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Putting people first, with the goal of helping all Michiganders lead healthier and more productive 
lives, no matter their stage in life.

Navigation Partner Updates
12-16-2020
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Where you can make comments and ask 
questions
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Review of Community Partner Roles

Q&A

Agenda

Community Partner Resources

Overview of Latest Release

Welcome and Introduction

Utilization Data
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Community Partners are an essential part of the success of MI Bridges. 

Navigation Partner An agency that agrees to promote MI Bridges by displaying promotional materials and providing one-
on-one assistance to MI Bridges users. The assistance provided may vary from simply answering user 
questions to helping them complete a needs survey, finding local resources, or applying online for a 
MDHHS benefit program.

Referral Partner An agency that agrees to receive referrals sent from clients using MI Bridges. When a client would like 
to use a resource offered by a Referral Partner, the partner organization receives an electronic 
referral on their MI Bridges dashboard and can contact the client to provide services.

Access Partner 

An agency that agrees to promote MI Bridges by displaying promotional materials and providing a 
computer(s), tablet(s) or mobile device(s) for individuals to use MI Bridges.

There are 3 options for partners to engage with MDHHS and Michigan residents – they can choose to serve as in multiple partner 
roles! 



Overview of Latest Release



From the 12/12/20 MI Bridges release…

• New proactive referrals to Home Visiting programs (via MI Bridges 
referral partners)

• New proactive referrals to Michigan Veterans Affairs Agency (via 
external system)

• New application for the WIC program in the Apply for Benefits section



• Two new ‘Proactive’ 
referral types:

• Michigan 
Veterans 
Resource Service 
Center (MVRSC)

• Home Visiting 
Programs



• New optional post-application 
referral recommendation for 
home visiting programs

• Referrals are recommended 
when users submit an 
application for benefits and 
indicate they:

• Are pregnant

AND/OR

• Have children under age 6



• Users will be shown a list of 
Home Visiting models based on 
the stage of pregnancy and/or 
age of the children in the 
household

• Users can select which 
programs they are interested in 
sending referrals to

• There is also a link to the 
Michigan.gov/homevisiting
website



• Based on the models selected 
on the previous screen, users 
will be shown home visiting 
programs based on their 
location that they can send a 
referral to

• Users will only be shown 
programs that are registered as 
a MI Bridges Community 
Partner and is currently 
accepting referrals



• Users who consent to send 
referrals to programs are told 
the organization will reach out 
to them in about two business 
days



• Referral topic will display as ‘Applicant Self Referral’ 

• Referral will display as ‘Pregnant Household Member(s) for fewer than 28 weeks’, ‘Child(ren) in household 
under 3 months old’ etc.



• Referral partners can click 
on the referral to view 
more information about 
the client including saved 
resources/referrals and 
any navigators they are 
working with



• Applicant Self-Referrals will now display in the ‘My Saved Resources’ as a new Topic for these proactive referrals to 
Home Visiting programs

• Applicant Self-Referrals will also display to Navigators by viewing a client’s saved resources via the Client Directory

• Note: Same as current referrals, the date and status of Applicant Self-Referrals will also be available for Navigators to 
view in a client’s saved resources



A couple more things about Home Visiting referrals…

• Only home visiting programs that are registered as MI Bridges Community Partners (Referral Partner Type) will be 
displayed in the new proactive referral option

• The mapping of programs to home visiting models is based on the information in the Michigan.gov/HomeVisiting
Program Finder database

• Home visiting programs will still display as search results if users search for resources through Explore Resources and 
Help Me Find Resources

• The proactive home visiting referrals functionality launched on 12/12/20, but home visiting organizations who are not 
currently MI Bridges Community Partners can continue to register and get approved to start receiving referrals



• New optional post-application 
referral recommendation for 
Michigan Veterans Affairs 
Agency (MVAA)

• Referrals are recommended 
when users submit an 
application for benefits and 
indicate they or someone in 
their household is a veteran



• Users who choose to send a referral to 
MVAA will be asked to provide some 
additional information about the 
member(s) of their household who are 
veterans

• Along with the information about the 
veteran’s service, the referral to MVAA 
will also include the applicant’s contact 
information (if different) and programs 
the household is applying for

• Users can also select if they would like 
someone from MVAA to reach out to 
them via phone (otherwise someone will 
reach out via email)



• Users can now apply for the 
WIC program alongside other 
benefits programs in MI 
Bridges in the ‘Apply for 
Benefits’ section

• Users can submit standalone 
applications for WIC or multi-
benefit applications with WIC 
and other programs



• The application flow and 
structure are the same as 
what we use for other 
programs



• Navigators can still select their 
name or enter their CP-ID on 
the Signature page of the WIC 
application to get credit for 
assisting the resident.



• Unlike other MI Bridges 
benefit programs, WIC 
applications are not sent to 
MDHHS offices. WIC 
applications are sent to the 
local WIC clinic in the 
resident’s area

• A WIC staff member will follow 
up with the resident about 
their application and 
scheduling their first 
appointment



• MI Bridges does not currently 
have other self-service 
benefits functions for WIC 
besides the application (e.g. 
viewing active benefits, 
uploading documents, 
appointments, etc.)

• Residents can still access those 
self-service features through 
the WIC Client Connect 
website or WIC mobile app

• MI Bridges will display 
messages in the benefits self-
service sections reminding 
users about WIC



Utilization
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2.7M Client Accounts

5.79M Documents Uploaded

2.14M uploaded via Desktop

3.58M uploaded via Phone

70,000 uploaded via Tablet

3.95M Applications for 

Benefits

MI Bridges Utilization 

*Numbers as of 12/11/2020

607,000 Renewals
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867 Community Partner Organizations 3,991 Community Partner Users

66,000+ Navigator assisted applications

MI Bridges Utilization 



Community Partner Resources
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MI Bridges Community Bulletin

The Michigan Department of Health and Human Services distributes a monthly community partner bulletin to help 

partners stay informed on the lasted MI Bridges developments. These are uploaded on the MI Bridges Community 

Partner page after they are distributed. Partners can access past bulletins on the Tools and Resources page of 

www.Michigan.gov/MIBridgesPartners. 

MI Bridges Community Partner Webpage

The MI Bridges Community Partner webpage (www.Michigan.gov/MIBridgesPartners) has information on, how-to 

videos, job aids, training, and MI Bridges features.

Where to find answers

http://www.michigan.gov/MIBridgesPartners
http://www.michigan.gov/mibridgespartners
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Contact Information

MI Bridges Community Partner Liaison

MDHHSCommunityPartners@Michigan.gov 

mailto:MDHHSCommunityPartners@Michigan.gov
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What Questions Do You Have? 

Thank You for Attending!


