APPENDIX C

F2F on the Bus Survey Instrument



Perceptions of Transportation Service in Jackson County, Michigan
(face-to-face version for riders on regulariy-scheduled buses)

[comments in brackets are directions for interviewer, do not read per se]
day of week: [ J]Mon [JTue [JWed [JThu []Fri []Sat []Sun
date (mo/day/year): /___/2008  approx (nearest half hour) time of day: (Jam [JPm

location: bus route number;

Survey purpose and disclaimer.

Hi, my name is [say full name], and 'm from Michigan State University We're doing a survey as part of
a research project funded by the Michigan Department of Transportation (MDOT). We're trying to assess
public perception of the availability, quality, and accessibility of transportation services in Jackson County.

Would you like [offer card] information about this survey and contact information for the person in charge
of the project? [If yes] Please contact him if you have any questions that | cannot answer right now. [If
no, just continue]

Can | ask you a few questions about transportation services? [If yes, continue; if no, thank person and
go on to the next person.] [If asked how long this will take, say 5 minutes depending on answers.]

Your answers will be used in our research project and information that you provide may be a part of
reports and/or published papers. However, your participation is voluntary; you may choose to not answer
any or all questions without any sort of penalty. You indicate your voluntary agreement to participate by
answering the questions. Your anonymity is guaranteed. You must be at least 18 years old to participate
in this survey...are you at least 18? [If yes, continue; if no, thank person and move on.]

1. I'm going to read several types of transportation services, please tell me which one you use most
often, next most often, and so on [read list, mark “1” for the most-often used, “2” for the second,
and so on up to 5]

[ own car [C] ride with a friend/family member

[] taxi [] carpool

{1 walking [1 biking

(1 Reserve-A-Ride (the dial-a-ride service [] other dial-a-ride type service—offered by
offered by Jackson Transportation Authority another provider
on demand)

(] bus—offered by Jackson Transportation [] other transportation, please specify:

Authority on fixed routes
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2. What type of transportation services are available to you? [read one, then ask if “available, not
available, not sure if available”]

3

not not sure if
available available available
regularly-scheduled bus C] ] Ll
taxi E Tj ﬁ
JTA Reserve-A-Ride O L] O]
private dial-a-ride L] Ll L]
carpool O 0O Ol
ride with family or friends O O O]
other, please identify: O O O

I'm going to read several specific statements about the Jackson Transportation Authority’s public
transportation services. Please tell me whether you agree with the statement or not [read one, then
read choices (do you strongly disagree, disagree,...), repeat for next one]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 11213lals ig:a
information about JTA’s services (things like schedules, where to call to

make reservations) is easy to obtain Ooooo o
information about JTA's service is easy to use and understand mininiininln
routes are scheduled to run at the times | need them O ﬁl ijl Ll O O

How often do you use different types of transportation? [read column heading—e.g., JTA bus—
and then choices, repeat for each column]

other,
JTA's ride please
Reserve- w/others or | identify:
JTA bus taxi A-Ride own car carpool
5-7 days a week | O | OJ ] ]
once a week 1 ] ] 0] | 0O
once a month O ] [l | 0 ]
rarely Ll O 0 | O 0O
never Ll Ll Ll L1 | [
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Please answer the next few questions to the best of your ability based on your personal
experience with transportation services in JACKSON COUNTY.

5. I'm going to read some trip types, and | want to know how you normally make those trips. [read trip
type from row—e.g., shopping—and then ask what type of service they use to make that type
of trip—for shopping trips do you take the JTA bus, a taxi, JTA’s reserve-a-ride,...]

other,
JTA's ride please
Reserve- w/others or | identify’
type of trip JTA bus taxi A-Ride own car carpool
shopping [l Ll L] L] L] Ll
work | O O | O O
school Ol O 1 O L1 O
medical/dental O I O O O o
appointment
leisure activities (visiting O O J ] ] L]
friends, going to movies,
etc)
other, please explain: O OJ O ] | ]

6. For what single purpose do you use transportation services other than your own car most frequently?
[read list—mark one] First, do you use your car for almost all purposes all the time? [ ] [only

mark if answer is yes, then go on to list]

[] shopping
[J work
[1 school

[[1 medical/dental appointment
[ leisure activities (visiting friends, going to movies)
[] other, please explain:

7. I'm going to read off several types of transportation, and I'd like to know your overall level of
satisfaction with each one. [read type of service and then present choices for level of

satisfaction—e.g., regarding JTA bus service, are you very unsatisfied, unsatisfied,...?]

level of satisfaction
very very don't
unsatisfied | unsatisfied | neutral | satisfied | satisfied know
JTA bus ] ] ] ] [] []
taxi O ] O] | L] ]
JTA’s Reserve-A-Ride O O ] ] ] ]
other, please identify: O W] [l ] ] ]

8. Do you use a dial-a-ride type service? [ ]yes []no If yes, who provides it? [if answer yes, read
choices; if no, go to next question]

[1 Jackson Transportation Authority [ ] elderly assistance program
[] don’t know
[ other, please identify:

[] social service agency
{_] health care organization
[] assisted living program
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9. Do you have any experience with JTA’s reserve-a-ride? [If no, skip to question 10; if yes, read
next statement] Okay, I'm going to read several statements about the JTA Reserve-A-Ride
service, please indicate your level of agreement for each fread each, read choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 11213415
JTA drivers are courteous and professional injinliniiniln
" JTA drivers operate the vehicle in a safe manner miimiinlinlin]
JTA drivers practice safe boarding/deboarding procedures Ll QETD_E
JTA drivers are adequately trained grgrgr gt
| understand the procedure to complain about service problems ] ﬁ—ﬁ 10
Complaints are adequately addressed ﬁ_ E_ﬁ-—gﬁ
| can quickly go where | want by JTA Reserve-A-Ride miiniiniiniin]
Call service is satisfactory O ard Eﬁ
JTA dispatchers are courteous and professional argorgigl |

10. Now, I'm going to read several statements about the regularly-scheduled JTA bus service, please
indicate your level of agreement for each [read each, read choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 1 2131415
JTA drivers are courteous and professional miinlinjiniin]
JTA drivers operate the vehicle in a safe manner H_D—_U:E‘—D_
JTA drivers practice safe boarding/deboarding procedures miinliniiniin]
JTA drivers are adequately trained miinliniin]in]
| understand the procedure to complain about service problems E ] ﬁ—ﬁﬁ
Complaints are adequately addressed orgigigrg
| can quickly go where | want by JTA bus T grgrdl

For the following questions, think about the transportation services available to you in the
Jackson area (for example, a regularly-scheduled bus) and your most frequent kind of trips. IF a
question does not apply to you, please let me know and we’ll skip to the next one.

11 How far is the nearest JTA bus stop from your home? [read choices]

[] right outside my home/apartment ~ [_] 3 to 5 blocks [] there isn’t one nearby
] within one block [] 5 to 10 blocks ] 1 don’t know
[] 1 to 3 blocks {1 more than 10 blocks

12. What distance to a bus stop is “too far” away for you? [read choices]

[] 1 to 3 blocks [ 5 to 7 blocks (] more than 10 blocks
[] 3 to 5 biocks []7 to 10 blocks

13. How do you generally get to the bus stop? [read list] [ ] never use the bus [go to next question]

(] walk [Obike  [Jdrive [[] other, please specify:
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14. Is the bus stop accessible for you? [ yes [if yes, mark and go to question 15] [ ] no
[[] don’t know, no experience with bus [go to next question]
If no, why not? [read choices, mark those noted]

[ barriers present [ no parking [ ] no bike racks  [] other, please explain

15. Is the bus stop comfortable for you?  [] yes [if yes, mark and go to question 16] [ ] no
[[] don’t know, no experience with bus [go to next question]
If no, why not? [read list]
[ noshelter [Jnoseating [Jnolights  []crime, harassment [ ] other, please explain
16. Do you have any experience with JTA’s Reserve-A-Ride service? [If no, go to question 20; if yes,
read next statement] Okay, for Reserve-A-Ride there is a 30-minute window when the bus is
supposed to arrive. I'm going to read several statements about “on-time” service, please tell me how

often each occurs [read statement from first column, then the four choices] [skip any one where
they have no opinion]

once every about half the more than
almost always few rides time half the time
“on time” (in 30-minute window) ] J ] ]
5-10 minutes outside the window ] % | O]
10-30 minutes ] ] ]
Y%, hour — hour | ] %
more than an hour ] ]
not sure J ] [l
17. How often does JTA Reserve-A-Ride service make you late at your destination? [read list]
[ ] never late [Jonly late once []on-time more  [] late more than  [_] never on time
in awhile often than not on time

18. Now, I'm going to read several statements about JTA’s Reserve-A-Ride service, please indicate
your level of agreement for each [read each, read cnoices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree
Fares are reasonable.
Fares are easy to pay.
Vehicles are clean and well maintained.
| have felt uncomfortabie or threatened due to harassment or crimes
experienced during a trip with a transportation service.
| have been delayed once a month or more by a breakdown or mechanical
problem with a vehicle.
The wheeilchair lifts generally work.
Wheelchairs are secure during travel.

[
0o O oooge
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These next few questions are about regularly-scheduled JTA buses.

19.

20.

21.

22.

23.

24.

For regularly-scheduled JTA buses, how often is the bus within 5 minutes of scheduled time to pick
you up? [read list...e.g., is the bus “always on time,” “only late...”]

[Jalways ontime [Jonlylateonce [Jontimemore []late morethan [ ] neveron time
in awhile than it's late it's on time
if regularly-scheduled JTA buses are ever late, how late are they typically? [read list]

[ morethan 5mins.  [] more than 10 mins. [ more than % hour  [[] more than one hour

For regularly-scheduled JTA buses, how long a wait is ‘too long’ for you? [read list]

[[J more than 5 mins. [ more than 10 mins.  [_] more than % hour [] more than one hour

How often do regularly-scheduled JTA buses make you late at your destination? [read list]
[] never late [Jonly late once [ on-time more  [] late more than  [] never on time
in awhile often than not on time

What is the ONE-WAY fare you are paying today for JTA service? $__._ [insert amount] [this is
for Reserve-A-Ride [_] or regularly-scheduled bus [X]

I’'m going to read several statements about the regularly-scheduled JTA bus service, please
indicate your level of agreement for each [read each, read choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree

Fares are reasonable.

Fares are easy to pay.

Vehicles are clean and well maintained.

| have felt uncomfortable or threatened due to harassment or crimes
experienced during a trip with a transportation service.

| have been delayed once a month or more by a breakdown or mechanical
problem with a vehicle.

The wheelcharr lifts generally work.
Wheelchairs are secure during travel.
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Do you have any additional comments?

25. On your typical bus trip, how many transfers do you have to make to get to your destination? [read

list]
[[1 none [mark, go to next question]
[J one

[J two
] more than two
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26. Is the transfer process a problem for you in any way?

{1 no [if no, mark, go to next question]

[1yes [if yes] How is it a problem? [read the list]
[] the wait is too long
(11 have to travel a long distance from one vehicle to another
[11 have trouble finding the right vehicle at the transfer point
[[]1 sometimes miss the connection to the next bus
(] the time tables are hard to understand
[] Pm afraid of crime or harassment at transfer location
[] other, please explain

27. When you get to the end of your trip, how far is the stop or drop-off location from your actual
destination? [read list]

[] “right there” [] within one block [1 1 to 3 biocks
713 to 5 blocks [] 5 to 10 blocks [] more than 10 blocks

Now, | just have a few questions about you—we're almost done!

32. Do you have a valid driver’s license?
[] no [if no, mark, go to next question]
[ yes [if yes] How many usable vehicles are available to you on a daily basis? [read list]
none
[]one
[Jtwo

[] three or more

33. What is your age? [read list]

[]18-25 [] 56-60 []71-75
(1 26-40 6165 [] 76 or older
[]41-55 [166-70

34. [Do not read out loud, just mark gender]
(Omale [ female

35. What is your race and ethnicity? [check all that apply, stop reading list when they indicate, but
get both race and ethnicity]

[] White [] Black/African-American [] American Indian or Alaskan Native [ ] Asian
(] Native Hawaiian/Other Pacific Islander [ ] other

[J Hispanic/Latino [] non-Hispanic/Latino
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36. What is your occupation? [read list, check all that apply]

[] primarily take care of my home [] retired

[] employed less than 20 hours per week out of the home [] student

[[] employed 20-40 hours per week out of the home (] unemployed

[_] employed more than 40 hours per week out of the home [ other, please identify:

(] employed part- or full-time in my home

37. I'm going to read several categories, which of these describe you? [read list, check all that apply]

[] older than 65 years

[] student

[J income less than $11,000 (1-person), $14,000 (2-person family), or $21,000 (4-person family)

[ physical impairment—that is, using mobility aids such as wheelchair, transfer board, or seat assist
[] sensory impairments such as sight, hearing, speech

[7] other impairment

[ temporary disabilities

(1 [mental impairment—do NOT read this, but mark if impairment is obvious]
38. What is your zip code? [insert5-digit zip code]
39. Do you live in the City of Jackson? [Jyes [Jno
[If no] What is the name of the place where you live—for example, your city, village, or

township? [record answer]

40. In general, do you feel that your transportation needs are being adequately met? [ Jyes []no
[if noj] please explain why you said no:

41 Again, I'm going to read several statements and ask you whether you agree or disagree with them
[read statement, then choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 11213415
Additional funding for public transportation should be made available as part | 1| LJ1| LJ| L1| L]
of regular municipal budgets
I would support additional funds for public transportation to be raised through | [ ]| [J] (1| OJ| L]
a special bond issue
There is adequate funding for public transportation in Jackson County miinlinlinlin
Public transportation should be self-supporting (i.e., pay for itself) EEEEE
Provision of adequate public transportation is a quality of iife issue (like public Ogiglig
education)
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42. What are the two biggest problems you encounter in using the transportation services in your area?

43. In general, what are the two biggest problems with transportation services in your area?

44. What kind of trip do you have the most trouble making? Why?

Thank you for your time and effort in responding to this survey. Your responses will be used to help
assess the quality of transportation services available to the citizens in the Jackson area.

Do you have any questions about this survey? [provide information card as appropriate]
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APPENDIX D

F2F Reserve-A-Ride Survey Instrument



Perceptions of Transportation Service in Jackson County, Michigan
(face-to-face version for riders using JTA’s reserve-a-ride)

[comments in brackets are directions for interviewer, do not read per se]
day of week: [ JMon [ JTue [JWed []Thu [JFri [JSat []Sun
date (mo/day/year): /12008 approx (nearest half hour) time of day: Jam [Jprm

location: trip origin: trip destination: (from driver)

Survey purpose and disclaimer.

Hi, my name is [say full name], and I'm from Michigan State University. We're doing a survey as part of
a research project funded by the Michigan Department of Transportation (MDOT). We're trying to assess
public perception of the availability, quality, and accessibility of transportation services in Jackson County.

Would you like [offer card] information about this survey and contact information for the person in charge
of the project? [If yes] Please contact him if you have any questions that | cannot answer right now. [if
no, just continue]

Can | ask you a few questions about transportation services? [If yes, continue; if no, thank person and
go on to the next person.] [If asked how long this will take, say 5 minutes depending on answers.]

Your answers will be used in our research project and information that you provide may be a part of
reports and/or published papers. However, your participation is voluntary; you may choose to not answer
any or all questions without any sort of penalty. You indicate your voluntary agreement to participate by
answering the questions. Your anonymity is guaranteed. You must be at least 18 years old to participate
in this survey...are you at least 18? [If yes, continue; if no, thank person and move on.]

1. I'm going to read several types of transportation services, please tell me which one you use most
often, next most often, and so on [read list, mark “1” for the most-often used, “2” for the second,
and so on up to 5]

[ own car [] ride with a friend/family member

[ taxi [] carpool

[] walking [ biking

] Reserve-A-Ride (the dial-a-ride service (] other dial-a-ride type service—offered by
offered by Jackson Transportation Authority another provider
on demand)

[] bus—offered by Jackson Transportation [] other transportation, please specify:

Authority on fixed routes
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2. What type of transportation services are available to you? [read one, then ask if “available, not

3.

available, not sure if available”]

available

not
available

not sure if
available

regularly-scheduled bus

taxi

JTA Reserve-A-Ride

private dial-a-ride

carpool

ride with family or friends

HEEN...

other, please identify:

OO00000

00000

'm going to read several specific statements about the Jackson Transportation Authority’s public
transportation services. Please tell me whether you agree with the statement or not fread one, then
read choices (do you strongly disagree, disagree,...), repeat for next one]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 11213]4als i;ga
information about JTA’s services (things like schedules, where to call to

make reservations) is easy to obtain 0o ooo o
information about JTA's service is easy to use and understand miininin 1
routes are scheduled to run at the times | need them oogoo o

How often do you use different types of transportation? [read column heading—e.g., JTA bus—

and then choices, repeat for each column]

other,
JTA’s ride please
Reserve- w/others or | identify:
JTA bus taxi A-Ride own car carpool
5-7 days a week ] 1 ] ] [ ]
once a week O] O ] ] ] ]
once a month O O ] ] ] [W|
rarely ] [ [ O |l O
never | O O O O ]
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Please answer the next few questions to the best of your ability based on your personal
experience with transportation services in JACKSON COUNTY.

5. I'm going to read some trip types, and | want to know how you normally make those trips. [read trip
type from row—e.g., shopping—and then ask what type of service they use to make that type
of trip—for shopping trips do you take the JTA bus, a taxi, JTA’s reserve-a-ride,...]

type of trip

=
I
ol
w

JTA’s
Reserve-
A-Ride

Q
3
>
Q
o
)

w/others or
carpool

ride

other,
please
identify:

shopping

work

school

medical/dental
appointment

leisure activities (visiting
friends, going to movies,
etc)

other, please explain:

O O Ooddz

O 0O oooog

O 0O Ooo.

o 0O Oobd

O 0O 0000

O 0O 0O00o

6. For what single purpose do you use transportation services other than your own car most frequently?
[read list—mark one] First, do you use your car for almost all purposes all the time? [] fonly mark
if answer is yes, then go on to list]

[] shopping
work
[} school

7. I'm going to read off several types of transportation, and I'd like to know your overall level of

{7] medical/dental appointment
[ leisure activities (visiting friends, going to movies)
[] other, please explain:

satisfaction with each one. [read type of service and then present choices for level of

satisfaction—e.g., regarding JTA bus service, are you very unsatisfied, unsatisfied,...?]

level of satisfaction
very very don’t
unsatisfied | unsatisfied | neutral | satisfied | satisfied know
JTA bus L] L] L] Ll L] L]
taxi L] ] Ll L] O L]
JTA's Reserve-A-Ride I O C] ] O] |
other, please identify: ] ] ] O L] O

8. Do you use a dial-a-ride type service? []yes [ no If yes, who provides it? [if answer yes, read
choices; if no, go to next question]

[[] Jackson Transportation Authority [] elderly assistance program
[] don’t know
[] other, please identify:

[] social service agency
[] health care organization
[] assisted living program
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9. I'm going to read several statements about the JTA Reserve-A-Ride service, please indicate your
level of agreement for each [read each, read choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 112[13]41]5
JTA drivers are courteous and professional mjinlinlinjin]
JTA drivers operate the vehicle in a safe manner ﬁﬁ_ﬁ_@ Ll
JTA drivers practice safe boarding/deboarding procedures L] Ejﬁﬁ
JTA drivers are adequately trained miisliniiniin]
| understand the procedure to complain about service problems miiniinjiniin]
Complaints are adequately addressed mlinlixiiniin]
| can quickly go where | want by JTA Reserve-A-Ride gargagigig
Call service is satisfactory L] QEQ_D_
JTA dispatchers are courteous and professional Hiiniinjiniin

10. Do you have any experience with regularly-scheduled JTA bus service? [if no, skip to question
10; if yes, read next statement] Okay, I'm going to read several statements about the regularty-
scheduled JTA bus service, please indicate your level of agreement for each fread each, read

choices]
1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 11231415
JTA drivers are courteous and professional L] Q LI _Q
JTA drivers operate the vehicle in a safe manner ] EE L]
JTA drivers practice safe boarding/deboarding procedures miinliniiniin}
JTA drivers are adequately trained TQQE __E_l
| understand the procedure to complain about service problems miinjiniiniin]
Complaints are adequately addressed drororara
| can quickly go where | want by JTA bus miiniinlinlin]

For the following questions, think about the transportation services available to you in the
Jackson area (for example, a regularly-scheduled bus) and your most frequent kind of trips. [IF a
question does not apply, skip to the next one.]

11. How far is the nearest JTA bus stop from your home? [read choices]

[_] right outside my home/apartment  [] 3 to 5 blocks [] there isn’t one nearby
] within one block [] 5 to 10 blocks ] ¥ don’'t know
{1 1 to 3 blocks ("] more than 10 blocks

12. What distance to a bus stop is “too far” away for you? [read choices]

[1 1 to 3 blocks [] 5 to 7 blocks [] more than 10 blocks
[[1 3 to 5 blocks [ 7 to 10 blocks

13. How do you generally get to the bus stop? [read list] [_] never use the bus [go to next question]

[] walk (] bike [ 1drive [] other, please specify:
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14. Is the bus stop accessible for you? [] yes [if yes, mark and go to question 15] [ ]no
[1 don't know, no experience with bus [go to next question]
If no, why not? [read choices, mark those noted]

[] other, please explain

[ barriers present  [] no parking [} no bike racks

15. Is the bus stop comfortable for you?  [] yes [if yes, mark and go to question 16] [ ] no

[] don’t know, no experience with bus [go to next question]
If no, why not? [read list]

[(J noshelter []noseating []no lights [J crime, harassment [ ] other, please explain

16. For JTA’s Reserve-A-Ride, there is a 30-minute window when the bus is supposed to arrive. I'm
going to read several statements about “on-time” service, please tell me how often each occurs [read
statement from first column, then the four choices][skip any one where they have no opinion]

once every about half the more than

almost always few rides time half the time
“on time” (in 30-minute window) ] ] L]
5-10 minutes outside the window ] ] C]
10-30 minutes O | | |
¥ hour — hour O O Ol O
more than an hour O O C] O
not sure L O O Ll

17 How often does JTA Reserve-A-Ride service make you late at your destination? [read list]

[1late more than [] never on time

on time

[] on-time more
often than not

[J only late once
in awhile

(] never late

18. Now, I'm going to read several statements about JTA’s Reserve-A-Ride service, please indicate
your level of agreement for each [read each, read choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree
Fares are reasonable.
Fares are easy to pay.
Vehicles are clean and well maintained.
| have felt uncomfortabie or threatened due to harassment or crimes
experienced during a trip with a transportation service.
| have been delayed once a month or more by a breakdown or mechanical
problem with a vehicle.
The wheeichair lifts generally work.
Wheelchairs are secure during travel.
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Do you have knowledge or experience with regularly-scheduled JTA buses? [If no, skip to
question 32 on page 7; if yes, continue with question 19]

[Skip any single question if they don’t know]

19.

20.

21.

22.

23.

24.

For regularly-scheduled JTA buses, how often is the bus within 5 minutes of scheduled time to pick
you up? [read list...e.g., is the bus “always on time,” “only late...”]

[lalwaysontime [Jonlylateonce [Jontimemore []late morethan [] neveron time
in awhile than it's late it's on time
If regularly-scheduled JTA buses are ever late, how late are they typically? [read list]

[] more than 5 mins. [ more than 10 mins.  [_] more than ¥ hour "1 more than one hour

For regularly-scheduled JTA buses, how long a wait is ‘too long’ for you? [read list]

[1 more than 5 mins. (] more than 10 mins. ] more than % hour 1 more than one hour

How often do regularly-scheduled JTA buses make you late at your destination? [read list]
[ never late [Jonlylateonce [Jon-time more [ late more than [ ] never on time
in awhile often than not on time

What is the ONE-WAY fare you are paying today for JTA service? $__.__ [insert amount] [this is
for Reserve-A-Ride X} or regularly-scheduled bus []]

Okay, I'm going to read several statements about the regularly-scheduled JTA bus service, please
indicate your level of agreement for each [read each, read choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 112(13|41{5

Fares are reasonable. L] _Q g L] Q
Fares are easy to pay. Qlagigig
Vehicles are clean and well maintained. ﬁEEEE
I have felt uncomfortable or threatened due to harassment or crimes Hgaigarglog
experienced during a trip with a transportation service.

I have been delayed once a month or more by a breakdown or mechanical Oraiglrorg

roblem with a vehicle.

The wheelchair lifts generally work. Eiinlinjinlin]
Wheelchairs are secure during travel. mlinlislisiin]

Do you have any additional comments?
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I have some more questions about regularly-scheduled JTA service for you.

25. On your typical bus trip, how many transfers do you have to make to get to your destination? [read
list]
[[] none [skip to question 23]
[ Jone
[Jtwo
[] more than two

26. Is the transfer process a problem for you in any way?

[ no [if no, mark, go to next question]

[ yes [if yes] How is it a problem? [read the list]
[[] the wait is too long
11 have to travel a long distance from one vehicle to another
L] 1 have trouble finding the right vehicle at the transfer point
[[11 sometimes miss the connection to the next bus
[[] the time tables are hard to understand
[]1rm afraid of crime or harassment at transfer location
[] other, please explain

27. When you get to the end of your trip, how far is the stop or drop-off location from your actual
destination? [read list]

[_] “right there” [] within one block [[] 1 to 3 blocks
[C] 3 to 5 blocks ] 5 to 10 blocks [C] more than 10 blocks

Now, | have a few questions about you...we're almost done!

32. Do you have a valid driver's license?
] no [if no, mark, go to next question]
[ yes [if yes] How many usable vehicles are available to you on a daily basis? [read list]
none
[Jone
[Jtwo

[ three or more

33. What is your age? [read list]

[]18-25 [ 56-60 [171-75
[]26-40 18165 (] 76 or older
[]41-55 L1es-70

34. [Not read out loud, just mark gender]
O male []female

35. What is your race and ethnicity? [check all that apply, stop reading list when they indicate, but
get both race and ethnicity]

(] White [] Black/African-American [ ] American Indian or Alaskan Native [] Asian
[] Native Hawaiian/Other Pacific Islander [] other

(] Hispanic/Latino [_] non-Hispanic/Latino
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36. What is your occupation? [read list, check all that apply]

[] primarily take care of my home [ retired

[[] employed less than 20 hours per week out of the home [ student

[[] employed 20-40 hours per week out of the home [] unemployed

] employed more than 40 hours per week out of the home [ other, please identify:

[] employed part- or full-time in my home

37. I'm going to read several categories, which of these describe you? [read list, check all that apply]

] older than 65 years

[ student
[] income less than $11,000 (1-person), $14,000 (2-person family), or $21,000 (4-person family)
[] physical impairment—that is, using mobility aids such as wheelchair, transfer board, or seat assist

[] sensory impairments such as sight, hearing, speech
(] other impairment
(] temporary disabilities

[] [mental impairment—do NOT read this one, but mark if inpairment is obvious]
38. What is your zip code? [insert 5-digit zip code]
39. Do you live in the City of Jackson? [Jyes []no

[If no] What is the name of the place where you live—for example, your city, village, or
township? [record answer]

40. In general, do you feel that your transportation needs are being adequately met? [Jyes []no
[if no] please explain:

41. Again, I'm going to read several statements and ask you whether you agree or disagree with them
[read statement, then choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree
Additional funding for public transportation should be made available as part
of regular municipal budgets
I would support additional funds for public transportation to be raised through
a special bond issue
There is adequate funding for public transportation in Jackson County
Public transportation should be self-supporting (i.e., pay for itself)
Provision of adequate public transportation is a quality of life issue (like public
education)

Oood o o
OO0 O de

3
O
O
]
inl
]

oo g d-
ood o g~
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42. What are the two biggest problems you encounter in using the transportation services in your area?

43. In general, what are the two biggest problems with transportation services in your area?

44. What kind of trip do you have the most trouble making? Why?

Thank you for your time and effort in responding to this survey. Your responses will be used to help
assess the quality of transportation services available to the citizens in the Jackson area.

Do you have any questions about this survey? [provide information card as appropriate]
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APPENDIX E

F2F at other Locations Survey instrument



Perceptions of Transportation Service in Jackson County, Michigan
(face-to-face version for respondents at other locations—e.g., mall, senior center)

[comments in brackets are directions for interviewer, do not read per se]
day of week: [ JMon [JTue [JWed [JThu [JFri [JSat []Sun
date (mo/day/year): /___12008

location:

Survey purpose and disclaimer.

Hi, my name is [say full name], and I'm from Michigan State University. We're doing a survey as part of
a research project funded by the Michigan Department of Transportation (MDOT). We're trying to assess
public perception of the availability, quality, and accessibility of transportation services in Jackson County.

Would you like [offer card] information about this survey and contact information for the person in charge
of the project? [If yes] Please contact him if you have any questions that | cannot answer right now. [H
no, just continue]

Can | ask you a few questions about transportation services? [If yes, continue; if no, thank person and
go on to the next person.] [If asked how long this will take, say 5 minutes depending on answers.]

Your answers will be used in our research project and information that you provide may be a part of
reports and/or published papers. However, your participation is voluntary; you may choose to not answer
any or all questions without any sort of penalty. You indicate your voluntary agreement to participate by
answering the questions. Your anonymity is guaranteed. You must be at least 18 years old to participate
in this survey...are you at least 18? [If yes, continue; if no, thank person and move on.]

1. I'm going to read several types of transportation services, please tell me which ones you use most
often, next most often, and so on [read list, mark “1” for the most-often used, “2” for the second,
and so on up to 5]

(] own car [_] ride with a friend/family member

[ taxi ] carpool

[] walking [ biking

[] Reserve-A-Ride (the dial-a-ride service [] other dial-a-ride type service—offered by
offered by Jackson Transportation Authority another provider
on demand)

[] bus—offered by Jackson Transportation [] other transportation, please specify:

Authority on fixed routes

2. What type of transportation services are available to you? [read one, then ask if “available, not
available, not sure if available”]

not not sure if

available available available
| regularly-scheduled bus ] L] L
taxi O O O
JTA Reserve-A-Ride ] O O
private dial-a-ride O O C]
carpool L] [ Ll
ride with family or friends O] O] O
other, please identify: ] O O
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3. I'm going to read several specific statements about the Jackson Transportation Authority’s public
transportation services. Please tell me whether you agree with the statement or not [read one, then
read choices (do you strongly disagree, disagree,...), repeat for next one]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 1121314ls ic?eoa
information about JTA’s services (schedules, where to call to make

reservations) is easy to obtain Ooood o
information about JTA's service is easy to use and understand HiEininin/ln
routes are scheduled to run at the times | need them nininininln

4. How often do you use different types of transportation? [read column heading—e.g., JTA bus—
and then choices, repeat for each column]

other,
JTA's ride please
Reserve- w/others or | identify:
JTA bus taxi A-Ride own car carpool
5-7 days a week [ ] ] ] [1]
once a week ] ] ] ] J O]
once a month O ] ] ] ] ]
rarely L] 0 L] L] L] [
never [l L] L] O ] Ll

Please answer the next few questions to the best of your ability based on your experience with
transportation services in JACKSON COUNTY.

5. I'm going to read some trip types, and | want to know how you normally make those trips. [read trip
type from row—e.g., shopping—and then ask what type of service they use to make that type
of trip—for shopping trips do you take the JTA bus, a taxi, JTA’s reserve-a-ride,...]

other,
JTA's ride please
Reserve- w/others or | identify
type of trip JTA bus taxi A-Ride own car carpool

shopping [ ] [] L] L L] Ll

work ] L] L] Ll L] L]

school O O O 1 O [

medical/dental ] ] ] O O ]

appointment

leisure activities (visiting 1 U ] 1 O U

friends, going to movies,
etc)
other, please explain: ] O [ O ] O

6. For what single purpose do you use transportation services other than your own car most frequently?
[read list—mark one]

[] shopping [] medical/dental appointment
work [] leisure activities (visiting friends, going to movies)
[] school [] other, please explain:
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7. I'm going to read off several types of transportation, and I'd like to know your overall level of
satisfaction with each one. [read type of service and then present choices for level of
satisfaction—e.g., regarding JTA bus service, are you very unsatisfied, unsatisfied,...?]

level of satisfaction
very very don't
unsatisfied | unsatisfied | neutral | satisfied | satisfied know
JTA bus [l Cl L] L] L] Ll
taxi E E L] E E
JTA’s Reserve-A-Ride L] L] ] Ll L] L]
other, please identify: ] O] O L] L] L]

8. Do you use a dial-a-ride type service? [_]yes [ no If yes, who provides it? [if answer yes, read
choices; if no, go to next question]

[[] Jackson Transportation Authority [[] elderly assistance program
[] social service agency [] don’t know

[ 1 health care organization [] other, please identify:

[ ] assisted living program

Do you ever make use of JACKSON TRANSPORTATION AUTHORITY (JTA) services? [If answers
“yes,” ask questions 9 and 10; if answers “no,”skip to question 11]

9. I'm going to read several statements about JTA’s Reserve-A-Ride service, please indicate your
level of agreement for each [read each, read choices] [if no experience, leave blank]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 112131415
JTA drivers are courteous and professional miinliniiniin]
JTA drivers operate the vehicle in a safe manner mjinliniinlin
JTA drivers practice safe boarding/deboarding procedures miinlinliniin]
JTA drivers are adequately trained g arglglig
| understand the procedure to complain about service problems E——ijﬁﬁ_ﬁ

| Complaints are adequately addressed ] Eﬁﬁﬁ
I can quickly go where | want by JTA Reserve-A-Ride argarargro
Call service is satisfactory miinliniiniin]
JTA dispatchers are courteous and professional miinlinlin]inl

10. Now, I'm going to read several statements about the regularly-scheduled JTA bus service, please
indicate your level of agreement for each [read each, read choices] [if no experience, leave
blank]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 11213415
JTA drivers are courteous and professional miimiin gg
JTA drivers operate the vehicle in a safe manner —G—Eﬁ L1 0]
JTA drivers practice safe boarding/deboarding procedures miinlinliniin]
JTA drivers are adequately trained D—:gﬁﬁﬁ
| understand the procedure to complain about service problems ﬁ inliniin]
Complaints are adequately addressed EEET_TE
| can quickly go where I want by JTA bus E]_‘ orgrsrg
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For the following questions, think about the transportation services available to you in the
Jackson area (for example, a regularly-scheduled bus) and your most frequent kind of trips. [If
question does not apply, skip to next one.]

11 How far is the nearest JTA bus stop from your home? [read choices]

[] right outside my home/apartment  [] 3 to 5 blocks [ there isn’t one nearby
[] within one block (15 to 10 blocks (] 1 don't know
(11 to 3 blocks [J more than 10 blocks

12. What distance to a bus stop is “too far” away for you? [read choices]
[] 1 to 3 blocks [C] 5to 7 blocks [] more than 10 biocks
[ 3 to 5 blocks [[17 to 10 biocks
13. How do you generally get to the bus stop? [read list] [_] never use the bus [go to next question]

(] walk [Ibike  []drive [J other, please specify:

14. Is the bus stop accessible for you? [ ] yes [if yes, mark and go to next question] [ ] no
L] don’t know, no experience with bus [go to next question]
If no, why not? [read choices, mark those noted]

[ 1 barriers present [ ] no parking [] nobike racks [ other, please explain

15. Is the bus stop comfortable for you?  [] yes [if yes, mark and go to next question] [ no
(] don’t know, no experience with bus [go to next question]
If no, why not? [read list]
[l nosheiter [Jnoseating [Jnolights []crime, harassment [] other, please expiain
Do you have knowledge or experience with JTA services? [If no, skip to question 28 on page 7; if
yes, continue with question 16] [skip any single question if they don’t know]
16. For JTA’s Reserve-A-Ride, there is a 30-minute window when the bus is supposed to arrive. I'm

going to read several statements about “on-time” service, please tell me how often each occurs [read
statement from first column, then the four choices]

once every about half the more than

almost always few rides time half the time
“on time” (in 30-minute window) ] ] ] ]
5-10 minutes outside the window I |l ] ]
10-30 minutes ] % ] ]
Y, hour — hour ] ] ]
more than an hour O O O ]
not sure O O O O
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17.

18.

19.

20.

21

22.

23.

How often does JTA Reserve-A-Ride service make you late at your destination? [read list]
[1 never late [Jonlylateonce []on-timemore [ ]late morethan [ ] never on time
in awhile often than not on time

Now, 'm going to read several statements about JTA’s Reserve-A-Ride service. Please let me
know if you agree with it the statement. [read statement, then ask about level of agreement—e.g.,
the first statement is “fares are reasonable” do you strongly disagree, disagree,... with that
statement?]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 112131415
Fares are reasonable. miinliniiniin]
Fares are easy to pay. oagigl g
Vehicles are clean and well maintained. Inilin; ﬁﬁﬁ
I have felt uncomfortable or threatened due to harassment or crimes mjinliniiniin]
experienced during a trip with a transportation service.

I have been delayed once a month or more by a breakdown or mechanical calfcrgld
problem with a vehicle.

The wheelchair lifts generally work. L] __g Ll Q L]
Wheelchairs are secure during travel. O oogrd]

Do you have any additional comments?
For regularly-scheduled JTA buses, how often is the bus within 5 minutes of scheduied time to pick
you up? [read list...e.g., is the bus “always on time,” “only late...”]

[]always ontime [Jonlylateonce [Jontimemore []late morethan [] neveron time
in awhile than it’s late it's on time

If regularly-scheduled JTA buses are ever late, how late are they typically? [read list]

[C] more than 5 mins. [[] more than 10 mins.  [] more than ¥ hour [T more than one hour

For regularly-scheduled JTA buses, how long a wait is ‘too long’ for you? [read list]

[] more than 5 mins. ] more than 10 mins.  [_] more than % hour [T] more than one hour

How often do regularly-scheduled JTA buses make you late at your destination? [read list]
[] never late [Jonly fateonce [ Jon-time more [ late more than [] never on time
in awhile often than not on time

What is the average ONE-WAY fare you would pay for JTA service? $__._ [insert amount] Is this
for a [ ] Reserve-A-Ride or [] regularly-scheduled bus?
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24. I'm going to read several statements about regularly-scheduled JTA bus service. Please let me
know if you agree with it the statement. [read statement, then ask about level of agreement—e.g.,
the first statement is “fares are reasonable” do you strongly disagree, disagree,... with that

statement?]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree

Fares are reasonable.

Fares are easy to pay.

Vehicles are clean and well maintained.

| have felt uncomfortable or threatened due to harassment or crimes
experienced during a trip with a transportation service.

EEEEQ

| have been delayed once a month or more by a breakdown or mechanical
problem with a vehicle.

The wheelchair lifts generally work.
Wheeilchairs are secure during travel

00 o ooog-
oo 0 ooog~

0o d gogge
0od d doog-

00

Do you have any additional comments?

I have some more questions about regularly-scheduled JTA service...

25. On your typical bus trip, how many transfers do you have to make to get to your destination? [read

list]
[ ] none [skip to question 23]
[Jone
[ two
[[1 more than two

26. Is the transfer process a problem for you in any way?

[l no [if no, mark, go to next question]

[ yes [if yes] How is it a problem? [read the list]
[_] the wait is too long
[[] I have to travel a long distance from one vehicle to another
[11 have trouble finding the right vehicle at the transfer point
] t sometimes miss the connection to the next bus
[] the time tables are hard to understand
] ’m afraid of crime or harassment at transfer location
[ other, please explain

27. When you get to the end of your trip, how far is the stop or drop-off location from your actual
destination? [read list]

[] “right there” [] within one block ] 1 to 3 blocks
[] 3 to 5 blocks [15 to 10 blocks ["] more than 10 blocks

[if question 27 was answered, skip to question 32 on page 8]
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[IF SKIPPED FROM QUESTION 4, RESUME ASKING QUESTIONS HERE!

28. I'm going to read several reasons that people mention for not using public transportation services.
Please tell me which ones are reasons about vehicle or the trip itself that keep you from using
transportation services. [read reasons one-by-one, ask if that is a reason why “you” don’t use
available transportation services.]

[] fares are too high
[[] fares are too hard to pay, please explain:
[] drivers are not courteous, please explain:
[] vehicles are dirty
[] vehicles are not well maintained
[] afraid of harassment or crimes during the trip
[] vehicle is inaccessible for wheelchairs
[[] wheelchairs are not secure enough during travel
[] too many stops between home and destination
[] trips take too long (too much time)
[] wait times (at home, at the stop) are too long
[[1 service is not at the right time
[] 1 simply don’t want to ride the bus or travel any way other than in a private car
[J buses and other transit do not offer enough flexibility in traveling to different destinations or
times of the day
[[] too many transfers between home and destination
how many transfers would you have to make?
(] one
[Jtwo
"1 more than two
[] don't know

29. What issues related to the bus stop or pick-up location where you start your typical trip keep you from
using the transportation services available in your area? [read reason one-by-one, check the ones
that the respondent indicates]

[[] there is no stop in my area
[] stop/pick-up location is too far from my home
how far is too far?
[] within a block of my home
[]1 to 3 blocks
[[]13 to 5 blocks
[] 5 to 10 blocks
[] more than 10 blocks

[] stop/pick-up location is inaccessible or hard to use in some way
[ barriers present (curbs, etc)
] no bike racks
{1 no parking
[] other, please explain:

[] stop/pick-up location is uncomfortable in some way
how?

[ no sheiter

[1 no seating

[ no lights

] crime or harassment
(1 other, please explain:

[question 29 continues on next page]
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[1 don’'t want to wait
relative to the scheduled bus arrival times, how long a wait at the stop is too much?
[ less than 5 minutes
{71 5-10 minutes
] more than 10 minutes
[} more than 20 minutes
(1 don't know

30. What issues related to your typical final destination keep you from using transportation services in
your area? [read off and check if respondent agrees]

[] there is not a stop at my destination
[[] the stop is too far from my destination
how far is too far?

(] within a block of my home

[] 1 to 3 blocks

[} 3 to 5 blocks

[] 5 to 10 blocks

[] more than 10 blocks

[[] the stop at my destination has accessibility problems; please describe:

31 What other general issues keep you from using available transportation services? [read list, check
those that apply]

[11 need to transport children to school
[11 want more freedom and control of my travel

11 need vehicle for work

[] 1 need to transport tools/equipment

[[] transportation services are unreliable and often late

{_] transportation services are not scheduled at the time of day | need it
[ not easily accessed by elderly persons

[] not easily accessed by persons with disabilities

[ transportation services simply not available to me

[_] other reason not listed here, please explain

Just a few more questions and we’re done!

32. Do you have a valid driver’s license?
[1no [if no, mark, go to next question]
] yes [if yes] How many usable vehicles are available to you on a daily basis? [read list]
none
[l one
[J two

[] three or more

33. What is your age? [read list]

[]18-25 [156-60 [171-75
[ 26-40 []j61-65 [176 or older
[J41-55 [ ]66-70
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34. [Not read out loud, just mark gender]
[Omale [ female

35. What is your race and ethnicity? [check all that apply, stop reading list when they indicate, but
get both race and ethnicity]

[ white [] Black/African-American [_] American Indian or Alaskan Native [] Asian
[[] Native Hawaiian/Other Pacific Islander [ ] other

[] Hispanic/Latino [] non-Hispanic/Latino

36. What is your occupation? [read list, check all that apply]

[] primarily take care of my home [] retired

[ employed less than 20 hours per week out of the home [ ] student

[ ] employed 20-40 hours per week out of the home [[] unemployed

[[] employed more than 40 hours per week out of the home [ other, please identify:

[ employed part- or full-time in my home

37. I'm going to read several categories, which of these describe you? [read list, check all that apply]

] older than 65

[] student

(] income less than $11,000 (1-person), $14,000 (2-person family), or $21,000 (4-person family)

[] physical impairment—that is, using mobility aids such as wheelchair, transfer board, or seat assist

] sensory impairments such as sight, hearing, speech
[] other impairment
[] temporary disabilities

[] [mental impairment—do NOT read this one, but mark if impairment is obvious]
38. What is your zip code? [insert zip code]
39. Do you live in the City of Jackson? [Jyes []no
If you do not live in Jackson, what is the name of the place where you live—for example, your

city, village, or township? [record answer]

40. In general, do you feel that your transportation needs are being adequately met? [ Jyes []no [if
answer no] please explain why you answered no:
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41 Again, I'm going to read several statements and ask you whether you agree or disagree with them
[read statement, then choices]

1= strongly disagree, 2=disagree, 3=neither agree or disagree, 4=agree, 5=strongly agree 112131415
Additional funding for public transportation should be made available as part | [1| ]| (1] O} U]
of regular municipal budgets
| would support additional funds for public transportation to be raised through | [ 1] L] L1{ (3| OJ
a special bond issue
There is adequate funding for public transportation in Jackson County ch ool
Public transportation should be self-supporting (i.., pay for itself) miiml __D___%_tl_
Provision of adequate public transportation is a quality of life issue (like public 0] i g T
education)

42. What are the two biggest problems you encounter in using the transportation services in your area?

43. In general, what are the two biggest problems with transportation services in your area?

44 What kind of trip do you have the most trouble making? Why?

Thank you for your time and effort in responding to this survey Your responses will be used to help
assess the quality of transportation services available to the citizens in the Jackson area.

Do you have any questions about this survey? [provide information card as appropriate]

Please return this survey to:

Richard W. Lyles daytime phone: 517-355-2250 or 355-5107
Department of Civil and Environmental Engineering FAX: 517-432-1827
Michigan State University e-mail. lyles@egr.msu.edu

East Lansing, Michigan 48824-1226

page 10 of 10



APPENDIX F

Letter of Introduction for F2F Surveyors



BNy

ml.

CIVIL & ENVIRONMENTAL
ENGINEERING

COLLEGE OF
ENGINEERING

Richard W. Lyles
Professor of Transportation
Engineering and Planning

Associate Chairperson for
Undergraduate Studies

Department of Civil and
Environmental Engineering
Michigan State University
3546 Engineering Building
East Lansing, Michigan
48824-1226

direct: 517-355-2250
office: 517-355-6107
Fax: 517-432-1827

e-mail: lyles@egr.msu.edu
www.egr.msu.edu/cee

MS3U is an affirmative-action,
equal-opportunity employer

MICHIGAN STATE

UNIVERSITY

October 2008
Resident of Jackson County:

This letter serves to introduce one of our student workers who would like you to
participate in a survey being conducted by Michigan State University as part of a
research project funded by the Michigan Department of Transportation (MDOT).

One of the objectives of the project, and the purpose of this survey, is to assess the
public's perception of the availability, quality, and accessibility of transportation
services in Jackson County.

Participation in this survey is extremely important to us in developing our final
assessment. However, your participation is voluntary, you may choose to not
answer any or all questions without any sort of penaity, and your responses will be
held in confidence—we will not maintain any links between the completed survey
and the mailing list used to contact you.

Your answers will be used in our research project and information that you provide
may be a part of reports and/or published papers. However, your name will not be
disclosed to anyone and your privacy will be protected to the maximum extent
allowable by law. You indicate your voluntary agreement to participate by
completing and returning this questionnaire in the stamped, addressed envelope.
You need to be at least 18 years old to participate in this survey.

If you have any questions about this survey, our project, or how your responses will
be used, please contact me at the address, telephone numbers, or e-mail address
shown at the left.

Your participation in this project is quite important to us—thank you for your time!

Yours truly,

Richard W. Lyles

Richard W. Lyles
Principal Investigator
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