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Medicaid Bulletin MSA 20-23 discusses COVID-19 Response: Non-Emergency Medical 
Transportation (NEMT), and is issued on April 29, 2020. 

This bulletin is being sent to Bridges Eligibility Manual (BEM) and Bridges Administrative Manual 
(BAM) Holders, Medicaid Non-Emergency Medical Transportation (NEMT) Contractor, Local Health 
Departments. 

Medicaid bulletins can be accessed on the web at www.michigan.gov/medicaidproviders, click on 
Policy, Letters & Forms. 

• MSA 20-23-NEMT.pdf 
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