MIiBRIPGE Questions

REPORT IS NOT SAVING OR DATA DOES NOT DISPLAY

Question:
When | select save on the BSIR or element inspection report nothing happens, or certain information
is not appearing. | have attempted to log in and out but nothing seems to help. What should | do?
Answer:

A majority of problems encountered are related to the internet browser that is being employed. First,
if Internet Explorer is being used, try to use Google Chrome or Mozilla Firefox. Second, when an action
is selected, look for an error to appear in the corner of the browser page and double click it for

additional information.

If the problem still occurs submit an email to MDOT-Bridgelnspection@michigan.gov with the

following information:

e Web browser and version (ex. Internet Explorer, version 11)
e Error message information (if available)

e Screen view using Snagit or print screen

e Description of function attempted

e Exact time that problem occurred

ASSIGNED and ENTERED DATES

Question:

Is it possible for inspectors to see BSIR assigned and entered dates or is that an owner only privilege?

Answer:

You can see the entered date for the current inspection on the Report Assignment Dashboard. We
had a glitch for a several months where we were not capturing the “CreateDateTime” information
on new reports, so that’s why you will see some nulls in the data. However, this has been fixed for

all new reports.
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For the date when a structure was assigned will need to be dug out of a different table. | can probably
get that info using info maker if you need it. | am not sure we are keeping every data point for a
specific structure assignment. Meaning, that two years ago, | may not be able to tell when a specific

structure was assigned, if it has recently been assigned again.

ASSIGNING REPORTS

Question:
How do | assign a report to an inspection team leader or load rating engineer using MiBRIDGE?
Answer:

Instructions are provided in the YouTube video that may be accessed by selecting the following link:

https://www.youtube.com/watch?v=DOVBsD4yZ5Q

You may also send an email to MDOT-Bridgelnspection@michigan.gov and request the assignment to

be performed. The name of the jurisdiction, structure numbers, and name of the inspection team

leader or load rating engineer are required.



JURISDICTION ASSIGNMENTS

Question:

Could you please assign me several jurisdictions so | may review the inventory, and know when the
inspections are due in the future?

Answer:

Bridge Field Services will assign jurisdictions to an inspection team leader, but the bridge owner
must be copied on the email request. Jurisdictions may not be assigned at any time without the
bridge owner’s consent.



