Michigan Public Transit Facts

Performance Indicators

2015
Transit Agency Info Total Total Eligible Total Miles Total Vehicle Cost/Pass. Cost/Mile | Cost/Hour | Pass./Veh.H | Pass./Veh.M
Passengers Expense Hours r. ile

Urban Metro Regular Service
Detroit Department of 2015 Reconciled 24,267,973 98,026,110 10,535,359 874,436 4.04 9.30 112.10 27.75 2.30
Transportation
Detroit Transportation 2015 | Reconciled 2,462,773 13,911,807 545,534 47,033 5.65 25.50 295.79 52.36 4.51
Corporation
SMART 2015 Reconciled 9,564,759 99,494,321 14,562,509 881,331 10.40 6.83 112.89 10.85 0.66
SMART - Bedford 2015 | Reconciled 20,700 396,780 83,933 4,596 19.17 4.73 86.33 4.50 0.25
SMART - Royal Oak 2015 Reconciled 2,971 76,150 8,108 1,874 25.63 9.39 40.64 1.59 0.37
Urban Lrg Regular Service
Ann Arbor Area 2015 Reconciled 6,471,184 30,926,009 4,169,846 308,986 4.78 7.42 100.09 20.94 1.55
Transportation Authority
Capital Area Transportation 2015 Reconciled 11,413,693 33,336,026 6,359,136 464,854 2.92 5.24 71.71 24.55 1.79
Authority
Flint Mass Transportation 2015 Reconciled 5,249,569 16,575,040 5,485,949 343,372 3.16 3.02 48.27 15.29 0.96
Authority
Interurban Transit Partnership | 2015 Reconciled 11,961,906 40,060,480 8,252,401 598,330 3.35 4.85 66.95 19.99 1.45
(RAPID)
Kalamazoo Metro Transit 2015 Reconciled 2,987,227 13,760,957 2,871,094 204,550 4.61 4.79 67.27 14.60 1.04
System

Urban Medium

Regular Service
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Battle Creek Transit 2015 | Reconciled 558,188 3,637,074 531,916 40,542 6.52 6.84 89.71 13.77 1.05
Bay Metro Transportation 2015 Reconciled 356,685 3,633,458 644,923 42,762 10.19 5.63 84.97 8.34 0.55
Authority
Blue Water Transportation 2015 | Reconciled 1,180,880 7,076,844 1,649,707 125,591 5.99 4.29 56.35 9.40 0.72
Commission
Jackson Area Transportation | 2015 Reconciled 538,388 3,491,468 575,531 46,022 6.49 6.07 75.87 11.70 0.94
Authority
Livingston Essential 2015 Reconciled 140,969 2,201,779 717,069 35,796 15.62 3.07 61.51 3.94 0.20
Transportation
Muskegon Area Transit 2015 | Reconciled 652,037 3,211,560 880,570 59,957 4.93 3.65 53.56 10.88 0.74
System
Saginaw Transit Authority 2015 Reconciled 962,301 6,054,107 763,750 51,512 6.29 7.93 117.53 18.68 1.26
Regional Services
Urban Small Regular Service
Buchanan Dial-A-Ride 2015 Reconciled 3,057 60,006 13,123 1,127 19.63 4.57 53.24 2.71 0.23
Harbor Transit Multi-Modal 2015 | Reconciled 214,391 2,205,142 548,894 38,931 10.29 4.02 56.64 5.51 0.39
Transportation System
Macatawa Area Express 2015 Reconciled 449,552 3,560,890 814,561 70,287 7.92 4.37 50.66 6.40 0.55
(MAX) (Holland)
Midland Dial-A-Ride 2015 | Reconciled 101,817 1,754,136 432,321 27,248 17.23 4.06 64.38 3.74 0.24
Niles Dial-A-Ride 2015 | Reconciled 41,395 335,592 129,132 9,667 8.11 2.60 34.72 4.28 0.32

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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SMART - Lake Erie Transit 2015 | Reconciled 353,195 2,724,025 478,666 37,821 7.71 5.69 72.02 9.34 0.74
Twin Cities Area 2015 Reconciled 168,457 1,819,065 436,677 41,844 10.80 4.17 43.47 4.03 0.39
Transportation Authority
Nonurban Cnty Ferry Service
Eastern U.P. Transportation 2015 Reconciled 770,490 2,663,984 27,769 19,634 3.46 95.93 135.68 39.24 27.75
Authority
Nonurban Cnty Regular Service
ALTRAN Transit Authority 2015 | Reconciled 81,276 861,555 308,318 20,097 10.60 2.79 42.87 4.04 0.26
Allegan County - 2015 | Reconciled 46,845 1,106,988 540,085 21,636 23.63 2.05 51.16 2.17 0.09
Transportation Services
Antrim County Transportation | 2015 Reconciled 38,901 751,021 264,073 12,741 19.31 2.84 58.95 3.05 0.15
Arenac/Bay Service 2015 Reconciled 36,630 454,996 263,198 11,320 12.42 1.73 40.19 3.24 0.14
Barry County Transit 2015 Reconciled 120,220 1,338,047 412,848 26,347 11.13 3.24 50.79 4.56 0.29
Bay Area Transportation 2015 Reconciled 556,173 7,183,123 2,134,989 167,629 12.92 3.36 42.85 3.32 0.26
Authority
Bay Metro Transportation 2015 Reconciled 196,918 3,801,271 833,644 34,808 19.30 4.56 109.21 5.66 0.24
Authority
Benzie Transportation 2015 Reconciled 71,954 1,365,491 513,602 28,306 18.98 2.66 48.24 2.54 0.14
Authority
Berrien County 2015 Reconciled 56,782 988,201 379,303 17,090 17.40 2.61 57.82 3.32 0.15
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Blue Water Transportation 2015 Reconciled 205,106 2,920,264 1,138,708 61,186 14.24 2.56 47.73 3.35 0.18
Commission
Branch Area Transit Authority | 2015 Reconciled 100,851 1,501,290 341,125 25,036 14.89 4.40 59.97 4.03 0.30
Cadillac/Wexford Transit 2015 | Reconciled 116,072 1,907,535 618,501 35,155 16.43 3.08 54.26 3.30 0.19
Authority
Capital Area Transportation 2015 Reconciled 59,032 1,866,091 572,692 26,311 31.61 3.26 70.92 2.24 0.10
Authority
Cass County Transportation 2015 Reconciled 25,349 557,957 249,197 11,610 22.01 2.24 48.06 2.18 0.10
Authority
Charlevoix County Public 2015 | Reconciled 113,058 1,581,596 504,410 30,801 13.99 3.14 51.35 3.67 0.22
Transportation
Clare County Transit 2015 Reconciled 112,384 1,496,478 605,941 30,228 13.32 2.47 49.51 3.72 0.19
Corporation
Clinton Area Transit System | 2015 Reconciled 66,320 1,224,110 515,546 28,108 18.46 2.37 43.55 2.36 0.13
Crawford County 2015 Reconciled 98,249 1,505,909 459,830 25,098 15.33 3.27 60.00 3.91 0.21
Transportation Authority
Delta Area Transit Authority 2015 | Reconciled 112,532 1,167,152 344,846 22,913 10.37 3.38 50.94 491 0.33
Eastern U.P. Transportation 2015 Reconciled 41,206 405,170 283,620 13,540 9.83 1.43 29.92 3.04 0.15
Authority
Eaton County Transportation | 2015 Reconciled 136,701 2,415,584 787,688 42,891 17.67 3.07 56.32 3.19 0.17
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Flint Mass Transportation 2015 Reconciled 110,683 4,149,113 1,155,965 65,266 37.49 3.59 63.57 1.70 0.10
Authority
Gladwin City/County Transit 2015 Reconciled 109,921 1,694,039 571,453 34,131 15.41 2.96 49.63 3.22 0.19
Gogebic County Transit 2015 | Reconciled 22,771 546,713 97,356 8,482 24.01 5.62 64.46 2.68 0.23
Huron Transit Corporation 2015 Reconciled 361,630 2,761,043 1,347,572 63,394 7.63 2.05 43.55 5.70 0.27
losco Transit Corporation 2015 | Reconciled 40,631 527,409 226,608 11,547 12.98 2.33 45.67 3.52 0.18
Isabella County 2015 Reconciled 606,687 5,143,404 1,348,235 96,873 8.48 3.81 53.09 6.26 0.45
Transportation Commission
Jackson Area Transportation | 2015 | Reconciled 3,721 482,783 79,579 4,250 129.75 6.07 113.60 0.88 0.05
Authority
Kalamazoo Metro Transit 2015 Reconciled 3,518 85,772 32,011 2,186 24.38 2.68 39.24 1.61 0.11
System
Kalkaska Public Transit 2015 | Reconciled 102,211 661,971 189,630 9,825 6.48 3.49 67.38 10.40 0.54
Authority
Lenawee County 2015 Reconciled 59,628 482,366 221,580 11,480 8.09 2.18 42.02 5.19 0.27
Manistee County 2015 | Reconciled 137,043 1,949,168 492,184 29,613 14.22 3.96 65.82 4.63 0.28
Transportation, Inc.
Marquette County Transit 2015 Reconciled 376,847 2,906,559 921,353 46,375 7.71 3.15 62.68 8.13 0.41
Authority
Mecosta Osceola Transit 2015 Reconciled 55,489 700,483 275,151 12,229 12.62 2.55 57.28 4.54 0.20

Authority (MOTA)
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Midland County Board of 2015 | Reconciled 79,812 2,512,647 1,090,041 51,116 31.48 2.31 49.16 1.56 0.07
Commissioners
Ogemaw County Public 2015 Reconciled 69,767 834,209 316,217 18,450 11.96 2.64 4521 3.78 0.22
Transportation
Ontonagon County Public 2015 Reconciled 30,725 635,525 137,882 8,324 20.68 4.61 76.35 3.69 0.22
Transit
Otsego County Bus System 2015 | Reconciled 90,580 1,560,650 446,303 30,599 17.23 3.50 51.00 2.96 0.20
Roscommon County 2015 Reconciled 155,236 1,782,736 683,815 33,828 11.48 2.61 52.70 4.59 0.23
Transportation Authority
SMART - Lake Erie Transit 2015 Reconciled 67,273 975,002 174,920 11,284 14.49 5.57 86.41 5.96 0.38
Sanilac Transportation 2015 Reconciled 121,293 1,397,695 500,336 24,607 11.52 2.79 56.80 4.93 0.24
Corporation
Schoolcraft County Public 2015 Reconciled 54,501 794,788 225,151 18,121 14.58 3.53 43.86 3.01 0.24
Transportation
St. Joseph County 2015 Reconciled 86,083 1,712,768 818,474 39,807 19.90 2.09 43.03 2.16 0.11
Transportation Authority
Straits Regional Ride 2015 | Reconciled 40,980 788,823 299,076 14,562 19.25 2.64 54.17 2.81 0.14
Thunder Bay Transportation 2015 Reconciled 147,109 2,378,897 553,929 33,712 16.17 4.29 70.57 4.36 0.27
Authority
Van Buren County Board of 2015 Reconciled 93,084 1,604,096 537,631 34,458 17.23 2.98 46.55 2.70 0.17
Commissioners

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Nonurban City Ferry Service
Beaver Island Transportation | 2015 Reconciled 31,232 590,469 18.91 0.00 0.00 0.00 0.00
Authority
Mackinac Island, City of 2015 Reconciled 2,760 108,445 663 584 39.29 163.57 185.69 4.73 4.16
Nonurban City Regular Service
Adrian Dial-A-Ride 2015 Reconciled 72,257 420,472 125,757 12,001 5.82 3.34 35.04 6.02 0.57
Alma Dial-A-Ride 2015 Reconciled 49,030 605,908 92,011 7,935 12.36 6.59 76.36 6.18 0.53
Belding Dial-A-Ride 2015 Reconciled 30,346 205,238 77,722 5,501 6.76 2.64 37.31 5.52 0.39
Big Rapids Dial-A-Ride 2015 Reconciled 139,593 557,582 144,843 12,397 3.99 3.85 44.98 11.26 0.96
Buchanan Dial-A-Ride 2015 Reconciled 7,057 138,554 30,302 2,604 19.63 4.57 53.21 271 0.23
Caro Transit Authority 2015 Reconciled 67,461 862,911 212,669 20,364 12.79 4.06 42.37 3.31 0.32
Dowagiac Dial-A-Ride 2015 Reconciled 24,479 207,200 53,103 4,354 8.46 3.90 47.59 5.62 0.46
Greater Lapeer 2015 Reconciled 170,698 2,070,587 687,982 41,945 12.13 3.01 49.36 4.07 0.25
Transportation Authority
Greenville Transit 2015 Reconciled 29,718 251,469 83,924 7,936 8.46 3.00 31.69 3.74 0.35
Hancock, City of 2015 Reconciled 21,654 227,384 63,804 5,588 10.50 3.56 40.69 3.88 0.34
Hillsdale Dial-A-Ride 2015 Reconciled 31,594 327,822 52,072 5,201 10.38 6.30 63.03 6.07 0.61
Houghton Motor Transit Line | 2015 Reconciled 99,285 405,218 103,465 11,636 4.08 3.92 34.82 8.53 0.96

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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lonia Dial-A-Ride 2015 | Reconciled 47,497 447,345 99,869 8,885 9.42 4.48 50.35 5.35 0.48
Ludington Mass 2015 Reconciled 185,939 1,688,869 413,324 33,929 9.08 4.09 49.78 5.48 0.45
Transportation Authority
Marshall, City of 2015 | Reconciled 28,370 331,287 63,163 7,572 11.68 5.24 43.75 3.75 0.45
Saginaw Transit Authority 2015 Reconciled 36,238 261,553 33,734 2,189 7.22 7.75 119.49 16.55 1.07
Regional Services
Sault Ste. Marie, City of 2015 | Reconciled 30,901 390,885 94,637 8,287 12.65 4.13 47.17 3.73 0.33
Shiawassee Area 2015 Reconciled 89,735 858,742 393,013 23,650 9.57 2.19 36.31 3.79 0.23
Transportation Agency
Nonurban Twp Regular Service
Ann Arbor Area 2015 Reconciled 58,715 1,142,405 504,567 31,209 19.46 2.26 36.60 1.88 0.12
Transportation Authority
Interurban Transit Authority 2015 Reconciled 63,890 690,278 152,651 11,270 10.80 4.52 61.25 5.67 0.42
Yates Township 2015 Reconciled 183,694 1,398,048 420,272 32,327 7.61 3.33 43.25 5.68 0.44
Grand Total 87,816,482 480,649,969 90,236,641 6,082,837 5.47 5.33 79.02 14.44 0.97
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