Microsoft Edge and Internet Explorer

The MDOT Permit Gateway and the permit systems within MPG (Construction Permit System, MiTRIP and IHAP)
are not currently compatible with the new Microsoft Edge browser.

In order to use these systems you must use Internet Explorer to open MPG. The following information is instruction
on how to open them with Internet Explorer if your PC is using Windows 10 and the Microsoft Edge browser as a
default (some computers and systems may vary).

When opening the MPG Website and applications in Microsoft Edge, you can open the same page with Internet
Explorer by clicking or tapping the “More actions” icon in Edge (the three dots at the top right) and then select
“Open with Internet Explorer”.
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If you would like to continue to use Internet Explorer for all of your browser needs on your PC instead of Microsoft
Edge you can change your default browser to Internet Explorer by following the steps below:

To make Internet Explorer your default browser

1.

Open Internet Explorer (follow the above steps).

Click the Tools button £33, and then click Internet options.

Click the Programs tab, and then click Make default.

Click OK, and then close Internet Explorer.

To Pin the IE Icon to your Taskbar:

Click the Start button, and then enter Internet Explorer in the search box.

In the search results, right-click Internet Explorer, and then click Pin to Taskbar.



