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How to Ask Questions

* Clickon theE icon found at the bottom

part of your screen

HOUSEkeeping A box will open where you can type in

guestions, comments, indicate sound
problems, etc.

e Use this throughout the webinar to ask
questions

Slides & Recording

e This webinar is being recorded. A link as well
as slides will be emailed out through our
listserv as well as posted on our website at:
www.michigan.gov/COVIDvaccine - Provider
Guidance and Education



http://www.michigan.gov/COVIDvaccine

COVID-19 Vaccine
and the Primary

Care Provider:
A Background




Vaccination
Providers

4

v’ Any Facility
v’ Organization

v' Healthcare Provider

v Must be enrolled in the

COVID-19 Vaccination
Program



Phased Approach
to COVID-19
Vaccination

Flexible to accommodate
any scenario

Supply will be limited

Allocation must focus on
certain providers

As supply increases,
vaccination efforts will
increase—thus
vaccination providers
will need to expand

The COVID-19 Vaccination Program will require a phased approach

asel
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Potentially Limited Doses
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Available
Shift to Routine Strategy
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Key
factors
* Supply may be constrained
Likely 7 « Tightlyfocus vaccine administration
admin » Administer vaccne in closed settings best suited
forreachi nitial critical Ixions (workplaces, other
strategies Aoz e el
| vaccinationsites) spedfic to Phase 1-A populations
Phase 1
Bhase 1-At
. Paid and unpaid persons serving in healthcare settings who
have the potential for direct or indirect exposure 10 patients
or infectious materials and are unable to work from home.
Phase 1.8:
. Dther essential workers
People at higher risk of severe COVID-19 liness. including
people 65 years of age and older
9/4/20 -

* Likely sufficient supply to meet demand
* Expand beyond initial populations
* Use a broad provider network and settings: including

© Healthcare settings (doctors’ offices, clinics)

o Commercial sector settings (retail pharmacies)

© Public health venues (public health clinics, mobile
clinics, FQHCs, community settings)

Populations of Focus*
Phase 2

Remainder of Phase 1 populations
Critical populations**

General population

« Likely sufficient supply
= Open access to vaccination
« Administer through additionalprivate partner

sites

* Maintain public heaith sites where required

Phase 3

Remainder of Phase 1 populations

Critical populations**

General population

*Planning should consider that there may be initial age restrictions for vaccine products.

Source: https://www.cdc.gov/vaccines/imz-managers/downloads/COVID-19-

Vaccination-Program-Interim Playbook.pdf (page 12)



https://www.cdc.gov/vaccines/imz-managers/downloads/COVID-19-Vaccination-Program-Interim_Playbook.pdf

Primary
Care
Providers




Why Primary Care Providers Have Not Been Integrated
in Wide Distribution Yet?

* |nitial plans were clear that certain groups were to be
vaccinated first

* Vaccine is LIMITED
 Targeted populations in targeted sites
* First vaccines had difficult storage requirements

* Goal was to always include primary care providers in
phase 2




Preparing Your
Office for COVID

Vaccine

Now that we know the background to the primary care providers role in COVID-19
Vaccination, we can talk about how we need to get ready for vaccine in the office
setting



COVID-19 VACCINATION CLINIC

COVID-19
Va CC i n at i O n C I i n i C This guidance document is to help ensure that any mass vaccination clinic or provider office is

P t : prepared for COVID-19 vaccination. Use this checklist as a comprehensive overview to support
re p a ra I O n planning efforts and compliance with requirements expected of COVID-19 Vaccine Providers.
Completion of these items are REQUIRED prior to performing COVID-19 vaccination.

[}
C h e C kI I St a n d Instructions: This is intended to be used as an electronic checklist, allowing direct links to resources.

These resources can also be found via www.michigan.gov/COVIDvaccine, then selecting “Provider

Re S O u rce TO O | kit Guidance and Education” (bottom left). Bookmark this website for support and frequent updates.
MCIR SITE REGISTRATION, USER ACCESS, MCIR DATA ENTRY PREPARATION
+

Providers must be registered in MCIR before applying to be a COVID Provider. For more information on |

PREPARATION CHECKLIST & RESOURCE TOOLKIT

I nte n d ed tO p S pa re fO r COVl D' |:| how to apply: Coronavirus - For Health Professionals (michigan.gov)
. . . * A “3Steps” document is available which includes COVID Enrollment Email address for questions.
19 Va CCI n at I O n a rrlva I Ensure MCIR user access for individuals at your facility who may administer vaccine or look up records.
|:| e Performed by the MCIR Site Administrator at your facility. To request user access, associate users,

etc. view tip sheets, videos, and the Site Administrator Manual available here. If you do not know
who your Site Administrator is, contact your MCIR Regional staff.

com p re h ensive overview I:I Establish a process for reporting doses to MCIR within 24 hours if possible. (Ex., HL7 VXU from EHR,

Upload to MCIR, Direct Data Entry into MCIR). Document all doses within 72 hours of administration.

Use checklist as a

Completion of these items are [] | Workwith Regional MCIR staff for assistance and training on MCIR
REQU I RE D prlor to pe rfo rm i ng I:l Bookmark the MCIR COVID-19 Provider webpage (dose documentation, inventory tip sheets, etc.).
COVID-19 vaccination COVID-19 VACCINE ENROLLMENT
I nte n d Ed tO be u Sed as an |:| Review requirements outlined in the COVID-19 Vaccine Provider Agreement.
e | ect ron |C C h ecC kI |St Enroll as a provider by submitting a COVID-19 Provider Enrollment Agreement.
e Required for all providers/hospitals/health systems who want to provide COVID-19 vaccine
I_l (whether direct shipment or via redistribution).

www.michigan.gov/COVIDvaccine > Provider Guidance and Education



http://www.michigan.gov/COVIDvaccine

Sections of
the
Preparation
Checklist

MCIR Site Registration, User Access, MCIR Data Entry
Preparation

COVID-19 Vaccine Enrollment

Redistribution Agreement, If Applicable
Vaccine Finder Onboarding

Review E-Order Contacts, Shipping Information, Etc.
Planning for Vaccination Clinics For COVID-19
Mass Vaccination Planning, If Applicable
Billing and Vaccine Code Sets

Storage and Handling

Vaccine Preparation and Administration
Patient Education, Adverse Event Reporting
Vaccine Shipments and Ordering

MCIR Inventory and Dose Documentation



MCIR SITE REGISTRATION, USER ACCESS, MCIR DATA ENTRY PREPARATION

Providers must be registered in MCIR before applying to be a COVID Provider. For more information on
how to apply: Coronavirus - For Health Professionals {michigan.gov)
* A "3 5teps” document is available which includes COVID Enrollment Email address for questions.

Ensure MCIR user access for individuals at your facility who may administer vaccine or look up records.
» Performed by the MCIR Site Administrator at your facility. To request user access, associate users,
etc. view tip sheets, videos, and the Site Administrator Manual available here. If you do not know
who your Site Administrator is, contact your MCIR Regional staff.

Establish a process for reporting doses to MCIR within 24 hours if possible. (Ex., HL7 VXU from EHR,
Upload to MCIR, Direct Data Entry into MCIR). Document all doses within 72 hours of administration.

Work with Regional MCIR staff for assistance and training on MCIR.

Bookmark the MCIR COVID-15 Provider webpage (dose documentation, inventory tip sheets, etc.).

Michigan Care Improvement Registry (MCIR) Site

Registration, User Access, MCIR Data Entry Preparation




Are You Enrolled?

* |f you are not already
registered in the MCIR you
will need to in order to
enroll as a COVID-19

M&DHHS

Mlchlgan Department ¢ Health & Human Services

. Welcome!
p rovi d er Please help us guide you to the correct information.
* WWW.MCII.Org ® °
& SHEES
* You must become an Are you? Are you?

An individual looking for A medical provider such as a
- COVID-19 Vaccine Information physician, hospital, or other

e n ro I I ed COVI D 19 for yourself or someone else? health care professional

looking to administer the COVID-

vaccination provider

* https://www.micovidvac

cineproviders.org/



http://www.mcir.org/
https://www.micovidvaccineproviders.org/

“kl’lhll‘l.gcl‘-p' FAQ  ALTERMATE LANGUAGES HOME MDHHS © SEARCH

L]
CD ronaVI rus MI SAFE START » CONTAIN COVID » RESOURCES » PRESS RELEASES DOMNATE VIDEO UPDATES

COROMAVIRUS / RESOURCES / FOR HEALTH PROFESSIONALS

COVID-19 VACCINE

The information and links below are intended for Medical Providers who wish to enroll with the State of Michigan Systems to participate in the CDC
COMID 19 Vaccination Program.

For information abaut the COVID 19 vaccine visit: www.michigan.gow/ COVIDVaccine

Three Steps to participate in COVID-19 Vaccination Program I

CDC COVID-19 Vaccination Program FAQ

SAMPLE_Section A Provider Agreement CDC COVID-19

CDC COVID-12 Provider Requirement and Legal Agreement
CDC Supplemental Redistribution form

COVID-19 Vaccine Provider Guidance & Education

VIDEO TUTORIALS

Tutorial 1: CDC COVID 19 Provider Agreement Section A

Tutorial 2: CMO and CEO Signatures

www.Michigan.gov/COVIDvaccine > Resources > For Health Professionals



http://www.michigan.gov/COVIDvaccine

M&DHHS

3 Steps for Health Care Professionals to participate in the
CDC COVID-19 Vaccination Program

3 Steps for
H e a It h Ca re 1. Are you enrolled in Michigan Care Improvement Registry
Professionals s

If no = Start at A

A: Al vaccine providers must be enrolled in MCIR. To
. enroll complete the MCIR Provider Site Usage Agresment
Are yOU enrOIIed IN Elllable Form and emall or fax the form to your MCIR
M CI R? Reglonal Office. Once approved, access MCIR through
* MILOGIM. Access the MILOGIN tip sheet if neaeded.

H: Do you know your MCIR Site ID numibear?
If yes » Skip to Step 3
If no « Go To B

Start the CDC COVID-19 Look up your MCIR Site 1D
Vaccination Program

P rovi d er Ag reeme nt 2. Elarl::et:‘i:tli}ﬂ COVID-19 Vaccination Program Provider

The individual completing the Program Provider Agresameant

will be recelving all emall regarding vaccines from the CDC
and VaccineFinder. When submitted, a confirmation emall

will be sent, and the CMO and CED will receive a link to sign

Log into MCIR (through the agreement.
MILogin) to complete

. 3. Log inte MCIR (through MILOGIN) to complete CDC COVID-
CDC COVID-19 Vaccine 19 Vaccine Site Provider Realstration. The
E z orporate/Organization CMO License number will be n ed to
S |te P rOV| d e I complete registration

Registration

If you hawve Ay questions, please ermail:
MIDHHS -COVIDVaotine Providersimichigan. gav




Important Reminders for
MCiR MCIR Site Registration

Home  Providers [P ERTTN ¥ o] School & Chilicare Public Promote Interoperability HL7 EXT Registation Contact Highli
Browse:Home / COVID-19 Providers
& MiLogi . . . .
_— COVID-19 Immunizing Providers e Establish MCIR Site Administrator

Site Administrator Training All users must be added by a MCIR site administrator and have a MiLogin ID to gain direct access to the MCIR system. For
MiLogin and MGIR Registrafion resources visit
our Registration page.

e Ensure MCIR user access for individuals at your facility

=
ider Guidance and Educational Resources

_ MDHHS COVID-13 Vaccine Provid " [ . °
o S s who may administer vaccine or look up records

COVID-19 Brovider Enroliment e To request user access, associate users, view tip sheets,
videos, etc.: https://www.mcir.org/resource/provider-site-

i COVID-19 Provider Enrollment Checklist

S r—— Review MDHHS GDC COVID-19 Provider Requirements a d m i n i St rato r_t ra i n i n g_ 2/

Step 2:

m COVID-19 Provider ination Program Provider Agreement R ion Form . . . .
e e Establish process for reporting doses to MCIR within

Categories Resources:

- e e—— 24 hours if possible; document all doses within 72
hours of administration

COVID-19 Vaccine Provider SAMPLE Seclion B Site Provider Registration CDC COVID-1%

Bookmark this VICIR COVID-19 Provider Webpage

e \Work with Regional MICIR staff for assistance and
training on MCIR



https://www.mcir.org/resource/provider-site-administrator-training-2/
https://www.mcir.org/providers/contact-regions/
https://www.mcir.org/covid-19-providers-2/

COVID-19 VACCINE ENROLLMENT

Review requirements outlined in the COVID-15 Vaccine Provider Agreement.

Enroll as a provider by submitting a COVID-15 Provider Enrollment Agreement.

* Required for all providers/hospitals/health systems who want to provide COVID-19 vaccine
(whether direct shipment or via redistribution).
* Please be patient as MDHHS processes your enrollment and may reguire follow up if needed.

* Your site will receive a "Congratuiations” emiail upon completed processing.
& (Questions about enrollment can be agaressed to: MDHHS-COVIDVaccineProvidersi@michigan.gov.

Bookmark the MDHHS COVID-19 Vaccine Provider Guidance website.

COVID-19 Enrollment

(Redistribution Agreement)




COVID-19 Enrollment Key Points

* Enroll by submitting a COVID-19 Provider Enrollment Agreement

* Required for all providers/hospitals/health systems who want to provide
COVID-19 vaccine

* Please be patient as MDHHS processes your enrollment
* Follow up may be needed

* Your site will receive an email upon completed processing

Questions about enrollment can be addressed to:
MDHHS-COVIDVaccineProviders@michigan.gov



mailto:MDHHS-COVIDVaccineProviders@michigan.gov

Redistribution

* If an enrolled provider wishes
to transfer or receive doses
from another site then they
MUST comply with the CDC
COVID-19 Vaccine
Redistribution Agreement

Redistribution

when doses are Moving Distributing
transferred or moved doses between doses to another
from one facility storage storage locations facility or heaith
unit location to another, with different system with a
MCIR 1Ds, even different MCIR ID
Doses may only be within the same to store and
transferred to facilities: facility or heaith administer,
¢ Enrolled in the system,
and REDISTRIBUTION
* Have a MCIR site ID. FORM REQUIRED
Michigan.gov/COVIDvaccine

COVID-19

VACCINE 0 £
REDISTRIBUTION '+ %
Facilities must submit a '

Administering
doses at an
on-site or off-site
location, but not
storing doses.

NO FORM
REQUIRED

www.Michigan.gov/COVIDvaccine > Provider Guidance and Education > Enrollment & Redistribution



http://www.michigan.gov/COVIDvaccine

VACCINE FINDER ONBOARDING

After being approved as a COVID-19 Vaccine Provider, providers will be notified via email to
onboard/enroll in VaccineFinder and must complete registration.

* For "Quick5tart to Onboarding” guidance on inventory reporting and VaccineFinder contact
information, see our VaccineFinder resource page.

Once you receive vaccine, providers must report daily on-hand inventory to VaccineFinder {per CDC).

Optional: When supply increases, COVID-15 Vaccine Providers will have the ability to make their location
publicly visible on VaccineFinder. This makes it easier for the public to locate vaccine and review how to
make an appointment. NOTE: The default for all locations is “do not display to the public.”

Vaccine Finder Onboarding




e After approved as a COVID-19
Vaccine Provider, an email to
onboard/enroll
in VaccineFinder will be sent

* Once the provider receives COVID-
19 vaccine, MUST report daily
vaccine inventory as required
by CDC

* Tools to review:
* Quick Start Guide to Onboarding

* Quick Start Guide: Inventory
Reporting

VaccineFinder

After being approved as a COVID-18 Waccine Provider, providers will be netified vis email to onboard/=nroll
in VaccineFinder. Once you recewve COVID-18 vaccing, providers must report daily vaccine inventory as required
by COC.

Onboarding/Enrolling in VaccineFinder

» QuickStart Guide to Onboarding I
R = Le o R B ey et ) T .
& Providers will receive an email from YaccineFinden@auth castlighthealth.com with instructions for enrcliing
n WaccineFinder. This email is sent to the COVID-19 "organizational contact™ as Bsted in Section A of the

Srovider Agregment.
= This i5 3 unigue link that will expire after 7 days

Reporting Inventory to VaccineFinder

« Cuick Start Guide: Inventory Reporting — File Upload
=« Quick Start Guide: Inventory Reporting — Log Manually
accinerinder ocatng Hea

& Dirzct Enk to the sign-in and regorting area of WaccimeFinder. This is used for all \accineFinder functions
onc= onboarded.

Public Display of Vaccine Location

t is optional for vaccine providers to display their location to the public. When supply increases, COVID-18 Vaccine
Providers will hawe the ability to make their location pubbcly visible on VaccineFinder. This makes it easier for the public
to locate vaccine and review how to maks an appointment. MOTE: The default for all lecations is "de not display o the
pubdic.”
« Guick Start Guide: Public Dizplay Administration Fields via LOG MANUALLY
& Instructions for "Log Manually”™ process
= Quick 3tart Guide: Public Display Administration Fields via FILE UPLOAD

& Instructions for "File Upload” process

www.Michigan.gov/COVIDvaccine > Provider Guidance and Education > VaccineFinder



http://www.michigan.gov/COVIDvaccine

REVIEW E-ORDER CONTACTS, SHIPPING INFORMATION, ETC.

Add E-Order Contacts to your MCIR site:
« How to Add an E-order Contact (performed by your office’s MCIR Site Administrator)
o E-Order contacts can view order details and receive notices for orders and shipments.

IMPORTANT: Review shipping information located in the VFC “Shipping” tab of your MCIR Site for accuracy
and compliancy prior to any orders being placed for your site.
o The information in the VFC “Shipping” tab is captured at the time of ordering and submitted to
CDC as-is for all public vaccine orders: COVID-19 and VFC
¢ This review is particularly important for providers that were previously VFC providers but
unenrolled — the “Shipping” tab could have outdated information.
= Tip sheet: How to Review and Revise Vaccine Shipping Information: COVID-19 Providers

Please note: E-ordering is not in place as of 3/25/21. While COVID-19 vaccine supply remains limited,
orders are placed via allocation.

Review E-Order Contacts, Shipping

Information

Please note: E-ordering is not in place as of 3/25/21




E-Order Contacts

 The office MCIR Site Administrator will add an E-order contact

 E-Order contacts can view order details and receive notices for orders and

shipments
* Tip sheet available to add users

* The manufacturer or distributor will send email notices to the primary contact

at the facility level, which includes a Tracking ID
* By adding “E-Order Contacts” to your MCIR site and marking them for notifications,
multiple users can receive MCIR-generated vaccine order notices and shipping notices via
email
e This shipping notice also includes a Tracking ID

Add E-Order Contacts to your MCIR site:
How to Add an E-order Contact (performed by your office’s MCIR Site Administrator)

E-Order contacts can view order details and receive notices for orders and shipments.




HOW TO REVIEW AND REVISE SHIPPING INFORMATION

IMPORTANT: All COVID-19 Vaccine Providers must review shipping information which is located in their
MCIR VFC “Shipping” tab. This must be reviewed prior to any orders being placed, and ensure updates
are made immediately if information changes. Reviewing this information is particularly important for
COVID-19 Providers that were previously VFC Providers but unenrolled — the “Shipping” tab could have
outdated information. The information in the “Shipping"” tab is captured at the time of ordering and
submitted to CDC as-is. Shipping information applies to all public vaccine orders (VFC and COVID-19).

When reviewing shipping information, ensure the following:

e "Shipping Hours" reflect the days and hours you are available to receive vaccine delivery. Per
CDC: To support efficient distribution of vaccine, locations should offer full-day receiving hours
to the extent possible. When that is not possible, COVID-19 Vaccine Providers must be available
to receive shipments during a 4-hour window on a weekday other than Monday.

* “Shipping Address” reflect the address where vaccine will be shipped. Ensure this is accurate
and that it shows as “Valid.”

INSTRUCTIONS: Please follow the instructions below to review shipping hours and revise if needed.
1. To review/revise shipping hours, you must be associated as an E-Order Contact. if you are not an E-

Order Contact, start here before proceeding with next steps.

2. From your MCIR Home Screen, select “"Edit My Site”

3. Select the "VFC" tab.
| Detalls Site Mumber: 10000005225

i'u-o‘ Facility Type*

| County v Site Dvsabiled
}'ﬂ:": FGHC RHC  » Nelther Cart. Exporey’ =

- MCIR Option

| Climvical

‘ < Immanizaton Proveder < VIM < VFC Progmam < .
| Import/Export

| Tanster

i'obwu-

| Glaia Colt L SR Guoe Noart ——
Comact Informtion | M Usein | Sinw Contacts B vrc | mue Mo |
VFC Name* - %

YIC Pt WIC Staluw' v Last Sie Viwt )

ST YN N SN TR -
4. Click on the “Shipping” tab /

5. Verify all shipping information for compliancy and accuracy. Follow these steps for review/revision:

Shipping Information

IMPORTANT: Review shipping information
located in the VFC “Shipping” tab of your
MCIR Site for accuracy and compliancy prior
to any orders being placed for your site

Information in the VFC “Shipping” tab is
captured at the time of ordering and
submitted to CDC as-is

This review is important because it could have
outdated information

Tip sheet: How to Review and Revise Vaccine
Shipping Information: COVID-19 Providers



https://www.michigan.gov/documents/mdhhs/How_to_Review_and_Revise_Shipping_Information_-_COVID-19_Providers_720323_7.pdf

BILLING AND VACCINE CODE SETS

Administer vaccine regardless of an individual’s ability to pay and regardless of their coverage status, and
do not seek any reimbursement, including through balance billing, from a vaccine recipient.

COVID-19 vaccine administration fee guidance and code set list

Billing and Vaccine Code Sets




COVID-19 Vaccine
Billing and Vaccine
Codes

* COVID-19 providers
agree to administer
vaccine regardless of:
e Ability to pay
* Coverage status

 May not seek any
reimbursement

MDOHHE | ADULT & CHILDREN'S SERVICES

COVID-198 Vaccine Billing and Vaccine Codes

COVID-19 providers agree to administer vaccine regardless of an individual's ability to pay and
regardless of their coverage status, and may not 2eek any reimbursement, including through
balance billing, from a vaccine recipient.

Reimbursement Guidance

« Michigan Medicaid Bulletin re: Medicaid Reimbursement of COVID-19 Vaccine Services
¢ Rates also available in CHAMPS

¢ All reimbursemsent rates will be reviewed and updated 35 applicable and are pubkshed on the MDHHS
website at www.michigan.govimedicaidproviders == Billing & Reimbursement >> Provider Specific
nformation
« CMS Coverage Announcement
y Summary of Medicare, Medicaid, Private insurers, uninsured

« CMS Toolkits for Provider Support

« Uninsured/Underinsured Reimbursement via Provider Relief Fund

« American Phamacists Association "Reimbursement for Administration of COVID-19
Vaccines"

Code Sets

« MCIR COVID-19 Vaccine Code Set XLS Format - Updated Feb 2027
« CDC Vaccine Codes and Crosswalk - Updated Fab 2021

e CPTs, NDCs, CWXs (Codes will become effective only upon EUA issuance)

www.Michigan.gov/COVIDvaccine > Provider Guidance and Education > COVID-19

Vaccine Billing and Vaccine Codes


http://www.michigan.gov/COVIDvaccine

PLANNING FOR VACCINATION CLINICS FOR COVID-19

Review MDHHS Prioritization Guidance.

Evaluate staffing needs, particularly to support administration of 90% of 1** doses within 7 days of receipt.
e Staffing Calculator

Provide training resources for staff — see training modules, videos, and tip sheets in sections below to
create a training plan for staff.
e (CDC Training and Education page

¢ (CDC Training Programs and Reference Materials Resource List

Create patient registration process. Ensure 2" dose scheduling is incorporated with 1% dose scheduling.

Ensure physical distancing, PPE, infection control and patient flow is prioritized.

Plan supply needs
o (Clinic Supply Checklist
s Ancillary Supply Kit Components that arrive with direct-ship COVID-19 vaccine shipments.
Have printed materials ready for patients:
s EUAs, V-safe information sheets and extra COVID-19 Vaccination Record Cards if needed: These
can be found at the Patient Education, Communication and Adverse Event Reporting site.

O O o)) o (ot

e Prevaccination Screening Checklist

Ensure clinic operation plans are in place
s Physical distancing, PPE, infection control, and patient flow is prioritized.
s Pre-screening and post-vaccination observation areas identified

* During Clinic Activities
o Postclinic Activities

Planning for Vaccination Clinics




YOu GAI-LBTHE Satellite, Temporary, and Off-Site

SHO Vaccination Clinic Supply Checklist
)

Below are supplies that may be needed to conduct a satellite, temporary, or off-site vaccination clinic.
The list may not be comprehensive. Your state or local public health immunization program may alsa
havea checklist.

For large-scale clinics held at large facilities, such as stadiums and arenas, or over multiple days,
additional supplies will be needed. Contact your state or local public health preparedness program and
work with the clinic medical director for additional guidance and assistance.

Quantity of supplies needed will vary significantly between smaller, one-day clinics held in schools,
churches, or pharmacies and large-scale clinics held in arenas or held over multiple days.

Refrigerated vaccines

Select the vaccine(s) that will be offered at the clinic
DlDiphtheria, tetanus, and pertussis (DTaP)
CIDTaP-HepB-PV (Pediarix)

CIDTaP-IPV/Hib® (Pentacel)

CIDTaP-IPV (Kinrix, Quadracel)

OlMeasles, mumps, rubella® (MMR)
(OMeningacaccal ACWY™ (MenACWY)

O Meningacaccal B (MenB)
[OPneumacoccal conjugate (PCV13)

D Haemophilus influenzae type b* (Hib) [OPneumacoccal polysaccharide (PPSV23)
DHepatitis A (HepAl OlPolic, inactivated (IPY)

DHepatitis B (Hep8) ORotavirus® (RY)

CIHepA-HepB (Twinrix) [OTetanus-diphtheria, adult (Td)
DlHuman papiliomavirus (9vHFY) [OTetanus, diphtheria, and pertussis (Tdap)
Dlinfluenza, injectable (IV) (in season) [0 Zoster, recombinant (RZV, Shingrix*)
Dinfluenza, live attenuated intranasal (LAV) (in season)

Frozen vaccines

Fi may only b  satellte, temporary, and off-site clinics if they can be safely )
shipped to and tored at the site. They be another)
O Measles, mumps, rubella, varicella® (MMRV, ProQuad) OVaricella®

CLINICAL SUPPLIES

Administration supplies

O Adhesive bandages

) Appropriate needies (length, guage) for the route of
administration (Subcut, IM) and the expected patient
population

DSterile alcohol prep pads
DSyringes (1 or 3ce)

CDC NCIRD Satellite

Clinic supplies

Vaccination Clinic Supply

o (at least
60% alcohol)

unit/container
DDisposable table covers
DGauze pads
DMedical gloves

Clinic

OPaper towels

OSanitizing products for vaccination
and preparation surfaces

DiSharps containers

OiTable and chairs for patient and
vaccination provider at each
vaccination station

OVaccine storage units (onsite) or
‘actiable afioemines o nackn
(for transport) that can maintain the
appropriate vaceine cold chain

OWastebaskets

DBilling forms, if needed

DlLaptops, computers, tablets, or
s well s

eders and

o as well protocols, as necessary
AR and 2D barcode readers (f using), ks
audiencels) plug outlet strips (V1Ss) for each vaccine being offered
RIS and extension cords
DOlinternet access or hotspot and in multiple lan s
Dsae appropriate (in some instances, an
OForms vaccines for gency
o this. ¥ i form may be required)
computer)
P O¥accine storage temperature lagls)
Office supplies
OClipboards DRope, cones, and/or tape as needed  OTrash bags
DNotepads to direct traffic flow OWalkie-talkies or similar devices,
Opens Osignage for clinic hours, future depending on size of the clinic

OlPrinter paper
OPrinters, if applicable

clinics, clnic flow, and easels or other
equipment for displaying

MEDICAL EMERGENCY SUPPLIES

f possible, it s preferable that emergency medical se

Clinical staff providing

Ataminimum, there should be:

DAntihistamines (diphenhydramine
[Benadryl], hydroxyzine [Atarax.
Vistarill, and syringes if needed)

D Cell phone or land line to call 911

DEpinephrine in prefilled autoinjector
o prefiled syringe (various doses),
prepackaged syringes, vials, or
ampules (Epi-pens)

OFirst aid kit

Additional supplies may include:

DBlood pressure measuring device

rvices (EMS) staff be available during the clinic.
PR and

DlLight source to examine mouth and
throat

DOoxygen

OStethoscope

OTiming device for measuring pulse

OTongue depressors

OTourniquet

During the COVID-19 pandemic, additional supplies are needed to protect both staff and patients, including:

= Additional hand sanitizer with at least 60% alcohol for

 Hand soap, as appropriate

pent (PPE) for staff. Gloves

by anyone

9 equipr
cleanings, using EPA' Reqistered

Products vaccine.

SARS-CoV-2

« Additional signage, tape, ropes, and cones to encourage
physical distancing and provide one-way flow through the
clinic

oE for patients who

eye protection may also be recommended.

# Thermometers for checking patient temperature before
entering the clinic, if required

* Tissues

Ensure Clinic

Operation Plans are in

Place

Create patient registration
process

Plan supply needs

Have printed materials
ready

Physical distancing, PPE,
patient flow

e Observation area
e Clinic activities
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HOW TO GET A VACCINE ACCESS THE STATE'S GET YOUR QUESTIONS
VACCINE DATA ANSWERED ¢

RESOURCES

FOOD PROCESSING & COMMUNITY OUTREACH PROTECT MICHIGAN INTERIM COVID-19
AGRICULTURAL WORKERS PILOT PROGRAM = COMMISSION VACCINATION STRATEGY #

=

SOCIAL VULNERABILITY VACCINE ALLOCATION VACCINE TESTIMONIALS COVID-19 VACCINE

AND COVID-19 # PLANNING PRIORITIZATION
GUIDANCE

COVID-19 VACCINE
COMMUNICATION

e www.michigan.gov/covidvaccine

PROTECTED BY THE VACCINE?

We must remain vigilant and continue to use the prevention
strategies that have helped us slow the spread of COVID-19 pre-

vaccine. Even if you've already been vaccinated, continue to help
protect your community and mask up, Michigan. Wearing a mask,
social distancing, and washing your hands, even after receiving the
vaccine, will offer the most protection for yourself and those around
you as we work towards community immunity.

Have questions?
Chat with Robin

&
-


http://www.michigan.gov/covidvaccine

Estimated schedule for first doses administered
Feb | March | April | May | June | July Aug | Sept | Oct Nov Dec

Phase |People covered Dec | Jan
Healthcare workers

ILWN L ong term care residents and
staff

75 years+ not covered above

Prioritized frontline responders

School and child care staff

Corrections staff and detained
individuals

Agriculture/food processing
workers

Other essential frontline workers

‘ March 1st

50-64 with disabilities/pre-
existing conditions March 8th

Caregivers of children with
special health care needs March 8th

16-49 with disabilities/pre- e
existing conditions

4March 22na

50 to 64 years not covered above ‘ March 22n4

16 to 49 years not covered above — ¢ April 5th
R




Training and Education

o0 g 4 :\3‘_
n!lllnﬂ-h_n hh

Training Required by Professional Quallflcation

Find the training and core competencies you will need by clicking on your professional qualification

below:

Healthcare professionals who have administered vaccine in the last 12 months

Healthcare professionals or retired (past 5 years) physicians, nurses, or practical nurses who are
licensed/previously licensed to administer COVID-19 vaccine but have not done so in the last 12

months

Vaccination support workers (not licensed to administer vaccine) qualified to prepare, store,
handle, or transport vaccine

Administration support staff qualified to store, handle, or transport vaccine

Staff Trainings

e A strategy to prepare for COVID-19
vaccine arrival is to train

« Who needs training—everyone
e Everyone in the office will have a role

e Trainings
e COVID-19 Trainings:

https://www.cdc.gov/vaccines/covid-
19/training.html#trecent-hcp



https://www.cdc.gov/vaccines/covid-19/training.html#recent-hcp

COVID-19 Vaccination Training
Programs and Reference Materials
for Healthcare Professionals

COVID-19 Vaccination Training
Programs and Reference Materials
for Healthcare Professionals

COVID-19 Vaccination Training
Programs and Reference Materials
for Healthcare Professionals

4 s = =

and handling best practices and principles.

This video is designed to decrease vaccine storage and handling
errors by demonstrating recommended best practices and
fr tly asked

Vaccine Storage and Handling Toolkit

Comprehensive guide that reflects best practices for vaccine
storage and handling from Advisory Committee on Immunization
Practices (ACIP) rect tions, product from
vaccine manufacturers, and scientific studies.

Yoccine Storage and Handling Toolkit, COVID-19 Vaccine

The Vaccine Storage and Handling Toolkit, COVID-19 Vaccine

diseases they prevent, Chapter § is dedicated to vaccine storage

provides training using videos, job aids, and other resources

Vaccine administration videos

Short, skill-based demonstration videos of vaccine administration
activities, including injection techniques based on age and
medication preparation.

Skills Checklist for Vaccine Administration

This checklist from the Immunization Action Coalition is a self
assessment tool for healthcare professionals who administer
vaccines.

and of Vaccing-F

le Diseases

C for

Batients patients about COVID-19 vaccines, including giving strong
recommendations, setting expectations about vaccine availability,

and preparing to answer likely patient questions.

and Prevention of Vaccine- Disegses G i on routinely used vaccines and the
diseases they prevent. Chapter 3, discusses essential strategies
healthcare professionals can use when talking to patients about
vaccines (updated 2020).

»COVID-19 Vaccine Training and Clinical Materials

Aweb-based training course outlining best practices and principles

Clinical materials COVID-19 vaccine screening form for contraindications and

precautions

Expiration date tracker

Reporting a temperature excursion

115 off-line vaccine administration documentation tool

Guide to ancillary supplies kit (for staff helping providers order

Healthcare prof vals who are ledgeable about evidence-based immunization strategies and best practices ple ing with Pati about V i Pfizer vaccine materials Online training module
are critical to implementing a successful vaccination program. They are key to ensuring that vaccination is as safe and Healthcare professionals play a key role in iImproving vaccine acceptance as they aré in contact with patients Vaci d ad X
effective as possible. Some healthcare professionals administering COVID-19 vaccine may have extensive experience o hou‘pme office visit B’ Y u cul(’\)ue o';g f’n the va(t»c:’ both iikiers an dp ords i SCCRME DISERICAIGNMC ACHEGHISHOR S0y
with immunization practices, since they routinely administer recommended vaccines in their clinical practice. For 9 -2y P of P o Storage and handling summary
R vaccinate with confidence. L . X
others, administering COVID-19 vaccine may be their first clinical experience with vaccination. Below is a list of Temperature log for ultra-cold freezer units, including online
immunization training and educational materials, including basic and COVID-19-vaccine-specific information. < Research shows that healthcare professionals are patients' most fillable PDF version
Immunization in the Practice video trusted source of information when it comes to vaccines. By Beyond use date tracker labels for refrigerator storage
»Vaccine Storage and Handling highlighting key points before, during, and after a patient's visit, Standi dlers b .
this presentation will support vaccine conversations and reinforce ing orders template
Vaccine storage and handling practices are only as effective as the staff who implement them. Staff who are well- et beactices for Enps e ination ok Storage labels for refrigerator
trained in general storage and handling principles and follow standard operating procedures for vaccine management practic improving vaccination coverage.
are critical to ensuring vaccine supply potency and patient safety. “sHowlRecommend" vaccination video series These videos explain the importance of vaccination, how to Temperature logs for the refrigerator
effectively address questions from patients about vaccine safety ok atic riouter for waee g rcstcation
ing Program / Reference Mate Description and effectiveness, and how clinicians routinely recommend same- SR Zo
= day vaccination for their patients. PR N WeonE comery.
An interactive, web-based immunization training course on storage
9 9 Provider Resources for COVID-19 Vaccine Conversations with | information for healthcare providers on how to talk to bdodeips vasone matecals Online training module

Vaccine preparation and administration summary
Guidance for transporting vaccines

Storage and handling summary

Temperature log for freezer units

Beyond use date tracker labels for refrigerator storage
Standing orders template

Storage labels for refrigerator

Addendum provides and This suite of COVID-19 vaccine training programs and clinical materials for healthcare professionals include general and product Temperature logs for the refrigerator

resources on storage and handling best practices to help safeguard specific information. A variety of topics and formats are available. All are based on manufacturer's guidance and vaccine Janssen vaccine materials Online training module

the COVID-19 vaccine supply and ensure patients receive safe and recommendations made by the Advisory Committee on Immunization Practices (ACIP), These trainings and materials will be 4

effective vaccines. made available as each vaccine product is authorized by FDA. Vaccine and Y
[7 and Prevention of Vaccine-P: Diseases | C fo on routinely used vaccines and the Storage and handling summary

Standing orders template

on routinely used vaccines and vaccine)
the diseases they prevent. Chapter 6 is dedicated to vaccine
COVID-19 vaccine frequently asked clinical questions web page
administration (updated 2020). iy q i 4
Prevaccination screening form
03/11/2021 1 03/11/2021 2 03/11/2021

https://www.cdc.gov/vaccines/covid-19/downloads/COVID-19-Clinical-Training-and-Resources-for-HCPs.pdf

and handling (updated 2020). Dy r for He Provide for healthcare providers when preparing to administer COVID-19
ng (upda vaccine. It is a high-level overview of the following topics with links Temperature logs for the refrigerator
»Vaccine Administration to detailed information: vaccine development and safety, safety Clinical materials for additional vaccine products, plus specific | Online training module for each vaccine product
y Use (EUASs), vaccine materials determined by product Vaccine administration summan
Healthcare professionals who will administer vaccines should receive comprehensive, competency-based training in age/handling, t i tration, PPE, scheduling, Y
vaccine administration policies and procedures before administering vaccines. Staff's vaccine administration knowledge documentation, and reporting adverse events. information on each Vaccine storage and handling summary
and skills should be validated using a skills checklist and maintained using quality improvement processes. vaccine product will be added as each is authorized by FDA.
= Ongoing webinars, including posted recordings These webinars will address ACIP recommendations and vaccine
You Call the Shoty: Vaccine Administration An interactive, web-based vaccine administration course that (CE available) products as they become available.



https://www.cdc.gov/vaccines/covid-19/downloads/COVID-19-Clinical-Training-and-Resources-for-HCPs.pdf

CDC Guidance to Prevent the Spread of COVID-19 in
Healthcare Settings

* Ensure physical distancing, PPE, infection control and Patient flow

Separate sick from well patients Ensure physical distancing measures Reduce crowding in waiting room

Schedule well and sick visits at different * Atleast 6 feet during all aspects of visit: check- * Ask patients to wait outside (e.g., in their
times of the day in, checkout, screening procedures, vehicles) until called in

Place sick visits in different areas of the postvaccination monitoring

facility or different locations * Use strategies such as physical barriers, signs,

ropes, floor markings




Use Appropriate Personal Protective Equipment

Face mask

Q)

* Recommended:
All healthcare
providers
(N95 masks not
recommended)

Eye protection

« Recommended: Areas of
moderate/substantial
community transmission

* Optional: Areas of minimal/no
community transmission

Gloves

Recommended:
Intranasal or oral
vaccines

* Optional: Intramuscular
or subcutaneous vaccines

www.cdc.gov/vaccines/pandemic-guidance/index.html

Image credit: Pan American Health Organization



http://www.cdc.gov/vaccines/pandemic-guidance/index.html

CDC COVID-19 Vaccine
Specific Training



COVID-19 Vaccine Specific Guidance

U.S. COVID-19 Vaccine Product Information
: : Find a suite of information and materials that are needed for each specific COVID-19 vaccine that cover administration,
* Pfizer-BioNTech ; : ‘

storage and handling, safety, and reporting.

o MOderna Pfizer-BioNTech ‘ Moderna

° Janssen Janssen/J&]

Requirements, Trainings, and Resources

Vaccine Storage and Handling Toolkit Provider Requirements and Support

Training and Education FAQs for Healthcare Professionals

Content source: National Center for Immunization and Respiratory Diseases

Source: https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html



https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html

Pfizer-BioNTech COVID-19 Vaccine: What Healthcare Professionals Need to Know

COVID-19 Vaccine Training Modules Home ﬁ 0 @ @

A COVID-19 Vaccine
Training Modules Home

Introduction

About COVID-19 Vaccine . ! ! 9 @

(Pfizer)

Storage and Handling

Vaccine Preparation

Introduction

Summary of changes (last updated February 24, 2021)

Vaccine Administration

https://www?2.cdc.gov/vaccines/ed/covid19/pfizer/10000.asp



https://www2.cdc.gov/vaccines/ed/covid19/pfizer/10000.asp

Moderna COVID-19 Vaccine: What Healthcare Professionals Need to Know

COVID-19 Vaccine Training Modules Home 0 o ® @

A COVID-19 Vaccine Training

Modules Home DiSClaimerS

Introduction. Discaimers, and Financial conflict disclosure

Objectives ¢ CDC and our presentation developers wish to disclose they have no financial interests in or other relationships with the
_ manufacturers of commercial products, suppliers of commercial services, or commercial supporters. Planners have

About COVID-19 Vaccine reviewed content to ensure there is no bias.

(Moderna)

Trade name disclosures

Advisory Committee on
Immunization Practices
Recommendations

¢ The use of trade names is for identification only and does not imply endorsement by the Centers for Disease Control and
Prevention or the U.S. Department of Health and Human Services.

Vaccine Storage and Handling

Vaccine Preparation and . .

Administration

https://www?2.cdc.gov/vaccines/ed/covid19/moderna/00010.asp



https://www2.cdc.gov/vaccines/ed/covid19/moderna/00010.asp

Janssen COVID-19 Vaccine (Johnson & Johnson): What Healthcare Professionals Need to Know

COVID-19 Vaccine Training Modules Home ﬁ o @ @

A COVID-19 Vaccine Training
Modules Home

Introduction
About Janssen COVID-19 Vaccine
Advisory Committee on

Immunization Practices
Recommendations

Vaccine Storage and Handling

Introduction

Vaccine Preparation and
Administration

Patient Education

o mdy

https://www?2.cdc.gov/vaccines/ed/covid19/janssen/10000.asp



https://www2.cdc.gov/vaccines/ed/covid19/janssen/10000.asp

STORAGE AND HANDLING

Review storage and handling specific to each COVID-19 vaccine:

I:l 1. Pfizer storage and handling summary
2. Moderna storage and handling summary
3. Janssen (Johnson & Johnson) storage and handling summary

It is important to prepare for the temperature ranges specific to these products, which may differ from the
temperature ranges of routine vaccines. For example, Moderna vaccine freezer storage requires a
narrower temperature range than other routine frozen vaccines.

Ensure storage equipment meets CDC requirements.

s Do not use a dormitory-style or bar-style storage unit under any circumstances. These units have a
single exterior door and an evaporator plate/coil, usually located in a freezer compartment

Utilize digital data loggers (DDLs) for continuous temperature monitoring on all units, including transport.

Utilize product-specific temperature logs and check temperatures twice daily:
1. AM: “current” temperature and “min/max” temperature
2. PM: “current” temperature

Verify unit is stable prior to vaccine storage or ordering (do NOT risk a vaccine loss). It may take 2-7 days to
stabilize the temperature in a newly installed refrigerator and 2-3 days for a freezer. Check and record
temperatures each day for 2-7 days. Once you have 2 consecutive days of in-range temperatures, your unit
is considered stable. At the LHD’s discretion, additional days of monitoring may be required.

Transport must be minimized; if transport occurs, it must be performed with qualified packout methods,
digital data loggers and ensuring viability is maintained
e Transport limitations and requirements

0 I A o I O I A O

How to identify and manage temperature excursions, including contact to manufacturer(s)
s Temperature excursions
s Contact information:
I:l o Pfizer: 1-877-829-2619 (1-877-VAX-CO19)
» Moderna: 1-866-663-3762 (1-866-MODERNA)
o Or online tool: https://tools.modernamedinfo.com/excursion/
* Janssen: 1-800-565-4008

For additional vaccine product information, more storage and handling guidance, temperature logs, etc.,
review the CDC’s COVID-19 Vaccine Product Main Page.

Storage and Handling



Supplies—
Storage and
Handling

e Must know vaccine
that will be receiving

e Storage units are
vaccine dependent

e Digital Data Loggers
(DDL)

e \Vaccine specific forms
and education

Source:
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-

handling-toolkit.pdf



https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
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storoge and Handling Summsory b

' Moderna COVID-19 Vaccine
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= Shoew vacCieer N 3 ezt of refrigeraton. Sed guidancs
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9 - VORI e iction requines a longer time parnod.
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Freaser

Waccine may be stored ina freezer between -25°C and -15°C [-12°F and 5°F).

Mote: These temperatuses are withan the appropeiate range for routinely recomamended
vacciness BUT the tesmperature range for this vaccine i tighter

= IF shodineg thi vacciee in o feeezer with routinely recomimnoed
o reiek, Cadedu By adjust tha freceer bengeratung 10 tha
COmact Temperatune range for this vaccine

Store in the orginal carton and protect from light. Do not wse dry koe for storage.

I 3

= Thits vaccine does not reed to b e with o diluemt

= Tk and necond domge unit bempserabane each workd g,

mranboaring disdloe. Save slorage secondk for 3 years, wness

| ALERT: Do pot Placa

Vaccine Specific Storage &
Handling

Review vaccine specific storage and handling guidance:

1. Pfizer storage and handling summary:

* https://www.cdc.gov/vaccines/covid-19/info-by-
product/pfizer/downloads/storage-summary.pdf

2. Moderna storage and handling summary:

* https://www.cdc.gov/vaccines/covid-19/info-by-
product/moderna/downloads/storage-summary.pdf

3. Janssen storage and handling summary

* https://www.cdc.gov/vaccines/covid-19/info-by-
product/janssen/downloads/janssen-storage-handling-
summary.pdf



https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/storage-summary.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/downloads/storage-summary.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/janssen/downloads/janssen-storage-handling-summary.pdf

Key Storage and Handling Reminders

* Ensure storage equipment meets CDC requirements

* Do not use a dormitory-style or bar-style storage unit under any circumstances

* Prepare for the temperature ranges specific to these products

Utilize digital data loggers (DDLs), that meet CDC requirements, for continuous
temperature monitoring on all units, including transport

* |f you need help setting up your DDL, visit manufacturer website or contact the local
county health department

Utilize product-specific temperature logs and check temperatures twice daily:
 AM: “current” temperature and “min/max” temperature
* PM: “current” temperature

https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf



https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf

Storage Units

Error: Using the wrong type of storage units

* Not having the correct storage unit can affect your vaccine
* Temperature fluctuations or the storage unit not holding temps

Example of a
Pharmaceutical-Grade Unit

. * The best units for storing vaccines are
Dormitory Style, Source: Centers for ' ]
Disease Control and Prevention refrigerators and freezers that are

Example of a Household ] . .
Combination Unit pharmaceutical-grade or purpose-built units




Thermometers

Error: Using the wrong type of thermometer
* Not having a thermometer that works and accurately reflects temperatures within
the storage unit can affect your vaccine
* Remember thermometers must be calibrated and with a current Certificate of
Traceability and Calibration Testing
- Documentation of testing to ensure that it captures accurate readings

e Recommended to use a
digital data logger (DDL)
€——> Wwith a detachable
“buffered” probe (glycol,
glass beads, sand or

Fluid-filled

biosafe liquid Bi-metal £
thermometer,  Stem thermometer. Teflon® )

Source: Centers for Disease Source: Centers for Disease Example of a Digital Data logger

Control and Prevention Control and Prevention




VACCINE PREPARATION AND ADMINISTRATION

-

Review available resources on vaccine administration: You Call the Shots Vaccine Administration:
Intramuscular (IM) Injection Adults 19 years of age and older

Review Product-Specific Preparation and Administration Guidance
» Pfizer BioNTech Vaccine Preparation and Administration
» Moderna Vaccine Preparation and Administration
» Janssen (Johnson & Johnson) Vaccine Preparation and Administration

Watch CDC videos on intramuscular (IM) injections:

* \fideo: IM Injection Sites
» Video: IM Injection Supplies

Vaccine administrator knowledge review:
» Reconstitution, use of adjuvants, needle size, anatomic sites, dose, etc.
» Needle gauge and length tip sheet|

How to access and manage product expiration dates
» From Provider Guidance website, see “Product-Specific Information & EUAs”

Review of guidance on additional educational key points for administering COVID-19 vaccine:
Document being drafted—link when complete

oo ol o O

l:l Use the COVID-19 Vaccine Prevaccination Checklist to ensure there are no true contraindications or
precautions prior to vaccination

MDHHS Division of Immunization Pg. 4 of 5
This document is available at , then “Provider Guidance and Education™ Rewv date: 3-25-21

Document and report vaccine administration via MCIR within 24-72 hours of administration.

For more resources: CDC’s vaccine administration page

0|

» Utilize the “Resource Library” for more trainings, videos, guidance documents, etc.

accine Preparation and Administration




Prevaccination Checklist

SC reen i ng fo I CO nt ra i N d icati ons for COVID-19 Vaccines
and Precautions B ,., -

should not be vaccinated. It just means additional questions may be asked.
If a question is not clear, please ask your healthcare provider to explain it

1. Are you feeling sick today?

e Screen patients prior to receipt of each vaccine P ——
dose to identify if there is a contraindication or i S i e e

O mademna O another product

precaution

e CDC Prevaccination Questionnaire to assist with
screening https://www.cdc.gov/vaccines/covid-
19/downloads/pre-vaccination-screening-
form.pdf

something other thamn a
or injectable medication? This would

e Persons with a contraindication (including history || ——
of a severe or immediate reaction following the e Do e P

. Have you received passive antibody therapy {monoclonal antibodies or convalescent serum) as

first dose of MRNA COVID-19 vaccing) should Not |1 sm———————————
be vaccinated

you take iImmunosuppressive drugs or theraples?
10. Do you have a bleeding disorder or are you taking a blood thinner?

11. Are you pregnant or breastfeeding?

Form reviewed by



https://www.cdc.gov/vaccines/covid-19/downloads/pre-vaccination-screening-form.pdf

Pfizer-BioNTech COVID-19 Va
Vaccine Preparation end Administration Su

General Information
Vaccine: COVID-19 vacone (Pizer)

Diluent: 0.9% sodium chioride
{normal saline, preservative-free)

Age Indications

16 years of age and older

Schedule

2-dose series separated by 21 days

A series started with COVID-15 vacane (Pfizer)
should be completed with this product

Vaccine Specific Preparation &
Administration

Review vaccine specific prep & admin guidance:

Multidase vial: 6 doses per vial

Josage: 0.3 . s

o R Administration

Vaccine MUST be mixed with diluent "

bef s dministr. : intramuscular {IM) injection in the deltold muscle

Thawing Frozen Vaccine

* Frazen vacoine must be thawed before using. * Amount of time needed to thaw vaccine vanes based on

temperature and number of vials

* Do NOT refreeze thawed vaccine

* Thaw vaccine in the refrigerator or at room temperature:

* Refrigerator: Between 2°C and 8°C (36'F and 46°F)
Unpunctured vials may be stored in the refrigerator for up to
120 hours (5 days).

® Use vials in the refrigerator before removing vials from ultra
cold temperature or freezer storage

® Use CDC's beyond-use date labels for this vacone to track
storage time at refngerated and frozen temperatures.

1. Pfizer prep & admin summary:

* https://www.cdc.gov/vaccines/covid-19/info-by-
product/pfizer/downloads/prep-and-admin-summary.pdf

* Room temperature {for immediate use): Up to 25°C O7T'F)
Unpunctured vials cannot be kept at room temperature for
more than 2 hours (including thaw time).

Prepare the Vaccine

Follow aseptic technigue. Perform hand hygiene e
before vacoine preparation, betweoen patients,
when changing gloves (f worn), and any ime
hands become solled.’

|-

Inject 1.8 mi 0.9% sodeum chlonde
(normal saline, preservative-free|
diluent into the vaccine vial

§:

&

Remove vaccine from the freezer or refrigerator
Alow vaccine to come to room temperature. \Vals
can be held at room temperature for up to 2 hours
before maxing

Before mixing, check the expiration dates of the
vaccine and diluent. NEVER use expeed vacoine or
diluent, The expiration dates for the diluent and
the vaccine are located on the respective viak

& ©

Wah the vacone at room temperature, gently invest
vial 10 times. Do not shake the vial, If the vial is
shaken, contact the manufacturer, The vacone »
white to off white n color and may contain cpague
particies. Do not use o liguid is discolored.

Using a new, stevile alcohal prep pad for sach vial
wipe off the stoppers of the diluent and vacone
vials, Using a 21-gauge (or narrower) needie
withdraw 1.8 mlL of 0.9% sodium chioride
(normal saline, preservative-free) into a mhang
syringe. Discard diluent vial and any remaining
diuent. Do NOT use bacterostatic normal saline
or cther diluents to mix the vaccine

!‘:'

&,

10

Using the mixing syrnge, remove
1.8 mlL of air from the vaccine vial to
equadze the pressure in the vaccine val |

&

15

Gently inwert the vial containing

vacone and diluent 10 times. The :
vacone will be off-white in coloe ¥ 1ox
Do not use if decolored or contans L 4
particulate matter Do not thake. If the

vial Is shaken, contact the manufacturer.

o~
Note the date and time the vaccine 1=y
was maed on the vial

03/08/20

Clurvan arw non twepetinnl wivkess Bu peran sdmersstvnng the veei e n bty »

Peaaln I wann uer faemm harsd hrpgoene ared chang e ghirees bt smsen et s

Keep mixed vaccine between 2°C and

25°C(36°F 10 77°F) and ackmenister =
within & hours, Discard any unused 8
vaccine after 6 howrs

Do not return to freezer storage

Comme 0 e with Dotatiadly shectann teoedy Tuals o hea cpen leasns oo e

2. Moderna prep & admin summary:

e https://www.cdc.gov/vaccines/covid-19/info-by-
product/moderna/downloads/prep-and-admin-
summary.pdf

3. Janssen prep & admin summary

* https://www.cdc.gov/vaccines/covid-19/info-by-
product/janssen/downloads/Janssen-Prep-and-Admin-
Summary.pdf



https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/storage-summary.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/downloads/storage-summary.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/janssen/downloads/Janssen-Prep-and-Admin-Summary.pdf

Key Vaccine Preparation and Administration

Reminders
Scapula
* Proper intramuscular (IM) injection Acromion 1 Injection
, OCEesS ~ sit
 CDC videos b ) 58 / L
Deltoid P
* Knowledge of: R ’
 Reconstitution, needle size, anatomic site, and \‘ |
Humerus _ :
* Resources: Axillary ~——* e
* Needle gauge and length tip sheet a,ﬁggi

* CDC vaccine administration page:
https://www.cdc.gov/vaccines/hcp/admin/admin-protocols.htm| > Resource Library

« **Safety Checklist coming



https://www.cdc.gov/vaccines/hcp/admin/admin-protocols.html

PATIENT EDUCATION, ADVERSE EVENT REPORTING

Provide EUA fact sheets to vaccine recipients, educate on vaccine, and answer patient questions.
e Resource for support: What to Expect after Getting a COVID-19 Vaccine

Provide a COVID-19 vaccination record card to every person who receives COVID-19 vaccine.

Report moderate and severe adverse events as well as vaccine administration errors to VAERS.

Patient Education, Adverse Event

Reporting




Key Patient Education Reminders

* Provide the MiChigan Emergency Use Patient Education, Communication, and Adverse Event Reporting
Authorization (EUA) EUA Fact Sheets for Recipients

The EUA Fact Sheet for Recipients must be provided to each vaccine recipient'caregiver.

» Important: Obtsin EUA Fact Sheet for Recipients from owr links below. These versions include the imnformation

o WWW. NI i C h iga n . gOV/COVI Dva CCi n e > P rOVi d e r siatement about MCIR (as indicated in Michigan V15s). Per state law, patients/parents must be informed about

MCIR.

« EUA Fact Sheets:

Guidance and Education > Patient Education,

¢ Moderna
¢ Janssen (Johnson & Johnsaon)

Communication, and Adverse Event Reporting - Questions about EUAS? Ses COVID-13 Vaceine EUA FAG

Vaccination Record Cards

o P rOVI d e a V-Sa fe fI ye r » Providers must provide a COVID-13 vaccination record card to 2ach vaccine recipient’parentlzgal guardian
" ese are included in ancillary kits shipped to provider offices. Complets these cards accurately, including
second dose dus date, and give to each patient.

V-safe

* Provide a COVID-19 vaccination record card to
every person who receives a COVID-19 vaccine T 2 o e 5 COVIDAG vacaton 2 i s of sy actcen st e o

= Provide a v-safe information sheet (below] to patients at the fime of Gel vaccinated,
vaccination, and encourage them to enroll and fill out the surveys when & Get your smartpirne.
Get starfed with v-safe,

* Report moderate and severe adverse events to the | | remeee=

» HKey messages and FAGs for v-safe
» “esafe iz now avzilable in the following lsngauges (New!):

Vaccine Adverse Event Reporting System: i

¢ Simplified Chinese

https://vaers.hhs.gov/reportevent.html



http://www.michigan.gov/COVIDvaccine
https://vaers.hhs.gov/reportevent.html

Available in English and Spanish!

What to Expect after Getting a COVID-19 Vaccine

Accessible versiore https:dwww.cde gov/coronairus/2019-neav/vacdnes/expect/afterhtmi

COVID-19 vaccination will help protect you from getting COVID-19. You may have some side effects, which are normal signs that your body is
building protection. These side effects may feel like flu and may even affect your ability to do daily activities, but they should go away

P I i N t a b | e co:n:: side effects

On the arm where you got the shot: | | Throughout the rest of your body: |

* Pain o Fever = Tiredness
H a n d O Ut | * Swelling s Ghills + Headache
Helpful tips

[ ]
If you have pain or discomfort, talk to your doctor about taking an
O r a ‘ ‘ I I | e over-the-counter medicine, such as Ibuprofen or acetaminophen.

To reduce pain and discomfort where you got the shot:  To reduce discomfort from feves:

® ® « Apply a clean, cool, wet washcloth over the area. = Drink plenty of fuids. : :
R e C I I e n t S « Use or exercise your arm. + Dress lightiy. Ask your healthcare PTOVidef
about getting started with v-safe
When to call the doctor

Use your smartphone to tell CDC about any
side effects after getting the COVID-19 vaccine.
You'll also get reminders if you need a second dose

Leam more about v-safe.
« Ifyour side effects are worrying you or do not seem to be qoing away afier a few days wyw.cde govlvsafe

In most cases, discomfort from fever or pain is normal, Contact your doctor or healthcare provider:

« If the redness or tenderness where you got the shat increases after 24 hours

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect/after.html



https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect/after.html

VACCINE SHIPMENTS AND ORDERING

How to order COVID-19 vaccine (E-ordering is not available at this time while allocations are in place)

How to view order details and receive shipment notifications

Review all shipments immediately, compare to MCIR Outbreak Inventory, and store appropriately

Be familiar with ancillary supplies provided
o Ancillary supply kit list

o Complete Product Information Guide (vaccine, ancillary supplies, etc )

Vaccine Shipments and Ordering




HOW TO: REVIEW COVID-19 ORDERS & RECEIVE NOTIFICATIONS

By adding users to your MCIR site as “E-Order Contacts”, they can review order
details and receive notifications about order shipments, including Tracking IDs.

1. To obtain access to the features below, sites must first add users as “E-Order

Contacts” to your MCIR Site — Follow this tip sheet!
* Be sure to checkmark the user for notifications (step 9 in the tip sheet above).

Receiving Order Notices and Shipping Notices with Tracking IDs

For Pfizer and Moderna vaccine, the manufacturer or distributor will send email notices to the primary
contact at the facility level, which includes a Tracking |D. However, by adding “E-Order Contacts” to
your MCIR site and marking them for notifications, multiple users can receive MCIR-generated vaccine
order notices and shipping notices via email. This shipping notice also includes a Tracking ID. These

emails will come from: mcir@michigan.gov.

Example of order notice (generated when the order is placed):
Subject: Your (WVFC PIN) MCIR order | Order number here ) has been approved

Your SNS Vaccine vaccine order Order number here }is being submitted. Please use the MCIR order history log to track the

progress of your vaccine order. You will also receive an additional email with shipping information.

Example of shipping notice (generated when order is en-route and shipment information
uploaded to MCIR Outbreak Inventory):

E-ordering is not available at this time while allocations are in place
Review all shipments immediately, compare to MCIR Outbreak Inventory, and store appropriately




MCIR INVENTORY AND DOSE DOCUMENTATION

All MCIR Qutbreak Inventory guidance can be found at www.mcir.org, then select "COVID-19 Providers”
¢ How to Document a COVID-19 Dose
» How to Document a Drawn Not Used Dosze

#» How to Document a Dose Breakage
» How to view or document race and ethnicity in MCIR

e And morel

How to report on-hand inventory to CDC Vaccine Finder daily

Document redistribution inventory transactions appropriately, if applicable
# 1: How to Redistribute Doses in the MCIR Qutbreak Inventory — For the site redistributing vaccine
e 2: How to Redistribute Doses in the MCIR Outbreak Inventory — For the site receiving vaccine

MCIR Inventory and Dose

Documentation




MCIR

Home Providers Jeo’DEETe -2 W School & Childcare Public  Promote Interoperability HL7 EXT Registration Contact Highlights
Browse:Home / COVID-19 Providers

8 MiLogin e How to Document a COVID-19

COVID-19 Immunizing Providers

Technical Assistance

Site Administrator Training All users must be added by a MCIR site administrator and have a MiLogin ID to gain direct access to the MCIR system. For D O S e
MiLogin and MCIR Registration resources visit
Search .. Q | our Registration page.

_ e How to Document a Drawn Not
— e e e Used Dose
e How to Document a Dose
Breakage
— Sov0-s s e s e How to view or document race

Review MODHHS CDC COVID-19 Provider Requirements

and ethnicity in MCIR

COVID-19 Provider Vaccination Program Provider Agreement Registration Form

Access the MCIRE Provider Site Usage Agreement Form here A n d m O re !

& School & Childcare

COVID-19 Provider Enrollment

® Vaccine Information

MiLogin - State Employees

Categories Resources:
CDC COVID-19 Vaccination Program FAG

About
COVID-19 SAMPLE Secticn A Provider Agreement CDC COVID-19
COVID-18 Vaccine Providsr SAMPLE Section B Site Provider Regisfration CDC COVID-19

All MCIR Outbreak Inventory guidance can be found at www.mcir.org, then select “COVID-19 Providers



http://www.mcir.org/
https://www.mcir.org/covid-19-providers-2/
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Continue to Vaccinate With All the Recommended
Vaccines During the COVID-19 Pandemic

e Vaccination in the medical home is ideal

* Best practices for storage and handling of vaccines and vaccine
administration should be followed

e CDC Vaccine Storage and Handling Toolkit:
www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html

* Vaccine Administration Protocols: www.cdc.gov/vaccines/hcp/admin/admin-
protocols.html

* Report or document vaccines administered into the MCIR
* Defer vaccination in persons with confirmed or suspected COVID-19

www.cdc.gov/vaccines/pandemic-guidance/index.html



http://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html
http://www.cdc.gov/vaccines/hcp/admin/admin-protocols.html
http://www.cdc.gov/vaccines/pandemic-guidance/index.html

Strategy:

ém,u;) Prepare Your Office
for the COVID-19
Vaccine Conversation

Recipient Education Source: https://www.cdc.gov/vaccines/covid-19/hcp/index.html



https://www.cdc.gov/vaccines/covid-19/hcp/index.html

Factors weighing on
acceptance:

COVID-19 vaccine more
acceptable if:

Healthcare team
said it was safe

e Are there side

effects? )‘
e Does it work? \ No costs to the
e |sitsafe? individual
 How much does Help get back to
it cost? school and work

Easily Obtainable

Patients May be 71% of the general public said that
Hesitant to Recejve they would receive a COVID-19 vaccine

: (Data from 'December 2020 KFF poll)
COVID-19 Vaccine



What you Say Matters

Research shows a patient who
receives a strong recommendation
from a provider is 4-5 times more
likely to be vaccinated

Personalizing the message that
vaccines are safe and effective can
be powerful

* Patients often are more likely to be
persuaded by stories and anecdotes
about the successes of vaccines




Additional

Strategies




Education is KEY

Most Important aspects of a successful
COVID-19 vaccination program

 CDC focus

 MDHHS focus

Education can ease doubt and hopefully
increase vaccine uptake

Tied to vaccine confidence, tied to
acceptance, tied to vaccine uptake




Office Plan and Community Partnerships

 Make your COVID-19 Office Vaccination
Plan
e Office COVID-19 vaccine message

e Part of your plan should be community
partnerships
* Local Health Department
* Health Systems/Hospitals
* Pharmacies
* MDHHS




Working Together (MDHHS and You)

e Ensure you are an enrolled COVID-19

Vaccine Provider with MDHHS
e Along with enrolled in MCIR

e Attend MDHHS webinars

e Watch for important emails




Resources

A safe and effective vaccine to protect
against COVID-19 is now available.

/ ICDC' Learn how you can get a COVID-19 vaccine.
< il cdc.gov/coronavirus/vaccines



CDC COVID-19 Vaccination Communication Toolkit

» Ready-made materials for use by COVID-19 Vaccination Communication Toolkit
Medical Centers, Clinics, and Clinicians | formesicl centes ciinics and cnicans
e Posters ~
 Fact Sheets and FAQs
e Stickers
e Slides Fack heets and FAQs

Posters Video

e Social Media
e \Video

Ready-made materials you can use to inform your healthcare teams and other staff

https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html



https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html

Communication Resources

e Part of education is having a conversation about immunizations

* Use resources to help give guidance and gain confidence with communication strategies

= AllA-Z Topics
CDC Centers for Disease Control and Prevention ) )
! CDC 24/7: Saving Lives, Protecting People™ Search Vaccines sitev | Q

#HowlRecommend Vaccination Video Series

Vaccines ﬁ o @ 8 @
Y The #HowIRecommend video
#HowlRecommend 1 series features short,
When it comes to vaccination, > y informative videos from
parents trust your expertise ‘ £ A clinicians like you. These videos
more than anyone else. > { ‘ 4 explain the importance of
Watch CDC’s newest video \ - . : vaccination, how to effectively
now. ¢ 13 s address questions from parents
o \ ] about vaccine safety and
Watch Videos % N e AN N effectiveness, and how

clinicians routinely recommend
same day vaccination to their

patients.
5 =3 es = =5
iane  WWW.cdc.gov/vaccines/howirecommend/index.html ..,

Vaccination inati



https://www.cdc.gov/vaccines/howirecommend/index.html

Mlchlqan.gov FAQ  ALTERNATE LANGUAGES HOME MDHHS Q SEARCH

CO ro n aV| ru S MI SAFE START v CONTAIN COVID v RESOURCES v PRESS RELEASES DONATE VIDEO UPDATES

CORONAVIRUS / RESOURCES / COVID-19 VACCINE

COVID-19 Vaccine
/‘ra'fe. Eff’e'c‘ti_\sgNo Cost.

/ )
ID ASITEIN YOUR COUNTY ‘

RESOURCES

J/

/

/

FOOD PROCESSING & COMMUNITY OUTREACH PROTECT MICHIGAM INTERINM COWVID-19
AGRICULTURAL WORKERS PILOT PROGRAM +2 COMMISSIONM VACCINATION STRATEGY &
=

SOCIAL VULMERABILITY VACCINE ALLOCATIOMN VACCIME TESTIMONMNIALS COVID-19 VACCINE
AND COVID-19 35 PLANMNING & PRIORITIZATION GUIDAMCE

MDHHS COVID-19 Web Page
www.Michigan.gov/COVIDVaccine

PROVIDER GUIDANCE AND
EDUCATION

Materials and information to support COVID-19 vaccine providers.



http://www.michigan.gov/COVIDVaccine

COVID-19 Vaccine Provider Guidance and Educational Resources

COVID-19 VACCINE ‘Sii3: .
pcind el = Provider Web Page

This webpage will house materials to support COVID-19 Vaccine Providers in
successful implementation of the COVID-19 Vaccination Program. Be sure to
"bookmark" this page and check back frequently for updates!

GENERAL COVID-19 VACCINE RESOURCES

» MDHHS COVID-19 Vaccination Interim Prioritization Guidance
« CDC COVID-19 Vaccine Resources for Healthcare Professionals

o Vaccine administration, storage and handing, reporting, and patient education for each specific vaccine COVI D— 1 9 va CCi n e We b page

« COVID-19 Vaccine Training Module
o Sel-paced module with certificate of completion (no CE)

o MDHHS strongly recommends that all COVID-19 Vaccine Providers complete this training. WWW. m i c h iga n . gov/COVI Dva cci n e,

« CDC HCP Vaccine Administration Resource Library

CONTENT-SPECIFIC COVID-19 RESOURCES then selecting “Provider Guidance

« Webinars

o Upcoming Noontime Knowledge: Thursday March 11, 2021: Janssen COVID-19 Vaccine (Johnson S »”
and Jonnson) an ucation

« Enroliment & Redistribution
« Vaccine Billing and Vaccine Code Sets
« Product-Specific Information & EUAs
o Pfizer
¢ Moderna
» Janssen (Johnson & Johnson)



http://www.michigan.gov/COVIDvaccine

COVID-19 Vaccination

Clinical Resources for Each COVID-19

Vaccine

Find information for COVID-19 vaccination
administration, storage and handing, reporting, and
patient education for each specific vaccine

Product Information by US Vaccine

* Links to several CDC pages such as the storage and handling toolkit, vaccine administration,

ACIP recommendations, and more
Links to the COVID-19 product vaccine information
There is a “Vaccination Resource Toolkits” tab that reviews the Communication Toolkit

For further information: https://www.cdc.gov/vaccines/covid-19/index.html



https://www.cdc.gov/vaccines/covid-19/index.html

WS Safety Is a Top Priority
The U.S. vaccine safety system

ensures that all vaccines are as safe
as possible. Learn more.

CDC COVID-19 Vaccine Information for You and Your Family

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html



https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html

Thank you eFor COVID-19 Vaccine
for all that questions email:

you do!! .



mailto:checcimms@michigan.gov

