.  A DHS-1605, will be sent to any groups that have a 
change in their benefit amount. Case comments will be entered for 
this action. 

Reason:  PA 268 of 2016 
  

BPB 2017-019 
EFFECTIVE 

October 1, 2017. 

Subject(s) 

Medicaid 

Group 2 and SSI-
related budgeting 

BEM 536, 540, 541, 546 

Increase in guardian/conservator income deduction. New monthly 
deduction is $95.00 
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Guardianship/conservator expenses must be verified and include: 

• Basic fee. 
• Mileage. 
• Other costs of performing guardianship/conservator duties. 

Reason: Public Act 107 of 2017, section 1606.  

 
CHILD GUARDIANSHIP 

GDB 2017-001 
EFFECTIVE 

January 1. 2017. 

Subject(s) 

Child Guardianship Glossary 

Child Guardianship Glossary was updated to include the term 
successor guardian and its' definition. 

Reason:  Public Act 22 of 2015.  
 

GDB 2017-002 
EFFECTIVE 

January 1, 2017. 

Subject(s) 

Successor Guardians 

GDM-110, Legal Requirements 

Guardianship legal policy was updated to include state and federal 
laws that were enacted that affect guardianship policy. 

GDM-701, Forms and Publications 

Additional forms have been added to GDM-701, for successor 
guardians. 

GDM-750, Successor Guardian 

New policy has been created regarding successor guardians.  
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Guardianship Glossary 

Child Guardianship Glossary was updated to include the term 
successor guardian and its' definition. 

Reason:  Public Act 22 of 2015. 
 

FOSTER CARE 
FOB 2017-002 

EFFECTIVE 

February 1. 2017. 

Subject(s) 

Human trafficking of Children 

SRM 300, Human Trafficking of Children 

SRM 300, Human Trafficking, is a new policy item for all MDHHS 
and PAFC caseworkers and contractors providing a service funded 
by the Chafee Foster Care Independence Program. SRM 300 
provides a link to the MDHHS Human Trafficking of Children 
Protocol, and includes information on the required steps for the 
identification, documentation, and response when a youth may be 
or is at risk of becoming a human trafficking victim.  

Prudent parent standard legal citation and clarification. 

FOM 722-11, Prudent Parent Standard and Delegation of 
Parental Consent 

Information pertaining to liability protection for foster parents when 
parenting under the standard was added. Additionally, the 
certification worker’s role in the prudent parent standard training for 
caregivers was clarified. Lastly, a link was added to the Foster 
Child Bill of Rights in the legal authority section. 

Reason: Preventing Sex Trafficking and Strengthening Families 
Act, PL 113-183. 

Education Transportation 

FOM 723, Educational Services 

Every Student Succeeds Act of 2015 requirements: 
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• Requires education systems to collaborate with child welfare 
agencies. 

• Requires education systems to ensure school stability for 
children in foster care. 

• Requires school districts to identify a foster care education 
liaison in each district to work with child welfare staff if MDHHS 
identifies an education point-of-contact. 

Added requirement that each MDHHS county office identify an 
education point-of-contact. 

The McKinney-Vento Homeless Assistance Act was amended on 
December 10, 2016 and removes the term "awaiting foster care 
placement" in the definition of homeless. Children in foster care will 
no longer be eligible for any McKinney-Vento services, including 
payment of education transportation.  

Reason:  Fostering Connections to Success and Increasing 
Adoptions Act of 2008, PL 110-351, and Every Student Succeeds 
Act (ESSA), PL 114-195. 

 
FOB 2017-004 

EFFECTIVE 

October 1, 2017. 

Subject(s) 

Child Welfare Continuum of Care 

FOM 915 Series 

FOM 915, 915A, 915B, and 915C is a series of new policies for 
child placing agencies contracted to participate in the child welfare 
continuum of care model.   

The Michigan Department of Health & Human Services (MDHHS), 
with support from the State’s Legislature and public and private 
stakeholders, is implementing a child welfare continuum of care 
model which includes a case rate funding methodology to improve 
outcomes for children and families. 

Reason:  Public Act 268 of 2016, Article X. 
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FOB 2017-006 
EFFECTIVE 

December 1, 2017. 

Subject(s) 

FOM 722-3B, Relative Engagement and Placement 

Definition of Relative 

The definition of relative was updated to include stepparents, ex- 
stepparents, and the non-custodial parents of half siblings. 

Reason:  2015 PA 228, MCL 712A.13a. 

FOM 980, Family Incentive Grant 

The Family Incentive Grant (FIG) was reallocated for fiscal year 
2017-2018. 

Reason:  Appropriations Act, 2017 PA **, Section 574(2). 

 

FOB 2017-007 
EFFECTIVE 

December 1, 2017. 

Subject(s) 

Consumer Credit Reports 

FOM 722-06E, Consumer Credit Reports 

When a child leaves care prior to turning 14 year old, the 
caseworker must recommend to the child's permanent caregiver 
that a credit check be performed to see if there is any fraudulent 
activity related to the child's name. 

Reason:  The Foster Child Identification Theft Protection Act, PA 
285 of 2016. 

 
JUVENILE JUSTICE FIELD SERVICES 

JJB 2017-001 
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EFFECTIVE 

January 1, 2017. 

Subject(s) 
 

JJ7 700, Juvenile Justice Assignment Unit Placement Process 

Changes detail the required use of the Michigan Juvenile Justice 
Assessment System (MJJAS), MiSACWIS, and required 
documentation for submitting a referral to the juvenile justice 
assignment unit.  References to JJOLT have been removed.  

Changes also reflect updated expectations based on amended 
contracts with private juvenile justice residential treatment facilities.  
These changes incorporate 2016 PA 268, Sec. 709(1), which 
require the MDHHS contract for juvenile justice residential 
treatment facilities to prohibit contractors from denying a referral for 
placement of a youth or terminating a youths placement if the court 
or department determine the youth's assessed treatment needs 
align with the facility's program.  

Policy reflects the updated practice removing licensing from the 
review process of what were formerly referred to as "provider grids" 
to the juvenile justice program office maintaining JJAU preferences 
in MiSACWIS. 

Policy has been updated to clarify when a placement exception 
request is necessary and the process to request approval. 

This item has been updated to reflect current policy standardized 
formatting and hyperlinks have been updated. 

Reason:  2016 PA 268, Sec. 709(1). 
 

JJB 2017-002 
EFFECTIVE 

January 1, 2017. 

Subject(s) 

JJ7 723, Educational Services for Juvenile Justice 
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This is a brand new item that works in conjunction with FOM 723, 
Educational Services to provide guidance to juvenile justice 
specialists on the coordination of educational services for juvenile 
justice initial placement, replacement and reunification.  This item 
clarifies the requirements, forms, procedures and documentation 
necessary for educational services and identifies juvenile justice-
specific areas of practice.  

JJB 2017-003 
EFFECTIVE 

March 1, 2017. 

Subject(s) 
 

JJ2 265, DNA Profiling 

Policy has been updated to reflect changes to the: 

• The DNA Identification Profiling Systems Act, 1990 PA 250, as 
amended, MCL 28.172 et seq.; 

• The Michigan Penal Code, 1931 PA 328, as amended, MCL 
750.1 et seq.; and 

• The Probate Code of 1939, 1939 PA 288, as amended, MCL 
712A.1 et seq.  

The amendments of 2014 PA 457, 2014 PA 458, and 2014 PA 459, 
effective July 1, 2015, expanded the types of crimes which require 
a juvenile to provide a DNA sample and allow for a DNA sample to 
be collected upon arrest. Offenses requiring a sample to be 
collected have been updated and the process required of the 
juvenile justice specialist to verify that a DNA profile has been 
completed has been updated. Guidance is provided on how to 
request destruction of a DNA sample and profile when a charge 
has been dismissed or a youth is acquitted of an offense.  

The address and contact information for the Michigan State Police 
CODIS Section has been updated. 

The legal basis for the policy has been updated and policy contact 
information was added. 

Reason:  2014 PA 457, 2014 PA 458, and 2014 PA 459. 
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JJB 2017-004 
EFFECTIVE 

May 1, 2017. 

Subject(s) 

JJ2 230, Juvenile Justice Service Plans 

This updated item provides guidance to juvenile justice specialists 
when completing service plans. This item clarifies the requirements, 
forms, procedures and documentation necessary to complete 
service plans. Items related to JJOLT were replaced with 
MiSACWIS. Legal basis was updated along with all hyperlinks and 
formatting. The DHS-349, Juvenile Justice Case Opening Checklist 
has been updated and added to this item and removed from JJA 
A00, Appendix A.   

Legal base was updated with the following: 

• The Social Security Act, 42 USC 675 and 42 USC 675a.  
Defines the term "case plan" and the requirements for the 
content of each case plan.  

• The Social Security Act, Subpart E-Federal Payments for 
Foster Care and Adoption Assistance, 45 CFR 1356.21(g).  
Defines the requirements for a case plan. 

• The Probate Code, 1939 PA 288 as amended, MCL 
712A.2(i)(i) and MCL 712A.19.  Provides details on the 
required distribution of case service plans.  

• The Juvenile Facilities Act, 1988 PA 73, as amended, MCL 
803.223. If a juvenile is committed to a juvenile facility, the 
department or county juvenile agency, as applicable, must 
complete an annual report stating the services being provided 
to the juvenile, where the juvenile has been placed, and the 
juvenile's progress in that placement. 

• The Juvenile Facilities Act, 1988 PA 73, as amended, MCL 
803.225. When a juvenile is committed to MDHHS for an 
offense that can extend jurisdiction to age 21, a commitment 
report must be prepared for a commitment review hearing prior 
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to age 19, or if jurisdiction was already extended, prior to age 
21. 

• MCR 3.943(c)(1)(2). The youth and/or the youth's attorney and 
the petitioner must be provided the opportunity to review 
written reports for dispositional hearings.  

• Licensing Rules for Child Placing Agencies, Mich Admin 
Code, R 400.12403(2)(i). An agency shall have and follow 
written policies and procedures for service plans.  

• Licensing Rules for Child Placing Agencies, Mich Admin 
Code, R 400.12418, Development of service plans. Provides 
information on when service plans must be completed, who is 
provided a copy of the service plan and who must sign the 
service plan. Requires MDHHS to develop service plans with 
the child, the child’s parents or legal guardian, the referring 
agency, the foster parent and other parties involved in 
providing needed services, or medical care, unless the agency 
documents why any of the entities have not been involved. 

• Licensing Rules for Child Placing Agencies, Mich Admin 
Code, R 400.12419, Initial service plans.  Provides details on 
the information required to be included in an initial service plan.  

• Licensing Rules for Child Placing Agencies, Mich Admin 
Code, R 400.12420, Updated service plans.  Provides details 
on information required to be included in an updated service 
plan. 

• Licensing Rules for Child Placing Agencies, Mich Admin 
Code, R 400.12422 Foster care record. Requires the initial 
and updated service plans to be filed in a youth's case record.  

JJA A00, Appendix A Juvenile Justice Case Opening Checklist  

The JJA A00, Appendix A Juvenile Justice Case Opening Checklist 
has been obsoleted as the contents have been moved to JJ2 230, 
Juvenile Justice Service Plans. 

JJB 2017-005 
EFFECTIVE 

July 1, 2017. 
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Subject(s) 

JJ7 700, Juvenile Justice Assignment Unit Placement Process  

This item has been updated to include a hyperlink to FOM 903-07, 
Temporary Breaks/Bed Holds Payments.  

JJ4 410, Placement Selection and Standards 

This item has been updated to include a hyperlink to FOM 722-03, 
Placement Selection and Standards along with clarification on 
completing the DHS-69, Foster Care/Juvenile Justice Action 
Summary.  

JJ2 230, Juvenile Justice Service Plans 

This item has been updated to remove mention that the DHS-3205, 
Foster Care/Juvenile Justice Benefit Eligibility Record, is completed 
to generate any necessary referrals to child support along with the 
hyperlink to FOM 722-01, Referral to Child Support.  

Reason:  The Probate Code, 1939 PA 288, as amended, MCL 
712A.2(i)(i). The Probate Code, 1939 PA 288, as amended, MCL 
712A.19. The Juvenile Facilities Act, 1988 PA 73, as amended, 
MCL 803.223. The Juvenile Facilities Act, 1988 PA 73, as 
amended, MCL 803.225. 

 
JUVENILE JUSTICE RESIDENTIAL 

JRB 2017-002 
EFFECTIVE 

March 1, 2017. 

Subject(s) 

JR2 230, DNA SAMPLES 

Policy has been updated to reflect changes to the: 

• The DNA Identification Profiling Systems Act, 1990 PA 250, as 
amended, MCL 28.172 et seq.; 

• The Michigan Penal Code, 1931 PA 328, as amended, MCL 
750.1 et seq.; and 
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• The Probate Code of 1939, 1939 PA 288, as amended, MCL 
712A.1 et seq.  

The amendments of 2014 PA 457, 2014 PA 458, and 2014 PA 459, 
effective July 1, 2015, expanded the types of crimes which require 
a juvenile to provide a DNA sample and allow for a DNA sample to 
be collected upon arrest. Offenses requiring a sample to be 
collected have been updated and the process required to verify that 
a DNA profile has been completed has been updated.  

The address and contact information for the Michigan State Police 
CODIS Section has been updated, as well as instructions on 
assisting the youth with paying assessed court fees. 

The legal basis for the policy has been updated and policy contact 
information was added. 

Reason:  2014 PA 457, 2014 PA 458, and 2014 PA 459. 
 

REFERENCE MANUALS 
RFB 2017-003 

EFFECTIVE 

August 1, 2017. 

RFT 270, Provider Rates 

CDC 

Department hourly rate changes.  

Reason:  PA 107 of 2016. 
RFB 2017-005 

EFFECTIVE 

October 1, 2017. 

RFT 270, Child Development and Care (CDC) Income Eligibility 
Scale  

The Child Development and Care (CDC) Income Eligibility Scale 
has been updated to align program entry with income at 130 
percent of federal poverty level (FPL). The amount associated with 
program exit has been updated to reflect the most recent U.S. 
Census Bureau data at 85 percent of state median income (SMI). 
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The terms entry and exit have been added to the chart for 
clarification. 

Reason:  PA 107 of 2016. 
 

SERVICES GENERAL REQUIRMENTS 
SRB 2017-001 

EFFECTIVE 

February 1, 2017. 

Subject(s) 

Human Trafficking of children 

SRM 300, Human Trafficking, is a new policy item for all MDHHS 
and PAFC caseworkers and contractors providing a service funded 
by the Chafee Foster Care Independence Program. SRM 300 
provides a link to the MDHHS Human Trafficking of Children 
Protocol, and includes information on the required steps for the 
identification, documentation, and response when a youth may be 
or is at risk of becoming a human trafficking victim. 

Reason:  PA 62 of 2016. 
  



WTB 2017-WRK004 16 of 16 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 

 

 



WTB 2017-WRK004 1 of 107 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 
 

ADMINISTRATIVE POLICY MANUAL 

APB2017-001 

EFFECTIVE 

January 1, 2017. 

Subject(s) 
• 1. Annual Review 
• 2. Compliance Office 
• 3. Texting 

1) Annual Review 

APL 680 through APL 68E-390 

Revision histories have been updated. References have been 
updated as necessary. Minor grammar and wording updates have 
been included. 

2) Compliance 
Office 

APL 680 through APL 68E-390 

References to and responsibilities of the Security Office and 
Privacy Office have been updated to the Compliance Office. 

3) Texting 

APL 68D-102 

Policy language regarding the use of text messaging added. 

APB2017-002 

EFFECTIVE 

January 1, 2017. 

Subject(s) 

APR-214, Administrative Leave 

An appointing authority may grant administrative leave with pay for 
necessary absence from duty for which annual, sick, or other leave 
with pay is not applicable.  Additionally, the appointing authority 
must grant administrative leave when specifically required by the 
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Civil Service Commission.  Administrative leave must have prior 
approval of the supervisor and the division/county director, or 
administrator/hospital director, or designee for the administration.  
Approval from the Human Resources Director is required for any 
circumstances that are not specifically listed in this policy. 

Administrative leave should not be used for attendance at work-
related conferences, conventions, workshops, seminars, and 
trainings provided, sponsored, or approved by the department or 
where the employee represents the department. Attendance at 
such should be considered a part of the assigned duties and shall 
be recorded as regular work time. 

APB 2017-003 

EFFECTIVE 

January 1, 2017. 

Subject(s) 
1. Organizational changes for SIGMA and PACAP. 
2. Discriminatory harassment. 
3. Jury duty - witness fees. 
4. Miscellaneous.  

1) Organizational 
Changes for 
SIGMA and PACAP 

APO-130, Quarterly Organizational Changes 

The development and implementation of the new statewide 
financial and time tracking system (SIGMA), which will replace 
MAIN and DCDS systems, requires a static department wide 
organization chart. 

The Public Assistance Cost Allocation Plan (PACAP) is the 
federally required method to allocate our indirect (primarily 
administrative costs) across the department in order to receive 
federal funding and confirm proper federal claims, to protect 
MDHHS from state or federal audit findings and requires coding of 
the functions of organizational units and individuals.  

Departments must provide notification of the applicable 
organization changes, listed in this policy as changes specifically 
affected six workweeks prior to the end of the current quarter so 
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they can take effect the following quarter. This policy remains in 
effect until otherwise notified. 

Send notification and all questions related to any of these changes 
to MDHHS-Orgchanges@michigan.gov.  

2) Discriminatory 
Harassment 

APR-211, Discriminatory Harassment 

The Michigan Department of Health Human Services (MDHHS) 
affirms its commitment to creating a work environment for all 
employees that is free from, and prohibits, all forms of 
discriminatory harassment. 

State classified employees are protected from prohibited 
discrimination based on any of the following factors: 

Age Partisan Considerations 

Color Race 

Disability Religion 

Height Sex 

Sexual Orientation Weight 

Marital Status National Origin 

Genetic Information 

3) Jury Duty - 
Witness Fees 

APR-428, Jury Duty - Witness Fees 

The Michigan Department of Health and Human Services (MDHHS) 
employees selected for jury duty must obey the summons unless 
excused by the court. An employee called as a witness for the 
people to give testimony related to their regular job functions or 

mailto:MDHHS-Orgchanges@michigan.gov
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subpoenaed to testify for the people when it is unrelated to their 
employment must also obey the summons unless excused by the 
court. 

Use the Data Collection Distribution System (DCDS) to track leave 
usage for jury duty. 

4) Miscellaneous 

APO-401, Email Management Policy 

All email messages that are created, received or stored by a 
government agency are the property of MDHHS; they are not the 
property of its employees, vendors or customers. Email accounts 
are provided to employees for conducting public business. 
Employees should have no expectation of privacy when using the 
agency's computer resources. 

Resources 

The citation for 36 CFR 1222.12 has been updated. 

APL-680, HIPAA POLICIES AND PROCEDURES DEFINITION 
GLOSSARY 

Update the definition for Disclose or Disclosure to the following: 

The release, transfer, provision of access to, or divulging in any 
other manner of information outside the MDHHS' covered 
components. 45 C.F.R. § 164.501. 

APB 2017-004 

EFFECTIVE 

April 1, 2017. 

Subject(s) 
1. Mail services. 
2. Computers. 
3. Printers. 
4. Phone requests. 
5. Wireless communications devices. 
6. Self-defense sprays. 
7. Office space. 
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1) Mail Services 

APO-102, Mail Services 

Forms, Mail and Records Management (FMRM) is the department 
liaison to DTMB for departmental mail services. Each office should 
develop procedures for mail. 

Employees and agency contractors may not use the MDHHS mail 
system for personal mail. In order to provide quality service, it is 
imperative that staff only handle mail and packages related to 
official state business. 

2) Computers 

APO-110. Computer Access 

Computer hardware, software, email and local area network 
systems are intended for authorized business only. All Michigan 
Department of Health and Human Services (MDHHS) employees, 
contractors, interns and others accessing MDHHS computers 
and/or data by any means must comply with the State of Michigan 
Technical Standards found in the Administrative Guide to State 
Government 1300 Information Standards and Planning. 

3) Printers 

APO-123, Printer Policy 

The Department of Technology, Management and Budget (DTMB) 
handles technology equipment/multi-function device leasing for the 
Michigan Department of Health and Human Services (MDHHS). 
Review printers available for order through ITRAC at DTMB 
Technology/Printers, Scanners & Fax Machines. 

The Bureau of Organizational Services must approve all requests 
for personal desktop printers or color printers. Submit an email to 
MDHHS-onboarding@michigan.gov in the Bureau of Organizational 
Services, outlining the business reasons for a personal desktop 
printer, color printer, or an additional network printer. 

4) Phone Requests 

APO-127, Telecommunications 

Telecommunications policy explains how to request installation, 
repair, or a change (including removal) of desk phones within the 

http://www.michigan.gov/dtmb/0,1607,7-150-9131_9347---,00.html
http://www.michigan.gov/dtmb/0,1607,7-150-9131_9347---,00.html
http://www.michigan.gov/dtmb/0,5552,7-150-56355-108231--,00.html
http://www.michigan.gov/dtmb/0,5552,7-150-56355-108231--,00.html
mailto:MDHHS-onboarding@michigan.gov
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Michigan Department of Health and Human Services (MDHHS) 
according to the Department of Technology, Management and 
Budget (DTMB) State of Michigan Technical Procedures. 

5) Wireless  

APO-204, Wireless Communication Devices 

Users, who have an assigned SOM mobile device (iPhone), will not 
be eligible to obtain or retain a desk telephone. Exceptions may 
apply. 

BYOD 

MDHHS does not allow the use of privately owned devices or Bring 
Your Own Device (BYOD) Program; see Inside 
Michigan/DTMB/Bring Your Own Device program (under the 
websites column). 

Note:  This website link is not viewable using the public policy 
manuals. 

6) Self-Defense 
Sprays 

APO-209, Use of Chemical Agents and Self Defense Tactics 

Only authorized personnel may carry and utilize self-defense spray, 
such as pepper spray, while on duty. It is the authorized 
personnel’s option to carry self-defense spray. Use self-defense 
spray as a last resort defense mechanism in compliance with an 
authorized personal safety-training course. Michigan State 
Police/Services/Community Service Troopers (SCTS)/Find a CST. 

The deputy director for field operations and the executive director 
for the children's services agency must determine compliance with 
applicable requirements. Refer inappropriate use of force or self-
defense spray incidents to the Office of Human Resources/Labor 
Relations for investigation and any disciplinary action if necessary. 

7) Office Space 

APO-2016, Office Space 

Always request assistance for building related items from the 
Department of Management and Budget (DTMB) Customer Service 
at 517-373-6227 if it is a state owned facility or the property owner 

http://inside.michigan.gov/sites/dtmb/BYOD/SitePages/Home.aspx
http://inside.michigan.gov/sites/dtmb/BYOD/SitePages/Home.aspx
http://www.michigan.gov/msp/0,4643,7-123-1878_63868_63877-294059--,00.htmlhttp:/www.michigan.gov/msp/0,4643,7-123-1878_63868_63877-294059--,00.html
http://www.michigan.gov/msp/0,4643,7-123-1878_63868_63877-294059--,00.htmlhttp:/www.michigan.gov/msp/0,4643,7-123-1878_63868_63877-294059--,00.html
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if it is a leased facility before and from the Bureau of Organizational 
Services, Occupancy & Leased Management (BOS-OLM) to: 

Drilling holes in any surface. Whenever possible use existing wall 
hangers. All pictures must be framed and do not apply tape or 
adhesive directly to walls. 

Performing electrical wiring, plumbing. 

Accessing any ducts, vent openings, conduit, ceiling, or sub-
floor/raceway space. 

Move systems furniture. 

Relocate unusually heavy equipment such as safes or filing 
systems. 

 Remodel or upgrade a project. 

Complete a DHS-2113, Occupancy Services Work Request, for 
occupancy services work requests. See DTMB administrative policy 
400.06, Approval and Process for Office Moves and Configuration 
Changes, at inside.michigan.gov/dtmb/Work Resources/Policies, 
Standards & Procedures/All DTMB Policies. 

APB2017-005 

EFFECTIVE 

April 1, 2017. 

Subject(s) 

APO-121, Automated External Defibrillation (AED) Program, has 
been removed from the Administrative Policy Manual Organization. 
Information for AEDs, including AED locations, policy and 
organizations offering training can be found at Inside Michigan/In 
an Emergency.  

APB 2017-006 

EFFECTIVE 

May 1, 2017. 

http://inside.michigan.gov/dhs/DeptSites/CentOff/BOS/Pages/OccuFacLeaseMgmt.aspx
http://inside.michigan.gov/dhs/DeptSites/CentOff/BOS/Pages/OccuFacLeaseMgmt.aspx
http://inside.michigan.gov/dtmb/wr/psp/Documents/400.06%20Approval%20and%20Process%20for%20Office%20Moves%20and%20Configuration%20Changes.pdf
http://inside.michigan.gov/dtmb/wr/psp/Documents/400.06%20Approval%20and%20Process%20for%20Office%20Moves%20and%20Configuration%20Changes.pdf
http://inside.michigan.gov/dtmb/wr/psp/Pages/3_ALLDTMBPolicies.aspx
http://inside.michigan.gov/dtmb/wr/psp/Pages/3_ALLDTMBPolicies.aspx
https://stateofmichigan.sharepoint.com/teams/insidemi/in-an-emergency
https://stateofmichigan.sharepoint.com/teams/insidemi/in-an-emergency
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Subject(s) 

The Michigan Department of Health and Human Services (MDHHS) 
provides a supportive environment to enable breastfeeding 
employees to express their milk during work hours. 

FLSA § 7(r) (as amended by the Affordable Care Act, P.L. 111-148) 
2014 PA 197  

APB 2017-007 

EFFECTIVE 

May 1, 2017. 

Subject(s) 

Effective March 23, 2010, the Patient Protection and Affordable 
Care Act amended the Fair Labor Standards Act (FLSA) to require 
employers to provide a nursing mother reasonable break time to 
express breast milk after the birth of her child. The amendment also 
requires that employers provide a place for an employee to express 
breast milk.  

Section 7 of the Fair Labor Standards Act of 1938 (29 U.S.C. 207) 
is amended by adding at the end the following:  

1. An employer shall provide: 

• A reasonable break time for an employee to express 
breast milk for her nursing child for 1 year after the child’s 
birth each time such employee has need to express the 
milk. 

• A place, other than a bathroom, that is shielded from view 
and free from intrusion from coworkers and the public, 
which may be used by an employee to express breast 
milk. 

2. An employer shall not be required to compensate an employee 
receiving reasonable break time under paragraph one for any 
work time spent for such purpose. 

3. An employer that employs less than 50 employees shall not be 
subject to the requirements of this subsection, if such 
requirements would impose an undue hardship by causing the 
employer significant difficulty or expense when considered in 

https://www.dol.gov/whd/nursingmothers/Sec7rFLSA_btnm.htm
http://www.legislature.mi.gov/documents/2013-2014/publicact/pdf/2014-PA-0197.pdf
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relation to the size, financial resources, nature, or structure of 
the employer’s business. 

4. Nothing in this subsection shall preempt a state law that 
provides greater protections to employees than the protections 
provided for under this subsection. 

APB 2017-008 

EFFECTIVE 

July 1, 2017. 

Subject(s) 

APO-204, Wireless Communication Devices, and APO-301, 
Mobile Worker Equipment Accountability 

Employees must immediately report any computer-related 
equipment items that are unaccounted for, lost, stolen, destroyed, 
or damaged to their supervisor and contact the 
MDHHSPrivacySecurity@michigan.gov email box to report the 
incident and receive further direction. For lost or stolen iPhones the 
MDHHS supervisor will call the Department of Technology 
Management and Budget (DTMB) helpdesk and ask for the Smart 
Device Support Team who can assist with locating lost equipment. 

APB 2017-009 

EFFECTIVE 

August 1, 2017. 

Subject(s) 
1. Policy and Procedure Guidelines. 
2. Printers. 

1) APO-100 

APO-100, Policy and Procedure Guidelines 

The policy manuals contain the Michigan Department of Health and 
Human Services (MDHHS) official policy.   

It is now possible to search across a policy area rather than across 
all manuals or a specific manual group.  

mailto:MDHHSPrivacySecurity@michigan.gov
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Policy writers must follow the Department of Communications style 
guide. 

MDHHS no longer issues interim policy bulletins but there are still 
special policy bulletins, for example to announce the children's 
clothing allowance for Family Independence Participants. 

Administration directors, program directors and other department 
subject matter experts get an email inviting them to use their 
expertise and knowledge to review, analyze and comment on 
proposed draft policy. Record retention requirements require 
Final Department Review (FDR) comments be kept for two 
years by the policy coordinator. 

Procedural instructions for policy writers are now included. 

2) APO-123 

APO-123, Printers 

Listed Xerox phone number as a resource for local office. 

APB 2017-010 

EFFECTIVE 

August 1, 2017. 

Subject(s) 

APR-471, Employee Safety  

The table format in the Administrative Policy Manual for Human 
Resources (APR) was updated to meet American with Disabilities 
Act requirements for font size.  

APB 2017-011 

EFFECTIVE 

August 1, 2017. 

Subject(s) 

APL 68E-400 

Policy has been created to govern cloud-based storage and 
computing solutions to ensure the confidentiality, integrity, and 
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availability of information created and maintained by the Michigan 
Department of Health and Human Services (MDHHS).  

APB2017-012 

EFFECTIVE 

August 1, 2017. 

Subject(s) 

Administrative Policy Manual Facilities and Hospitals (APF) 
130, Patient Grievance Policy 

All Michigan Department of Health and Human Services (MDHHS) 
employees, contract staff, volunteers, patients and patient 
representatives are encouraged to alert appropriate staff regarding 
any patient complaint/grievance. Inform patients of the procedure 
for filing a formal grievance and of their right to file a complaint with 
the Michigan Department of Licensing and Regulatory Affairs at any 
time during the process instead of using the hospital’s 
complaint/grievance process. 

Michigan Department of Licensing and Regulatory Affairs 
Bureau of Health Care Services 
PO Box 30664 
Lansing, MI  48909 
Complaint Hotline: 800-882-6006 

APB 2017-013 

EFFECTIVE 

October 1, 2017. 

Subject(s) 

APA 230, Travel and Employee Expense Reimbursement 

Travel expenses will be submitted via TTELL - ESS, Time, 
Expense, Leave & Labor, Employee Self Service where all 
employee reimbursements must be processed.  

Policy updated to remove all Mi Time & Expense References. 

City added as a requirement to meal receipts. 

Clarification for requirements for overnight lodging. 
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Added that receipts should be attached in TELL-ESS when able. 

Out of State Approval process updated. 

APB 2017-014 

EFFECTIVE 

October 1, 2017. 

Subject(s) 
1. Institutional Review Board Policy and Procedure. 
2. Business Cards. 

1) APL 618 

Institutional Review Board Policy and Procedure 

APL 618, Institutional Review Board Policy and Procedure, has 
been added to the Michigan Department of Health and Human 
Services (MDHHS) Administrative Policy Manual. 

2) APO 103 

Business Cards 

Official business cards are available for Michigan Department of 
Health and Human Services (MDHHS) employees and contractors 
as deemed necessary by management. 

Exception:  Employees in direct contact with customers daily may 
order 500 cards. This includes: 

• Children's services workers/specialists. 
• Adult services workers/specialists. 
• Independent living providers/specialists.  
• MDHHS executive staff. 
• Department consultants. 
• Medical services administration (MSA) site visit technicians. 

Business cards cannot be ordered by employees or contractors 
through the DTMB Printing Services Online Order System or be 
designed/printed within an office. 

APB 2017-015 
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EFFECTIVE 

November 1, 2017. 

Subject(s) 

Administrative Policy Organizational Services (APO) 531, 
Information Technology (IT) Data Classification 

All Michigan Department of Health and Human Services (MDHHS) 
information systems managed, owned, or co-owned by MDHHS, its 
agencies, bureaus, committees and program areas must be 
classified as outlined in State of Michigan Department of 
Technology, Management and Budget (DTMB) IT Technical 
Policies, Standards and Procedures 1340.00.150.02 Data 
Classification Standard using DTMB-3544, Agency Business 
Owner Data Classification Declaration.  

APB 2017-016 

EFFECTIVE 

December 1, 2017. 

Subject(s) 

Administrative Policy Organizational Services (APO) 121, 
Automated External Defibrillation Program 

The Bureau of Organizational Services (BOS) has purchased 
automated external defibrillators (AED) for Michigan Department of 
Health and Human Services (MDHHS) state owned or leased 
buildings. To be better prepared to save the life of a coworker, 
contractor or state office visitor, all employees should review the 
defibrillator location for their building and watch the training video 
posted on the MDHHS internet/About MDHHS/Offices and 
Departments/Bureau of Organizational Services/Security & Safety; 
Automated External Defibrillation (AED) Instructions. 

ADOPTION SUBSIDY 
AAB-2017-001 

EFFECTIVE 

May 1, 2017. 

http://inside.michigan.gov/dtmb/wr/psp/Documents/1340.00.150.02%20Data%20Classification%20Standard.pdf
http://inside.michigan.gov/dtmb/wr/psp/Documents/1340.00.150.02%20Data%20Classification%20Standard.pdf
http://inside.michigan.gov/dtmb/wr/Pages/Forms.aspx
http://inside.michigan.gov/dtmb/wr/Pages/Forms.aspx
https://www.youtube.com/watch?v=_ygiUmeEOpE&feature=youtu.be
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Subject(s) 

Adoption Assistance Administrative Hearings 

AAM 700, Adoption Assistance Administrative Hearings 

This policy was updated to provide clarification for adoption 
assistance, medical subsidy and nonrecurring expenses 
administrative hearing procedures and protocol.  

ADULT SERVICES 
ASB 2017-001 

EFFECTIVE 

January 1, 2017. 

Subject(s) 

1. Hourly rate increase for individual home help providers.  

2. Personal care payment rates increased for adult foster care 
(AFC) and home for the aged (HA) providers. 

3. Office of Inspector General (OIG) email address change. 

4. Updated the list for Program of All-Inclusive Care for the 
Elderly (PACE) organizations. 

5. Removal of joint policy development language. 

6. Removal of language referencing the DHS-721, Personal Care 
Services Provider Log. 

7. New eligible scope of coverage. 

1) Hourly rate 
increase for 
individual home 
help providers 

ASM 138 

Counties with an individual county rate of $8.50 or $8.75 have been 
increased to $8.90.  The increase reflects the new minimum wage 
rate which takes effect January 1, 2017. A historical view of 
individual rates is located in ASCAP on the provider assignment 
screen. 
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2) Personal care 
payment rates 
increased for AFC 
and HA providers 

ASM 077 

Supplemental Security Income (SSI) for domiciliary and personal 
care in adult foster care homes and homes for the aged have 
increased by 3 percent effective January 1, 2017. 

State Disability Assistance (SDA) payment rates for domiciliary and 
personal care in adult foster care homes and homes for the aged 
have not increased for 2017 and remain the same rates as 
determined in 2016. 

Personal Care Allowance 

The personal care allowance for SSI clients remains at $44.00 per 
month. The personal care allowance for SDA clients remains at 
$49.00 per month. 

Personal Care Supplemental Payment Rate 

The personal care supplemental payment rate for adult foster care 
and homes for the aged has increased to $218.92 per month.  

3) OIG email 
address change 

ASM 166 

The email address for the submissions of the DHS-1131, Medicaid 
Services Fraud Intake, form for OIG has changed to MDHHS-OIG-
InvestigativeSupport@michigan.gov. 

4) New or renamed 
PACE 
Organizations 

ASM 125 

The following PACE organizations have been added or renamed: 

PACE of Southeast Michigan - Rivertown 
250 McDougall 
Detroit, Michigan 48207 

mailto:MDHHS-OIG-InvestigativeSupport@michigan.gov
mailto:MDHHS-OIG-InvestigativeSupport@michigan.gov
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PACE of Southeast Michigan - Southfield 
24463 West Ten Mile Road 
Southfield, Michigan 48033 
 
PACE of Southeast Michigan - Warren Alternative Care Setting 
30713 Schoenherr Road 
Warren, Michigan 48088 
 
Life Circles, PACE - Muskegon 
560 Seminole Road 
Muskegon, Michigan 49444 
 
Life Circles - Holland 
12330 James Street 
Holland, Michigan 49424 
 
Thome PACE 
2282 Springport Road 
Jackson, Michigan 49202 

5) Removal of joint 
policy 
development 
language 

ASM 100, ASM 105, ASM 103, ASM 105, ASM 110, ASM 122, 
ASM 130, ASM 137, ASM 150, ASM 161 and ASM 170 

Language referencing the joint policy development at the end of 
each manual item was removed. 

6) Removal of 
language 
referencing the 
DHS-721 

ASM 170 

The language referencing the DHS-721, Personal Care Services 
Provider Log, has been removed. 

7) New eligible 
scope of coverage 

ASM 105 
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Scope of coverage 7W (MiChild) and 8L (Flint) are eligible codes 
for Home Help services. 

ASB 2017-002  
EFFECTIVE 

April 1, 2017. 

Subject(s) 

Adult Service Manual (ASM) 126, MI Health Link Program 

If an existing Integrated Care Organizations (ICO) enrollee elects 
hospice services, the enrollee may remain enrolled in the 
demonstration and will only be disenrolled at the enrollee’s request. 
Hospice services will be covered through Fee-for-Service Medicare 
while all other services will continue to be covered through MI 
Health Link. 

Services for long-term supports and services including non-
medical transportation 

Eligible individuals who do not voluntarily enroll in the program 
receive a notification letter at least 60 days prior to the enrollment 
effective date informing them they will be passively enrolled in an 
assigned ICO. Individuals may cancel passive enrollment by 
calling the enrollment broker contracted by the state for the 
Medicaid managed care program, as indicated in the notification 
letter. 

Level of Care 07 - Community 

Resident of the community and not participating in the MI Health 
Link HCBS waiver program. Could be receiving personal care 
services but does not reside in long-term care. MI Health Link 
shares this LOC with the home help program, adult community 
placement, Medicaid Health Plans, and PACE. Use the provider ID 
associated with the LOC to identify which program a client is 
enrolled in (all ICO provider ID numbers begin with 28). 

ASB 2017-003 
EFFECTIVE 

May 1, 2017. 

Subject(s) 
1. ASM 139, Room and Board. 
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2. ASM 100, Correction of Legal Authority citation. 
 1) Room and 
Board 

A room and board setting describes a situation where, in exchange 
for a fee, a person is provided with a place to live, as well as meals 
on a comprehensive basis.  

Public Act 218 defines an adult foster care home as one that 
provides supervision, personal care and protection in addition to 
room and board, for 24 hours a day, 5 or more days a week and for 
two or more consecutive weeks for compensation.  

Note:  Twenty-four hours a day means services are available to the 
resident and not that the provider or their staff are with the 
individual for 24 hours a day.  

If a room and board setting or assisted living setting meets the 
conditions described above, they may be in violation of Public Act 
218 and the adult services specialist must make a referral to the 
Bureau of Community and Health Systems (BCHS) about a 
potential unlicensed setting. 

Home help services cannot be approved if a client is residing in an 
unlicensed foster care home. A referral must be made to BCHS 
regarding a potential unlicensed setting.  

If a room and board setting is not in violation of Public Act 218, 
home help may be approved if the client meets the eligibility 
criteria. Do not include hours for meal preparation. 

The individual selected to provide home help services cannot be 
one of the following: 

The individual who owns, leases or rents the home unless they are 
related to the client. 

The employees or relatives of the individual who owns, leases, or 
rents the home.  

The owner of the home must not benefit financially from the home 
help payment to the provider. There must not be any legal affiliation 
between the care provider and the holder of the lease. The client 
must select an individual or agency, not connected to the owner, to 
be the provider of home help services unless the owner is a relative 
of the client.  
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Supported independent settings are acceptable sites supervised by 
Community Mental Health that do not require a license.  Home help 
services are allowed in these types of arrangements. The lease is 
held by an individual or agency that is not also the provider of 
home help; see ASM 125, Coordination with Other Services. 

2) Correction to 
Legal Authority 
Citation 

The Legal Authority referenced in ASM 100 was changed to 
accurately reflect the correct citation to Title XIX of the Social 
Security Act to state the following:   

Title XIX of the Social Security Act, 42 USC 1396 et seq. 

ASB 2017-004 
EFFECTIVE 

November 1, 2017. 

Subject(s) 

1. Changes in supervisory case monitoring procedures. 

2. Change in computer system from the Adult Services 
Comprehensive Assessment Program (ASCAP) to the 
Michigan Adult Integrated Management System (MiAIMS). 

3. Changes in the Adult Protective Services (APS) risk 
assessment related to MiAIMS implementation. 

4. Changes in the APS service plan, now the plan of care related 
to MiAIMS implementation. 

1) Supervisory 
Case Monitoring 

ASM 205 

APS supervisors must monitor new APS cases monthly targeting 
compliance with standards of promptness (SOP). Monitoring is 
completed utilizing the AS-010, APS Standard of Promptness, 
report and the AS-020, APS Monthly Ongoing SOP report. 

Field Operations Administration (FOA) has developed case reading 
procedures that are outlined in FOA Memo 2017-09. APS 
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supervisors will conduct all case reads utilizing a modified version 
of the DHS-4479, Adult Protective Services Case Reading Report.  

2) Michigan Adult 
Integrated 
Management 
System (MiAIMS) 

ASM 205 

All references to ASCAP in this manual item have been updated to 
MiAIMS. 

3) APS Risk 
Assessment (RA) 

ASM 205 

The APS risk assessment has changed due to the implementation 
of MiAIMS. The RA will assist in evaluating client risk of harm 
based on elements of the following case factors: client, 
environment, support network, caregiver(s), and perpetrator(s). 

The elements under each case factor will be evaluated on the 
following scale: 

N - Not applicable:  Does not apply to the client's situation. 

INS - Insufficient:  APS is not able to access/evaluate. 

(1) No Risk: Client is living in a safe and stable environment. 

(2) Low Risk: Circumstances that caused the risk are not likely to 
recur or to escalate in severity. 

(3) Moderate Risk: There is a possibility that the risk will escalate, 
and the area of concern warrants attention. 

(4) High Risk: Risk is severe and places the client in danger. 

Each element of the RA that is scored as moderate or high risk will 
populate to the APS Plan of Care. 

4) APS Plan of 
Care (POC) 

ASM 205 
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The APS service plan is now called the Plan of Care (POC). The 
APS worker is to develop the POC with the client and/or their legal 
representative, to the extent the client is able and willing to 
participate. 

The POC must include issues and/or areas of concern, identified 
actions steps needed to reduce or alleviate risk of harm, identify the 
individual(s) and/or agency(s) responsible for the action step(s) and 
status/progress of the action step(s). 

The signature of the client or their legal representative is only 
required if the client or their legal representative chooses to accept 
services or resources offered through the POC.  APS workers must 
not request the client's signature if the APS worker believes that the 
client is unable to understand the POC due to cognitive or other 
limitations. 

Updates to the POC are completed in MiAIMS whenever new areas 
of concern or needs are identified or when there are significant 
developments affecting the POC. 

BRIDGES POLICY 
BPB 2017-001 

EFFECTIVE 

January 1, 2017. 

Subject(s) 

1. Transparent county lines. 

2. Timeliness of verifications. 

3. Medical transportation. 

4. Special Disabled Children. 

5. Medicaid annuity policy. 

6. USDA Payment-in-Kind (PIK) program. 

7. Family Independence Program (FIP) certified groups with no 
child. 

8. Immunizations. 

9. Food Assistance Program (FAP) allowable expenses. 
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10. Disaster Food Assistance Program. 

11. Miscellaneous Medicaid updates and edits. 

12. Miscellaneous. 

1) Transparent 
County Lines 

BAM 110 

FIP, SDA, RCA, CDC, and FAP 

The transparent county line project was developed to allow 
individuals who live in certain northern counties to apply for and/or 
obtain services from the Michigan Department of Health and 
Human Services (MDHHS) office that is most convenient for their 
circumstances, with certain limitations. 

2) Timeliness of 
Verifications 

BAM 130 

CDC Only 

Child Development and Care (CDC) policy has exceptions to the 10 
calendar days to provide verification. 

3) Medical 
Transportation 

BAM 825 

Medicaid 

Removal of EXHIBIT I, and other relevant rate information, from 
policy so that a medical transportation rate database can be 
established. This will allow for greater flexibility to accommodate for 
Department of Technology, Management and Budget (DTMB) and 
IRS rate changes. 
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4) Special Disabled 
Children 

BEM 154 

Item has been deleted as all beneficiaries have aged out of the 
program. No additional individuals can qualify for the category. 

5) Medicaid 
Annuity Policy  

BEM 401 

Medicaid 

Policy on retirement annuities has been added to the item.  These 
annuity accounts are intended as retirement income and are funded 
with certain retirement resources which are recognized by the 
Internal Revenue Service (IRS). 

6) USDA Payment-
In-Kind (PIK) 
Program 

BEM 502, 503 

FIP, SDA, RCA, CDC and FAP 

Payment-in-Kind (PIK) program has been updated to United States 
Department of Agriculture (USDA) Payment-in-Kind (PIK) program 
and continues to be countable as self-employment income for FIP, 
SDA, RCA CDC and FAP. 

7) FIP CERTIFIED 
GROUPS WITH NO 
CHILD 

BEM 210 

FIP Only 

Changed the term husband to spouse. 
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8) IMMUNIZATIONS 

BEM 202 

FIP Only 

If imposing an immunization penalty at redetermination results in a 
grant amount under $10, the FIP EDG will close. 

Added a legal base. 

9) FAP ALLOWABLE 
EXPENSES 

BEM 554 

FAP Only 

It is not necessary to verify a heat expense, a non-heat electric 
expense, an excess heat expense or a separate excess cooling 
expense at redetermination, unless there has been a reported 
change. 

10) DISASTER FOOD 
ASSISTANCE 
PROGRAM 

BEM 800 

The DFAP Maximum Allotment and Monthly Income Limit tables 
were updated with the 2016 figures. 

 MA UPDATES AND 
EDITS  

BAM 402, 807, 815 BEM 170,171, 174, 401, 402, 405, 545 

MA 

Correction of phone numbers, typos, remove references to obsolete 
forms, addition of policy examples, add section titles. 
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12) 
MISCELLANEOUS 

BEM 615 

FAP Only 

Updated the name of the certified office. 

BEM 210 

Updated the reunification plan verification requirement to verify at 
reported change, application and redetermination. 

BEM 245 

FAP Only 

Verification of post-secondary school enrollment is removed. 

BEM 540 and 541 

There was a 0.3 percent annual COLA increase for SSI in 2017. 

BEM 660 

Minor grammatical changes. 

BPB 2017-002 
EFFECTIVE 

January 1, 2017. 

Subject(s) 

1. Child Support for Child Development and Care (CDC) income 
eligible cases. 

2. CDC payments. 

3. Case actions. 

4. CDC protective services. 

5. Collection actions. 

6. Miscellaneous. 
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1) Child Support 
for CDC Income 
Eligible Cases 

BEM 255 CDC Disqualification 

Failure to cooperate with child support for a child requesting or 
receiving benefits will result in group ineligibility for Child 
Development and Care (CDC). A parent must cooperate on behalf 
of any child for whom they receive assistance. for children while in 
noncooperation for another child in the group. 

2) CDC Payments 

BEM 706 

For CDC payments to be made, an eligible provider must be 
assigned to the case. To be initially eligible for the CDC program, a 
family’s gross monthly income must not exceed the maximum 
monthly gross income limit by family size associated with the $15 
Family Contribution (FC) category. Flat-rate family contributions are 
per child per biweekly pay period; see RFT 270. If a parent or 
substitute parent (P/SP) is employed at the child care facility the 
child attends document that the child is not in the care of the P/SP. 

3) Case Actions 

BAM 220 

Clarification of negative actions that cannot happen during 12-
month continuous eligibility. 

When a client reports a new person in the home, determine if any 
actions must be taken. Complete a telephone interview and inform 
the head of household that they must report if assets exceed $1 
million and if income exceeds the eligibility limits by family size from 
the $40 family contribution category in the CDC Income Eligibility 
Scale; see RFT 270. 

4) CDC Protective 
Services 

BEM 703 

The phrase categorically eligible has been changed for all of CDC 
policy. Income waived cases are categorized as CDC protective 
services. 
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5) Collection 
Actions 

BAM 725 

If the Michigan Department of Health and Human Services 
(MDHHS) or Michigan Department of Education (MDE) obtains an 
order of non-dischargeability from the U.S. Bankruptcy Court, 
change the status type back to standard recoupment on each of the 
affected overissuances to enable collection activities to resume. 

6) Miscellaneous 

BEM 525 CDC Income Budget 

Clarified and updated language used to refer to the CDC income 
eligibility scale. 

BAM 210 Redetermination 

Clarification of the use of the MDE-4583. 

BAM 115 Application Processing 

Minor additions and clarifications. 

BEM 707 Time and Attendance Reviews 

Intentional program violation example removed to provide 
clarification. 

BEM 502 Income from Self-Employment 

Added CDC to the USDA (PIK) program policy. 

BEM 503 Income, Unearned 

Changed categorically eligible wording to CDC protective services. 

BPB 2017-003 
EFFECTIVE 

January 1, 2017. 
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Subject(s) 

MA  

Increases in the community spouse income standards for 2017.   

MA Patient Pay 
Calculation 

BEM 402 

The Initial Asset Assessment limits have increased.  The minimum 
resource standard increases to $24,180 and the maximum 
resource standard increases to $120,900.  The increases are 
effective January 1, 2017. 

BEM 400 

The standard for the home equity limits has increased based on the 
increase in the Consumer Price Index.  The new limit is $560,000.  
The increase is effective January 1, 2017. 

BEM 546 

Because of an increase in the Consumer Price Index, the maximum 
monthly needs allowance increases to $3023.  The allowance is 
part of the community spouse income allowance used in the 
determination of the patient. 

BPB 2017-004 
EFFECTIVE 

January 1, 2017. 

Subject(s) 

BEM 400 

The standard for the home equity limits has increased based on the 
increase in the Consumer Price Index.  The new limit is $560,000.  
The increase is effective January 1, 2017. 

The asset limit for the Medicare Savings Program has increased to 
$7390 for an individual and $11,090 for a couple. 

BPB 2017-005 
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EFFECTIVE 

January 1, 2017. 

Subject(s) 
1. Time Limited Food Assistance (TLFA). 
2. Food assistance (FAP) simplified reporting. 
3. Disqualified persons and FAP group composition. 
4. FAP income budgeting and disqualified individuals. 

1) Time Limited 
Food Assistance 

BEM-620 and BEM-230B 

FAP Only 

A Time-Limited Food Assistance (TLFA) individual must meet 
specific work requirements to receive benefits. Failure to do so 
limits the individual’s Food Assistance Program (FAP) eligibility to 
three months within a 36-month period. Individuals who meet all 
other FAP eligibility criteria are eligible for three countable months 
of FAP benefits during a 36-month period. 

The 36-month period is a standardized period. Eligible individuals 
can receive three countable months of benefits within each of the 
following periods: 

First Period: January 1, 2017 through December 31, 2019. 

Second Period: January 1, 2020 through December 31, 2022. 

TLFA Counties 

Effective January 1, 2017 the following counties will be subject to 
this policy:  Kent, Oakland, Ottawa and Washtenaw. All other 
counties remain under waiver from this policy. 

2) Simplified 
Reporting 

BAM-200 

Groups with a mandatory TLFA participant are not eligible for 
simplified reporting. 
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3) FAP Disqualified 
Persons 

BEM-212 

A TLFA individual who does not meet time limited requirements and 
is not deferred is disqualified from Apse BEM-620. 

4) FAP Income 
Budgeting and 
Disqualified 
Individuals 

BEM-550 

A disqualified TLFA group member's pro rata share of their earned 
and unearned income is budgeted in the FAP groups budget. 

BPB 2017-006 
EFFECTIVE 

January 1, 2017. 

Subject(s) 

BEM-405, Medicaid (MA) Divestment  

Computing Penalty 
Period 

The penalty period is computed on the total Uncompensated Value 
of all resources divested. 

The Baseline Date in Calendar Year 2017 for Long Term Care 
(LTC) cost is $8018. 

BPB 2017-007 
EFFECTIVE 

April 1, 2017. 

Subject(s) 

1. Temporary Excess Income and the MDHHS-5446. 

2. Asset limit for Child Development and Care (CDC). 

3. Transitional CDC. 
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4. Individuals who may not receive payment for care. 

5. The Child Development and Care (CDC) Flint Emergency 
Declaration Certification form. 

6. Two parent household need hours. 

1) Temporary 
Excess Income 

BAM 220  

During 12-month continuous eligibility, if a client fails to timely 
report an income increase that exceeds the income eligibility limit in 
RFT 270, CDC will be denied the pay period after the change 
occurred, unless the increase is temporary excess income. 

BEM 505 

Temporary Excess Income defined: During 12-month continuous 
eligibility, an income increase that is greater than the income 
eligibility limit that is not expected to last more than six months; see 
RFT 270.  

When excess income is reported, generate the MDHHS-5446, 
Child Development and Care (CDC) Temporary Excess Income 
Notice, unless information is available that clearly indicates the 
excess income will last more than six months. 

BEM 703  

CDC income eligibility ends if the program group's income exceeds 
the income eligibility limit, unless the increase is determined to be 
temporary excess income; see RFT 270. 

2) Asset Limit 

BEM 400 

For asset eligibility a program group's assets may not exceed the 
asset limit, as confirmed through self-certification. 
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3) Transitional 
CDC 

BEM 703 

Transitional CDC has been removed as a FIP related eligibility 
reason. 

4) INDIVIDUALS 
WHO MAY NOT 
RECEIVE 
PAYMENT FOR 
CARE 

BEM 706 

Clients are not eligible for CDC assistance for care provided by a 
child care provider who has had any license or registration revoked 
by the Michigan Department of Health and Human Services 
(MDHHS). 

5) The CDC Flint 
Emergency 
Declaration 
Certification form 

BEM 709 

Exception:  A parent/substitute parent (P/SP) with an open CDC 
case can submit the Child Development and Care (CDC) Flint 
Emergency Declaration Certification form, rather than submitting a 
new application. This form is an official request to have currently 
authorized children, who are potentially eligible for Flint Emergency 
Declaration CDC, changed to this category. If current authorization 
is more than 40 hours every two weeks, follow the Policy Exception 
instruction in BEM 709. 

6) Two Parent 
Household Need 
Hours 

BEM 710 

If there are two parents/substitute parents for the child and both 
have valid need reasons, compare their schedules (including travel 
time) to determine if there is overlap. If there is overlap, enter 
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Bridges the actual valid need hours for each parent. Determine 
authorized hours based on the parent with fewest need hours. 
Deny the application if the schedules do not overlap. 

BPB 2017-008 
EFFECTIVE 

April 1, 2017. 

Subject(s) 
1. Refugee Assistance Program. 
2. Timeliness of verifications. 
3. Telephone interviews at redetermination. 
4. Age verification requirements. 
5. Emancipated. 
6. Medicaid (MA). 

• BAM-120, Medical Services Administration (MSA) / 
Michigan Department of Health and Human Services 
(MDHHS), coordination. 

• BEM-100, Introduction. 

• BEM-101, Medicaid desk aids. 

• BEM-105, Medicaid overview. 

• BEM-150, Cases transferred to Supplemental Security 
Income Terminations (SSIT). 

• BEM-164, Extended-Care. 

• BEM-405, Medicaid Divestment. 

• BEM-503, Income, unearned. 

• BEM-536, 540, 541, 546, Group 2 and SSI-related 
budgeting. 

7. Miscellaneous. 
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1) Refugee 
Assistance 
Program 

BEM 230C 

RCA 

Updates were made to the Refugee Contract Providers chart, 
including changing Lutheran Social Services to Samaritas, and 
adding Kalamazoo and Genesee counties as primary counties. 

Added clarification that for Refugee Cash Assistance (RCA) 
mandatory participants who reside in counties that do not have a 
primary refugee contractor, the individual will be automatically 
referred via the One Stop Management Information System 
(OSMIS) to the one-stop service center serving the client’s area. 

BEM 233C 

RCA 

Updated policy language regarding mandatory participants and 
removed references to Family Independence Program (FIP) policy 
requirements. 

BAM 115 

RCA & RMA 

Added legal citation for both RCA and Refugee Medical Assistance 
(RMA). 

2) Timeliness of 
Verifications 

BAM 130 

FIP, SDA and RCA 

Note:  For FIP, State Disability Assistance (SDA) and RCA, if the 
client contacts the department prior to the due date requesting an 
extension or assistance in obtaining verifications, the specialist may 
grant an extension to the verification checklist (VCL) due date. 
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3) Telephone 
Interviews at 
Redetermination 

BAM 210 

FIP Only 

The local office may exempt a relative caretaker or unrelated 
caretaker ineligible grantee and dependent child member adds from 
the FIP interview requirements. 

4) Age Verification 
Requirements 

BEM 240 

FIP Only 

Verify a dependent child's age. 

Verification sources was updated to add the birth registry as 
verification of a dependent child's age. 

5) Emancipated 

BEM 210 

FIP 

Verify emancipation of a child under age 18. 

6) MSA/MDHHS 
Coordination 

BAM 120 

MI Health Link information has been added. 

Introduction 

BEM 100 

Added email address for eligibility policy. Updated department 
name. The eligibility policy mailbox through MSA has been 
available to local office staff for policy interpretations but was not 
widely known. 



WTB 2017-WRK004 36 of 107 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 
 

MA Desk Aids 

BEM 101 

References to obsolete programs have been removed.  

Medicaid Overview 

BEM 105 

Added Flint Water Group to Medicaid categories. 

Cases Transferred 
to SSIT 

BEM 150 

A redetermination/ex parte review is required for a Supplemental 
Security Income Terminations (SSIT) case closure. 

Extended-Care 

BEM 164 

For Extended-Care Medicaid patient pay offsets, if a long-term care 
applicant (LTC) requests an offset of their patient pay to cover old 
medical bills the medical expense(s) must be incurred in the three 
months prior to the initial application for LTC and must be reported 
prior to the first LTC redetermination following initial LTC eligibility . 

Medicaid 
Divestment 

BEM 405 

Added the 2017 penalty amount to MA divestment. 

Income, Unearned 

BEM 503 

All Types of Assistance 

Insurance payments that are specifically made as reimbursement 
for incurred medical expenses are excluded as income and as 
assets. 
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Added health reimbursement arrangements/accounts to a common 
source of such payments. 

MA Only 

Verification Sources 

Verification sources include an award letter from the Veterans 
Administration (VA). The letter may be dated up to 18 months prior 
to the application or recertification. 

Contact with the VA which breaks down the amounts of the VA 
payments if the breakdown is not included on the letter. The 
breakdown amounts may be written on the award letter.  

Group 2 and SSI-
related budgeting 

BEM 536, 540, 541, 546 

Increase in guardian/conservator income deduction. New monthly 
deduction is $83.00. 

Reason:  Comply with PA 268 of 2016, section 1606. 
7) Miscellaneous 

BAM 315 and 316 

Updated the Employee Handbook to the Administrative Policy 
Manual. 

BAM 600 

A DHS-1216-AP, Request for Attorney General Representation, 
must be completed if a client will be represented by an attorney at 
the hearing. Submit the completed DHS-1216-AP form to the 
Bureau of Legal Affairs (BLA) at MDHHS-AGrepresentation-
AP@michigan.gov at the earliest of: 

The date that the DHS-3050, Hearing Summary, is sent to MAHS, 
or Within 24-hours of learning an attorney will be representing the 
client, where the DHS-3050 has already been sent to MAHS. 

BAM 802 

Added acronyms and corrected minor spacing issue. 

mailto:MDHHS-AGrepresentation-AP@michigan.gov
mailto:MDHHS-AGrepresentation-AP@michigan.gov
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BAM 807 

Added reference to BAM 117. 

BEM 261 

SDA 

Added AIDS as a special diagnosis.  

BEM 166, 401, 615  

Updated DCH and BCAL references and made other minor 
grammatical changes.  

BEM 245 

FIP 

In the Initiating the Attendance Compliance Test section, the form 
title, FIP Student Attendance Compliance Test, was added to the 
form MDHHS-5443.  Also, the Verification Checklist form number 
was updated to DHS-3503-F. 

BPB 2017-009 
EFFECTIVE 

June 1, 2017. 

Subject(s) 

BAM 805, Prepaid Funeral Contracts 

Michigan law allows a person to contract and pay in advance for a 
funeral. This is called a prepaid funeral contract. A prepaid funeral 
contract(s) must be certified irrevocable, provided all requirements 
in BAM 805 are met. One criteria used to determine he allowable 
principal value for a contract to be certified irrevocable is the 
absolute maximum amount. This amount generally changes every 
year. June 1, 2017 the absolute maximum for the date the DHS-8A 
is received is $12,540. 

BPB 2017-010 
EFFECTIVE 

July 1, 2017. 
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Subject(s) 
1. Medicaid. 

• Medical transportation. 
• Ad-Care. 
• Health reimbursement accounts. 
• Life expectancy tables. 
• Income. 
• Glossary. 

2. Cash Assistance General Requirements. 
3. Retirement plans. 
4. Joint Cash and Retirement Plans. 
5. Miscellaneous. 

1) Medicaid 

Medical Transportation 

BAM 825 

Non-emergency medical transportation policy is being removed 
from BAM 825 and inserted in the Michigan Medicaid Provider 
manual at www.michigan.gov/medicaidproviders>>Policy and 
Forms>>for policy information pertaining to the Medicaid Non-
Emergency Medical Transportation (NEMT). 

BEM 163 

Ad-Care 

Net income limits are now in the Reference Manuals Tables (RFT) 
242. 

BEM 400 

SSI-Related MA only 

Report health reimbursement account plans (HRAs) to third party 
liability. They are group health plans. 

BEM 405 

SSI-Related MA only 

Life expectancy tables for MA divestment now have 2017 amounts. 

http://www.michigan.gov/medicaidproviders%3e%3ePolicy


WTB 2017-WRK004 40 of 107 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 
 

BEM 500 

Income Overview 

Inconsequential income is not countable income for MAGI Medicaid 
eligibility determinations. 

BEM 501 

Income from Employment 

All Medicaid categories consider income received from an S-
corporation or LLC as wages. 

BEM 503 

Unearned Income 

Special rules apply when determining how much RSDI income is 
countable in a MAGI Medicaid eligibility determination. 

Dividends from an S-corporation or LLC are countable unearned 
income. 

Donations or gifts from an individual outside the EDG or a private 
profit or nonprofit organization are not countable income for a MAGI 
Medicaid eligibility determination. 

Glossary 

Added several Medicaid related definitions. 

2) Cash Assistance 
General 
Requirements 

BEM 209 

RCA 

The policy items for Refugee Cash Assistance (RCA) have been 
updated in the RCA non-financial eligibility factors section. 
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3) Retirement 
Plans 

BEM 400 

FAP 

Not all retirement accounts are excluded. A list of the excluded 
accounts has been added to policy.  

4) Joint Cash and 
Retirement Plans 

BEM 400 

FAP is included under Joint Cash and Retirement Plans. 

5) Miscellaneous 

BEM 100, Introduction 

A special bulletin does not have an item associated to it. MDHHS 
no longer uses interim policy bulletins to publish policy. The 
children's clothing allotment is an example of a special bulletin. 

BEM 225 

Legal base for this item has been updated to include the Trafficking 
Victims Protection Reauthorization Act of 2008 and the Justice for 
Victims of Trafficking Act of 2015. 

The 2017 Social security credit minimum income amount has been 
added. 

BEM 630 

RMA 

Updated income eligibility limit for RMA.  

BEM 503 

Added verification requirements for Refugee Matching Grant and 
Refugee Resettlement Income. 

BPB 2017-011 
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EFFECTIVE 

July 1, 2017. 

Subject(s) 
1. Child Development and Care (CDC) member add. 
2. CDC Redetermination verification extensions. 
3. CDC Eligibility determined incorrectly. 
4. CDC Request for additional or increased benefits. 
5. CDC Client disqualifications 
6. CDC miscellaneous. 
7. Medicaid self-employment. 

1) CDC Member 
Add  

BAM 115 

At CDC member add the client is not required to update the 
application. See BAM 220 CDC MEMBER ADD for member add 
requirements. 

BAM 220 

If CDC is open and a request is made for an additional child, and 
that child has a parent/substitute parent (P/SP) in the home who 
was not a part of the most recent eligibility determination, the new 
P/SP must verify all required eligibility factors to make an eligibility 
decision for the added child. Currently authorized children should 
not be negatively impacted, except for valid closure reasons. 

BEM 502 and BEM 703 

See BAM 220 CDC MEMBER ADD for member add requirements. 

2) Redetermination 
Verification 
Extensions 

BAM 210 and BEM 702 

If the redetermination verifications are not returned in the review 
month, or are returned incomplete, send a verification checklist 
(VCL). If the verifications are not received by the VCL due date, 
give the client two 10-day extensions, resending VCLs after each 
due date. The client does not need to request the extensions. 
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3) Eligibility 
Determined 
Incorrectly 

BAM 220 

Exception:  When it is discovered that eligibility was determined 
incorrectly (regardless of client or agency error), correct the 
applicable determination, even if it results in a negative action 
(including closure). 

4) Request for 
Additional or 
Increased Benefits 

BEM 702 

During 12-month continuous eligibility, a request for positive 
change must be verified. Use the DHS-5419 to request verifications 
for an additional provider, need reason, or hours. Use the DHS-
3503 to request verifications for all other changes that would result 
in increased benefits. 

BEM 703 

When a client requests additional assistance during the 12-month 
continuous eligibility period, use the DHS-5419 to request 
verifications, unless verifications have already been submitted. 

5) Client 
Disqualifications 

BEM 708 

A welfare fraud conviction will result in a lifetime disqualification 
from the CDC program. 

6) Miscellaneous 

BEM 205, BEM 702, BEM 703, BEM 704, BEM 705, BEM 706, 
BEM 707, BEM 709, BEM 710 

Updates to footer and legal base. 
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7) Medicaid 
Income from Self-
Employment 

BEM 502 

Medicaid Only 

Revised information regarding the use of Schedule C to report 
expenses. The primary source of self-employment income is the 
federal tax return. 

BPB 2017-012 
EFFECTIVE 

July 1, 2017. 

Subject(s) 

Food Benefit Replacement 

BAM 502 

Policy has been updated to align with 7 CFR 274.6 

BPB 2017-013 
EFFECTIVE 

July 1, 2017. 

Subject(s) 

BEM-546, POST-ELIGIBILITY PATIENT-PAY AMOUNTS 

Due to federal updates to spousal impoverishment, the excess 
shelter allowance (shelter standard) will increase to $609/month 
effective July 1, 2017. 

The basic allowance amount will increase to $2030/month effective 
July 1, 2017. 

BPB 2017-014 
EFFECTIVE 

July 1, 2017. 
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Subject(s) 

BEM-546, POST-ELIGIBILITY PATIENT-PAY AMOUNTS 

Due to federal updates to spousal impoverishment, the excess 
shelter allowance (shelter standard) will increase to $609/month 
effective July 1, 2017. 

The basic allowance amount will increase to $2030/month effective 
July 1, 2017. 

BPB 2017- 015 
EFFECTIVE 

August 1, 2017. 

Subject(s) 

Children's Clothing Allowance 

FAMILY INDEPENDENCE PROGRAM (FIP) 

The 2017 Fiscal Appropriation Act included funding for the 
children’s clothing allowance. The allowance is intended to assist 
FIP families to purchase school clothing for their children.  

The children’s clothing allowance for the 2017 fiscal year is $156 
per child and is excluded as income for all programs.  

ELIGIBILITY 
CRITERIA 

The FIP eligibility determination group (EDG) must have an eligible 
dependent child on an active FIP EDG.  

All eligible children on the FIP EDG will receive the clothing 
allowance.  The eligible child(Ren) must be eligible for FIP 
during August 2017.  This includes children receiving SSI in 
the FIP EDG.  Disqualified children will not receive the clothing 
allowance supplement. 

Exception:  Children disqualified for not having a social security 
number will receive the clothing allowance supplement. 
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Definition 

For purposes of the Children's Clothing Allowance, an eligible child 
is defined as FIP mandatory group member that is a dependent 
child.  These individuals may be indicated on the active FIP EDG 
as Eligible Child or Other Child. 

PAYMENTS 

Bridges will automatically issue supplements for the children's 
clothing allowance to FIP EDGs with qualifying children who are 
eligible for August FIP payments in Bridges as of the single 
deadline date of July 31, 2017. The children’s clothing allowance 
supplement is deposited into the client’s EBT cash account.  

The supplement amount will include $156 for each eligible child. 
The supplement will be automatically issued if the FIP EDG is 
active on July 31, 2017 for August benefits. A supplement will be 
deposited into the client’s EBT cash account at the same time as 
the FIP payment is issued, but will appear as a separate payment, 
with an availability date of August 1, 2017. The supplement will be 
viewable in Bridges under Benefit Issuance and View Benefits.  

Any request for new FIP EDG openings or member adds for August 
2017 that are processed after the initial clothing allowance monthly 
payroll run for August will require an exception. Please contact 
Bridges Resource Center to request a supplement for the FIP EDG.  

Note:  Once the funding for the children’s clothing allowance is 
depleted, there will be no additional funds allocated, regardless 
of the eligibility of the FIP EDG.  

A letter from the Michigan Department of Health and Human 
Services Director will be mailed to eligible clothing allowance 
supplemental households in July. This letter advises eligible 
families of the allowance coming in August to help with the cost of 
children’s clothing. 

For questions regarding this bulletin please contact the FIP policy 
mailbox: Policy-FIP-SDA-RAP@michigan.gov. 

LEGAL BASE 

2017 Fiscal Appropriations Act 

BPB 2017-016 

mailto:Policy-FIP-SDA-RAP@michigan.gov
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EFFECTIVE 

August 1, 2017. 

Subject(s) 
1. Heat and Utility Standard. 
2. Dependent care expenses. 

1) HEAT AND 
UTILITY STANDARD 

FAP 

BEM 554 

Certain FAP cases will receive a $20.01 Low Income Home Energy 
Assistance Program (LIHEAP) payment that will be deposited to the 
cash account on their Bridge card around July 28, 2017. This 
payment allows these cases to receive the full heat and utility (h/u) 
standard in their budget beginning August 1, 2017. (Michigan 
Combined Application Project (MiCAP) cases will not be considered 
for payment.) 

Eligible for the LIHEAP Payment 

FAP cases with a shelter expense greater than zero, are not 
homeless (based on the head of Household Living Arrangement) 
and all six questions on the Standard Allowance - Details screen, 
starting with the "Is the household responsible for heating costs…." 
must be answered "No". 

Bridges will run EDBC for these cases and if the benefits increase, 
a DHS-1605, Notice of Case Action, will be sent to the client. The 
new question "Has the household received the $20.01 LIHEAP 
payment in July?" will be answered with "Yes" and case comments 
will be entered to designate the case received the payment. 

Client Notice 

A letter will be sent when the payment is issued to the client. This 
will explain in detail things such as the $20.01 payment, where it is 
deposited on their Bridge card, how they can access the funds, and 
that the funds need to be used towards energy costs. 
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Home Heating Credit (HHC)/Energy-Related State Emergency 
Relief (SER) Match 

Before determining the cases which are eligible to receive the 
payment, a match will be completed to see if any FAP groups have 
received an HHC or energy-related SER in an amount greater than 
$20 in the current month or the previous 12 months. Any cases 
where a match is found, Bridges will mark the appropriate question 
(receipt of HHC or energy-related SER) as "Yes", so the client will 
not receive the $20.01 payment.   

EDBC will be run for these cases and the case will receive the h/u 
standard.  A DHS-1605, will be sent to any groups that have a 
change in their benefit amount. Case comments will be entered for 
this action. 

 CARE EXPENSES 

FAP 

BEM 554 

Unreimbursed dependent care expenses are allowed for children 
under the age of 18 or adults of any age who are incapacitated. 
These dependent care expenses include activity fees associated 
with the care provided to the dependent. The activity fees include 
things such as taking an art class for an after-school program, an 
adult day care program, or additional equipment fees charged for 
attending a sports camp. 

Cost of transportation from the client's home to the dependent care 
facility and from dependent care facility to home. 

BPB 2017-017 
EFFECTIVE 

October 1, 2017. 

Subject(s) 
1. Suspected abuse and neglect. 
2. Medicaid (MA) benefits. 
3. Program violations. 
4. Student status. 
5. Drug-related felony. 
6. Insurance Assistance Program. 
7. Miscellaneous. 
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1) Suspected 
Abuse and Neglect 

BAM 315 and 316 

BAM-315, MDHHS Employee Obligation to Report Suspected Child 
Abuse and Neglect, and BAM-316, MDHHS Employee Obligation to 
Report Suspected Adult Abuse, Neglect and Exploitation, are 
obsolete. MDHHS employee obligation to report suspected child 
and adult abuse and neglect are found in the Administrative Policy 
Manual.  

• APR-200, Mandated Reporter - Child. 
• APR-201, Mandated Reporter - Adult.  

2) MA Benefits 

BAM 402 

Remove obsolete exhibit, renumber remaining exhibits. 

BEM 167 

The DHS-1175, MA Determination Notice, is now the DHS-1606, 
MA Determination Notice. 

BEM 170 

Inquiries from medical providers or parents concerning medical 
eligibility for Home Care Children MA should be directed to a nurse 
consultant at: 

 Michigan Department of Health and Human Services 
 Public Health Administration 
 Bureau of Family, Maternal & Child Health, Children’s Special 

Health Care Services 
 Lewis Cass Building, 6th Floor 
 320 S. Walnut Street 
 Lansing, MI 48913 
 Phone: 1-800-359-3722 

http://policymaint.michigan.gov/AP/Current/APR/200.docx
http://policymaint.michigan.gov/AP/Current/APR/201.docx
http://policymaint.michigan.gov/AP/Current/APR/200.docx
http://policymaint.michigan.gov/AP/Current/APR/201.docx
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3) Program 
Violations 

BAM 600, 715, 720 and 725 

Active and inactive recoupment cases are treated the same. Use 
the DHS-4701, Overissuance Referral, to refer all overissuances to 
the recoupment specialist.  

A hearing request on a DHS-4358D, Hearing Request for 
Overissuance or Recoupment Action, must be forwarded to MAHS 
along with a completed DHS-3050, Hearing Summary, and exhibits 
according to normal hearing procedures; see BAM 600. 

The suite numbers for the Fraud and Recoupment Administration 
has changed: 

  Fraud and Recoupment Administration  
  Reconciliation and Recoupment Section 
  Welfare Debt Unit 
  Suite 808, Grand Tower Building 

 
Recoupment Section 
Suite 1011 
235 S. Grand Ave 
P.O. Box 30037 
Lansing, MI 48909 

4) Student Status 

BEM 245 

An individual is now an eligible student if they are employed at least 
an average of 20 hours per week and paid for such employment. 

5) Drug-Related 
Felony 

BEM 203 

For a 2nd offense, both convictions must have occurred after 
August 22, 1996. 
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6) Insurance 
Assistance 
Program 

BEM 650 

The Insurance Assistance Programs (IAP) is designed to help 
persons infected with HIV/AIDS maintain health insurance. 

The IAP offers assistance with private health insurance premiums 
and Medicare Medigap plans.  

The payment of health insurance for private pay health insurance 
plans and Medicare Medigap plans is available through the IAP 
only. Recipients of other department medical programs, for 
example Medicaid, must apply separately for these programs. 

The DHS-1661, Insurance Assistance Program, and Pub-734, 
Insurance Assistance Program For People With HIV/AIDS, are 
available by contacting the Insurance Assistance Office by phone 
or mail at the contact information below: 

Mailing Address: 

Insurance Assistance Program 
Michigan Department of Health and Human Services 
109 Michigan Ave, 9th floor 
Lansing, MI 48913 
 
Phone Number: 1-877-342-2437 
Fax Number: 517-335-7723. 

7) Miscellaneous 

BAM 310, 600 

The policy link for Administrative Policy Manual Legal (APL) 410, 
Freedom of Information Act (FOIA), has been updated.  

The department may request a hearing to establish an intentional 
program violation, a disqualification, or a debt; see BAM 720, IPV 
Hearing. 

BEM 118 

Contact information for Foster Care Transition Medicaid (FCTMA) 
has been updated; Individuals may contact 800-343-7320 for 

http://policymaint.michigan.gov/AP/Current/APL/410.docx
http://policymaint.michigan.gov/AP/Current/APL/410.docx
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change of address, etc., or fax a copy of the change to (517) 346-
9888. 

BPB 2017-018 
EFFECTIVE 

October 1, 2017. 

Subject(s) 

1. Age eligible children. 

2. Sibling unlicensed providers. 

3. Unlicensed provider definition. 

4. Child Development and Care (CDC) definition and program 
goals. 

5. Non-discrimination statements and complaints. 

6. Temporary excess income at redetermination. 

7. Closure for inactivity. 

8. Provider payments. 

9. Temporary ineligibility. 

10. Initial interview missed. 

11. Shared/joint custody. 

12. Foster child adopted into foster home. 

13. High school completion and approved activity. 

14. Food Assistance Program (FAP) responsibility to report 
changes. 

15. Miscellaneous.  
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1) AGE ELIGIBLE 
CHILDREN 

BAM 220, BEM 240, BEM 703 

Eligible children who turn age 13 during a Child Development and 
Care (CDC) continuous eligibility period are eligible through the end 
of the 12-month certification period. Eligible children who turn age 
18 during a CDC pay period continue to be eligible through the end 
of that CDC pay period. 

2) SIBLING 
UNLICENSED CHILD 
CARE PROVIDERS 

BEM 704, BEM 706, BPG 

A sibling of the child(ren) in care who lives at the same residence 
as the child(ren) is not eligible for CDC payment as a child care 
provider. 

3) UNLICENSED 
PROVIDER 
DEFINITION 

BEM 704, BPG 

Unlicensed provider definition simplified. 

4) CDC DEFINITION 
AND PROGRAM 
GOAL 

BEM 100, BEM 703 

The goal of the CDC program is to support low-income families by 
providing access to high-quality, affordable, and accessible early 
learning and development opportunities and to assist the family in 
achieving economic independence and self-sufficiency. 
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5) NON-
DISCRIMINATION 
STATEMENTS AND 
COMPLAINTS 

BAM 105 

The State of Michigan may not discriminate against individuals 
applying for or receiving CDC benefits on the basis of race, national 
origin, ethnic background, sex, religious affiliation, or disability. 

6) TEMPORARY 
EXCESS INCOME AT 
REDETERMINATION 

BAM 210, BEM 505 

Exception:  When a case with previously established temporary 
excess income crosses over redetermination, or is discovered at 
redetermination, a policy exception and assistance from the 
Bridges Resource Center (BRC) are required to certify eligibility. 7) 
closure for inactivity 

BEM 704, BEM 706 

An unlicensed child care provider who has not submitted billing in 
the past 12-months may be closed for inactivity. Providers who 
wish to begin caring for children after this closure must submit a 
new Child Development and Care (CDC) Unlicensed Provider 
Application to the CDC office.  

8) PROVIDER 
PAYMENTS 

BAM 115, BEM 706 

An unlicensed provider may be eligible to bill and receive payments 
up to 30 calendar days prior to completion of the Great Start to 
Quality Orientation training (Level 1). 

9) TEMPORARY 
INELIGIBILITY 

BEM 505 

CDC removed from temporary ineligibility policy. 
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10) INITIAL 
INTERVIEW MISSED 

BAM 115 

Note:  Do not deny an application if the client has not participated 
in the scheduled initial interview until the 10th day after the 
scheduled interview, in order to provide time for the client to 
reschedule. If the client reschedules the interview and again fails to 
participate, CDC may be denied. 

11) SHARED/JOINT 
CUSTODY 

BEM 205, BEM 710 

If a child’s parents do not live together but have shared/joint 
custody of the child, authorize care only for the time periods when 
the parent who is applying has physical custody of the child.  

The parent’s statement of shared/joint custody is acceptable. 

12) FOSTER CHILD 
ADOPTED INTO 
FOSTER HOME 

BAM 220, BEM 703 

When a foster child is adopted by the child's current foster parents 
during the 12-month eligibility period, CDC should remain open until 
redetermination with no negative action taken on the CDC EDG. 

13) HIGH SCHOOL 
COMPLETION AND 
APPROVED 
ACTIVITY 

BEM 703 

Online classes are allowed for High School Completion and 
Approved Activity need reasons. This includes online class where 
the time, location and pace of instruction are the student's choice, 
and online classes that are held at specific times with monitored 
attendance.  

Clarifications of the required verifications for both need reasons 
were made.  
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Approved Activity information was reorganized to increase clarity. 

14) RESPONSILITY 
TO REPORT 
CHANGES 

BAM 105 

FAP Only 

For FAP, client's must report a change in unearned gross monthly 
income of more than $100 since the last reported change. 

15) 
MISCELLANEOUS 

BEM 100 

All Programs 

All MDHHS employees are required to report suspected child or 
adult abuse, neglect, or exploitation see the: 

Administrative Policy Human Resources (APR) 200, Mandated 
Reporter - Child for information on how to report suspected 
child abuse, neglect, and exploitation. 

Administrative Policy Human Resources (APR) 201, Mandated 
Reporter - Adult, for information on how to report suspected 
adult abuse, neglect, and exploitation.  

BEM 240 

Medicaid 

Removed obsolete age-related category. Added additional 
categories to list of Medicaid categories with age criteria. 

BPB 2017-019 
EFFECTIVE 

October 1, 2017. 

http://policymaint.michigan.gov/AP/Current/APR/200.docx
http://policymaint.michigan.gov/AP/Current/APR/200.docx
http://policymaint.michigan.gov/AP/Current/APR/201.docx
http://policymaint.michigan.gov/AP/Current/APR/201.docx
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Subject(s) 

Medicaid 

Group 2 and SSI-
related budgeting 

BEM 536, 540, 541, 546 

Increase in guardian/conservator income deduction. New monthly 
deduction is $95.00 

Guardianship/conservator expenses must be verified and include: 

• Basic fee. 
• Mileage. 
• Other costs of performing guardianship/conservator duties. 

CHILD GUARDIANSHIP 
GDB 2017-001 

EFFECTIVE 

January 1, 2017. 

Subject(s) 

Child Guardianship Glossary 

Child Guardianship Glossary was updated to include the term 
successor guardian and its' definition. 

GDB 2017-002 
EFFECTIVE  

January 1, 2017. 

Subject(s) 

Successor Guardians 

GDM-110, Legal Requirements 

Guardianship legal policy was updated to include state and federal 
laws that were enacted that affect guardianship policy. 

GDM-701, Forms and Publications 

Additional forms have been added to GDM-701, for successor 
guardians. 
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GDM-750, Successor Guardian 

New policy has been created regarding successor guardians.  

Guardianship Glossary 

Child Guardianship Glossary was updated to include the term 
successor guardian and its' definition. 

FOB 2017-001 
EFFECTIVE 

January 1, 2017. 

Subject(s) 

1. FOM 901-6, Legal Status. 

2. FOM 901-8, Fund Sources. 

3. FOM 901-9, Payment Source Guide. 

4. FOM 902, Funding Determinations and Title IV-E Eligibility. 

5. FOM 902-21, Young Adult Voluntary Foster Care (YAVFC) 
Funding and Payments. 

6. FOM 902-21A, Young Adult Voluntary Foster Care (YAVFC) 
Fair Hearing Process. 

7. FOM 903-1, Introduction to Paid Service Authorizations. 

8. FOM 903-2, Payment for Detention Care. 

9. FOM 903-4, Purchased Care Payment Procedures. 

10. FOM 903-9, Case Service Payments. 

11. FOM 905-5, Rates for Child Care Institutions and PAFC 
Providers (A-Z). 

1) Legal Status 

FOM 901-6, Legal Status 

The following legal statuses were added to align with new 
functionality in MiSACWIS for children who are returned home 
within 21 days of removal.   
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• 42 - Temporary Court Ward in Home. 
• 80 - Temporary Court Ward in Home Placement (legal 

status 42) and Delinquent Court Ward (legal status 40).  
• 82 - Temporary Court Ward in Home Placement (legal 

status 42) and State Ward - Delinquent Act 150 (legal 
status 46). 

The legal status 51 was split into Former MCI Ward and No Court 
Involvement/Voluntary Foster Care. These are now separate 
options when adding these legal statuses in MiSACWIS. 

Updated to reflect new titles, the department and to add hyperlinks. 

2) Fund Sources 

FOM 901-8, Fund Sources 

The limitation on payment for voluntary foster care to seven days 
was removed to align with other policy sections. 

Updated to reflect new titles, the department and to add hyperlinks. 

3) Payment Source 
Guide 

FOM 901-9, Payment Source Guide 

This policy was updated to include the new legal statuses. 

Updated to reflect new titles, the department, and to add hyperlinks. 

4) Funding 
Determinations 
and Title IV-E 
Eligibility 

FOM 902, Funding Determinations and Title IV-E Eligibility 

Clarification was added that title IV-E payments cannot be made on 
or after the date the court order was signed that ends a placement 
episode. Examples include: 

• Child is returned home. 
• Child is placed with the non-custodial legal parent. 
• Child is placed with a legal guardian. 
• Child is discharged from wardship. 
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• Parent resides in the same home as the child. 
• Child is placed for adoption. 

Required timeframes were added as follows: 

• Court orders must be entered into MiSACWIS within 10 
calendar days of receipt by MDHHS. 

• The court order terminating parental rights must be 
entered MiSACWIS no later than five business days of 
receipt by MDHHS. 

• Initial funding determinations must be completed within 30 
calendar days from the MDHHS acceptance date. 

• Reimbursability determinations must be completed no 
more than 10 calendar days beyond the effective date.  

Incapacity deprivation factor was changed to the parent is unable to 
work for 12 months to 30 calendar days. This is not a retroactive 
change and is effective 1/1/17. 

Placement in another planned permanent living arrangement 
(APPLA) is only acceptable as a permanency plan for youth age 16 
and older. The change was effective 9/29/15. For a youth under 16 
years of age with a current permanency plan of APPLA, they can 
maintain title IV-E reimbursability as long as their permanency plan 
is changed at their next Permanency Planning Hearing (PPH). 

The requirement that all court orders and documentation used to 
determine eligibility must be uploaded into MiSACWIS was added 
to appropriate sections. 

Other clarifications were added based on questions and feedback 
from Child Welfare Funding Specialists (CWFS). 

Updated to reflect new titles, the department and to add hyperlinks. 
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5) Young Adult 
Voluntary Foster 
Care (YAVFC) 
Funding and 
Payments 

FOM 902-21, Young Adult Voluntary Foster Care (YAVFC) 
Funding and Payments 

The option of volunteering for a community organization for at least 
80 hours per month, or in combination with education or 
employment to meet minimum eligibility requirements was added.  

Examples on determining title IV-E reimbursability for Family Team 
Meeting (FTM) requirements were added.  

Further clarification on when grace periods start and end was 
detailed for each eligibility criteria. 

Updated to reflect new titles, the department and to add hyperlinks. 

6) Young Adult 
Voluntary Foster 
Care (YAVFC) Fair 
Hearing Process 

FOM 902-21A, Young Adult Voluntary Foster Care (YAVFC) 
Fair Hearing Process 

The Education and Youth Services Unit will now be handling many 
of the YAVFC fair hearings. Details were added to explain the 
process if a fair hearing is requested by the youth.  

Updated to reflect new titles, the department and to add hyperlinks. 

7) Introduction to 
Paid Service 
Authorizations 

FOM 903-01, Introduction to Paid Service Authorizations 

Updated to reflect new titles, the department and to add hyperlinks. 
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8) Payment for 
Detention Care 

FOM 903-02, Payment for Detention Care 

This process has been changed and there are some requirements 
included in MiSACWIS. The entire policy must be reviewed for any 
needed detention payments. 

Updated to reflect new titles, the department and to add hyperlinks. 

9) Purchased Care 
Payment 
Procedures 

FOM 903-04, Purchased Care Payment Procedures 

The section regarding placement of an abuse/neglect ward in a 
contracted JJ program has been updated with new requirements.  

The section regarding placement of a delinquent ward in a 
contracted abuse/neglect program references JJ7-700, Juvenile 
Justice Assignment Unit Placement Process, for details.  

Updated to reflect new titles, the department and to add hyperlinks. 

10) Case Service 
Payments 

FOM 903-09, Case Service Payments 

Several sections were clarified based on questions from the field 
and processes in MiSACWIS. 

All transportation sections have been updated. Parent/child 
visitation transportation reimbursement can be funded from title IV-
E for this activity only. Medical transportation cannot be made from 
this service code. If medical transportation not covered by Medicaid 
is requested it must be made as an exceptional request, service 
code 0827. 

Sibling visit transportation reimbursement was added with the 
requirements for the foster parent and caseworker. 

School transportation payment process was updated to reflect the 
changes in FOM 723, Educational Services. 
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One-on-one supervision processes have changed and include the 
Residential Placement Exception Request (PER) requirements.   

The reimbursement for birth certificates sections also has some 
process changes.   

Updated to reflect new titles, the department and to add hyperlinks. 

11) Rates for Child 
Care Institutions 
and PAFC 
Providers (A-Z) 

FOM 905-5, Rates for Child Care Institutions and PAFC 
Providers (A-Z) 

The link to the rates was updated.  

FOB 2017-002 
EFFECTIVE 

February 1. 2017. 

Subject(s) 

1. Human trafficking of children.  

2. Hyperlink update. 

3. Prudent parent standard legal citation and clarification. 

4. Young Adult Voluntary Foster Care (YAVFC) volunteering and 
minor miscellaneous changes. 

5. Education transportation. 

6. Title IV-E clarification - APPLA. 

7. Family incentive grant. 

1) HUMAN 
TRAFFICKING OF 
CHILDREN 

SRM 300, Human Trafficking of Children 

SRM 300, Human Trafficking, is a new policy item for all MDHHS 
and PAFC caseworkers and contractors providing a service funded 
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by the Chafee Foster Care Independence Program. SRM 300 
provides a link to the MDHHS Human Trafficking of Children 
Protocol and includes information on the required steps for the 
identification, documentation, and response when a youth may be 
or is at risk of becoming a human trafficking victim.   

FOM 950, Youth in Transition (YIT) Program & FOM 960, 
Education and Training Voucher (ETV) Program 

References to SRM 300, Human Trafficking of Children, were 
added. 

2) HYPERLINK 
UPDATE  

FOM 722-3A, Absent without Legal Permission 

A hyperlink was updated.  

3) PRUDENT 
PARENT STANDARD 
LEGAL CITATION 
AND 
CLARIFICATION. 

FOM 722-11, Prudent Parent Standard and Delegation of 
Parental Consent 

Information pertaining to liability protection for foster parents when 
parenting under the standard was added. Additionally, the 
certification worker’s role in the prudent parent standard training for 
caregivers was clarified. Lastly, a link was added to the Foster 
Child Bill of Rights in the legal authority section. 

4) YAVFC 
VOLUNTEERING 
AND 
MISCELLANEOUS 
CHANGES 

FOM 722-16, Young Adult Voluntary Foster Care 

Volunteering is an added allowable condition to be eligible for the 
Young Adult Voluntary Foster Care program. Volunteering must be 
for a community organization for at least 80 hours per month, or in 
combination with education or employment to meet minimum 
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eligibility requirements. Volunteering for MDHHS or other child 
welfare agency caseworkers does not qualify. Community 
organization representative must document hours spent 
volunteering.  

The Circuit Court Family Division (CCFD) 20, Ex Parte Petition 
Regarding Young Adult Voluntary Foster Care, must be filed by the 
primary foster care caseworker, in the county in which the youth 
resides, within 60 calendar days of the youth signing the DHS-
1297, YAVFC Agreement.  

Youth extending to YAVFC must be changed to Legal Status 56 in 
MiSACWIS. 

Addition of YAVFC job aids. 

5) EDUCATION 
TRANSPORTATION 

FOM 723, Educational Services 

Every Student Succeeds Act of 2015 requirements: 

Requires education systems to collaborate with child welfare 
agencies. 

Requires education systems to ensure school stability for children 
in foster care. 

Requires school districts to identify a foster care education liaison 
in each district to work with child welfare staff if MDHHS 
identifies an education point-of-contact. 

Added requirement that each MDHHS county office identify an 
education point-of-contact. 

The McKinney-Vento Homeless Assistance Act was amended on 
December 10, 2016 and removes the term "awaiting foster care 
placement" in the definition of homeless. Children in foster care will 
no longer be eligible for any McKinney-Vento services, including 
payment of education transportation.  

6) TITLE IV-E 
CLARIFICATION - 
APPLA 

A minor note was deleted that explained the following: 
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Effective 9-29-15, Another Planned Permanent Living Arrangement 
(APPLA) was eliminated as a permanency goal for youth under the 
age of 16. Youth age 14-15 with a goal of APPLA continued to be 
title IV-E reimbursable until their next permanency hearing when a 
more appropriate goal was to be established.  

Questions about payments that do not appear to meet these criteria 
must be directed to MDHHS Federal Compliance Division.  

7) FAMILY 
INCENTIVE GRANT 

FOM 980, Family Incentive Grant (FIG) 

The annual Family Incentive Grant Children's Services Agency 
Communication Issuance has been incorporated into the foster 
care manual for ease of access. 

FOB 2017-003 
EFFECTIVE 

May 1, 2017. 

Subject(s) 

FOM 801, Health Services for Foster Children.  

1. Medical passport updated requirements. 
2. Documentation of health requirements. 
3. Parental involvement in child's health care. 
4. CareConnect 360. 
5. Hyperlink updates. 
6. Legal base.  

1) Medical 
Passport 

FOM 801 medical passport requirements policy revisions include 
the following: 

An updated medical passport is provided prior to or at the first 
scheduled appointment to all medical and mental health 
professionals to whom the child is newly referred and accepted 
for treatment. 

An updated medical passport is provided to the child’s foster care 
provider every quarter. 

mailto:MDHHS-federalcompliancedivision@michigan.gov
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An updated medical passport is provided to all older youth (age 16 
and over) upon initial independent living placement.  

All older youth (age 18 and over) are to receive his/her updated 
medical passport upon exiting the foster care system.  

Former foster youth re-entering foster care are provided with a copy 
of the medical passport as follows:  

Within two weeks of re-entry into foster care. 

Upon exiting young adult voluntary foster care (YAVFC). 

Required information for the medical passport. 

Reason:  Child Welfare Medical Unit clarification to the field 
and Implementation, Sustainability, and Exit Plan (ISEP) 
requirement. 

2) Documentation 

FOM 801 revisions include updates for health requirement 
documentation in: 

Paper documents and forms. 

Uploading documents and forms into Health Profile section of 
MiSACWIS. 

Copies in Case file - Medical Records Section.  

MiSACWIS  

Information entered into the MiSACWIS Health Profile section 
populates or downloads into:  

 Case service plans. 

 Medical passport.  

Required information to enter into the Health Profile section. 

 Required medical and dental exams. 

 Diagnoses. 

 Health appointments/office visits, including mental 
health services and medication reviews. 
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 Hospitalizations.  

 Chronic conditions. 

 Allergies.  

 Medications, including dosage, diagnosis resulting in 
prescribed medication and prescribing physician. 

 Emergency treatment. 

 Immunization record. 

 Description of any needed/recommended health 
follow-up treatment and appointments. 

3) Parental 
Involvement 

An emphasis on parental involvement in the child's health care is 
added throughout FOM 801. 

4) CareConnect 
360 

FOM 801 policy updates include CareConnect 360 information and 
the following requirement: 

Review CareConnect 360 to ensure that the child's current health 
information (if available) is considered for placement and provided 
to the foster care provider. 

5) Hyperlink 
Updates 

Hyperlinks within FOM 801 are updated. 

6) Legal Base 

The legal citations within FOM 801 are updated and moved to the 
end of FOM 801. 

FOB 2017-004 
EFFECTIVE 

October 1, 2017. 
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Subject(s) 

Child Welfare Continuum of Care 

FOM 915 Series 

FOM 915, 915A, 915B, and 915C is a series of new policies for 
child placing agencies contracted to participate in the child welfare 
continuum of care model.   

The Michigan Department of Health & Human Services (MDHHS), 
with support from the State’s Legislature and public and private 
stakeholders, is implementing a child welfare continuum of care 
model which includes a case rate funding methodology to improve 
outcomes for children and families. 

FOB 2017-005 
EFFECTIVE 

October 1, 2017. 

Subject(s) 

FOM 802-1, Psychotropic Medication in Foster Care 

Documentation supporting psychotropic medication use 
(evaluations and notes from medication review appointments) no 
longer has to be documented in the initial and updated service 
plans and child assessment of needs and strengths as this 
information is required to be documented in the Medical Passport.  

FOB 2017-006 
EFFECTIVE 

December 1, 2017. 

Subject(s) 

1. FOM 722-01, Entry into Foster Care. 

2. FOM 722-03B, Relative Engagement and Placement. 

3. FOM 722-06A, Criminal Record Check - Law Enforcement 
Information Network (LEIN).  

4. FOM 722-10, Court Review. 

5. FOM 914, Placement Resources, MDHHS Responsibilities. 
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6. FOM 980, Family Incentive Grant (FIG). 

1) FOM 722-01, 
Entry into Foster 
Care 

Entry into Foster Care Requirements and Timeframes 

This updated policy outlines the requirements and timeframes for 
transfer of a case from CPS to foster care after a child's removal, 
including: 

Removal and commitment orders. 

Responsibility for placement, supervision, case conferences, 
parenting time, and face-to-face contacts. 

Case transfer and assignment responsibilities. 

Verification of citizenship or immigration status. 

Case Responsibility When a Child is Returned Home within 
Seven Days 

Changes were made to the previous language that allowed CPS to 
resume case responsibility when a child returned home within 21 
days of removal. CPS will retain case management responsibility 
when children are in out-of-home placement for seven calendar 
days or less. 

Notification of Consulate 

This information was moved to FOM 722-06K, Services for Families 
Who Are Not U.S. Citizens.  

Case Acceptance 

This information was removed from the manual because it became 
obsolete with the implementation of MiSACWIS. 

Private Child Placing Agencies DHS-719 

This information was removed from the manual because it became 
obsolete with the implementation of MiSACWIS. 

http://policymaint.michigan.gov/OLM/FOM/722-06K.docx
http://policymaint.michigan.gov/OLM/FOM/722-06K.docx
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Case Maintenance 

This information was removed from the manual because it became 
obsolete with the implementation of MiSACWIS. 

Problem Court Orders 

This information was moved to FOM 722-10, Court Review. 

Michigan Children's Institute Observation (MCI-O) 
Commitments 

This information was removed because it was obsolete.  

2) FOM 722-3B, 
Relative 
Engagement and 
Placement 

Definition of Relative 

The definition of relative was updated to include stepparents, ex- 
stepparents, and the non-custodial parents of half siblings. 

Relative Search 

The DHS-989, Relative Response, and DHS-988, Relative Search 
Information, were combined with the DHS-990, Relative Notification 
Letter. The DHS-989 and DHS-988 are obsolete. 

Relative Placements 

Revisions were made to clarify requirements for relative 
placements, the DHS-588, Initial Relative Safety Screen, and the 
DHS-3130A, Relative Placement Home Study. 

Emergency placements may be made based on the results of the 
DHS-588, Initial Relative Safety Screen. A DHS-3130A must be 
completed within 30 calendar days.  

Caseworkers may obtain verbal approval from a supervisor and/or 
director on the DHS-588 when making an emergency placement. 

Responsibility for completion and timeframes for completion for 
clearances were added.  

http://policymaint.michigan.gov/OLM/FOM/722-10.docx


WTB 2017-WRK004 72 of 107 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 
 

Hyperlinked references were added to directly link to FOM 722-3, 
Placement Change, to emphasize that placement change criteria 
must be followed when changing a child's placement. 

The DHS-31, Foster Care Placement Decision Notice, must be 
provided whenever a relative is denied placement on the DHS-
3130A. 

Relative Licensure 

A licensing agency may accept a referral prior to the approval of the 
DHS-3130A, Relative Placement Home Study. Approval must still 
occur within 45 days of placement.  

A hyperlinked reference was added to FOM 980, Family Incentive 
Grant, policy.  

Clarification was provided for annual waiver and home study 
completion guidelines. 

3) FOM 722-06A, 
Criminal Record 
Check - LEIN 

The Law Enforcement Information Network (LEIN) policy has 
moved to SRM 700, Law Enforcement Information Network (LEIN).  

4) FOM 722-10, 
Court Review 

Language Clarifications and Hyperlink Updates 

Minor changes were made to clarify the language in this item, and 
hyperlinks were updated. 

Problem Court Orders 

This revised policy includes updated procedures for addressing 
problem court orders previously contained in FOM 722-01, Entry 
into Foster Care. 

http://policymaint.michigan.gov/SR/Current/SRM/700.docx
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5) FOM 914, 
Placement 
Resources: 
MDHHS 
Responsibilities 

Case Review Activities 

Policy was updated to provide direction regarding MDHHS 
responsibilities and timeframes for case review activities. 

Language Clarifications and Hyperlink Updates 

Clarification was provided regarding the MDHHS monitoring 
caseworker’s responsibilities for Interstate Compact for the 
Placement of Children (ICPC) requests from PAFC providers. 
Clarification was provided regarding timeframes for case 
assignment to a PAFC provider in MiSACWIS. Hyperlinks were 
also updated. 

6) FOM 980, Family 
Incentive Grant 

The Family Incentive Grant (FIG) was reallocated for fiscal year 
2017-2018. 

FOB 2017-007 
EFFECTIVE 

December 1, 2017. 

Subject(s) 
1. Older youth updates. 
2. Consumer credit reports. 
3. YAVFC updated links. 
4. Youth in Transition updates. 

1) Older Youth 
Updates   

FOM 722-03C, Older Youth: Preparation, Placement, and 
Discharge  

Education is added to the list of what a caseworker should be 
monitoring when a youth is placed in Independent Living. 

Under Placement of an MCI Ward with a Parent, for the requests 
for placement, the youth's current permanency goal must be 
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permanent placement with a fit and willing relative (PPFWR).  The 
option to have another planned permanent living arrangement 
(APPLA) as a permanent planning goal was removed. 

Updated Workforce Investment Act (WIA) to Workforce Innovation 
and Opportunity Act (WIOA). 

Information about Young Adult Voluntary Foster Care (YAVCF) 
added to Discharge Documents.  

2) Consumer 
Credit Reports 

FOM 722-06E, Consumer Credit Reports 

When a child leaves care prior to turning 14 year old, the 
caseworker must recommend to the child's permanent caregiver 
that a credit check be performed to see if there is any fraudulent 
activity related to the child's name. 

3) YAVCF Updated 
Links 

FOM 722 16, Young Adult Voluntary Foster Care (YAVFC) 

Updated link to FOM722-06H, Caseworker Contacts. 

Addition of where to upload verification of eligibility and YAVFC 
Agreement. 

Updated links to all forms. 

Clarification that caseworker contacts for a YAVFC case are the 
same any other foster care case. 

Clarification that if a youth quits volunteering, this a reason for case 
closure under MDHHS-Initiated Termination. 

4) Youth In 
Transition Updates 

FOM 950, The Youth in Transition (YIT) Program 

Clarification under Approved Expenses, a youth can only utilize YIT 
funding for first month's rent and security/utility deposit, and start-up 
goods if the youth is in care at the age of 18. 
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Orthodontia was added under Items Not Covered by YIT. 

Sales tax is not to be paid on purchases made by MDHHS on 
behalf of a youth, with two exceptions: 

Reimbursement to youth for YIT eligible purchases that included 
sales tax. 

Sales tax due for the purchase of a vehicle. 

Removed use of DHS-1291 and added the use of the DHHS 5602, 
Payment Request.  

PSB 2017-001 
EFFECTIVE 

February 1, 2017. 

Subject(s) 
1. Human Trafficking.  
2. PSM 716-5. 

1) HUMAN 
TRAFFICKING 

PSM 711-4 

The definitions for sex trafficking and labor trafficking victim have 
been added to PSM 711-4. 

A sex trafficking victim is defined as an individual subject to the 
recruitment, harboring, transportation, provision, obtaining, 
patronizing, or soliciting of a person for the purposes of a 
commercial sex act or who is a victim of a severe form of trafficking 
in persons in which a commercial sex act is induced by force, fraud, 
or coercion, or in which the person induces to perform the act is 
under 18 years old. 

Labor trafficking is the recruitment, harboring, transportation, 
provision, or obtaining of a person for labor or services, through the 
use of force, fraud, or coercion for the purpose of subjection to 
involuntary servitude, peonage, debt bondage, or slavery. 

PSM 712-6 

PSM 713-8 
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These two items have been updated to include overview, 
definitions, indicators, and authority for Human Trafficking. 

2) PSM 716-5 

PSM 716-5 is now obsolete.  

PSB 2017-002 
EFFECTIVE 

November 1, 2017. 

Subject(s) 
1. Extenuating Circumstances. 
2. Face-to-Face.  

1) Extenuating 
Circumstances 

PSM 713-9, Extenuating Circumstances 

In some situations, completing an investigation may require an 
extension of the 30-day standard of promptness (SOP). To allow for 
extenuating circumstances, supervisors may approve an extension. 
Face-to-face contact must be made with child victim(s) every 30 
days from the date of the complaint.  Submit the request for 
supervisory approval of an extension of the SOP by completing the 
extension request prior to the end of the initial 30-day period. The 
request must document the reasons for the extension. Extensions 
are not to be approved solely for the purpose of meeting the 
SOP. Supervisory approval can only occur for the following 
circumstances: 

Arranging travel and coordinating interviews with alleged victims 
who do not reside in the county or are not immediately avail-
able for interviews. 

Obtaining medical records (including autopsy reports), or a second 
medical opinion to verify an injury or medical condition. 

Obtaining mental health evaluations, reports, and records 
necessary to reach an accurate case disposition, but the 
reports are not yet available.  

Coordinating interviews with law enforcement necessary to reach 
an accurate case disposition.   
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Coordinating interviews with other states or counties necessary to 
complete a thorough investigation.  

Note:  Requests for extensions which do not fall under these 
circumstances may be allowed, if reviewed and approved by the 
deputy director of field operations or his/her designee. 
Documentation of approval by the deputy director of field 
operations or his/her designee for an extension must be 
documented in the supervisor approval section in MiSACWIS. The 
same safety assessment and documentation requirements 
applicable to supervisors when approving extensions also apply to 
the deputy director of field operations or his/her designee. 

 
2) Face-to-Face 

PSM 713-9, Face-to-Face 

Face-to-face contact must be made with the alleged child victims(s) 
every 30 days from the date of the complaint. This includes 
situations when: 

 A complaint has gone overdue. 
 A complaint has received an approved extension. 

Face to face requirements do not apply once a complaint has been 
disposed by the investigator and transferred to a CPS supervisor 
for review and approval. When the complaints are received for 
review and approval, supervisors may identify additional casework 
activities, including face-to-face contacts. Unless identified by the 
supervisor during this review period, additional face-to-face 
contacts are not required. 

PSB2017-003 
EFFECTIVE 

December 1, 2017. 

Subject(s) 

1. Definition of Commencement.  

2. MIC Investigations. 

3. General Instructions. 

4. Law Enforcement Information Network (LEIN). 
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5. Worker Safety. 

6. Substance and Alcohol Exposed Infants. 

7. Case Responsibility When a Child is Returned Home within 
Seven Days.  

8. Safe Care Plan.  

9. Child Abuse/Neglect Central Registry-MIC cases. 

1) Definition of 
Commencement 

PSM 712-4, Definition of Commencement 

Commencement is defined as an action taken, within 24 hours of a 
complaint, to begin an investigation of the child suspected of being 
abused or neglected. Acceptable activities taken to begin an 
investigation may vary and could include any of the following: 

Communication or contact with the child suspected of being abused 
or neglected, the child's caregiver, or another person involved 
with the child. 

Communication or contact with a person who knows the child, 
recently saw the child or has relevant knowledge about the 
family situation, such as a teacher, a neighbor, friend, relative, 
sibling, agency staff, other professional, etc.  

Communication or contact with law enforcement, medical staff, or 
emergency first responder who has current or recent 
knowledge about the child. 

Note:  Contact with the reporting person would not be an 
acceptable commencement.  

2) CPS-MIC 
Investigations 

PSM 712-6, CPS-MIC Investigations 

Several updates were made to CPS-MIC intakes and CPS-MIC 
investigations.  
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3) General 
Instructions 

PSM 713-1, General Instructions 

Instructions were provided for contacting non-custodial parents and 
not maintaining recorded interviews conducted by Children's 
Assessment Centers.  

4) Law 
Enforcement 
Information 
Network (LEIN) 

PSM 713-02, Law Enforcement Information Network (LEIN) 

Law Enforcement Information Network (LEIN) policy has moved to 
SRM-700, Law Enforcement Information Network (LEIN). 

5) Worker Safety 

PSM 716-7, Worker Safety 

In situations when substance use/production (including, but not 
limited to marijuana hash-oil extraction, methamphetamine 
production and use of carfentanil) is suspected, or worker safety 
issues are identified, coordination with law-enforcement should 
occur. If worker safety is a potential concern, workers should not 
enter homes without the assistance of law enforcement.  

6) Substance and 
Alcohol Exposed 
Infants  

PSM 712-6, PSM 716-7, Substance and Alcohol Exposed 
Infants  

CPS will investigate complaints alleging that a newborn was 
prenatally exposed to substances when exposure was confirmed 
through: 

• A positive meconium screen or umbilical cord tissue.  
• A positive urine screen of the newborn. 

Note:  If the meconium results are pending, reporters must be 
advised of their obligation to contact centralized intake again if the 
newborn’s tests are found to be positive for a controlled substance, 

http://policymaint.michigan.gov/SR/Current/SRM/700.docx
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or if the newborn exhibits symptoms indicating exposure to a 
controlled substance.  

7) Case 
Responsibility 
When a Child is 
Returned Home 
within Seven Days 

PSM 715-04, CPS Coordination with Foster Care 

Changes were made to the previous language that allowed CPS to 
resume case responsibility when a child returned home within 21 
days of removal. CPS will retain case management responsibility 
when children are in out-of-home placement for seven calendar 
days or less. 

8) Safe Care Plan 

PSM 716-7, Safe Care Plan  

In an investigation involving an infant identified as being affected by 
substance use, withdrawal symptoms, or Fetal Alcohol Spectrum 
Disorder (FASD), the worker must develop a safe care plan that will 
address: 

• The health and safety needs of the infant. 
• The substance use treatment needs of the mother. 
• The needs of other household family members. 

Services provided to the infant and family may be implemented by 
MDHHS or by another service provider including, but not 
limited to, home visitation program, substance use disorder 
prevention, treatment or recovery, or family preservation 
services. 

Addressing these concerns through the use of appropriate referrals 
is required. The referral and/or implementation of these services 
must be documented by the worker in both the Social Work 
Contacts and the Case Disposition narrative in MiSACWIS. 

9) CA/N Central 
Registry-MIC 
Cases 

PSM 713-13, Overview, Child Abuse/Neglect Central Registry 
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Changes were made to the previous language regarding placement 
of individuals on Central Registry for the following groups:  non- 
parent adult perpetrators who reside outside the child's home, 
licensed foster parents, owners, operators, volunteers, or 
employees of licensed or registered child care organizations.  
Individuals in these groups must be listed on Central Registry in 
any case in which there is a preponderance of evidence of child 
abuse and/or neglect (CA/N), when the victim is not their own 
child. 

COMMUNITY RESOURCE 
CRB 2017-001 

EFFECTIVE 

November 1, 2017. 

Subject(s) 

CRM 100, 101 and 102 

The first three items in the Community Resource Manual (CRM) 
have been updated to reflect changes in policies, web-based tools 
and in terminology such as Main to Sigma. 

JUVENILE JUSTICE FIELD SERVICES 
JJB 2017-001 

EFFECTIVE 

January 1, 2017. 

Subject(s) 
 

JJ4 410, Placement Selection and Standards 

Changes to juvenile justice practice and systems to utilize the 
Michigan Juvenile Justice Assessment System (MJJAS) have been 
incorporated and placement and replacement selections standards 
have been clarified for different levels of security: community-based 
placement, non-secure and secure residential treatment facilities.   

AWOL and escape policy has been removed from this item and is 
now in JJ7 722-03A. 

This item has been updated to reflect current policy standardized 
formatting and hyperlinks have been updated. 
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JJ7 700, Juvenile Justice Assignment Unit Placement Process 

Changes detail the required use of the Michigan Juvenile Justice 
Assessment System (MJJAS), MiSACWIS, and required 
documentation for submitting a referral to the juvenile justice 
assignment unit.  References to JJOLT have been removed.  

Changes also reflect updated expectations based on amended 
contracts with private juvenile justice residential treatment facilities.  
These changes incorporate 2016 PA 268, Sec. 709(1), which 
require the MDHHS contract for juvenile justice residential 
treatment facilities to prohibit contractors from denying a referral for 
placement of a youth or terminating a youth’s placement if the court 
or department determine the youth's assessed treatment needs 
align with the facility's program.  

Policy reflects the updated practice removing licensing from the 
review process of what were formerly referred to as "provider grids" 
to the juvenile justice program office maintaining JJAU preferences 
in MiSACWIS. 

Policy has been updated to clarify when a placement exception 
request is necessary and the process to request approval. 

This item has been updated to reflect current policy standardized 
formatting and hyperlinks have been updated. 

JJ7 722-03A, Absent without Legal Permission (AWOLP) & 
Escape 

This item has been updated to bring policy into compliance with 
federal law requiring additional notifications and activities when a 
youth is in AWOLP or escape status and when the youth is 
returned to placement and must be used in conjunction with FOM 
722-03A, Absent Without Legal Permission. The item clarifies the 
difference between when a youth is considered to be in AWOLP or 
escape status. 

This item has been updated to reflect current policy standardized 
formatting and hyperlinks have been updated. 
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FORMS/JOB AIDS 

DHS-5521, Juvenile Justice Assignment Unit (JJAU) Placement 
Referral Packet Checklist 

This was a frequently asked questions job aid that has been 
translated into a form that is an optional tool to assist with ensuring 
all necessary documentation is included in the JJAU placement 
referral packet. 

DHS-5522, Foster Care and Juvenile Justice AWOLP & Escape 
Checklist 

This is a new form that is an optional tool to assist with ensuring 
required actions are completed. 

MiSACWIS Job Aid: Abuse/Neglect Youth in JJ Residential 

This job aid includes the procedures for the MDHHS foster care 
worker to ensure that a JJ residential facility providing placement 
services for abuse/neglect youth with an approved PER has a 
residential record for the youth. 

MiSACWIS Job Aid: JJAU Placement Referrals 

A JJAU Placement Referral is the process the JJS uses to send 
information to the JJAU to request a JJ residential treatment or 
state detention placement for a delinquent youth.  This job aid 
provides the steps to complete the JJAU referral. 

MiSACWIS Interim Business Process: IBP 137 JJ Placement 
Exception Request 

This document details the business process for PERs when a JJ 
youth is placed in a residential placement. 

MiSACWIS Job Aid: AWOL or Escape Placement 

This job aid will assist with entering a placement for a youth who 
has gone AWOL or escaped from placement. Create a placement 
record with type of AWOL or Escape and enter details about the 
absence, destination, and any law enforcement information. 

JJB 2017-002 
EFFECTIVE 

January 1, 2017. 
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Subject(s) 

JJ7 723, Educational Services for Juvenile Justice 

This is a brand new item that works in conjunction with FOM 723, 
Educational Services to provide guidance to juvenile justice 
specialists on the coordination of educational services for juvenile 
justice initial placement, replacement and reunification.  This item 
clarifies the requirements, forms, procedures and documentation 
necessary for educational services and identifies juvenile justice-
specific areas of practice.  

JJB 2017-003 
EFFECTIVE 

March 1, 2017. 

Subject(s) 

Policy has been updated to reflect changes to the: 

The DNA Identification Profiling Systems Act, 1990 PA 250, as 
amended, MCL 28.172 et seq.; 

The Michigan Penal Code, 1931 PA 328, as amended, MCL 750.1 
et seq.; and 

The Probate Code of 1939, 1939 PA 288, as amended, MCL 
712A.1 et seq.  

The amendments of 2014 PA 457, 2014 PA 458, and 2014 PA 459, 
effective July 1, 2015, expanded the types of crimes which require 
a juvenile to provide a DNA sample and allow for a DNA sample to 
be collected upon arrest. Offenses requiring a sample to be 
collected have been updated and the process required of the 
juvenile justice specialist to verify that a DNA profile has been 
completed has been updated. Guidance is provided on how to 
request destruction of a DNA sample and profile when a charge 
has been dismissed or a youth is acquitted of an offense.  

The address and contact information for the Michigan State Police 
CODIS Section has been updated. 

The legal basis for the policy has been updated and policy contact 
information was added. 
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Forms 

The DHS-62, Delinquent Youth DNA Profile Verification, has been 
updated and the previous version is obsolete. 

JJB 2017-004 
EFFECTIVE 

May 1, 2017. 

Subject(s) 

JJ2 230, Juvenile Justice Service Plans 

This updated item provides guidance to juvenile justice specialists 
when completing service plans. This item clarifies the requirements, 
forms, procedures and documentation necessary to complete 
service plans. Items related to JJOLT were replaced with 
MiSACWIS. Legal basis was updated along with all hyperlinks and 
formatting. The DHS-349, Juvenile Justice Case Opening Checklist 
has been updated and added to this item and removed from JJA 
A00, Appendix A.   

Legal base was updated with the following: 

The Social Security Act, 42 USC 675 and 42 USC 675a.  Defines 
the term "case plan" and the requirements for the content of 
each case plan.  

The Social Security Act, Subpart E-Federal Payments for 
Foster Care and Adoption Assistance, 45 CFR 1356.21(g).  
Defines the requirements for a case plan. 

The Probate Code, 1939 PA 288 as amended, MCL 712A.2(i)(i) 
and MCL 712A.19.  Provides details on the required 
distribution of case service plans.  

The Juvenile Facilities Act, 1988 PA 73, as amended, MCL 
803.223. If a juvenile is committed to a juvenile facility, the 
department or county juvenile agency, as applicable, must 
complete an annual report stating the services being provided 
to the juvenile, where the juvenile has been placed, and the 
juvenile's progress in that placement. 

The Juvenile Facilities Act, 1988 PA 73, as amended, MCL 
803.225. When a juvenile is committed to MDHHS for an 
offense that can extend jurisdiction to age 21, a commitment 
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report must be prepared for a commitment review hearing prior 
to age 19, or if jurisdiction was already extended, prior to age 
21. 

MCR 3.943(c)(1)(2). The youth and/or the youth's attorney and the 
petitioner must be provided the opportunity to review written 
reports for dispositional hearings.  

Licensing Rules for Child Placing Agencies, Mich Admin Code, 
R 400.12403(2)(i). An agency shall have and follow written 
policies and procedures for service plans.  

Licensing Rules for Child Placing Agencies, Mich Admin Code, 
R 400.12418, Development of service plans. Provides 
information on when service plans must be completed, who is 
provided a copy of the service plan and who must sign the 
service plan. Requires MDHHS to develop service plans with 
the child, the child’s parents or legal guardian, the referring 
agency, the foster parent and other parties involved in 
providing needed services, or medical care, unless the agency 
documents why any of the entities have not been involved. 

Licensing Rules for Child Placing Agencies, Mich Admin Code, 
R 400.12419, Initial service plans.  Provides details on the 
information required to be included in an initial service plan.  

Licensing Rules for Child Placing Agencies, Mich Admin Code, 
R 400.12420, Updated service plans.  Provides details on 
information required to be included in an updated service plan. 

Licensing Rules for Child Placing Agencies, Mich Admin Code, 
R 400.12422 Foster care record. Requires the initial and 
updated service plans to be filed in a youth's case record.  

JJA A00, Appendix A Juvenile Justice Case Opening Checklist  

The JJA A00, Appendix A Juvenile Justice Case Opening Checklist 
has been obsoleted as the contents have been moved to JJ2 230, 
Juvenile Justice Service Plans. 

FORMS 

DHS-349, Juvenile Justice Case Opening Checklist.  This optional 
tool was updated to assist the JJS when assigned a new case.  
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JOB AIDS 

MiSACWIS Job Aid: Juvenile Justice Intakes 

MiSACWIS Job Aid: Permanency Goals 

MiSACWIS Job Aid: Adding Associated Person to Ongoing Case 

MiSACWIS Job Aid: Adding Social Work Contacts 

MiSACWIS Job Aid: Create Household & Establish Relationships 

MiSACWIS Job Aid: Compelling Reasons for Foster Care Case 
Service Plan 

MiSACWIS Job Aid: Program Type 

MiSACWIS Job Aid: Assigning Cases and Roles 

MiSACWIS Job Aid: Add Court and Attorney Details 

MiSACWIS Job Aid: Saving a Document in MiSACWIS 

MiSACWIS Job Aid: Bridges Medicaid Referral 

MiSACWIS Job Aid: Associating a RID to the Correct MiSACWIS 
Person Record 

MiSACWIS Job Aid: Enter and Maintain Child Characteristics 

JJB 2017-005 
EFFECTIVE 

July 1, 2017. 

Subject(s) 

JJ7 700, Juvenile Justice Assignment Unit Placement Process  

This item has been updated to include a hyperlink to FOM 903-07, 
Temporary Breaks/Bed Holds Payments.  

JJ4 410, Placement Selection and Standards 

This item has been updated to include a hyperlink to FOM 722-03, 
Placement Selection and Standards along with clarification on 
completing the DHS-69, Foster Care/Juvenile Justice Action 
Summary.  



WTB 2017-WRK004 88 of 107 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 
 

JJ2 230, Juvenile Justice Service Plans 

This item has been updated to remove mention that the DHS-3205, 
Foster Care/Juvenile Justice Benefit Eligibility Record, is completed 
to generate any necessary referrals to child support along with the 
hyperlink to FOM 722-01, Referral to Child Support.  

JJB 2017-006 
EFFECTIVE 

December 1, 2017. 

Subject(s) 

JJ2 280, LEIN CHECKS   

This item has been updated to include a hyperlink to SRM 700, Law 
Enforcement Information Network (LEIN) and SRM 701, Law 
Enforcement Network (LEIN) Use, System & Security. All other 
information has been removed from this item.  

JUVENILE JUSTICE RESIDENTIAL 
JRB 2017-001 

EFFECTIVE 

January 1, 2017. 

Subject(s) 

JR5 510, Escape Response 

Policy clarifies the definition of escape and modifies the 
requirements that must be included in the standard operating 
procedures for state run and private, contracted juvenile justice 
residential treatment facilities. 

This item updates the legal basis for the policy requirements and 
outlines required notifications, timeframes and documentation 
requirement for youth in escape status. 

This item has been updated to reflect current policy standardized 
formatting and hyperlinks have been updated. 
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Job Aids 

A checklist, the DHS-5520, Residential AWOLP & Escape 
Checklist, has been developed as an optional tool to assist with 
ensuring required actions are completed. 

JRB 2017-002 
EFFECTIVE 

March 1, 2017. 

Subject(s) 

JR2 230, DNA SAMPLES 

Policy has been updated to reflect changes to the: 

The DNA Identification Profiling Systems Act, 1990 PA 250, as 
amended, MCL 28.172 et seq.; 

The Michigan Penal Code, 1931 PA 328, as amended, MCL 750.1 
et seq.; and 

The Probate Code of 1939, 1939 PA 288, as amended, MCL 
712A.1 et seq.  

The amendments of 2014 PA 457, 2014 PA 458, and 2014 PA 459, 
effective July 1, 2015, expanded the types of crimes which require 
a juvenile to provide a DNA sample and allow for a DNA sample to 
be collected upon arrest. Offenses requiring a sample to be 
collected have been updated and the process required to verify that 
a DNA profile has been completed has been updated.  

The address and contact information for the Michigan State Police 
CODIS Section has been updated, as well as instructions on 
assisting the youth with paying assessed court fees. 

The legal basis for the policy has been updated and policy contact 
information was added. 

Forms 

The DHS-62, Delinquent Youth DNA Profile Verification, has been 
updated and the previous version is obsolete. 

JRB 2017-003 
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EFFECTIVE 

May 1, 2017. 

Subject(s) 

JR2 207, Reentry Planning and Preparation 

The definition of Unplanned Release was added.  

Phase Two, Going Home, was updated to include the treatment 
and transition team for release preparation, as well as the process 
for referrals for community-based services prior to release of the 
youth.  

The requirement to complete release outcome reporting in 
MiSACWIS was added.  

Phase Three, Staying Home, has been removed from this policy. 

This item updates the legal base to include: 

The Youth Rehabilitation Services Act, 1974 PA 150 as amended, 
MCL 803.307, providing requirements for release of a youth 
from a facility. 

The Juvenile Justice Facilities Act, 1988 PA 73, as amended, MCL 
803.225a, prohibits a youth to be released to a community 
placement until DNA samples have been collected.  

Mich Admin Code, R 400.4109, requires residential facilities to 
have a program statement made available to the youth, the 
youth's parent(s)/legal guardian(s) and referral resources that 
address the services that will be provided to the youth and the 
youth's parent(s)/legal guardian(s) directly by the facility and/or 
outside service providers. 

Mich Admin Code, R 400.4166, provides requirements for release 
report documentation and time frames for all planned and 
unplanned releases of a youth from a residential facility.  

Forms 

DHS-PUB-343, Reentry Handbook 

This publication is obsolete.  
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DHS-449, Juvenile Justice Reentry Care Coordination Referral  

This form was updated and the previous version is obsolete. 

DHS-737, Referral for a Contracted Care Coordination 
Organization Participation  

This form is obsolete.  

Job Aids 

Seamless System Flowchart- illustrates time frames and forms to 
begin the reentry planning, referral and preparation process for 
adjudicated youth. 

Michigan Youth Reentry Model- guide that provides the framework 
of evidence-based approaches and collaborative case 
management through continuous case planning with the youth and 
family. 

REFERENCE MANUALS 
RFB 2017-001 

EFFECTIVE 

January 1, 2017. 

Subject(s) 
1. Child Development and Care (CDC) income eligibility scale. 
2. Annual state SSI updates. 
3. Home help providers. 
4. Foster Care. 

1) CDC Income 
Eligibility Scale 

RFT-270  

CDC 

Updated income eligibility scale and adjusted entry level. Provided 
clarification. 

2) Annual State SSI 
Updates 

There is a 0.3 percent annual COLA increase for SSI in 2017. 
Updated items are: 

http://www.michigan.gov/mdhhs/0,5885,7-339-73971_34044_39057---,00.html
http://www.michigan.gov/documents/dhs/Michigan_Youth_Re-entry_Model_420255_7.pdf


WTB 2017-WRK004 92 of 107 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 
 

RFS 106, State SSI Payment Payroll Deadline Schedule (SSI 
Programs A, B and E) (FIS/ES and Services). 

RFT 245, Special Protected Income Levels. 

RFT 247, SSI-Related MA Allocation and Deeming Allowances. 

RFT 248, SSI Payment Levels. 

3) Home Help 
Providers 

RFS-107, Home Help Payment and Authorization Schedule 

The home help payment and authorization schedule has been 
updated for 2017. 

4) Foster Care 

RFS-205 and RFS-206 

The Children's Foster Care payment schedule and Independent 
Living Payment schedule has been updated. 

RFT 2017-002 
EFFECTIVE 

April 1, 2017. 

Subject(s) 

1. Medicaid (MA) shelter areas.  

2. Family Independence Program (FIP) monthly assistance 
payment standard. 

3. SSI Payment Levels. 

4. 2017 Increase in the federal poverty guidelines. 

5. Child Development and Care (CDC) Income Eligibility Scale. 



WTB 2017-WRK004 93 of 107 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 
 

1) MA Shelter 
Areas 

RFT-200, Medicaid Shelter Areas 

A heading row was added to the MA shelter area table on the 
second page to clarify column content. 

2) FIP Monthly 
Assistance 
Payment Standard 

RFT 210 

Removed CIMS references and Kinship Care Pilot project. 

3) 2017 Increase in 
the Federal 
Poverty Guidelines 

RFT 242 

The AD-Care and Medicare Savings Program Income Limit tables 
have been updated to the new federal poverty guidelines effective 
April 1, 2017.   

4) SSI Payment 
Levels 

RFT 248 

The optional supplemental amounts for an individual or intact 
couple payment amounts have changed: 

• Domiciliary Care for an individual is $822.00. 
• Personal Care: 

 For an individual is $892.50 
 For a couple is $1785.00. 

• Home for the Aged: 
 For an individual is $914.30. 
 For a couple is $1828.60. 
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5) CDC Income 
Eligibility Scale  

RFT 270, CDC Income Eligibility Scale 

The family contribution category of $0 has been created to ease the 
burden on very low income families. The family size of 1 has been 
separated from the combined family size of 1 and 2 to align with 
reauthorization requirements. The family contribution per child has 
been changed for each income level, and a family contribution limit 
per family has been added. 

RFB 2017-003 
EFFECTIVE 

August 1, 2017. 

Subject(s) 
1. Child Development and Care (CDC) Income Eligibility Scale. 
2. Changes to Department Hourly Provider Rates. 

1) CDC Income 
Eligibility Scale 

RFT-270 

CDC 

Provided clarification of program entry limit. 

Reason: Clarification. 

2) Provider Rates 

RFT-270 

CDC 

Department hourly rate changes.  

RFB 2017-004 
EFFECTIVE 

August 1, 2017. 
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Subject(s) 

The Department Hourly Rates table was not displaying the first 
column when published in RFB2017-003 on July 17, 2017. It has 
been corrected. 

RFB 2017-005 
EFFECTIVE 

October 1, 2017. 

Subject(s) 

1. Annual Federal cost of living changes for the Food Assistance 
Program (FAP).  

2. Child Development and Care (CDC) Income Eligibility Scale. 

1) RFT 250, 255, 260 

Annual Federal cost of living changes for the Food Assistance 
Program (FAP) 

Bridges is updated to support the annual cost-of-living updates for 
the FAP standards. The update will appear in Bridges budgets with 
an effective date of October 1, 2017. 

The Food and Nutrition Service (FNS) has determined that the 
monthly maximum FAP issuances is decreased and the minimum 
issuance amount for one and two-person categorically eligible 
households is decreased from $16 to $15. The maximum shelter 
deduction has increased from $517 to $535. Additionally, FNS has 
determined the heat and utility standard used in the calculating FAP 
benefits has increased from $526 to $537. The telephone and 
garbage standards have decreased and the remaining standards 
have a minimal increase. The FAP standard deduction for all group 
sizes has increased. 

2) RFT 270 

Child Development and Care (CDC) Income Eligibility Scale  

The Child Development and Care (CDC) Income Eligibility Scale 
has been updated to align program entry with income at 130 
percent of federal poverty level (FPL). The amount associated with 
program exit has been updated to reflect the most recent U.S. 
Census Bureau data at 85 percent of state median income (SMI). 
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The terms entry and exit have been added to the chart for 
clarification. 

SERVICES GENERAL REQUIRMENTS 
SRB 2017-001 

EFFECTIVE 

February 1, 2017. 

Subject(s) 

Human Trafficking of children 

SRM 300, Human Trafficking, is a new policy item for all MDHHS 
and PAFC caseworkers and contractors providing a service funded 
by the Chafee Foster Care Independence Program. SRM 300 
provides a link to the MDHHS Human Trafficking of Children 
Protocol and includes information on the required steps for the 
identification, documentation, and response when a youth may be 
or is at risk of becoming a human trafficking victim.   

SRB 2017-002 
EFFECTIVE 

May 1, 2017. 

Subject(s) 

SRM 103, Staff Qualifications and Training 

SRM 103, Staff Qualifications and Training, is a new policy item for 
all Michigan Department of Health and Human Services (MDHHS) 
and private agency child welfare caseload-carrying staff, 
specialized support positions, and supervisors. This item 
addresses:  

Degree and experience requirements for new caseload-carrying 
staff, specialized support positions, and supervisors. 

Training requirements for new and transferring staff and 
supervisors. 

Annual in-service training requirements. 

Documentation of completed trainings. 

SRB 2017-003 
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EFFECTIVE 

October 1, 2017. 

Subject(s) 

Child Care Fund Handbook Published Policies and Procedures 
Effective State Fiscal Year 2018 

This document comprises the "Child Care Fund Handbook" and is 
considered the "published policies and procedures" authority 
referred to in the Michigan Administrative Rules 400.2001(m). 

This Child Care Fund (CCF) Handbook, in conjunction with 
Michigan statute, Administrative Rules, Michigan Supreme Court 
Juvenile Court Standards and Administrative Guidelines, Michigan 
Department of Treasury Accounting Procedures for Local Units of 
Government, and Michigan Case Law, provide the program 
authority for administering the CCF program. 

SRB 2017-004 
EFFECTIVE 

December 1, 2017. 

Subject(s) 

SRM 700, Law Enforcement Information Network (LEIN) 

This policy outlines the requirements for accessing, requesting, 
reviewing and disseminating Criminal History Record Information 
(CHRI) obtained from the Law Enforcement Information Network 
(LEIN) system.  

This is a new policy that encompasses all MDHHS/ Children's 
Services Administration (CSA) LEIN policies and replaces: 

• PSM 713-02. 
• FOM 722-06A. 
• ASM 264. 

SRM 701, Law Enforcement Information Network (LEIN) Use, 
System & Security 

This new policy item outlines the LEIN use and system security 
requirements for accessing and protecting LEIN reports and 
systems. 
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STATE EMERGENCY RELIEF 
ERB 2017-001 

EFFECTIVE 

February 1, 2018. 

Subject(s) 
1. ERM 103, Application Procedures. 
2. ERM 204, Client Caused Emergencies. 
3. ERM 206, Income. 
4. ERM 301, Energy Services. 
5. ERM 306, Burials. 
6. ERM 401, Payments. 
7. ERG, Glossary. 

1) Application 
Procedures 

ERM 103, Application Procedures 

Example updated to include dates that fall within the crisis season. 

2) Client Caused 
Emergencies 

Required Payments section updated. 

3) Income 

ERM 206, Income  

USDA PIK income was added to the Earned Income Examples, 
next to earnings from self-employment.  

4) Energy Services 

ERM 301, Energy Services 

The link to DTE's Online Resource for Agencies (ORA) and the link 
to the Michigan Agency for Energy website and MEAP grantees 
has been updated. 

Infinity Billing Enterprises has been added as an example of a third-
party billing company. 



WTB 2017-WRK004 99 of 107 MDHHS 222-2 BOILER PLATE 2017 
WTB 2017-

wrk004 

Ja 

 

 

Issued:   3-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
 
 

5) Burials 

ERM 306, Burials 

A person who has been designated as the funeral representative 
has been added to the list of Who May Apply for burial assistance.   

6) Payments 

ERM 401, Payments 

Infinity Billing Enterprises was added to the list of third party billing 
companies.  

Removed language that is included in other policy items and not 
relevant to this policy item.  

7) Glossary 

Definition of Crisis 

An energy crisis is one of the following: 

An individual or household has a past due account or shut-off 
notice on an energy bill for his or her household. 

A residential fuel tank is estimated to contain not more than 25 
percent of its heating fuel capacity. 

A stated need for household deliverable fuel or nontraditional fuel 
source such as wood, corn, cherry pits, etc. 

A notice that the balance of a prepayment account is below $100. 

A statement from a licensed service provider indicating the 
homeowner's furnace is inoperable and in need of repair or 
replacement.  

Definition of Life Threatening Crisis 

A household is considered to have a life-threatening energy crisis if 
the following criteria is met: 

The household is not protected by Michigan's Winter Protection 
Plan (WPP); 

The household has experienced disconnection of natural gas or 
electric service, has ran out of their household heating fuel, or 
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the household has a statement from a licensed service 
providing indicating that the furnace is inoperable and in need 
of repair or replacement; 

Restoration of energy service(s) is medically necessary;  

The household does not have any temporary housing alternatives 
while the emergency is being resolved. 

ERB 2017-002 
EFFECTIVE 

March 1, 2017. 

Subject(s) 

ERM-306, Burials 

Maximum payment amount for funeral director services has been 
increased by $5 for the following services: 

• Fetus or infant under age 1 month. 
• Burial with memorial service. 
• Burial without memorial service. 
 

MAXIMUM PAYMENTS FOR SER BURIAL SERVICES 
Effective 10/1/2015 

Burial Service Payment to Funeral 
Director 

Payment to Cemetery 
or Crematory 

 
Payment for Vault 

 
Total 

Fetus or infant under age 1 month $125 $45 $0 $170 

Burial with memorial service $480 $145 $100 $725 

Burial without memorial service $245 $145 $100 $490 

Cremation with memorial service $455 $145 $0 $600 

Cremation without memorial service $220 $145 $0 $365 

Transportation of a donated or unclaimed 
body being cremated 

$.36 per mile up to 
$176 

$0 
 

$0 
 

$176 
 

Cremation permit fee for an unclaimed 
body 

 $75  $75 

Disposition of an unclaimed body $555 $145 $100 $800 

Maximum payment where irrevocable 
funeral agreement (8A) exists 

$0 $145 $100 $245 
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ERB 2017-003 
EFFECTIVE 

September 1, 2017. 

Subject(s) 

ERM 209, Emergency Services   

The title for ERM 209 has been changed to Emergency Services 
(ES) Funding. 

Policy has been updated to allow local county office directors to 
make policy exceptions for services not listed as an ES covered 
service. The only exception requests that will need to come to the 
program policy office are for extermination services for renters and 
bulk purchase requests that exceed $1,000.  

ERB 2017-004 
EFFECTIVE 

October 1, 2017. 

Subject(s) 
1. ERM 100, SER Quick Reference Charts. 
2. ERM 103, Application Procedures. 
3. ERM 208, Budget Procedures. 
4. ERM 209, Emergency Services Funding. 
5. ERM 301, Energy Services. 
6. ERM 303, Relocation Services. 
7. ERM 304, Home Ownership. 
8. ERM 306, Burials. 

1) SER QUICK 
REFERENCE GUIDE 

LIHEAP income limits have been updated. 

2) APPLICATION 
PROCEDURES 

Applications that have been pseudo certified may only be 
withdrawn in Bridges to reprocess an incorrect eligibility 
determination.  
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3) BUDGET 
PROCEDURES 

LIHEAP income limits have been updated. 

4) EMERGENCY 
SERVICES FUNDING 

As a result of the implementation of SIGMA, the DHS 2191 will be 
replaced by the MDHHS-5602, Payment Request form.  

Payments cannot be authorized for services and costs specifically 
listed as non-covered services.  

5) ENERGY 
SERVICES 

Definitions for crisis and life threatening crisis has been added to 
policy.  

Michigan Agency for Energy website link has been updated. 

MEAP agencies will not be assisting households who have electric 
service through an opt-out provider; language regarding referrals 
has been removed as a result.  

6) RELOCATION 
SERVICES  

Reference to the vendor payment restricted addresses list has 
been removed. 

DHS-223, Documentation Record has been listed under Acceptable 
Verification of Need Amount. 

7) HOME 
OWNERSHIP 

The link for licensing through LARA has been updated.  

8) BURIALS 

Only certain people are allowed to make burial arrangements for 
deceased individuals. Policy has been updated to identify who may 
apply for burial benefits through SER. 
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REFERENCE MANUALS 

RFB 2018-001 

EFFECTIVE 

January 1, 2017. 

Subject(s) 
1. Child Development and Care (CDC) income eligibility scale. 
2. Annual state SSI updates. 
3. Home help providers. 
4. Foster Care. 

1) CDC Income 
Eligibility Scale 

RFT-270  

CDC 

Updated income eligibility scale and adjusted entry level. Provided 
clarification. 

Reason:  Reauthorization and legislative appropriation. 
2) Annual State SSI 
Updates 

There is a 0.3 percent annual COLA increase for SSI in 2017. 
Updated items are: 

• RFS 106, State SSI Payment Payroll Deadline Schedule (SSI 
Programs A, B and E) (FIS/ES and Services). 

• RFT 245, Special Protected Income Levels. 

• RFT 247, SSI-Related MA Allocation and Deeming 
Allowances. 

• RFT 248, SSI Payment Levels. 

3) Home Help 
Providers 

RFS-107, Home Help Payment and Authorization Schedule 

The home help payment and authorization schedule has been 
updated for 2017. 
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4) Foster Care 

RFS-205 and RFS-206 

The Children's Foster Care payment schedule and Independent 
Living Payment schedule has been updated.  

RFB 2017-002 

EFFECTIVE 

April 1, 2017. 

Subject(s) 

1. Medicaid (MA) shelter areas.  

2. Family Independence Program (FIP) monthly assistance 
payment standard. 

3. SSI Payment Levels. 

4. 2017 Increase in the federal poverty guidelines. 

5. Child Development and Care (CDC) Income Eligibility Scale. 

1) MA Shelter 
Areas 

RFT-200, Medicaid Shelter Areas 

A heading row was added to the MA shelter area table on the 
second page to clarify column content. 

2) FIP Monthly 
Assistance 
Payment Standard 

RFT 210 

Removed CIMS references and Kinship Care Pilot project. 
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3) 2017 Increase in 
the Federal 
Poverty Guidelines 

RFT 242 

The AD-Care and Medicare Savings Program Income Limit tables 
have been updated to the new federal poverty guidelines effective 
April 1, 2017. 

4) SSI Payment 
Levels 

RFT 248 

The optional supplemental amounts for an individual or intact 
couple payment amounts have changed: 

• Domiciliary Care for an individual is $822.00. 
• Personal Care: 

 For an individual is $892.50 
 For a couple is $1785.00. 

• Home for the Aged: 
 For an individual is $914.30. 
 For a couple is $1828.60. 

5) CDC Income 
Eligibility Scale  

RFT 270, CDC Income Eligibility Scale 

The family contribution category of $0 has been created to ease the 
burden on very low income families. The family size of 1 has been 
separated from the combined family size of 1 and 2 to align with 
reauthorization requirements. The family contribution per child has 
been changed for each income level, and a family contribution limit 
per family has been added. 

RFB 2017-003 

EFFECTIVE 

August 1, 2017. 

Subject(s) 
1. Child Development and Care (CDC) Income Eligibility Scale. 
2. Changes to Department Hourly Provider Rates. 
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1) CDC Income 
Eligibility Scale 

RFT-270 

CDC 

Provided clarification of program entry limit. 

2) Provider Rates 

RFT-270 

CDC 

Department hourly rate changes.  

Reason: Legislative action. 

RFB 2018-004 

 EFFECTIVE 

August 1, 2017. 

Subject(s) 

The Department Hourly Rates table was not displaying the first 
column when published in RFB2017-003 on July 17, 2017. It has 
been corrected.  

RFB 2018-005 

EFFECTIVE 

October 1, 2017. 

Subject(s) 

6. Annual Federal cost of living changes for the Food Assistance 
Program (FAP).  

7. Child Development and Care (CDC) Income Eligibility Scale. 
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1) RFT 250, 255, 260 

Annual Federal cost of living changes for the Food Assistance 
Program (FAP) 

Bridges is updated to support the annual cost-of-living updates for 
the FAP standards. The update will appear in Bridges budgets with 
an effective date of October 1, 2017. 

The Food and Nutrition Service (FNS) has determined that the 
monthly maximum FAP issuances is decreased and the minimum 
issuance amount for one and two-person categorically eligible 
households is decreased from $16 to $15. The maximum shelter 
deduction has increased from $517 to $535. Additionally, FNS has 
determined the heat and utility standard used in the calculating FAP 
benefits has increased from $526 to $537. The telephone and 
garbage standards have decreased and the remaining standards 
have a minimal increase. The FAP standard deduction for all group 
sizes has increased. 

2) RFT 270 

Child Development and Care (CDC) Income Eligibility Scale  

The Child Development and Care (CDC) Income Eligibility Scale 
has been updated to align program entry with income at 130 
percent of federal poverty level (FPL). The amount associated with 
program exit has been updated to reflect the most recent U.S. 
Census Bureau data at 85 percent of state median income (SMI). 
The terms entry and exit have been added to the chart for 
clarification. 

Reason:  Reason: Legislative action, reauthorization requirement, 
and clarification. 
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IV-D MEMORANDUM 2017-006 
 
TO:  All Friend of the Court (FOC) Staff 

                       All Prosecuting Attorney (PA) Staff 
                       All Office of Child Support (OCS) Staff 
    
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: March 6, 2017 
 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Enhancements to the Public Calculator1 and Updates to the 

Review and Modification Process  
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum explains the following enhancements regarding the public 
Calculator:  
 

• The addition of save/upload functionality;  
• Enhancements based on user feedback; and 
• Updates to the Contact Us page. 

 
Along with these changes, OCS is planning to begin a marketing campaign for the 
public Calculator. This memorandum describes some of the marketing strategies. 
 
Exhibit 1.35E1, Sample MiChildSupport Calculator Results printout, has also been 
revised to reflect updates from the 2017 Michigan Child Support Formula (MCSF) 
functionality. 

                                                 
1 There are two versions of the MiChildSupport Calculator that is used to calculate child support. The 
MiChildSupport Calculator that IV-D workers access through the Michigan Child Support Enforcement 
System (MiCSES) is referred to as the “MiCSES Calculator.” The MiChildSupport Calculator that is 
available to the public on the MiChildSupport portal is referred to as the “public Calculator.” Ref: Section 
1.35, “MiChildSupport Portal,” of the Michigan IV-D Child Support Manual for more information on the 
public Calculator. 
 

NICK LYON 
   DIRECTOR 

RICK SNYDER 
GOVERNOR 

STATE OF MICHIGAN 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

LANSING 

https://mi-support.state.mi.us/Policy/1.35.pdf
https://mi-support.state.mi.us/Policy/1.35.pdf
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Additionally, this memorandum announces changes with the MiCSES 9.4 Release 
(March 10, 2017) that will affect how MiCSES tracks the 180-day timeframe in which a 
review and modification must be completed.  
 
This memorandum announces revised policy in the following sections of the Michigan 
IV-D Child Support Manual: 
 

• Section 1.35, “MiChildSupport Portal”;  
• Section 3.45, “Review and Modification”; and  
• Section 4.20, “Support Recommendations and Order Entry.”   

 
Significant changes to the policy since its last publication are indicated by a change bar 
in the right margin of the manual sections. Content that has been reorganized or 
reformatted since its last publication is not identified with a change bar. The requirement 
to use the MiCSES Calculator, which was announced in IV-D Memorandum 2016-032, 
Mandatory Usage of the MiChildSupport Calculator for IV-D Workers and Necessary 
Preparations for the 2017 Michigan Child Support Formula (MCSF) Revisions, has been 
incorporated into Section 3.45. In addition, revisions to Section 1.35 that were made 
solely to reflect the name changes from “County Interactive Voice Response (IVR)” to 
“FOC IVR” and from “informational icons” to “information icons” are not identified with a 
change bar.  

 
DISCUSSION: 
 
A. Public Calculator and Updates to Section 1.35 

 
1. Public Calculator Save/Upload Functionality  

 
In August 2016,2 the public Calculator was released to provide the public with the 
ability to create a support calculation and help those most directly affected by the 
calculation to better understand and increase their confidence in the calculation 
results. Public users obtain the same results from the public Calculator as IV-D 
workers obtain from the MiCSES Calculator if both calculations use the same 
inputs.  
 
The initial version of the public Calculator did not include functionality that 
allowed users to save their data inputs or the results of their calculation(s). The 
MiCSES 9.4 Release will update the public Calculator to provide users the ability 
to save their child support calculation at any time after they complete the Getting 
Started page. This will allow users to retain information from the calculator on 
their computer (or other storage device, such as an external hard drive or USB 
flash drive) and later upload that information to review or edit the inputs and/or 
create a new calculation. When a user returns to the public Calculator, (s)he will 

                                                 
2 Ref: IV-D Memorandum 2016-028, Introducing the Public Version of the MiChildSupport Calculator and 
Accompanying Policy Updates.  

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-032
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-032
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-032
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-028
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-028
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have the option to upload a previously saved calculation on the Welcome or 
Getting Started pages.  

 
OCS and MiCSES are not responsible for storing or securing data after it has 
been saved on a public user’s device. Therefore, OCS recommends that public 
users exercise caution and consider the privacy of their confidential data when 
saving a calculation. The MiChildSupport portal has security in place to prevent 
tampering and viruses when information is uploaded. Additionally, anytime a user 
uploads a saved calculation, the public Calculator will recalculate the results. 
Therefore, if a user has made a change to his/her saved file, the results will be 
affected. 

 
2. Enhancements to the Public Calculator 

 
Prior to implementing the public Calculator, OCS recognized that it was important 
to design an accessible and user-friendly interface. As part of the design 
process, OCS and MiCSES conducted a Usability Walkthrough for the public 
Calculator.3 Based upon the feedback obtained in the walkthrough, substantial 
changes were made to the public Calculator’s initial design.  

 
After implementation of the public Calculator, OCS recognized this same 
importance. On September 12, 2016, OCS, MiCSES, and the Oakland County 
FOC hosted User Acceptance Testing (UAT) for the public Calculator. The 
purpose of the UAT was to solicit feedback on the look and feel of the design; 
whether the instructions, fields, and help materials were clear and easy to follow; 
and the ease of navigation through the public Calculator. Volunteers, including 
non-custodial parents, custodial parties, attorneys, and other court staff, 
evaluated the public Calculator and provided useful feedback.  

 
OCS, MiCSES, and FOC representatives reviewed the feedback and made 
several changes to make fields more visible and intuitive. They also included 
links to resource materials to assist the user, resulting in a more user-friendly 
experience. These changes will be implemented in the public Calculator with the 
MiCSES 9.4 Release on March 10, 2017.  

 
OCS recognizes that ongoing feedback from users is important to maintaining 
and developing the public Calculator. Since public users are unable to enter a 
Help Desk ticket, a “Feedback” link was added to the footer of the public 
Calculator so that users may provide direct feedback. Section 1.35 explains how 
the feedback will be addressed.    

 
3. Public Calculator Contact Us Page 

 

                                                 
3 Ref: IV-D Memorandum 2016-028. 
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Users can navigate to the help resources for the public Calculator by clicking the 
“Contact” link in either the header or the footer of the public Calculator. This link 
will direct the user to a Contact Us page tailored to the public Calculator.4 Help 
materials found on that page include updated Frequently Asked Questions, the 
MiChildSupport Calculator Complex Questions, and instructions for saving and 
uploading previously saved calculation inputs.5  

 
4. Marketing of the Public Calculator 

 
In August 2016, OCS did not create or provide any type of marketing materials to 
announce the public Calculator to the public. Likewise, OCS did not recommend 
that local offices do a full-scale publicity campaign at that time. OCS recognized 
that significant enhancements to the public Calculator, including the ability to 
save and upload a calculation, would be forthcoming, so no marketing was 
recommended at that time.  

 
With the anticipated enhancements to the public Calculator being implemented in 
March 2017, OCS plans to begin a marketing campaign that uses the following 
strategies:   

 
• Press releases; 
• Materials to distribute, including posters for local offices;  
• Adding information about the public Calculator to the Child Support 

Information Card; 
• Website materials, including improved entry points into the public Calculator; 

and 
• Additional outreach and presentations. 

 
These strategies will be prioritized and implemented as funds and the materials 
become available; OCS will issue an email notification to introduce all the 
strategies when they are released, except for the press release.   

 
5. Updates to Exhibit 1.35E1 

 
OCS made changes to Exhibit 1.35E1 to correspond to revisions in the 2017 
MCSF.6  
 

6. Other Changes to Section 1.35 

                                                 
4 Ref: MiChildSupport Release Notes: December 16, 2016. 
5 The MiChildSupport Calculator Complex Questions and the instructions for saving and uploading 
previously saved calculation inputs will be available with the MiChildSupport Release on March 17, 2017. 
Ref: the MiChildSupport Release Notes for more information. 
6 Ref: IV-D Memorandum 2016-035, Implementing the 2017 Michigan Child Support Formula (MCSF) and 
Transitioning National Medical Support Notice (NMSN) Processing to the NMSN Processing Unit for more 
information regarding the 2017 MCSF.  
 

https://mi-support.state.mi.us/systems/MiChildSupport/MiChildSupport_Dec16_2016_RN.pdf
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035
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Other minor changes to Section 1.35 include but are not limited to the following:  
 
• Updates to the information regarding the Child Support Information Card;7 
• Changes to MiCase basic-level access based upon the MiChildSupport 

Release Notes: December 16, 2016; and 
• Updates to the retrieval instructions for a MiCase forgotten password and 

username.  
 
B. Review and Modification, and Updates to Section 3.45 

 
1. Review and Modification 180-Day Timer  

 
Federal regulations outline the required review and modification procedures, 
along with timeframes.8 The IV-D program is required to complete the support 
review within 180 days of receiving the request or locating the non-requesting 
parent,9 whichever occurs later. This timeframe applies to all reviews and 
modifications, regardless of whether they were initiated by a party request or by 
other means.10  

 
MiCSES currently tracks 180 days from the date the review is started. The 
MiCSES 9.4 Release on March 10, 2017 will implement changes to start the 180-
day timeframe on the review request date or the locate date of any non-
requesting parents, whichever is later. These changes will bring Michigan into 
compliance with federal requirements.  
 
Any reviews and modifications open prior to March 10, 2017 will not be affected, 
and the 180-day timeframe will not change. Section 3.45 has been updated to 
include additional information about alerts for the 180-day timeframe.  

 
2. Other Changes to Section 3.45 

 
Other minor changes were made to Section 3.45 to indicate that the Business 
Objects Member Income and Location Report (MILR) displays calculation data 
from the MiCSES Calculator.    

 
C. Updates to Section 4.20 

 
                                                 
7 In June 2015, OCS introduced a new Child Support Information card to replace the Interactive Voice 
Response and MiCase cards; refer to the email notifications dated June 24, 2015, New Child Support 
Information Card and January 13, 2017, Updates to the Child Support Information Card. 
8 Ref: 45 Code of Federal Regulations (CFR) 303.8(e). 
9 A “non-requesting parent” includes any custodial parent, non-custodial parent, or any other person or 
entity having standing to request an adjustment to the child support order but who did not submit the 
review and modification request. Ref: 45 CFR 303.8(a) and (e).  
10 Ref: Subsection 4 of Section 3.45 of the Michigan IV-D Child Support Manual for information about the 
types of reviews. 

https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1306&Source=https%3A%2F%2Fmi%2Dsupport%2Estate%2Emi%2Eus%2FSitePages%2FNotificationsSearch%2Easpx%3Fk%3Dchild%2520support%2520information%2520card%26s%3DNotifications
https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1306&Source=https%3A%2F%2Fmi%2Dsupport%2Estate%2Emi%2Eus%2FSitePages%2FNotificationsSearch%2Easpx%3Fk%3Dchild%2520support%2520information%2520card%26s%3DNotifications
https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1757&ContentTypeId=0x01040014B08BF80298194488559C763F7BAFE5
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OCS has made minor changes to Section 4.20 to indicate that when IV-D workers 
eliminate ordinary cash medical support/ordinary medical support (OME) or modify 
the marginal percentages in an extremely high family income scenario, a disclaimer 
will appear on the Calculation Results (CALCRSLT) template as well as in the 
recommendation.   

 
NECESSARY ACTION: 
 
Review Sections 1.35, 3.45, and 4.20 of the Michigan IV-D Child Support Manual and 
Exhibit 1.35E1. For those maintaining a hard copy of the manual, print the manual 
sections and exhibit and add them to the manual. Discard the previously published 
versions of Section 1.35 (published August 22, 2016), Section 3.45 (published August 
22, 2016), and Section 4.20 (published November 28, 2016).  
 
REVIEW PARTICIPANTS:     
 

Enforcement Work Improvement Team (WIT) 
MiChildSupport Workgroup 
Program Leadership Group 

 
CONTACT PERSON:  
 

Meghan Barone 
OCS Policy Analyst 
(517) 241-4147 
Baronem1@michigan.gov 

 
CC: 
 

None 
 
SUPPORTING REFERENCES:  
 

Federal  
45 CFR 303.8(a) 
45 CFR 303.8(e) 
 
State 
None 

 
ATTACHMENTS: 
 

Section 1.35:  MiChildSupport Portal 
 
Exhibit 1.35E1:  Sample MiChildSupport Calculator Results printout  
 

mailto:Baronem1@michigan.gov
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Section 3.45:  Review and Modification  
 
Section 4.20: Support Recommendations and Order Entry 
 

EPF/MEB



 
   
  

201 NORTH WASHINGTON SQUARE • P.O. BOX 30478 • LANSING, MICHIGAN 48909 
www.michigan.gov/mdhhs • (517) 373-9202 

 

IV-D MEMORANDUM 2017-026 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: December 4, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: New Intergovernmental Policy Sections and Revisions to 

Intergovernmental Forms 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces updates to Section 7.15, “International,” and the 
introduction of the following new sections of the Michigan IV-D Child Support Manual:  
 

• Section 7.01, “Intergovernmental Overview”; 
• Section 7.05, “Initiating Cases”; and 
• Section 7.10, “Responding Cases.” 

 
These manual sections incorporate existing intergovernmental child support policy from 
the Combined IV-D Policy Manual (4DM), Action Transmittals (ATs), IV-D 
Memorandums, and several frequently asked questions (FAQs). There are also 
significant policy changes throughout these manual sections; therefore, no change bars 
appear in the right margin to indicate these specific changes.   
 
This memorandum also introduces an updated table of contents for the Michigan IV-D 
Child Support Manual. Asterisks have been placed at the end of the titles for Section 
7.01, Section 7.05, and Section 7.10 to indicate the availability of these new manual 
sections. 
 
Finally, the federal Office of Child Support Enforcement (OCSE) has announced 
revisions to the federally approved standard intergovernmental forms. These revisions 
include updates to existing forms and the introduction of new forms. The new and 
revised forms will be available with the Michigan Child Support Enforcement System 
(MiCSES) 9.7 Release on December 8, 2017. 

 
DISCUSSION: 
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On September 29, 2014, the Preventing Sex Trafficking and Strengthening Families Act 
was signed into law.11 This law amended Section 466(f) of the Social Security Act, and 
required all states to have in effect the 2008 amendments to the Uniform Interstate 
Family Support Act (UIFSA 2008) by January 1, 2016. The Michigan statute that 
codified UIFSA took effect on January 1, 2016.12 UIFSA 2008 is a comprehensive 
revision to the Uniform Interstate Family Support Act of 1996 (UIFSA 1996), the former 
statute that governed intergovernmental child support cases.  
 
UIFSA 2008 applies to any IV-D case where the child resides in a different state, 
country or tribal nation than the non-custodial parent (NCP). Additionally, it applies to 
cases where income and/or assets are located in another state, country or tribal nation. 
UIFSA 2008 incorporates the necessary provisions of The Hague Convention on the 
International Recovery of Child Support and Other Forms of Family Maintenance 
(Hague Convention). OCS has made updates to intergovernmental policy in the 
Michigan IV-D Child Support Manual to ensure compliance with UIFSA 2008.13 
 
A. Manual Section Updates 
 

Specific policy revisions to Sections 7.01, 7.05, 7.10, and 7.15 are listed below. 
 

1. Section 7.01 
 
This new manual section explains: 

  
a. How IV-D cases involving residents of other states and countries are 

governed by UIFSA 2008 and federal regulations; 
b. The difference between a “one-state” case and a “two-state” case;  
c. The jurisdictional requirements for establishment, enforcement, and 

modification of a support order, and which tribunal’s laws and procedures 
apply in intergovernmental cases;  

d. How IV-D agencies communicate through the Child Support Enforcement 
Network (CSENet) and the use of intergovernmental forms; and 

e. The use of Federal Information Processing Standards (FIPS) locator codes in 
intergovernmental cases. This information was moved from Section 7.15 to 
Section 7.01. 

 
2. Section 7.05 

 
                                                 
11 Public Law 113-183 
12 OCS announced the adoption of UIFSA 2008 in IV-D Memorandum 2016-001, Michigan’s Adoption of 
the Uniform Interstate Family Support Act (UIFSA) 2008, which is obsolete with the publication of this 
memorandum. 
13 UIFSA 2008 required the use of new forms when handling a child support case with a Hague Member 
State. OCS announced these new forms in IV-D Memorandum 2016-040, Hague Maintenance 
Convention Case-Processing Forms on December 29, 2016. The content in IV-D Memorandum 2016-040 
has not been incorporated into Section 7.15; the memorandum remains on mi-support to allow IV-D 
workers continued access to the policy that introduced the new forms. 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-040
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-040
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This new manual section explains: 
 

a. Specifics on when IV-D workers should pursue a one-state remedy using 
long-arm jurisdiction or initiate a two-state remedy; 

b. Case establishment, enforcement, and modification of intergovernmental IV-D 
cases when Michigan is the initiating state, and which intergovernmental 
forms to use for each remedy; 

c. Michigan’s obligations as an initiating state, as set by federal regulations and 
UIFSA 2008; and 

d. The types of requests for assistance that IV-D workers can make to a 
responding tribunal. 

 
3. Section 7.10 
 

This new manual section explains: 
 

a. The role of the Interstate Central Registry (ICR) in responding IV-D cases; 
b. The role of the responding state in requests for case establishment, 

enforcement, and modification in intergovernmental cases; 
c. The steps that IV-D workers must take when Michigan is the responding 

state; and 
d. Michigan’s obligations as a responding state, as set by federal regulations 

and UIFSA 2008. 
 

4. Section 7.15 
 

Section 7.15 has significant updates since its last revision. New policy in this 
manual section explains: 

 
a. How to classify countries outside of the United States according UIFSA 2008 

so IV-D workers follow proper procedures in international IV-D cases;14 
b. How IV-D workers will proceed in case establishment, enforcement, and 

modification of child support orders in international IV-D cases;  
c. The rules and procedures when processing a IV-D case under The Hague 

Child Support Convention; and 
d. Policy and procedures that are unique to international IV-D cases. 
 
Also, information regarding FIPS locator codes that was previously in Section 
7.15 has been moved to the new Section 7.01. 

 

                                                 
14 UIFSA 2008 defines “foreign countries” as countries with which Michigan or the U.S. government has a 
reciprocal agreement, Hague Maintenance Convention member states, or countries with laws and 
regulations governing child support that are substantially similar to UIFSA 2008. Ref: Michigan Compiled 
Law (MCL) 552.2102(e); MCL 552.2307(1)(c). 
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B. Updated Intergovernmental Forms 
 
On January 12, 2017, OCSE announced updates to the forms used to process 
intergovernmental child support cases. The new forms were immediately effective, 
but OCSE has given states until January 15, 2018, to implement them.15 OCSE 
updated the existing forms and created four new forms to incorporate policy changes 
and better reflect language in UIFSA 2008. The new and updated forms will be 
available in MiCSES on December 8, 2017. 

 
1. Federally Approved Intergovernmental Forms 
 

New and revised intergovernmental forms include: 
 

a. Child Support Enforcement Transmittal #1 – Initial Request (FSA-200-1 and 
INTTRANS1) – An initiating transmittal required to refer IV-D 
intergovernmental cases to a responding state’s ICR; 

 
b. Child Support Enforcement Transmittal #1 – Initial Request Acknowledgment 

(INTACK1) – Provides a standard format for a responding child support 
agency to acknowledge receipt of a Transmittal #1 request and to notify the 
initiating agency of any additional forms or information needed (new form);16 

 
c. Child Support Enforcement Transmittal #2 – Subsequent Actions (FSA-200-2 

and INTTRANS2) – Used by the initiating or responding jurisdiction to 
request/provide additional information in previously referred cases; 

 
d. Child Support Enforcement Transmittal #3 – Request for 

Assistance/Discovery (FSA-200-3 and INTTRANS3) – Used when the 
requesting jurisdiction is working its case locally and needs limited assistance 
from another jurisdiction; 

 
e. Child Support Agency Confidential Information Form (SINTCONFINFO) – 

Safeguards the privacy of individuals by providing a means to record their 
personal identifying information (PII) on a separate document that is not to be 
filed with a tribunal or shared with the other party (new form); 

 
f. Personal Information Form for UIFSA § 311 (SINTPERSINFO) – Records, in 

a separate document, the PII required by UIFSA 2008, eliminating repetition 
of the required PII in the Uniform Support Petition, Declaration in Support of 
Establishing Parentage, and General Testimony (new form); 

 

                                                 
15 Ref: OCSE AT-17-01, OMB-approved Standard Intergovernmental CSE Forms – December 2016. 
16 The Transmittal #1 – Initial Request Acknowledgment is technically a new form. Previously, it was part 
of the Transmittal #1 – Initial Request. In practice, IV-D workers will not notice a change because the 
Transmittal #1 – Initial Request Acknowledgment is already treated as a separate form in MiCSES. 

https://www.acf.hhs.gov/css/resource/omb-approved-standard-intergovernmental-cse-forms-december-2016
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g. Declaration in Support of Establishing Parentage (FSA-204 and 
PATERNITYAFF) – Supplements the Uniform Support Petition when 
parentage is at issue in an intergovernmental case; 

 
h. General Testimony (FSA-202 and GENTEST/GENTESTVER) – Provides a 

framework for stating detailed information and evidence to support the action 
requested in the petition; 

 
i. Uniform Support Petition (FSA-201 and INTSUPPET) – Legal pleading 

needed for the responding state to initiate action; 
 

j. Child Support Locate Request (FSA-206 and INTLOCDS) – Used by a IV-D 
agency for requesting locate information from another state if a CSENet 
agreement17 is not in place; 

 
k. Letter of Transmittal Requesting Registration (FSA-207 and INTREGSTMT) – 

Completed by the initiating jurisdiction to request registration of an existing 
order for enforcement and/or modification; 

 
l. Notice of Determination of Controlling Order (FSA-208 and INTNDCO) – 

Provides a standard format for alerting entities in other jurisdictions about a 
controlling order determination; and 

 
m. Child Support Agency Request for Change of Support Payment Location 

Pursuant to UIFSA § 31918 – Used by a child support agency, under specific 
limited circumstances allowed under UIFSA § 319(b), to change the payment 
location of a support order issued by another state, or to respond to such a 
request (new form).19 

 
These forms, or a combination of these forms, make up an intergovernmental 
referral. For a list of what forms are required by IV-D workers for each type of 
intergovernmental request, reference Exhibit 7.01E1, Intergovernmental 
Referrals – Required UIFSA Forms. 

 
2. Revisions to Intergovernmental Forms 
 

It is important that IV-D workers understand the changes in the 
intergovernmental forms and their usage. Below is an overview of the policy 
changes that IV-D workers must be aware of as they process intergovernmental 
cases. 

                                                 
17 Ref: Section 7.01, “Intergovernmental Overview,” of the Michigan IV-D Child Support Manual for more 
information on the use of CSENet. 
18 There is no form number assigned for this form because the Michigan IV-D program has not adopted it 
for use. 
19 This form will not be available in MiCSES. Ref: Section 7.01 of the Michigan IV-D Child Support Manual 
for more information on 319(b) requests. 

https://mi-support.state.mi.us/Policy/7.01E1.pdf
https://mi-support.state.mi.us/Policy/7.01E1.pdf
https://mi-support.state.mi.us/Policy/7.01.pdf
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a. Form Titles 

 
Three existing forms have revised titles:  

 
1) The Affidavit in Support of Establishing Paternity is now the Declaration in 

Support of Establishing Parentage;  
2) The Registration Statement is now the Letter of Transmittal Requesting 

Registration; and  
3) The Locate Data Sheet is now the Child Support Locate Request. 

 
OCSE changed these titles to better mirror the language used in UIFSA 2008. 
However, the names of these templates are unchanged on the MiCSES 
Document Generation (DOGN) screen.  

 
b. Personal Information Coversheets  

 
There are two new coversheets that house personal information such as the 
names, residential addresses, and Social Security numbers of both parties, 
as well as the name, sex, residential address, Social Security number, and 
date of birth of each child on the case. The two coversheets are: 
 
• Child Support Agency Confidential Information Form; and  
• Personal Information Form for UIFSA § 311.   
 
1) Functions of the Coversheets 
 

There is a difference between the two coversheets, though it may appear 
they serve the same function. 

 
a) Child Support Agency Confidential Information Form 
 

The Child Support Agency Confidential Information Form contains 
fields for all of the PII elements that a responding child support agency 
may require to open and take action on an intergovernmental IV-D 
case. IV-D workers will use this form exclusively in IV-D cases, will not 
file it in the court file, and must not share it with the parties on the case. 
IV-D workers will file this form only in the IV-D file. Because this form is 
not filed with the court or shared with the parties, personal information 
on this form is not suppressed on a IV-D case that has the family 
violence indicator set to “Yes.” IV-D workers will alert the IV-D agency 
receiving the Child Support Agency Confidential Information Form to 
not disclose PII by including a non-disclosure finding/affidavit with the 
form.20   

 
                                                 
20 Ref: Family Violence documentation on mi-support for more information on family violence policy. 

https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=1.15
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IV-D workers are required to send the Child Support Agency 
Confidential Information Form with the: 

 
• Transmittal #1 – Initial Request; 
• Transmittal #2 – Subsequent Actions when it includes PII;  
• Transmittal #3 – Request for Assistance/Discovery when it includes 

PII; and 
• Letter of Transmittal Requesting Registration. 

 
b) Personal Information Form for UIFSA § 311 
 

In contrast, the Personal Information Form for UIFSA § 311 contains 
the specific PII elements that UIFSA § 311 requires to be filed with the 
tribunal and provided to the parties on the case. The form safeguards 
this information by providing it on a separate form rather than on all the 
forms related to the case. IV-D workers can file the Personal 
Information Form for UIFSA § 311 in the court file and share it with the 
parties; the PII housed on this form must not be publicly available. 
MiCSES will suppress this information if the case has the family 
violence indicator set to “Yes” and a family violence reason code that 
suppresses the address. 

 
2) Inclusion of the Coversheets  

 
OCSE indicates in the headers of the intergovernmental forms whether 
one of the two coversheets must be or could be included along with the 
form. For example, the Transmittal #1 – Initial Request includes an 
instruction in the header: “Child Support Agency Confidential Information 
Form must be attached,” while the Transmittal #3 – Request for 
Assistance/Discovery provides a checkbox in the header, allowing the 
state the option to provide the Child Support Agency Confidential 
Information Form.  
 
Where required, MiCSES will automatically generate the appropriate 
coversheet along with the specific form. For instance: 

 
a) When a IV-D worker generates the Transmittal #1 – Initial Request, 

MiCSES will automatically generate the Child Support Agency 
Confidential Information Form; and 

b) When a IV-D worker generates the General Testimony, MiCSES will 
automatically generate the Personal Information Form for UIFSA § 
311. 

 
A IV-D worker will send at least one of these coversheets each time PII 
must be sent with an intergovernmental form.  
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There are some forms that do not require a coversheet in every instance. 
When a coversheet is optional, the IV-D worker will manually generate it 
from the DOGN screen if the form contains PII. For example, if a 
Transmittal #2 – Subsequent Actions includes PII, the IV-D worker will 
check the checkbox “Child Support Agency Confidential Information Form 
Attached.” The IV-D worker will then manually generate the Child Support 
Agency Confidential Information Form from the DOGN screen and send it 
with the form. 

 
c. Filing Restrictions 

 
Some of the new intergovernmental forms have restrictions on how IV-D 
workers can file them in the court file. The Child Support Agency Confidential 
Information Form is a IV-D agency form only and must not be filed in the court 
file. There are other forms that IV-D workers can file with the court and share 
with the parties, but PII on the forms must not be publicly available.  
 
1) The Child Support Agency Confidential Information Form has the 

disclaimer: “FOR IV-D AGENCY USE ONLY – DO NOT FILE WITH A 
TRIBUNAL OR PROVIDE TO THE OTHER PARTY.” 
 

2) The following forms have the disclaimer: “THIS FORM CONTAINS 
SENSITIVE INFORMATION – DO NOT FILE THIS FORM IN A PUBLIC 
ACCESS FILE”: 
  
a) Child Support Locate Request; 
b) Declaration in Support of Establishing Parentage; 
c) General Testimony; 
d) Letter of Transmittal Requesting Registration; and 
e) Personal Information Form for UIFSA § 311. 

 
d. Removal of the Acknowledgment Portion of the Transmittal #2 – Subsequent 

Actions 
 

The updated Transmittal #2 – Subsequent Actions form does not have an 
acknowledgment portion. IV-D workers no longer need to send the 
acknowledgment after receiving the form or corresponding CSENet 
transaction.  

 
e. “Note” Section on Intergovernmental Forms 

 
Another change OCSE made across all intergovernmental forms is the 
inclusion of a “Note” section at the bottom of the header. This section includes 
a list of options for the IV-D worker to provide specific additional information 
to the responding state. The options include:  
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• “Nondisclosure Finding/Affidavit attached”; 
• “This form sent through EDE”;21 and 
• “This request or information sent through CSENet.” 

 
Michigan IV-D workers will check the “Nondisclosure Finding/Affidavit 
attached” checkbox and attach supporting documentation if they need to 
inform the other IV-D agency that PII is suppressed.22 
 

f. Parentage and Gender 
 

OCSE has designed the new and revised intergovernmental forms to be more 
gender-neutral and to reflect changes related to UIFSA 2008. Gender-neutral 
language on the intergovernmental forms will assist IV-D workers who handle 
cases involving same-sex couples and families using assisted reproductive 
technology. For example, OCSE has replaced the term “paternity” with 
“parentage” throughout the forms. The forms also reflect a person’s role in the 
case rather than using terms like “mother” or “father.”  
 
Additionally, where the forms ask for the gender of a party, OCSE has 
changed the form to have an “other” checkbox for individuals who do not 
identify as male or female. The available gender selections for children 
remain “male” or “female.” 
 

g. Declaration 
 

The intergovernmental forms no longer require a signature “under oath” 
before a notary public. OCSE modified the intergovernmental forms to require 
the party or a IV-D worker to sign certain forms under penalty of perjury. By 
signing the document, the signatory is stating that the facts stated in the form 
are true to the best of the signatory’s knowledge. 
 
The forms with declaration sections are the:  
 
• Letter of Transmittal Requesting Registration;  
• General Testimony;  
• Uniform Support Petition; and  
• Declaration in Support of Establishing Parentage. 

 
h. Encryption Requirements 

 
Every form includes encryption requirements. This provides notice that 
anyone who transmits a form electronically must use encryption methods that 

                                                 
21 EDE is the Electronic Document Exchange. The Michigan IV-D program does not currently use EDE; 
therefore, IV-D workers will neither send nor receive documents through the EDE. 
22 Ref: Family Violence documentation on mi-support for information on flagging a case for non-
disclosure. 
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meet federal standards. IV-D workers can send a document directly to a 
caseworker via email or other electronic means only if it is in compliance with 
the encryption requirements stated in Section 1.10, “Confidentiality/Security,” 
of the Michigan IV-D Child Support Manual. 

 
i. Child Support Agency Request for Change of Support Payment Location 

Pursuant to UIFSA § 319 
 

After discussion with IV-D directors from other states, OCS has decided to 
follow the overwhelming national trend to not send 319(b) requests to other 
states.23 The new Child Support Agency Request for Change of Support 
Payment Location Pursuant to UIFSA § 319 will not be available in MiCSES. 
If a IV-D worker receives a 319(b) request from another state, the IV-D worker 
will complete the acknowledgment included the form and return it to the 
requesting state. For more information on UIFSA 319(b) and instructions for 
handling incoming 319(b) requests, reference Section 7.10 of the Michigan 
IV-D Child Support Manual. 

 
C. Hague Forms 
 

IV-D cases that fall under The Hague Child Support Convention will not use the 
intergovernmental forms described in Section B(1) of this memorandum. Specialized 
forms have been developed for use when IV-D workers are handling international 
cases under The Hague Child Support Convention. For more information on The 
Hague Child Support Convention and the Hague forms, see IV-D Memorandum 
2016-040 and Section 7.15 of the Michigan IV-D Child Support Manual. 
 

D. Intergovernmental Resources 
 

Intergovernmental cases can be complex and may present unique problems not 
addressed in the new intergovernmental policy sections. IV-D workers may seek 
additional information about intergovernmental IV-D cases through the following 
resources: 
 
• OCSE Intergovernmental Forms Training; 
• OCSE Interstate Support Payment Processing Scenarios; 
• Intergovernmental Training Handouts on mi-support; 
• OCSE International Trainings; and 
• The Hague Child Support Convention Website. 

 
If a IV-D worker would like the Intergovernmental Work Improvement Team (INT-
WIT) to consider an intergovernmental issue not covered in the intergovernmental 
policy sections, the IV-D worker will log a MiCSES Help Desk ticket and request that 
it be assigned to the INT-WIT.  

                                                 
23 Ref: Section 7.01 of the Michigan IV-D Child Support Manual. 

https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/Policy/7.10.pdf
https://mi-support.state.mi.us/Policy/7.10.pdf
https://mi-support.state.mi.us/Policy/7.15.pdf
https://www.acf.hhs.gov/css/resource/ocse-intergovernmental-forms-training
https://www.acf.hhs.gov/css/resource/interstate-child-support-payment-processing
https://mi-support.state.mi.us/training/TrainingMaterials/TrainingHandouts.aspx#Intergovernmental
https://www.acf.hhs.gov/css/partners/international
https://www.hcch.net/en/instruments/conventions/specialised-sections/child-support
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NECESSARY ACTION: 
 
Review Sections 7.01, 7.05, 7.10, and 7.15 of the Michigan IV-D Child Support Manual. 
For those maintaining a hard copy of the manual, print the manual sections and add 
them to the manual. Discard the previously published version of Section 7.15 (published 
June 28, 2016). IV-D workers must use the updated intergovernmental forms for 
intergovernmental case processing. 
 
The updated manual sections incorporate several FAQs, which will be removed from 
mi-support upon publication. The manual sections also obsolete the following online 
manual sections, ATs, and IV-D Memorandums: 
 

• Combined IV-D Policy Manual (4DM) 300 – Overview of Interstate 
Procedures/Interstate Central Registry; 

• 4DM 300 – Overview of Interstate Procedures/Interstate Central Registry and all 
associated exhibits; 

• 4DM 305 – UIFSA and all associated exhibits; 
• 4DM 350 – International Reciprocity and all associated exhibits; 
• IV-D Memorandum 2016-001; 
• IV-D Memorandum 2014-018, Updates to Expiration Dates on the Federally 

Approved Standard Intergovernmental Forms; 
• AT 2008-028, Interstate Child Support Enforcement Network (CSENet) Process 

Improvements; and 
• AT 2005-005, Interstate Conflict Resolution. 

 
Note: The online 4DM is revised only at designated times. Therefore, the sections of 

this manual listed above will be deleted with the next scheduled revision of the 
manual, which may not occur for several months. 

  
REVIEW PARTICIPANTS:     
 

Intergovernmental Work Improvement Team 
Program Leadership Group 

 
CONTACT PERSON:  
 

Andrew T. Moore 
OCS Policy Analyst 
(517) 241-5083 
moorea24@michigan.gov 

 
SUPPORTING REFERENCES:  
 

Federal 
45 Code of Federal Regulations (CFR) 303.7(a)(4) 
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Public Law 113-183 
 
OCSE AT-17-01 
 
State 
Act 255 of 2015 
MCL 552.2102(e) 
MCL 552.2307(1)(c) 
MCL 552.2310 

 
ATTACHMENTS: 
 
 Section 7.01:  Intergovernmental Overview 
 
 Exhibit 7.01E1: Intergovernmental Referrals – Required UIFSA Forms 
 
 Section 7.05:  Initiating Cases 
 
 Section 7.10:  Responding Cases 
 
 Section 7.15:  International  
 

Michigan IV-D Child Support Manual Introduction and Table of Contents 
 

INTTRANS1: Child Support Enforcement Transmittal #1 – Initial Request 
(FSA-200-1) 

 
INTACK1: Child Support Enforcement Transmittal #1 – Initial Request 

Acknowledgment 
 

INTTRANS2: Child Support Enforcement Transmittal #2 – Subsequent 
Actions (FSA-200-2) 

 
INTTRANS3: Child Support Enforcement Transmittal #3 – Request for 

Assistance/Discovery (FSA-200-3) 
 

SINTCONFINFO: Child Support Agency Confidential Information Form 
 

SINTPERSINFO: Personal Information Form for UIFSA § 311 
 

PATERNITYAFF:  Declaration in Support of Establishing Parentage (FSA-204) 
   

GENTEST/ 
GENTESTVER:  General Testimony (FSA-202)  
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INTSUPPET:  Uniform Support Petition (FSA-201) 
 

INTLOCDS:  Child Support Locate Request (FSA-206) 
 

INTREGSTMT:  Letter of Transmittal Requesting Registration (FSA-207) 
 

INTNDCO:   Notice of Determination of Controlling Order (FSA-208) 
  
EPF/ATM 
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IV-D MEMORANDUM 2017-001 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: January 30, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Commingling of Federal Tax Information (FTI) With Non-FTI, 

and the Independent Verification of FTI Addresses 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum introduces policy on the commingling of FTI with non-FTI and 
the independent verification of FTI addresses to ensure that IV-D staff follow Internal 
Revenue Service (IRS) guidelines for safeguarding FTI. This memorandum discusses: 
  

• FTI addresses in MiCSES1 and other child support information systems; 
• Commingling of FTI with non-FTI; 
• Methods for independent verification of FTI addresses; and 
• Safeguarding of FTI addresses. 

 
DISCUSSION: 
 
A. Background 
 

The IRS defines FTI as a federal tax return or “return information received directly 
from the IRS or obtained through an authorized secondary source,” such as the 
federal Office of Child Support Enforcement (OCSE). FTI is a subset of IV-D 
confidential information that is subject to special safeguards established by the IRS 

                                                 
1 MiCSES is the Michigan Child Support Enforcement System. 
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in its Publication 1075: Tax Information Security Guidelines for Federal, State and 
Local Agencies. All information systems2 used to receive, process, store or transmit 
FTI must comply with the Publication 1075’s safeguarding requirements.3 
 
Note:  Tax returns or return information provided directly by the taxpayer or his/her 

representative or obtained from public information files is not considered FTI 
subject to IRS Publication 1075 safeguards. 

 
B. FTI Addresses in MiCSES and Other Child Support Information Systems 

 
1. MiCSES 
 

In MiCSES, FTI is generally limited to federal tax refund offset (FTRO) 
information, including: 
 
• Tax offset receipts; 
• The amount and date of the offset; and  
• Joint names associated with tax offset receipts. 
 
However, a MiCSES analysis discovered that addresses considered FTI have 
been available through the FPLS button on the Member Address History (AHIS) 
and Member Employment History (EHIS) screens.4 Use of FTI addresses 
obtained through the FPLS button has been extremely rare, suggesting that 
these addresses are not particularly useful.5 Further, maintaining the availability 
of the FTI addresses through the FPLS button requires significant overhead (e.g., 
technical protection and program reporting and oversight). As a result, beginning 
with the MiCSES 9.3.2 Interim Release (February 3, 2017), the FPLS button will 
no longer return FTI addresses. 
  

2. Business Objects 
 

IV-D staff will continue to have access to FTI addresses through the following 
Business Objects reports: 
 
• Member Income and Location Report (MILR) LC-001; and  

                                                 
2 “Information systems” include the equipment, facilities, and people that collect, process, store and 
transmit FTI. 
3 The relevant IRS Publication 1075 safeguarding requirements for FTI in the child support program are 
incorporated into or referenced within Section 1.10, “Confidentiality/Security,” of the Michigan IV-D Child 
Support Manual. 
4 Ref: MiCSES Screen Description: AHIS – Member Address History and MiCSES Screen Description: 
EHIS – Member Employment History. 
5 The MiCSES analysis found that out of a total of more than 43 million addresses that were associated to 
MiCSES members, only 110 of those addresses were FTI addresses obtained through the FPLS button. 
 

https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/AHIS.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EHIS.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EHIS.pdf
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• Income and Location Report (ILR) LC-002.6 
 
FTI addresses are identified by an “FCR-IRS” source code in the Source field on 
the Address tab of the reports. 

 
3. Federal Collections and Enforcement Application in the OCSE Child Support 

Portal7   
 

IV-D staff with the Extended FTRO or Full FTRO role in the OCSE Child Support 
Portal’s Federal Collections and Enforcement application will continue to have 
access to FTI addresses.8 Staff with those roles may view FTI addresses 
returned using the application’s address and/or case query functionality.  

 
C. Commingling of FTI With Non-FTI 
 

1. Commingling Overview 
 

Commingling of FTI occurs when FTI and non-FTI data are stored together, 
regardless of format.9 Commingling “creates the need for additional controls, 
since the introduction of FTI requires the entire letter, data table, removable 
media, etc. to be handled and protected as FTI.”10 
 

Example 1: 
 
A document contains both FTI and non-FTI. Therefore, commingling has 
occurred, and IV-D staff must safeguard the document as FTI. If the taxpayer 
or a third party from its own (non-FTI) source provides the information, the 
information is not FTI. “Provides” means actually giving the information on a 
separate document, not just verifying and returning a document that includes 
FTI.11 
 

 
The IRS strongly recommends that agencies avoid commingling FTI with other 
information to prevent inadvertent disclosures and the need for additional 

                                                 
6 Ref: Business Objects Report Description: Member Income and Location Report (LC-001) (MILR) and 
Business Objects Report Description: Income and Location Report (LC-002) (ILR). 
7 Ref: Section 3.06, “State Services Portal (SSP),” of the Michigan IV-D Child Support Manual. The Child 
Support Portal was formerly known as the State Services Portal (SSP). OCS will update the name of the 
portal in Section 3.06 in a future policy update. 
8 Ref: Section 3.06, “State Services Portal (SSP),” of the Michigan IV-D Child Support Manual. The Child 
Support Portal was formerly known as the State Services Portal (SSP). OCS will update the name of the 
portal in Section 3.06 in a future policy update. 
9 IRS Publication 1075, Section 5.2 
10 IRS Publication 1075, Section 5.2 
11 IRS Publication 1075, Section 5.2.1 
 

https://mi-support.state.mi.us/MiCSES_Documentation/MILR_Report_Description.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/ILR_Report_Description.pdf
https://mi-support.state.mi.us/Policy/3.06.pdf
https://mi-support.state.mi.us/Policy/3.06.pdf
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safeguards. As a result, IV-D staff must keep FTI separate from other information 
when possible. 
 

2. Commingling and Case Files 
 

IV-D staff must avoid keeping FTI as part of physical or electronic case files.12 If 
physical separation is impractical, IV-D staff must clearly label the file to show 
that it contains FTI. IV-D staff must then protect the entire file as FTI. IV-D staff 
must remove all FTI from the file before releasing it to a person or agency that is 
not authorized access to FTI. 
 
Note: IV-D staff must not include FTI in files that are open to public inspection. 

 
D. Independent Verification of FTI Addresses 
 

IV-D staff can avoid commingling by independently verifying FTI. Independent 
verification is the process of confirming information from one source using 
information from a different source. FTI is no longer considered FTI when it is both:  
 
• Verified by non-FTI provided by third party; and  
• Overwritten in an agency’s records.13   
 
IV-D staff must independently verify any FTI address before adding it to MiCSES 
to avoid commingling. Independently verifying an FTI address prior to adding the 
address to MiCSES will ensure that FTI is disclosed properly. It will also ensure that 
FTI does not flow to other information systems (e.g., county imaging systems), which 
would require additional protection, oversight, and reporting processes to satisfy the 
requirements of IRS Publication 1075. 
 
1. Independent Verification Using Non-FTI Locate Sources 

 
IV-D staff may independently verify an FTI address using any non-FTI locate 
source.  

 
Example 2: 
 
Jason runs the MILR for a non-custodial parent (NCP). The report returns 
several addresses for the NCP, including an address marked with an “FCR-
IRS” source code. An identical address also appears on the report, but it is 
marked with an “Mi-SDNH” source code. Jason may consider the FTI address 
independently verified and add it to MiCSES. 
 

                                                 
12 IRS Publication 1075, Section 5.2 
13 IRS Publication 1075, Section 5.2.1 
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Example 3: 
 
Jason runs the MILR for an NCP. The report results contain an address 
marked with an “FCR-IRS” source code. The address does not appear 
elsewhere on the report. However, Jason finds an identical address on the 
QN-113 SVES – Title XVI – Supplemental Security Income Benefits 
Information report. Jason may consider the FTI address independently 
verified and add it to MiCSES.  
 

 
2. Independent Verification Using Postal Verification 

 
a. Correct Method  
 

IV-D staff may independently verify an FTI address using the Postmaster 
Address Information Request (LOC_Postal) form available on mi-support.14 
The IV-D worker will print the form, complete it, and send it through the mail. 

 
When a IV-D worker mails an LOC_Postal, (s)he must mail it double-sealed; 
that is, one envelope, marked “confidential,” within another envelope.15 The 
outermost envelope must not be labeled as FTI or otherwise indicate that it 
contains FTI. 

 
When the United States Postal Service (USPS) returns a postal verification 
form that contains an FTI address, the form will be considered FTI even if the 
USPS has confirmed the FTI address. The form will remain FTI because the 
address has not been overwritten or replaced. However, when the verified 
address is entered into a new document or system, the address will no longer 
be considered FTI because it has been verified by a third party. 

 
b. Incorrect Methods 
 

IV-D staff must not verify an address by using MiCSES to send postal 
verifications. This means IV-D staff will not: 

 
• Use the MiCSES AHIS screen to send a postal verification via the National 

Change of Address (NCOA) functionality; or 
• Generate a MiCSES LOC_Postal using the Document Generation 

(DOGN) screen.  
 

                                                 
14 This link opens an editable Microsoft Word version of the LOC_Postal form. A PDF version of 
LOC_Postal also exists on mi-support. Both versions may be accessed by conducting a mi-support 
search. 
15 IRS Publication 1075, Section 4.4 

https://mi-support.state.mi.us/Home/LOC_Postal.docx
https://mi-support.state.mi.us/Home/LOC_Postal.docx
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Using these methods would result in the commingling of FTI in MiCSES. That 
FTI could then flow to other screens and information systems, bringing them 
into the scope of IRS safeguarding requirements. 

 
Example 4: 
 
If a new address is received from IRS records and entered into a computer 
database, the address must be identified as FTI and safeguarded. If the 
taxpayer or a third party subsequently provides the address independently, the 
address will not be considered FTI as long as the address is overwritten by 
replacing the IRS source address with the newly provided information (the non-
IRS source address). “Provided” means using individual or third-party 
knowledge or records as the source of information, which does not include 
FTI.16 
 

 
E. Safeguarding of FTI Addresses 
 

IV-D staff must safeguard all papers and electronic files containing FTI addresses, 
including the returned postal verification form (LOC_Postal), in accordance with 
Section 1.10 of the Michigan IV-D Child Support Manual. Section 1.10 includes 
safeguards regarding: 
 
• Secure storage;17 
• Labeling;18 
• Destruction;19 
• Email and device encryption;20 and 
• Logging and tracking.21 

 
OCS will update Section 1.10 with policy on the independent verification of FTI at its 
next revision. 

 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice.  
 

                                                 
16 IRS Publication 1075, Section 5.2.1 
17 Ref: Subsections 8.1.1 and 8.2.1 of Section 1.10 for more information.   
18 Ref: Subsections 8.1.1 and 8.2.1 of Section 1.10 for more information.   
19 Ref: Subsections 8.1.3 and 8.2.2 of Section 1.10 for more information. 
20 Ref: Subsections 7 and 8.2.1 of Section 1.10 for more information. 
21 Ref: Subsection 8.3 of Section 1.10 for more information.   
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REVIEW PARTICIPANTS:  
 

Establishment Work Improvement Team (WIT) 
Financial WIT 
Program Leadership Group 

 
CONTACT PERSON:  
 

Keegan Malone 
OCS Policy Analyst 
(517) 335-1490 
malonek2@michigan.gov 

 
CC: 
 

None 
 
SUPPORTING REFERENCES:  
 

Federal 
IRS Publication 1075 
 
State 
None 
 

ATTACHMENT(S): 
 

None 
 
EPF/KZM  
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IV-D MEMORANDUM 2017-002 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: January 31, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT:  Publication of Final Rule: Flexibility, Efficiency, and 

Modernization in Child Support Enforcement Programs 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
The final rule: Flexibility, Efficiency, and Modernization in Child Support Enforcement 
Programs was published in the Federal Register on December 20, 2016.22 The federal 
Office of Child Support Enforcement (OCSE) announced the publication of the final rule 
in Action Transmittal (AT)-16-06. 
 
According to OCSE, the changes implemented in the final rule will strengthen the child 
support enforcement program and: 
 

• Update current practices to increase regular, on-time payments to families; 
• Increase the number of non-custodial parents supporting their children; and  
• Improve program operations. 

 
The final rule revisions went into effect on January 19, 2017. Compliance dates for 
individual requirements may vary.23 OCS will provide further guidance in future IV-D 
Memorandums and Michigan IV-D Child Support Manual revisions; consequently, 
Michigan IV-D staff will not change case processing at this time. 
 
DISCUSSION: 
 
OCSE developed revisions to the final rule in response to the needs and requests of IV-
D offices nationwide. Michigan OCS staff and partners reviewed the final rule in its draft 
stage, and OCS provided comments to OCSE in June 2015. OCSE addressed many of 

                                                 
22 The final rule is on page 93492, Volume 81, Number 244 of the Federal Register. 
23 Ref: Compliance Dates for the Flexibility, Efficiency, and Modernization in Child Support Enforcement 
Programs Final Rule. 

https://www.acf.hhs.gov/css/resource/final-rule-flexibility-efficiency-and-modernization-in-child-support-enforcement-programs
https://www.gpo.gov/fdsys/pkg/FR-2016-12-20/pdf/2016-29598.pdf
https://www.acf.hhs.gov/sites/default/files/programs/css/final_rule_compliance_dates_table_1220.pdf
https://www.acf.hhs.gov/sites/default/files/programs/css/final_rule_compliance_dates_table_1220.pdf
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OCS’s comments. OCS is closely reviewing the revisions in the final rule to determine 
the impacts they will have on the Michigan IV-D program.  
 
Final Rule Categories and Goals 
 
The final regulatory improvements are grouped into the following categories:  
 

1. Procedures to promote program flexibility, efficiency, and modernization;  
2. Updates resulting from advances in technology; and  
3. Technical corrections.  

 
The goals of the regulations are to: 
 

• Increase state and employer flexibility to better serve families; 
• Improve program effectiveness, efficiency, and innovation; 
• Improve customer service; and 
• Remove barriers identified by employers, states, and families that prevent 

efficient and timely child support payments. 

OCS Analysis of the Final Rule Revisions 

Michigan IV-D staff may read the final rule to become familiar with its provisions; 
however, they are not expected to do so. OCS will determine the effect of the updated 
regulations on IV-D policies, procedures, and system functionality after a thorough 
analysis and discussions with child support partners, other subject matter experts, and 
system staff. Some of these updates may require changes to the Michigan IV-D State 
Plan.24 
 
Some of the provisions of the new rule are optional (i.e., at the state’s discretion) and 
are not required changes. As part of OCS’s analysis and consideration of those options, 
OCS will ask Work Improvement Team (WIT) and workgroup members as well as other 
individuals to discuss the provisions. OCS will contact WITs and workgroups when that 
time comes. 
 
At this time, the final rule revisions do not change case actions or processing and will 
not change the operation of Michigan’s child support program. In the months to come, 
OCS will provide more information and guidance to IV-D staff following program-wide 
discussions.  
 
OCS looks forward to its review of the updated regulations to see how they will benefit 
Michigan families and the IV-D program. 
 
Additional Information 

                                                 
24 The requirement for submission of a state plan and plan amendments for the child support program is 
found in sections 452, 454, and 466 of the Social Security Act. 
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For more information on the final rule, reference AT-16-06 and OCSE’s Final Rule Fact 
Sheets. The fact sheets provide an overview of the revised topics in the new regulation 
and explain how they will strengthen and update the child support program. 
 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice.  
 
REVIEW PARTICIPANTS:  
 

Program Leadership Group 
 
CONTACT PERSON:  
 

Michael Adrian 
Program Development Division Director 
(517) 241-5749 
adrianm@michigan.gov 

 
CC: 
 

None 
 
SUPPORTING REFERENCES:  
 

Federal 
OCSE AT-16-06 
 
State 
None 
 

ATTACHMENTS: 
 
 None 

 
EPF/MCA 

https://www.acf.hhs.gov/css/resource/final-rule-resources
https://www.acf.hhs.gov/css/resource/final-rule-resources
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IV-D MEMORANDUM 2017-003 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: March 13, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Self-Assessment (SASS) Audit: Fiscal Year (FY) 2016 

Progress Report on Service of Process (SOP) 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
Michigan did not meet the federal benchmark of 75 percent for the Establishment 
criterion in the Self-Assessment (SASS) audit for FYs 2013, 2014, and 2015. Michigan’s 
Establishment criterion was 55 percent in 2013, 57 percent in 2014, and 59 percent in 
2015. As a result, OCS implemented a corrective action plan per federal requirements. 
In March 2016, OCS provided an SOP Progress Report to allow offices performing 
establishment services to assess their local office business practices for potential 
changes that could help improve Michigan’s performance for the SASS Establishment 
criterion.25  
 
The March 2016 SOP Progress Report provided data for FY 2015 establishment cases. 
OCS is now providing data in the same format for FY 2016 establishment cases to allow 
offices to compare results and measure the effect of any changes they may have made 
to their business practices. 
 
  

                                                 
25 Ref: IV-D Memorandum 2016-005, Self-Assessment (SASS) Audit: Progress Report on Service of 
Process (SOP). 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-005
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-005
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DISCUSSION: 
 
Background 
 

Federal regulations require the Michigan child support program to perform an annual 
SASS audit to ensure its compliance with eight program compliance criteria. One of 
the criteria is “Establishment of paternity and support order” (Establishment). Within 
the Establishment criterion benchmark of 75 percent, there are three regulations for 
which states must be successful: 20-day case-open timeframe, 75/90-day locate 
timeframe, and 90-day service of process (SOP) timeframe.26  
 
Michigan failed to meet the federal benchmark for Establishment in the SASS audit 
for FYs 2013, 2014, and 2015. The SASS audit revealed that the failure to meet the 
90-day SOP timeframe contributed to 52 percent of the Establishment failures in 
2014, and 78 percent of the failures in 2015. SOP contributed to 52 percent of the 
Establishment failures in 2014, and 78 percent of the failures in 2015.  
 
As part of the FY 2014 corrective action plan, OCS issued an SOP Progress Report 
for FY 2015 establishment cases. The progress report was a list of potential FY 
2015 SASS cases in which SOP requirements either were met, or may not have 
been met, within the federally required time limit. Counties were asked to review 
their cases in an effort to determine improvements that could be made in their offices 
to better meet due diligence requirements and federal timelines for SOP. 
 
OCS is issuing a new SOP Progress Report for FY 2016. Similar to the previous 
year’s report, this is a list of potential FY 2016 SASS cases in which SOP 
requirements either were met, or may not have been met, within the federal time 
limit.  
 
IV-D Memorandum 2016-005 provides information on OCS’s decision to create and 
communicate the SOP Progress Report, reasons for failures, and recommended 
action for establishment offices to improve SOP performance. It also discusses the 
FY 2015 SOP Progress Report results. 
 
This memorandum discusses the results of the SOP Progress Report for FY 2016. 
 

SOP Progress Report Results 
 

FY 2015 
 

In FY 2015, Michigan’s statewide overall SOP pass rate (measuring all cases 
regardless of how long the office had to serve the non-custodial parent [NCP]) 
was 63 percent. The Category 1 pass rate (cases for which the office had 60 or 
more days to serve the NCP) was 74 percent.27 If the 75 percent threshold for the 
SASS audit Establishment criterion had been applied solely to the SOP 

                                                 
26 Ref: 45 Code of Federal Regulations (CFR) 308.2. 
27 Ref: Case categories are explained in Section C(1)(b) of this IV-D Memorandum. 
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requirement within the Establishment criterion, Michigan would have remained 
below the federal benchmark. 
 
OCS shared information from the FY 2015 SOP Progress Report with each 
county’s elected Prosecutor (or with the chief judge and the Friend of Court in 
counties where the Friend of the Court does establishment work), along with a 
letter of explanation. 

 
FY 2016 

 
Michigan’s performance on the FY 2016 SOP Progress Report shows 
improvement over the FY 2015 measurements. The statewide overall SOP pass 
rate for FY 2016 is 69 percent. The Category 1 pass rate (cases for which the 
office had 60 or more days to serve the NCP) went up to 80 percent.  
 
Fifty-two counties were at 75 percent or better for Category 1 cases for FY 2016. 
Ten of those counties were able to serve 100 percent of their Category 1 cases 
timely. 
 
Fifty counties improved their overall pass rate over FY 2015, six of them by more 
than 30 percentage points. OCS recognizes that the efforts of many individual 
offices to improve their practices have resulted in a statewide improvement in 
SOP. OCS commends those offices where positive changes have been made.  
 
Six counties either scored below 50 percent for FY 2016, or their score fell 
considerably between FY 2015 and FY 2016 and they are no longer at or above 
75 percent. OCS will contact these counties within the year to discuss how to 
best assist them in finding solutions to improve their SOP results.  
 
Based on a request OCS received at the Prosecuting Attorneys Association of 
Michigan conference in February, OCS will again provide individual county 
results to each county’s elected Prosecutor (or to the Friend of the Court in 
combined offices) and each county’s child support contact. 
 
The SASS audit for FY 2016 is underway and will be completed by the end of 
March 2017. Results for the Establishment criterion are not yet available.  
 

FY 2016 SOP Progress Report  
 

After considering alternate methodologies, OCS used the same methodology for the 
FY 2016 SOP Progress Report as that for the FY 2015 SOP Progress Report. Using 
the same methodology for both the FY 2015 and FY 2016 SOP Progress Reports 
will allow offices that perform establishment work to make a more meaningful 
comparison between the two reports and determine the impact of any changes 
made to business practices. 
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The FY 2016 SOP Progress Report includes open IV-D cases with an initial order 
established in FY 2016, which is the same “universe” used when OCS randomly 
selects cases for the SASS Establishment audit.  

 
The following types of cases are manually removed from the universe before the 

SOP Progress Report is compiled: 
 

• Intergovernmental cases with an R or I in the Intergov field on the MiCSES28 
Case Member Details (CASE) screen or cases where the support order has a 
Court Case Type that starts with a U on the Support Order Entry (SORD) 
screen; 

• Foster care cases with a IV-D Case Type of F, J, or G on the CASE screen; 
• Private filings (i.e., cases with a Court Case Type of DC, DM, or DO on the 

SORD screen);  
• Cases without court action referrals (CARs);  
• Cases where the docket county and case county are different; and 
• Cases with a blank or possibly incorrect Federal Expiration Date in 

MiCSES.29 
 

Cases within the SOP Progress Report are divided into two categories: 
 
• Category 1 – Cases that appear to have a correct Federal Expiration Date in 

MiCSES, and the office had a least 60 days to serve the NCP from the time 
the CAR was received; and 

• Category 2 – Cases that appear to have a correct Federal Expiration Date in 
MiCSES, and the office had fewer than 60 days to serve the NCP, including 
cases for which the county received the CAR after the Federal Expiration 
Date. 

 
The SOP Progress Report provides pass/fail rates for Category 1, Category 2, 
and Overall (a combination of the two categories). 

 
Alternative Methods for Measuring SOP 

 
There are many different methods OCS uses for measuring SOP. Currently, the 
following documents/projects each calculate the SOP measurement differently. 

 
• SASS audit 
• SOP Progress Report 
• EST Management Summary (ES-001) Business Objects Report30 
• Cooperative Reimbursement Program (CRP) Contract 
 

                                                 
28 MiCSES is the Michigan Child Support Enforcement System. 
29 The query used for the SOP Progress Report identified cases with a cooperation history or reopen date 
that may have resulted in a recalculated Federal Expiration Date.  
30 The value of, and the need for, the ES-001 report in Business Objects is under consideration. OCS is 
working with county staff who currently access the ES-001 report to determine if it is useful to their offices. 
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These various measurement methodologies may cause confusion. Consequently, 
the measures are summarized in the following table and explained further below. 
 

Measure IV-D 
Case/ 
CAR 

Description Population Standard or 
Goal 

SASS Audit IV-D cases 
with an 
initial order 
established 
during the 
FY. 

Measures service on IV-D cases 
that have had an initial order 
established during the FY. Excludes 
intergov, foster care, cases without 
CAR, and cases without Federal 
Expiration Date (FED). This 
measurement considers SOP as 
well as case-open and locate. 

Random 
statewide audit 
sample (normally 
between 400 to 
600 cases); it 
may or may not 
include results for 
a specific county. 
Provides state-
wide results only. 

Successful SOP, 
due diligence, or 
order established by 
FED.31 

SOP Progress 
Report32 

IV-D cases 
with an 
initial order 
established 
during the 
FY. 

Measures service on IV-D cases 
that have had an initial order 
established during the FY. Excludes 
intergov, foster care, private 
filings, cases without CAR, cases 
without FED, cases with incorrect 
FED, and cases where the docket 
and case are in different 
counties. 

All IV-D cases 
with orders 
during the FY 
that meet criteria 
under 
“Description.” 
SOP data is 
collected for all 
counties. 

Service within 90 
days for 75% of IV-D 
cases for which the 
county had at least 
60 days to serve. 

ES-001 SOP 
Key Perform-
ance Indicator 
(KPI)33 
Business 
Objects 
Report 

All distinct 
CAR IDs. 

Measures service on all distinct 
CAR IDs with FED set to be due 
within 90 days prior to the beginning 
of the current period through 90 
days before the end of the reporting 
period. 

All CAR IDs 
where the FED is 
set to be due 
within 90 days 
prior to the 
beginning of the 
current period 
through 90 days 
before the end of 
the reporting 
period. 
 

SOP KPI goal is 
greater than or 
equal to 75% of 
CARs that met due 
diligence or were 
successfully served, 
or a summons 
extension was set 
prior to the FED. 

Cooperative 
Reimburse-
ment Program 

TBD34 TBD TBD Contract 
performance 
standard is 75% of 
cases with 

                                                 
31 The Establishment SASS criterion federal benchmark must be met in 75 percent of IV-D cases. Three 
measures are included in this assessment: the 20-day case-open timeframe, the 75/90-day locate 
timeframe, and the 90-day SOP timeframe. The SOP timeframe is considered to be met if, prior to the 
expiration of the FED, a support order is established, successful SOP occurs, or Michigan’s due diligence 
requirements are satisfied. Ref: Section 4.15, “Service of Process (SOP),” of the Michigan IV-D Child 
Support Manual. 
32 The FY 2015 SOP Progress Report did not provide results for counties with fewer than 10 orders 
established. 
33 Ref: the Business Objects Report Description: EST CAR Management Summary (ES-001) for detailed 
information on the calculation of the SOP KPI percentage. 
34 To be determined. Work is currently in progress to define key terms and measurements in the CRP 
Contract. Ref: the email notification, Cooperative Reimbursement Program (CRP) Contract Measures 
Project, published December 29, 2016.  

https://mi-support.state.mi.us/Policy/4.15.pdf
https://mi-support.state.mi.us/Policy/4.15.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EST_Management_Summary_ES-001.pdf
https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1746&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1746&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
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Measure IV-D 
Case/ 
CAR 

Description Population Standard or 
Goal 

(CRP) 
Contract 

successful SOP 
pursuant to Section 
4.15 of the child 
support manual.  

 
SASS Audit – Establishment Criterion 

 
The SOP Progress Report is closely related to the SASS audit of the 
Establishment criterion; however, the SASS audit involves a randomly selected 
subset of IV-D cases. The IV-D cases are then examined and re-examined 
closely by IV-D staff trained in the audit requirements. The SOP Progress Report, 
on the other hand, includes all cases that meet the above specifications, and 
those IV-D cases are not examined further.  

 
So, for instance, if there is information about a IV-D case on the MiCSES Notes 
Processor (NOTE) screen that would allow it to pass the SASS audit, that same 
IV-D case may not pass according to the specifications of the SOP Progress 
Report. 

 
EST Management Summary (ES-001) Business Objects Report 

 
The EST Management Summary (ES-001) Business Objects Report is a 
completely different measurement of SOP than that provided by the SOP 
Progress Report. The biggest difference is that the SOP Progress Report 
measures the timeliness of SOP on IV-D cases where an initial order is 
established within the FY, whereas the ES-001 measures all of an office’s distinct 
CARs with SOP due during the reporting period.35 

 
Contract Performance Standards (CPS) From the OCS CRP Contract  

 
The SOP benchmark in the CRP contract is 75 percent of cases with successful 
SOP pursuant to Section 4.15 of the Michigan IV-D Child Support Manual. If, 
from the date of the CAR initiation, there are at least 75 days remaining in the 
federally required 90-day SOP timeframe, then the SOP requirement pursuant to 
Section 4.15 of the Michigan IV-D Child Support Manual must be met, and those 
cases are included in the evaluation. The SOP Progress Report does not 
measure for the “75 Percent in 75 Days” CPS. The SOP Progress Report offers a 
60-day measurement, but not a 75-day measurement.  

 
OCS considered these alternative measurements for SOP when planning the 2016 
SOP Progress Report. However, as mentioned earlier, OCS decided to use the 

                                                 
35 Ref: Business Objects Report Description: EST CAR Management Summary (ES-001). The related 
Service of Process Details Report (ES-202) provides detail for the monitoring of open CARs where the 
NCP is located but SOP has not been successful. 

https://mi-support.state.mi.us/MiCSES_Documentation/EST_Service_of_%20Process_Details_ES-202.pdf
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same methodology as in the FY 2015 report so offices could make a meaningful 
comparison between the two sets of data, and thus accurately measure the effect of 
any changes made to business practices. 

 
OCS does not plan to use the SOP Progress Report methodology or to issue 
another SOP Progress Report after FY 2016.  

 
Accessing the FY 2016 SOP Progress Report  
 

The spreadsheet titled <county number> Fiscal Year 2016 Court Orders with 
Possible SOP Errors is located in each county’s PA folder in the mi-support 
Document Distribution Center.36 The spreadsheet contains no confidential 
information and is being provided unencrypted. 

 
Note: For combined offices, the spreadsheet will also be available in the county’s 

FOC folder in the Document Distribution Center. 
 

OCS provided the FY 2015 SOP Progress Report only to counties that had at least 
10 court orders established within the review period. The FY 2016 SOP Progress 
Report is being provided to all counties with the exception of Keweenaw, which had 
zero orders. 

 
Understanding the Report and Recommended Actions 
 

Understanding the Report 
 

Report Tabs 
 
The spreadsheet contains four tabs: 

 
• Stats – This tab is a summary of the county’s SOP pass/fail percentages 

compared with statewide totals. The pass/fail percentages are broken out 
by each of the categories and as an overall total. 

• Report Elements – This tab provides information about the report itself. 
• 0xx – The name of this tab is the county’s three-digit county number. This 

tab provides details about the county’s Category 1 and Category 2 cases. 
• Column Descriptions – This tab has definitions and explanations to help 

users understand the columns on the numbered tab for their county. 
 

Counties with IV-D cases with potential failures will find case details on the 
tab marked with the county number.  
 

                                                 
36 The Document Distribution Center is located here on mi-support: Systems > Document Distribution 
Center. To access the SOP Progress Report, click County Name > PA > MiCSES Notification 
Attachments. Ref: MiCSES Customer Information Guide: mi-support Document Distribution Center for 
more information. 

https://mi-support.state.mi.us/systems/DDC/SitePages/Home.aspx
https://mi-support.state.mi.us/MiCSES_Documentation/mi-support_document_distribution_center.pdf
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Report Columns 
 
The first column of the SOP Progress Report, “Overall Pass/Fail,” is on the 
“0xx” tab of each county report, and indicates whether the individual case 
completed or failed to complete SOP activities within the Federal Expiration 
Date period. 

 
• Cases that had a successful SOP, three unsuccessful SOP attempts, or 

an order issued on before the Federal Expiration Date are identified as 
“Pass.”  

 
• Cases with a summons expiration date extension indicated in MiCSES are 

considered a pass; however, IV-D staff should further review these cases 
to ensure they meet the qualifying summons extension requirements as 
described in Section 4.15 of the Michigan IV-D Child Support Manual. 

 
Recommended Actions 

 
IV-D staff will review the Category 1 cases listed as “Fail” in the Overall Pass/Fail 
column. They will then review these cases in MiCSES or in court files and 
determine the obstacles that prevented, and the procedures that did not permit, 
timely SOP. OCS recommends that county staff consider revising business 
practices that resulted in failing cases. County staff are encouraged to contact 
OCS if they have questions or need assistance. 
 
Reviewing the Category 1 “Fail” cases is especially important if the county’s 
Category 1 passing rate is near or below 75 percent.  
 
There is no action that could move the Category 1 “Fail” cases to the “Pass” 
category since the compliance window has elapsed. The report is historical only 
and is intended to be a progress report to show how the county is doing with 
SOP timelines. 
 
No action is needed by local offices for Category 2 cases on the spreadsheet. 
Category 2 cases are included for informational purposes only. OCS Central 
Operations staff will review cases in this category to identify and develop system 
or process improvements that will further reduce impacts to SOP timeframes.  

 
Additional Information 
 

For more information regarding the FY 2015 SASS audit and corrective action plan, 
refer to the FY 2015 Title IV-D Self-Assessment Audit Report.  
 
For more information on the 2015 SOP Progress Report, refer to IV-D Memorandum 
2016-005. 

 

https://mi-support.state.mi.us/CentralActivities/Performance%20Management/FY15_Self-Assessment_Report.pdf
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NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice.  
 
REVIEW PARTICIPANTS:     
 

Performance Management Workgroup 
Program Leadership Group 

 
CONTACT PERSON:  

 
Julie Vandenboom 
OCS Performance Management Specialist 
(517) 241-4453 
vandenboomj@michigan.gov 

 
CC: 
 

None 
 
SUPPORTING REFERENCES:  
 

Federal 
45 CFR 308.2 
 
State 
None 
 

ATTACHMENT(S): 
 

None 
 
EPF/JJV 
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IV-D MEMORANDUM 2017-004 
 
TO:  All Friend of the Court (FOC) Staff 
 All Office of Child Support (OCS) Staff 

   
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: February 21, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: New Credit Reporting Policy and Centralized e-OSCAR Dispute 

Processing; Counties Will Stop Processing e-OSCAR Disputes 
After March 1, 2017  

 
RESPONSE DUE:   Add or Update Credit Reporting Contact Information on 

mi-support by March 1, 2017 
 
POLICY EFFECTIVE DATE:  March 1, 2017 
 
PURPOSE: 
 
This IV-D Memorandum introduces Section 6.18, “Credit Reporting,” a new section of 
the Michigan IV-D Child Support Manual. Section 6.18 incorporates existing OCS and 
State Court Administrative Office (SCAO) credit reporting policy and addresses a 2015 
amendment to Michigan Compiled Laws (MCL) 552.512 that transferred certain 
administrative responsibilities for credit reporting from SCAO to OCS.  
 
This IV-D Memorandum also announces the Program Leadership Group’s (PLG’s) 
decision to centralize all e-OSCAR37 credit reporting dispute processing for the entire 
state.38 The centralization of e-OSCAR dispute processing within OCS Central 
Operations will begin on March 1, 2017. 
 
In addition, this memorandum discusses revisions to the Notice of Intent to Report Child 
Support Debt to Credit Reporting Agencies (FEN081). However, the revised form will 
not be implemented in the Michigan Child Support Enforcement System (MiCSES) until 
March 10, 2017. In response to comments received during the later stages of the review 
process, OCS recognized that text regarding the amount the NCP needs to pay to avoid 
being reported to the CRAs was inadvertently removed from the revised form. OCS will 
reinsert this text and republish the FEN081 as soon as resources are available to make 
the revisions after March 10, 2017. OCS will notify IV-D workers in an email notification 
when this occurs. 
                                                 
37 e-OSCAR (the Online Solution for Complete and Accurate Reporting) is an online software system 
used to notify entities that report to consumer reporting agencies (CRAs) when a consumer has submitted 
a dispute to a CRA. 
38 This was first announced in an email notification on November 30, 2016. 
 

https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1727&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
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Finally, this memorandum discusses updates to the Automated Consumer Dispute 
Verification (ACDV)39 response codes that have been implemented in e-OSCAR. It also 
explains upcoming changes in the MiCSES 9.4 Release (March 10, 2017) to ensure 
MiCSES includes the minimum criteria when submitting non-custodial parents (NCPs) 
for credit reporting.  

 
Section 6.18 does not contain change bars in the right margin to indicate specific 
changes because much of the policy is new and requires IV-D staff review.  

 
The table of contents for the Michigan IV-D Child Support Manual has been updated to 
include the new Section 6.18, “Credit Reporting.” Asterisks have been added to the end 
of this section title to indicate that the manual section is available. 

 
DISCUSSION: 
 
A. Section 6.18, “Credit Reporting” 
 

Federal law requires that IV-D programs have procedures to report periodically to 
CRAs40 the names of NCPs with past-due support (arrears) and the amount of the 
arrears.41 State law determines when OCS must report an NCP to the CRAs and 
assigns responsibility for administering the credit reporting process.42 
 
An amendment to MCL 552.512 assigns responsibility to OCS for reporting to the 
CRAs arrearages that meet the statutory threshold. OCS is responsible for 
determining “what support information should be provided to a CRA and for 
establishing the policies and procedures for making support information available to 
a CRA.” Prior to the amendment, SCAO and the FOC shared these responsibilities.  

 
Section 6.18 includes content from SCAO Administrative Memorandum (ADM) 2009-
04, Providing Information to Credit Reporting Agencies,43 as well as from an OCS 
Action Transmittal (AT)44 and IV-D Memorandum.45 
 
Section 6.18 discusses the entire credit reporting process, including federal and 
state legal requirements, notice requirements, disputes and objections, and the 

                                                 
39 An ACDV is an electronic notification from a CRA to request that an entity who has furnished 
information to the CRA verify, update or delete account information on a consumer’s credit report. e-
OSCAR communicates credit reporting disputes through ACDVs. 
40 A consumer reporting agency (CRA) is an organization that collects, stores, maintains and distributes 
consumer credit information. Michigan reports NCPs to two CRAs: Experian and Innovis. 
41 42 United States Code (USC) 466(a)(7); 45 Code of Federal Regulations (CFR) 302.70(a)(7) 
42 MCL 552.512 
43 SCAO plans to obsolete this memorandum in the future.  
44 AT 2008-042, e-OSCAR: The Online Credit Reporting Dispute System  
45 IV-D Memorandum 2013-023, Online Solution for Complete and Accurate Reporting (e-OSCAR) 
Document Image Enhancement; Action Required by August 10, 2013 
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review process. The substantive changes to existing credit reporting policy and 
processes are limited to: 
  
• Documenting OCS’s administrative responsibilities for credit reporting;  
• Adding a subsection explaining that if the NCP’s arrears meet the statutory 

threshold for credit reporting, participation in an arrears management program 
will not prevent an NCP from being reported; and  

• Describing centralized e-OSCAR dispute processing. 
 

OCS removed most of the technical information in AT 2008-042 and incorporated it 
into the new job aid, e-OSCAR Access and Features.46 The topics include 
instructions for: 
 
• Accessing e-OSCAR and e-OSCAR password guidelines; and 
• Accessing e-OSCAR online training, tutorials, and demos.  

 
B. Centralized e-OSCAR Dispute Processing 
 

NCPs have the right to dispute the accuracy of the information reported to the CRAs 
and to have the entity that reported the information investigate the dispute. An NCP 
may dispute the accuracy of the information either with the CRA or directly with the 
FOC office that provided the information to the CRA.  
 
Currently, when an NCP contacts the CRA with his/her dispute, the CRA 
electronically notifies the FOC of the dispute through e-OSCAR. FOCs must 
investigate the dispute and communicate the resolution to the CRA by the Response 
Due Date provided in e-OSCAR.47 If the FOC fails to respond by the due date, OCS 
may be permanently prohibited from reporting that unique combination of member 
and docket. 
 
On March 1, 2017, OCS will implement centralized e-OSCAR dispute processing; 
OCS Central Operations will process the e-OSCAR disputes for the entire state. The 
PLG made this decision in October 2016 after reviewing the findings of a pilot project 
to determine the effectiveness of centrally processing the e-OSCAR disputes.  
 
1. Pilot Project  

 
OCS Central Operations conducted a pilot project from June 6, 2016 through 
September 6, 2016. During the pilot, OCS Central Operations researched e-
OSCAR disputes for Wayne and Muskegon counties and submitted the 
responses. OCS Central Operations combined the two queues48 that contained 
each county’s list of disputes into a single queue to increase efficiency.  

                                                 
46 OCS will send an email notification to announce this new job aid when it is available in the Credit 
Reporting documentation on mi-support. 
47 Responding by the due date ensures compliance with federal timelines. 
48 e-OSCAR organizes disputes into queues. Each county has a separate queue. 

https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=6.18
https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=6.18
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OCS Central Operations responded to 99 percent of the 381 disputes before the 
due date. This exceeded the pre-pilot average by 4 percent and the national 
average by 1.5 percent. In particular, for Wayne County, OCS Central Operations 
responded to 100 percent of the disputes (356) before the due date.  

 
2. Benefits of Centralized Processing 

 
The PLG assessed the results of the pilot and determined that centralizing a 
routine enforcement task, such as credit reporting, would increase the amount of 
time available for FOCs to engage in more in-depth enforcement strategies. In 
addition, the PLG considered the following benefits when assessing whether to 
centralize all e-OSCAR dispute processing statewide:  

 
• Resource efficiencies – By processing the entire state’s disputes, OCS 

Central Operations will increase their efficiency because they will consistently 
perform this work on a daily basis. FOC staff will be able to focus their efforts 
on disputes that involve in-depth research or interaction with the NCP. During 
the pilot, less than 5 percent of the disputes fell within this category.  
 

• Scalable benefits – Centralizing will remove a significant amount of time-
consuming, repetitive work from larger counties with higher caseloads. It will 
also eliminate the challenge for smaller counties, which may receive a very 
small number of disputes, to accurately recall and implement the process 
because they receive disputes so infrequently.  
 

• Training – When FOC offices experience staff turnover, they incur the cost of 
training new staff to perform credit reporting immediately to avoid missing 
critical deadlines. 
 

• Holistic data analysis – OCS Central Operations can easily track e-OSCAR 
dispute trends statewide.  
 

3. Implementation of Centralized Processing 
 

On March 1, 2017, the e-OSCAR System Administrator49 will assign all of the 
county e-OSCAR queues to OCS Central Operations to begin processing 
disputes for all counties. The e-OSCAR System Administrator will consolidate the 
queues,50 and by March 30, 2017, will remove all e-OSCAR role assignments 
from FOC workers. After March 30, 2017, FOC workers will not have access to e-
OSCAR and will not receive notifications from e-OSCAR or the e-OSCAR 
System Administrator about accessing the county queues.  

 

                                                 
49 The System Administrator is an OCS Central Operations IV-D worker. 
50 Consolidating the queues will result in fewer queues and will simplify processing. 
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Although FOCs will not have access to e-OSCAR, OCS Central Operations will 
work closely with FOC staff on the small percentage of disputes that require 
more in-depth research or an update in MiCSES. To facilitate communication 
between OCS Central Operations and FOC staff, each FOC office will designate 
at least one current credit reporting contact on mi-support by March 1, 2017. 
Section 6.18 has further information about centralized e-OSCAR disputes, 
including the responsibilities for OCS Central Operations staff and FOC staff.  

 
C. FEN081 Revisions 
 

1. Form Description 
 

OCS uses the FEN081 to notify the NCP that OCS intends to report the NCP to 
the CRAs.51 The FEN081 consists of two pages: 
 
a. The first page informs the NCP that OCS is required to report his/her child 

support debt to the CRAs because the support debt meets the legislative 
threshold for reporting. It also explains how the NCP can avoid being 
reported.  
 

b. The second page is a Request for Administrative Review that the NCP can 
complete to make an objection52 based on a mistake of fact regarding the 
amount of the debt or the NCP’s identity.  

 
2. Form Revisions 

 
Significant text changes to the form include the following: 
 
a. Mailer page: A correction to accurately display the plaintiff and defendant 

names. 
 

b. First page:  
 

1) First paragraph: Revisions to simplify the explanation of why the NCP is 
receiving the form. In addition, “Office of the Friend the Court” was 
changed to “Office of Child Support.” This change reflects amendments to 
MCL 552.512 that transfer certain responsibilities from SCAO to OCS. 

 
2) Second paragraph: Revisions to explain more clearly how the NCP can 

avoid being reported to the CRAs. This paragraph also more clearly 
explains that the NCP may request a review and that it must be based on 
a mistake of fact about the NCP’s identity or the amount of arrears. 

                                                 
51 When the NCP initially accrues two or more months of support arrears, MiCSES sends the Notice of 
Rights and Responsibilities (FEN003), which notifies the NCP of possible enforcement activities, including 
credit reporting. This is a more general notice than the FEN081. 
52 An objection happens before an NCP is reported to the CRAs. 
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3) Third paragraph: Revisions to clearly instruct the NCP on completing the 

review request and provide the NCP the deadline for submitting it. 
 

c. Second page: Spaces were added for the NCP to provide a telephone 
number, signature, and date.  

 
Other revisions to the FEN081 include many formatting and minor text changes 
to make the form easier to read and understand. 

 
D. New ACDV Response Codes  
 

On November 19, 2016, e-OSCAR introduced four new ACDV response codes and 
on January 27, 2017, retired the ACDV response code “2 – Modify account 
information as indicated.” The four new codes provide a more specific description of 
which information was modified and why. The new codes are explained in the job 
aid, e-OSCAR: Responding to an ACDV for Michigan Child Support Accounts.53 
OCS Central Operations will begin using these codes in March 2017 when 
responding to e-OSCAR disputes for the entire state.  

 
E. Credit Reporting Submission Criteria 
 

In 2015, CRAs announced changes to their data-reporting process that made certain 
data elements mandatory for entities submitting information to CRAs. Entities that 
submit information to CRAs must implement the revised data submission 
requirements by September 15, 2017. When reporting NCPs to the CRAs, OCS 
must include: 
 
• NCP’s full name (first, last, and middle/suffix, if available);  
• Address; and  
• Social Security number or date of birth.  

 
With the MiCSES 9.4 Release on March 10, 2017, MiCSES will implement changes 
to ensure that the minimum data elements are included when initially submitting 
NCPs for credit reporting. OCS can submit subsequent updates to the NCP’s 
information even if the minimum data elements are no longer available.  

 
NECESSARY ACTION: 
 
Review Section 6.18 of the Michigan IV-D Child Support Manual. For those maintaining 
a hard copy of the manual, print manual Section 6.18 and the updated table of contents 
and add them to the manual. OCS will send out an email notification when the revised 
FEN081 is available in MiCSES. In addition, OCS will send out an email notification 
when the new job aid, e-OSCAR Access and Features, is available on mi-support and 
                                                 
53 This job aid is currently available in the Credit Reporting documentation on mi-support. OCS will send 
an email notification when it has been updated. 
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the existing job aid, e-OSCAR: Responding to an ACDV for Michigan Child Support 
Accounts, is updated on mi-support. 
 
With the publication of Section 6.18, the following items are obsolete: 
 

• IV-D Memorandum 2016-014, Credit Reporting Pilot Project; 
• IV-D Memorandum 2013-023;  
• AT 2008-042;  
• Combined IV-D Manual, 4DM540, Credit Reporting;  
• 4DM 540X1, Notice of Arrearage (FOC 3A); 
• 4DM 540X2, Notice of Review on Arrearage (FOC 69);  
• 4DM 540X3, Determination on Arrearage (FOC 70); and  
• 4DM 540X4, CSES Credit Reporting File Specification.  

 
REVIEW PARTICIPANTS:  
 

Program Leadership Group 
Enforcement Work Improvement Team (WIT) 
OCS Central Operations 

 
CONTACT PERSON:  
 

Vanessa Washington 
Enforcement Policy Analyst 
(517) 241-8328 
WashingtonV@michigan.gov 

 
CC: 
 SCAO 

All Prosecuting Attorney staff 
 
SUPPORTING REFERENCES: 
 
 Federal 

42 USC 466(a)(7) 
45 CFR 302.70(a)(7) 

 
 State 
 MCL 552.512 
 
ATTACHMENTS: 
 

Section 6.18: Credit Reporting  
 
FEN081: Notice of Intent to Report Child Support Debt to Credit 

Reporting Agencies 
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Michigan IV-D Child Support Manual Introduction and Table of Contents 
 

EPF/VW
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IV-D MEMORANDUM 2017-005 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: March 6, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Federal Expiration Date Updates 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces system changes to the Federal Expiration Date 
(FED) functionality that will occur with the Michigan Child Support Enforcement System 
(MiCSES) 9.4 Release on March 10, 2017. The changes will bring MiCSES functionality 
in line with current policy as published in the Michigan IV-D Child Support Manual. This 
memorandum also explains an update to the FED that is needed on some existing 
cases.   
 
DISCUSSION: 
 
Background 
 

In situations where the IV-D program is unable to exercise due diligence in serving 
the non-custodial parent (NCP), Michigan’s responsibility for service of process 
(SOP) is not applicable and the FED is not displayed in MiCSES.54 This occurs 
when:  
 
• The NCP becomes not located;  
• The custodial party (CP) becomes non-cooperative;  
• A IV-D case becomes a non-IV-D case or closes; 
• The CP claims good cause; or 
• A non-intergovernmental case becomes an initiating intergovernmental case. 
 

                                                 
54 This section is simply a restatement of current policy in order to explain the changes in the MiCSES 9.4 
Release. Ref: Section 4.15, “Service of Process (SOP),” of the Michigan IV-D Child Support Manual for 
more information.  

https://mi-support.state.mi.us/Policy/4.15.pdf
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There are also situations where MiCSES will recalculate the FED, giving IV-D 
workers a new 90-day period in which to complete SOP requirements. This occurs 
when: 
 
• A non-located NCP becomes located; 
• A non-cooperative CP becomes cooperative; 
• A previously closed IV-D case is reopened; 
• A good cause claim is resolved; or 
• A child is added to the case. 
 
MiCSES recalculates the FED only if the original FED did not expire; however, there 
is one exception: When a previously closed IV-D case is reopened, MiCSES 
recalculates the FED regardless of whether the original FED was met. 

 
Changes With the MiCSES 9.4 Release 
 

Following the March 2016 MiCSES Release (9.0 release), MiCSES users reported 
several minor issues where MiCSES did not recalculate the FED pursuant to the 
policy stated in Section A above. When a IV-D case closed or changed from a non-
intergovernmental case to an initiating intergovernmental case, the FED remained 
on the case regardless of the expiration status of the FED. The MiCSES 9.4 Release 
will correct this situation by ensuring that when a IV-D case becomes a non-IV-D 
case, completely closes, or becomes an initiating intergovernmental case, MiCSES 
will remove the FED unless the FED expiration has already passed.  

 
Additionally, users reported situations where MiCSES did not recalculate the FED 
when a IV-D case reopened. This occurred when a case did not meet the 
requirements for an initial population of the FED, and the previous FED appeared as 
expired. Consequently, when the requirements were later met, MiCSES did not 
recognize that a new FED was needed. The MiCSES 9.4 Release will correct this 
issue and ensure that a new FED will be populated once the reopened case meets 
the criteria for a FED to be populated.  

 
FED Update Needed on Some Existing Cases 
 

The MiCSES 9.0 Release did not remove the FED on cases that were in 
noncooperation or a “good cause pending” status at the time of the release. 
Because of this, these cases did not receive a new FED when the CP became 
cooperative or the good cause status was resolved if the previous FED expired at an 
earlier date. Due to the complexity of testing cases under these conditions, the 
correction cannot be included in the MiCSES 9.4 Release. A future MiCSES release 
may remove the existing FED on these cases and recalculate the FED if case 
conditions are appropriate. 

 
NECESSARY ACTION: 
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Retain this IV-D Memorandum until further notice.  
 
REVIEW PARTICIPANTS:    
 
 Program Leadership Group 

Establishment Work Improvement Team 
 
CONTACT PERSON:  
 

Nicole Searle 
OCS Policy Analyst 
(517) 241-8051 
searlen@michigan.gov 

 
CC: 
 

None 
 
ATTACHMENT(S): 
 

None 
 
EPF/NES 
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IV-D MEMORANDUM 2017-006 
 
TO:  All Friend of the Court (FOC) Staff 

                       All Prosecuting Attorney (PA) Staff 
                       All Office of Child Support (OCS) Staff 
    
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: March 6, 2017 
 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Enhancements to the Public Calculator55 and Updates to the 

Review and Modification Process  
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum explains the following enhancements regarding the public 
Calculator:  
 

• The addition of save/upload functionality;  
• Enhancements based on user feedback; and 
• Updates to the Contact Us page. 

 
Along with these changes, OCS is planning to begin a marketing campaign for the 
public Calculator. This memorandum describes some of the marketing strategies. 
 
Exhibit 1.35E1, Sample MiChildSupport Calculator Results printout, has also been 
revised to reflect updates from the 2017 Michigan Child Support Formula (MCSF) 
functionality. 
 
Additionally, this memorandum announces changes with the MiCSES 9.4 Release 
(March 10, 2017) that will affect how MiCSES tracks the 180-day timeframe in which a 
review and modification must be completed.  
 

                                                 
55 There are two versions of the MiChildSupport Calculator that is used to calculate child support. The 
MiChildSupport Calculator that IV-D workers access through the Michigan Child Support Enforcement 
System (MiCSES) is referred to as the “MiCSES Calculator.” The MiChildSupport Calculator that is 
available to the public on the MiChildSupport portal is referred to as the “public Calculator.” Ref: Section 
1.35, “MiChildSupport Portal,” of the Michigan IV-D Child Support Manual for more information on the 
public Calculator. 
 

https://mi-support.state.mi.us/Policy/1.35.pdf
https://mi-support.state.mi.us/Policy/1.35.pdf
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This memorandum announces revised policy in the following sections of the Michigan 
IV-D Child Support Manual: 
 

• Section 1.35, “MiChildSupport Portal”;  
• Section 3.45, “Review and Modification”; and  
• Section 4.20, “Support Recommendations and Order Entry.”   

 
Significant changes to the policy since its last publication are indicated by a change bar 
in the right margin of the manual sections. Content that has been reorganized or 
reformatted since its last publication is not identified with a change bar. The requirement 
to use the MiCSES Calculator, which was announced in IV-D Memorandum 2016-032, 
Mandatory Usage of the MiChildSupport Calculator for IV-D Workers and Necessary 
Preparations for the 2017 Michigan Child Support Formula (MCSF) Revisions, has been 
incorporated into Section 3.45. In addition, revisions to Section 1.35 that were made 
solely to reflect the name changes from “County Interactive Voice Response (IVR)” to 
“FOC IVR” and from “informational icons” to “information icons” are not identified with a 
change bar.  

 
DISCUSSION: 
 
A. Public Calculator and Updates to Section 1.35 

 
1. Public Calculator Save/Upload Functionality  

 
In August 2016,56 the public Calculator was released to provide the public with 
the ability to create a support calculation and help those most directly affected by 
the calculation to better understand and increase their confidence in the 
calculation results. Public users obtain the same results from the public 
Calculator as IV-D workers obtain from the MiCSES Calculator if both 
calculations use the same inputs.  
 
The initial version of the public Calculator did not include functionality that 
allowed users to save their data inputs or the results of their calculation(s). The 
MiCSES 9.4 Release will update the public Calculator to provide users the ability 
to save their child support calculation at any time after they complete the Getting 
Started page. This will allow users to retain information from the calculator on 
their computer (or other storage device, such as an external hard drive or USB 
flash drive) and later upload that information to review or edit the inputs and/or 
create a new calculation. When a user returns to the public Calculator, (s)he will 
have the option to upload a previously saved calculation on the Welcome or 
Getting Started pages.  

 
OCS and MiCSES are not responsible for storing or securing data after it has 
been saved on a public user’s device. Therefore, OCS recommends that public 

                                                 
56 Ref: IV-D Memorandum 2016-028, Introducing the Public Version of the MiChildSupport Calculator and 
Accompanying Policy Updates.  

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-032
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-032
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-032
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-028
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-028
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users exercise caution and consider the privacy of their confidential data when 
saving a calculation. The MiChildSupport portal has security in place to prevent 
tampering and viruses when information is uploaded. Additionally, anytime a user 
uploads a saved calculation, the public Calculator will recalculate the results. 
Therefore, if a user has made a change to his/her saved file, the results will be 
affected. 

 
2. Enhancements to the Public Calculator 

 
Prior to implementing the public Calculator, OCS recognized that it was important 
to design an accessible and user-friendly interface. As part of the design 
process, OCS and MiCSES conducted a Usability Walkthrough for the public 
Calculator.57 Based upon the feedback obtained in the walkthrough, substantial 
changes were made to the public Calculator’s initial design.  

 
After implementation of the public Calculator, OCS recognized this same 
importance. On September 12, 2016, OCS, MiCSES, and the Oakland County 
FOC hosted User Acceptance Testing (UAT) for the public Calculator. The 
purpose of the UAT was to solicit feedback on the look and feel of the design; 
whether the instructions, fields, and help materials were clear and easy to follow; 
and the ease of navigation through the public Calculator. Volunteers, including 
non-custodial parents, custodial parties, attorneys, and other court staff, 
evaluated the public Calculator and provided useful feedback.  

 
OCS, MiCSES, and FOC representatives reviewed the feedback and made 
several changes to make fields more visible and intuitive. They also included 
links to resource materials to assist the user, resulting in a more user-friendly 
experience. These changes will be implemented in the public Calculator with the 
MiCSES 9.4 Release on March 10, 2017.  

 
OCS recognizes that ongoing feedback from users is important to maintaining 
and developing the public Calculator. Since public users are unable to enter a 
Help Desk ticket, a “Feedback” link was added to the footer of the public 
Calculator so that users may provide direct feedback. Section 1.35 explains how 
the feedback will be addressed.    

 
3. Public Calculator Contact Us Page 

 
Users can navigate to the help resources for the public Calculator by clicking the 
“Contact” link in either the header or the footer of the public Calculator. This link 
will direct the user to a Contact Us page tailored to the public Calculator.58 Help 
materials found on that page include updated Frequently Asked Questions, the 

                                                 
57 Ref: IV-D Memorandum 2016-028. 
58 Ref: MiChildSupport Release Notes: December 16, 2016. 
 

https://mi-support.state.mi.us/systems/MiChildSupport/MiChildSupport_Dec16_2016_RN.pdf
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MiChildSupport Calculator Complex Questions, and instructions for saving and 
uploading previously saved calculation inputs.59  

 
4. Marketing of the Public Calculator 

 
In August 2016, OCS did not create or provide any type of marketing materials to 
announce the public Calculator to the public. Likewise, OCS did not recommend 
that local offices do a full-scale publicity campaign at that time. OCS recognized 
that significant enhancements to the public Calculator, including the ability to 
save and upload a calculation, would be forthcoming, so no marketing was 
recommended at that time.  

 
With the anticipated enhancements to the public Calculator being implemented in 
March 2017, OCS plans to begin a marketing campaign that uses the following 
strategies:   

 
• Press releases; 
• Materials to distribute, including posters for local offices;  
• Adding information about the public Calculator to the Child Support 

Information Card; 
• Website materials, including improved entry points into the public Calculator; 

and 
• Additional outreach and presentations. 

 
These strategies will be prioritized and implemented as funds and the materials 
become available; OCS will issue an email notification to introduce all the 
strategies when they are released, except for the press release.   

 
5. Updates to Exhibit 1.35E1 

 
OCS made changes to Exhibit 1.35E1 to correspond to revisions in the 2017 
MCSF.60  
 

6. Other Changes to Section 1.35 
 
Other minor changes to Section 1.35 include but are not limited to the following:  
 
• Updates to the information regarding the Child Support Information Card;61 

                                                 
59 The MiChildSupport Calculator Complex Questions and the instructions for saving and uploading 
previously saved calculation inputs will be available with the MiChildSupport Release on March 17, 2017. 
Ref: the MiChildSupport Release Notes for more information. 
60 Ref: IV-D Memorandum 2016-035, Implementing the 2017 Michigan Child Support Formula (MCSF) 
and Transitioning National Medical Support Notice (NMSN) Processing to the NMSN Processing Unit for 
more information regarding the 2017 MCSF.  
61 In June 2015, OCS introduced a new Child Support Information card to replace the Interactive Voice 
Response and MiCase cards; refer to the email notifications dated June 24, 2015, New Child Support 
Information Card and January 13, 2017, Updates to the Child Support Information Card. 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035
https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1306&Source=https%3A%2F%2Fmi%2Dsupport%2Estate%2Emi%2Eus%2FSitePages%2FNotificationsSearch%2Easpx%3Fk%3Dchild%2520support%2520information%2520card%26s%3DNotifications
https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1306&Source=https%3A%2F%2Fmi%2Dsupport%2Estate%2Emi%2Eus%2FSitePages%2FNotificationsSearch%2Easpx%3Fk%3Dchild%2520support%2520information%2520card%26s%3DNotifications
https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1757&ContentTypeId=0x01040014B08BF80298194488559C763F7BAFE5
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• Changes to MiCase basic-level access based upon the MiChildSupport 
Release Notes: December 16, 2016; and 

• Updates to the retrieval instructions for a MiCase forgotten password and 
username.  

 
B. Review and Modification, and Updates to Section 3.45 

 
1. Review and Modification 180-Day Timer  

 
Federal regulations outline the required review and modification procedures, 
along with timeframes.62 The IV-D program is required to complete the support 
review within 180 days of receiving the request or locating the non-requesting 
parent,63 whichever occurs later. This timeframe applies to all reviews and 
modifications, regardless of whether they were initiated by a party request or by 
other means.64  

 
MiCSES currently tracks 180 days from the date the review is started. The 
MiCSES 9.4 Release on March 10, 2017 will implement changes to start the 180-
day timeframe on the review request date or the locate date of any non-
requesting parents, whichever is later. These changes will bring Michigan into 
compliance with federal requirements.  
 
Any reviews and modifications open prior to March 10, 2017 will not be affected, 
and the 180-day timeframe will not change. Section 3.45 has been updated to 
include additional information about alerts for the 180-day timeframe.  

 
2. Other Changes to Section 3.45 

 
Other minor changes were made to Section 3.45 to indicate that the Business 
Objects Member Income and Location Report (MILR) displays calculation data 
from the MiCSES Calculator.    

 
C. Updates to Section 4.20 

 
OCS has made minor changes to Section 4.20 to indicate that when IV-D workers 
eliminate ordinary cash medical support/ordinary medical support (OME) or modify 
the marginal percentages in an extremely high family income scenario, a disclaimer 
will appear on the Calculation Results (CALCRSLT) template as well as in the 
recommendation.   

 

                                                 
62 Ref: 45 Code of Federal Regulations (CFR) 303.8(e). 
63 A “non-requesting parent” includes any custodial parent, non-custodial parent, or any other person or 
entity having standing to request an adjustment to the child support order but who did not submit the 
review and modification request. Ref: 45 CFR 303.8(a) and (e).  
64 Ref: Subsection 4 of Section 3.45 of the Michigan IV-D Child Support Manual for information about the 
types of reviews. 
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NECESSARY ACTION: 
 
Review Sections 1.35, 3.45, and 4.20 of the Michigan IV-D Child Support Manual and 
Exhibit 1.35E1. For those maintaining a hard copy of the manual, print the manual 
sections and exhibit and add them to the manual. Discard the previously published 
versions of Section 1.35 (published August 22, 2016), Section 3.45 (published August 
22, 2016), and Section 4.20 (published November 28, 2016).  
 
REVIEW PARTICIPANTS:     
 

Enforcement Work Improvement Team (WIT) 
MiChildSupport Workgroup 
Program Leadership Group 

 
CONTACT PERSON:  
 

Meghan Barone 
OCS Policy Analyst 
(517) 241-4147 
Baronem1@michigan.gov 

 
CC: 
 

None 
 
SUPPORTING REFERENCES:  
 

Federal  
45 CFR 303.8(a) 
45 CFR 303.8(e) 
 
State 
None 

 
ATTACHMENTS: 
 

Section 1.35:  MiChildSupport Portal 
 
Exhibit 1.35E1:  Sample MiChildSupport Calculator Results printout  
 
Section 3.45:  Review and Modification  
 
Section 4.20: Support Recommendations and Order Entry 
 

EPF/MEB 

mailto:Baronem1@michigan.gov
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IV-D MEMORANDUM 2017-007 
 
TO:  All Friend of the Court (FOC) Staff 
 All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: March 23, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
 SUBJECT: Updates to the National Medical Support Notice (NMSN) and 

the Parent Health Care Coverage Explanation Sheet 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces revisions to the following forms: 
 

• National Medical Support Notice (NMSN) (FEN302); 
• Combination Income Withholding for Support and National Medical Support 

Notice (FEN58X);65 and 
• Parent Health Care Coverage Explanation Sheet (FEN303).66  

 
The changes to the forms will be effective in the Michigan Child Support Enforcement 
System (MiCSES) on March 30, 2017.  
 
DISCUSSION: 
 
Revisions to the FEN302  
 
The NMSN is the federally approved and mandated form used to enforce health care 
coverage. Federal regulations require IV-D agencies to use the NMSN to enforce health 
care coverage where appropriate.67  
 
The federal NMSN consists of two parts: Part A and Part B. The employer completes 
Part A to document the reason that health care coverage is not available to the 

                                                 
65 The FEN58X includes a copy of the FEN302. Therefore, any changes made to the FEN302 are also 
made to the FEN58X. 
66 Ref: Section 6.06, “Medical Support,” of the Michigan IV-D Child Support Manual to learn more about 
these forms and medical support.  
67 45 Code of Federal Regulations (CFR) 303.32 
 

https://mi-support.state.mi.us/Policy/6.06.pdf
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employee or the date the employer forwarded Part B to the plan administrator. Part B 
allows the plan administrator to respond when the employer has enrolled the 
dependent(s) in available health care coverage. The NMSN generated in MiCSES is 
comprised of Part A, Part B and the Addendum to the National Medical Support Notice 
(NMSN) (FEN302A).68 The MiCSES form number for Part A and Part B is the FEN302. 
 
The federal Office of Child Support Enforcement (OCSE) has announced a new 
expiration date for Parts A and B of the NMSN.69 The Department of Health and Human 
Services (DHHS) maintains Part A of the NMSN, and the Department of Labor (DOL) 
maintains Part B of the NMSN. Part A expired on August 31, 2016, and Part B expired 
on March 31, 2016. DHHS and DOL synchronized the expiration dates for Part A and 
Part B so the forms could be updated simultaneously in the states’ child support 
systems. OCS will update the FEN302 in MiCSES with the new expiration date of 
August 31, 2019, on March 30, 2017.   

 
Although the FEN302 is mailed to a non-custodial parent’s (NCP’s) or custodial party’s 
(CP’s) employer, the parties are identified on the mailer page. OCS revised the mailer 
page of the FEN302 to ensure that the full names (first name, middle name, last name, 
and suffix) of the correct parties are identified on the page. Prior to this revision, the 
suffix was not included in the parties’ names.  
 
Revisions to the FEN303  

 
OCS sends the FEN303 to the CP and NCP because they do not receive a copy of the 
FEN302. The FEN303 explains the NMSN and describes the reasonable cost of health 
care percentage and/or dollar amount. The form also provides instructions and a form 
for filing an objection to the NMSN.  
 
OCS made the following changes to the mailer page of the FEN303: 
 
• Displayed the full recipient name, including first name, middle name, last name, and 

suffix; and 
• Placed the ATTN field data from the Member Address History (AHIS) screen on a 

separate line under the recipient’s name. 
 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. Review the revised FEN302 and 
FEN303. This IV-D Memorandum obsoletes the previous versions of these forms listed 
below: 
 
• FEN302 (Rev. 08/16), which was published with IV-D Memorandum 2016-022, 

Updates to the National Medical Support Notice (NMSN), the Parent Health Care 
                                                 
68 No revisions were made to the FEN302A. 
69 Ref: OCSE Action Transmittal (AT)-16-05, Distribution of Federally Approved NMSN Forms Part A and 
Part B. 

https://www.acf.hhs.gov/css/resource/distribution-of-federally-approved-nmsn-part-a-and-part-b
https://www.acf.hhs.gov/css/resource/distribution-of-federally-approved-nmsn-part-a-and-part-b
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Coverage Explanation Sheet, and Section 6.06, “Medical Support,” of the Michigan 
IV-D Child Support Manual; and 
 

• FEN303 (Rev. 08/16), which was published with IV-D Memorandum 2016-022. 
 
REVIEW PARTICIPANTS:   
 

Program Leadership Group 
 
CONTACT PERSON:  
 

Vanessa P. Washington 
OCS Policy Analyst 
(517) 241-8328 
washingtonv@michigan.gov 

 
CC: 
 

None 
 
SUPPORTING REFERENCES: 
 
 Federal 

45 CFR 303.32 
 
State 
None 

 
ATTACHMENTS: 
 

FEN302:  National Medical Support Notice 
 
FEN303:   Parent Health Care Coverage Explanation Sheet  
 

EPF/VPW 

mailto:washingtonv@michigan.gov
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IV-D MEMORANDUM 2017-008 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: April 3, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Introduction of New and Revised Paternity Establishment 

Materials 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
OCS and the Michigan Department of Health and Human Services (MDHHS) are 
launching a marketing campaign for paternity establishment that will begin April 3, 2017 
and run through June 25, 2017. The campaign is intended to raise awareness about the 
importance of paternity establishment, with an emphasis on Early Paternity  
Education for unmarried, expectant parents. 
 
As part of this campaign, OCS and MDHHS are introducing the following new paternity 
establishment marketing materials: 
 

• Poster: Give Your Child the DADvantage (MDHHS-Pub-1183); 
• Tabletop display stand insert: Give Your Child the DADvantage (MDHHS-Pub-

1184); and 
• Takeaway card: Give Your Child the DADvantage (MDHHS-Pub-1185).  

 
The campaign materials will also include a clear plastic tabletop stand that displays the 
insert and has a brochure pocket for holding a supply of the takeaway cards. 
 
In addition, OCS and MDHHS have made revisions to three existing paternity 
establishment publications: 
 

• What Every Parent Should Know About Establishing Paternity (DHS-Pub-780); 
• Fatherhood: Taking Responsibility for Your Child (DHS-Pub-806); and 
• DNA – Paternity Testing Questions and Answers (DHS-Pub-865). 
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The revisions to the DHS-Pub-806 include a new title: Fatherhood: Give Your Child the 
DADvantage. Also, the title of the DHS-Pub-865 has been changed to DNA – Paternity 
Testing. 
 
Finally, this memorandum announces revisions to the OCS Publication Order List (DHS-
1454) to reflect the addition of the new paternity establishment marketing materials, the 
new titles of the DHS-Pub-806 and the DHS-Pub-865, and the removal of a publication 
that is no longer available.  
 
DISCUSSION: 
 
A. Marketing Campaign: Early Paternity Education 
 

OCS teamed up with MDHHS Communications to develop a new paternity 
establishment advertising campaign that will run from April 3, 2017 through June 25, 
2017. The slogan for the campaign is: “Give Your Child the DADvantage!” 

 
The objective of the campaign is to raise awareness about the importance of 
paternity establishment. When an unmarried mother gives birth, establishing 
paternity after the baby is born gives her child all the same legal rights and benefits 
as a child born to married parents. Because the law does not automatically accept 
the biological father as the legal parent, a man must sign the Affidavit of Parentage 
(AOP) (along with the mother) after the child’s birth to establish himself as the legal 
father. OCS and MDHHS want to educate unmarried parents about the importance 
of signing an AOP to establish legal fatherhood.70  
 
Additionally, OCS and MDHHS intend to provide this education to unmarried parents 
in advance of their child’s birth so they will be better prepared to establish paternity 
after the baby is born. OCS’s focus on Early Paternity Education will ensure that 
parents will be informed about paternity and ready to sign the AOP at the hospital 
after the child’s birth. Unmarried, expectant parents ages 18-49 in Michigan are the 
target audience of this marketing campaign.  
 

B. Marketing Materials and Strategy 
 

1. New Early Paternity Education Materials 
 

a. Description  
 

The materials71 include the following: 
 

                                                 
70 More information about paternity establishment can be found on the MDHHS child support website 
pages Paternity Establishment (accessible through the Parent Resources page) and Hospital Resources. 
71 At this time, the new publications will not be translated into any other languages. 

http://www.michigan.gov/mdhhs/0,5885,7-339-73971_5528_61204_41278---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_5528_61207---,00.html
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1) A poster (MDHHS-Pub-1183), which includes the text: “Give Your Child 
the DADvantage. Establish paternity when your baby is born.”  

 
2) A clear plastic tabletop stand that: 

 
a) Displays the insert (MDHHS-Pub-1184); and 
b) Has a brochure pocket for holding a supply of the takeaway cards 

(MDHHS-Pub-1185). 
 

The insert includes the text: “Give Your Child the DADvantage. Establish 
paternity when your baby is born,” as well as the phone number and 
website for the child support program.  
 
In addition to the tagline, “Give Your Child the DADvantage,” the takeaway 
card includes the phone number and website for the child support 
program. It also states the importance of establishing paternity when the 
baby is born, describes the benefits of having two involved parents, and 
lists the four things parents need to do before putting the dad’s name on 
the birth certificate. 

 
b. Distribution of Marketing Materials 

 
OCS and MDHHS Communications will distribute the new marketing 
materials through the Doctor’s Office Network, an advertising network serving 
pediatric, family practice, and OB/GYN offices. This includes 165 locations in 
the Detroit area and 25 locations each in Grand Rapids, Flint, Saginaw, and 
Lansing.   
 
OCS will use the new paternity establishment materials in future outreach 
efforts for Early Paternity Education; IV-D staff are encouraged to do the 
same.  
 
OCS is developing plans to distribute an initial supply of the new marketing 
materials to IV-D Prosecuting Attorney offices and combined offices. OCS will 
also make the materials available to other locations and programs that serve 
unmarried, expectant parents, including: 

 
• Birthing hospitals; 
• Health clinics and prenatal health care providers; 
• The Maternal Infant Health Program (MIHP); 
• The Special Supplemental Nutrition Program for Women, Infants, and 

Children (WIC); and 
• MDHHS offices. 

 
2. Media Plan for the Marketing Campaign 
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OCS and MDHHS will advertise paternity establishment and educate unmarried 
parents and the public through: 
 
a. The Doctor’s Office Network;  
b. Google Adwords, pay-per-click ads that run across the Google search engine 

and use paternity-related keywords to find relevant users;  
c. Online digital display ads that use keywords to target users searching for 

information on paternity establishment and parental rights; and 
d. A series of e-communications through the GovDelivery system. OCS will send 

custom emails regarding paternity establishment to the following audiences: 
 

1) Child Support: General Updates (approximately 3,000 subscribers) – One 
communication in April; 

2) Child Support: Parent Newsletter (approximately 60,000 subscribers) – 
Two communications: one in May and one in June; and 

3) Birthing Hospitals (approximately 100 subscribers) – One communication 
in April. 

 
C. Outreach to IV-D Staff 
 

In addition to this IV-D Memorandum, OCS will inform IV-D staff about the paternity 
establishment marketing campaign through: 

 
• The Child Support Updates call; 
• FOC and PA User Groups; and 
• Michigan Family Support Council spring conferences. 

 
D. The DHS-Pub-780, DHS-Pub-806 and DHS-Pub-865: Revisions and Distribution  
 

1. Revisions  
 

OCS has significantly rewritten all three publications to simplify the language and 
make the content easier for parents to understand. Also, OCS and MDHHS 
worked with a marketing company to redesign the publications with new colors, 
pictures and graphics, including the new Michigan child support logo. The 
redesign of the publications makes them welcoming, family-friendly, and more 
relevant to customers. The revisions also reduce the negative perceptions about 
child support that some parents (particularly fathers) have, and focus on the 
positive benefits to the child when both parents are involved in their child’s life. 

 
The Spanish versions of the DHS-Pub-780 and DHS-Pub-865 (DHS-Pub-780-SP 
and DHS-Pub-865-SP) are not being revised at this time.  
 

2. Distribution  
 

OCS will distribute the updated publications to the following throughout Michigan: 
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a. 83 birthing hospitals; and 
b. 83 IV-D offices (PA and combined offices). 
 
Hospitals are required to keep supplies of the DHS-Pub-780 and DHS-Pub-865 
in stock and to provide them to unmarried parents. After the initial distribution 
package is sent, OCS will remind hospitals to maintain their stock of these two 
brochures.  
 
OCS will also make the updated publications available to other locations and 
programs that serve unmarried, expectant parents, including MIHP, MDHHS and 
WIC.  

 
E. Ordering Supplies of Materials and Accessing Materials Online  
 

Any agency, hospital, health care service provider, or IV-D office may order a supply 
of the new and revised materials by completing and submitting the OCS Publication 
Order List (DHS-1454).  
 
Links to the revised DHS-1454 and PDFs of the new and revised publications are 
available on the: 
 

• Public Materials page on mi-support; and 
• MDHHS child support website pages: Forms and Publications, and Hospital 

Resources. The Paternity Establishment page contains the new and revised 
publications, but not the DHS-1454. 
 

The new and revised publications are not attached to this memorandum. 
 
The revisions to the DHS-1454 are as follows: 

 
1. The title of the DHS-Pub 806 has been changed to: Fatherhood: Give Your Child 

the DADvantage. 
 

2. The title of the DHS-Pub-865 has been changed to DNA – Paternity Testing. 
 

3. The following new publications have been added to the publication list: 
 

a. Give Your Child the DADvantage – Poster; 
b. Give Your Child the DADvantage – Tabletop Display Stand Insert; and 
c. Give Your Child the DADvantage – Takeaway Card. 

 
4. The clear plastic tabletop stand that displays the insert and holds a supply of the 

takeaway cards has been added to the form. The stand is listed separately from 
the insert and takeaway card on the order form, and may be ordered separately.  
 

https://mi-support.state.mi.us/ProgramLibrary/SitePages/PublicMaterials.aspx
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_5528_7115---,00.html
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5. The following publication has been removed from the publication list because it is 
no longer available: The Power of Two: Voluntarily Acknowledging Paternity DVD 
(both the English and Spanish versions).72  

 
The revised DHS-1454 is attached to this IV-D Memorandum. 
 

NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. Begin using the new paternity 
establishment marketing materials and the revised paternity establishment publications. 
Offices are encouraged to keep a sufficient supply of these materials and publications in 
stock. 
 
REVIEW PARTICIPANTS:  

 
Program Leadership Group 

 
CONTACT PERSON:  

 
Ellen Wood 
Paternity Establishment Liaison 
(517) 373-0275 
WoodE1@michigan.gov 

 
CC: 
 

None 
 
ATTACHMENT: 

 
DHS-1454:  Publication Order List  

 
EPF/EW/SM 

                                                 
72 The federal Office of Child Support Enforcement, the producer of the video, indicates on its website that 
this DVD is no longer available. 

https://www.acf.hhs.gov/css/resource/ocses-video-on-the-power-of-two-voluntarily-acknowledging-paternity
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IV-D MEMORANDUM 2017-009 
 
TO:  All Friend of the Court (FOC) Staff 
 All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: April 11, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Discontinued Use of the Support Collection Payment Request 

(DHS-820) for Medical Support and Birth Expense Refunds 
 
ACTION DUE:  Discontinue use of the DHS-820 for medical support and birth  

expense refunds on Tuesday, April 18, 2017. 
 
POLICY EFFECTIVE DATE: April 18, 2017 
 
PURPOSE: 
 
This IV-D Memorandum announces the discontinuance of the use of the Support 
Collection Payment Request (DHS-820) as of Tuesday, April 18, 2017, for medical 
support and birth expense refunds due to the upcoming automated Medicaid negative 
offset process. 
 
The automated Medicaid negative offset process will be introduced with the Michigan 
Child Support Enforcement System (MiCSES) 9.5 Release on June 2, 2017.  
 
DISCUSSION: 
 
Automation of the Medicaid Negative Offset Process 
 
The Medicaid negative offset process is the method of recouping funds that were issued 
erroneously to the Medicaid program. The Michigan Department of Health and Human 
Services (MDHHS) Third Party Liability (TPL) Division handles the processing of 
recouped funds. Currently, IV-D staff request refunds of overpayments manually by 
sending the completed DHS-820 to TPL, and waiting approximately four to six weeks for 
the refunded payment. 
 
With the MiCSES 9.5 Release, MiCSES will automatically recoup overpaid funds from 
TPL when a decertification of support73 occurs and MiCSES recognizes that TPL 
received a payment(s) during the time period when the member’s medical support was 
mis-assigned.  
 
                                                 
73 Decertification of support occurs when a person is no longer receiving assistance. 
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MiCSES will also automatically recoup overpaid funds from TPL when: 
 
• IV-D staff make a manual negative offset adjustment to a medical support or birth 

expense balance in order to recoup an overpayment to Medicaid; 
• IV-D staff manually back out a receipt with an erroneous disbursement to Medicaid; 

and 
• MiCSES performs a negative tax refund offset adjustment, and MiCSES already 

disbursed the affected tax refund offset receipt to TPL. 
 
Discontinued Use of the DHS-820 for Medical Support and Birth Expense Refunds 
 
Due to the upcoming automation of medical support and birth expense refund 
processing in MiCSES, IV-D staff must stop submitting DHS-820 forms for medical 
support and birth expense refunds on Tuesday, April 18, 2017.74 This will allow TPL 
staff sufficient time to process each form submitted prior to this date. TPL will return any 
forms dated after April 18, 2017, to the FOC office. 
 
If IV-D staff have a case requiring a medical support or birth expense refund after April 
18, 2017, OCS recommends that IV-D staff wait until after the MiCSES 9.5 Release to 
take manual action on the recoupment. IV-D staff may choose to manually update the 
member’s assistance record on the Member Assistance History (MAHI) screen in 
MiCSES prior to the 9.5 Release to prevent payments from disbursing incorrectly. 
However, IV-D staff will still have to take manual actions after the release in order for 
MiCSES to perform the actual recoupment of funds from TPL. 
 
Additional Resources 
 
More information regarding the automated Medicaid negative offset process will be 
provided prior to the MiCSES 9.5 Release through: 
 
• Another IV-D Memorandum and updates to Section 5.40 of the Michigan IV-D Child 

Support Manual; 
• Training documents; and 
• Technical Communications Team documentation. 
 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice.  
 
REVIEW PARTICIPANTS:     
 

                                                 
74 IV-D staff may still submit DHS-820 forms for agency placement and genetic test refunds as instructed 
in Section 5.40, “Public Assistance Impacts: Unreimbursed Grant, Linking, and Pass-Through (Client 
Participation Payment),” and Section 5.85, “Agency Placement – Financial,” of the Michigan IV-D Child 
Support Manual. 

https://mi-support.state.mi.us/Policy/5.40.pdf
https://mi-support.state.mi.us/Policy/5.40.pdf
https://mi-support.state.mi.us/Policy/5.85.pdf
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Program Leadership Group 
Financial Work Improvement Team (WIT) 

 
CONTACT PERSON:  
 

Kerry Page 
OCS Policy Manager 
(517) 241-5017 
PageK@michigan.gov 

 
CC: 
 

None 
 
ATTACHMENT(S):  
 
 None 
 
EPF/KAP 
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IV-D MEMORANDUM 2017-010 
 
TO:  All Friend of the Court (FOC) Staff 
 All Office of Child Support (OCS) Staff 

   
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: April 24, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Revisions to the Notice of Intent to Report Child Support Debt to 

Credit Reporting Agencies (FEN081) 
 
ACTION DUE:  None 
 
POLICY EFFECTIVE DATE:  Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces revisions to the Notice of Intent to Report Child 
Support Debt to Credit Reporting Agencies (FEN081) that will be implemented in the 
Michigan Child Support Enforcement System (MiCSES) on April 27, 2017. 
 
Revisions to the FEN081 were last announced in IV-D Memorandum 2017-004, New 
Credit Reporting Policy and Centralized e-OSCAR Dispute Processing; Counties Will 
Stop Processing e-OSCAR Disputes After March 1, 2017. As stated in IV-D 
Memorandum 2017-004, OCS had planned to implement these FEN081 revisions in 
MiCSES on March 10, 2017. Then after that date, OCS had planned to make additional 
changes to the FEN081 based on comments received in the later stages of the review 
process, and announce the changes in an email notification.  
 
Ultimately, however, OCS decided to delay the March 10 implementation of the FEN081 
to make the additional form revisions. As a result, OCS is now announcing the 
incorporation of all the recent changes to the FEN081: 
 

• The revisions described in IV-D Memorandum 2017-004; 
• The comments received in the later stages of the review process for the March 

10 revision; and 
• Additional clarifying text changes. 

 
These changes will be visible in MiCSES on April 27, 2017. 
 
DISCUSSION: 
 
A. Form Description 
 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-004
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-004
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-004
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OCS uses the FEN08175 to notify the NCP that OCS intends to report the NCP to 
the consumer reporting agencies (CRAs).76 The FEN081 consists of two pages: 

 
1. The first page informs the NCP that OCS is required to report his/her child 

support debt to the CRAs because the support debt meets the legislative 
threshold for reporting. It also explains how the NCP can avoid being reported.  
 

2. The second page is a Request for Administrative Review that the NCP can 
complete to make an objection77 based on a mistake of fact regarding the 
amount of the debt or the NCP’s identity.  

 
B. Form Revisions 

 
In addition to the changes listed in IV-D Memorandum 2017-004, OCS has made the 
following changes to the FEN081: 

 
1. First page  

 
a. Second paragraph:  

 
1) After “pay your support debt,” the text “and any additional support that 

becomes due” has been added. This text was inadvertently omitted in the 
last revision. 

 
2) In the text “ask the Friend of the Court office for a review of your support 

order based on a mistake of fact,” the words “of your support order” have 
been removed. This will prevent readers from confusing the review 
mentioned on the FEN081 with a review and modification of their support 
order. 

 
3) Second bullet: This text has been expanded to explain the mistake in the 

monthly support amount. It now reads: “There is a mistake in the current 
monthly support amount because it does not match the monthly support 
amount in the most recent order.” 

 
b. Third paragraph: “review your account” was changed to “complete a review” 

for clarity. 
 
2. Second page 

 

                                                 
75 When the non-custodial parent (NCP) initially accrues two or more months of support arrears, MiCSES 
sends the Notice of Rights and Responsibilities (FEN003), which notifies the NCP of possible 
enforcement activities, including credit reporting. This is a more general notice than the FEN081. 
76 The terms “consumer reporting agencies” and “credit reporting agencies” may be used 
interchangeably. 
77 An objection happens before an NCP is reported to the CRAs. 
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a. First sentence: Previously, the form stated “I object to credit reporting 
because.” This sentence has been expanded to better describe the purpose 
for submitting the form.  

 
b. Second option: This option previously contained the phrase “that credited 

money paid directly to the person owed support.” This language has been 
simplified to make it easier for readers to understand. 

 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. With the publication of this 
memorandum, the FEN081 published with IV-D Memorandum 2017-004 (February 21, 
2017) is obsolete. 
 
REVIEW PARTICIPANTS:  
 

Program Leadership Group 
 
CONTACT PERSON:  
 

Vanessa Washington 
Enforcement Policy Analyst 
(517) 241-8328 
WashingtonV@michigan.gov 

 
CC: 
 State Court Administrative Office  

All Prosecuting Attorney staff 
 
ATTACHMENT: 
 

FEN081: Notice of Intent to Report Child Support Debt to Credit 
Reporting Agencies 

 
EPF/VW 
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IV-D MEMORANDUM 2017-011 
 
TO: All Prosecuting Attorney (PA) Office Directors 
 All Friend of the Court (FOC) Office Directors 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support (OCS) 
 

DATE: July 28, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: OCS Implementation of the Independent Security Audit 

Requirement Contained in Section 4.33(b) of the Current (Fiscal 
Year [FY] 2017) Cooperative Reimbursement Program (CRP) 
Agreement 

 
ACTION DUE: Report due to OCS by January 31, 2018 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum explains how OCS will implement the Independent Security 
Audit requirement contained in Section 4.33(b) of the current (FY 2017) Cooperative 
Reimbursement Program (CRP) Agreement. This IV-D Memorandum also provides 
guidance related to the items that must be reviewed in an Independent Security Audit 
and supporting documentation for the security standards.  
 
Detailed information for OCS offices regarding the audit is provided in: 
 

• Exhibit 2017-011E1, Independent Security Audit Guidance; and 
• Exhibit 2017-011E2, OCS Analysis of the OCSE Security Agreement Controls 

and Their Use in the Independent Security Audit. 
 

There is no previous OCS policy on this topic.  
 
DISCUSSION: 
 
A. Independent Security Audit Requirement in the CRP Agreement 
 

Section 4.33(b) of the current (FY 2017) CRP agreement contains the following 
requirement: 

 
Independent Security Audit 
At least once every three years, the Grantee must obtain an 
independent security audit that evaluates its compliance with the 
management, operational, and technical controls required by the 

https://mi-support.state.mi.us/Policy/2017-011E1.pdf
https://mi-support.state.mi.us/Policy/2017-011E2.pdf
https://mi-support.state.mi.us/Policy/2017-011E2.pdf
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OCSE Security Agreement,78 Internal Revenue Service (IRS) 
Publication 1075, DTMB Technical Policies, Standards, and 
Procedures, and MDHHS-OCS security and confidentiality policies.79 
The audit must be conducted by an unbiased, independent entity. The 
entity must issue an audit report that includes detailed findings and 
recommendations to improve the Grantee’s procedures, practices and 
systems in order to meet the control requirements. The Grantee must 
provide the report to MDHHS. 

 
The following audits will meet this requirement: 

 
• An IRS Safeguards Review conducted by the IRS; or 
• A review conducted by an independent auditing/security review firm. 

 
Under the current Information Technology (IT) support models, a biennial MDHHS-
OCS IRS Internal Inspection site visit meets this requirement for state-managed 
offices, but does not completely meet this requirement for county-managed offices. 
The biennial MDHHS-OCS IRS Internal Inspection site visits only review 
business/office procedures and processes; they do not review the IT infrastructure, 
personal computers (PCs)/laptops/devices, and county systems that contain IV-D 
data (e.g., imaging systems, file shares). However, the IT infrastructure and 
PCs/laptops/devices for state-managed offices are reviewed at the state level by the 
IRS; therefore, everything is audited. The IT infrastructure, PCs/laptops/devices, and 
county systems that contain IV-D data (e.g., imaging systems or file shares) at 
county-managed offices are not reviewed at the state level; therefore, everything is 
not audited. This is summarized in the table on the next page. 
 
 State-Managed Offices County-Managed Offices 
Business/Office 
Procedures and 
Processes 

Reviewed in biennial 
MDHHS-OCS IRS Internal 
Inspection site visit. 

Reviewed in biennial 
MDHHS-OCS IRS Internal 
Inspection site visit. 

IT Infrastructure, 
PCs/Laptops/Devices, 
and County Systems 
That Contain IV-D 
Data (e.g., Imaging 
Systems or File 
Shares) 

Reviewed at state level by 
IRS. 

Reviewed in an 
Independent Security 
Audit. 

 
B. Analysis of the Independent Security Audit Requirement Between the Different 

IT Support Models 
 

                                                 
78 Ref: Exhibit 2017-011E3. 
79 OCSE is the federal Office of Child Support Enforcement; DTMB is the Department of Technology, 
Management and Budget; MDHHS is the Michigan Department of Health and Human Services. 

https://mi-support.state.mi.us/Policy/2017-011E3.pdf
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An Independent Security Audit, as it is written in the CRP agreement, refers to more 
than just IT security; it covers all management, operational and technical controls 
over handling, storing and using confidential data. For the purposes of this IV-D 
Memorandum and what needs to be done in an Independent Security Audit, the 
management, operational and technical controls over handling, storing and using 
confidential data are divided into: 
 
• The business/office procedures and process controls; and 
• The controls over the IT infrastructure, PCs/laptops/devices, and county systems 

(e.g., imaging systems, file shares) that contain IV-D data. 
 
For the purposes of this memorandum, references to “county systems that contain 
IV-D data” will include imaging systems and file shares that contain IV-D data. 

 
Note:  Section 4.33(a)(8) of the CRP agreement refers to DTMB Technical Policies, 

Standards and Procedures; however, because of the comprehensive nature 
of the OCSE Security Agreement and IRS Publication 1075, DTMB Technical 
Policies, Standards and Procedures do not need to be considered at this 
time, and no action needs to be taken related to those requirements. 

 
1. State-Managed Offices  

 
At state-managed offices, responsibility for the management, operational and 
technical controls over handling, storing and using confidential data are split 
between the state and the county office. The business/office procedures and 
process controls are managed by the county office, but the IT infrastructure and 
PCs/laptops/devices are managed by the state.  
 
Note: There should not be any IV-D county systems or file shares at state-

managed sites. 
 

The biennial MDHHS-OCS IRS Internal Inspection site visits fully meet the audit 
requirement for state-managed offices because OCS reviews the business/office 
procedures and process controls during the site visits. Although OCS does not 
review the controls related to the IT infrastructure and PCs/laptops/devices, 
those controls are reviewed at the state level (e.g., by the IRS).  
 

2. County-Managed Offices 
 

At county-managed offices, the county has the entire responsibility for the 
management, operational and technical controls over handling, storing and using 
confidential data. The county manages the business/office procedures and 
process controls as well as the controls over the IT infrastructure and 
PCs/laptops/devices and any county system that contains IV-D data. OCS 
reviews the business/office procedures and process controls during its biennial 
IRS Internal Inspection site visits, but OCS does not review the IT infrastructure, 
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PCs/laptops/devices, and county systems that contain IV-D data. Neither DTMB 
nor the IRS review these items at the state level. Therefore, county-managed 
offices need an Independent Security Audit that covers the IT infrastructure, 
PCs/laptops/devices, and any county system that contains IV-D data.   
 
Note: The IRS may choose to audit a county-managed office during an audit of 

OCS. 
 

The CRP agreement requires an Independent Security Audit once every three years. 
The effective date of the current CRP agreement was October 1, 2016; therefore, 
the county-managed offices must complete an audit by September 30, 2019.  
 
The cost of the audit must be billed in accordance with IV-D Memorandum 2012-
00480 or its successors. The method used to charge for the IT services that are the 
subject of the audit must be used to charge for the cost of the audit. As IV-D 
Memorandum 2012-004 states: “Generally, counties cost-allocate data processing 
(DP) costs and services as an indirect cost. This is done through an indirect cost 
allocation plan (CAP), an internal service fund (ISF), or other internal billing arrangement 
(IBA) that is not an ISF.”   

 
C. Compliance With the Independent Security Audit Requirement  
 

1. State-Managed Offices  
 

State-managed offices do not need to have an Independent Security Audit.  
 

2. County-Managed Offices 
 

County-managed offices do not need to complete an Independent Security Audit 
until September 30, 2019 because the CRP agreement only requires an 
Independent Security Audit once every three years. 
 
However, by January 31, 2018, county-managed offices must take the 
following steps toward compliance. This will allow OCS to have the 
information in time for the expected IRS audit in 2018. County-managed 
offices must do the following:  

 

                                                 
80 Michigan Child Support Enforcement System (MiCSES) Technical Support Guidelines, Personal 
Computer (PC) Allocation Guidelines, Data Processing (DP) Costs and Reimbursement Through the 
Cooperative Reimbursement Program (CRP), and IV-D-Funded Computer Equipment Requests. 
 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2012#2012-004
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2012#2012-004


 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 56 

a. Identify if they have confidential IV-D data81 that is contained in a county 
system or file share and determine if any of the data is federal tax information 
(FTI) (e.g., MiCSES82 tax-offset information, MiCSES IRS addresses).83  
 

b. Contact their county administrator and/or county IT department; refer them to 
IRS Publication 1075 Section 9 and the IRS Office of Safeguards website 
(https://www.irs.gov/uac/safeguards-program); and provide them with the 
CRP agreement language, copies of Exhibits 2017-011E1 and 2017-011E2 
(guidance documents), and the OCSE Security Agreement (Exhibit 2017-
011E3).  
 

c. Inform the county administrator and/or county IT department that the IT 
infrastructure and PCs/laptops/devices that access the state systems must 
be assessed against IRS Publication 1075 Section 9 as outlined in Exhibit 
2017-011E1.  
 

d. Inform the county administrator and/or county IT department that if there is 
FTI stored on a county system or file share that contains IV-D data, that 
system must also be assessed against IRS Publication 1075 Section 9 as 
outlined in Exhibit 2017-011E1. If there is no FTI on the system that contains 
IV-D data, the system only needs to be assessed against the OCSE Security 
Agreement as outlined in Exhibits 2017-011E1 and 2017-011E2.  
 

e. Ask their county administrator and/or county IT department to provide written 
feedback to identify any independent security reviews/audits currently or 
recently performed that: 
  
1) Cover the IT infrastructure, PCs/laptops/devices, and/or any county 

system or file share that contains IV-D data used by the FOC or PA 
offices; and  

2) Meet the definition of an acceptable auditor in Section D of this 
memorandum.  
 

Based upon a discussion with the Michigan State Police, OCS has 
determined that a Law Enforcement Information Network (LEIN) audit does 
not meet the requirements for an independent security review/audit.  

 

                                                 
81 “IV-D data” or “child support program information” is data or information obtained in connection with the 
performance of IV-D functions; this information may or may not be stored in a IV-D data system. 
“Confidential information” is defined in Section 1.10, “Confidentiality/Security,” of the Michigan IV-D Child 
Support Manual. 
82 MiCSES is the Michigan Child Support Enforcement System. 
83 Ref: Section 1.10 of the Michigan IV-D Child Support Manual for a definition of IRS data. Also refer to 
IV-D Memorandum 2017-001, Commingling of Federal Tax Information (FTI) With Non-FTI, and the 
Independent Verification of FTI Addresses. 

https://www.irs.gov/uac/safeguards-program
https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-001
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-001


 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 57 

Separate feedback should be provided for the IT infrastructure, 
PCs/laptops/devices, and any county systems or file shares that contain IV-D 
data.  

 
f. If the county administrator and/or county IT department indicates that no 

reviews/audits that meet the requirements outlined above were recently or are 
currently performed, county-managed offices should ask their county 
administrator and/or county IT department to: 

 
1) Provide a written estimate as to when an Independent Security Audit 

covering the IT infrastructure, PCs/laptops/devices, and any county 
systems or file shares containing IV-D data could be completed; and  

 
2) If the audit cannot be completed by September 30, 2019, schedule a self-

assessment using the applicable Safeguards Computer Security 
Evaluation Matrixes (SCSEMs) as outlined in Exhibits 2017-011E1 and 
2017-011E2, and complete the self-assessment by September 30, 2018. 
Provide the date when the self-assessment can begin and when the 
applicable SCSEMs can be completed. Separate feedback should be 
provided for the IT infrastructure, PCs/laptops/devices, and any county 
systems or file shares that contain IV-D data. 

 
g. Report through the Tax Confidentiality Questionnaire in EGrAMS whether 

steps (a) through (d) above have been completed, and provide the 
information obtained from steps (e) and (f). This report must be submitted 
to OCS by January 31, 2018.   

 
OCS will review the feedback. OCS staff will then respond via email to the FOC and 
PA office directors outlining their interpretation of the next steps and any additional 
assistance they can provide to help the offices meet the CRP agreement 
requirement.                

 
D. Additional Information 

 
If the county needs an example of an Independent Security Audit contract, the state 
currently has a contract with Cyber Defense Technologies, LLC (Contract No. 
071B6600012) to provide various vulnerability assessment services to the state. The 
contract is also available for use by counties under the MiDeal Extended Purchasing 
Program.  
 
The federal OCSE issued Information Memorandum (IM)-17-01, Independent 
Security Assessors and Baseline Security Controls, for tribal agencies. This 
memorandum discusses identifying independent security assessors and gives 
examples of minimum baseline security controls. It may provide valuable guidance in 
the selection of an independent auditing/security review firm.   
 

http://www.michigan.gov/localgov/0,4602,7-194--261030--,00.html
http://www.michigan.gov/localgov/0,4602,7-194--261030--,00.html
https://www.acf.hhs.gov/css/resource/independent-security-assessors-and-baseline-security-controls
https://www.acf.hhs.gov/css/resource/independent-security-assessors-and-baseline-security-controls


 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 58 

In addition, OCSE IM-17-01 contains the definition of an acceptable auditor for 
purposes of the Independent Security Audit: “a competent, independent, and 
unbiased evaluator who has expertise in information assurance and IT cybersecurity 
technology, processes, and methodology to validate existing security controls and 
make a determination of a general security posture of an IT system.”    

 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. County-managed offices will 
complete an Independent Security Audit by September 30, 2019. However, they must 
take steps toward compliance by January 31, 2018. This includes reporting to OCS 
information about their compliance through the Tax Confidentiality Questionnaire in 
EGrAMS. (See Section C[2] of this memorandum.)     
 
REVIEW PARTICIPANTS:  
 

Program Leadership Group 
 
CONTACT PERSON:  
 

Duane Noworyta 
OCS Financial Management Unit 
noworytad@michigan.gov 
(517) 241-7728 

 
CC: 

All OCS offices 
 State Court Administrative Office (SCAO), Friend of the Court Bureau  
 
SUPPORTING REFERENCES:  
 

Federal 
 45 Code of Federal Regulations (CFR) 92.25 
  

 
ATTACHMENTS: 
 

Exhibit 2017-011E1: Independent Security Audit Guidance 
 
Exhibit 2017-011E2: OCS Analysis of the OCSE Security Agreement 

Controls and Their Use in the Independent Security 
Audit  

 
Exhibit 2017-011E3: OCSE Security Agreement 
 
EPF/DN

mailto:noworytad@michigan.gov
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IV-D MEMORANDUM 2017-012 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: June 6, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: IV-D Services for Same-Sex Couples  
 
ACTION DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
On June 26, 2015, the decision of the Supreme Court of the United States (SCOTUS) in 
Obergefell v. Hodges84 legalized same-sex marriage. Although the Supreme Court’s 
decision permits same-sex marriage in all states, the types of services that IV-D staff 
can provide to same-sex spouses and couples when they request IV-D services is not 
addressed in the decision.  
 
OCS, the Michigan Department of Health and Human Services (MDHHS), and program 
partners have reviewed business, system, legal, and logistical issues related to 
processing requests for IV-D services for same-sex spouses and couples. The 
Establishment Work Improvement Team (WIT) discussed the issues over several 
meetings and were instrumental in identifying and understanding implications to the IV-
D program.  
 
Though the Program Leadership Group and the WIT reviewed the policy, both groups 
failed to reach consensus on it.  
 
This IV-D Memorandum provides direction to IV-D staff regarding the level of IV-D 
services afforded to same-sex spouses and couples and their children. 
 
DISCUSSION:  
 
A. Analysis and Direction 
 

After reviewing the WIT findings and consulting with MDHHS leadership, OCS 
provides the following direction.  

                                                 
84 Obergefell v. Hodges, 135 S Ct 2584 (US, 2015)  
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If IV-D staff confirm that the child(ren) was conceived or born to one spouse during 
the marriage of two women, then IV-D staff will presume the other spouse is the 
parent.85 OCS and MDHHS believe it is in the child’s best interest that the spouse of 
the child’s birth mother be recognized as the child’s other parent. Consequently, a 
female married couple who is referred to the IV-D agency or who applies for IV-D 
services will receive the same level of IV-D location, establishment, and enforcement 
services as an opposite-sex married couple. Additionally, other same-sex couples 
will also receive full services if they produce documents supporting their child’s 
parentage.86  
 
Several factors were considered in the development of this policy, including the 
SCOTUS decision, Michigan statutes, court decisions, fairness, and the need for 
legislation.  

 
1. The SCOTUS Decision 
 

The Obergefell decision states that “(f)our principles and traditions … 
demonstrate that the reasons marriage is fundamental under the Constitution 
apply with equal force to same-sex couples.” SCOTUS highlights that one of 
these four principles is that marriage “… safeguards children and families and 
thus draws meaning from related rights of childrearing, procreation, and 
education. … Without the recognition, stability, and predictability marriage offers, 
their children suffer the stigma of knowing their families are somehow lesser. 
They also suffer the significant material costs of being raised by unmarried 
parents, relegated through no fault of their own to a more difficult and uncertain 
family life. The marriage laws at issue thus harm and humiliate the children of 
same-sex couples.” 
 
The opinion explains that state governments grant certain rights, benefits, and 
responsibilities to couples only if they are married. The states establish the 
marital institution as unique in several key areas, including those areas involving 
birth certificates, child custody, support, and visitation. 
 
The decision concludes that “… the State laws challenged by Petitioners in these 
cases are now held invalid to the extent they exclude same-sex couples from civil 
marriage on the same terms and conditions as opposite-sex couples.” 
(Emphasis added.) 
 
Under the preemption doctrine, SCOTUS decisions are binding on all lower 
courts when it decides a constitutional issue, and its decisions supersede state 
laws that conflict with the decision – in this case, those laws that grant certain 
benefits, rights, and responsibilities only to opposite-sex married couples. These 
laws include those surrounding the rights and responsibilities for raising children. 

                                                 
85 This IV-D Memorandum will refer to this presumption as the “presumption of parentage.” 
86 For example, two males with adoption papers. Ref: Section C(1) of this memorandum for further information. 
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While Obergefell did not directly address the parentage issue, it did note in 
several places within the decision that children are profoundly affected by the 
marital status of their parents.  

 
2. Michigan Statutes 

 
OCS understands that in Michigan, many statutes and case law that the IV-D 
program uses to define parentage are gender-specific. For example, the 
Paternity Act87 supports the presumption of parentage of a child born within a 
marriage by defining a child born out of wedlock. It states: “(a) ‘child born out of 
wedlock’ means a child begotten and born to a woman who was not married from 
the conception to the date of birth of the child, or a child that the court has 
determined to be a child born or conceived during a marriage but not the issue of 
that marriage.”88 The term “begotten” is gender-specific because it commonly 
means to procreate between a man and a woman, or “to father.” Nevertheless, 
these laws pre-date the Obergefell decision and are in conflict with that decision. 
IV-D staff will presume the presumption of parentage can be claimed for the 
female spouse of the birth mother.  
  
OCS and MDHHS leadership intend to seek legislative changes to make the 
Michigan statutes more gender-neutral, in line with Obergefell.89  

 
3. Court Decisions 

 
Nationally, an increasing number of court decisions support presuming the other 
spouse is the parent when the child is conceived or born during a same-sex 
marriage. The decisions from these courts are persuasive and generally state 
that such a presumption was the intended outcome of the Obergefell decision. 
These decisions are made despite applicable state laws on presumptions of 
parentage that consist of language similar to Michigan’s laws. 
 
In Brooke S.B. v. Elizabeth A.C.C., 29 NY 3d 1 (2016), the Court of Appeals for 
New York overturned an earlier decision, Alison D v. Virginia M, 77 NY 2d 651, 
572 NE2d 27 (1991) which found that in an unmarried couple, a partner without a 
biological or adoptive relation to a child is not that child’s parent for purposes of 
standing to seek custody. In Brooke S.B., the court held: “Moreover, Alison D’s 
foundational premise of heterosexual parenting and non-recognition of same-sex 
couples is unsustainable, particularly in light of the enactment of same-sex 
marriage in New York State, and the United States Supreme Court holding in 
Obergefell v. Hodges (citation omitted), which noted that the right to marry 

                                                 
87 Ref: Michigan Compiled Law (MCL) 722.711. 
88 Ref: The Divorce Act, Revised Statutes of 1846 (Excerpt) MCL 552.29 also uses the term “begotten” and helps 
establish the presumption of parentage. 
89 Ref: Section A(5) below for additional discussion. 
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provides benefits not only for same-sex couples, but also the children raised by 
those couples.”90     
 
In a decision from the U.S. District Court for the Southern District of Indiana in 
the case of Henderson v. Adams,91 the court found that: 
 

Indiana’s statutory scheme leads to unequal treatment of same-sex 
married women who bring children into their families … This unequal 
treatment is based on the individual’s gender and sexual orientation 
… For these reasons, the Court determines that (Indiana law) 
violate(s) the Equal Protection Clause of the Fourteenth 
Amendment. 
 

Indiana’s laws are structured in a similar fashion as Michigan’s – the statutes are 
gender-specific and imply that children are considered born in wedlock only if the 
marriage is between a man and a woman. 

 
Additionally, this decision said that: 

 
(t)he public interest in serving the best interests of the child will 
not be harmed … but actually will be furthered by legally 
recognizing two parents for children and providing stability for 
children and families. 
 
… 
 
As other district courts have noted,92 the holding of Obergefell will 
inevitably require ‘sweeping change’ by extending to same-sex 
married couples all benefits afforded to opposite-sex married 
couples … Those benefits must logically and reasonably include 
(recognition of a same-sex married couple as a child’s parents). 

 
In this case, the court held that “…(t)he State Defendant and its officers, agents, 
servants, employees, and attorneys, and those acting in concert with them, 
including political subdivisions of the State of Indiana, are enjoined from 
enforcing (Indiana statutes) in a manner that prevents the presumption of 
parenthood to be granted to female, same-sex spouses of birth mothers.” They 
are also “… enjoined to recognize children born to a birth mother who is legally 
married to a same-sex spouse as a child born in wedlock.” 

                                                 
90 The Brooke S. B. court decision was limited to the ability of a person to establish standing as a parent 
to petition for custody or visitation; the ultimate determinant of whether those rights should be granted 
rests in the sound discretion of the court, which will determine the best interest of the child.  
91 Henderson v. Adams, unpublished opinion of the Southern District of Indiana, issued June 30, 2016 
(Docket No. 1:15-cv-00220-TWP-MJD) 
92 Campaign for Southern Equality v. Miss. Dep’t of Human Servs., 175 F Supp 3d 691 (S.D. Miss., 2016). 
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Other courts93 around the nation have made similar conclusions. MDHHS 
believes that when presented with similar circumstances, Michigan courts are 
likely to come to the same conclusion. Though Michigan is not subject to these 
decisions, and these decisions do not directly affect the Michigan IV-D program’s 
extension of services to these families, MDHHS aligns itself with the findings and 
conclusions in them.  
 
Following this line of case law, MDHHS has determined it is in the best interest of 
the child to presume a person is a child’s other parent if that person was the birth 
mother’s spouse at the time the child was conceived or born. This presumption 
applies equally to same-sex and opposite-sex married couples. 

 
4. Fairness 
 

Presuming parentage for married females would reduce the time and legal costs 
to the spouse who may otherwise be required to obtain a court declaration. 
Opposite-sex couples do not have to take this step. MDHHS is adopting this 
policy because it has the least risk of litigation on the grounds of equal protection. 
Additionally, MDHHS recognizes that serving families now – fairly and equally – 
is of utmost importance. 

 
5. Legislation 

 
MDHHS leadership and OCS agree that pursuing legislation is the optimal 
approach to resolving the conflict between the SCOTUS decision and state law. 
OCS will work with program partners and other subject matter experts to identify 
statutes that should be changed to clarify the parentage of children conceived 
and born during same-sex marriages. In addition, OCS will locate statutes that 
can be revised to endorse the services the IV-D program will provide to these 
families.  

 
Passing legislation will take a significant amount of time, and IV-D referrals and 
applications are being received now, although at a low volume. Consequently, 
OCS is issuing IV-D policy now for processing such applications in advance of 
any legislation.   

 
OCS’s review of the Supreme Court’s decision and monitoring of additional court 
direction will be ongoing. Further policy and form revisions will include discussions with 
IV-D partners, legal partners, MDHHS, and others. 
 

                                                 
93 McLaughlin v. Jones, 240 Ariz 560 (2016) is another example. 
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B. Vital Records’ Actions Related to Same-Sex Marriage  
 

The MDHHS Division for Vital Records and Health Statistics (Vital Records) has 
updated several of its forms and processes, including the procedure for adding 
parents’ names to birth certificates.  
 
MCL 333.2824 states that “the name of the husband at the time of conception or, if 
none, the husband at birth shall be registered as the father of the child.” Vital 
Records is liberally interpreting this language in light of the Supreme Court’s 
decision. If a child was conceived or born during a marriage between two women, 
Vital Records now directs hospitals, county clerks, and others to place two women 
on the child's birth certificate: the birth mother as a parent and the other woman as 
the second parent. The labels of “father” and “mother” on the certificate are changed 
to “parent” and “parent.” Vital Records is taking this action retroactively upon request 
if the child’s conception or birth occurred during a legal marriage of two women prior 
to the Supreme Court’s decision. Vital Records does not take the same steps if a 
child is born within the marriage of two men, because neither man gave birth to the 
child. 
 
Other states have either made similar changes to birth certificates voluntarily or 
been required to do so. Pennsylvania’s Department of Health has modified its birth 
and death certificates to acknowledge same-sex couples. Additionally, in August 
2015, the Texas attorney general faced contempt of court for that state’s refusal to 
recognize same-sex marriage in issuing death certificates. Consequently, on August 
12, 2015, Texas revised its policies and began issuing birth and death certificates 
that complied with the Obergefell decision.   
 
Although Vital Records’ new process would not in and of itself provide a basis on 
which to establish a child support order, it is a position that complements and 
reinforces the IV-D policy position.94 
 

C. IV-D Referrals and Applications From Same-Sex Spouses or Couples  
 

Pursuant to Subsection 2.3, “Federal Timeframes,” of Section 2.05, “Referrals and 
Applications,” of the Michigan IV-D Child Support Manual, when IV-D staff receive 
requests for applications and/or completed applications and referrals for IV-D 
services, they will follow established policies in processing these requests.  

 
When an applicant names a same-sex spouse or partner on a IV-D application or 
referral, IV-D staff will review the application and any existing IV-D cases for the 
family. Staff will determine if the application can move forward. Below, this IV-D 

                                                 
94 For the parent who is not the biological mother, a birth certificate itself is not the document that legally 
establishes him/her as the parent. A marriage, a court judgment, both parents signing an Affidavit of 
Parentage (AOP), or an adoption affirms the parentage; these are the events that allow parents’ names to 
be placed on the birth certificate. 

https://mi-support.state.mi.us/Policy/2.05.pdf
https://mi-support.state.mi.us/Policy/2.05.pdf


 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 65 

Memorandum discusses the procedures that IV-D staff will follow in two case 
circumstances: 

 
• Same-sex spouse or couple with parentage established; and  
• Same-sex spouse or couple without parentage established. 
 
1. Same-Sex Spouse or Couple With Parentage Established 

 
a. Same-sex spouses or couples will have their child(ren)’s parentage 

established for purposes of receiving IV-D services if: 
 

1) IV-D staff confirm that the child(ren) was conceived or born to a mother 
during her same-sex marriage to another woman; or  
 

2) The applicant provides one of the following types of documentation: 
 

a) A domestic relations order that names the non-biological spouse as a 
parent (e.g., Judgment of Divorce); 

b) An adoption order that identifies the named same-sex spouse or 
partner as a parent; or 

c) An affidavit establishing the person or couple as the legal parents of a 
child from a state other than Michigan. 

 
Some states have passed laws that allow a same-sex couple to sign 
an affidavit establishing the couple as the legal parents of a child. If the 
applicant provides such a legal affidavit to IV-D staff and it is “regular 
on its face,”95 it is not necessary for IV-D staff to contact the other state 
to confirm its validity. However, if there is doubt, IV-D staff may verify 
the affidavit’s validity by contacting the other state or researching the 
other state’s laws. (Ref: Section E of this memorandum.) 

 
b. If one of the criteria in Section C(1)(a) above is met, then the person/couple 

has been identified as the legal parent(s), and IV-D staff will:  
 

1) Create a new IV-D case identifying one member as the custodial party 
(CP) and one member as the non-custodial parent (NCP);  

2) Record detailed notes in the Michigan Child Support Enforcement System 
(MiCSES) indicating the legal parentage; and 

3) Follow the current process and workflow to establish and/or enforce a 
child support order.  

 

                                                 
95 “Regular on its face” means that any reasonable person would think that the form is legally valid. 
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MiCSES allows the entry of two people with the same relationship (e.g., two 
mothers) as parents. Therefore, for same-sex couples, MiCSES processes 
(such as those for court action referrals and order entry) will work correctly.96  
 
To provide services to these families, IV-D staff may modify or adjust any IV-
D forms that are gender-based to ensure the form is appropriate given the 
family’s situation. OCS will modify forms, as appropriate, at their next revision.  
  

2. Same-Sex Spouse or Couple Without Parentage Established 
 

If an applicant is unable to present information or documentation that confirms 
the named same-sex spouse or partner as the parent of the child(ren) (i.e., the 
criteria in Section C[1][a] above do not apply), IV-D staff will not establish or 
enforce a support order naming that person as the parent.  
 
The IV-D agency is required to provide available services to any individual who 
files an application.97 However, OCS has determined that IV-D services would 
not be available to a same-sex spouse or couple who doesn’t meet the criteria in 
Section C(1)(a) above. Federal law does not require IV-D agencies to establish 
parentage for individuals not biologically related to the child.98 Individuals who 
seek such assistance may consult with an attorney for possible adoption or other 
legal remedies. 
 
After opening the IV-D case, IV-D staff will follow the procedures in Subsection 
2.1 of Section 3.50, “Case Closure,” of the Michigan IV-D Child Support Manual 
and close the case because there are no available services to provide. Under the 
procedures in that subsection, MiCSES will send a 60-day closure notice to the 
parties and IV-D staff will explain the closure on the Notes Processor (NOTE) 
screen.99 

 
3. Contested or Disputed Parentage 
 

Michigan’s IV-D program will pursue child support from a same-sex spouse 
under Section C(1)(a)(1) above, even if the applicant and/or the non-custodial 
spouse disavows the spouse’s parentage. The IV-D program will not pursue the 
biological father, regardless of the use or absence of Assisted Reproductive 
Technology (ART).100 It is MDHHS’s position that, as with opposite-sex couples, 
if a child was conceived or born during a marriage, then the married couple are 

                                                 
96 If IV-D staff experience issues when entering information into MiCSES for a same-sex couple, they will 
enter a MiCSES Help Desk ticket. 
97 45 Code of Federal Regulations (CFR) 302.33 
98 Federal law requires IV-D agencies to establish the biological father as the legal father of a child when appropriate 
and/or to pursue a support order against the legal parents. 
99 OCS will update Section 3.50 of the manual at its next revision. Until then, the permission granted in this 
memorandum is one of only five permissible reasons for the use of the “NS – No Viable IV-D Services” closure 
code. 
100 Ref: Section (C)(4) of this IV-D Memorandum for more information on ART.  

https://mi-support.state.mi.us/Policy/3.50.pdf
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the child’s parents and the non-custodial spouse can be pursued for support. If 
the IV-D applicant does not want to pursue support from the spouse and the 
child is not on public assistance, the applicant can close the IV-D case. 

 
4. Use of Assisted Reproductive Technology (ART) 

 
As defined in Section 2.10, “Assisted Reproduction,” of the Michigan IV-D Child 
Support Manual, ART is a general term referring to methods used to achieve 
pregnancy by artificial or partially artificial means (e.g., intrauterine insemination). 
A woman who is married to another woman may conceive as a result of ART or 
through sexual intercourse. Regardless of the method used by the mother to 
become pregnant, if she was married at the time of conception or birth, the IV-D 
program will assume the female spouse is the child’s other parent.101 
 

D. Support Order Establishment Assistance 
 

MDHHS recognizes that cases involving same-sex couples are complex and present 
unique challenges. Processing the cases may require more research and additional 
resources. Many PAs will be able to follow this IV-D policy and resolve any issues. 
However, PAs who seek assistance on a specific IV-D case may contact OCS by 
email at MorseK@michigan.gov.  
 
OCS may provide guidance or, if necessary, work with MDHHS leadership and the 
IV-D office; OCS will provide assistance to the extent possible.  
 
OCS intends to monitor court decisions. If the IV-D program’s pursuit of child support 
from a same-sex spouse prevails – or fails to prevail – in court, IV-D staff will send 
copies of the court orders. IV-D staff will send them by email to 
MorseK@michigan.gov following encryption protocols in Section 1.10, 
“Confidentiality/Security,” of the Michigan IV-D Child Support Manual, or send them 
via the U.S. Postal Service.  

 
E. Using Michigan’s Affidavit of Parentage (AOP) to Establish Parentage 
 

Michigan’s AOP is statutorily created to establish the legal father for an unmarried 
couple; it cannot be used to establish parentage for a same-sex couple (married or 
not). Consequently, IV-D staff will not offer the Michigan AOP to a same-sex couple 
and cannot accept a Michigan AOP as legitimate when signed by a same-sex 
couple. 

           
F. Married Male Same-Sex Couples  
 

                                                 
101 Section 2.10 establishes policy by which IV-D staff will not pursue a biological father if the use of ART 
is confirmed. As stated in Section C(3) of this memorandum, IV-D staff will not pursue the biological father 
of a child born within a marriage of two women, regardless of the use of ART or the absence of ART. 

https://mi-support.state.mi.us/Policy/2.10.pdf
https://mi-support.state.mi.us/Policy/2.10.pdf
mailto:MorseK@michigan.gov
mailto:MorseK@michigan.gov
https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/Policy/1.10.pdf
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OCS continues to receive inquiries about the parental rights of married male same-
sex couples since the SCOTUS ruling. When such applications are received and 
parentage is not established as outlined above, IV-D partners will contact OCS by 
email at MorseK@michigan.gov for further direction and support in these situations.  

 
NECESSARY ACTION:  
 
Retain this IV-D Memorandum until further notice. OCS will revise the Michigan IV-D 
Child Support Manual with this policy regarding same-sex spouses and couples at its 
next opportunity. 
 
REVIEW PARTICIPANTS:102   
 

MDHHS Operations & Assistance Legal Division  
Establishment WIT  
Program Leadership Group  

 
CONTACT PERSON:  
 

Nikki Searle 
Policy Analyst  
517-241-8051 
SearleN@michigan.gov 

  
CC: MDHHS Operations & Assistance Legal Division  
 
SUPPORTING REFERENCES:  
 

Federal 
45 CFR 302.31 
45 CFR 302.33 
 
State  
MCL 333.2824 
MCL 552.29  
MCL 722.711 

 
ATTACHMENT(S):  
 

None 
 
EPF/MCA

                                                 
102 Though the Program Leadership Group and the WIT reviewed the policy, both groups failed to reach 
consensus on it.  
 

mailto:MorseK@michigan.gov
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IV-D MEMORANDUM 2017-013 
 
TO:  All Friend of the Court (FOC) Staff 
 All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: June 5, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

SUBJECT: Automated Medicaid Negative Offset Process for the 
Recoupment of Incorrect Medical Support Paid to the State 

 
ACTION DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum introduces the automated Medicaid negative offset process for 
the recoupment of incorrect medical support payments made to the state. These 
support payments are made to the state to cover Medicaid and state-paid birth 
expenses. This process will be introduced with the Michigan Child Support 
Enforcement System (MiCSES) 9.5 Release on June 15, 2017.  
 
OCS has updated policy and procedures related to this process in Section 5.40, “Public 
Assistance Impacts: Unreimbursed Grant, Linking, and Pass-Through (Client 
Participation Payment).” In addition, OCS has made minor changes to Exhibit 5.40E3, 
Instructions for Completing the Support Collection Payment Request (DHS-820).  
 
OCS has created a new administrative case closure letter for IV-D staff to send when 
reopening a case and then closing it due to Medicaid negative offset. The Administrative 
Case Closure Letter (CLO_ADMFOC) will be available on the Document Generation 
(DOGN) screen in MiCSES. 
 
Change bars in the right margin of Section 5.40 and Exhibit 5.40E3 indicate significant 
changes to the content since its last publication. 
 
DISCUSSION: 
 
Background 
 

In November 2015, MiCSES and OCS staff began researching issues reported by 
FOC staff that assistance information recorded in MiCSES was not matching the 
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assistance information reflected in Business Objects.103 At that time, a workgroup 
was assembled to discuss, research, and propose solutions to the MiCSES/Bridges 
interface issue. The workgroup, which included OCS, MiCSES, Data Warehouse, 
and Bridges staff, began meeting frequently. During these meetings, the workgroup 
identified several data mismatch issues, which include:  
 
• Missing or incorrect assistance begin dates;  
• Missing or incorrect assistance end dates; and  
• Erroneous certifications of assignment.  

 
During these workgroup meetings, it was found that the issues date back to the 
beginning of the MiCSES/Bridges interface in November 2010. IV-D staff were 
notified of this issue on June 10, 2016, through IV-D Memorandum 2016-016, 
Michigan Child Support Enforcement System (MiCSES)/Bridges Data-Match Issues. 
 
Beginning in early 2016, Bridges staff implemented a series of Bridges system104 
fixes to ensure the correct assistance information was sent to MiCSES in the 
electronic referral file. As a result of the Bridges fixes, and to clean up the erroneous 
assistance data in MiCSES, MiCSES staff performed a system update to correct 
assistance errors in which MiCSES showed the IV-D member on active assistance, 
but Bridges did not. This was known as the EndAssist batch process. This process 
compared Bridges and MiCSES assistance history and end-dated assistance in 
MiCSES when it was not found, or already showing as end-dated, in Bridges. This 
process did not correct all assistance records in MiCSES – it only added end-date 
information in order to stop ongoing incorrect assignment.105 This allowed MiCSES 
to distribute payments to families, rather than the state, while a more robust fix was 
designed to correct members’ entire assistance records.106 
 
The MiCSES 9.5 Release on June 15, 2017 will synchronize a IV-D member’s entire 
assistance history through the SyncAssist batch process.107 Correcting a member’s 
entire assistance history is likely to result in the identification of incorrect support 
payments issued to the state during that incorrect time period. The IV-D program 
must recoup those payments from the state. The IV-D program will do this by 

                                                 
103 MiCSES only matches referable assistance types. Ref: Bridges Referral: Types of Assistance (TOA) 
Listing handout for more information on referable assistance types.   
104 Bridges is Michigan’s public assistance eligibility computer system which notifies the IV-D program that 
a person is receiving or ending assistance. 
105 Ref: IV-D Memorandum 2016-016 for more information regarding the implementation of the EndAssist 
batch process. 
106 MiCSES ran this process on three separate occasions. Ref: email notifications: MiCSES-Bridges Data 
Out-of-Sync; Optional Cleanup in Advance of Automatic Correction, published on June 10, 2016; 
MiCSES-Bridges Mismatch Correction Reports Available, published on November 16, 2016; and 
MiCSES-Bridges Data Out-of-Sync; Optional Cleanup in Advance of Automatic Correction, published on 
January 25, 2017. 
107 The batch process will synchronize a IV-D member’s assistance history back to the date of the 
MiCSES/Bridges interface in November 2010. 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-016
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-016
https://mi-support.state.mi.us/Training1/Bridges_Types_of_Assistance.pdf
https://mi-support.state.mi.us/Training1/Bridges_Types_of_Assistance.pdf
https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1573&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1713&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1768&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5


 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 71 

offsetting from future disbursements to the state amounts equal to the incorrect 
disbursements. This recoupment process is called “negative offset.” 
 
To accommodate the large amount of negative offsets necessary with the 
SyncAssist batch process, the Program Leadership Group approved the 
implementation of the automated Medicaid negative offset process, which will occur 
with the MiCSES 9.5 Release. The automated process will also meet the Michigan 
Child Support Program’s Strategic Plan goal of using innovative technology to 
enhance customer service and improve business practices. 
 
In preparation of the MiCSES 9.5 Release, OCS published IV-D Memorandum 2017-
009, Discontinued Use of the Support Collection Payment Request (DHS-820) for 
Medical Support and Birth Expense Refunds. This memorandum explained that as 
of Tuesday, April 18, 2017, IV-D staff must not submit DHS-820 forms to recoup 
Medicaid and birth expense disbursements to the Michigan Department of Health 
and Human Services (MDHHS) Third Party Liability (TPL) Division. After April 18, 
2017, any DHS-820 forms that TPL receives will be returned to the FOC. IV-D staff 
will be able to initiate Medicaid negative offsets within MiCSES, given the 
enhancements in the MiCSES 9.5 Release.  
  

Automated MiCSES-Bridges Data Synchronization and Medicaid Negative Offset 
Process 

 
With the MiCSES 9.5 Release, OCS will implement the automated process to 
recoup medical support and birth expense payments from TPL. This process will 
eliminate much of the manual work IV-D staff had to do in order to request refunds 
from TPL. 
 
SyncAssist Batch Process 
 

With the MiCSES 9.5 Release, MiCSES will sync Bridges assistance history with 
a IV-D member’s entire assistance history on the Member Assistance History 
(MAHI) screen.108 This will allow case information to be updated with the most 
recent and accurate assistance history information prior to running the initial 
Medicaid negative offset process. 

 
The syncing of data will go back to the MiCSES/Bridges interface 
implementation,109 which occurred in November 2010. 
 

                                                 
108 Ref: MiCSES Screen Description: MAHI – Member Assistance History for more information regarding 
the MAHI screen. 
109 Ref: IV-D Memorandum 2010-018, Implementation of the Michigan Child Support Enforcement System 
(MiCSES)/Bridges Interface; Changes to the Table of Contents for the Michigan IV-D Child Support 
Manual, for more information about the implementation of the MiCSES/Bridges interface. 
 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-009
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-009
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-009
https://mi-support.state.mi.us/MiCSES_Documentation/MAHI.pdf
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2010#2010-018
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2010#2010-018
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2010#2010-018


 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 72 

The week following the MiCSES 9.5 Release, OCS will make available to IV-D 
staff two reports providing: 
 
• A list of all cases affected by the syncing of MiCSES/Bridges data with no 

payment or adjustment impact;110 and 
• A list of cases with payments or adjustments made during the period of 

incorrect assistance.111  
 
IV-D staff will be notified via an email notification when the reports are available. 
The information in the reports is provided for informational purposes only. IV-D 
staff are not required to take action on each case in the reports. However, OCS 
recommends that IV-D staff review the cases that are closed to determine any 
necessary action.112 
 
When MiCSES updates a IV-D member’s assistance history and determines a 
payment was erroneously sent to the state during an incorrect assistance time 
period, a negative offset is required to recoup the funds. The Family 
Independence Program (FIP) negative offset already exists in MiCSES; however, 
the Medicaid negative offset is being introduced with the MiCSES 9.5 Release.  
 
IV-D staff should be aware that when MiCSES updates a IV-D member’s 
assistance history, some cases will be certified113 rather than decertified. This will 
result in MiCSES assigning family owed support.  

 
Medicaid Negative Offset  

 
Medicaid negative offset is the method of recouping funds that were issued 
erroneously to the Medicaid program. TPL is the division of MDHHS that handles 
the requests for recouping funds. Prior to the MiCSES 9.5 Release, recoupment 
of incorrect Medicaid disbursements was a manual process in which IV-D staff 
had to request the overpayments from TPL through a Support Payment 
Collection Request (DHS-820) and wait approximately four to six weeks for the 
refunded payment. 
 

                                                 
110 This report is the AQ 495546 Bridges Sync Updated Cases report and will be available in the mi-
support Document Distribution Center. 
111 This report is the 495546 Bridges Sync Updated Dockets with Payments report and will be available in 
Business Objects. 
112 Ref: Section E, “Closed Cases and the Medicaid Negative Offset Process,” of this memorandum for 
more information on closed cases. 
113 Certification of support occurs when a person is receiving assistance and support obligations are 
assigned to the state. 
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Automated Medicaid Negative Offset Process 
 
The Medicaid negative offset process is the automated method of recouping 
funds that were issued erroneously to the Medicaid program.114 With the 
MiCSES 9.5 Release, MiCSES will automatically recoup overpaid funds from 
TPL when a decertification of support115 occurs and MiCSES recognizes that 
TPL received a payment(s) during the member’s medical support mis-
assignment time period. To complete this process, MiCSES will make a 
financial adjustment on the case for the current support and temporarily 
assigned arrears (TAA), if applicable, to account for the recouped payment. 
After MiCSES makes the financial adjustment, MiCSES will automatically 
recoup the funds from TPL during that night’s batch process.  

 
If an overpayment still exists in the Medicaid arrears (MEDI) category after 
recoupment of current support and TAA, MiCSES will perform a Medicaid 
negative offset to recoup those additional funds. 
 
MiCSES will also automatically recoup overpaid funds when IV-D staff make 
a manual adjustment to a birth expense balance and a payment(s) was 
erroneously paid to Medicaid.  
 
The daily disbursement sent to TPL will be reduced by the amount of the 
recoupment.116  

 
Receipting the Recovered Payment 
 

Once the negative offset process has recovered an amount equal to the 
incorrect disbursement, the IV-D program must receipt the recovered 
payment. Receipting the payment will allow IV-D staff to correctly allocate, 
distribute, and disburse the recovered amount to the correct recipient of the 
support payment. 

 
Medicaid Negative Offset New Receipt Source and Hold Code 

 
The Medicaid negative offset process will introduce a new receipt source (1 – 
Medicaid Recoupment) in MiCSES for posting Medicaid negative offset 
payments recouped from TPL. 
 

                                                 
114 The automated Medicaid negative offset process will have no impact on the current FIP negative offset 
process. 
115 Decertification of support occurs when a person is no longer receiving assistance, and support 
obligations should no longer be assigned to the state. 
116 If the amount being disbursed to TPL that day across all IV-D cases is less than the recoupment 
amount identified on that day, MiCSES will recoup the funds until only a $1 disbursement is issued to 
TPL, and MiCSES will recoup the remainder of funds the following day. 
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It will also introduce a new hold code, Medicaid Negative Offset (SMNO). When 
MiCSES creates a receipt source 1, it will immediately place receipts of this type 
on SMNO hold.117 

 
At the time of the MiCSES 9.5 Release, the receipts will have a hold duration of 
90 days to allow FOC staff extra time to work the anticipated high volume of 
receipts created at the time of implementation of the Medicaid negative offset 
process.118 However, FOC staff will not have access to work the payments 
initially placed on hold for 14 days; therefore, the total duration of days the initial 
receipts will be on hold is 104 days (14 days plus 90 days). When manually 
allocating and distributing the receipts, FOC staff must follow federal and state 
laws, as well as IV-D policy.119 
 
FOC staff need not manually work the held receipts. If the receipts are not 
worked manually, OCS has determined that MiCSES will post the receipts to the 
same docket that originally received the payment; MiCSES will then distribute the 
payment to the proper debts within the docket based on the Personal 
Responsibility and Work Opportunity Reconciliation Act (PRWORA) guidelines 
and current distribution policy.120  
 
MiCSES will release the payments automatically the day after the time period 
has ended. However, after several weeks, the hold duration will be permanently 
reduced to 14 days.121  
 
Beginning with the MiCSES 9.5 Release, MiCSES functionality will also include 
additional Medicaid negative offset options for FOC staff manual actions on the 
Distribution Wizard (DWIZ) and Obligation Arrears Adjustment (OBAA) screens.  

  

                                                 
117 This hold introduces a new alert (SMNOHOLD) to notify FOC staff when MiCSES creates a receipt 
type 1 and places it on SMNO hold. The alert will be activated after the SyncAssist process, and the initial 
recoupment receipts are processed from SyncAssist.  
118 FOC staff may view their receipts on SMNO hold by running a report on the Suspense Management 
Report Generator (SURE) screen. Ref: MiCSES Quick Reference Guide: SURE – Generate a Suspense 
Management Summary Report (SUMM). 
119 Ref: Section 5.35, “Allocation/Distribution,” of the Michigan IV-D Child Support Manual for more 
information. 
120 Ref: Section 5.35 of the Michigan IV-D Child Support Manual for more information regarding 
PRWORA. 
121 OCS will notify IV-D staff via an email notification when the hold duration is reduced in MiCSES. 

https://mi-support.state.mi.us/MiCSES_Documentation/SURE_Generate_SuspSummaryRpt.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/SURE_Generate_SuspSummaryRpt.pdf
https://mi-support.state.mi.us/Policy/5.35.pdf
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Volume of Affected Cases and Customer Questions 
 
The MiCSES project team continues to refine estimates on the number of cases 
that will be affected by the synchronization process. When these estimates are 
final, OCS will notify staff via an email notification. The volume is expected to be 
large. 
 
An increase in customer questions may occur as a result of the synchronization 
process, the change in debt amounts, possible disbursements issued to the 
custodian, and potential case opening/closing activities. 
 
As necessary and appropriate, staff can explain that updates have been 
completed on the member’s case to ensure the family’s assistance history in the 
child support system matches the data in the system used by the assistance 
programs. Correcting the assistance history on the member’s case can result in 
changes to debts owed to the family and debts owed to the state.122 These 
changes can then result in payments being issued to the family that were once 
issued to the state. Accurately maintaining the child support system’s record of 
assistance history is critical to ensure that support debts are correct. 
 

Implementation of the Medicaid Negative Offset Process 
 

Processing the Initial Receipts 
 

When the MiCSES 9.5 Release is implemented on June 15, 2017, MiCSES will 
automatically create a large volume of Medicaid negative offset receipts.123 The 
IV-D program expects it will take approximately two to three weeks to recoup the 
funds erroneously sent to TPL over the past six years. However, because the IV-
D program will not have recouped any of the funds from TPL at the time of 
implementation, there will be a 14-day time period before FOC staff have access 
to work the newly created receipts. This will allow MiCSES to recoup some of the 
funds from TPL prior to disbursing the funds to the appropriate recipient.  
 
Once the 14 days have elapsed, OCS will notify FOC staff via an email 
notification that they have access to work the held receipts.124  
 

                                                 
122 Staff may need to remind the custodian/caller about the assignment of child support and/or medical 
support that occurs when his/her family receives public assistance. 
123 The receipts will be type 1 – Medicaid Recoupment. 
124 If OCS determines that a sufficient amount has been recouped from TPL prior to the end of the 14-day 
period, OCS will send an email notification to FOC staff allowing them to begin working their held 
receipts. 
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EndAssist Recoupment: Exception to Automated Negative Offset 
  

Prior to the MiCSES 9.5 Release, MiCSES ran the EndAssist batch process on 
three separate occasions. This process compared Bridges and MiCSES 
assistance history and end-dated assistance in MiCSES when it was not found, 
or already showing as end-dated, in Bridges. 
 
Each time MiCSES ran the EndAssist process, MiCSES made a pre-cleanup 
report available to FOC staff125 to review for any overpaid funds that would 
require them to send a DHS-820 to TPL. This report was optional for FOC staff to 
review and work.  
 
Because the DHS-820 requests were manual, there is no indication in MiCSES 
whether a DHS-820 was sent to TPL for those cases end-dated with the 
EndAssist process. However, the MiCSES 9.5 Release will review those cases 
and determine if a financial adjustment was done, or if a receipt type 4, 5 or 6126 
was receipted after the EndAssist process made an assistance correction on the 
case. MiCSES will review this information to locate those cases for which FOC 
staff may have requested and received the overpaid funds via the manual DHS-
820 process, and exclude them from the automated Medicaid negative offset 
process. 
 
If either a financial adjustment or a receipt 4, 5 or 6 was receipted on a case after 
the EndAssist process, MiCSES will enter the case on the Not Offset report. This 
report will be made available to FOC staff for review after the MiCSES 9.5 
Release to determine if a Medicaid negative offset must be done.127 MiCSES will 
not automatically perform a Medicaid negative offset in these circumstances 
unless FOC staff take manual action to initiate the negative offset process. 
 
If MiCSES determines a financial adjustment was not done, or a receipt type 4, 5 
or 6 was not receipted after the EndAssist process made an assistance 
correction on the case, MiCSES will automatically perform the Medicaid negative 
offset process.  

 
Initiating a Medicaid Negative Offset: Ongoing Process 

 
After the SyncAssist and EndAssist processes are complete, there will remain 
several ways for MiCSES and IV-D staff to initiate a Medicaid negative offset on an 
ongoing basis. 
 
Medicaid Negative Offset Due to a Late Decertification 

 

                                                 
125 Each report was posted on the Document Distribution Center on mi-support. 
126 Ref: the Receipting Codes for MiCSES handout for more information regarding these receipt types. 
127 This report will be available on the mi-support Document Distribution Center. 

https://mi-support.state.mi.us/Training1/MiCSES_receipting_codes.pdf
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When MiCSES receives notice from Bridges that a decertification of assistance 
has occurred for a MiCSES member, MiCSES will update the information on the 
MAHI screen. In some instances, the notification of decertification will be 
retroactive.  
 
With the MiCSES 9.5 Release, if MiCSES disbursed a payment to TPL after the 
decertification date provided by Bridges, MiCSES will automatically make a 
financial adjustment on the case for the current support and temporarily assigned 
arrears (TAA), if applicable, to account for the recouped payment. After MiCSES 
makes the financial adjustment, MiCSES will automatically recoup the funds from 
TPL during that night’s batch process.  
 
If an overpayment still exists in the Medicaid arrears (MEDI) category after 
recoupment of current support and TAA, MiCSES will perform a Medicaid 
negative offset to recoup those additional funds. 

 
Medicaid Negative Offset Due to an Arrears Adjustment 

 
When FOC staff make a manual negative adjustment to MEDI arrears on the 
OBAA screen,128 MiCSES will automatically recoup the funds sent to TPL for the 
adjusted amount.129 FOC staff must select MEDI or TAA when making Medicaid 
negative offset adjustments on the OBAA screen in order for MiCSES to perform 
the Medicaid negative offset process. 
 
When FOC staff make an adjustment to birth expenses because they were 
notified that the parties married, FOC staff must select MEDICAID NEGATIVE 
OFFSET RECEIPT SOURCE 1 as the reason code on the OBAA screen and 
select a reason detail of Parties Married/Reconciled. FOC staff must make an 
adjustment for payments received only on or after the date the FOC office was 
informed of the marriage – not on or after the date of the actual marriage.130 

 
Medicaid Negative Offset Due to Federal Tax Refund Offset (FTRO) 

 
When the Internal Revenue Service (IRS) requests a refund of an FTRO 
payment131 and part of that payment was sent to TPL, MiCSES will automatically 
recoup the funds during the overnight batch process.  

 
                                                 
128 Ref: MiCSES Screen Description: OBAA – Obligation Arrears Adjustment for more information 
regarding arrears adjustments. 
129 MiCSES will not allow negative offset adjustments to exceed the Life to Date Paid amount on the 
OBAA screen for the medical support and/or birth expense obligation because this is the amount MiCSES 
disbursed to Medicaid for that specific debt. FOC staff will receive an error if they attempt to recoup more 
than the Life to Date Paid amount, and must re-enter their adjustment. 
130 Michigan Compiled Law (MCL) 722.712 
131 Ref: Section 6.21, “Tax Refund Offset,” of the Michigan IV-D Child Support Manual for information 
about tax refund offsets. 
 

https://mi-support.state.mi.us/MiCSES_Documentation/OBAA.pdf
https://mi-support.state.mi.us/Policy/6.21.pdf
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Requesting a Refund Due to Backing Out a Receipt 
 

A new ability to recoup money from Medicaid previously disbursed to TPL will be 
available from the DWIZ screen when receipts are backed out.132 IV-D staff must 
check the Neg Offset checkbox in order for MiCSES to perform a Medicaid 
negative offset when the money was disbursed to the Medicaid check recipient 
ID.133  
 
Michigan State Disbursement Unit (MiSDU) staff are responsible for performing 
most back-outs of centrally receipted payments. FOC staff may occasionally 
back-out a payment receipted locally. In any other situation, FOC staff must 
submit a Request for Central Receipt Adjustment/Suspense Work Form (DHS-
307) to the MiSDU Research Unit to have the receipt backed out and reposted.  
 

Closed Cases and the Medicaid Negative Offset Process 
 
MiCSES will pursue a Medicaid negative offset on closed cases.134 When MiCSES 
performs a negative offset on a closed case, IV-D staff must reopen the case in 
order to disburse the held payment.135 When IV-D staff reopen the IV-D case, 
MiCSES will automatically generate a case-opening letter to the custodial party 
(CP).  
 
Once IV-D staff manually distribute the payment, they must immediately close the 
case using the “MZ – Case Merged/Opened in Error” code,136 enter a case note on 
the Notes Processor (NOTE) screen, and send the Administrative Case Closure 
(CLO_ADMFOC) letter to the CP explaining the opening, and now closing, of his/her 
case. This letter is available on the DOGN screen in MiCSES. 
 
If IV-D staff do not manually distribute the receipt, MiCSES will automatically release 
it when the SMNO hold duration expires. This may result in MiCSES placing it on a 
new hold.137 
 

                                                 
132 A back-out occurs when a receipt already entered into MiCSES is reversed on the system. Ref:  
MiCSES Quick Reference Guide (QRG): DWIZ – Back-out (Reverse) a Receipt for more information on 
how to back-out a receipt in MiCSES. 
133 The Medicaid check recipient ID is “IVM.” 
134 The two reports OCS will make available to IV-D staff with the MiCSES 9.5 Release will include a 
designation of closed cases. 
135 This is not applicable if IV-D staff determine the payment should be refunded to the non-custodial 
parent, or distributed to a different case that is open. 
136 Ref: Section 3.50, “Case Closure,” of the Michigan IV-D Child Support Manual, for more information on 
the “MZ” case closure code. 
137 MiCSES will place most of these receipts on Payment Received - Cases Closed (SCLO) hold. 
 

https://mi-support.state.mi.us/MiCSES_Documentation/DWIZ_Back-out_Receipt.pdf
https://mi-support.state.mi.us/Policy/3.50.pdf
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Federal Reporting and the 15 Percent Medical Support Incentive 
 

The Medicaid negative offset process will automatically update the Child Support 
Enforcement Program Collection Report Part 1: Quarterly Report of Collections 
(OCSE-34) form with the changes reflecting the affected Medicaid receipts. The 
Office of Child Support Enforcement Annual Data Report (OCSE-157) will also be 
updated with the introduction of the automated Medicaid negative offset process. 

 
Furthermore, 42 Code of Federal Regulations (CFR) 433.153 allows TPL to pay 
OCS a 15 percent medical support incentive on the amount it receives from MiCSES 
for medical support collections.138 OCS confirmed with TPL that counties will not see 
a reduction of incentive payments based on the initial implementation of the 
automated Medicaid negative offset process. However, TPL will, on an ongoing 
basis, decrement the incentive payments for new negative offset requests received 
after the MiCSES 9.5 Release.  
 

When to Complete a DHS-820 
 

For non-Medicaid or non-FIP recoupments (blood test and agency placement 
recoupments139), IV-D staff will continue to use the existing manual DHS-820 
process.140 Instructions for completing the DHS-820 for blood test and agency 
placement recoupments have been updated in Exhibit 5.40E3. 
 

NECESSARY ACTION: 
 
Review Section 5.40 of the Michigan IV-D Child Support Manual. For those maintaining 
a hard copy of the manual, print Section 5.40 and Exhibit 5.40E3 and add them to the 
manual. Discard the previously published versions of Section 5.40 (published June 28, 
2016) and Exhibit 5.40E3 (5/09). 
 
With the publication of this policy, the following are obsolete: 
 

• Child Support Manual, CSM340, Support Refunds; and 
• Friend of the Court Manual, FOC650, Support Refunds.   

 
REVIEW PARTICIPANTS:     
 

Program Leadership Group 
Case Management Work Improvement Team (WIT) 
Financial WIT 

                                                 
138 Ref: IV-D Memorandum 2016-009, Updates to Reporting the 15 Percent Medical Support Incentive As 
Program Income, for more information regarding the medical support incentive. 
139 This only includes the non-Medicaid-related agency placement recoupments. Medicaid recoupments 
due to a late decertification for agency placements will be handled automatically with the 9.5 MiCSES 
Release. 
140 Ref: Section 5.85, “Agency Placement – Financial,” of the Michigan IV-D Child Support Manual for 
more information about requesting a refund of overpaid funds for agency placement cases. 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-009
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-009
https://mi-support.state.mi.us/Policy/5.85.pdf
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CONTACT PERSON:  
 

Sandy Ross 
OCS Financial Policy Manager 
(517) 335-0342 
RossS11@michigan.gov 

 
CC: 
 

All Prosecuting Attorney Staff 
 

SUPPORTING REFERENCES: 
 
 Federal 
 42 CFR 433.153 
 
 State 
 MCL 722.712 
 
ATTACHMENTS: 
 

Section 5.40: Public Assistance Impacts: Unreimbursed Grant, Linking, 
and Pass-Through (Client Participation Payment) 

 
Exhibit 5.40E3: Instructions for Completing the Support Collection Payment 

Request (DHS-820) 
 
CLO_ADMFOC: Administrative Case Closure Letter 
 

EPF/SR 



 
   
  

201 NORTH WASHINGTON SQUARE • P.O. BOX 30478 • LANSING, MICHIGAN 48909 
www.michigan.gov/mdhhs • (517) 373-9202 

 

IV-D MEMORANDUM 2017-014 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: June 8, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Revisions to the Birth Expenses Request and Updates to 

Section 4.25, “Birth Expenses,” of the Michigan IV-D Child 
Support Manual  

 
ACTION DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces revisions to the Birth Expenses Request (OCS0076 
and 6070).141 The revised OCS0076 and 6070 will be implemented in the Michigan 
Child Support Enforcement System (MiCSES) on June 14, 2017. These forms are the 
MiCSES-generated versions of the Birth Expenses Request (DCH-0491).  
 
This memorandum also announces revisions to Section 4.25 to: 
 

• Clarify the PA staff process for sending the Birth Expenses Request; and  
• Provide information about the new automated Medicaid negative offset process 

that will be implemented with the MiCSES 9.5 Release on June 15, 2017.  
 
Additionally, this memorandum introduces updates to the following exhibits: 
 

• Exhibit 4.25E2, Birth Expenses Request (DCH-0491);142 
• Exhibit 4.25E3, Poverty Level Comparison Chart (hard copy representation); and  
• Exhibit 4.25E4, Birth Expense Obligation Formula (hard copy representation).143 

 
Significant changes to the policy since its last publication are indicated by a change bar 
in the right margin of the manual section. Content that has been reorganized or 

                                                 
141 The 6070 recently became an interagency-owned form; previously, the PA forms committee owned it. 
PA staff use the 6070, which consists of a fax cover sheet and a Birth Expenses Request form. 
142 The Birth Expenses Request shown in Exhibit 4.25E2 is being updated to the 2015 version of the form. 
143 The updates to the Poverty Level Comparison Chart and the Birth Expense Obligation Formula on the 
Medical and Birth Expenses page on mi-support were first announced in an email notification on February 
16, 2017. This memorandum announces these same updates to Exhibits 4.25E3 and 4.25E4.  

https://mi-support.state.mi.us/CentralActivities/SitePages/Medical%20and%20Birth%20Expenses.aspx
https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1781&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
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reformatted since its last publication is not identified with a change bar. References to 
the 2013 Michigan Child Support Formula that have been changed to the 2017 
Michigan Child Support Formula are not identified with a change bar. Also, a reference 
to the 2015 Poverty Level Comparison Chart that was updated to 2017 is not identified 
with a change bar. 
 
DISCUSSION: 
 
Birth expenses are the medical expenses connected to the mother’s pregnancy and the 
birth of the child. Under Michigan law, both parents of a child born out of wedlock are 
responsible for the mother’s pregnancy-related medical expenses that the court 
determines are reasonable and necessary.144  
 
IV-D programs are allowed to include a birth expense obligation in the child support 
order. The Michigan IV-D program created a birth expense calculation as required by 
the federal Office of Child Support Enforcement (OCSE)145 to calculate the father’s birth 
expense obligation amount. For births paid by Medicaid, the father’s obligation is a 
percentage of the Medicaid-paid birth expense amount. 
 
Policy Updates in Section 4.25 
 
OCS updated Section 4.25 to describe the new automated process to recoup 
misdirected medical support and birth expense collections from Medicaid. This process 
will be implemented in MiCSES on June 15, 2017 with the 9.5 release. The automated 
process will eliminate the need for IV-D workers to make manual requests for 
refunds.146 OCS also removed a requirement to send Health Services and Family 
Support (HSFS)147 a copy of the order with the birth expense obligation.  

 
In Section 4.25, OCS also added a reference to the 6070, identified the reasons PA 
staff may send a 6070 to HSFS, and included PA staff in policy to prevent duplicate 
birth expense requests from being sent to HSFS. The reasonable cost percentage for 
cash medical support was also updated from 5 percent to 6 percent to align with the 
2017 Michigan Child Support Formula.148  
 
Revisions to the OCS0076 and 6070 

 

                                                 
144 Michigan Compiled Law (MCL) 722.712(3)(a) provides guidance on what is considered reasonable 
and necessary for Medicaid-paid births. 
145 Ref: OCSE Policy Interpretation Question (PIQ) 07-01, Use of Federal Income Tax Refund Offset 
Program to recoup medical expenses or birthing expenses owed to a State.   
146 IV-D Memorandum 2017-009, Discontinued Use of the Support Collection Payment Request (DHS-
820) for Medical Support and Birth Expense Refunds instructed IV-D workers not to send manual 
requests for refunds after April 18, 2017. 
147 HSFS is the department within the Michigan Department of Health and Human Services (MDHHS) that 
oversees medical assistance programs.   
148 Ref: IV-D Memorandum 2016-035, Implementing the 2017 Michigan Child Support Formula (MCSF) 
and Transitioning National Medical Support Notice (NMSN) Processing to the NMSN Processing Unit. 

https://www.acf.hhs.gov/css/resource/tax-refund-to-recoup-medical-or-birthing-expenses-owed-to-state
https://www.acf.hhs.gov/css/resource/tax-refund-to-recoup-medical-or-birthing-expenses-owed-to-state
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-009
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-009
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035


 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 83 

Support specialists use the OCS0076 to verify birth expenses incurred by Medicaid. 
They send the form to HSFS. Third Party Liability (TPL) is the department within HSFS 
that processes the Birth Expenses Requests.  
 
PA staff use the 6070 to verify birth expenses incurred by Medicaid. The 6070 consists 
of a fax cover sheet and a Birth Expenses Request that is identical to the OCS0076.  

 
The revisions to the OCS0076 and 6070 are as follows: 

 
• The population of the fields Mother’s Full Name, Mother’s Recipient ID, and 

Child’s Recipient ID has been changed. Previously, MiCSES did not populate 
these fields consistently and accurately. Sometimes, the mother’s name was 
missing or the incorrect recipient ID was identified.  

 
• The field DHS Case Number will no longer be populated per HSFS’s request.149  
 
• Both forms have minor formatting revisions, and the agency name has been 

changed from MDCH to MDHHS.   
 

In addition to the revisions described above, the agency fax number was updated on the 
fax cover sheet of the OCS0076. 

 
NECESSARY ACTION: 
 
Review Section 4.25 of the Michigan IV-D Child Support Manual and Exhibits 4.25E2, 
4.25E3 and 4.25E4. For those maintaining a hard copy of the manual, print the manual 
section and exhibits and add them to the manual. Discard the previously published 
versions of: 
 

• Section 4.25 (published February 5, 2016); 
• Exhibit 4.25E2 (published June 6, 2011); 
• Exhibit 4.25E3 (published February 5, 2016); and 
• Exhibit 4.25E4 (published February 5, 2016).  

 
Review the revised OCS0076 and 6070. This IV-D Memorandum obsoletes the 
previous version of the OCS0076 which was published with IV-D Memorandum 2016-
004, Expansion of the Data Warehouse (DW) View for Health Support and Family 
Services (HSFS) Staff and Updates to Sections 4.25, “Birth Expenses” and 6.06, 
“Medical Support,” of the Michigan IV-D Child Support Manual (February 5, 2016). 
 
REVIEW PARTICIPANTS:     

 
Program Leadership Group 

                                                 
149 This field remains on the form because it also remains on the DCH-0491 version of the form. 
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CONTACT PERSON:  
 

Vanessa P. Washington 
OCS Policy Analyst 
(517) 241-8328 
washingtonv@michigan.gov 

 
CC: 
 

None 
 
SUPPORTING REFERENCES:  

 
Federal 
OCSE PIQ-07-01 
 
State 
MCL 722.712(3)(a) 

 
ATTACHMENTS: 

 
Section 4.25:  Birth Expenses 
 
Exhibit 4.25E2: Birth Expenses Request (DCH-0491)  
 
Exhibit 4.25E3: Poverty Level Comparison Chart 2017 (hard copy 

representation) 
 
Exhibit 4.25E4: Birth Expense Obligation Formula 2017 (hard copy 

representation) 
 
OCS0076:  Birth Expenses Request 
 
6070:   Birth Expenses Request and fax cover sheet 

 
 
EPF/VPW 

mailto:washingtonv@michigan.gov
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IV-D MEMORANDUM 2017-015 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: July 6, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Fiscal Year (FY) 2016 Self-Assessment (SASS) Audit Results  
 
ACTION DUE: None  
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum provides information related to the FY 2016 SASS audit and 
findings. This includes: 
 

• A brief overview of the SASS audit process; and 
• An explanation of the SASS audit findings. 

 
In IV-D Memorandum 2016-024150 (published on July 26, 2016), OCS provided 
information about FY 2015 SASS audit findings, Establishment program compliance 
criterion findings, Case Closure program compliance criterion findings, and Michigan’s 
Establishment and Case Closure corrective action plans (CAPs). In FY 2016, Michigan 
met the federal benchmarks for all program compliance criteria, thus satisfying the 
previous year’s CAPs for Establishment and Case Closure. Michigan is under no federal 
CAP going forward. However, OCS will address case closure findings with a Case 
Closure Improvement Plan in the future.  
 
This IV-D Memorandum replaces and obsoletes IV-D Memorandum 2016-024. Exhibit 
2017-015E1151 replaces and obsoletes Exhibit 2016-024E1. The exhibit remains 
unchanged since its previous publication except for an added footnote reference, which 
is indicated by a change bar in the right margin.  
 
DISCUSSION: 
 

                                                 
150 Fiscal Year 2015 Self-Assessment (SASS) Audit Findings – Corrective Action Plans (CAPs) for the 
Case Closure and Establishment of Paternity and Support Order (Establishment) Criteria 
151 Michigan Office of Child Support: Self-Assessment Audit – Establishment Criterion 
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A. Annual Self-Assessment (SASS) Audit152 
 

1. Background 
 

Federal regulations require the Michigan child support program to perform a 
yearly SASS audit to ensure its compliance with eight program criteria:  

 
• Case Closure;  
• Disbursement of Collections (Disbursements);  
• Expedited Processes; 
• Establishment of Paternity and Support Order (Establishment);  
• Review and Adjustment of Orders (Review and Adjustment);153 
• Enforcement of Orders (Enforcement);  
• Securing and Enforcing Medical Support Orders (Medical); and 
• Intergovernmental Services (Intergovernmental). 

 
The federal Office of Child Support Enforcement (OCSE) indicates that the 
principal purpose of the SASS process is to serve as a management tool for the 
state’s IV-D program. States must use the process to determine what, if any, 
deficiencies exist in their IV-D program so that these deficiencies can be 
addressed and corrected. 

 
Failure to meet federal benchmarks requires the state to implement a federally 
monitored CAP. OCSE offers technical assistance and other support in helping a 
state improve its performance. However, if the state fails to correct deficiencies 
identified in previous SASS audits, OCSE may conduct its own audit to 
determine compliance with the federal requirements.154 If the state fails that 
audit, OCSE may then assess a financial penalty against Michigan’s public 
assistance program under Title IV-A of the Social Security Act. If this penalty is 
imposed, it can reduce the amount payable to the state under Title IV-A by 
between 1 and 5 percent until the state is in substantial compliance.155 
Consequently, Michigan must act to resolve any audit findings. 

 
OCS compiles the audit results in a SASS report, which the Program Leadership 
Group (PLG) may use to identify the program’s strengths, weaknesses and best 
practices. The FY 2016 SASS report is available on mi-support. The PLG’s 
review can also provide insight regarding potential impacts resulting from 
changes to business processes and the Michigan Child Support Enforcement 
System (MiCSES).  
 

                                                 
152 Ref: Subsection 454(15) of the Social Security Act and 45 Code of Federal Regulations (CFR) 308.2. 
153 In Michigan, this is more commonly known as “Review and Modification.” 
154 Ref: Subsection 454(15) of the Social Security Act and 45 CFR 305.60.  
155 Ref: 45 CFR 305.61. The penalty may be 1 to 2 percent for the first finding, 2 to 3 percent for the 
second consecutive finding, and 3 to 5 percent for the third or subsequent consecutive finding. 
 

https://mi-support.state.mi.us/CentralActivities/Performance%20Management/Forms/Performance%20Management.aspx
https://mi-support.state.mi.us/CentralActivities/Performance%20Management/2016_SASS_Audit_Report.pdf
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2. SASS Audit Process 
 
The SASS audit review process requires the analysis of a random selection of a 
limited number of cases. For each program criterion, the sample must meet a 90 
percent confidence level.156 This means that for a given criterion, Michigan can 
say with 90 percent certainty that the actual result for that criterion’s universe157 
falls within a specific range (called the “margin of error”) of the result for that 
criterion’s sample. 
 
For example, Michigan has determined that the sample of cases reviewed for the 
Medical criterion passed at a rate of 94.15 percent. The margin of error of plus or 
minus 1.84 percent means that Michigan is 90 percent confident that the passing 
rate for the universe is somewhere between 92.31 percent and 95.99 percent.  
 
Michigan ensures that the sample size for each criterion is large enough that the 
margin of error is less than plus or minus 5 percent. 

 
The Michigan child support program must meet the federal benchmark for each 
program compliance criterion to satisfy federal regulations. To determine whether 
Michigan meets the federal benchmarks, OCS forms a SASS team to review 
case samples for each of the criteria. The percentage of cases that passes for 
each criterion must meet or exceed the federal benchmark for that criterion. 
Michigan has defined specific case conditions that must be met for a case to 
pass each criterion. These are detailed below. 
 
a. Case Closure 

 
The SASS audit reviewed IV-D cases that were closed during the review 
period. A IV-D case that was closed during that period met the Case Closure 
criterion if: 

 
• One or more federal case closure criteria were applicable;158 and 
• A 60-day notice was sent timely, when appropriate. 

 
All IV-D cases require a 60-day advance notice of termination to be sent prior 
to the case closing, except for closures due to: 

 
• The existence of a duplicate case; 
• A IV-D case being opened in error; 
• Locate-only services being provided; 
• A non-public assistance applicant requesting case closure; 

                                                 
156 Ref: 45 CFR 308.1. 
157 The “universe” is the entire set of IV-D cases that meet requirements for inclusion in the audit for each 
criterion. 
158 Ref: Section 3.50, “Case Closure,” of the Michigan IV-D Child Support Manual for detailed information 
on federal case closure criteria.   

https://mi-support.state.mi.us/Policy/3.50.pdf
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• Good cause being approved; and 
• An initiating state being uncooperative or no longer needing services in an 

intergovernmental case. 
 

b. Disbursements159 
 

The SASS team read a sample of IV-D cases with a Michigan State 
Disbursement Unit (MiSDU) disbursement within the audit period.160 A case 
met the Disbursements criterion if the payment was disbursed within two 
business days after receipt by the MiSDU. If the payment was held in 
suspense for a valid IV-D reason, the case was excluded from the sample.  
 

c. Expedited Processes – 6 or 12 Months 
 

Expedited Processes is a dual measure. The state is required to establish an 
order within 6 months of service of process (SOP) for 75 percent of cases, 
and within 12 months for 90 percent of cases.  
 
The SASS team read a sample of IV-D cases that had an order established 
within the audit period. A case met the Expedited Processes criterion if the 
order was established within 6 or 12 months from the date of SOP.161 

 
d. Establishment162 

 
There are three federal Establishment criterion regulations that must be met: 
 
• The 20-day case-open timeframe; 
• The 75/90-day locate timeframe; and 
• The 90-day service of process (SOP) timeframe. 

 
These rules are described below. 

 
1) 20-Day Case-Open Timeframe 

 
IV-D staff must open a IV-D case within 20 calendar days of receiving: 

 
a) A request for IV-D services (application),163 such as: 

 

                                                 
159 Ref: Disbursement documentation on mi-support.  
160 Ref: 45 CFR 308.2(d) 
161 Ref: Section 4.15, “Service of Process (SOP),” of the Michigan IV-D Child Support Manual.   
162 Exhibit 2017-015E1 provides detailed information on MiCSES screens used to assess IV-D cases for 
the Establishment criterion.  
163 For information related to applying for IV-D services and opening IV-D cases, refer to Section 2.05, 
“Referrals and Applications,” of the Michigan IV-D Child Support Manual. 
 

https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=5.45
https://mi-support.state.mi.us/Policy/4.15.pdf
https://mi-support.state.mi.us/Policy/2017-015E1.pdf
https://mi-support.state.mi.us/Policy/2.05.pdf
https://mi-support.state.mi.us/Policy/2.05.pdf
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(1) The IV-D Child Support Services Application/Referral (DHS-1201); 
(2) The Application for IV-D Child Support Services (For Privately 

Filed Domestic Relations Cases Only) (DHS-1201D);164 or 
(3) The online version of the IV-D Child Support Services 

Application/Referral (e1201); or 
 

b) A public assistance referral. 
 

Note: An application is not required if there is a public assistance 
referral. MiCSES automatically opens a IV-D case when a public 
assistance referral is received through the Bridges/MiCSES 
interface. 

 
2) 75/90-Day Locate Timeframe165 

 
IV-D staff must ensure that: 

 
a) Locate activities for the non-custodial parent (NCP) begin within 75 

days of the case-open date or a change in the locate status of the 
NCP; and 

b) Locate activities must continue every 90 days thereafter or when new 
possible locate information is received, until the NCP is located or 
there is a change in case conditions, such as case closure. 

 
3) 90-Day SOP Timeframe 

 
Within 90 days of locating the NCP (i.e., prior to the Federal Expiration 
Date [FED]), IV-D staff must: 
 
a) Establish a support order; 
b) Complete SOP necessary to begin proceedings; or 
c) Satisfy the Michigan IV-D program’s due diligence requirements: 

 
(1) Complete a minimum of three unsuccessful SOP attempts and 

document them in MiCSES; or 
(2) Complete a IV-D qualifying summons extension. The summons 

extension must meet IV-D-qualifying criteria in order to satisfy the 
federal SOP requirement.166 

 

                                                 
164 Ref: IV-D Memorandum 2016-003, Actions for Meeting Federal Requirements in the IV-D Application 
Process and Clarifications of Policy Regarding IV-D Services in Domestic Relations Cases.  
165 Ref: Locate documentation on mi-support and Combined IV-D Policy Manual, 4DM 200, Regulatory 
and Statutory Location Requirements. 
166 For more information on due diligence, reference Section 4.15 of the Michigan IV-D Child Support 
Manual. 
 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-003
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-003
https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=3.05
https://dhhs.michigan.gov/olmweb/ex/4dm/200.pdf
https://dhhs.michigan.gov/olmweb/ex/4dm/200.pdf
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e. Review and Adjustment167 
 

The SASS team reviewed a sample of IV-D cases for which the review and 
adjustment occurred during the audit period, or the case was selected for a 
review before or during the audit period, and the review was still ongoing. 

 
A case met the Review and Adjustment criterion if: 

 
• The review was completed within 180 days of the review request date or 

the location of the non-requesting party(ies), whichever was later; 
• Determination was made that the case was not eligible for review; 
• Parties received the review eligibility notice (or eligibility language included 

in the order) at least once every three years; and 
• Review notices were sent appropriately during the review. 

 
f. Enforcement168  
 

The SASS team reviewed a sample of IV-D cases with a support order that 
included a child support or medical support obligation. A case met the 
Enforcement criterion if: 

 
• There was an income withholding collection within the last three months of 

the audit period, and the case was submitted for state and federal tax 
refund offset, if appropriate;  

• There was any collection within the audit period, and the case was 
submitted for state and federal tax refund offset, if appropriate; or 

• The last required action (e.g., NCP located, income withholding notice 
sent to employer, other enforcement action) occurred timely. 

 
g. Medical 

 
The SASS team reviewed a sample of IV-D cases with a new or modified 
order within the audit period. A case met the Medical criterion if, during the 
review period: 

 

                                                 
167 Ref: Section 3.45, “Review and Modification,” of the Michigan IV-D Child Support Manual. 
168 Ref: 45 CFR 308.2(c). The SASS team also verified that collections were disbursed within two 
business days. 
 

https://mi-support.state.mi.us/Policy/3.45.pdf
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1) At least one child on the IV-D case: 
 

a) Had health care coverage/insurance provided; 
b) Had at least one party on the case ordered to provide insurance, but it 

was not provided because it was not available or not available at 
reasonable cost; or 

c) Had cash medical support and/or birth expenses ordered.169  
 

and 
 

2) The National Medical Support Notice (NMSN) was sent timely to the 
custodial party’s (CP’s) or NCP’s new employer during the review period, 
if appropriate. 
 

h. Intergovernmental 
 

The SASS team reviewed a sample of IV-D cases identified as 
Intergovernmental cases within the audit period. A case met the 
Intergovernmental criterion if the last action during the audit period met the 
standards defined in 45 CFR 308.2(g). 
 
The last action could include: 
 
• Responding to inquiries and information received from the other state; 
• Forwarding documentation to the other state; 
• Forwarding support payments to the appropriate jurisdiction;  
• Notifying the other state of new information; 
• Notifying the other state that Michigan’s IV-D case has closed; or 
• Sending a request for a review to another state. 

 
B. Overall SASS Audit Findings  

 
In FY 2016, Michigan met or exceeded the federal benchmark for all criteria. The 
following table shows Michigan’s compliance percentages (with margin of error) 
compared to the federal benchmarks. 

 
 
 

                                                 
169 This bullet refers to active obligations with an MD, MR, MS, CF, CM, or PC debt type in the review 
period. Ref: Section 5.10, “Debt Types,” of the Michigan IV-D Child Support Manual for information about 
debt types. 

https://mi-support.state.mi.us/Policy/5.10.pdf
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1. Disbursements, Enforcement, and Expedited Processes 
 

Michigan exceeded the federal benchmarks for the Disbursements, Enforcement, 
and Expedited Processes criteria and had no significant findings to report.  

 
2. Case Closure 

 
Michigan passed the SASS audit for Case Closure in FY 2016, after failing in FY 
2015. While Michigan is no longer under a CAP, the audit revealed that there is 
still a significant misuse of manual case closure reason codes by IV-D staff. This 
results in the closure of IV-D cases without the federally required closure notice 
being sent to the family. 
 
To determine whether Michigan met the federal regulations and timeframes for 
the Case Closure criterion, the SASS team reviewed 651 statewide sample 
cases that were closed in FY 2016.  
 
Forty-nine of the 651 cases reviewed failed the Case Closure criterion. Out of 
those cases: 
 
• 63 percent were closed without a notice being sent; 
• 16 percent were closed after the notice was sent but before the required 60 

days had elapsed; and  
• 4.9 percent were identified as system issues. 
 

                                                 
170 If a case was established within 12 months using long-arm jurisdiction, it was counted as having been 
established within six months. 

 Criterion Sample 
Size 

Compliance 
Rate 

Federal 
Benchmark 

Margin of Error 

Case Closure 651 92.47% 90% +/- 1.78% 

Disbursements 874 99.89% 75% +/- 0.27% 

Expedited Process – 6 
months170 

408 95.34% 75% +/- 1.84% 

Expedited Process – 12 
months 

408 100% 90% +/- 0.28% 

Establishment 596 76.17% 75% +/- 2.95% 

Review and Adjustment 492 91.87% 75% +/- .2.13% 

Enforcement 398 99.75% 75% +/- 0.59% 

Medical  496 94.15% 75% +/- 1.84% 

Intergovernmental 368 82.61% 75% +/- 3.38% 
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Although there is no federally required CAP for Case Closure based on 
Michigan’s performance in the FY 2016 SASS audit, OCS is pursuing a Case 
Closure Improvement Plan. OCS will publish details in an upcoming IV-D 
Memorandum.  

 
3. Establishment 

 
Michigan passed the SASS audit for the Establishment criterion in FY 2016, after 
failing in FYs 2013 through 2015. The success in FY 2016 is largely attributed to 
collaborative efforts between staff in PA offices, FOC offices, and OCS to 
improve business practices.  

 
Policy updates and system improvements have highlighted the importance of 
meeting the FED. Support specialists are working to ensure that when a court 
action referral (CAR)171 is sent to the PA office, PA staff have adequate time and 
information to serve the NCP. PA offices have worked to improve business 
practices, including the timely logging of all service attempts into MiCSES, both 
successful and unsuccessful attempts.  
 
Out of 596 cases reviewed, 142 failed the Establishment criterion. A single case 
could fail up to three times; therefore, the number of failures is greater than the 
number of actual cases that failed. The SASS team identified 155 failures in the 
cases reviewed. The following is a breakdown of the reasons for those failures: 
 
• 16 percent failed case-open requirements; 
• 7 percent failed the locate requirements; and 
• 77 percent failed SOP requirements. 

 
a. Case Opening 

 
Out of the 25 cases that failed case-open requirements: 
 
• 68 percent were not opened within 20 days of the date the application or 

referral was received; and 
• The remaining 32 percent failed because they were opened without or 

prior to the receipt of a IV-D application or referral. 
 

b. Locate 
 

The 11 cases that failed for locate did so because locate activity did not occur 
timely. 
 

c. SOP 
 

                                                 
171 Ref: Section 2.20, “Court Action Referrals (CARs),” of the Michigan IV-D Child Support Manual.  

https://mi-support.state.mi.us/Policy/2.20.pdf
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Eighty-nine percent of the 119 cases that failed for SOP did so because SOP 
or due diligence was not timely. This includes cases where the county 
received the CAR with the FED already expired or without adequate time to 
act.  
 
The remaining 11 percent of cases failed for various other reasons, including: 
 
• The Agency Complaint172 process took too long, and the FED was 

missed; 
• A CAR was transferred from another county after the FED; or 
• A CAR was placed into noncooperation but the IV-D case was not, so the 

FED did not pause. 
 

In many of the failing cases, the FED was missed prior to 2014 (i.e., prior to 
Michigan’s Establishment CAP, related policy updates, and system 
enhancements). In these instances, the condition that caused the case to fail 
happened prior to the beginning of FY 2016, and no action taken by any IV-D 
staff in FY 2016 could have caused the case to pass.  

 
Although there is no federally required CAP for Establishment based on the FY 
2016 results, Michigan’s child support program will continue to work on actions 
identified in previous CAPs, including further system improvements and the 
development of reports. Local offices will continue to monitor the timeliness of 
establishing cases and court orders.173 

 
4. Review and Adjustment 
 

Michigan passed the SASS audit for the Review and Adjustment criterion in FY 
2016; however, the 40 cases that failed the Review and Adjustment criterion did 
so for one of two reasons: 
 
• In 57.5 percent of the failing cases, the review took longer than 180 days to 

complete as measured from the review request date to the order issue 
date;174 or 

• In the remaining failing cases, the federally required review eligibility notice 
(or eligibility language included outside of the notice; e.g., in the order) was 
not provided every three years as required. 

 

                                                 
172 Ref: Section 4.03, “Agency Complaints,” of the Michigan IV-D Child Support Manual. 
173 Several reports are available for monitoring order establishment: Business Objects Report Description: 
Initial CAR Management Details (ES-101), Business Objects Report Description: Initial CAR Evaluation 
Details (ES-201), Business Objects Report Description: Service of Process Details (ES-202), 
Business Objects Report Description: Establishing Court Orders Details (ES-203), and 
Business Objects Report Description: Locate Details (ES-204). 
174 Ref: Section 3.45 of the Michigan IV-D Child Support Manual.  
 

https://mi-support.state.mi.us/Policy/4.03.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EST_Initial_CAR_Management_Details_ES-101.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EST_Initial_CAR_Management_Details_ES-101.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EST_Initial_CAR_Evaluation_Details_ES-201.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EST_Initial_CAR_Evaluation_Details_ES-201.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EST_Service_of_%20Process_Details_ES-202.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EST_Establishing_Court_%20Order_Details_ES-203.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/EST_Locate_Details_ES-204.pdf
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5. Medical 
 

Michigan passed the SASS audit for the Medical criterion in FY 2016. The 29 
cases that failed the Medical criterion did so for one of two reasons, which were 
evenly split between the following: 
 
• Qualifying insurance was not provided or not ordered, and no cash medical 

support or birth expense obligations existed; 175 or 
• A NMSN was not sent timely for new employers. 

 
6. Intergovernmental 

 
Michigan passed the SASS audit for the Intergovernmental criterion in FY 2016. 
Sixty-four cases failed the Intergovernmental criterion for the following 
reasons:176 

 
• Michigan failed to provide the other state with information timely (50 percent 

of the cases); 
• Michigan failed to respond to the other state’s request for information timely 

(25 percent of the cases);  
• A Responding intergovernmental case had a payment that did not disburse 

timely (9.4 percent of the cases); or 
• Other miscellaneous reasons (15.6 percent of the cases).  

 
NECESSARY ACTION:  
 
Retain this IV-D Memorandum until further notice. This IV-D Memorandum replaces and 
obsoletes IV-D Memorandum 2016-024. Exhibit 2017-015E1 replaces and obsoletes 
Exhibit 2016-024E1.  
 
REVIEW PARTICIPANTS:  
 

Performance Management Workgroup 
PLG 

 
CONTACT PERSON:  
 

Julie Vandenboom 
Performance Management Specialist 
Office of Child Support 
vandenboomj@michigan.gov 
517-241-4453 

 

                                                 
175 Ref: Section 6.06, “Medical Support,” of the Michigan IV-D Child Support Manual.  
176 Ref: Intergovernmental documentation on mi-support.  

mailto:vandenboomj@michigan.gov
https://mi-support.state.mi.us/Policy/6.06.pdf
https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=7.01
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CC: 
None 

 
SUPPORTING REFERENCES: 
 

Federal 
Subsection 454(15) of the Social Security Act 
45 CFR 303.11 
45 CFR 305.60 
45 CFR 305.61 
45 CFR 308.1 
45 CFR 308.2 
45 CFR 308.2(c)-(d) 
45 CFR 308.2(g) 
 
State 
None 

 
ATTACHMENTS: 
 

Exhibit 2017-015E1: Michigan Office of Child Support: Self-Assessment 
Audit – Establishment Criterion 

 
EPF/JJV 
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IV-D MEMORANDUM 2017-016 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: July 13, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Updates to Michigan’s Federal Reporting Process, the Child Support 

Enforcement Annual Data Report OCSE-157 (FR-157), and Other 
Related Business Objects Reports 

 
ACTION DUE: None 
 
POLICY EFFECTIVE DATE: July 21, 2017 
 
PURPOSE: 
 
The introduction of the automated Medicaid negative offset process within the Michigan 
Child Support Enforcement System (MiCSES) has created the need for changes to 
Michigan’s federal reporting process. This has resulted in changes to the following 
Business Objects reports that will be effective with the Data Warehouse 2.29.2 Release 
on July 21, 2017: 
 

• The Child Support Enforcement Annual Data Report OCSE-157 (FR-157); 
• The County Performance Incentive Factors Report (FR-004); 
• The Michigan Child Support Program Performance Management Dashboard 

(DB-001 and DB-002); 
• Improving OCSE-157 Performance Indicators – Current Support (FR-002B); and 
• Improving OCSE-157 Performance Indicators – Arrears Cases (FR-002C).  

 
The changes to Michigan’s federal reporting process have also resulted in an update to 
Exhibit 1.30E1, Performance Factor Indicators. This exhibit is being published with this 
memorandum. 
 
This memorandum also announces the Data Warehouse’s resumption of federal 
reporting batches. The running of these batches was briefly suspended while waiting for 
the federal reporting changes to be made. 
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DISCUSSION: 
 
Changes to the Federal Reporting Process  

 
With the MiCSES 9.5 Release (June 15, 2017), OCS implemented an automated 
Medicaid negative offset process.177 This process introduced a new MiCSES receipt 
source178 (Receipt Type 1 - Medicaid Recoupment) that affects the inclusion of 
disbursed collections on the OCSE-157 and related reports. Prior to the 9.5 release, 
OCS had only one automated offset process, and it was related to TANF.179 
 
OCS and Data Warehouse staff are updating the federal reporting process and 
several Business Objects reports to address support disbursements made as a 
result of posting Medicaid recoupments with the new receipt type. The Receipt Type 
1 is usually associated to an original receipt in MiCSES. When a disbursement is 
recouped from Medicaid and the new Receipt Type 1 is created, the new receipt will 
be a recoupment receipt.180  
 
OCS and Data Warehouse staff are also making updates to Business Objects 
reports FR-002B and FR-002C to include the MiCSES hold code (SMNO)181 that 
was introduced by the Medicaid negative offset process. 

 
Updates to Business Objects Reports   
 

FR-157 and FR-004 
 

OCS and Data Warehouse staff considered revising the following lines: 
 

• Line 18 – Cases With Collections During the Fiscal Year; 
• Line 18a – Interstate Cases Received From Another State With Collections 

During the Fiscal Year; 
• Line 25 – Total Amount of Support Distributed as Current Support During the 

Fiscal Year; 
• Line 27 – Total Amount of Support Distributed as Arrears During the Fiscal 

Year; and 
• Line 36 – Amount of Cash Medical Support Received that was Assigned to 

the State. 

                                                 
177 Ref: IV-D Memorandum 2017-013, Automated Medicaid Negative Offset Process for the Recoupment 
of Incorrect Medical Support Paid to the State, and Section 5.40, “Public Assistance Impacts: 
Unreimbursed Grant, Linking, and Pass-Through (Client Participation Payment),” of the Michigan IV-D 
Child Support Manual.  
178 Ref: Collections/Receipting documentation on mi-support for more information.  
179 TANF (Temporary Assistance for Needy Families) is known as the Family Independence Program 
(FIP) in Michigan. 
180 Ref: Section 5.40 of the Michigan IV-D Child Support Manual for a discussion of net overpayments – 
recoupment receipts that are not associated to an original receipt in MiCSES. Net overpayments and 
other recoupment receipts that are not associated to an original receipt will not affect the OCSE-157. 
181 SMNO is a Medicaid negative offset suspense hold. 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-013
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-013
https://mi-support.state.mi.us/Policy/5.40.pdf
https://mi-support.state.mi.us/Policy/5.40.pdf
https://mi-support.state.mi.us/Policy/5.40.pdf
https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=5.25
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Lines 18 and 18a 

 
For Lines 18 and 18a, a disbursement from a Receipt Type 1 will not be 
counted toward cases with disbursed collections. The disbursement will not 
be counted toward cases with collections because the disbursement is 
counted when the original receipt is disbursed. Lines 18 and 18a are a count 
of cases for which there was a disbursement, so it does not matter which 
disbursement is counted, as long as only one is counted. 
 

Lines 25, 27, and 36 
 

Following the Data Warehouse 2.29.2 Release on July 21, 2017, the 
disbursement from a Receipt Type 1 will not be counted for federal reporting 
purposes. This is because Michigan already counted the money when the 
associated original receipt was disbursed. 
 
This is the same logic that Michigan’s federal reporting process currently uses 
with recouped funds from the automated TANF recoupment process – the 
money is counted when the original receipt is disbursed, and it is ignored 
when the recoupment is disbursed.  
 

DB-001 and DB-002 
 

The Child Support Dashboards will be updated to reflect the same changes being 
made to the FR-157 and the FR-004. 

 
FR-002B and FR-002C 

 
The FR-002B and FR-002C Business Objects reports each include a list of 
money held in suspense182 on various MiCSES hold codes. Both reports will be 
updated to include a column for SMNO-held money so that IV-D workers can see 
money on SMNO hold for a case that has not had a payment of current support 
(FR-002B) or arrears (FR-002C) during the reporting period.  
 
The logic described in Section B(1)(b) of this memorandum also applies to the 
determination of which cases appear on the FR-002B and FR-002C. 

 
Projected Impact on Performance Incentive Factors 
 

Any time a change is made to Line 25 of the OCSE-157, there is the potential to 
affect the Current Support Percentage incentive factor, which is calculated by 
dividing Line 25 by Line 24 (Total Amount of Current Support Due for the Fiscal 

                                                 
182 Ref: Suspense Management documentation on mi-support.  

https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=5.55
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Year). If the value of Line 25 decreases while the value of Line 24 remains steady, 
the Current Support Percentage incentive factor will fall. 
 
The manual Medicaid negative offset process that was used before the MiCSES 9.5 
Release (June 15, 2017) was correctly accounted for in the federal reporting 
process. If IV-D staff continue to perform Medicaid negative offsets the same way 
they were performing them manually (i.e., not performing them more often or 
distributing them to non-IV-D debt types more often), no impact is expected to the 
Current Support Percentage or to any other performance incentive factor. 

 
Resumption of Federal Reporting Batches 
 

OCS sent an email notification on June 30, 2017, announcing that the Data 
Warehouse would delay the June 2017 federal reporting batch. With Data 
Warehouse Release 2.29.2 on July 21, 2017, Data Warehouse staff will resume 
running federal reporting batches. The June batch is expected to be run the evening 
of July 23, 2017. All federal reports run on Monday, July 24, or later will include June 
data if the user selects a time period that includes it. The July batches and 
subsequent batches will not be delayed. The following Business Objects reports are 
affected: 

 
• The Child Support Enforcement Annual Data Report OCSE-157 (FR-157); 
• The County Performance Incentive Factors Report (FR-004); 
• The Michigan Child Support Program Performance Management Dashboard 

(DB-001 and DB-002); 
• Improving OCSE-157 Performance Indicators – Open Cases without an Order 

Established (FR-002); 
• Improving OCSE-157 Performance Indicators – Open Cases with Children that 

do not have Paternity Established (FR-002A); 
• Improving OCSE-157 Performance Indicators – Current Support (FR-002B); and 
• Improving OCSE-157 Performance Indicators – Arrears Cases (FR-002C). 

 
The quarterly reports provided by OCS Planning and Evaluation will be posted to mi-
support’s Performance Management page after the data becomes available. 

 
Changes to Exhibit 1.30E1 

 
OCS has updated Exhibit 1.30E1, which provides detailed information on how each 
performance factor is calculated. It reflects the changes to Line 25 of the FR-157 
and FR-004 with new information on how disbursements from Type 1 and Type 5 
receipts are counted in federal reports. The new information can be found on Page 3 
of the exhibit.  
 
A revision has also been made to Page 1 of the exhibit to clarify how insurance 
information appears on the Support Order Entry (SORD) or Medical Order 
Provisions (MORP) screens.  

https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1888&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
https://mi-support.state.mi.us/CentralActivities/Performance%20Management/Forms/Performance%20Management.aspx
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NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. For those maintaining a hard copy of 
the Michigan IV-D Child Support Manual, print Exhibit 1.30E1 and add it to the manual. 
Discard the previously published version of the exhibit (published December 1, 2016). 
 
REVIEW PARTICIPANTS:     

 
Performance Management Workgroup 
Program Leadership Group 

 
CONTACT PERSON:  
 

Julie Vandenboom 
OCS Performance Management Specialist 
(517) 241-4453 
vandenboomj@michigan.gov 

 
CC: 
 

None 
 
SUPPORTING REFERENCES:  
 

Federal 
Instructions for Completing Form OCSE-157; The Child Support Enforcement 
Annual Data Report 
 

ATTACHMENT: 
 

Exhibit 1.30E1: Performance Factor Indicators 
 
EPF/JJV 
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IV-D MEMORANDUM 2017-017 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: July 7, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Paternity Establishment Improvement 
 
RECOMMENDED ACTION DUE: September 29, 2017 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum explains the Paternity Establishment Percentage (PEP)-Up 
Initiative to improve paternity establishment data in the Michigan Child Support 
Enforcement System (MiCSES).  
 
It also provides: 
 

• A description of the PEP-Up Report; 
• Recommended actions for FOC, PA and OCS support specialist (SS) staff;  
• Instructions for accessing the 2017 PEP-Up report; and 
• Information for monitoring progress on the PEP-Up Initiative. 

 
DISCUSSION: 
 
A. The PEP-Up Initiative 
 

The PEP-Up initiative is OCS’s performance management effort to improve 
Michigan’s county IV-D PEP, which impacts county incentives. Paternity data for 
calculating PEP is obtained from the MiCSES Member Demographics (DEMO) 
screen. Entering and/or updating paternity information for dependents on the DEMO 
screen is essential for maintaining the minimum PEP of 90 percent.183 The goal of 
PEP-Up is to update dependent records on cases that do not have complete or 
accurate paternity establishment records on the DEMO screen when compared with 

                                                 
183 Ref: Section 1.30, “Performance Factors, Incentives, and the Data Reliability Audit,” of the Michigan 
IV-D Child Support Manual; 45 Code of Federal Regulations (CFR) 305.33 and 45 CFR 305.40. 
 

https://mi-support.state.mi.us/Policy/1.30.pdf
https://mi-support.state.mi.us/Policy/1.30.pdf
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information found in the Central Paternity Registry/Birth Registry System 
(CPR/BRS).184 
 
OCS began Phase 1 of PEP-Up in September 2014 with the publication of the PEP-
Up Phase I clean-up report. The report included approximately 2,600 cases in 
MiCSES with dependents who had inaccurate or incomplete paternity information on 
the DEMO screen. OCS asked IV-D staff to update as many cases in MiCSES as 
possible before the end of the fiscal year. Consequently, the majority of the cases in 
the PEP-Up Phase I report were updated or resolved. 
 
Phase 2 of PEP-Up was similar to Phase 1, but refined matching criteria resulted in 
a greater number of cases. OCS provided the PEP-Up Phase II clean-up report in 
early 2015, and it included 11,500 cases. 
 
In April 2016, OCS determined that there was a need to conduct PEP-Up activity on 
an annual basis. At that time, OCS also decided to identify the PEP-Up report by the 
year it is generated, rather than by a phase number. OCS staff then generated the 
2016 PEP-Up Report, which included over 8,000 cases. 
 
In prior years (2014–2016), OCS has introduced the PEP-Up report in an email 
notification from the MiCSES Help Desk rather than in a IV-D Memorandum. Last 
year’s notification can be accessed here. 

 
B. 2017 PEP-Up Report 
 

In May 2017, OCS generated the 2017 PEP-Up report to identify dependents in 
MiCSES with incorrect or incomplete paternity establishment records. The report is 
described below. IV-D staff are asked to update and/or correct cases on the report 
until it is complete. 
 
1. PEP-Up Report Description 

The PEP-Up report is a spreadsheet prepared from a data-matching process 
including data from MiCSES and CPR/BRS. OCS generates a report from the 
Data Warehouse identifying dependents with incorrect or incomplete paternity 
establishment records in MiCSES. The MiCSES data is then sent to the 
MDHHS185 Division for Vital Records and Health Statistics and matched with 
data from CPR/BRS. When compared to the information found in CPR/BRS, 
some MiCSES data appears to be inconsistent. Using this data-matching 
process, OCS prepares the PEP-Up report identifying cases with members that 
need paternity information updated in MiCSES.  
The 2017 PEP-Up spreadsheet includes approximately 6,000 cases with 
paternity establishment records for dependents that are incorrect or incomplete 

                                                 
184 The CPR/BRS databases are maintained by the MDHHS Division for Vital Records and Health 
Statistics. 
185 MDHHS is the Michigan Department of Health and Human Services. 

https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1568&Source=https%3A%2F%2Fmi%2Dsupport%2Estate%2Emi%2Eus%2FSitePages%2FNotificationsSearch%2Easpx%3Fk%3DPEP%26s%3DNotifications
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on the MiCSES DEMO screen. The records show “Y” (yes) in the BOW (born 
out-of-wedlock) field, and the PAT EST CD (paternity establishment code) field 
shows “N” (no), “U” (unknown), or is blank. The dependents on these cases have 
potentially valid paternity establishment information in CPR/BRS.  

 
The spreadsheet displays one IV-D case per line. Each case listed on the report 
includes the following information: 

 
• IV-D Case: IV-D case number; 
• Case County: County ID number for the selected IV-D case; 
• Dep Member ID: Dependent’s member ID;  
• Dep Name: Dependent’s name;  
• Dep SSN: Dependent’s Social Security number; 
• Dep DOB: Dependent’s date of birth; 
• CP Member ID: Custodial party’s (CP’s) member ID;  
• CP Member Name: CP’s name;  
• CP SSN: CP’s Social Security number; and 
• Functional Area: Functional area of the case. 
 
Note:  OCS generated the report in early May 2017. Some information in the 

report could have changed in MiCSES or CPR/BRS since that time. 
Because of this, some records may not require updating. 

  
2. Recommended Actions for FOC, PA and SS Staff 

 
OCS recommends that offices review the spreadsheet and work the listed IV-D 
cases prior to September 29, 2017, so the identified records are corrected and 
PEP is improved before the end of fiscal year 2017.186 

 
Upon accessing the spreadsheet,187 IV-D staff may take the following actions: 

 
a. Log into both CPR/BRS188 and MiCSES; 
 
b. Search for the IV-D case in CPR/BRS by using the IV-D case number listed in 

the spreadsheet. 
 

Note: Some dependents may have duplicate records in CPR/BRS. IV-D staff 
must be sure to locate the most current and accurate record available in 
the system. 

                                                 
186 Some counties do not have cases on the report. See Section B(3) of this memorandum. 
187 Ref: Section B(3) of this memorandum for instructions on accessing the spreadsheet. 
188 For more information on CPR/BRS, refer to Section 4.05, “Paternity Establishment,” of the Michigan 
IV-D Child Support Manual; the CPR/BRS Troubleshooting Chart on mi-support; CPR/BRS for Child 
Support Web-based Training on the Vital Records Learning Management System; and the job aid 
Accessing the CPR/BRS Combined Search Tool on mi-support. 
 

https://mi-support.state.mi.us/Policy/4.05.pdf
https://mi-support.state.mi.us/Policy/4.05.pdf
https://mi-support.state.mi.us/CentralActivities/Paternity/CPR_BRS_Troubleshooting_Chart.pdf
https://courses.mihealth.org/PUBLIC/home.html
https://courses.mihealth.org/PUBLIC/home.html
https://mi-support.state.mi.us/Training1/Accessing_CPR_BRS.pdf
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Sometimes a IV-D search in CPR/BRS will show no initial results. This 
may occur because of a misspelled name or mismatched dates of birth or 
other reasons. If necessary, IV-D staff will conduct a modified search189 
with alternate search parameters and continue to perform CPR/BRS 
searches. 

 
c. In MiCSES, use the dependent’s member ID to open the child’s member 

record on the DEMO screen. 
 

d. Verify that the child’s name, date of birth, and Social Security number (and 
other verifying information, if necessary) in MiCSES match the child’s 
information in the spreadsheet. 

 
e. Update the child’s PAT EST CD field on the DEMO screen with the 

appropriate paternity establishment code based on the child’s paternity 
establishment information found in CPR/BRS. 

 
Note: If the dependent is an active member on more than one IV-D case, 

update the paternity information on the Paternity Est tab of the DEMO 
screen for each associated IV-D case. 

 
f. Enter or update the information on the child’s DEMO screen Paternity Est tab 

with the date, establishment method, and state in which paternity was 
established.190 

 
g. View the Relation field in the NCP Relationship with the Child section on the 

DEMO screen. If it displays “Putative Father,” change the field to “Father.” 
 

3. Accessing the 2017 PEP-Up Report 
 

One spreadsheet for each functional area has been uploaded to the Document 
Distribution Center page on mi-support:191 
 
• SS (cases in the SS functional area);192 
• FOC (cases in the Enforcement [ENF] functional area); and 

                                                 
189 Ref: Section 4.05 of the Michigan IV-D Child Support Manual for more information on searching 
CPR/BRS.  
190 For more information on entering paternity information into MiCSES for PEP, refer to the Job Aid: 
Documenting Paternity Information in MiCSES on mi-support. 
191 To access the Document Distribution Center on mi-support, click the Systems tab > Document 
Distribution Center. For more information about the Document Distribution Center, reference the MiCSES 
Customer Information Guide: mi-support Document Distribution Center. 
192 On the Document Distribution Center page, the SS spreadsheet is found at this path: OCS > Case 
Management / SS > MiCSES Notification Attachments.  
 

https://mi-support.state.mi.us/systems/DDC/SitePages/Home.aspx
https://mi-support.state.mi.us/systems/DDC/SitePages/Home.aspx
https://mi-support.state.mi.us/Training1/Pat_Info_MiCSES_JA.pdf
https://mi-support.state.mi.us/Training1/Pat_Info_MiCSES_JA.pdf
https://mi-support.state.mi.us/default.aspx
https://mi-support.state.mi.us/MiCSES_Documentation/mi-support_document_distribution_center.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/mi-support_document_distribution_center.pdf
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• PA (cases in the Establishment [EST] functional area).193 
 
Each spreadsheet is encrypted. The password(s) to open the encrypted 
spreadsheet(s) will be provided to your office’s designated confidential 
contact(s). 
 
SS data is in a single spreadsheet sorted by county. For FOC and PA workers, 
each county’s data is provided in a separate numeric tab at the bottom of the 
spreadsheet. The following counties do not have cases on the report: 
 
FOC: 
 
009 – Bay 
022 – Dickinson 
029 – Gratiot 
042 – Keweenaw 
045 – Leelanau 
049 – Mackinac 
055 – Menominee 
068 – Oscoda 
077 – Schoolcraft 
 
PA:  
 
001 – Alcona 
002 – Alger 
016 – Cheboygan 
020 – Crawford 
024 – Emmet 
027 – Gogebic 
028 – Grand Traverse 
029 – Gratiot 
031 – Houghton 
032 – Huron 
040 – Kalkaska 
042 – Keweenaw 
045 – Leelanau 
049 – Mackinac 
052 – Marquette 
055 – Menominee 
065 – Ogemaw 
067 – Osceola 
068 – Oscoda 
071 – Presque Isle 

                                                 
193 On the Document Distribution Center page, the FOC and PA spreadsheets are at this path: All > ALL > 
MiCSES Notification Attachments. 
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C. Monitoring Progress on the PEP-Up Initiative 
 

IV-D workers with authorized access can monitor county and statewide PEP 
progress on the Michigan Child Support Program Dashboard194 in Business Objects. 
They can track progress each month using the FYTD County Comparison screen on 
the Dashboard. 

 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. OCS recommends that offices work 
the 2017 PEP-Up report according to the instructions in this memorandum by 
September 29, 2017. 
 
REVIEW PARTICIPANTS:     
 

Performance Management Workgroup 
Program Leadership Group 

 
CONTACT PERSON:  

 
 Ellen Wood 

OCS PEP Liaison   
(517) 373-0275 
WoodE1@michigan.gov 
 
Julie Vandenboom 
OCS Performance Management Specialist 
517-241-4453 
vandenboomj@michigan.gov  

 
SUPPORTING REFERENCES:  
 

Federal 
45 CFR 305.33 
45 CFR 305.40 
 
State 
None 

 
ATTACHMENT(S): 
 

None 
 
EPF/JJV 
                                                 
194 Ref: MiCSES Customer Information Guide: Michigan Child Support Program Dashboard. 

mailto:WoodE1@michigan.gov
mailto:vandenboomj@michigan.gov
https://mi-support.state.mi.us/MiCSES_Documentation/DW_MCSP_Dashboard.pdf
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IV-D MEMORANDUM 2017-018 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: July 17, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Implementation of the Case Closure Improvement Plan (CCIP) 
 
ACTION DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces the implementation of the Case Closure 
Improvement Plan (CCIP).  
 
In IV-D Memorandum 2017-015, Fiscal Year (FY) 2016 Self-Assessment (SASS) Audit 
Results, published on July 6, 2017, OCS provided information on the most recent SASS 
audit results and indicated that information on the CCIP would be forthcoming.  
 
By implementing the CCIP, Michigan’s IV-D program will continue its corrective actions 
to improve case closure after failing the federal benchmark for Case Closure in the FY 
2015 SASS audit and following a corrective action plan (CAP) for Case Closure during 
FY 2016. The Performance Management Workgroup has reviewed and supports the 
CCIP.   
 
DISCUSSION: 
 
A. Background 
 

Federal regulations require the Michigan child support program to perform a yearly 
SASS audit.195 One of the eight program criteria measured in the SASS audit is 
Case Closure. While the federal regulations permit most SASS criteria to be as low 
as 75 percent to be considered successful, for the Case Closure criterion, 90 
percent or more of the IV-D cases closed by Michigan’s child support program in the 
FY must meet specific federal requirements for closure.196  
 

                                                 
195 Ref: Subsection 454(15) of the Social Security Act and 45 Code of Federal Regulations (CFR) 308.2. 
196 Ref: 45 CFR 303.11 and Section 3.50, “Case Closure,” of the Michigan IV-D Child Support Manual.  

https://mi-support.state.mi.us/Policy/3.50.pdf
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This criterion has a higher threshold because closing a child support case is a 
significant event. It is important for the program to hold itself to a high standard in 
this area and ensure that governmental services for which the family is entitled are 
not inappropriately terminated.  
 
Therefore, closing the IV-D case appropriately is important to the family. The IV-D 
case must close for one or more federally prescribed reasons, and for most of those 
reasons, the IV-D agency must send a 60-day case closure notice to both the 
custodial party (CP) and non-custodial parent (NCP). Sending the case closure 
notice to the family, when appropriate, provides an opportunity for the NCP or CP to 
disagree or to provide new helpful information that can advance his/her case. 
 
1. FY 2015 SASS Audit 
 

Michigan failed the FY 2015 SASS audit with a rate of 89.87 percent. Errors were 
attributable to two main factors: 
 
• System errors related to the revamping of the automated case closure 

process in the Michigan Child Support Enforcement System (MiCSES); and 
• Improper use of manual case closure reason codes.  
 
In FY 2015, a case failed the audit if it closed for an inappropriate reason code 
(e.g., the circumstances of the case called for the reason code “PG – Child Does 
Not Reside With or Under Supervision of the CP,” and the worker instead used 
“NS – No Viable IV-D Services”).  

 
2. Corrective Action Plan (CAP) for FY 2016 

 
As a result of the failure in FY 2015, Michigan entered a federal CAP for the 
Case Closure criterion. The CAP was effective during FY 2016. CAP activities 
included outreach, policy updates, and training to continue to address the issue 
of IV-D staff incorrectly using manual case closure reason codes within MiCSES. 
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3. FY 2016 SASS Audit 
 

In FY 2016, OCS Planning and Evaluation determined that a case would meet 
federal requirements and pass the audit despite the use of an inappropriate 
reason code, as long as the 60-day notice was sent, if required (e.g., the 
circumstances of the case called for the reason code PG and the worker instead 
used NS; however, the NS reason code sends the notice, so the case passes). 
This was a change from the FY 2015 audit. 
 
Michigan improved its performance for the FY 2016 SASS audit, meeting federal 
requirements for closure of a IV-D case in 92.47 percent of sampled cases. While 
Michigan exceeded the federal benchmark of 90 percent, 79 percent of the case 
closure errors in the SASS audit sample were due to one of the following: 
 
• The case closure notice197 was required but not sent; or 
• The case closure notice was sent, but the case was closed prior to 60 days 

elapsing from the date the notice was sent. 
 
As a result, OCS created the CCIP in an effort to proactively continue the case 
closure improvements made since the FY 2015 SASS audit. The CCIP is meant 
to ensure quality in the service that the child support program provides to 
families.  

 
B. Case Closure Improvement Plan (CCIP) 

 
The CCIP consists of two major initiatives. The first is an ongoing quality assurance 
review by OCS Planning and Evaluation staff. The second is a query that allows 
local offices to self-review workers’ use of case closure reason codes. 
 
1. OCS Case Closure Quality Assurance Evaluation 

 
The FY 2016 SASS audit revealed that the “MZ” reason code – “Case 
Merged/Opened in Error” – was the most misused by IV-D staff. Of the 651 total 
closed cases in the SASS audit sample, 26 cases in 15 counties were closed 
inappropriately with the MZ reason code. Fifty-three percent of the 49 cases that 
failed did so for that reason. 
 
Cases that close with the MZ reason code do not send a case closure notice.  
 
OCS Planning and Evaluation staff will conduct quality assurance evaluations 
throughout the FY (as resources are available), reviewing cases that closed 
using the MZ reason code during the previous three months. The first evaluation 
will begin after the publication of this IV-D Memorandum.  
 

                                                 
197 Ref: 45 CFR 303.11(c).  
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The first evaluation will focus on the OCS Case Management Section and offices 
in 15 counties identified in the FY 2016 SASS audit as most commonly using the 
MZ reason code incorrectly. Other counties will be included in subsequent 
evaluations. OCS Planning and Evaluation staff will evaluate closed cases in all 
functional areas. 
 
After each quality assurance evaluation is concluded, OCS Planning and 
Evaluation staff will reach out individually to each office (a county PA or FOC 
office, or to the OCS Case Management Section for support specialists) identified 
as having misused the MZ reason code in that review period. The office will be 
provided the IV-D Case ID and other case details for each case closed 
inappropriately with that reason code.  
 
Offices identified as having misused the MZ reason code will be asked to review 
the case and confirm that the code was inappropriately used pursuant to IV-D 
policy. If the MZ reason code was misused, the office will send notifications to the 
members on that IV-D case if the circumstances of the closure require 
notification. The notification letter will indicate that the IV-D case has been 
closed. It will also tell members the circumstances necessary, and the steps they 
can take, to reopen the case. OCS will provide offices with suggested wording for 
the letter.  
 
If an office continues to struggle with the inappropriate use of the MZ reason 
code after multiple quality assurance evaluations, OCS can provide additional 
assistance to help identify the root causes of the misuse. 
 

2. Query to Self-Review Workers’ Use of Case Closure Codes 
 

a. A local office may request Ad Hoc Query 510334 to self-review its workers’ 
use of case closure reason codes.198 To run the query, the local office must 
provide Data Warehouse staff with four elements: 

 
• The county; 
• Whether the query will be run for a specified reason code(s) or all reason 

codes; 
• Whether the query will be run for a specified worker(s) or all workers; and 
• The date range199 that the query will cover. 

  

                                                 
198 Ref: the System Reports (Ad Hoc Queries) page on mi-support for information on how to request an 
Ad Hoc query. 
199 The query returns cases that were set for closure within a specified timeframe. It does not return cases 
based on the date the case was actually closed.  

https://mi-support.state.mi.us/systems/SitePages/micses/queries/default.aspx
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b. The query returns the following fields: 
 

• Reporting Period; 
• IV-D Case ID; 
• IV-D Case County; 
• Docket ID (if the IV-D case has an associated docket); 
• Docket County (if the IV-D case has an associated docket); 
• Docket Status (if the IV-D case has an associated docket); 
• Docket Closed Dt (if the docket associated to the IV-D case is closed); 
• Worker (the worker who set the IV-D case to close); 
• Dt Set to Close (the date the worker performed the action in MiCSES to 

start closing the IV-D case); 
• CC Reason Code (case closure reason code); 
• Date Case Closed/Scheduled to Close/Moved from non-“L” to “L”;200 and 
• Functional Area of the Worker (the worker who set the case to close). 

 
If resources are available to local offices, OCS Planning and Evaluation 
recommends that each local office perform a self-review of the MZ reason code 
quarterly to determine whether the code is being used correctly according to 
policy.201 Offices may also self-review other case closure reason codes using this 
query. 
 
OCS and Data Warehouse staff intend to convert Ad Hoc Query 510334 to 
Business Objects so office managers can run it on-demand. OCS will send an 
email notification when this occurs. 
 

3. Other Initiatives 
 

The Performance Management Workgroup has submitted a request to the 
Michigan Family Support Council asking that a training session on case closure 
be included in its 2017 fall conference.  
 
OCS Planning and Evaluation staff will discuss CCIP results with the Program 
Leadership Group, and Work Improvement Teams (WITs). They will also discuss 
the CCIP in the Child Support Updates call and in other forums as appropriate.  
 

NECESSARY ACTION:  
 
Retain this IV-D Memorandum until further notice.  
 

                                                 
200 On the MiCSES Case Member Details (CASE) screen, an “L” type case is non-IV-D. When a case 
moves from a non-“L”-type case to an “L”-type case, the IV-D case has closed and IV-D services have 
been terminated, but the MiCSES case remains open. 
201 Ref: Section 3.50 of the Michigan IV-D Child Support Manual. 
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REVIEW PARTICIPANTS:  
 

Performance Management Workgroup 
Program Leadership Group 

 
CONTACT PERSON:  
 

Julie Vandenboom 
Performance Management Specialist 
Office of Child Support 
vandenboomj@michigan.gov 
517-241-4453 

 
CC: 

None 
 
SUPPORTING REFERENCES: 
 

Federal 
Subsection 454(15) of the Social Security Act 
45 CFR 303.11 
45 CFR 303.11(c) 
45 CFR 308.2 
 
State 
None 
 

EPF/JJV 
 
  

mailto:vandenboomj@michigan.gov
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IV-D MEMORANDUM 2017-019 
 
TO:  All Friend of the Court (FOC) Staff 
 All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: August 21, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
 SUBJECT: Excluding National Medical Support Notices (NMSNs) From 

Non-IV-D Cases 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces new Michigan Child Support Enforcement System 
(MiCSES) functionality which ensures that OCS meets the requirement to use the 
NMSN202 only in IV-D cases.203 In the MiCSES 9.6 Release (August 25, 2017), OCS will 
implement updates to prevent MiCSES or a IV-D worker from starting a NMSN activity 
chain for a custodial party’s (CP’s) or non-custodial parent’s (NCP’s) employer under 
certain circumstances. MiCSES and IV-D workers will be able to generate a NMSN only 
for CPs and NCPs with orders that have at least one open IV-D case.  
 
As part of implementing the new functionality, MiCSES will also run a one-time process 
to close existing NMSN activity chains on non-IV-D cases. However, it will not generate 
a Notice Regarding Health Care Coverage (FEN308) to the employer in accordance 
with previously issued policy. 
 
This memorandum also announces revisions to Section 6.06 of the Michigan IV-D Child 
Support Manual to: 
 

• Explain the impacts to the NMSN process when a non-IV-D case is the active 
enforcement case204 on an order that also has one or more IV-D cases; 

• Update the policy on issuing NMSNs only in IV-D cases; and 

                                                 
202 Ref: Section 6.06, “Medical Support,” of the Michigan IV-D Child Support Manual for more information 
on the NMSN. 
203 Though the functionality is new, this requirement is not new; it was previously published in Section 
3.50, “Case Closure,” of the Michigan IV-D Child Support Manual. However, this is the first time it is being 
explicitly stated in Section 6.06. The functionality that allows MiCSES to adhere to the requirement is 
new. 
204 The active enforcement case is the case MiCSES uses to track enforcement activities for an 
NCP/docket combination. MiCSES selects the active enforcement case, and it is not visible to the IV-D 
worker. 
 

https://mi-support.state.mi.us/Policy/6.06.pdf
https://mi-support.state.mi.us/Policy/3.50.pdf
https://mi-support.state.mi.us/Policy/3.50.pdf
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• Make several minor updates.205 
 
Significant changes to policy in Section 6.06 since its last publication are indicated by a 
change bar in the right margin of the manual section. Content that has been 
reorganized or reformatted since its last publication is not identified with a change bar.  
 
Finally, this memorandum introduces the new Exhibit 6.06E1. It is a PDF version of the 
NMSN that IV-D workers will use under the limited circumstances described in Section 
B of this memorandum.  
 
DISCUSSION: 
 
The National Medical Support Notice (NMSN): IV-D Enforcement Remedy 
 

45 Code of Federal Regulations (CFR) 303.31(b)(1)206 requires the IV-D program to 
petition the court or administrative authority to include private health insurance 
coverage in the support order. The NMSN is the federally approved and mandated 
form used to enforce health care coverage.  
 
Federal regulations require IV-D agencies, but no other entities or persons, to use 
the NMSN to enforce health care coverage where appropriate.207 The NMSN is 
issued and authorized under federal law governing IV-D agencies.208 The NMSN is 
unlike the federal income withholding notice (IWN) which is authorized and required 
in IV-D and non-IV-D cases209 and is specifically permitted to be used by IV-D and 
non-IV-D entities/agencies. There is no legal authorization for NMSNs to be issued 
in non-IV-D cases or for any entity other than the IV-D agency to issue NMSNs. 
Therefore, IV-D workers and MiCSES must not generate NMSNs on non-IV-D 
cases.  
 
The Michigan IV-D program uses the NMSN to enforce health care coverage when 
an NCP or CP is ordered to provide health care coverage for his/her child(ren) and 
has an existing or new employer.210 MiCSES will automatically generate a NMSN 
upon conditions being met,211 or a IV-D worker may manually generate a NMSN.  
 

                                                 
205 These updates are described in Section C of this memorandum. 
206 Revisions to 45 CFR 303.31 in December 2016 made changes to the definition of insurance coverage 
to include public coverage. OCS will not incorporate these updates into policy until further analysis is 
conducted. 
207 45 CFR 303.32 
208 Ref: Section 466(a)(19) of the Social Security Act. 
209 Ref: Section 466(a)(8)(B) of the Social Security Act. 
210 A NMSN will not generate if the Member Employment History (EHIS) screen indicates that the 
employer does not provide insurance. 
211 Ref: Section 6.06 of the Michigan IV-D Child Support Manual for information on when a NMSN is 
generated. 
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OCS has updated Section 6.06 with policy for using NMSNs only in IV-D cases. IV-D 
workers must not use the NMSN in non-IV-D cases. 

 
NMSN-Related Functionality in MiCSES  
 

New Functionality in the MiCSES 9.6 Release 
 

In the MiCSES 9.6 Release, OCS will add functionality that will prevent MiCSES 
or a IV-D worker from starting a NMSN activity chain on a non-IV-D case on the 
Enforcement Processor (ENFP) screen. If there are multiple cases associated 
with an order, MiCSES or a IV-D worker will start a NMSN activity chain212 and 
generate a NMSN if all of the following apply: 

 
• An NCP or CP is ordered to provide health care coverage; 
• The NCP or CP ordered to provide health care coverage has a new or 

existing employer; and  
• At least one of the cases on the order is an open IV-D case.  

 
IV-D workers must not start a NMSN activity chain and generate a NMSN 
(FEN302) for the CP’s or NCP’s employer if all of the cases are non-IV-D. If a IV-
D worker attempts to start a NMSN activity chain under these circumstances, 
MiCSES will display an error message and prevent the worker from starting the 
chain. 

 
Note: The Enforcement Forms Matrix (ENFM) screen will be updated in the 

future to prevent IV-D workers from generating a NMSN for a non-IV-D 
case.213 Until this issue is corrected, IV-D workers must not use the ENFM 
screen to generate NMSNs for non-IV-D cases.  

 
Impacts When an Active Enforcement Case Is Non-IV-D214 

 
There are two impacts215 to the NMSN process when:216 
 
• An order has both IV-D and non-IV-D cases; and 
• The active enforcement case is non-IV-D.  

 

                                                 
212 Ref: MiCSES Customer Information Guide: NMSN – National Medical Support Notice Activity Chain for 
more information about the NMSN activity chain. 
213 Ref: Help Desk ticket INC513155. 
214 Currently, there are approximately 1,300 orders with a non-IV-D active enforcement case. However, 
this number may change at any time, since the functionality that selects the active enforcement case has 
not changed.   
215 These impacts existed prior to the MiCSES 9.6 Release. 
216 Ref: the MiCSES 9.6 Release Notes for more information about these impacts. 
 

https://mi-support.state.mi.us/MiCSES_Documentation/Activity_Chain_NMSN.pdf
https://mi-support.state.mi.us/systems/SitePages/MiCSESReleaseInformation.aspx
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First Impact: Name(s) of the Child(ren) From the Non-IV-D Case Populated on 
the NMSN 

 
The first impact to the NMSN process occurs when MiCSES generates a 
NMSN on one of the IV-D cases. In rare instances, MiCSES will populate the 
NMSN with the name(s) of the child(ren) from the non-IV-D active 
enforcement case. There is no systematic or manual process for changing the 
child(ren)’s name(s) on the NMSN in MiCSES.217 When a IV-D worker 
becomes aware that a NMSN has been generated under these 
circumstances,218 the IV-D worker will close the NMSN activity chain219 and 
manually send a new NMSN, using a PDF version (Exhibit 6.06E1), as 
described in Section 6.06. 

 
IV-D workers in the NMSN Processing Unit should forward NMSNs that have 
the incorrect child(ren)’s name(s) to the FOC and document the reason in a 
docket-level note on the Notes Processor (NOTE) screen.  

 
Second Impact: Case Closure Prevents Auto-Generation of NMSN  
 

The second impact to the NMSN process occurs when the non-IV-D active 
enforcement case is closed. In this scenario, MiCSES will not automatically 
start a NMSN chain on a IV-D case if a previous NMSN activity chain for the 
same NCP or CP and same employer is closed. To generate a NMSN on the 
IV-D case(s), the IV-D worker must manually start a NMSN activity chain on 
the IV-D case(s).220  
 
OCS has updated Section 6.06 with the impacts to the NMSN process when 
a non-IV-D case is the active enforcement case on an order with one or more 
IV-D cases. 

 
Closing Existing NMSN Activity Chains on Non-IV-D Cases 

 
On August 25, 2017, a one-time process will close all open NMSN activity chains 
for non-IV-D cases on the ENFP screen so that MiCSES will be consistent with 
existing policy. However, in accordance with an OCS and State Court 
Administrative Office (SCAO) decision, MiCSES will not generate a FEN308 for 
those cases.221 Although the IV-D program is required to inform an employer 

                                                 
217 OCS has no immediate plans for revising how the active enforcement case is selected or functions. 
218 A IV-D worker would know that the incorrect child’s name is on the NMSN only if the IV-D worker 
generated the FEN302 on demand and noticed it, reprinted the FEN302 from the Historical Reprints 
(FHST) or ENFP screens, or was contacted by the CP, NCP or employer. 
219 Ref: MiCSES Quick Reference Guide: ENFP – Suspend or Close an Enforcement Remedy Major 
Activity for information about closing an activity chain. 
220 Ref: MiCSES Quick Reference Guide: ENFP – Start an Enforcement Remedy Major Activity to learn 
more about opening a NMSN activity chain. 
221 The FEN308 notifies an employer that the NMSN is no longer effective. Ref: Subsection 7.2 of Section 
6.06 of the Michigan IV-D Child Support Manual for more information on this policy decision. 

https://mi-support.state.mi.us/MiCSES_Documentation/ENFP_SuspendClose_Major_Activity.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/ENFP_SuspendClose_Major_Activity.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/ENFP_Start_Major_Activity.pdf
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about the termination of a medical support order for which the IV-D agency is 
responsible, OCS and SCAO decided not to send the FEN308 because the NCP 
or CP may still have a court-ordered obligation to provide health insurance for the 
child(ren), and termination of the health insurance is likely not the parents’ intent. 
Nevertheless, OCS and SCAO also agreed that either parent may ask the FOC 
to send a NMSN termination to the employer after the IV-D case closes. When a 
parent requests this action, the FOC must inform the employer that the NMSN is 
no longer in effect because the IV-D case has closed. This action is required to 
meet the federal regulation to notify the employer that the NMSN has been 
terminated even though the case is a non-IV-D case. The FOC worker may 
manually generate a FEN308 for a non-IV-D case on the Enforcement Forms 
Matrix (ENFM) screen.222  
 
This one-time process will also delete any NMSNs that have been generated for 
central print for non-IV-D cases but that will not have been mailed by the date the 
one-time process is run. 
 

Other Updates to Section 6.06, “Medical Support” 
 

OCS has updated Section 6.06 by: 
 
• Adding that the reasonable cost percentage is available on the EHIS screen 

(MiCSES 9.1 Release on June 3, 2016); 
• Clarifying that OCS Central Operations sends a scanned copy of the NMSNs that 

are returned to the FOCs and adding a resource for viewing electronic copies of 
NMSNs;  

• Adding a reference to Section 6.03, “Income Withholding,” of the Michigan IV-D 
Child Support Manual on how to update MiCSES to prevent NMSNs generating 
for the Social Security Administration;  

• Removing information about MiChild data that is no longer accurate in the 
MiCSES Medical Interface (MINT);  

• Adding footnotes to reference temporary and future permanent solutions to 
correct the reasonable cost percentage; and  

• Adding footnotes to reference the revised federal medical support regulations. 
 

NECESSARY ACTION: 
 
Review Section 6.06 of the Michigan IV-D Child Support Manual. For those maintaining 
a hard copy of the manual, print Section 6.06 and Exhibit 6.06E1 and add them to 
manual. Discard the previously published version of Section 6.06 (published November 
28, 2016). 
 

                                                 
222 Ref: MiCSES Screen Description: ENFM – Enforcement Forms Matrix for information on the ENFM 
screen.  

https://mi-support.state.mi.us/MiCSES_Documentation/ENFM.pdf
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REVIEW PARTICIPANTS:   
 

Program Leadership Group 
Enforcement Work Improvement Team 

 
CONTACT PERSON:  
 

Vanessa P. Washington 
OCS Policy Analyst 
(517) 241-8328 
washingtonv@michigan.gov 

 
CC: 
 

SCAO 
 
SUPPORTING REFERENCES: 
 
 Federal 

Section 466(a)(19) of the Social Security Act 
Section 466(a)(8)(B) of the Social Security Act 
45 CFR 303.31(b)(1) 
45 CFR 303.32 
 
State 
None 

 
ATTACHMENTS: 

 
Section 6.06: Medical Support 
 
Exhibit 6.06E1: PDF Version of the NMSN (FEN302) 
 

EPF/VPW 

mailto:washingtonv@michigan.gov
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IV-D MEMORANDUM 2017-020 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: August 21, 2017  

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Updates to Family Violence Functionality 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces system changes to family violence functionality 
related to the Michigan Child Support Enforcement System (MiCSES)/Michigan State 
Police Law Enforcement Information Network (MSP LEIN) interface. These changes will 
be implemented with the MiCSES 9.6 Release on August 25, 2017.  
 
DISCUSSION: 
 
A. Background 
 

The federal Office of Child Support Enforcement (OCSE) contacted OCS concerning 
the large number of cases in Michigan’s State Case Registry223 with suppressed 
addresses due to family violence. OCSE indicated that potential over-setting of 
family violence in MiCSES causes the following issues for other states: 

 
• The Federal Parent Locator Service will suppress the address from other states 

that may be trying to work cases with the same non-custodial parent (NCP) 
and/or custodial party (CP); and 

 
• The Child Support Portal224 Query Interstate Cases for Kids (QUICK) application 

will not provide any information on cases where family violence is marked in 
MiCSES.  

 

                                                 
223 Information submitted to the State Case Registry is transmitted to the Federal Case Registry (FCR), 
where it is compared to cases submitted to the FCR by other states. Ref: Section 6.03, “Income 
Withholding,” of the Michigan IV-D Child Support Manual for more information.  
224 The Child Support Portal was previously called the State Services Portal. 

https://mi-support.state.mi.us/Policy/6.03.pdf
https://mi-support.state.mi.us/Policy/6.03.pdf
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In addition, Michigan IV-D workers have expressed numerous concerns with the 
family violence functionality in MiCSES. In 2016, the Case Management Work 
Improvement Team formed a workgroup to gather, review and prioritize family 
violence issues. The MiCSES/MSP LEIN update is the first step in the process to 
improve the family violence functionality. 

 
B. Changes With the MiCSES 9.6 Release 
 
1. Pre-MiCSES 9.6 Release MiCSES/MSP LEIN Interface 

 
Prior to the MiCSES 9.6 Release, the MiCSES/MSP LEIN interface matched 
perpetrators on Personal Protection Orders (PPOs) to individuals in MiCSES. 
When MiCSES identified a match, it set the Family Violence field225 to “Yes” and 
populated the Family Violence CD field226 with “PW” (Michigan PPO with 
confidential address) for all the other parties on the perpetrator’s cases. MiCSES 
completed this action even on cases where no previous family violence had been 
claimed or identified.  
 
Unfortunately, using this method of identifying cases with PPOs caused a high 
number of Michigan IV-D cases to be marked with family violence. This has 
resulted in frustration for other states as well as confusion for parties who do not 
understand why family violence is identified for their case.  
 

2. MiCSES 9.6 Release Improvements 
 
With the MiCSES 9.6 Release, the MiCSES/MSP LEIN interface will still initially 
match the perpetrator on PPOs to individuals in MiCSES using: 
 
• First and last name; 
• Date of birth; and 
• Driver’s license number. 
 
However, when MiCSES finds a match, it will not automatically populate the FVI 
with “Yes” and the FV code with “PW” on all the perpetrator’s child support 
cases. Automatic population of these fields before the MiCSES 9.6 Release was 
done in an abundance of caution, but it incorrectly set family violence for child 
support families connected to the perpetrator who had no PPO against the 
perpetrator. Instead, MiCSES will compare the name of the perpetrator on the 
PPO to members in MiCSES, and when there is a match, MiCSES will attempt to 
match the victim on the PPO with the other party on the same case as the 
perpetrator. So if the perpetrator is the NCP, MiCSES will compare the victim’s 
name to the name of the CP. These steps are detailed below. 
 
When MiCSES fully matches a perpetrator to an individual, it will: 

                                                 
225 This is also known as the Family Violence Indicator (FVI). 
226 This is also known as the family violence type code or reason code (FV code). 
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a. Identify all of the cases in which the individual is listed as an NCP or CP; and 
 
b. Look at the other party on those cases and determine if the first and last name of the 
other party match the first and last name of the victim on the PPO.227  

 
1) If the other party’s name fully matches the victim’s name, MiCSES will change the 
FVI to “Yes” and the FV code to “PW” (Michigan PPO with confidential address) for the 
other party/victim on those cases. 

 
2) If MiCSES is able to match the other party/victim only by first name or last name, 
then a partial match exists. When this occurs, MiCSES will: 

 
a) Set the FVI to “Yes” and the FV code to “PW” for the other party/victim; and 
 
b) Send the Potential Family Violence (POTFV) alert for the primary IV-D worker to 
review the FVI and the FV code for the other party/victim.228 

 
Because of the imperfect nature of this comparison technique, IV-D staff 
are encouraged to review the FVI and FV code for accuracy in response 
to these alerts. This helps ensure the IV-D program protects the correct 
victims. If, upon investigation, the IV-D worker determines that the partial 
match is not correct or appropriate, (s)he will change the FVI from “Yes” to 
“No” on the Member Demographics (DEMO) screen.   
 
Note: Changes to the MiCSES/MSP LEIN interface will only affect cases 

that are set with family violence after August 25, 2017. Family 
violence that was set by the MiCSES/MSP LEIN interface prior to 
August 25, 2017 will not be changed.     

 
C. Future Improvements 

 
OCS is working with the Data Warehouse team to develop a report that lists all 
partial matches related to the MiCSES/MSP LEIN interface. This report will be in 
addition to the POTFV alert. The implementation of this report will be announced in a 
future IV-D Memorandum. 
 
OCS has suggested improvements to the documents that victims file with the court 
to gather more complete and accurate personal information from the victim. At this 
time, these suggestions have not been adopted. 

 

                                                 
227 MSP LEIN provides only the first and last name of the victim on the PPO as provided by the victim in 
his/her PPO court filing; it does not provide the victim’s date of birth or driver’s license number. 
Consequently, comparing the victim’s name on the PPO with the name as recorded in MiCSES can be 
inaccurate because of the use of nicknames and maiden/married names.  
228 Ref: the MiCSES 9.6 Release Notes for more information. 

https://mi-support.state.mi.us/systems/SitePages/MiCSESReleaseInformation.aspx
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NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. 
 
REVIEW PARTICIPANTS:  
 

Case Management Work Improvement Team 
Program Leadership Group 

 
CONTACT PERSON:  
 

Nikki Searle 
OCS Policy Analyst 
(517) 241-8051 
searlen@michigan.gov   

 
CC: 
 

None 
 

SUPPORTING REFERENCES: 
 
 Federal 
 42 United States Code (USC) 654(26)  

42 USC 654a(d) 
45 Code of Federal Regulations (CFR) 303.21  
45 CFR 307.13   

 
ATTACHMENTS: 
 

None 
 

EPF/NES 

mailto:searlen@michigan.gov


 
   
  

201 NORTH WASHINGTON SQUARE • P.O. BOX 30478 • LANSING, MICHIGAN 48909 
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IV-D MEMORANDUM 2017-021 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
  All Office of the Attorney General Staff, Child 
  Support Unit 
 

FROM:  Erin P. Frisch, Director 
 Office of Child Support  

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
DATE: September 5, 2017 
 

SUBJECT: Implementation of and Enhancements to the Federal 
Child Support Portal Applications, and Modifications to 
User Access Security Forms 

 

 

ACTION DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum introduces three Child Support Portal229 applications that the 
Michigan child support program will implement on September 8, 2017: 
 

• Federal Case Registry (FCR)230 Query;  
• State Statistical Reporting System (SSRS); and  
• Multistate Financial Institution Data Match (MSFIDM).231  

 
This memorandum also introduces the Child Support Portal Implementation Table 
(Exhibit 3.06E3) and three Portal applications that OCS was required to immediately 
implement but did not previously announce in a IV-D Memorandum:  
 

• Online State Plan System; 
• Data Reliability Audit (DRA) Portal Upload; and 
• Self-Assessment.  

 

                                                 
229 The Child Support Portal was formerly known as the State Services Portal. With a few exceptions, the 
Child Support Portal will be referred to as “the Portal” throughout this memorandum. 
230 Ref: the federal Office of Child Support Enforcement (OCSE) Federal Case Registry Interface 
Guidance Document for more information about the FCR. 
231 For more information about MSFIDM, reference Section 6.27, “Liens – FIDM/MSFIDM,” of the 
Michigan IV-D Child Support Manual. 

http://www.acf.hhs.gov/sites/default/files/programs/css/fcr_igd_part01.pdf
http://www.acf.hhs.gov/sites/default/files/programs/css/fcr_igd_part01.pdf
https://mi-support.state.mi.us/Policy/6.27.pdf
https://mi-support.state.mi.us/Policy/6.27.pdf
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Additionally, this memorandum announces updates to the existing Portal applications 
eEmployer, Department of Defense (DoD) Entitlement, and Query Interstate Cases for 
Kids (QUICK). 
 
Three sections of the Michigan IV-D Child Support Manual discuss the Child Support 
Portal. Therefore, OCS announces revisions to the following manual sections: 
 

• 1.10, “Confidentiality/Security”; 
• 3.06, “Child Support Portal”; and  
• 6.24, “Passport Denial/Restriction.” 

 
OCS has updated Section 1.10 with the user roles associated with the newly 
implemented applications and with guidance on sending IV-D information via text 
message. Additionally, minor changes related to the security forms have also been 
made. 
 
Section 3.06 includes information on the new and updated Portal applications. This 
manual section also incorporates content from:  
 

• IV-D Memorandum 2015-025, Implementation of the Federal Case Registry 
(FCR) Misidentified Participant Application on the State Services Portal (SSP); 
and  

• IV-D Memorandum 2016-033, Introduction of a State-Specific Welcome Page on 
the Child Support Portal, and Enhancements to Two Existing Portal Applications. 

 
Revisions to Section 3.06 also include an update to Exhibit 3.06E2, the DoD Entitlement 
Response Report Sample. This report contains an additional data element: the service 
member’s mailing address.  
 
In Section 6.24, in addition to the Portal-related revisions, OCS has included an 
additional reason for emergency withdrawal of a passport denial: “This individual has 
not exceeded the minimum threshold for passport denial certification.” OCSE has added 
this withdrawal reason to the Portal; however, IV-D workers will not use this reason until 
OCS has completed its analysis to determine when it is appropriate to use. Passport 
Denial contact information was also updated in Section 6.24. 
 
Significant changes in content since the last publication of Sections 1.10, 3.06, and 6.24 
are indicated by a change bar in the right margin of the manual section. Changes in the 
Portal’s name from “State Services Portal (SSP)” to “Child Support Portal” in Sections 
1.10, 3.06, and 6.24 are not identified with change bars except for the first instance in 
each manual section. Additionally, content incorporated from prior IV-D Memorandums 
is not identified with change bars.  
 
The table of contents for the Michigan IV-D Child Support Manual has also been 
updated. The title of Section 3.06, “State Services Portal (SSP),” has been changed to 
“Federal Child Support Portal.” 
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Finally, OCS has revised the following forms: 
 

• Request for Centralized Passport Action (DHS-317); 
• IV-D Program Request for Computer Access (DHS-393); 
• IV-D Program Request for Changing Computer Access (DHS-395); 
• IV-D Program Request to Delete Computer Access (DHS-392); 
• Security Incident Report (DHS-882); 
• Michigan Department of Treasury 3337: Vendor, Contractor or Subcontractor 

Confidentiality Agreement (Treasury 3337); and  
• Michigan Department of Treasury 4062: State of Michigan Agency Employee 

Confidentiality Agreement (Treasury 4062). 
 
The Treasury 3337 and the Treasury 4062 are referenced in Section 1.10. OCS has 
replaced both forms with newer versions provided by the Michigan Department of 
Treasury. The new forms have a revision date of 10/16. 
 
DISCUSSION: 
 
A. Updates to the Child Support Portal 
 

The Child Support Portal is a web application that provides IV-D staff access to 
nationwide location, income, asset, and employment information. The Portal is 
hosted by the Federal Parent Locator Service (FPLS)232 and operated by OCSE. 
The Portal provides access to various child support services applications that assist 
IV-D workers with locate, establishment, enforcement, and review and modification 
of child support orders. Michigan IV-D staff may access the Portal from the Federal 
Child Support Portal link on the mi-support home page.  

 
1. Applications That Will Be Implemented  

 
OCS will implement the FCR Query, SSRS, and MSFIDM applications on 
September 8, 2017.  
 
a. Federal Case Registry (FCR) Query 
 

The FCR Query application allows IV-D workers with the Default View233 user 
role to perform a real-time search of the FCR using the Michigan IV-D case 
ID, another state’s case ID, or the Social Security number (SSN) of any case 
participant. The unique advantage of this locate tool is that it returns member 

                                                 
232 Ref: the OCSE Federal Case Registry Interface Guidance Document and Federal Parent Locator 
Service Information for Families for more information about the FPLS. 
233 The Default View user role is a combination of several user roles that allow read-only access to many 
applications on the Portal. This role can be assigned to all IV-D workers. For a list of the applications 
included in this view, reference Subsection 4.2.3 of Section 1.10 of the Michigan IV-D Child Support 
Manual. 

https://mi-support.state.mi.us/default.aspx
http://www.acf.hhs.gov/programs/css/resource/federal-parent-locator-service-information-for-families
http://www.acf.hhs.gov/programs/css/resource/federal-parent-locator-service-information-for-families
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and case information even if Michigan does not have a case associated with 
the member’s SSN in the FCR. This can be useful, for instance, in initial case 
establishment when IV-D staff may have limited information about the 
incoming IV-D referral or application; other states may have valuable locate  
information. 
 
All IV-D workers with the Default View user role as of September 8, 2017 will 
automatically have access to the FCR Query application. IV-D workers who 
do not currently have access to the Portal and any other child support 
applications (e.g., the Michigan Child Support Enforcement System 
[MiCSES], Data Warehouse) will complete the DHS-393.234 IV-D workers who 
already have access to the Portal, but not to the Default View, or IV-D 
workers who have access to any other child support application, but not to the 
Portal, will complete the DHS-395.  
 

b. State Statistical Reporting System (SSRS) 
 
The SSRS application provides access to annual, semi-annual and monthly 
reports on data that is used in the child support program or produced by child 
support enforcement efforts. The application includes reports on:  
 
• The National Directory of New Hires (NDNH),235 Interstate Case 

Reconciliation (ICR),236 and FCR statistics; 
• Federal Offset Program,237 Passport Denial,238 and MSFIDM collections; 

and 
• Summary information about the Portal and the Child Support Enforcement 

Network (CSENet).239 
 
A limited number of IV-D workers will have access to the SSRS application on 
September 8, 2017, primarily those whose work involves using the data 
provided in the reports. SSRS is one of several limited user applications240 
with user roles that IV-D workers cannot request using the DHS-393 or DHS-
395. OCS assigns roles for these applications only to IV-D workers who need 
access to accomplish their work. OCS will share data and reports with the 

                                                 
234 IV-D workers will also need an LGAD ID before requesting access to the Portal. Ref: Section 3.06 of 
the Michigan IV-D Child Support Manual for more information about obtaining an LGAD ID. 
235 For more information on the NDNH, reference Section 6.03, “Income Withholding,” of the Michigan IV-
D Child Support Manual and OCSE’s A Guide to the National Directory of New Hires. 
236 Ref: IV-D Memorandum 2015-016, 2015 Interstate Case Reconciliation (ICR 2015) Project Results for 
more information about the ICR. 
237 Ref: Section 6.21, “Tax Refund Offset,” of the Michigan IV-D Child Support Manual for more 
information about the Federal Offset Program. 
238 Ref: Section 6.24 of the Michigan IV-D Child Support Manual for more information about passport 
denial. 
239 Ref: CSENet Interface Guidance Document for more information about CSENet.   
240 For more information about limited user applications, reference Section 3.06 of the Michigan IV-D 
Child Support Manual. 

https://mi-support.state.mi.us/Policy/6.03.pdf
https://mi-support.state.mi.us/Policy/6.03.pdf
http://www.acf.hhs.gov/sites/default/files/programs/css/a_guide_to_the_national_directory_of_new_hires.pdf
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2015#2015-016
https://mi-support.state.mi.us/Policy/6.21.pdf
https://www.acf.hhs.gov/css/resource/csenet-interface-guidance-document
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Michigan IV-D community and management when that information can help 
Michigan improve its service and increase its performance.  
 
OCS staff and FOC or PA managers with a business need to have access to 
the SSRS application may, with their supervisor’s permission, submit a ticket 
to the MiCSES Help Desk requesting that OCS Policy grant them access. The 
request should describe the business need. 

 
c. Multistate Financial Institution Data Match (MSFIDM) 
 

The MSFIDM application allows authorized users to view MSFIDM-related 
data, including: 
 
• FIDM collections; 
• Each state’s Intergovernmental Reference Guide (IRG)241 responses to 

FIDM questions; 
• Each state’s MSFIDM contact information; 
• Financial institutions that participate in MSFIDM; and  
• MSFIDM resource materials.  
 
The MSFIDM application has one user role, which has read/write privileges. 
In addition to viewing MSFIDM-related data, users with this role can update 
Michigan’s MSFIDM contact information. On September 8, 2017, OCS 
Central Operations workers who work on MSFIDM tasks will have access to 
the MSFIDM application. Other Central Operations IV-D workers with a 
business need and supervisor approval may request the MSFIDM user role 
using the DHS-393. 

 
2. Applications Implemented in the Portal But Not Previously Announced by OCS 

 
OCS immediately implemented three Portal applications to allow appropriate 
OCS workers to continue their work. The applications, their implementation 
dates, and their functions are as follows: 
 
• Online State Plan System (June 2015) – Allows authorized users to submit 

state plan updates;242 
• Data Reliability Audit (DRA)243 Portal Upload (January 2017) – Allows 

authorized users to submit DRA data files; and 

                                                 
241 Ref: IRG State and Tribal Child Support User’s Guide for more information about the IRG. 
242 Ref: Sections 454 and 466 of the Social Security Act for more information about state plan 
requirements. 
243 Ref: OCSE Dear Colleague Letter (DCL)-16-19, Data Reliability Audit Requirements for FY 2016.  
 

https://www.acf.hhs.gov/sites/default/files/programs/css/irg_state_tribal_child_support_users_guide.pdf
https://www.acf.hhs.gov/css/resource/data-reliability-audit-requirements-for-fy-2016
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• Self-Assessment (March 2017) – Allows authorized users to submit Self-
Assessment audit results.244 

 
These applications have limited user access; OCS uses them to fulfill federal 
requirements. User roles are assigned to IV-D workers whose work requires 
access to the applications. IV-D workers cannot request access to these 
applications using the DHS-393 or DHS-395. If an OCS worker has a business 
need and supervisor approval, (s)he may enter a Help Desk ticket to request 
access to the application.  
 

3. Enhancements to eEmployer, Department of Defense (DoD) Entitlement, and 
Query Interstate Cases for Kids (QUICK) 
 
OCSE enhanced the eEmployer application in 2016 to allow employers to update 
the application with current contact information as well as information about 
whether insurance or a pension is provided for employees. Additionally, OCSE 
added source codes for updates to demographic information to identify the 
source of the change (employer, NDNH, or Quarterly Wage). 
 
OCSE updated the DoD Entitlement application in July 2015 to allow users to 
search for data on putative or alleged fathers. OCSE also added the service 
member’s mailing address to the DoD Entitlement Response Report (Ref: Exhibit 
3.06E2 for a sample of this report).  
 

 In March 2015, OCSE added a link to the IRG on the QUICK application pages to 
ease navigation between the two applications. 

 
B. Updates to Section 1.10, “Confidentiality/Security,” and Form Revisions  
 

1. Accessing Child Support Portal Applications 
 

Section 1.10 includes information on how to add, change, and delete access to 
child support applications. OCS added FCR Query to the list of Portal 
applications included in the Default View user role. OCS also added the MSFIDM 
application to the list of applications that require users requesting access to 
provide their business need for the application and to get supervisor approval. 
Within Section 1.10, OCS also updated references to Section 3.06 and the name 
of the Child Support Portal. Additionally, the updates to Section 1.10 include 
revisions to the DHS-392, DHS-393, and DHS-395.245 

 

                                                 
244 For more information about the Michigan Self-Assessment audit, reference IV-D Memorandum 2016-
024, Fiscal Year 2015 Self-Assessment (SASS) Audit Findings – Corrective Action Plans (CAPs) for the 
Case Closure and Establishment of Paternity and Support Order (Establishment) Criteria. 
245 Ref Section E of this memorandum for information about the updates to these forms. 
 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-024
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-024
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-024
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2. Texting IV-D Information 
 

IV-D workers will soon be able to send free-form texts to MiCase246 customers 
through the MiChildSupport Portal.247 OCS updated Section 1.10 with 
parameters for sending IV-D information in text messages. IV-D workers must 
not send confidential information in texts and will follow the guidelines outlined in 
Section 1.10 for sending other IV-D information in a text. 

 
3. Updates to the Treasury 3337 and Treasury 4062 

 
Annually, all IV-D workers must sign either the Vendor, Contractor or 
Subcontractor Confidentiality Agreement (Treasury 3337) or the State of 
Michigan Agency Employee Confidentiality Agreement (Treasury 4062) to 
comply with the Internal Revenue Service and the Michigan Department of 
Treasury certification requirements. Both forms are referenced in Section 1.10. In 
October 2016, the Treasury 4062 was republished with an added section on 
federal penalties and other minor formatting changes. The Treasury 3337 was 
republished with no changes. Both forms have a new revision date of 10/16. 
Section 1.10 now links to these updated versions of the forms. 
 

4. Update to the DHS-882 
 

IV-D staff use the Security Incident Report (DHS-882) to report a possible or 
confirmed compromise of confidential information. Section 1.10 references this 
form in its discussion of incident reporting. OCS updated the DHS-882 to correct 
an error in the contact phone number in the instructions portion of the form.248 

 
5. Fraudulent Federal Tax Refund Offset (FTRO) Receipts 

 
OCS updated a reference in Section 1.10 regarding how long states can hold 
potentially fraudulent FTRO receipts.249 
 

6. Learning Management System (LMS) 
 

OCS added language to Section 1.10 concerning the addition of the LMS to 
security forms to prepare for the upcoming launch of the LMS. IV-D workers will 
not select the LMS option on the forms until the upcoming LMS policy provides 
direction on this new application and its roles. IV-D workers will be notified of the 
new LMS policy and procedure in a future communication. 

                                                 
246 MiCase is one of the web applications in the MiChildSupport Portal. For more information about the 
MiChildSupport Portal, reference Section 1.35, “MiChildSupport Portal,” of the Michigan IV-D Child 
Support Manual.  
247 OCS began the texting functionality pilot in May 2017. The functionality should be implemented 
statewide by the end of 2017.  
248 The contact phone number was correct in Section 1.10. 
249 This policy was announced in IV-D Memorandum 2016-034, Revisions to the Federal Tax Refund 
Offset (FTRO) Fraud Process and the FMS Offset Notice. 

https://mi-support.state.mi.us/Policy/1.35.pdf
https://mi-support.state.mi.us/Policy/1.35.pdf
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-034
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-034
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Note: When MiCSES Help Desk staff receive security forms with the LMS boxes 

selected prior to the publication of the LMS policy, they will not take action 
on these requests. The Help Desk will process any other requests on the 
security forms.  

 
C. Updates to Section 3.06, “Child Support Portal” 
 

OCS updated Section 3.06 with information about: 
 
• Applications that will be implemented in the Portal on September 8, 2017;  
• Applications that OCS implemented in the Portal but never announced to all IV-D 

staff via a IV-D Memorandum; and  
• Enhancements to existing applications, and IV-D workers’ use of those 

applications. 
 
These applications are discussed in Section A of this memorandum. Within Section 
3.06, OCS removed text about application implementation dates and placed them in 
the new Exhibit 3.06E3, the Child Support Portal Implementation Table. Exhibit 
3.06E3 lists the implementation dates of all the Portal applications in Michigan.   

 
D. Updates to Section 6.24, “Passport Denial/Restriction,” and the DHS-317 
 

IV-D workers are authorized to request emergency withdrawals of passport denials 
to release a non-custodial parent’s passport under limited circumstances.250 In 2016, 
OCSE added to the Portal an emergency withdrawal reason: “This individual has not 
exceeded the minimum threshold for passport denial certification.” OCS updated 
Section 6.24 to inform OCS Central Operations workers not to use this withdrawal 
reason on the Portal until further analysis is completed.251  
 
OCS revised the instructions for updating partner contact information on mi-support. 
It also updated the Passport Denial fax number, address, and agency name in 
Section 6.24 as well as the fax number on the DHS-317. 

 
E. Updates to User Access Security Forms 
 

OCS has made updates to the DHS-392, DHS-393, and DHS-395. IV-D workers use 
the DHS-393 to request access to child support applications (e.g., MiCSES, Data 
Warehouse). The DHS-395 is used to change a IV-D worker’s access, and the DHS-
392 is used to delete access. The name of the Portal and the agency name252 were 

                                                 
250 Only IV-D workers with Full Passport Denial access on the Portal can submit these requests to OCSE. 
251 This reason is available as a selection on the Portal but will not be added to the Emergency Notice of 
Withdrawal of Passport Denial (DHS-318) until further analysis is completed. 
252 The Department of Human Services (DHS) and/or Michigan Department of Community Health 
(MDCH) was changed to the Michigan Department of Health and Human Services (MDHHS). 
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updated, and the LMS application was added on all three forms. The MSFIDM 
application/role was added to the DHS-393 and DHS-395. In addition, the reference 
to Tier 1 counties was removed and replaced with “State-Managed” for the State of 
Michigan email application on all three forms.253 OCS also removed references to 
the tiered system in Section 1.10. 
 

NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. Read the updated policy information 
in Sections 1.10, 3.06, and 6.24 of the Michigan IV-D Child Support Manual and 
Exhibits 3.06E2 and 3.06E3. For those maintaining a hard copy of the manual, print the 
manual sections, exhibits, and the updated table of contents and add them to the 
manual. Discard the previously published versions of 1.10 (June 28, 2016), 3.06 
(December 1, 2014), and 6.24 (March 11, 2015), as well as the table of contents 
(February 21, 2017). With the publication of this memorandum, all of the following are 
obsolete: 
 

• IV-D Memorandum 2015-025; 
• IV-D Memorandum 2016-033; 
• DHS-392 (Rev. 12/14) and DHS-395 (Rev. 12/14) published with IV-D 

Memorandum 2014-035, Updates to Michigan IV-D Child Support Manual 
Section 1.10, “Confidentiality/Security”;  

• DHS-393 (Rev. 8/16) published with IV-D Memorandum 2016-026, Update to 
the IV-D Program Request for Computer Access (DHS-393);  

• DHS-317 (Rev. 6/16) and DHS-882 (Rev. 6/16) published with IV-D 
Memorandum 2016-021, Changes in OCS Email Addresses to Reflect the 
Creation of the Michigan Department of Health and Human Services (MDHHS), 
and a New OCS Address; and 

• The Treasury 3337 (Rev. 11-15) and the Treasury 4062 (Rev. 11-15) published 
with IV-D Memorandum 2014-035. 

 
REVIEW PARTICIPANTS:  
 

Program Leadership Group 
Case Management Work Improvement Team  
Enforcement Work Improvement Team 
Establishment Work Improvement Team 
Financial Work Improvement Team 
OCS Central Operations 
 

CONTACT PERSON:  
 

Vanessa P. Washington 
OCS Policy Analyst 

                                                 
253 The Tier system was dissolved in June 2016. Ref: email notification on March 15, 2016.  

https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1505
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(517) 241-8328 
WashingtonV@michigan.gov 

 
CC: 
 

MiCSES Help Desk  
 

SUPPORTING REFERENCES: 
 

Federal 
42 United States Code (USC) 654 
42 USC 666 

 
 State 
 None 

 
ATTACHMENTS: 
 

Section 1.10: Confidentiality/Security 
 
Section 3.06: Federal Child Support Portal 
 
Section 6.24: Passport Denial/Restriction 
 
Exhibit 3.06E2: DoD Entitlement Response Report Sample 
 
Exhibit 3.06E3: Child Support Portal Implementation Table 
 
DHS-317:  Request for Centralized Passport Action 
 
DHS-392:  IV-D Program Request to Delete Computer Access  
 
DHS-393:  IV-D Program Request for Computer Access 
 
DHS-395:  IV-D Program Request for Changing Computer Access  
 
DHS-882:  Security Incident Report  
 
Michigan Department of 
Treasury 3337: Vendor, Contractor or Subcontractor Confidentiality 

Agreement 
 
Michigan Department of  
Treasury 4062: State of Michigan Agency Employee Confidentiality 

Agreement  
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Michigan IV-D Child Support Manual – Introduction and Table of Contents 
 

EPF/VW 
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IV-D MEMORANDUM 2017-022 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: September 25, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
 SUBJECT: Correction to the Reasonable Cost of Health Care Percentage  

in the Michigan Child Support Enforcement System (MiCSES) 
and Updated Policy on Duplicating Calculations in the MiCSES 
Calculator 

 
ACTION DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt  
 
PURPOSE: 
 
This IV-D Memorandum announces a correction to MiCSES functionality to accurately 
populate the Reas Cost % field on the Medical Order Provisions (MORP) screen.254 
This change will be effective with the MiCSES 9.6.1 Release (September 29, 2017). 
The MORP screen’s Reas Cost % field has been incorrectly populating 5%, rather than 
6% as identified on the Order Entry and Preparation (OPRE) screen, since the MiCSES 
9.6 Release (December 3, 2016).255  
 
Additionally, to correct MORP records that were incorrectly populated on orders 
completed after December 3, 2016, MiCSES will retroactively update the reasonable 
cost of health care percentage to 6% on orders entered after December 3, 2016.256 
MiCSES will not update orders with a reasonable cost of health care percentage of 0% 
or orders with recorded deviations.  
 
OCS will identify orders affected by the retroactive update as well as orders with 
deviations that are not affected by the update. FOC staff will have the option to review 
these orders and make any necessary updates.  
 
This memorandum also announces an update to Section 4.20, “Support 
Recommendations and Order Entry,” of the Michigan IV-D Child Support Manual. The 

                                                 
254 Ref: Section 4.20, “Support Recommendations and Order Entry,” of the Michigan IV-D Child Support 
Manual for more information about the reasonable cost of health care coverage.  
255 This issue was identified in a May 10, 2017 email notification. 
256 Ref: Section 2 of this memorandum for information on queries that will help identify orders for which 
FOCs may need to modify the reasonable cost percentage. 

https://mi-support.state.mi.us/Policy/4.20.pdf
https://mi-support.state.mi.us/Policy/4.20.pdf
https://mi-support.state.mi.us/Lists/Notifications/DispForm.aspx?ID=1853&Source=https%3A%2F%2Fmi%2Dsupport%2Estate%2Emi%2Eus%2FSitePages%2FNotificationsSearch%2Easpx%3Fk%3Dnmsn%25202017%26s%3DNotifications
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manual section now provides additional guidance about duplicating calculations on the 
MiCSES Calculator.  
 
Within Section 4.20, significant changes to the policy since its last publication are 
indicated by a change bar in the right margin. Content that has been reorganized or 
reformatted since its last publication is not identified with a change bar. 
 
DISCUSSION:  
 
MORP Reasonable Cost Percentage 
 

Updating MiCSES Functionality 
 
IV-D programs are required to include in all child support orders a provision for 
health care coverage that is accessible and available at a reasonable cost.257 
The State Court Administrative Office (SCAO) updated the Michigan Child 
Support Formula (MCSF) in January 2017, which changed the reasonable cost of 
health care percentage from 5% to 6%.258 MiCSES implemented the MCSF 
changes with the 9.6 release on December 3, 2016. Shortly after the release, it 
was reported that MiCSES was incorrectly populating the reasonable cost of 
health care percentage in the MORP record. 
 
When a IV-D worker finalizes259 an order, MiCSES automatically updates the 
MORP screen’s Reas Cost % field with the reasonable cost of health care 
percentage documented on the OPRE screen. After December 3, 2016,260 when 
the OPRE screen had 6% as the reasonable cost, MiCSES was not updating the 
reasonable cost percentage on the MORP screen from 5% to 6%. As a result, 
forms that pulled the reasonable cost percentage from the MORP screen were 
not populated with the correct percentage.  
 
As a temporary solution, OCS modified the National Medical Support Notice 
(NMSN) (FEN302), Parent Health Coverage Explanation Sheet (FEN303), 
Combination Income Withholding for Support and National Medical Support 
Notice (FEN58X), and Administrative Determination (FEN152) to display 6% for 
the reasonable cost percentage instead of retrieving the 5% identified on the 
MORP screen.261 This temporary solution will end with the MiCSES 9.6.1 
Release (September 29, 2017) when the functionality will be updated to correctly 
populate the Reas Cost % field on the MORP screen. Additionally, MiCSES will 

                                                 
257 45 Code of Federal Regulations (CFR) 303.31 
258 2017 MCSF 3.05(A); Ref: IV-D Memorandum 2016-035, Implementing the 2017 Michigan Child 
Support Formula (MCSF) and Transitioning National Medical Support Notice (NMSN) Processing to the 
NMSN Processing Unit for more information regarding the 2017 MCSF.   
259 An order is finalized when the IV-D worker enters the order details and clicks on the To SORD button 
on the OPRE screen. Ref: Section 4.20 of the Michigan IV-D Child Support Manual for more information 
about the order entry process.  
260 Ref: IV-D Memorandum 2016-035 for more information on implementation of the 2017 MCSF. 
261 Ref: the May 10, 2017 email notification for more information. 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-035
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retroactively update the MORP screen Reas Cost % field to 6% on orders with an 
order entry date on the Support Order Entry (SORD) screen after December 3, 
2016.  

 
Queries 
 

OCS will provide FOCs two queries to identify orders that may need to be 
reviewed due to issues with the reasonable cost of health care percentage. FOC 
workers may review these queries at their discretion.  
 
• The first query will identify all Uniform Support Orders (USOs) entered on the 

OPRE screen that have an Order Effective Dt on the OPRE screen after 
December 31, 2016, and also have a deviation.262 Orders meeting these 
conditions will not be retroactively updated from 5% to 6% with the MiCSES 
9.6.1 Release because the orders may have deviated on the reasonable cost 
percentage. FOCs may want to review these query results to determine if the 
MORP record accurately reflects the most recent order.  

 
• The second query will identify USOs entered on the OPRE screen with an 

Order Effective Dt on the OPRE screen between December 3, 2016, and April 
30, 2017.263 The reasonable cost percentage will be updated to 6% for orders 
in this date range. FOCs may have intended for a small percentage of these 
orders to have a reasonable cost percentage of 5%. FOCs may want to 
review the query results to determine whether the reasonable cost 
percentage needs to be modified on the MORP screen. 

 
Shortly after the MiCSES 9.6.1 Release, FOCs will receive an email notification 
announcing that the query results are available in the Document Distribution 
Center on mi-support. The email notification will include more details about the 
query results.  

 
Revisions to Section 4.20 
 

OCS updated Section 4.20 by adding a requirement for IV-D workers to review the 
inputs and end results when duplicating a calculation in the MiCSES Calculator. 
Updates to the MiCSES Calculator functionality since the date of the original 
calculation may result in automatic changes to the duplicated calculation. 
 

                                                 
262 Ref: 2017 MCSF 1.04 for more information on deviations. 
263 OCS consulted with FOC medical workers to create these parameters. It is unlikely that orders outside 
of this date range intended to have a 5% reasonable cost percentage.  
 

https://mi-support.state.mi.us/systems/DDC/SitePages/Home.aspx
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Other revisions to Section 4.20 include updated references to the federal Child 
Support Portal, an added reference to the revised federal medical support 
regulations,264 and minor wording changes. 

 
NECESSARY ACTION: 
 
Review Section 4.20 of the Michigan IV-D Child Support Manual. For those maintaining 
a hard copy of the manual, print the manual section and add it to the manual. Discard 
the previously published version of Section 4.20 (published March 6, 2017). 
 
REVIEW PARTICIPANTS:   
 

Program Leadership Group 
Enforcement Work Improvement Team (WIT) 
Establishment WIT 

 
CONTACT PERSON:  
 

Vanessa P. Washington 
OCS Policy Analyst 
(517) 241-8328 
washingtonv@michigan.gov 

 
CC: 
 

SCAO 
 
SUPPORTING REFERENCES: 
 
 Federal 

45 CFR 303.31 
45 CFR 303.56 
 
State 
2017 MCSF 1.04 
2017 MCSF 3.05(A) 
 

ATTACHMENT: 
 

Section 4.20: Support Recommendations and Order Entry 
 

EPF/VPW 

                                                 
264 Revisions to 45 CFR 303.31 occurred in December 2016. OCS will not make changes in policy until 
further analysis is conducted. 
 

mailto:washingtonv@michigan.gov
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IV-D MEMORANDUM 2017-023 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: October 18, 2017 

 
UPDATE(S): 
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 Form(s) 

 
SUBJECT: Contract Performance Standards (CPS) Project: Status Update 
 
ACTION DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum provides an update on the Contract Performance Standards 
(CPS) Project and a forecast regarding its implementation. This is new information; all 
PA and FOC staff are encouraged to read this memorandum. OCS is working toward an 
implementation of CPS for fiscal year 2019 (FY19), which will begin October 1, 2018 
and end September 30, 2019. 
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DISCUSSION: 
 
A. Background 

 
In October 2016, OCS introduced CPS into the five-year Cooperative 
Reimbursement Program (CRP) Agreements in an effort to demonstrate the 
effectiveness of the Michigan IV-D program; prior to that date, Michigan was one of 
only a few states without minimum performance standards for IV-D partners. 

 
OCS introduced CPS into the CRP agreements for IV-D partner offices in two 
functional areas: establishment and enforcement.265 Typically, PA staff perform 
establishment functions, and FOC staff perform enforcement functions. Some county 
offices, however, are combined offices, performing both establishment and 
enforcement functions. As such, IV-D staff in a combined office will be required to 
meet CPS in both establishment and enforcement functional areas.  
 
1. Definitions 

 
For purposes of this memorandum and future communications, the following 
terms and/or definitions will be used:  
 
• Cooperative Reimbursement Program (CRP) refers to the contract entered 

into by the state and the counties.266 The CRP requires counties to perform 

                                                 
265 OCS support specialists are typically the IV-D staff who initiate (create) IV-D cases. IV-D case initiation 
performance measures are already in place and are reviewed monthly. Because support specialists are 
state employees, these performance standards are not part of the CRP. 
266 Ref: 45 Code of Federal Regulations (CFR) 302.34. 
 

https://mi-support.state.mi.us/Policy/2017-023E1.pdf
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IV-D work and provides for the reimbursement of IV-D work. IV-D staff may 
find more information about the CRP on mi-support;267  

• Contract Performance Standards (CPS) refers solely to the performance 
standards newly established within the CRP; and  

• “CPS project” refers to the task that will implement, measure and monitor the 
CPS going forward. 

 
2. CPS Development 

 
The Program Leadership Group (PLG) authorized a Cooperative Reimbursement 
Program Measures Steering Committee (Steering Committee)268 to ensure 
transparency and understanding, and to establish a comprehensive approach to 
CPS.269 The charter for the Steering Committee authorized the committee to 
interpret the language of the CRP to ensure meaningful and accurate 
implementation of the CPS. 
 
The Steering Committee and CPS JAD270 participants further defined the 
expected performance criteria in order to effectively measure CPS compliance. 
Detailed performance criteria and expected performance standards will be 
introduced and incorporated into the Michigan IV-D Child Support Manual before 
CPS is implemented. 
 
The PLG previously approved several documents regarding CPS. These were 
introduced via a December 29, 2016, email notification titled Cooperative 
Reimbursement Program (CRP) Contract Measures Project. The documents 
remain available on mi-support: 

 
• Implementing Cooperative Reimbursement Program (CRP) Performance 

Measures Executive Summary provides a high-level overview of the CPS;  
• Implementing Cooperative Reimbursement Program Performance Measures 

– Project Charter;  
• Cooperative Reimbursement Program (CRP) Measures Steering Committee 

Charter; and 
• CRP Contract Excerpt and Performance Standards FY 2017-2021 provides 

the wording of the CPS and the criteria for measuring them. 
 

3. Types of CPS Measures 
 
                                                 
267 Information about CRP may be found on mi-support under Central Activities > Contracts and Program 
Library > Index > Contracts. 
268 This committee is also referred to as the CPS Steering Committee. 
269 Ref: the CRP Contract Measures Steering Committee Roster for the list of members. Most members of 
the Performance Management Workgroup were named to the Steering Committee as well as other PA 
staff, Friends of the Court, FOC staff, Data Warehouse support staff, and OCS staff. Many of the Steering 
Committee members also participated in the CPS Joint Application Design (JAD) effort. 
270 For more information about the JADs, reference Section B, “CPS MiCSES Work Measures 
Development Process,” of this memorandum. 

https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1746&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
https://mi-support.state.mi.us/_layouts/listform.aspx?PageType=4&ListId=%7b2754E771-5EBB-41D5-A05F-0A06A7E270E6%7d&ID=1746&ContentTypeID=0x01040014B08BF80298194488559C763F7BAFE5
https://mi-support.state.mi.us/PartnerActivities/PM/KPISteeringCommittee/CRP_Contract_Measures_Executive_Summary.pdf
https://mi-support.state.mi.us/PartnerActivities/PM/KPISteeringCommittee/CRP_Contract_Measures_Executive_Summary.pdf
https://mi-support.state.mi.us/PartnerActivities/PM/KPISteeringCommittee/CRP_Contract_Measures_Project_Charter.pdf
https://mi-support.state.mi.us/PartnerActivities/PM/KPISteeringCommittee/CRP_Contract_Measures_Project_Charter.pdf
https://mi-support.state.mi.us/PartnerActivities/PM/KPISteeringCommittee/CRP_Contract_Measures_Steering_Committee_Charter.pdf
https://mi-support.state.mi.us/PartnerActivities/PM/KPISteeringCommittee/CRP_Contract_Measures_Steering_Committee_Charter.pdf
https://mi-support.state.mi.us/PartnerActivities/PM/KPISteeringCommittee/CRP_Contract_Excerpt_and_Performance_Standards_FY_2017-2021.docx
https://mi-support.state.mi.us/CentralActivities/Contracts%20Documents/Forms/Contracts%20Page.aspx
https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=1.25
https://mi-support.state.mi.us/PartnerActivities/PM/KPISteeringCommittee/Contract_Measures_Steering_Committee_Roster.pdf
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The CPS may be categorized into two major areas: Michigan Child Support 
Enforcement System (MiCSES) Work Measures and Training Measures. 
 
a. MiCSES Work Measures  

 
The CRP identifies seven case management requirements:  
 
• Initial actions regarding court action referral (CAR) processing; 
• Non-custodial parent (NCP) locate; 
• Federal service of process (SOP); 
• Court order establishment for family support and paternity cases;271 
• Court order review and modification; 
• Medical support provisions in court orders; and  
• Timely enforcement for newly located NCPs with an enforceable 

condition.272  
 
Reference Section B in this memorandum for more information.  
 

b. Training Measures  
 
The CRP also requires staff trainings in customer service and MiCSES. See 
Section D, “CPS Training Measures Development Process” in this 
memorandum for more information. 

 
4. CPS vs. Other Program Measures 

 
The CPS distinctly measure IV-D activities and performance in ways that differ 
from other performance reports such as the Child Support Enforcement Annual 
Data Report (OCSE-157), Quarterly Collection Report (OCSE-34), self-
assessment audit reports, and the Service of Process Details Report (ES-202).  
 
The CPS do not take away from or minimize any other program measures or 
standards used by the IV-D program to evaluate itself. The various methods of 
measuring program performance stand alone as a means of providing unique 
and valuable input about the way Michigan’s IV-D program delivers its services. 
The value of each measure can be important to numerous users, regardless of 
their role in the program. The CPS MiCSES Work Measures and Training 
Measures will inform partners who sign the CRP and IV-D staff who implement 

                                                 
271 These are “DS” and “DP” court order types, respectively. 
272 Enforceable conditions include a medical provision that is not fully met, or IV-D financial obligations 
that are unmet. Unmet IV-D financial obligations include a support order with a currently charging IV-D 
obligation(s) with at least one month’s past-due support, or a support order with no IV-D obligation 
currently charging but with any amount of past-due IV-D debt.) 
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CPS about the requirements. However, CPS will not be the sole determining 
factor of how the IV-D program performs. 
 
With the implementation of CPS, OCS will provide an “at-a-glance” chart 
comparing and contrasting case selection and measurement in CPS reports 
against those in other performance and monitoring reports.273  

 
B. CPS MiCSES Work Measures Development Process 
 

Implementing CPS is a large effort that will impact FOC, PA, and OCS staff. Partner 
representatives from FOC, PA, and OCS offices participated in the Steering 
Committee and JAD sessions.274  
 
The Steering Committee clarified the CPS language found in the CRP. This 
clarification was referenced during the JAD sessions that were facilitated by MiCSES 
Data Warehouse staff to develop and deliver CPS reports. 
 
The JADs defined and determined: 
 
• Business and functional needs; 
• How to measure CPS criteria using MiCSES data; 
• Reports that will provide CPS performance measurement; and  
• Reports that will assist in the improvement of CPS performance.  
 
JAD members recognized and thoroughly discussed that some establishment and 
enforcement work is performed but not recorded in MiCSES. However, to comply 
with CPS MiCSES Work Measures and the associated system-generated reports, 
IV-D workers must record actions in MiCSES; these actions will be known as 
“qualified actions.” For example, a “qualifying action” for CPS purposes would 
include, but not be limited to a IV-D worker moving a case to a new minor activity on 
an activity chain. JAD members identified qualifying actions for each CPS; these will 
be introduced and explained when OCS publishes policy prior to the implementation 
of CPS. Some actions, while valid to complete IV-D work, are not readily traceable in 
MiCSES and will not be considered qualified actions.275  
 

                                                 
273 CPS reports will be compared to some key performance reports so IV-D staff may know the 
differences between the CPS reports and other reports. 
274 JADs are meetings in which MiCSES project team members gather business and functional 
requirements for a child support process. JAD members are typically comprised of technical resources, 
OCS Program Development Division staff, and IV-D staff with subject matter expertise. JAD members 
discuss the business process and the system design that will best support the business needs. Ref: mi-
support for more information regarding JADs. 
275 A IV-D worker’s manually entered note on the MiCSES Notes Processor (NOTE) screen will not be 
counted as a “qualifying action” for any CPS. This is because system-generated CPS reports will be 
unable to determine whether a manually entered note (made up of free-form text) is a qualifying action. 
Other examples of a “non-qualifying” CPS action include a IV-D worker using Business Objects reports to 
 

https://mi-support.state.mi.us/systems/SitePages/JAD.aspx
https://mi-support.state.mi.us/systems/SitePages/JAD.aspx
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The PLG, the OCS Executive Management Team (EMT), and the Steering 
Committee all felt that it was important for the committee to approve the JAD 
decisions. The Steering Committee was the first partner group to review and 
approve the JAD design documents. This approval was in addition to OCS’s 
standard approval process of system design deliverables that involves functional 
owners and other OCS management. 

 
1. Defining the CPS Measures 

 
The Steering Committee spent time refining the CPS language (defining what to 
measure) so that the JAD process could determine how to measure the 
individual CPS. The committee took into account the amount of time that batch 
programs require, as well as other logistical parameters to set the groundwork for 
the JAD. For instance, one CPS stated “75 percent of CARs were evaluated and 
acted on pursuant to IV-D policy and recorded in MiCSES within 14 days.” But 
the committee discussed the need to add one more day to accommodate 
MiCSES progressing the IV-D case from support specialist to PA ownership.276  
 
The detail of the CPS measures will be provided in forthcoming policy, training 
and technical documentation. 

 
2. JADs for CPS Reporting 

 
The committee and the JAD members understood the importance of being able 
to trace the cases that met or did not meet the individual CPS criteria. This ability 
would make IV-D staff aware of which cases passed and which cases did not 
pass the CPS. The JAD members also expressed the desire for a report to 
identify cases that need corrective actions in order to pass, enabling IV-D staff to 
meet and improve CPS measures. 
 
Therefore, the JAD members designed three Business Objects measurement 
reports for the CPS:  
 
• The PM-100 IV-D Child Support Contract Performance Standard Summary 

Report (PM-100);  
• The PM-101 IV-D Child Support Contract Performance Standard Detail 

Report (PM-101); and 
• The PM-102 IV-D Child Support Contract Performance Standard 

Improvement Report (PM-102). 
 

                                                 
locate an individual. Although using a Business Objects report is a valid locate action, MiCSES does not 
trace the use of Business Objects reports. Remedy ticket INC505974 has been entered to enable tracing 
the generation of Business Objects reports in MiCSES. 
276 “Ownership” of a IV-D case describes the type of IV-D worker (support specialist, PA or FOC) who can 
take appropriate MiCSES action(s) on a IV-D case. 
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IV-D staff may generate the PM-100 and PM-101 for a historical reporting period 
(a given date or date range), while the PM-102 will provide a current “point in 
time” look at case data (this means that cases may be on or off the report on any 
given day, depending upon the status of the case). These reports will be 
available via Business Objects, and staff will be able to export results to a 
spreadsheet. Once exported, the spreadsheet may be manipulated via the 
spreadsheet software. 
 
Brief descriptions of these reports are provided below; however, none of the 
reports are yet available for use. OCS will provide examples of these reports and 
report descriptions in a future communication. OCS will also provide training in 
the use of the reports before IV-D staff are expected to use them. 

 
a. PM-100  

 
1) The PM-100 is a historical report. It will provide an office- and state-level 

view of cases that had a CPS condition in the past.277 The PM-100 will 
report all seven CPS for the: 

 
• Current fiscal year’s reporting period (fiscal-year-to-date, or other 

reporting period). (Performance measures will be in percentages); and 
• Previous fiscal year’s reporting period (relative to the current fiscal 

year’s reporting period). (Performance measures will be in 
percentages). 

 
2) Additionally, for all seven CPS, the PM-100 will report the: 

 
• Difference between the current and previous year’s performance 

measure percentages; 
• Difference between the office performance and required CPS 

performance threshold278 for the current fiscal year. This will be 
negative when the office has not yet attained the threshold, or positive 
when the threshold is exceeded; and 

• Actual numbers of cases supporting the reported percentages for the 
current fiscal year.  

 
The PM-100 will provide three different printable report layouts. Each report 
layout will contain similar data, but with varying levels of detail. The amount of 
detail in the report will affect the report page orientation (portrait or 
landscape). 
 

                                                 
277 A CPS condition includes any IV-D case for which a CPS need existed; for example, the need to take 
a locate action on a non-located NCP or to conduct a review and modification. For historical CPS reports, 
the IV-D cases will have had a particular CPS condition that was either met or not met. 
278 See Section E, “CPS Evaluation Process,” in this memorandum for more information on CPS 
performance thresholds. 
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In addition, the PM-100 will provide prompts (options) to be run at the county 
or state level, for all or one CPS, and for various reporting periods. 

 
b. PM-101  

 
The PM-101, sometimes referred to as an audit report or data trail report, will 
provide the historical detail of the cases that are contained in the PM-100. 
Like the PM-100, the PM-101 will provide a list of cases with a CPS condition 
that was due in the past. Staff will be unable to use the PM-101 to revise or 
improve the CPS already measured; however, staff may use the report to 
identify case-level performance trends in their office and to confirm the 
accuracy of the measurement provided. 
 
The PM-101 report will contain two types of tabs: 
 
• One summary tab will provide the case numbers and percentage of cases 

that met each CPS; and 
• A detail tab for each CPS. Each detail tab will provide additional 

information for the cases listed in the summary tab:279  
 
o Whether the case met or failed the given CPS; 
o The CPS due date; 
o The MiCSES qualifying actions for the given CPS; 
o The dates the qualifying actions occurred; and 
o Additional case data, such as IV-D case number, CAR or court order 

number when appropriate, and NCP member ID. 
 
The PM-101 will provide the same prompts as the PM-100, and an additional 
prompt to narrow the report content to cases assigned to a particular staff 
member/worker.  
 

c. PM-102  
 

The JAD members designed the PM-102 to identify the cases that have 
current outstanding CPS needs. Based upon the need(s) listed for the case, 
IV-D staff will be able to take actions to ensure the case meets the CPS. 
 
Like the PM-101, the PM-102 will consist of a summary tab and a separate 
detail tab for each CPS. However, the PM-102 summary and detail tabs will 
organize the information differently than the PM-101 summary and detail tabs. 
In the PM-102 report:  
 

                                                 
279 The summary tab on the PM-101 will contain the same CPS overall measurements as the PM-100 if it 
is run using identical options for the same reporting period. 
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• The summary tab will provide a list of all cases and their CPS needs (a 
case may have multiple CPS needs). This will provide a “case view” of the 
CPS needs; and 

• The detail tabs will provide a list of cases that have a specific CPS need 
requiring action. This will provide a “CPS needs view” of the cases. 

 
The report will provide current case information, the date by which a 
qualifying action must be taken (due date) in order for that case to have met 
the CPS need, the days remaining to take action, and the functional area in 
which the case resides.  
 
Like the PM-101, the PM-102 provides options to restrict the report content. 
Additionally, the PM-102 can be run by functional area. The PM-102 will only 
contain county-level content; state-level content will not be available. 
 

C. Report Reliability for CPS MiCSES Work Measures 
 

The Steering Committee and JAD members expressed concerns about CPS 
measurement and report reliability. Reliable measurements means that MiCSES 
correctly tracks the cases’ status according to the defined CPS measures. Reliable 
reports means that the reports accurately capture cases’ CPS statuses. After much 
discussion, the committee designed the following plan that includes the ability to test 
the reports in the field with an opportunity to address errors before the reports are 
used. The committee expects that this plan will increase successful implementation 
and support of the CPS reports and process.  
 
The plan includes these steps for determining reliable reports: 

 
1. User Acceptance Testing (UAT) 

 
OCS and MiCSES staff conduct UAT with all MiCSES and Data Warehouse 
development efforts that impact IV-D partner work. Similarly, they will conduct 
UAT on the CPS reports after development is completed. UAT is an opportunity 
for a few front-end MiCSES users to test the reports and confirm they have been 
designed and built correctly before the reports are available to a broader user 
base. OCS expects that UAT testers will be volunteer members of the CPS JAD. 
OCS anticipates that UAT will occur in early spring of 2018. 
 

2. CPS Soft Launch  
 

FOC and PA offices with staff on the Steering Committee will conduct a “Soft 
Launch” of the CPS reports as the next testing phase for CPS. The Soft Launch 
will allow additional IV-D staff to review the CPS reports to ensure the reports are 
reliable and understandable. OCS will provide policy, training, and 
documentation for Steering Committee representatives before the Soft Launch 
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begins. Steering Committee representatives will use the CPS reports and all 
documentation in their offices with their own caseloads.  
 
After one month, OCS and the Steering Committee will evaluate the Soft 
Launch.280 Based on the evaluation and feedback, MiCSES Data Warehouse 
staff will revise any reports, and OCS will revise policy and training materials as 
appropriate. OCS will communicate any required changes to the Soft Launch 
participants.  
 
OCS anticipates the CPS Soft Launch will run in the late spring or early summer 
of 2018. 

 
3. CPS Hard Launch  

 
The last step to ensure CPS reports are reliable is to conduct a “Hard Launch.” 
All counties will participate in the Hard Launch after the Soft Launch is 
completed. The intent of this phase is to allow all IV-D staff to use the reports 
with their own caseload before the reports are fully implemented. OCS will 
provide policy, documentation, and training before the Hard Launch.281 The Hard 
Launch will allow PA and FOC staff statewide to become familiar with the reports 
and help ensure their understanding before the reports are implemented in 
October 2018 (FY19). 
 
OCS will evaluate the Hard Launch after one month. Based on the evaluation 
and feedback, MiCSES Data Warehouse will further revise the reports, and OCS 
will further revise policy and training materials as appropriate. Upon the 
evaluation of the Hard Launch, OCS will communicate to IV-D partners the 
changes, if any, that may be required before full implementation.   
 
OCS anticipates the Hard Launch will run in late summer of 2018. 
 

To implement any one CPS, the reports for that CPS must be deemed reliable 
through the UAT, Soft Launch and Hard Launch. If the reports are not deemed 
reliable for an individual CPS, that CPS will not be implemented.282 The CPS that 
are found to be reliable on the reports will be implemented. Because each CPS on 
the reports will be evaluated separately, there is a possibility that not all CPS 
measures will be implemented at the same time. However, it is the intent of OCS 
and the Steering Committee to ensure all reports for all measures will be reliable and 
implemented simultaneously beginning in FY19. 

 
                                                 
280 OCS and the Steering Committee will determine the criteria for successful completion of the Soft 
Launch. 
281 OCS expects the policy, documentation, and training to reflect changes made as a result of the Soft 
Launch evaluation. The type and timing of the training is still under development. 
282 If a CPS is not implemented, it will not be part of the evaluation. When all reports prove reliable for a 
CPS, the CPS will be implemented and will be part of the evaluation. See Section E of this memorandum 
for more information. 
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D. CPS Training Measures Development Process 
 

OCS will develop, implement, and announce the CPS Training Measures only after 
the Michigan Department of Health and Human Services (MDHHS) Learning 
Management System (LMS) has been implemented for all child support 
professionals statewide. MDHHS will use the LMS to track training course 
registration and attendance,283 and IV-D staff will use it to register for IV-D classes. 
The LMS will record IV-D, MiCSES, and other trainings that individual IV-D workers 
attend. The LMS will also allow IV-D staff to record information and generate the 
reports necessary to measure an office’s progress in meeting the CPS Training 
Measures.  
 
In addition, OCS will wait to implement the CPS Training Measures until after the: 
 
• Steering Committee further refines the Training Measures; and 
• Needed LMS reports are designed, developed, and implemented. 
 
OCS will provide additional information on CPS Training Measures in a future 
communication. 
 

E. CPS Evaluation Process 
 

The CRP includes a provision in which OCS annually evaluates offices on their CPS 
performance and notifies them of their status. The contract defines a certain 
percentage of cases, or thresholds, that must be met for each CPS measure. The 
CRP also provides for a corrective action plan (CAP) for those counties that may 
struggle to meet the threshold on one or more of the CPS. 
 
The Steering Committee developed an evaluation process that the PLG and IV-D 
director approved. The evaluation process will involve the Performance 
Management Workgroup, the contract managers, the PLG, and the IV-D director; it 
will use the PM-100 and PM-101. 
 
If an office does not meet the threshold in a particular reporting year, its measure for 
the current year will be compared against its measure for the previous year to see if 
there has been sufficient improvement.284 Counties that do not meet a CPS in a 
given year will have an opportunity to explain the circumstances285 and improve 
performance in the following fiscal year(s). This evaluation cycle will occur every 
year. 
 

                                                 
283 OCS does not have a firm date when the LMS will be available, but will publish more detailed 
information regarding the LMS before it is implemented. 
284 When an office improves performance by 5 percent or more over the previous year’s performance, or 
meets the improvement percentage as defined in a CAP, the county has met the CPS for the given year. 
285 Depending upon the circumstances, the office may still be asked to provide a CAP. 
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OCS will provide detailed information and a flow chart about the evaluation process 
in a future communication. 
 

F. CPS Communication Plan, Presentations, and Training 
 

1. Communication Plan 
 
OCS and the Steering Committee will continue to communicate with IV-D 
partners at various stages of the CPS project. Previous communications and 
development documents are available on mi-support.286 
 
OCS plans additional communication via email notifications and/or IV-D 
Memorandums. Some preliminary versions of Michigan IV-D Child Support 
Manual sections and associated CPS documents will be shared with limited 
target audiences, such as UAT testers during UAT and the Steering Committee 
members during the Soft Launch. Each successive version of these documents 
will reflect necessary revisions and improvements identified since the previous 
version. As CPS implementation nears, OCS will announce the inclusion of CPS 
policies and procedures in the Michigan IV-D Child Support Manual via a IV-D 
Memorandum to all IV-D staff.  

 
2. Presentations and Training 

 
OCS, with participation from the Steering Committee representatives, is planning 
to present information about CPS at the October 2017 Michigan Family Support 
Council (MFSC) Conference. The main focus of the presentation will be to inform 
FOC and PA staff about CPS, the work completed to date, and the remaining 
CPS project plans. Ideally, presenters will have report mock-ups to share, but the 
presentation will not be a training session since development efforts will not yet 
be completed. OCS will provide additional presentations as requested at other 
MFSC conferences in the spring of 2018. 
 
OCS will provide training before implementing CPS and at various stages before 
implementation.   

 
Exhibit 2017-023E1 provides further details regarding types of communications, 
anticipated delivery dates, and target audiences. 

 
G. Full Implementation of CPS  

 
1. Training Measures 

 
CPS Training Measures may be ready to implement in FY19. OCS will provide 
further information regarding the implementation of the CPS Training Measures 
when OCS solidifies these plans. 

                                                 
286 Ref: Section A(2), “CPS Development,” in this memorandum. 
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2. MiCSES Work Measures 

 
OCS anticipates having reliable reports available for all CPS MiCSES Work 
Measures in October 2018, for use during FY19. This will set FY18 as the 
baseline year for CPS because the historical reports (PM-100 and PM-101) will 
be able to be run against FY18 data. 
 
OCS and the Steering Committee expect the first cycle of the CPS evaluation 
process287 to occur in FY20. The evaluation cycle in FY20 will evaluate 
performance for the FY19 reporting period. This will make FY19 the first full fiscal 
year under the CRP for which counties will be evaluated. 

 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum and Exhibit 2017-023E1 until further notice.  
 
REVIEW PARTICIPANTS:   

 
Cooperative Reimbursement Program Measures Steering Committee 
Performance Management Workgroup 
Program Leadership Group 
 

CONTACT PERSON:  
 

Julie Vandenboom 
Performance Management Specialist 
(517) 241-4453 
vandenboomj@michigan.gov 

 
SUPPORTING REFERENCES:  
 

Federal 
CFR 302.34 
CFR 304.21 
CFR 305.63(c)-(d) 
 
State 

 None 
 
ATTACHMENT: 
 

Exhibit 2017-023E1: CPS Project Communication Chart 
 
EPF/JEM
                                                 
287 Ref: Section E of this memorandum for information on the evaluation process. 
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IV-D MEMORANDUM 2017-024 
 
TO:  All Friend of the Court (FOC) Staff 

All Prosecuting Attorney (PA) Staff 
 All Office of Child Support (OCS) Staff 
   
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: October 26, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Revised Expiration Date on the Interstate Notice of Lien 

(FEN060) 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt  
 
PURPOSE: 
 
This IV-D Memorandum announces a revision to the expiration date on the Interstate 
Notice of Lien (FEN060). The revised FEN060 will be available in the Michigan Child 
Support Enforcement System (MiCSES) after 5 p.m. on October 31, 2017. 

 
DISCUSSION: 
 
In the administrative lien and levy process, a financial institution in another state or the 
other state’s assisting IV-D agency may require the issuing agency to use the federal 
Notice of Lien form.288 The federal Office of Child Support Enforcement (OCSE) 
announced a revision to the form on May 2, 2017.289 OCSE changed the expiration date 
from 05/31/2014 to 06/30/2018. OCS has modified the MiCSES FEN060 with the new 
expiration date to match the federal version of the form. 
 
NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice. The updated FEN060 (Rev. 10/17) 
replaces the previous version of the FEN060 (Rev. 01/15), which was published with  
IV-D Memorandum 2015-015. 
 
REVIEW PARTICIPANTS:   
 

Enforcement Work Improvement Team 

                                                 
288 Ref: Section 6.27, “Liens – FIDM/MSFIDM,” of the Michigan IV-D Child Support Manual for more 
information. 
289 Ref: OCSE Action Transmittal (AT)-17-04, Administrative Subpoena and Notice of Lien Forms - 
Expires June 30, 2018. 

https://mi-support.state.mi.us/Policy/6.27.pdf
https://www.acf.hhs.gov/css/resource/administrative-subpoena-and-notice-of-lien-forms-expires-june-30-2018
https://www.acf.hhs.gov/css/resource/administrative-subpoena-and-notice-of-lien-forms-expires-june-30-2018
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Program Leadership Group 
 
CONTACT PERSON:  
 

Vanessa Washington 
OCS Enforcement Policy Analyst 
(517) 241-8328 
WashingtonV@Michigan.gov 

 
CC:  
 

None 
 
SUPPORTING REFERENCES:  
 

Federal 
OCSE AT-17-04  
 
State  
None  

 
ATTACHMENT: 
 

FEN060:  Interstate Notice of Lien 
 

EPF/VW 
 

mailto:WashingtonV@Michigan.gov
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IV-D MEMORANDUM 2017-025 
 
TO: All Friend of the Court (FOC) Staff 
                       All Prosecuting Attorney (PA) Staff 
                       All Office of Child Support (OCS) Staff 
    

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: December 4, 2017 
 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Excluding Supplemental Security Income (SSI) From Financial 

Institution Data Match (FIDM) Liens  
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces policy and system updates required to comply with 
a revised federal requirement290 for IV-D programs. IV-D programs must automatically 
prevent SSI and concurrent SSI and Social Security Disability Insurance (SSDI) benefits 
from being garnished291 in the FIDM292 process. SSI is cash assistance for people with 
limited income and resources who are age 65 or older, blind or disabled. The SSI 
program is administered by the Social Security Administration. SSDI benefits are 
insurance payments to individuals with a qualified disability who meet certain work 
requirements and have paid Social Security taxes. 
 
In the MiCSES 9.7 Release (December 8, 2017), OCS will add functionality to identify 
NCPs in the FIDM process who are receiving or potentially receiving SSI payments. The 
new functionality will affect information loaded on the Financial Assets (ASFN) screen, 
as well as Administrative Levy (ADLV) activity chains that are opened after December 8, 
2017. This memorandum informs OCS Central Operations workers about processing 
ADLV activity chains that were started prior to December 8, 2017.  
 

                                                 
290 Ref: 45 Code of Federal Regulations (CFR) 307.11(c)(3). OCS announced this change and other 
revisions to child support regulations in IV-D Memorandum 2017-002, Publication of Final Rule: Flexibility, 
Efficiency, and Modernization in Child Support Enforcement Programs. 
291 “Garnish” and “levy” refer to the process in which OCS collects money from an account that has been 
frozen by a financial institution.   
292 FIDM is a match of a non-custodial parent (NCP) with child support arrears in the Michigan Child 
Support Enforcement System (MiCSES) who also has funds in an account at a financial institution that 
may be subject to a lien. Ref: Section 6.27, “Liens – FIDM/MSFIDM,” of the Michigan IV-D Child Support 
Manual for more information about liens and the FIDM process. 
 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-002
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-002
https://mi-support.state.mi.us/Policy/6.27.pdf
https://mi-support.state.mi.us/Policy/6.27.pdf
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In addition, this memorandum announces updates to Section 6.27, “Liens – 
FIDM/MSFIDM,” of the Michigan IV-D Child Support Manual to ensure OCS’s 
compliance with the federal requirement. Significant changes to the policy since its last 
publication are indicated by a change bar in the right margin of the manual section. 
Content that has been reorganized or reformatted since its last publication is not 
identified with a change bar. Also, changes in the department name from “Michigan 
Department of Human Services” to “Michigan Department of Health and Human 
Services” are not identified with a change bar. 
 
Finally, this memorandum announces revisions to two FIDM forms:293 
 
• The Request for Administrative Review of Lien (FEN325); and 
• The Results of Administrative Review (FEN326).  

 
DISCUSSION: 
  
Introduction 
 

SSI funds are not eligible for lien and levy pursuant to federal law.294 IV-D programs 
are not allowed to garnish SSI to pay child support arrears. If the IV-D agency 
initiates a lien against SSI payments in error, the NCP may challenge the lien at any 
time, including after the money has been disbursed. The revised federal regulation 
published in December 2016 requires the IV-D agency to create an automatic 
process to prevent the garnishment of SSI and concurrent SSI and SSDI benefits.295  

 
The regulation also requires the IV-D agency to return to the NCP any SSI or 
concurrent SSI and SSDI benefits within five business days of determining the funds 
were incorrectly garnished. 

 
FIDM Matches for NCPs Receiving SSI  

 
After December 8, 2017, when FIDM matches are loaded in MiCSES, MiCSES will 
identify NCPs who may be receiving SSI296 by comparing the FIDM records to the 
State Verification Exchange System (SVES) Title XVI – Supplemental Security 
Income Benefits Information received through the Federal Parent Locator Service 
(FPLS).297 MiCSES will look at certain data elements to determine if the NCP may 

                                                 
293 The other FIDM forms did not require immediate changes. OCS Central Operations workers will 
continue to use previously published forms.  
294 5 CFR 581.104(j) 
295 In this memorandum, the term “SSI” also includes concurrent SSI and SSDI benefits unless otherwise 
indicated. 
296 MiCSES will not identify NCPs who are receiving SSDI payments; NCPs receiving concurrent SSI and 
SSDI benefits will be included with the NCPs who are receiving SSI. 
297 Ref: the federal Office of Child Support Enforcement (OCSE) Federal Case Registry Interface 
Guidance Document and Federal Parent Locator Service Information for Families for more information 
about the FPLS. Ref: Locate documentation on mi-support for more information about SVES reports.  
 

https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=3.05
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be receiving SSI payments. Then MiCSES will initiate the ADLV activity chain, 
regardless of whether the NCP is receiving SSI.  
 
If the NCP is not receiving SSI, the FIDM process will continue as it does currently. 
If the NCP is receiving SSI, MiCSES will progress the ADLV chain to the SSI 
Review (SSIRV) minor activity, which will create an alert notifying the OCS Central 
Operations worker that the NCP is potentially receiving SSI benefits. When the 
worker receives this alert, (s)he will close the ADLV activity chain to ensure that 
OCS does not lien against an account that may have SSI.298 Nothing further is 
required of the worker. 
 

Challenges to Liens Against SSI  
 
Despite OCS’s attempts to systematically identify SSI recipients, an NCP may 
request a challenge to a lien against SSI at any time; (s)he is not limited to the 21-
day challenge period that is required for challenging a FIDM lien. Whenever an 
NCP indicates, verbally or in writing, that a lien may have been initiated against SSI 
or the OCS Central Operations worker becomes aware that a lien may have been 
initiated against SSI, the worker will conduct an administrative review. The worker 
will advance the ADLV chain as described in Section 6.27 of the Michigan IV-D 
Child Support Manual.  
 
The OCS Central Operations worker must complete the administrative review and 
make a determination on the challenge to a lien against SSI within seven days. If 
the worker determines that the NCP is receiving SSI, (s)he will either release the 
lien or refund the money as described in Section 6.27. The worker will use the 
FEN326 to notify the NCP of the review determination results. 
 
If the OCS Central Operations worker does not make a determination on the SSI 
lien challenge within seven days, MiCSES will automatically send a notice to the 
financial institution to release the lien or notify the worker to process a refund. The 
federal regulation requires that IV-D agencies refund the NCP’s SSI within five 
business days of determining that the SSI was incorrectly garnished. The Michigan 
State Disbursement Unit (MiSDU) must issue the refund within this timeframe even 
if the funds have been disbursed to the family.   
 
For challenges that are not based on a lien against SSI, NCPs have 21 days in 
which to challenge a FIDM lien. OCS updated Section 6.27 to clarify that the OCS 
Central Operations worker has to review only one lien challenge during the 21-day 
period. An NCP must include all of the reasons for challenging the lien in one 
request for administrative review. When subsequent challenges are received after a 
determination has been completed, the OCS Central Operations worker will explain 

                                                 
298 After collecting and analyzing data, OCS may revise the policy of uniformly closing every ADLV chain 
associated with an NCP who may be receiving SSI benefits. OCS may find that the immediate 
discontinuation of the chain and lien is too broad. It may find that there are other funds in the NCP’s 
account that are subject to lien and levy and that could provide support to the family. 
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that the NCP may file a motion in the appropriate circuit court. The only exception is 
if:  
 
• A subsequent challenge is based on a lien against SSI; and 
• The initial challenge was not based on a lien against SSI. 
 
Before denying a challenge based on insufficient documentation, the OCS Central 
Operations worker will inform the NCP or other account holder that additional 
documentation is needed to support the challenge.  
 

Liens Started Before December 8, 2017 
 

MiCSES will not retroactively verify whether NCPs on ADLV activity chains started 
before December 8, 2017 are receiving SSI benefits. Therefore, OCS Central 
Operations workers who are working on activity chains that existed before 
December 8, 2017 will manually research Business Objects reports to determine 
whether an NCP is receiving SSI benefits prior to: 
 
• Manually advancing the ADLV chain; or  
• Taking any other manual action on the lien involving the garnishment or 

distribution of funds from the NCP’s account.299  
 

OCS Central Operations workers may also submit a locate request on the Child 
Support Portal.300 Locate requests can provide SSI information about NCPs. 
 
If the worker discovers that the NCP is receiving SSI, (s)he must close the ADLV 
activity chain and document the reason for closing the chain in a docket-level note 
on the Notes Processor (NOTE) screen. Prior to closing the ADLV chain, the Central 
Operations worker will notify the financial institution to release the lien and will notify 
the NCP that the lien will be released. 

 
Updates to Section 6.27 
 

OCS updated Section 6.27 to include the new federal requirement. The updates 
describe the new procedures for processing FIDM records and liens that may 
inappropriately include SSI. Section 6.27 has also been updated to include: 
 
• The process for identifying NCPs who may be receiving SSI; 

 

                                                 
299 Ref: MiCSES Report Description: SVES – State Verification Exchange System Reports for more 
information on the SVES reports. Ref: Business Objects Report Description: Member Income and 
Location Report (LC-001) (MILR) and Business Objects Report Description: Income and Location Report 
(LC- 002) (ILR) for more information on locating SVES reports. 
300 Responses to locate requests on the Child Support Portal may take several days. For more 
information about submitting locate requests on the Child Support Portal, reference Section 3.06, 
“Federal Child Support Portal,” of the Michigan IV-D Child Support Manual. 

https://mi-support.state.mi.us/MiCSES_Documentation/SVES_StateVerificationExchangeSystemReport.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/MILR_Report_Description.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/MILR_Report_Description.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/ILR_Report_Description.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/ILR_Report_Description.pdf
https://mi-support.state.mi.us/Policy/3.06.pdf
https://mi-support.state.mi.us/Policy/3.06.pdf
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• Revised time limitations for challenging a lien on SSI; 
 
• The new SSIRV minor activity in the ADLV chain and the new SSIRV alert which 

notifies OCS Central Operations workers that the NCP may be receiving SSI; 
 
• Instructions for OCS Central Operations workers to progress the ADLV chain 

when resolving an SSI lien challenge; 
 
• Clarified requirements for NCPs submitting supporting documentation for a 

challenge to a lien; 
 
• An explanation that MiCSES will populate multiple docket combinations on the 

FEN325 and FEN326 and that the editable joint account holder field added to the 
FEN326 should be populated only with joint account holder information; 

 
• Instructions for processing a refund of incorrectly garnished SSI; 

 
• Updated FOC FIDM Coordinator contact information;  

 
• Clarification of the difference between “joint account holder” and “other account 

holder”; 
 

• Clarification that when funds from an annuity are deposited in a personal 
financial account, the funds are eligible for lien and levy; 
 

• Clarification that proceeds and distributions from individual retirement accounts 
(IRAs) are not subject to administrative lien and levy; 

 
• Additional explanation of which form to use when initiating a lien and levy on a 

financial account located in another state; and 
 

• Instructions for choosing an appropriate review determination response and next 
actions.  
 

Revisions to the FEN325 and FEN326 
 

Revisions to Both Forms 
 

The revised FEN325 and FEN326 will be implemented in MiCSES on December 
8, 2017. Revisions to both forms include: 
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Text modifications to enhance clarity and make the form easier for NCPs to read 
and understand;  

Formatting and grammatical changes; and  
Modifications to display up to four docket combinations that qualify for the FIDM 

process. MiCSES will populate these fields, which will also be editable. 
 
Revisions to the FEN325 
 

The FEN325 will include an option to indicate that the account includes SSI, and 
added space for an email address. 

 
Revisions to the FEN326 
 

The FEN326 will include the following modifications: 
 
• An editable field for a joint account holder’s name and address;301  
• An additional checkbox for the review determination that the lien amount was 

changed; and 
• An additional review determination checkbox indicating that the lien was 

incorrect and OCS will release the funds on hold within three to five business 
days. 

 
NECESSARY ACTION:  
 
Review Section 6.27 of the Michigan IV-D Child Support Manual. For those maintaining 
a hard copy of the manual, print the manual section and add it to the manual. Discard 
the previously published version of Section 6.27 (published August 6, 2013). The 
updated FEN325 and FEN326 (Rev. 12/17) replace the previous versions of the 
FEN325 and FEN326 (Rev. 06/15), which were published with IV-D Memorandum 
2015-015.  
 
REVIEW PARTICIPANTS:     
 

Enforcement Work Improvement Team (WIT) 
OCS Central Operations 
Program Leadership Group 

 
CONTACT PERSON:  
 

Vanessa Washington 
OCS Policy Analyst 
(517) 241-8328 
WashingtonV@michigan.gov 

 
                                                 
301 This field should only be used for joint account holder information. NCP information will be populated 
by MiCSES. 

mailto:WashingtonV@michigan.gov


 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 160 

CC: 
 

None 
 

SUPPORTING REFERENCES: 
 
 Federal 

5 CFR 581.104(j) 
45 CFR 307.11(c)(3) 
 
State 
None 

 
ATTACHMENTS: 
 

Section 6.27:  Liens – FIDM/MSFIDM 
 
FEN325:  Request for Administrative Review of Lien 
 
FEN326:  Results of Administrative Review  
 

EPF/VPW  
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IV-D MEMORANDUM 2017-026 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: December 4, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: New Intergovernmental Policy Sections and Revisions to 

Intergovernmental Forms 
 
RESPONSE DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
This IV-D Memorandum announces updates to Section 7.15, “International,” and the 
introduction of the following new sections of the Michigan IV-D Child Support Manual:  
 

• Section 7.01, “Intergovernmental Overview”; 
• Section 7.05, “Initiating Cases”; and 
• Section 7.10, “Responding Cases.” 

 
These manual sections incorporate existing intergovernmental child support policy from 
the Combined IV-D Policy Manual (4DM), Action Transmittals (ATs), IV-D 
Memorandums, and several frequently asked questions (FAQs). There are also 
significant policy changes throughout these manual sections; therefore, no change bars 
appear in the right margin to indicate these specific changes.   
 
This memorandum also introduces an updated table of contents for the Michigan IV-D 
Child Support Manual. Asterisks have been placed at the end of the titles for Section 
7.01, Section 7.05, and Section 7.10 to indicate the availability of these new manual 
sections. 
 
Finally, the federal Office of Child Support Enforcement (OCSE) has announced 
revisions to the federally approved standard intergovernmental forms. These revisions 
include updates to existing forms and the introduction of new forms. The new and 
revised forms will be available with the Michigan Child Support Enforcement System 
(MiCSES) 9.7 Release on December 8, 2017. 

 
DISCUSSION: 
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On September 29, 2014, the Preventing Sex Trafficking and Strengthening Families Act 
was signed into law.302 This law amended Section 466(f) of the Social Security Act, and 
required all states to have in effect the 2008 amendments to the Uniform Interstate 
Family Support Act (UIFSA 2008) by January 1, 2016. The Michigan statute that 
codified UIFSA took effect on January 1, 2016.303 UIFSA 2008 is a comprehensive 
revision to the Uniform Interstate Family Support Act of 1996 (UIFSA 1996), the former 
statute that governed intergovernmental child support cases.  
 
UIFSA 2008 applies to any IV-D case where the child resides in a different state, 
country or tribal nation than the non-custodial parent (NCP). Additionally, it applies to 
cases where income and/or assets are located in another state, country or tribal nation. 
UIFSA 2008 incorporates the necessary provisions of The Hague Convention on the 
International Recovery of Child Support and Other Forms of Family Maintenance 
(Hague Convention). OCS has made updates to intergovernmental policy in the 
Michigan IV-D Child Support Manual to ensure compliance with UIFSA 2008.304 
 
A. Manual Section Updates 
 

Specific policy revisions to Sections 7.01, 7.05, 7.10, and 7.15 are listed below. 
 

1. Section 7.01 
 
This new manual section explains: 

  
a. How IV-D cases involving residents of other states and countries are 

governed by UIFSA 2008 and federal regulations; 
b. The difference between a “one-state” case and a “two-state” case;  
c. The jurisdictional requirements for establishment, enforcement, and 

modification of a support order, and which tribunal’s laws and procedures 
apply in intergovernmental cases;  

d. How IV-D agencies communicate through the Child Support Enforcement 
Network (CSENet) and the use of intergovernmental forms; and 

e. The use of Federal Information Processing Standards (FIPS) locator codes in 
intergovernmental cases. This information was moved from Section 7.15 to 
Section 7.01. 

 
2. Section 7.05 

 
                                                 
302 Public Law 113-183 
303 OCS announced the adoption of UIFSA 2008 in IV-D Memorandum 2016-001, Michigan’s Adoption of 
the Uniform Interstate Family Support Act (UIFSA) 2008, which is obsolete with the publication of this 
memorandum. 
304 UIFSA 2008 required the use of new forms when handling a child support case with a Hague Member 
State. OCS announced these new forms in IV-D Memorandum 2016-040, Hague Maintenance 
Convention Case-Processing Forms on December 29, 2016. The content in IV-D Memorandum 2016-040 
has not been incorporated into Section 7.15; the memorandum remains on mi-support to allow IV-D 
workers continued access to the policy that introduced the new forms. 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-040
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-040
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This new manual section explains: 
 

a. Specifics on when IV-D workers should pursue a one-state remedy using 
long-arm jurisdiction or initiate a two-state remedy; 

b. Case establishment, enforcement, and modification of intergovernmental IV-D 
cases when Michigan is the initiating state, and which intergovernmental 
forms to use for each remedy; 

c. Michigan’s obligations as an initiating state, as set by federal regulations and 
UIFSA 2008; and 

d. The types of requests for assistance that IV-D workers can make to a 
responding tribunal. 

 
3. Section 7.10 
 

This new manual section explains: 
 

a. The role of the Interstate Central Registry (ICR) in responding IV-D cases; 
b. The role of the responding state in requests for case establishment, 

enforcement, and modification in intergovernmental cases; 
c. The steps that IV-D workers must take when Michigan is the responding 

state; and 
d. Michigan’s obligations as a responding state, as set by federal regulations 

and UIFSA 2008. 
 

4. Section 7.15 
 

Section 7.15 has significant updates since its last revision. New policy in this 
manual section explains: 

 
a. How to classify countries outside of the United States according UIFSA 2008 

so IV-D workers follow proper procedures in international IV-D cases;305 
b. How IV-D workers will proceed in case establishment, enforcement, and 

modification of child support orders in international IV-D cases;  
c. The rules and procedures when processing a IV-D case under The Hague 

Child Support Convention; and 
d. Policy and procedures that are unique to international IV-D cases. 
 
Also, information regarding FIPS locator codes that was previously in Section 
7.15 has been moved to the new Section 7.01. 

 

                                                 
305 UIFSA 2008 defines “foreign countries” as countries with which Michigan or the U.S. government has 
a reciprocal agreement, Hague Maintenance Convention member states, or countries with laws and 
regulations governing child support that are substantially similar to UIFSA 2008. Ref: Michigan Compiled 
Law (MCL) 552.2102(e); MCL 552.2307(1)(c). 
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B. Updated Intergovernmental Forms 
 
On January 12, 2017, OCSE announced updates to the forms used to process 
intergovernmental child support cases. The new forms were immediately effective, 
but OCSE has given states until January 15, 2018, to implement them.306 OCSE 
updated the existing forms and created four new forms to incorporate policy changes 
and better reflect language in UIFSA 2008. The new and updated forms will be 
available in MiCSES on December 8, 2017. 

 
1. Federally Approved Intergovernmental Forms 
 

New and revised intergovernmental forms include: 
 

a. Child Support Enforcement Transmittal #1 – Initial Request (FSA-200-1 and 
INTTRANS1) – An initiating transmittal required to refer IV-D 
intergovernmental cases to a responding state’s ICR; 

 
b. Child Support Enforcement Transmittal #1 – Initial Request Acknowledgment 

(INTACK1) – Provides a standard format for a responding child support 
agency to acknowledge receipt of a Transmittal #1 request and to notify the 
initiating agency of any additional forms or information needed (new form);307 

 
c. Child Support Enforcement Transmittal #2 – Subsequent Actions (FSA-200-2 

and INTTRANS2) – Used by the initiating or responding jurisdiction to 
request/provide additional information in previously referred cases; 

 
d. Child Support Enforcement Transmittal #3 – Request for 

Assistance/Discovery (FSA-200-3 and INTTRANS3) – Used when the 
requesting jurisdiction is working its case locally and needs limited assistance 
from another jurisdiction; 

 
e. Child Support Agency Confidential Information Form (SINTCONFINFO) – 

Safeguards the privacy of individuals by providing a means to record their 
personal identifying information (PII) on a separate document that is not to be 
filed with a tribunal or shared with the other party (new form); 

 
f. Personal Information Form for UIFSA § 311 (SINTPERSINFO) – Records, in 

a separate document, the PII required by UIFSA 2008, eliminating repetition 
of the required PII in the Uniform Support Petition, Declaration in Support of 
Establishing Parentage, and General Testimony (new form); 

 

                                                 
306 Ref: OCSE AT-17-01, OMB-approved Standard Intergovernmental CSE Forms – December 2016. 
307 The Transmittal #1 – Initial Request Acknowledgment is technically a new form. Previously, it was part 
of the Transmittal #1 – Initial Request. In practice, IV-D workers will not notice a change because the 
Transmittal #1 – Initial Request Acknowledgment is already treated as a separate form in MiCSES. 

https://www.acf.hhs.gov/css/resource/omb-approved-standard-intergovernmental-cse-forms-december-2016
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g. Declaration in Support of Establishing Parentage (FSA-204 and 
PATERNITYAFF) – Supplements the Uniform Support Petition when 
parentage is at issue in an intergovernmental case; 

 
h. General Testimony (FSA-202 and GENTEST/GENTESTVER) – Provides a 

framework for stating detailed information and evidence to support the action 
requested in the petition; 

 
i. Uniform Support Petition (FSA-201 and INTSUPPET) – Legal pleading 

needed for the responding state to initiate action; 
 

j. Child Support Locate Request (FSA-206 and INTLOCDS) – Used by a IV-D 
agency for requesting locate information from another state if a CSENet 
agreement308 is not in place; 

 
k. Letter of Transmittal Requesting Registration (FSA-207 and INTREGSTMT) – 

Completed by the initiating jurisdiction to request registration of an existing 
order for enforcement and/or modification; 

 
l. Notice of Determination of Controlling Order (FSA-208 and INTNDCO) – 

Provides a standard format for alerting entities in other jurisdictions about a 
controlling order determination; and 

 
m. Child Support Agency Request for Change of Support Payment Location 

Pursuant to UIFSA § 319309 – Used by a child support agency, under specific 
limited circumstances allowed under UIFSA § 319(b), to change the payment 
location of a support order issued by another state, or to respond to such a 
request (new form).310 

 
These forms, or a combination of these forms, make up an intergovernmental 
referral. For a list of what forms are required by IV-D workers for each type of 
intergovernmental request, reference Exhibit 7.01E1, Intergovernmental 
Referrals – Required UIFSA Forms. 

 
2. Revisions to Intergovernmental Forms 
 

It is important that IV-D workers understand the changes in the 
intergovernmental forms and their usage. Below is an overview of the policy 
changes that IV-D workers must be aware of as they process intergovernmental 
cases. 

                                                 
308 Ref: Section 7.01, “Intergovernmental Overview,” of the Michigan IV-D Child Support Manual for more 
information on the use of CSENet. 
309 There is no form number assigned for this form because the Michigan IV-D program has not adopted it 
for use. 
310 This form will not be available in MiCSES. Ref: Section 7.01 of the Michigan IV-D Child Support 
Manual for more information on 319(b) requests. 

https://mi-support.state.mi.us/Policy/7.01E1.pdf
https://mi-support.state.mi.us/Policy/7.01E1.pdf
https://mi-support.state.mi.us/Policy/7.01.pdf
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a. Form Titles 

 
Three existing forms have revised titles:  

 
1) The Affidavit in Support of Establishing Paternity is now the Declaration in 

Support of Establishing Parentage;  
2) The Registration Statement is now the Letter of Transmittal Requesting 

Registration; and  
3) The Locate Data Sheet is now the Child Support Locate Request. 

 
OCSE changed these titles to better mirror the language used in UIFSA 2008. 
However, the names of these templates are unchanged on the MiCSES 
Document Generation (DOGN) screen.  

 
b. Personal Information Coversheets  

 
There are two new coversheets that house personal information such as the 
names, residential addresses, and Social Security numbers of both parties, 
as well as the name, sex, residential address, Social Security number, and 
date of birth of each child on the case. The two coversheets are: 
 
• Child Support Agency Confidential Information Form; and  
• Personal Information Form for UIFSA § 311.   
 
1) Functions of the Coversheets 
 

There is a difference between the two coversheets, though it may appear 
they serve the same function. 

 
a) Child Support Agency Confidential Information Form 
 

The Child Support Agency Confidential Information Form contains 
fields for all of the PII elements that a responding child support agency 
may require to open and take action on an intergovernmental IV-D 
case. IV-D workers will use this form exclusively in IV-D cases, will not 
file it in the court file, and must not share it with the parties on the case. 
IV-D workers will file this form only in the IV-D file. Because this form is 
not filed with the court or shared with the parties, personal information 
on this form is not suppressed on a IV-D case that has the family 
violence indicator set to “Yes.” IV-D workers will alert the IV-D agency 
receiving the Child Support Agency Confidential Information Form to 
not disclose PII by including a non-disclosure finding/affidavit with the 
form.311   

 
                                                 
311 Ref: Family Violence documentation on mi-support for more information on family violence policy. 

https://mi-support.state.mi.us/SitePages/DocumentList.aspx?Section=1.15
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IV-D workers are required to send the Child Support Agency 
Confidential Information Form with the: 

 
• Transmittal #1 – Initial Request; 
• Transmittal #2 – Subsequent Actions when it includes PII;  
• Transmittal #3 – Request for Assistance/Discovery when it includes 

PII; and 
• Letter of Transmittal Requesting Registration. 

 
b) Personal Information Form for UIFSA § 311 
 

In contrast, the Personal Information Form for UIFSA § 311 contains 
the specific PII elements that UIFSA § 311 requires to be filed with the 
tribunal and provided to the parties on the case. The form safeguards 
this information by providing it on a separate form rather than on all the 
forms related to the case. IV-D workers can file the Personal 
Information Form for UIFSA § 311 in the court file and share it with the 
parties; the PII housed on this form must not be publicly available. 
MiCSES will suppress this information if the case has the family 
violence indicator set to “Yes” and a family violence reason code that 
suppresses the address. 

 
2) Inclusion of the Coversheets  

 
OCSE indicates in the headers of the intergovernmental forms whether 
one of the two coversheets must be or could be included along with the 
form. For example, the Transmittal #1 – Initial Request includes an 
instruction in the header: “Child Support Agency Confidential Information 
Form must be attached,” while the Transmittal #3 – Request for 
Assistance/Discovery provides a checkbox in the header, allowing the 
state the option to provide the Child Support Agency Confidential 
Information Form.  
 
Where required, MiCSES will automatically generate the appropriate 
coversheet along with the specific form. For instance: 

 
a) When a IV-D worker generates the Transmittal #1 – Initial Request, 

MiCSES will automatically generate the Child Support Agency 
Confidential Information Form; and 

b) When a IV-D worker generates the General Testimony, MiCSES will 
automatically generate the Personal Information Form for UIFSA § 
311. 

 
A IV-D worker will send at least one of these coversheets each time PII 
must be sent with an intergovernmental form.  
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There are some forms that do not require a coversheet in every instance. 
When a coversheet is optional, the IV-D worker will manually generate it 
from the DOGN screen if the form contains PII. For example, if a 
Transmittal #2 – Subsequent Actions includes PII, the IV-D worker will 
check the checkbox “Child Support Agency Confidential Information Form 
Attached.” The IV-D worker will then manually generate the Child Support 
Agency Confidential Information Form from the DOGN screen and send it 
with the form. 

 
c. Filing Restrictions 

 
Some of the new intergovernmental forms have restrictions on how IV-D 
workers can file them in the court file. The Child Support Agency Confidential 
Information Form is a IV-D agency form only and must not be filed in the court 
file. There are other forms that IV-D workers can file with the court and share 
with the parties, but PII on the forms must not be publicly available.  
 
1) The Child Support Agency Confidential Information Form has the 

disclaimer: “FOR IV-D AGENCY USE ONLY – DO NOT FILE WITH A 
TRIBUNAL OR PROVIDE TO THE OTHER PARTY.” 
 

2) The following forms have the disclaimer: “THIS FORM CONTAINS 
SENSITIVE INFORMATION – DO NOT FILE THIS FORM IN A PUBLIC 
ACCESS FILE”: 
  
a) Child Support Locate Request; 
b) Declaration in Support of Establishing Parentage; 
c) General Testimony; 
d) Letter of Transmittal Requesting Registration; and 
e) Personal Information Form for UIFSA § 311. 

 
d. Removal of the Acknowledgment Portion of the Transmittal #2 – Subsequent 

Actions 
 

The updated Transmittal #2 – Subsequent Actions form does not have an 
acknowledgment portion. IV-D workers no longer need to send the 
acknowledgment after receiving the form or corresponding CSENet 
transaction.  

 
e. “Note” Section on Intergovernmental Forms 

 
Another change OCSE made across all intergovernmental forms is the 
inclusion of a “Note” section at the bottom of the header. This section includes 
a list of options for the IV-D worker to provide specific additional information 
to the responding state. The options include:  
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• “Nondisclosure Finding/Affidavit attached”; 
• “This form sent through EDE”;312 and 
• “This request or information sent through CSENet.” 

 
Michigan IV-D workers will check the “Nondisclosure Finding/Affidavit 
attached” checkbox and attach supporting documentation if they need to 
inform the other IV-D agency that PII is suppressed.313 
 

f. Parentage and Gender 
 

OCSE has designed the new and revised intergovernmental forms to be more 
gender-neutral and to reflect changes related to UIFSA 2008. Gender-neutral 
language on the intergovernmental forms will assist IV-D workers who handle 
cases involving same-sex couples and families using assisted reproductive 
technology. For example, OCSE has replaced the term “paternity” with 
“parentage” throughout the forms. The forms also reflect a person’s role in the 
case rather than using terms like “mother” or “father.”  
 
Additionally, where the forms ask for the gender of a party, OCSE has 
changed the form to have an “other” checkbox for individuals who do not 
identify as male or female. The available gender selections for children 
remain “male” or “female.” 
 

g. Declaration 
 

The intergovernmental forms no longer require a signature “under oath” 
before a notary public. OCSE modified the intergovernmental forms to require 
the party or a IV-D worker to sign certain forms under penalty of perjury. By 
signing the document, the signatory is stating that the facts stated in the form 
are true to the best of the signatory’s knowledge. 
 
The forms with declaration sections are the:  
 
• Letter of Transmittal Requesting Registration;  
• General Testimony;  
• Uniform Support Petition; and  
• Declaration in Support of Establishing Parentage. 

 
h. Encryption Requirements 

 
Every form includes encryption requirements. This provides notice that 
anyone who transmits a form electronically must use encryption methods that 

                                                 
312 EDE is the Electronic Document Exchange. The Michigan IV-D program does not currently use EDE; 
therefore, IV-D workers will neither send nor receive documents through the EDE. 
313 Ref: Family Violence documentation on mi-support for information on flagging a case for non-
disclosure. 
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meet federal standards. IV-D workers can send a document directly to a 
caseworker via email or other electronic means only if it is in compliance with 
the encryption requirements stated in Section 1.10, “Confidentiality/Security,” 
of the Michigan IV-D Child Support Manual. 

 
i. Child Support Agency Request for Change of Support Payment Location 

Pursuant to UIFSA § 319 
 

After discussion with IV-D directors from other states, OCS has decided to 
follow the overwhelming national trend to not send 319(b) requests to other 
states.314 The new Child Support Agency Request for Change of Support 
Payment Location Pursuant to UIFSA § 319 will not be available in MiCSES. 
If a IV-D worker receives a 319(b) request from another state, the IV-D worker 
will complete the acknowledgment included the form and return it to the 
requesting state. For more information on UIFSA 319(b) and instructions for 
handling incoming 319(b) requests, reference Section 7.10 of the Michigan 
IV-D Child Support Manual. 

 
C. Hague Forms 
 

IV-D cases that fall under The Hague Child Support Convention will not use the 
intergovernmental forms described in Section B(1) of this memorandum. Specialized 
forms have been developed for use when IV-D workers are handling international 
cases under The Hague Child Support Convention. For more information on The 
Hague Child Support Convention and the Hague forms, see IV-D Memorandum 
2016-040 and Section 7.15 of the Michigan IV-D Child Support Manual. 
 

D. Intergovernmental Resources 
 

Intergovernmental cases can be complex and may present unique problems not 
addressed in the new intergovernmental policy sections. IV-D workers may seek 
additional information about intergovernmental IV-D cases through the following 
resources: 
 
• OCSE Intergovernmental Forms Training; 
• OCSE Interstate Support Payment Processing Scenarios; 
• Intergovernmental Training Handouts on mi-support; 
• OCSE International Trainings; and 
• The Hague Child Support Convention Website. 

 
If a IV-D worker would like the Intergovernmental Work Improvement Team (INT-
WIT) to consider an intergovernmental issue not covered in the intergovernmental 
policy sections, the IV-D worker will log a MiCSES Help Desk ticket and request that 
it be assigned to the INT-WIT.  

                                                 
314 Ref: Section 7.01 of the Michigan IV-D Child Support Manual. 

https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/Policy/7.10.pdf
https://mi-support.state.mi.us/Policy/7.10.pdf
https://mi-support.state.mi.us/Policy/7.15.pdf
https://www.acf.hhs.gov/css/resource/ocse-intergovernmental-forms-training
https://www.acf.hhs.gov/css/resource/interstate-child-support-payment-processing
https://mi-support.state.mi.us/training/TrainingMaterials/TrainingHandouts.aspx#Intergovernmental
https://www.acf.hhs.gov/css/partners/international
https://www.hcch.net/en/instruments/conventions/specialised-sections/child-support
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NECESSARY ACTION: 
 
Review Sections 7.01, 7.05, 7.10, and 7.15 of the Michigan IV-D Child Support Manual. 
For those maintaining a hard copy of the manual, print the manual sections and add 
them to the manual. Discard the previously published version of Section 7.15 (published 
June 28, 2016). IV-D workers must use the updated intergovernmental forms for 
intergovernmental case processing. 
 
The updated manual sections incorporate several FAQs, which will be removed from 
mi-support upon publication. The manual sections also obsolete the following online 
manual sections, ATs, and IV-D Memorandums: 
 

• Combined IV-D Policy Manual (4DM) 300 – Overview of Interstate 
Procedures/Interstate Central Registry; 

• 4DM 300 – Overview of Interstate Procedures/Interstate Central Registry and all 
associated exhibits; 

• 4DM 305 – UIFSA and all associated exhibits; 
• 4DM 350 – International Reciprocity and all associated exhibits; 
• IV-D Memorandum 2016-001; 
• IV-D Memorandum 2014-018, Updates to Expiration Dates on the Federally 

Approved Standard Intergovernmental Forms; 
• AT 2008-028, Interstate Child Support Enforcement Network (CSENet) Process 

Improvements; and 
• AT 2005-005, Interstate Conflict Resolution. 

 
Note: The online 4DM is revised only at designated times. Therefore, the sections of 

this manual listed above will be deleted with the next scheduled revision of the 
manual, which may not occur for several months. 

  
REVIEW PARTICIPANTS:     
 

Intergovernmental Work Improvement Team 
Program Leadership Group 

 
CONTACT PERSON:  
 

Andrew T. Moore 
OCS Policy Analyst 
(517) 241-5083 
moorea24@michigan.gov 

 
SUPPORTING REFERENCES:  
 

Federal 
45 Code of Federal Regulations (CFR) 303.7(a)(4) 
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Public Law 113-183 
 
OCSE AT-17-01 
 
State 
Act 255 of 2015 
MCL 552.2102(e) 
MCL 552.2307(1)(c) 
MCL 552.2310 

 
ATTACHMENTS: 
 
 Section 7.01:  Intergovernmental Overview 
 
 Exhibit 7.01E1: Intergovernmental Referrals – Required UIFSA Forms 
 
 Section 7.05:  Initiating Cases 
 
 Section 7.10:  Responding Cases 
 
 Section 7.15:  International  
 

Michigan IV-D Child Support Manual Introduction and Table of Contents 
 

INTTRANS1: Child Support Enforcement Transmittal #1 – Initial Request 
(FSA-200-1) 

 
INTACK1: Child Support Enforcement Transmittal #1 – Initial Request 

Acknowledgment 
 

INTTRANS2: Child Support Enforcement Transmittal #2 – Subsequent 
Actions (FSA-200-2) 

 
INTTRANS3: Child Support Enforcement Transmittal #3 – Request for 

Assistance/Discovery (FSA-200-3) 
 

SINTCONFINFO: Child Support Agency Confidential Information Form 
 

SINTPERSINFO: Personal Information Form for UIFSA § 311 
 

PATERNITYAFF:  Declaration in Support of Establishing Parentage (FSA-204) 
   

GENTEST/ 
GENTESTVER:  General Testimony (FSA-202)  
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INTSUPPET:  Uniform Support Petition (FSA-201) 
 

INTLOCDS:  Child Support Locate Request (FSA-206) 
 

INTREGSTMT:  Letter of Transmittal Requesting Registration (FSA-207) 
 

INTNDCO:   Notice of Determination of Controlling Order (FSA-208) 
  
EPF/ATM 



 
   
  

201 NORTH WASHINGTON SQUARE • P.O. BOX 30478 • LANSING, MICHIGAN 48909 
www.michigan.gov/mdhhs • (517) 373-9202 

 

IV-D MEMORANDUM 2017-027 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
   

FROM:  Erin P. Frisch, Director 
 Office of Child Support 
 

DATE: December 4, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 
SUBJECT: Federal Regulation Changes to Case Closure and Other Minor 

Case Closure Updates 
 
ACTION DUE: None 
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE:  
 
On December 20, 2016, the federal Office of Child Support Enforcement (OCSE) 
published the final rule: Flexibility, Efficiency, and Modernization in Child Support 
Enforcement Programs (final rule).315 The final rule requires state IV-D programs to 
implement the changes addressed in this IV-D Memorandum by December 20, 2017.316 
OCS will implement these changes with the Michigan Child Support Enforcement 
System (MiCSES) 9.7 Release on December 8, 2017.  
 
The changes are as follows: 
 

• IV-D agencies must close IV-D cases if the referral was from Medicaid for only 
medical care services and the child is eligible for Indian Health Services; and  

• The IV-D program must make a good-faith effort to contact non-assistance IV-D 
applicants by two different methods prior to closing the IV-D case if the IV-D 
worker needs more information to proceed with the case.  
 

OCS has updated the following sections of the Michigan IV-D Child Support Manual to 
reflect the mandatory changes in the final rule: 
 

• Section 2.05, “Referrals and Applications”; and 
• Section 3.50, “Case Closure.” 

 
                                                 
315 The final rule is published on page 93492, Volume 81, Number 244 of the Federal Register. OCSE 
announced the final rule in OCSE Action Transmittal (AT)-16-06, Final Rule: Flexibility, Efficiency, and 
Modernization in Child Support Enforcement Programs. 
316 The final rule also includes optional changes to case closure regulations. OCS has not adopted these 
changes, but will consider them in the future. 

https://www.gpo.gov/fdsys/pkg/FR-2016-12-20/pdf/2016-29598.pdf
https://www.acf.hhs.gov/css/resource/final-rule-flexibility-efficiency-and-modernization-in-child-support-enforcement-programs
https://www.acf.hhs.gov/css/resource/final-rule-flexibility-efficiency-and-modernization-in-child-support-enforcement-programs
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OCS has also updated Exhibit 3.50E1, IV-D Case Closure Matrix. 
 
In addition to changes related to the new final rule, OCS has updated policy to remove 
intergovernmental cases, both initiating and responding, from automatic case closure 
for failure to locate the non-custodial parent (NCP). 
 
Note: Section 2.05 has not been updated with information concerning the Application for 

IV-D Child Support Services (For Privately Filed Domestic Relations Cases Only) 
(DHS-1201D). Section 2.05 will be updated with this information in the future. IV-D 
workers will reference IV-D Memorandum 2016-003, Actions for Meeting Federal 
Requirements in the IV-D Application Process and Clarifications of Policy 
Regarding IV-D Services in Domestic Relations Cases for information regarding 
the DHS-1201D.  

 
Within Sections 2.05 and 3.50 and Exhibit 3.50E1, significant changes to the policy 
since its last publication are indicated by a change bar in the right margin. This includes 
a Frequently Asked Question about case closure that has been incorporated into the 
policy. 
 
Updates to existing citations in the manual sections to reflect the new and renumbered 
legal citations in 45 Code of Federal Regulations (CFR) 303.11 are not identified with 
change bars. Reorganized content or content that has not been substantively updated 
with new information or policy is not identified with a change bar.  
 
DISCUSSION: 
 
New Case Closure Requirement 
 

The final rule introduces a new federal regulation317 that requires state IV-D 
programs to close IV-D cases that meet both of the following criteria: 
 
• The child is eligible for health care services from the Indian Health Service; and  
• The IV-D case was opened because of a Medicaid referral based solely upon 

health care services, including the Purchased/Referred Care program, provided 
through an Indian Health Program.318 

 
Currently, Bridges is not making these types of referrals to the IV-D program. In the 
rare event that the IV-D worker identifies a case that meets these criteria, the IV-D 
worker will close the IV-D case. OCS has expanded the closure reason code “MZ – 
Case Merged/Opened in Error” to include these IV-D cases.319 When closing a case 
for these criteria, the IV-D worker will make a case note on the Notes Processor 
(NOTE) screen detailing the reason for closure. 

                                                 
317 Ref: 45 CFR 303.11(c). 
318 25 United States Code (USC) 1603(12) 
319 A Help Desk ticket has been entered to add a new closure reason code specific to this IV-D case 
closure reason. 

https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-003
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-003
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2016#2016-003
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OCS has updated Section 3.50 with information about the new mandatory case 
closure criteria. OCS has also updated Exhibit 3.50E1 to include this change. 
 

Contacting Non-Assistance IV-D Applicants Using Two Methods When More 
Information Is Needed 

 
IV-D programs are now required to make a good-faith effort to contact a non-
assistance IV-D applicant using two different methods if more information is needed 
to proceed on a IV-D case. Previously, the IV-D program was only required to 
attempt to contact the IV-D applicant with one method in this situation. OCS has 
updated Section 2.05, Section 3.50, and Exhibit 3.50E1 with this change. 
 
Initiation of Second Contact Attempt Within 30 Days 
 

When additional information is needed to proceed with a IV-D case, MiCSES or a 
IV-D worker will generate the Application Status Letter (DHS-1202). Prior to the 
new federal regulation, if a IV-D worker did not receive a response from the 
applicant within 60 days of sending the DHS-1202, MiCSES would initiate case 
closure using the “WT – Non-Public Assistance Applicant Cannot Be Contacted” 
reason code.  

 
With the implementation of the new federal regulation,320 if the IV-D worker does 
not receive a response after sending the DHS-1202,321 (s)he must make a good-
faith effort to contact the IV-D applicant using a second method. The IV-D worker 
will call the IV-D applicant as a second method of contact.322 The purpose of the 
second contact is to obtain information essential for IV-D workers to proceed with 
the IV-D case.323 

 
Implementation of the APPCALL Minor Activity 
 

Previously, MiCSES initiated case closure with the closure reason code “WT” 
without a IV-D worker reviewing the case when the case was in the Support 
Specialist Case Activity Chain (SSACT).324 With the MiCSES 9.7 Release, OCS 
will add a minor activity to SSACT called Attempt to Contact the Applicant Via 
Second Method (APPCALL). APPCALL will be added to ensure that cases will 
not be automatically closed using closure code “WT” without the required attempt 
to contact the applicant using a second method. OCS has modified SSACT to 

                                                 
320 Ref: 45 CFR 303.11(b)(15) (formerly 45 CFR 303.11[b][10]). 
321 OCS has set a response timeframe of 30 days. Ref: Section B(2) in this memorandum for more 
information. 
322 As the use of electronic technology such as emailing and texting becomes available, and the IV-D 
applicant has opted into receiving information in this manner, the IV-D worker may use one of these 
options instead of a phone call. 
323 Ref: Section 2.05 of the Michigan IV-D Child Support Manual. 
324 Ref: MiCSES Customer Information Guide (CIG): SSACT – Support Specialist Case Activity Chain for 
more information on the SSACT. 

https://mi-support.state.mi.us/MiCSES_Documentation/Activity_Chain_SS.pdf
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take a IV-D case out of the Application Response (APPRESP) minor activity if no 
updates to the case have been made within 30 days after the DHS-1202 is sent 
and place the case in APPCALL. A case in the APPCALL minor activity will not 
close until it is worked by a support specialist. 

 
Enhancement to the Case Member Details (CASE) Screen 

 
When IV-D workers initiate case closure with the closure code “WT” on the CASE 
screen, a pop-up will appear. The pop-up will have two possible selections, one 
of which the IV-D worker must select to initiate case closure: 
 
• “The applicant was called. The date(s) and outcome(s) of the call(s) are as 

follows:” or 
• “The applicant did not provide a phone number, so an attempt to contact the 

applicant via phone was not possible.” 
 

If the IV-D worker selects the first option, (s)he must enter the date(s) and 
outcome(s) of the contact(s) in the text field provided and then click “Proceed 
with Case Closure.” If the IV-D worker selects the second option, (s)he must click 
“Proceed with Case Closure.” For both options, the selected text will populate the 
NOTE screen as a note entered by the IV-D worker. 

 
Renumbering of Case Closure Regulations 
 

The final rule reorganized the case closure regulations in order to accommodate 
new closure criteria. OCS has updated Section 2.05, Section 3.50, and Exhibit 
3.50E1 to reflect the renumbering of the case closure regulations. 

 
Removal of Intergovernmental Cases From Automatic Case Closure for Failure to 

Locate the NCP  
 

OCS has determined that MiCSES should not automatically close intergovernmental 
cases for failure to locate the NCP. This will allow IV-D workers to review initiating 
intergovernmental cases and determine if it is appropriate for a IV-D case to close 
with one of the following reason codes: 
 
• “LX – NCP Not Located in Three Years”; or  
• “LZ – NCP Not Located in One Year.”  
 
OCS has updated Section 3.50 to include instructions on how IV-D workers can 
close a case for failure to locate an NCP when Michigan is the initiating state. 
 
Also, OCS updated Section 3.50 to correct the criterion for closure code “LX – NCP 
Not Located in Three Years.” It previously stated: “In Michigan, IV-D cases are 
eligible for closure when there is not sufficient information to initiate automated 
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locate activities….” It now states: “In Michigan, IV-D cases are eligible for closure 
when there is sufficient information to initiate automated locate activities….” 

 
Additional Policy Updates 
 

Other changes to Section 3.50 include the addition of: 
 
• Language in Subsection 2.7.3 to indicate that IV-D workers will close a 

responding intergovernmental case when requested by the initiating state. Also, 
language has been added to indicate that the Michigan IV-D case may remain 
open if one of the parties has requested IV-D services in Michigan; 
 

• Language in Subsection 2.7.4 to discuss requests for closure when the initiating 
state wants to issue its own income withholding order; and 
 

• The correct case closure reason code to use when the IV-D program is unable to 
establish paternity: “GT – Unable to Establish Paternity - Dependent Greater 
Than 18 Years.” 
 

NECESSARY ACTION: 
 
Review Sections 2.05 and 3.50 along with Exhibit 3.50E1 of the Michigan IV-D Child 
Support Manual. For those maintaining a hard copy of the manual, print the manual 
sections and exhibit and add them to the manual. Discard the previously published 
version of Section 2.05 (published February 29, 2016) and Section 3.50 and Exhibit 
3.50E1 (published August 22, 2016). 
 
REVIEW PARTICIPANTS:     
 

Program Leadership Group 
Case Management Work Improvement Team 
Intergovernmental Work Improvement Team 

 
CONTACT PERSON:  
 

Andrew T. Moore 
OCS Policy Analyst 
(517) 241-5083 
Moorea24@michigan.gov 
 

CC: 
 

None 
 
SUPPORTING REFERENCES: 
 

mailto:Moorea24@michigan.gov
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 Federal 
25 USC 1603(12) 
45 CFR 303.11(b)(15) (formerly 45 CFR 303.11[b][10]) 
45 CFR 303.11(c) 

 
 State 
 None 
 
ATTACHMENTS: 
 

Section 2.05: Referrals and Applications 
 
Section 3.50: Case Closure 
 
Exhibit 3.50E1: IV-D Case Closure Matrix 

 
EPF/ATM 



 
   
  

201 NORTH WASHINGTON SQUARE • P.O. BOX 30478 • LANSING, MICHIGAN 48909 
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IV-D MEMORANDUM 2017-028 
 
TO:  All Friend of the Court (FOC) Staff 
 All Prosecuting Attorney (PA) Staff 

All Office of Child Support (OCS) Staff 
All Office of the Attorney General Staff, Child 
Support Unit 

 
FROM:  Erin P. Frisch, Director 

 Office of Child Support 
 

DATE: December 4, 2017 

 
UPDATE(S): 
                  

 Manual 
 

 Form(s) 

 

 
SUBJECT: Implementation of the IV-D Learning Management System  
 
ACTION DUE: Recommended review of the Resource Master (RESM) 

screen by December 11, 2017   
 
POLICY EFFECTIVE DATE: Upon receipt 
 
PURPOSE: 
 
OCS is implementing a Learning Management System (LMS) to track IV-D child support 
program training participation. The expected implementation of the LMS is January 22, 
2018. OCS will send an email notification when the LMS is implemented.   
 
DISCUSSION: 
 
The Michigan Department of Health and Human Services (MDHHS) has an existing 
contract with Cornerstone OnDemand to provide LMS software and hosting services. 
OCS has joined this contract to implement an LMS for the child support program. A link 
to the IV-D LMS will be located under the Training tab on mi-support. 
 
A. Benefits and Requirements of the Learning Management System (LMS) 
 

The LMS will be the single source for tracking a IV-D worker’s participation in 
training (e.g., classroom training, web-based training, local office training, etc.) and 
conferences. The participation data will also be used to assess whether IV-D staff 
are meeting the training requirements in the Cooperative Reimbursement Program 
(CRP) contracts.325  
 

                                                 
325 OCS will develop, implement, and announce the Contract Performance Standards (CPS) training 
measures only after the LMS has been implemented for all child support professionals statewide. Ref: IV-
D Memorandum 2017-023, Contract Performance Standards (CPS) Project: Status Update for more 
information. 

https://mi-support.state.mi.us/training/SitePages/TrainingHome.aspx
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-023
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-023
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IV-D staff must have an LMS user account in order to access the required 
Confidentiality and Security web-based training each year. After LMS 
implementation, the LMS will be the only method of access to this required training. 
Therefore, all IV-D staff must be entered in the LMS.  
 
The LMS will have improved registration, tracking and evaluation functionality over 
the existing training functionality on mi-support. IV-D staff will use the LMS to 
register and unregister for training, view web-based training, evaluate training, and 
track local office training and/or external training.326 The system will track individuals’ 
training participation via a training transcript.327  
 
In the future, OCS will consider additional LMS functionality, such as suggested next 
training by functional area, and interest tracking for determining the demand for 
classroom training. 
 

B. Data Tracked in the LMS 
 

Information for IV-D staff will be stored in the LMS for registration and reporting 
purposes. This information will make up the user’s LMS profile and will consist of:  

 
1. User Information 

 
The LMS is only a portion of functionality within a wider suite of software options 
from Cornerstone OnDemand. As such, the LMS user record will store a variety 
of additional information; however, only the following fields will be used for LMS 
purposes: 
 
• Name; 
• Email Address; 
• Active Status; 
• Phone Number; 
• Location (county name); 
• Pay Grade, which is a field for OCS Training Services Section (“training 

team”) use only. The training team will use it to designate LMS 
roles/permissions.328 An individual’s pay grade within the LMS will not be 
related to his/her actual pay grade in the office. The pay grades consist of: 
 
o Non-Manager; 
o First Line Manager; 
o Second Line Manager; and 

                                                 
326 External training is any training that is not a part of the course catalog within the LMS. This will often 
be training not offered by OCS (e.g., local office training, community college courses, online learning, 
etc.). 
327 Ref: Section B(2)(b) of this memorandum for information about the transcript. 
328 Ref: Section C of this memorandum for information about LMS roles and permissions. 
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o Director.329 
 

• Office Type, which will be used primarily for reporting purposes. It will be used 
in combination with an individual’s location to produce an office-level report. 
The office types consist of: 

 
o OCS – Case Management; 
o OCS – Central Operations; 
o Michigan Child Support Enforcement System (MiCSES)/Data Warehouse; 
o Friend of the Court; 
o Prosecuting Attorney; and 
o Other. 

 
• Functional Area, which will not have an immediate use at LMS 

implementation; it has been set up for potential future use. This information 
could allow the training team to send notifications to users in a specific 
functional area when a training opportunity is available. The functional areas 
consist of: 
 
o Case Initiation; 
o Case Management; 
o Order Establishment; 
o Financials; 
o Enforcement; 
o Review and Modification; and 
o Intergovernmental. 

 
2. Training History 

 
a. Tracking 

 
When IV-D staff log into the LMS to sign up for classroom training or to view a 
web-based training, the LMS will track their: 
 
• Classroom training registration;330 and 
• Web-based training viewed.  
 
Additionally, IV-D staff may enter external training on their transcript to 
supplement their training history in the LMS. When IV-D staff enter external 
training on their transcript, the LMS will show it in a “pending approval” status. 
IV-D staff with the “Enroll Others” role will be authorized to approve external 
training events for others in their office.331 Once the external training is 

                                                 
329 The pay grade levels correspond with the LMS roles. Ref: Section C of this memorandum. 
330 OCS training staff will record individuals’ actual classroom attendance in the LMS. 
331 Ref: Section C of this memorandum for information about LMS roles and permissions. 
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approved, it will show in the user’s transcript. OCS training team staff will 
provide a job aid to assist IV-D staff who have the “Enroll Others” role. 

 
b. Transcript 

 
The transcript is a record of all training events that the IV-D staff member has 
participated in. IV-D staff will be able to view and print their transcript from the 
LMS. 
 

C. LMS Roles and Permissions 
 

Similar to MiCSES, the LMS has roles that grant specific permissions for 
functionality in the LMS. At implementation, the LMS will have the following roles: 
 
• Learner – This is the basic user role. All users entered in the LMS will have this 

role. Learners can register for and take training.  
 

• View Reports – IV-D offices will authorize users to have this role in addition to 
the Learner role. These users can view and generate office-level reports using 
the LMS. Every office will designate at least one IV-D staff member with the 
“View Reports” role. 
 

• Enroll Others – IV-D offices will authorize users to have this role in addition to 
the Learner role. These users can sign up other users from their office for training 
classes and approve external training. They can also view and generate reports 
using the LMS. Every office will designate at least one IV-D staff member with 
the “Enroll Others” role, but no more than two.332 

 
• LMS Administrator – Members of the OCS training team will have this role to 

maintain IV-D staff in the LMS, maintain the training catalog, run statewide 
reports, and conduct other LMS administration tasks. 

 
The names of the LMS roles do not appear in the LMS. However, the roles 
correspond with the pay grade levels333 within the LMS. The following table shows 
the LMS roles, their corresponding pay grade level viewable in the LMS, and their 
permissions. 
 

                                                 
332 Having more than two people with this role would create more difficult reporting circumstances for an 
office. 
333 Ref: Section B(1) of this memorandum for more information about pay grade levels. 



 
 

MDHHS Office of Child Support – IV-D Memorandums 2017 Page 184 

  LMS Permissions 
 Participate 

in Training 
View 

Reports 
in Office 

Enroll 
Others 

in Office 

Approve 
External 
Training 

Conduct 
Administrative 

Tasks334  LMS 
Role Pay Grade  

Learner Non-
Manager 

X     

View 
Reports  

Director X X    

Enroll 
Others 

First Line 
Manager or  

Second 
Line 

Manager 

X X X X  

LMS 
Adminis-

trator 

None X X X X335 X 

 
Note: Roles are not intended to limit participation in any training offerings (e.g., a 

support specialist from OCS – Case Management can still view a Prosecuting 
Attorney class and register for it).    

 
Local office managers will decide who in their office will be allowed to view reports 
and enroll others. Managers will then notify the person in their office who is 
completing the initial user-load spreadsheet for the LMS (described in the next 
section). 

 
D. LMS Implementation 
 

1. Initial User-Load Spreadsheet  
 

Approximately two weeks after this memorandum is issued, OCS will send an 
email notification asking all IV-D offices to verify and/or update a spreadsheet of 
user data for the staff in their office. Offices will have approximately three weeks 
to complete the spreadsheet and return it to OCS. The spreadsheet will be used 
to load all IV-D users into the LMS prior to its implementation. If IV-D staff are 

                                                 
334 Administrative LMS tasks include maintaining IV-D staff in the LMS, maintaining the training catalog, 
and running statewide reports. Members of the OCS training team will be LMS Administrators. 
335 LMS Administrators have the ability to approve external training; however, staff with the “Enroll Others” 
role in local offices will approve external training within those offices. 
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included on this spreadsheet, offices will not have to submit any security access 
forms336 to obtain initial access to the LMS.  
 
The initial user-load spreadsheet will be populated from production data on the 
MiCSES Resource Master (RESM) screen. Only active user records will be 
pulled from the RESM screen. Since not all IV-D users have a MiCSES 
production account, IV-D office staff will need to review the spreadsheet and add 
other IV-D staff in their office. OCS recommends that FOC and PA offices use 
the list of IV-D staff reported to EGrAMS every month as a comparison to verify 
that all IV-D staff have been added to the initial user-load spreadsheet. 

 
Offices may wish to begin reviewing the RESM screen now for accuracy. This will 
ensure that the spreadsheet the offices receive will be the most accurate and 
complete. However, this RESM review is not a required step.  
 

2. IV-D Office Spreadsheet Review 
 
IV-D office staff will: 
 
a. Download a copy of the spreadsheet from the Document Distribution Center 

on mi-support; 
 

b. Verify and/or update information for IV-D staff in their office: 
 

1) First and last name; 
2) Unique email address; 

 
Note: When verifying information on the user-load spreadsheet, IV-D staff 

must provide an email address that is unique to that individual. A 
generic email such as “foc@countyname.gov” cannot be used. IV-D 
staff will use their email address to log into the LMS, and the LMS 
will send communications regarding training, such as registration 
confirmations, to the IV-D staff member’s email address.  

 
3) Desired LMS role(s) (e.g., Learner, View Reports, and/or Enroll Others); 

and 
4) MiCSES ID (if applicable). 

 
c. Save the spreadsheet with their county/office name (for example, “LMS Cass 

PA”); and 
 

                                                 
336 For more information on the user access security forms, reference Section E of this memorandum and 
Section 1.10, “Confidentiality/Security,” of the Michigan IV-D Child Support Manual. The forms were 
updated with LMS information with IV-D Memorandum 2017-021, Implementation of and Enhancements 
to the Federal Child Support Portal Applications, and Modifications to User Access Security Forms. 
 

https://mi-support.state.mi.us/Policy/1.10.pdf
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-021
https://mi-support.state.mi.us/SitePages/IV-DMemorandumsByYear.aspx?year=2017#2017-021
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d. Send the completed spreadsheet to DIT-MiCSES-
Helpdesk@michigan.gov.337 

 
Note: If an employee is retiring or leaving the IV-D program prior to the LMS go-

live date of January 22, 2018, IV-D staff will remove that employee from the 
spreadsheet.  

 
Soon after the three weeks for spreadsheet review has elapsed, Michigan 
DTMB338 staff will use the spreadsheet to electronically load the initial set of IV-D 
LMS users, creating their LMS accounts. After that electronic load, IV-D staff will 
no longer use the spreadsheet to manage or obtain LMS access and must 
revise, add, and delete LMS users using the IV-D user access security forms.339 

 
3. Training History at Implementation 

 
IV-D staff members’ training history from mi-support registrations will not be 
imported into the LMS. However, if IV-D staff took a prerequisite course before 
LMS implementation, they will not have to retake the course before taking the 
next course in the series on the LMS.  
 

4. Class Registration Conversion 
 

Training registration will remain available on mi-support until the day before the 
LMS implementation. LMS Administrators will transfer to the LMS any existing 
registrations on mi-support for courses that have not yet occurred.  
 

E. Ongoing Access Maintenance 
 

After the initial user load, IV-D staff who want access to the LMS will request it by 
completing and submitting the IV-D Program Request for Computer Access (DHS-
393). IV-D workers who want to change their LMS user role after the initial user load 
will complete and submit the IV-D Program Request for Changing Computer Access 
(DHS-395).  
 
When a IV-D worker leaves employment at a IV-D office, an Authorized 
Requester/IV-D Contact340 from that office will delete (inactivate) the worker’s LMS 
access by completing and submitting the IV-D Program Request to Delete Computer 
Access (DHS-392). 

  

                                                 
337 Encryption of the spreadsheet is optional. 
338 DTMB is the Department of Technology, Management & Budget. 
339 Ref: Section E of this memorandum for more information. 
340 Each IV-D office has a designated Authorized Requester/IV-D Contact(s) who maintains system 
permissions for his/her office. Ref: Section 1.10 of the Michigan IV-D Child Support Manual for more 
information. 
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1. Add LMS User 
 

IV-D staff who need access to the LMS must complete and submit the DHS-393. 
IV-D workers will select the “Learning Management System (LMS)” checkbox to 
obtain the Learner role. If IV-D workers need additional LMS roles, they will 
check the box for “Enroll Others,” “View Reports,” or both. 
 

2. Update LMS User Role 
 

IV-D workers who need to change their LMS role will complete and submit the 
DHS-395. They will check the Learning Management System (LMS) box, indicate 
what role(s) they currently have access to, and check the role(s) that they would 
like to gain access to: “Enroll Others” and/or “View Reports.” All LMS users are 
granted the Learner role by default. 
 
If other user information changes are needed, but not an LMS role change, IV-D 
staff may enter a MiCSES Help Desk ticket for an LMS Administrator to make the 
updates.341 

 
3. Delete LMS User 

 
When a IV-D worker leaves employment at a IV-D office, the office’s Authorized 
Requester/IV-D Contact will inactivate (not delete) the worker’s LMS record. The 
inactive record will still be included in an office’s training history for reporting 
purposes.  
 
To inactivate a user’s LMS access, the Authorized Requester/IV-D Contact will 
complete and submit the DHS-392. (S)he will check the “Learning Management 
System (LMS)” box and provide the IV-D worker’s username (email address). 

 
If IV-D staff with an inactive LMS record would like to restart their LMS access, 
they will complete and submit the DHS-393. An LMS Administrator will create a 
new LMS record for the worker and include his/her training history from the 
inactive LMS record. 
 

Pursuant to Section 1.10 of the Michigan IV-D Child Support Manual, designated 
Authorized Requesters/IV-D Contacts will confirm that all forms submitted comply 
with local office management decisions, and they will sign the forms when approved. 
 

F. Ongoing User Profile Maintenance 
 
IV-D staff will be able to view their user profile in the LMS. Their profile will contain 
their LMS user role (i.e., pay grade) and other information listed in Section B(1) of 
this memorandum. To add or remove an LMS user role (View Reports and/or Enroll 
Others), IV-D staff will complete and submit the DHS-395. To change any other 

                                                 
341 Ref: Section F of this memorandum. 
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information in their user profile, IV-D staff will enter a ticket with the MiCSES Help 
Desk.  
 

G. LMS Assistance  
 

Any IV-D staff needing additional assistance with the LMS will enter a ticket with the 
MiCSES Help Desk. The Help Desk will route the ticket to the OCS training team for 
an LMS Administrator to address. 

 
IV-D staff should avoid sending emails to any support email addresses that appear 
on the LMS. Those emails will be routed to a different MDHHS team because OCS 
is on a shared LMS contract with other MDHHS agencies. That will significantly 
delay a response. 
 

H. LMS Preparation Communications  
 
To prepare IV-D staff in using the LMS, OCS will announce the following in email 
notifications: 
 
• A request for all IV-D offices to verify and/or update a spreadsheet of user data 

for the staff in their office;  
• The availability of LMS job aids on mi-support; and 
• Registration for LMS training webinars.  
 
When the LMS is available for use, OCS will announce it to all IV-D staff in an email 
notification.  
 

NECESSARY ACTION: 
 
Retain this IV-D Memorandum until further notice.  
 
REVIEW PARTICIPANTS:     
 

LMS Workgroup 
Case Management Work Improvement Team 
Program Leadership Group 

 
CONTACT PERSON:  
 

Kirsten Thompson 
OCS Training Manager 
(517) 241-9197 
Thompsonk19@michigan.gov 
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CC: 
 

None 
 
ATTACHMENT(S): 
 

None 
 

EPF/KT 
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	REVIEW PARTICIPANTS:
	Enforcement Work Improvement Team (WIT)
	MiChildSupport Workgroup
	Program Leadership Group
	A. Manual Section Updates
	1. Section 7.01
	a. How IV-D cases involving residents of other states and countries are governed by UIFSA 2008 and federal regulations;
	b. The difference between a “one-state” case and a “two-state” case;
	c. The jurisdictional requirements for establishment, enforcement, and modification of a support order, and which tribunal’s laws and procedures apply in intergovernmental cases;
	d. How IV-D agencies communicate through the Child Support Enforcement Network (CSENet) and the use of intergovernmental forms; and
	e. The use of Federal Information Processing Standards (FIPS) locator codes in intergovernmental cases. This information was moved from Section 7.15 to Section 7.01.

	2. Section 7.05
	a. Specifics on when IV-D workers should pursue a one-state remedy using long-arm jurisdiction or initiate a two-state remedy;
	b. Case establishment, enforcement, and modification of intergovernmental IV-D cases when Michigan is the initiating state, and which intergovernmental forms to use for each remedy;
	c. Michigan’s obligations as an initiating state, as set by federal regulations and UIFSA 2008; and
	d. The types of requests for assistance that IV-D workers can make to a responding tribunal.

	3. Section 7.10
	a. The role of the Interstate Central Registry (ICR) in responding IV-D cases;
	b. The role of the responding state in requests for case establishment, enforcement, and modification in intergovernmental cases;
	c. The steps that IV-D workers must take when Michigan is the responding state; and
	d. Michigan’s obligations as a responding state, as set by federal regulations and UIFSA 2008.

	4. Section 7.15
	a. How to classify countries outside of the United States according UIFSA 2008 so IV-D workers follow proper procedures in international IV-D cases;13F
	b. How IV-D workers will proceed in case establishment, enforcement, and modification of child support orders in international IV-D cases;
	c. The rules and procedures when processing a IV-D case under The Hague Child Support Convention; and
	d. Policy and procedures that are unique to international IV-D cases.
	Also, information regarding FIPS locator codes that was previously in Section 7.15 has been moved to the new Section 7.01.


	B. Updated Intergovernmental Forms
	1. Federally Approved Intergovernmental Forms
	a. Child Support Enforcement Transmittal #1 – Initial Request (FSA-200-1 and INTTRANS1) – An initiating transmittal required to refer IV-D intergovernmental cases to a responding state’s ICR;
	b. Child Support Enforcement Transmittal #1 – Initial Request Acknowledgment (INTACK1) – Provides a standard format for a responding child support agency to acknowledge receipt of a Transmittal #1 request and to notify the initiating agency of any add...
	c. Child Support Enforcement Transmittal #2 – Subsequent Actions (FSA-200-2 and INTTRANS2) – Used by the initiating or responding jurisdiction to request/provide additional information in previously referred cases;
	d. Child Support Enforcement Transmittal #3 – Request for Assistance/Discovery (FSA-200-3 and INTTRANS3) – Used when the requesting jurisdiction is working its case locally and needs limited assistance from another jurisdiction;
	e. Child Support Agency Confidential Information Form (SINTCONFINFO) – Safeguards the privacy of individuals by providing a means to record their personal identifying information (PII) on a separate document that is not to be filed with a tribunal or ...
	f. Personal Information Form for UIFSA § 311 (SINTPERSINFO) – Records, in a separate document, the PII required by UIFSA 2008, eliminating repetition of the required PII in the Uniform Support Petition, Declaration in Support of Establishing Parentage...
	g. Declaration in Support of Establishing Parentage (FSA-204 and PATERNITYAFF) – Supplements the Uniform Support Petition when parentage is at issue in an intergovernmental case;
	h. General Testimony (FSA-202 and GENTEST/GENTESTVER) – Provides a framework for stating detailed information and evidence to support the action requested in the petition;
	i. Uniform Support Petition (FSA-201 and INTSUPPET) – Legal pleading needed for the responding state to initiate action;
	j. Child Support Locate Request (FSA-206 and INTLOCDS) – Used by a IV-D agency for requesting locate information from another state if a CSENet agreement16F  is not in place;
	k. Letter of Transmittal Requesting Registration (FSA-207 and INTREGSTMT) – Completed by the initiating jurisdiction to request registration of an existing order for enforcement and/or modification;
	l. Notice of Determination of Controlling Order (FSA-208 and INTNDCO) – Provides a standard format for alerting entities in other jurisdictions about a controlling order determination; and
	m. Child Support Agency Request for Change of Support Payment Location Pursuant to UIFSA § 31917F  – Used by a child support agency, under specific limited circumstances allowed under UIFSA § 319(b), to change the payment location of a support order i...

	2. Revisions to Intergovernmental Forms
	a. Form Titles
	1) The Affidavit in Support of Establishing Paternity is now the Declaration in Support of Establishing Parentage;
	2) The Registration Statement is now the Letter of Transmittal Requesting Registration; and
	3) The Locate Data Sheet is now the Child Support Locate Request.

	b. Personal Information Coversheets
	1) Functions of the Coversheets
	a) Child Support Agency Confidential Information Form
	b) Personal Information Form for UIFSA § 311

	2) Inclusion of the Coversheets
	a) When a IV-D worker generates the Transmittal #1 – Initial Request, MiCSES will automatically generate the Child Support Agency Confidential Information Form; and
	b) When a IV-D worker generates the General Testimony, MiCSES will automatically generate the Personal Information Form for UIFSA § 311.


	c. Filing Restrictions
	1) The Child Support Agency Confidential Information Form has the disclaimer: “FOR IV-D AGENCY USE ONLY – DO NOT FILE WITH A TRIBUNAL OR PROVIDE TO THE OTHER PARTY.”
	2) The following forms have the disclaimer: “THIS FORM CONTAINS SENSITIVE INFORMATION – DO NOT FILE THIS FORM IN A PUBLIC ACCESS FILE”:
	a) Child Support Locate Request;
	b) Declaration in Support of Establishing Parentage;
	c) General Testimony;
	d) Letter of Transmittal Requesting Registration; and
	e) Personal Information Form for UIFSA § 311.


	d. Removal of the Acknowledgment Portion of the Transmittal #2 – Subsequent Actions
	e. “Note” Section on Intergovernmental Forms
	f. Parentage and Gender
	g. Declaration
	h. Encryption Requirements
	i. Child Support Agency Request for Change of Support Payment Location Pursuant to UIFSA § 319
	After discussion with IV-D directors from other states, OCS has decided to follow the overwhelming national trend to not send 319(b) requests to other states.22F  The new Child Support Agency Request for Change of Support Payment Location Pursuant to ...


	C. Hague Forms
	D. Intergovernmental Resources
	REVIEW PARTICIPANTS:
	Intergovernmental Work Improvement Team
	Program Leadership Group
	INTTRANS1: Child Support Enforcement Transmittal #1 – Initial Request (FSA-200-1)
	INTACK1: Child Support Enforcement Transmittal #1 – Initial Request Acknowledgment
	INTTRANS2: Child Support Enforcement Transmittal #2 – Subsequent Actions (FSA-200-2)
	INTTRANS3: Child Support Enforcement Transmittal #3 – Request for Assistance/Discovery (FSA-200-3)
	SINTCONFINFO: Child Support Agency Confidential Information Form
	SINTPERSINFO: Personal Information Form for UIFSA § 311
	PATERNITYAFF:  Declaration in Support of Establishing Parentage (FSA-204)
	INTSUPPET:  Uniform Support Petition (FSA-201)
	INTLOCDS:  Child Support Locate Request (FSA-206)
	INTREGSTMT:  Letter of Transmittal Requesting Registration (FSA-207)
	INTNDCO:   Notice of Determination of Controlling Order (FSA-208)
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	A. Background
	B. FTI Addresses in MiCSES and Other Child Support Information Systems
	1. MiCSES
	2. Business Objects
	3. Federal Collections and Enforcement Application in the OCSE Child Support Portal6F

	C. Commingling of FTI With Non-FTI
	1. Commingling Overview
	Commingling of FTI occurs when FTI and non-FTI data are stored together, regardless of format.8F  Commingling “creates the need for additional controls, since the introduction of FTI requires the entire letter, data table, removable media, etc. to be ...
	The IRS strongly recommends that agencies avoid commingling FTI with other information to prevent inadvertent disclosures and the need for additional safeguards. As a result, IV-D staff must keep FTI separate from other information when possible.
	2. Commingling and Case Files
	IV-D staff must avoid keeping FTI as part of physical or electronic case files.11F  If physical separation is impractical, IV-D staff must clearly label the file to show that it contains FTI. IV-D staff must then protect the entire file as FTI. IV-D s...
	Note: IV-D staff must not include FTI in files that are open to public inspection.

	D. Independent Verification of FTI Addresses
	1. Independent Verification Using Non-FTI Locate Sources
	IV-D staff may independently verify an FTI address using any non-FTI locate source.
	2. Independent Verification Using Postal Verification
	a. Correct Method
	b. Incorrect Methods


	E. Safeguarding of FTI Addresses
	REVIEW PARTICIPANTS:
	Establishment Work Improvement Team (WIT)
	Financial WIT
	Program Leadership Group
	REVIEW PARTICIPANTS:
	Program Leadership Group
	Background
	SOP Progress Report Results
	FY 2015
	FY 2016

	FY 2016 SOP Progress Report
	The following types of cases are manually removed from the universe before the SOP Progress Report is compiled:
	Cases within the SOP Progress Report are divided into two categories:

	Alternative Methods for Measuring SOP
	SASS Audit – Establishment Criterion
	EST Management Summary (ES-001) Business Objects Report
	Contract Performance Standards (CPS) From the OCS CRP Contract

	Accessing the FY 2016 SOP Progress Report
	Understanding the Report and Recommended Actions
	Understanding the Report
	Report Tabs
	Report Columns

	Recommended Actions

	Additional Information
	REVIEW PARTICIPANTS:
	Performance Management Workgroup
	Program Leadership Group
	A. Section 6.18, “Credit Reporting”
	B. Centralized e-OSCAR Dispute Processing
	1. Pilot Project
	2. Benefits of Centralized Processing
	3. Implementation of Centralized Processing

	C. FEN081 Revisions
	1. Form Description
	a. The first page informs the NCP that OCS is required to report his/her child support debt to the CRAs because the support debt meets the legislative threshold for reporting. It also explains how the NCP can avoid being reported.
	b. The second page is a Request for Administrative Review that the NCP can complete to make an objection51F  based on a mistake of fact regarding the amount of the debt or the NCP’s identity.

	2. Form Revisions
	a. Mailer page: A correction to accurately display the plaintiff and defendant names.
	b. First page:
	1) First paragraph: Revisions to simplify the explanation of why the NCP is receiving the form. In addition, “Office of the Friend the Court” was changed to “Office of Child Support.” This change reflects amendments to MCL 552.512 that transfer certai...
	2) Second paragraph: Revisions to explain more clearly how the NCP can avoid being reported to the CRAs. This paragraph also more clearly explains that the NCP may request a review and that it must be based on a mistake of fact about the NCP’s identit...
	3) Third paragraph: Revisions to clearly instruct the NCP on completing the review request and provide the NCP the deadline for submitting it.

	c. Second page: Spaces were added for the NCP to provide a telephone number, signature, and date.


	D. New ACDV Response Codes
	E. Credit Reporting Submission Criteria
	REVIEW PARTICIPANTS:
	Program Leadership Group
	Enforcement Work Improvement Team (WIT)
	OCS Central Operations
	Background
	Changes With the MiCSES 9.4 Release
	FED Update Needed on Some Existing Cases
	REVIEW PARTICIPANTS:
	Program Leadership Group
	Establishment Work Improvement Team
	REVIEW PARTICIPANTS:
	Enforcement Work Improvement Team (WIT)
	MiChildSupport Workgroup
	Program Leadership Group
	Revisions to the FEN302
	Revisions to the FEN303
	REVIEW PARTICIPANTS:
	Program Leadership Group
	A. Marketing Campaign: Early Paternity Education
	B. Marketing Materials and Strategy
	1. New Early Paternity Education Materials
	a. Description
	1) A poster (MDHHS-Pub-1183), which includes the text: “Give Your Child the DADvantage. Establish paternity when your baby is born.”
	2) A clear plastic tabletop stand that:
	a) Displays the insert (MDHHS-Pub-1184); and
	b) Has a brochure pocket for holding a supply of the takeaway cards (MDHHS-Pub-1185).


	b. Distribution of Marketing Materials

	2. Media Plan for the Marketing Campaign
	a. The Doctor’s Office Network;
	b. Google Adwords, pay-per-click ads that run across the Google search engine and use paternity-related keywords to find relevant users;
	c. Online digital display ads that use keywords to target users searching for information on paternity establishment and parental rights; and
	d. A series of e-communications through the GovDelivery system. OCS will send custom emails regarding paternity establishment to the following audiences:
	1) Child Support: General Updates (approximately 3,000 subscribers) – One communication in April;
	2) Child Support: Parent Newsletter (approximately 60,000 subscribers) – Two communications: one in May and one in June; and
	3) Birthing Hospitals (approximately 100 subscribers) – One communication in April.



	C. Outreach to IV-D Staff
	D. The DHS-Pub-780, DHS-Pub-806 and DHS-Pub-865: Revisions and Distribution
	1. Revisions
	2. Distribution
	a. 83 birthing hospitals; and
	b. 83 IV-D offices (PA and combined offices).


	E. Ordering Supplies of Materials and Accessing Materials Online
	1. The title of the DHS-Pub 806 has been changed to: Fatherhood: Give Your Child the DADvantage.
	2. The title of the DHS-Pub-865 has been changed to DNA – Paternity Testing.
	3. The following new publications have been added to the publication list:
	a. Give Your Child the DADvantage – Poster;
	b. Give Your Child the DADvantage – Tabletop Display Stand Insert; and
	c. Give Your Child the DADvantage – Takeaway Card.

	4. The clear plastic tabletop stand that displays the insert and holds a supply of the takeaway cards has been added to the form. The stand is listed separately from the insert and takeaway card on the order form, and may be ordered separately.
	5. The following publication has been removed from the publication list because it is no longer available: The Power of Two: Voluntarily Acknowledging Paternity DVD (both the English and Spanish versions).71F

	REVIEW PARTICIPANTS:
	Program Leadership Group
	REVIEW PARTICIPANTS:
	Program Leadership Group
	Financial Work Improvement Team (WIT)
	A. Form Description
	1. The first page informs the NCP that OCS is required to report his/her child support debt to the CRAs because the support debt meets the legislative threshold for reporting. It also explains how the NCP can avoid being reported.
	2. The second page is a Request for Administrative Review that the NCP can complete to make an objection76F  based on a mistake of fact regarding the amount of the debt or the NCP’s identity.

	B. Form Revisions
	1. First page
	a. Second paragraph:
	1) After “pay your support debt,” the text “and any additional support that becomes due” has been added. This text was inadvertently omitted in the last revision.
	2) In the text “ask the Friend of the Court office for a review of your support order based on a mistake of fact,” the words “of your support order” have been removed. This will prevent readers from confusing the review mentioned on the FEN081 with a ...
	3) Second bullet: This text has been expanded to explain the mistake in the monthly support amount. It now reads: “There is a mistake in the current monthly support amount because it does not match the monthly support amount in the most recent order.”

	b. Third paragraph: “review your account” was changed to “complete a review” for clarity.

	2. Second page
	a. First sentence: Previously, the form stated “I object to credit reporting because.” This sentence has been expanded to better describe the purpose for submitting the form.
	b. Second option: This option previously contained the phrase “that credited money paid directly to the person owed support.” This language has been simplified to make it easier for readers to understand.


	REVIEW PARTICIPANTS:
	Program Leadership Group
	A. Independent Security Audit Requirement in the CRP Agreement
	B. Analysis of the Independent Security Audit Requirement Between the Different IT Support Models
	1. State-Managed Offices
	2. County-Managed Offices

	C. Compliance With the Independent Security Audit Requirement
	1. State-Managed Offices
	2. County-Managed Offices
	a. Identify if they have confidential IV-D data80F  that is contained in a county system or file share and determine if any of the data is federal tax information (FTI) (e.g., MiCSES81F  tax-offset information, MiCSES IRS addresses).82F
	b. Contact their county administrator and/or county IT department; refer them to IRS Publication 1075 Section 9 and the IRS Office of Safeguards website (https://www.irs.gov/uac/safeguards-program); and provide them with the CRP agreement language, co...
	c. Inform the county administrator and/or county IT department that the IT infrastructure and PCs/laptops/devices that access the state systems must be assessed against IRS Publication 1075 Section 9 as outlined in Exhibit 2017-011E1.
	d. Inform the county administrator and/or county IT department that if there is FTI stored on a county system or file share that contains IV-D data, that system must also be assessed against IRS Publication 1075 Section 9 as outlined in Exhibit 2017-0...
	e. Ask their county administrator and/or county IT department to provide written feedback to identify any independent security reviews/audits currently or recently performed that:
	1) Cover the IT infrastructure, PCs/laptops/devices, and/or any county system or file share that contains IV-D data used by the FOC or PA offices; and
	2) Meet the definition of an acceptable auditor in Section D of this memorandum.
	Separate feedback should be provided for the IT infrastructure, PCs/laptops/devices, and any county systems or file shares that contain IV-D data.

	f. If the county administrator and/or county IT department indicates that no reviews/audits that meet the requirements outlined above were recently or are currently performed, county-managed offices should ask their county administrator and/or county ...
	1) Provide a written estimate as to when an Independent Security Audit covering the IT infrastructure, PCs/laptops/devices, and any county systems or file shares containing IV-D data could be completed; and
	2) If the audit cannot be completed by September 30, 2019, schedule a self-assessment using the applicable Safeguards Computer Security Evaluation Matrixes (SCSEMs) as outlined in Exhibits 2017-011E1 and 2017-011E2, and complete the self-assessment by...

	g. Report through the Tax Confidentiality Questionnaire in EGrAMS whether steps (a) through (d) above have been completed, and provide the information obtained from steps (e) and (f). This report must be submitted to OCS by January 31, 2018.


	D. Additional Information
	REVIEW PARTICIPANTS:
	Program Leadership Group
	A. Analysis and Direction
	1. The SCOTUS Decision
	2. Michigan Statutes
	3. Court Decisions
	4. Fairness
	5. Legislation

	B. Vital Records’ Actions Related to Same-Sex Marriage
	C. IV-D Referrals and Applications From Same-Sex Spouses or Couples
	1. Same-Sex Spouse or Couple With Parentage Established
	a. Same-sex spouses or couples will have their child(ren)’s parentage established for purposes of receiving IV-D services if:
	1) IV-D staff confirm that the child(ren) was conceived or born to a mother during her same-sex marriage to another woman; or
	2) The applicant provides one of the following types of documentation:
	a) A domestic relations order that names the non-biological spouse as a parent (e.g., Judgment of Divorce);
	b) An adoption order that identifies the named same-sex spouse or partner as a parent; or
	c) An affidavit establishing the person or couple as the legal parents of a child from a state other than Michigan.


	b. If one of the criteria in Section C(1)(a) above is met, then the person/couple has been identified as the legal parent(s), and IV-D staff will:
	1) Create a new IV-D case identifying one member as the custodial party (CP) and one member as the non-custodial parent (NCP);
	2) Record detailed notes in the Michigan Child Support Enforcement System (MiCSES) indicating the legal parentage; and
	3) Follow the current process and workflow to establish and/or enforce a child support order.


	2. Same-Sex Spouse or Couple Without Parentage Established
	3. Contested or Disputed Parentage
	4. Use of Assisted Reproductive Technology (ART)

	D. Support Order Establishment Assistance
	E. Using Michigan’s Affidavit of Parentage (AOP) to Establish Parentage
	F. Married Male Same-Sex Couples
	Background
	Automated MiCSES-Bridges Data Synchronization and Medicaid Negative Offset Process
	SyncAssist Batch Process
	With the MiCSES 9.5 Release, MiCSES will sync Bridges assistance history with a IV-D member’s entire assistance history on the Member Assistance History (MAHI) screen.107F  This will allow case information to be updated with the most recent and accura...
	Medicaid Negative Offset
	Automated Medicaid Negative Offset Process
	If an overpayment still exists in the Medicaid arrears (MEDI) category after recoupment of current support and TAA, MiCSES will perform a Medicaid negative offset to recoup those additional funds.
	MiCSES will also automatically recoup overpaid funds when IV-D staff make a manual adjustment to a birth expense balance and a payment(s) was erroneously paid to Medicaid.
	The daily disbursement sent to TPL will be reduced by the amount of the recoupment.115F
	Receipting the Recovered Payment

	Medicaid Negative Offset New Receipt Source and Hold Code
	The Medicaid negative offset process will introduce a new receipt source (1 – Medicaid Recoupment) in MiCSES for posting Medicaid negative offset payments recouped from TPL.
	It will also introduce a new hold code, Medicaid Negative Offset (SMNO). When MiCSES creates a receipt source 1, it will immediately place receipts of this type on SMNO hold.116F
	Volume of Affected Cases and Customer Questions

	Implementation of the Medicaid Negative Offset Process
	Processing the Initial Receipts
	EndAssist Recoupment: Exception to Automated Negative Offset

	Initiating a Medicaid Negative Offset: Ongoing Process
	Medicaid Negative Offset Due to a Late Decertification
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