Michigan Public Transit Facts
Ridership Report

2014
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Urban Metro Regular Service
Detroit Department of 2014 Reconciled 297 24,475,243 909,237 256,056 0 1,165,293 4 1 0
Transportation
Detroit Transportation 2014 | Reconciled 12 2,240,597 0 0 0 0 0 0 0
Corporation
SMART 2014 | Reconciled 355 9,492,631 1,258,686 319,540 13,237 1,591,463 13 3 0
SMART - Bedford 2014 | Reconciled 2 18,743 5,073 3,544 0 8,617 27 19 0
SMART - Royal Oak 2014 | Reconciled 4 3,403 2,989 56 125 3,170 88 2 4
Urban Large Regular Service
Ann Arbor Area 2014 | Reconciled 90 6,529,916 302,940 216,666 0 519,606 5 3 0
Transportation Authority
Capital Area Transportation 2014 Reconciled 126 11,356,529 43,821 1,514,185 0 1,558,006 0 13 0
Authority
Flint Mass Transportation 2014 | Reconciled 275 5,450,195 66,030 211,719 20,523 298,272 1 4 0
Authority
Interurban Transit Partnership 2014 Reconciled 281 12,524,770 0 402,152 0 402,152 0 3 0
(RAPID)

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Kalamazoo Metro Transit 2014 Reconciled 83 3,187,433 56,955 277,922 0 334,877 2 9 0
System
Urban Medium Regular Service
Battle Creek Transit 2014 | Reconciled 21 547,304 85,022 43,407 10,405 138,834 16 8 2
Bay Metro Transportation 2014 Reconciled 37 347,398 45,066 162,100 0 207,166 13 47 0
Authority
Blue Water Transportation 2014 Reconciled 43 1,226,629 137,694 331,718 40,874 510,286 11 27 3
Commission
Jackson Area Transportation 2014 | Reconciled 33 562,463 1,605 146,150 92,953 240,708 0 26 17
Authority
Livingston Essential 2014 Reconciled 23 132,669 6,214 76,536 6,248 88,998 5 58 5
Transportation
Muskegon Area Transit 2014 Reconciled 37 708,461 88,348 184,096 0 272,444 12 26 0
System
Saginaw Transit Authority 2014 | Reconciled 47 991,172 19,008 82,461 0 101,469 2 8 0
Regional Services

Urban Small

Regular Service

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Buchanan Dial-A-Ride 2014 Reconciled 1 2,030 827 704 0 1,531 41 35 0
Harbor Transit Multi-Modal 2014 Reconciled 22 189,577 31,875 39,893 17,637 89,405 17 21 9
Transportation System
Macatawa Area Express 2014 | Reconciled 28 479,398 21,952 156,535 0 178,487 5 33 0
(MAX) (Holland)
Midland Dial-A-Ride 2014 | Reconciled 14 105,190 7,044 56,869 13,220 77,133 7 54 13
Niles Dial-A-Ride 2014 | Reconciled 6 36,731 11,113 8,722 4,816 24,651 30 24 13
SMART - Lake Erie Transit 2014 | Reconciled 12 355,431 30,288 46,975 0 77,263 9 13 0
Twin Cities Area 2014 | Reconciled 21 179,393 27,324 55,109 0 82,433 15 31 0
Transportation Authority
Nonurban County Ferry Service
Eastern U.P. Transportation 2014 | Reconciled 0 756,472 0 0 0 0 0 0 0
Authority
Nonurban County Regular Service
ALTRAN Transit Authority 2014 | Reconciled 17 78,169 13,546 10,153 1,133 24,832 17 13 1

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Allegan County - 2014 | Reconciled 24 40,569 2,651 25,547 973 29,171 7 63 2
Transportation Services
Antrim County Transportation 2014 Reconciled 14 37,730 2,133 12,934 0 15,067 6 34 0
Arenac/Bay Service 2014 | Reconciled 15 47,617 2,705 27,151 0 29,856 6 57 0
Barry County Transit 2014 Reconciled 14 94,282 9,479 14,419 5,598 29,496 10 15 6
Bay Area Transportation 2014 Reconciled 68 601,830 44,071 116,891 29,218 190,180 7 19 5
Authority
Bay Metro Transportation 2014 | Reconciled 25 202,211 18,785 86,606 0 105,391 9 43 0
Authority
Benzie Transportation 2014 Reconciled 22 83,320 19,336 23,032 1,681 44,049 23 28 2
Authority
Berrien County 2014 Reconciled 24 65,882 2,845 23,221 1,269 27,335 4 35 2
Blue Water Transportation 2014 | Reconciled 39 182,110 26,310 107,918 15,685 149,913 14 59 9
Commission
Branch Area Transit Authority 2014 Reconciled 13 98,584 11,754 35,069 10,936 57,759 12 36 11
Cadillac/Wexford Transit 2014 Reconciled 23 110,117 15,935 35,967 15,115 67,017 14 33 14
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Capital Area Transportation 2014 Reconciled 16 61,931 4,375 29,700 0 34,075 7 48 0
Authority
Cass County Transportation 2014 Reconciled 11 27,123 2,807 15,537 4,855 23,199 10 57 18
Authority
Charlevoix County Public 2014 Reconciled 20 117,344 21,243 25,428 8,752 55,423 18 22 7
Transportation
Clare County Transit 2014 Reconciled 32 117,300 6,009 40,381 4,919 51,309 5 34 4
Corporation
Clinton Area Transit System 2014 Reconciled 23 67,205 2,849 29,757 8,897 41,503 4 44 13
Crawford County 2014 | Reconciled 19 98,898 15,383 14,494 3,243 33,120 16 15 3
Transportation Authority
Delta Area Transit Authority 2014 Reconciled 17 112,982 16,184 60,598 10,722 87,504 14 54 9
Eastern U.P. Transportation 2014 Reconciled 9 44,446 1,380 8,948 0 10,328 3 20 0
Authority
Eaton County Transportation 2014 | Reconciled 25 147,379 15,379 58,698 2,272 76,349 10 40 2
Authority
Flint Mass Transportation 2014 Reconciled 7 15,199 1,826 9,854 153 11,833 12 65 1
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Gladwin City/County Transit 2014 Reconciled 21 96,145 6,134 40,444 7,159 53,737 6 42 7
Gogebic County Transit 2014 Reconciled 7 25,846 5,203 7,236 3,971 16,410 20 28 15
Huron Transit Corporation 2014 | Reconciled 38 340,747 13,131 69,232 6,173 88,536 4 20 2
losco Transit Corporation 2014 Reconciled 7 40,164 5,064 8,057 1,537 14,658 13 20 4
Isabella County 2014 | Reconciled 44 625,784 31,207 123,387 13,767 168,361 5 20 2
Transportation Commission
Jackson Area Transportation 2014 | Reconciled 6 3,443 58 1,213 1,584 2,855 2 35 46
Authority
Kalamazoo Metro Transit 2014 Reconciled 1 2,727 357 2,349 0 2,706 13 86 0
System
Kalkaska Public Transit 2014 Reconciled 21 109,527 9,604 4,386 3,952 17,942 9 4 4
Authority
Lenawee County 2014 | Reconciled 9 57,651 1,980 40,955 9,471 52,406 3 71 16
Manistee County 2014 Reconciled 23 136,363 9,646 44,169 3,822 57,637 7 32 3
Transportation, Inc.
Marquette County Transit 2014 Reconciled 36 408,400 15,051 15,760 8,592 39,403 4 4 2
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Mecosta Osceola Transit 2014 Reconciled 10 60,828 2,562 48,223 169 50,954 4 79
Authority (MOTA)
Midland County Board of 2014 Reconciled 23 83,111 3,423 30,341 982 34,746 4 37
Commissioners
Ogemaw County Public 2014 Reconciled 9 69,081 6,659 14,658 6,290 27,607 10 21
Transportation
Ontonagon County Public 2014 Reconciled 6 31,905 4,149 15,407 1,114 20,670 13 48
Transit
Otsego County Bus System 2014 Reconciled 25 106,033 9,533 48,116 7,083 64,732 9 45
Roscommon County 2014 | Reconciled 25 150,881 15,530 40,454 5,963 61,947 10 27
Transportation Authority
SMART - Lake Erie Transit 2014 | Reconciled 14 65,846 8,981 23,516 0 32,497 14 36
Sanilac Transportation 2014 Reconciled 18 123,453 4,367 96,621 2,219 103,207 4 78
Corporation
Schoolcraft County Public 2014 | Reconciled 9 56,097 12,840 14,085 5,090 32,015 23 25
Transportation
St. Joseph County 2014 | Reconciled 24 88,837 20,751 20,547 6,676 47,974 23 23
Transportation Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Straits Regional Ride 2014 | Reconciled 12 43,759 2,166 22,508 4,289 28,963 5 51 10
Thunder Bay Transportation 2014 Reconciled 33 141,628 15,354 63,398 4,451 83,203 11 45 3
Authority
Van Buren County Board of 2014 | Reconciled 20 102,117 22,796 41,731 16,451 80,978 22 41 16
Commissioners
Nonurban City Ferry Service
Beaver Island Transportation 2014 Reconciled 0 30,806 0 0 0 0 0 0 0
Authority
Mackinac Island, City of 2014 | Reconciled 0 0 0 0 0 0 0 0 0
Nonurban City Regular Service
Adrian Dial-A-Ride 2014 | Reconciled 7 77,361 11,334 36,255 8,959 56,548 15 47 12
Alma Dial-A-Ride 2014 | Reconciled 8 46,397 7,667 7,489 1,159 16,315 17 16 2
Belding Dial-A-Ride 2014 | Reconciled 5 30,754 9,104 9,363 0 18,467 30 30 0
Big Rapids Dial-A-Ride 2014 | Reconciled 7 150,721 8,039 24,302 5,617 37,958 5 16 4
Buchanan Dial-A-Ride 2014 Reconciled 2 7,006 2,854 2,432 0 5,286 41 35 0
Caro Transit Authority 2014 | Reconciled 16 80,443 9,239 25,763 6,602 41,604 11 32 8

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Dowagiac Dial-A-Ride 2014 | Reconciled 3 26,114 5,592 5,574 1,738 12,904 21 21 7
Greater Lapeer Transportation 2014 Reconciled 27 173,021 13,383 101,623 2,343 117,349 8 59 1
Authority
Greenville Transit 2014 | Reconciled 6 32,499 13,239 10,901 6,646 30,786 41 34 20
Hancock, City of 2014 | Reconciled 5 21,038 11,775 5,078 3,089 19,942 56 24 15
Hillsdale Dial-A-Ride 2014 | Reconciled 4 32,505 3,112 8,009 4,833 15,954 10 25 15
Houghton Motor Transit Line 2014 | Reconciled 10 91,910 7,883 11,972 3,141 22,996 9 13 3
lonia Dial-A-Ride 2014 | Reconciled 9 49,970 6,577 9,261 245 16,083 13 19 0
Ludington Mass 2014 | Reconciled 22 193,864 32,478 36,064 12,696 81,238 17 19 7
Transportation Authority
Marshall, City of 2014 | Reconciled 5 27,360 8,987 1,562 5,643 16,192 33 6 21
Saginaw Transit Authority 2014 Reconciled 2 37,379 621 2,762 0 3,383 2 7 0
Regional Services
Sault Ste. Marie, City of 2014 | Reconciled 7 30,347 8,211 9,381 2,922 20,514 27 31 10
Shiawassee Area 2014 | Reconciled 16 96,007 16,895 28,663 9,594 55,152 18 30 10
Transportation Agency

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Nonurban Township Regular Service
Ann Arbor Area 2014 | Reconciled 0 49,082 16,756 13,076 8,536 38,368 34 27 17
Transportation Authority
Interurban Transit Authority 2014 | Reconciled 7 63,676 9,113 4,550 2,249 15,912 14 7 4
Yates Township 2014 Reconciled 24 197,396 7,824 8,348 7,041 23,213 4 4 4
Grand Total 88,868,035 3,853,325 6,604,639 559,317 11,017,281 4 7 1

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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