Michigan Public Transit Facts
Ridership Report

2012
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Urban Metro Specialized Services/5310
Bedford Health Van 2012 Year-End 8 5,006 481 664 3,197 4,342 10 13 64
Belleville, City of 2012 | Year-End 3 1,356 1,096 260 0 1,356 81 19 0
Berkley 2012 Year-End 3 10,558 832 0 0 832 8 0 0
Birmingham Area Seniors 2012 Year-End 2 2,554 1,191 0 1,363 2,554 47 0 53
Brandon 2012 Year-End 3 2,776 1,266 770 740 2,776 46 28 27
Brownstown Township 2012 Year-End 3 4,229 2,914 156 420 3,490 69 4 10
Canton Township 2012 Year-End 4 22,115 17,693 1,105 3,317 22,115 80 5 15
Catholic Services of Macomb 2012 Year-End 3 2,453 482 0 1,971 2,453 20 0 80
Catholic Social Serv of Wayne | 2012 Year-End 4 6,233 5,282 0 951 6,233 85 0 15
(SMART)
Catholic Social Services of 2012 Year-End 3 2,584 0 0 2,584 2,584 0 0 100
Oakland County
Clinton Township 2012 Year-End 1 658 503 0 155 658 76 0 24
Downriver Community 2012 Year-End 9 3,220 3 745 2,466 3,214 0 23 v
Conference

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report

4/22/2013 14:20 Page 1of8



Michigan Public Transit Facts
Ridership Report

2012
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Farmington Hills 2012 Year-End 10 35,914 22,561 2,926 2,512 27,999 63 8 7
Ferndale, City of 2012 Year-End 2 5,220 3,366 587 0 3,953 64 11 0
Harrison, Charter Township of | 2012 Year-End 3 13,927 7,618 1,143 2,142 10,903 55 8 15
Highland/Milford 2012 Year-End 4 6,514 2,519 1,981 1,042 5,542 39 30 16
Holly, Village of 2012 Year-End 2 1,940 20 796 1,124 1,940 1 41 58
Independence Twp 2012 Year-End 6 5,688 1,337 2,253 2,043 5,633 24 40 36
JVS 2012 Year-End 2 4,588 0 0 4,111 4,111 0 0 90
Livonia, City of 2012 Year-End 18 49,072 15,601 26,950 4,069 46,620 32 55 8
Macomb Co. Community 2012 Year-End 3 1,856 479 616 761 1,856 26 33 41
Services Agency
Macomb Co. Interfaith 2012 Year-End 0 4,304 292 1,044 2,836 4,172 7 24 66
Volunteer Caregivers
Monroe County Opportunity 2012 Year-End 9 16,445 2,978 3,103 2,013 8,094 18 19 12
Program
Mt. Clemens 2012 Year-End 7 5,921 4,075 682 0 4,757 69 12 0
Northville 2012 Year-End 6 3,434 1,589 938 907 3,434 46 27 26

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Older Persons Commission 2012 Year-End 6 3,761 0 0 3,761 3,761 0 0 100
Peoples Community Services 2012 Year-End 2 3,420 988 1,615 687 3,290 29 47 20
Pointe Area Assisted Transp. 2012 Year-End 7 34,600 21,613 1,016 2,384 25,013 62 3 7
Pontiac, City of 2012 Year-End 3 2,688 2,587 53 48 2,688 96 2 2
Redford Township 2012 Year-End 5 11,390 7,842 3,098 314 11,254 69 27 3
Richmond Lenox EMS 2012 Year-End 5 20,231 3,786 4,161 4,827 12,774 19 21 24
SMART - North Oakland 2012 Year-End 17 44,301 9,290 21,632 5,913 36,835 21 49 13
Transportation Authority

STAR Transportation 2012 Year-End 11 7,808 3,417 1,433 2,958 7,808 44 18 38
Southfield Senior Adult Ctr 2012 Year-End 9 16,889 9,155 0 7,734 16,889 54 0 46
St. Clair Shores 2012 Year-End 4 14,563 8,737 2,317 3,391 14,445 60 16 23
Sumpter Twp 2012 Year-End 5 5,196 2,345 1,491 1,360 5,196 45 29 26
Troy Medi-Go 2012 Year-End 4 13,576 6,335 5,562 1,679 13,576 47 41 12
Warren Parks & Rec. 2012 Year-End 10 16,745 7,846 2,758 5,385 15,989 47 16 32
Waterford Senior Center 2012 Year-End 3 9,007 1,340 2,431 5,142 8,913 15 27 57

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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White Lake Township 2012 Year-End 2 3,665 1,052 109 2,425 3,586 29 3 66
Urban Large Specialized Services/5310
Ann Arbor Transportation 2012 Year-End 0 28,348 8,939 14,421 4,094 27,454 32 51 14
Authority
Flint Mass Transportation 2012 Year-End 14 113,936 36,209 49,855 27,080 113,144 32 44 24
Authority
Interurban Transit Partnership 2012 Year-End 143 262,216 6,436 195,595 55,638 257,669 2 75 21
(RAPID)
Urban Medium Specialized Services/5310
Battle Creek Transit 2012 Year-End 0 37,275 9,560 16,368 10,780 36,708 26 44 29
Goodwill Industries 2012 Year-End 0 6,585 0 6,585 0 6,585 0 100 0
(Muskegon County)
Kalamazoo Metro Transit 2012 Year-End 7 7,564 979 6,243 0 7,222 13 83 0
System
Livingston Essential 2012 Year-End 2 11,264 751 3,503 6,907 11,161 7 31 61
Transportation

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Pioneer Resources - 2012 Year-End 27 141,419 12,269 99,511 29,639 141,419 9 70 21
Muskegon
Pioneer Resources - Ottawa 2012 Year-End 35 35,247 0 29,960 3,525 33,485 0 85 10
Nonurban County Specialized Services/5310
ALTRAN Transit Authority 2012 Year-End 1 5,215 2,588 671 1,956 5,215 50 13 38
Allegan County - 2012 Year-End 2 4,793 1,783 1,712 1,292 4,787 37 36 27
Transportation Services
American Red Cross Serving 2012 Year-End 8 19,530 5,618 4,668 8,605 18,891 29 24 44
Muskegon, Oceana and
Newaygo Counties
Baraga/Houghton/Keweenaw 2012 Year-End 5 6,149 5,227 154 676 6,057 85 3 11
CAA
Baragaland Senior Citizen, 2012 Year-End 2 2,924 2,844 80 0 2,924 97 3 0
Inc.
Bay Metro Transportation 2012 Year-End 0 23,781 0 23,781 0 23,781 0 100 0
Authority
Capital Area Transportation 2012 Year-End 1 10,399 7,947 1,771 0 9,718 76 17 0
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Cheboygan County COA 2012 Year-End 2 3,548 155 571 2,812 3,538 4 16 79
Friendship Center of Emmet 2012 Year-End 7 24,398 7,789 6,064 7,610 21,463 32 25 31
County
Georgetown Seniors, Inc. 2012 Year-End 6 12,124 3,103 3,635 2,029 8,767 26 30 17
Goodwill Industries of 2012 Year-End 2 4,520 1,447 0 3,073 4,520 32 0 68
Northern Wisconsin and
Upper Michigan
Handicappers Information 2012 Year-End 6 7,762 42 2,014 3,904 5,960 1 26 50
Council
lonia County Commission on 2012 Year-End 5 5,381 372 1,221 3,788 5,381 7 23 70
Aging
Key Opportunities 2012 Year-End 4 11,240 138 9,361 1,651 11,150 1 83 15
Lapeer Team Work, Inc. 2012 Year-End 5 29,080 0 22,809 0 22,809 0 78 0
Lenawee County Department 2012 Year-End 0 1,952 1,948 0 0 1,948 100 0 0
on Aging
Mackinac County 2012 Year-End 2 1,210 0 0 1,210 1,210 0 0 100
Transportation

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Mecosta County COA 2012 Year-End 4 4,388 308 0 4,080 4,388 7 0 93
Menominee/Delta/Schoolcraft 2012 Year-End 4 6,233 4,463 248 1,288 5,999 72 4 21
Missaukee County 2012 Year-End 0 1,167 581 68 518 1,167 50 6 44
Montcalm County 2012 Year-End 3 1,833 371 146 1,221 1,738 20 8 67
Commission on Aging
Newaygo County COA 2012 Year-End 11 14,453 7,697 4,135 2,621 14,453 53 29 18
Oceana County COA 2012 | Year-End 8 23,980 3,368 9,138 7,888 20,394 14 38 33
Oscoda County Area Transit 2012 Year-End 4 1,632 305 968 214 1,487 19 59 13
Specialists
Presque Isle County COA 2012 Year-End 3 7,189 3,702 1,061 1,857 6,620 51 15 26
St. Joseph County 2012 Year-End 8 5,664 2,198 3,048 418 5,664 39 54 7
Transportation Authority
TRICO, Inc. 2012 Year-End 11 633 0 633 0 633 0 100 0
U.P. Community Service Inc. 2012 Year-End 9 7,819 5,476 93 1,831 7,400 70 1 23
Vital Care Adult Day Center 2012 Year-End 0 2,260 0 0 2,260 2,260 0 0 100
Yates Township 2012 Year-End 0 1,376 1,186 0 190 1,376 86 0 14

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Nonurban City Specialized Services/5310
Saginaw Transit Authority 2012 Year-End 0 54,381 9,333 35,552 7,171 52,056 17 65 13
Regional Services
Shiawassee Area 2012 Year-End 0 45,795 19,497 21,891 4,212 45,600 43 48 9
Transportation Agency

Grand Total 1,423,068 355,140 671,929 300,770 1,327,839 25 47 21

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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