Removing Delegate User Access from MPG Account
This guide will assist you in removing a delegate user from your business. See below for the definitions of each user type.
Full Access — Allows users with delegated authority to perform the same update functions as the main profile account.

Limited Access — Allows users read only access to the business profile information (address info, delgate info). As well as
the ability to pay for transactions in the shopping cart.

Special Notes:
=  MPG - MDOT Permit Gateway
=SSO - Single Sign-On System

=  The main profile user must provide a valid email address for the delegate user. MPG will provide a suggested
email in the drop down if the delegate user has an existing SSO account.

= |f the delgate user has an existing SSO login, MPG will auto-populate the first name and last name fields.
= There is no limit to the number of delegates a user can assign to their MPG account.

= Atleast 1 user with full access must remain within the delegate authority — The user is not allowed to change
the only user with full access to limited access.

= *Attention Permit Services: Please do not add customer businesses to your MPG Profile. You only need one
MPG Profile account to access the permit system (MiTRIP). Then, you can do a “Hauler Look-up” to locate your
customer’s information in MiTRIP and order permits on their behalf. (The hauler does need to have an exisiting
profile in MiTRIP and/or MPG)

To remove a delegate user from your existing business profile:

Login to your SSO account at the website https://sso.state.mi.us .

Click on “My Profile”

®MPG

MDOT PERMIT GATEWAY

Jenna Perkins

Delegate Test Business b4 | | -— Select Permit System —

Customer Survey
*SPRING_WEIGHT _RESTRICTIONS*

FAQs Effective 8:00 a.m. Friday, February 19th, 2016, weight restrictions will be imj
highways. Detailed Weight Restriction information may be obtained by visiting

System Compatability

If you cannot launch ROW CPS, MiTRIP or IHAP, you must use IES or greater
that IE11 is the preferred browser to access this system for ROW CPS.

MPG Website Information

Please visit us at www.michigan.govimdotmpg for MPG System User Guides
application.
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Select the business you would like to remove the delagete authority from:

©MPG

MDOT PERMIT GATEWAY

Jenna Perkins
Home

My Profile List of Business/Individual

Click on Business/individual Name to Edit Profile

Customer Survey

Address :
1234 lane, Lansing, MI, USA 48917 (552
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FAQs

Delegate Test Business

Click on the tab for “Delegate Authority”:

Delegate Test Business{#625507)

Profile Detai Delegate Authority

“= Required Fields

Add/Edit Business/Individual

) Business/Individual Name Change Name * Phone Mumber
Delegate Test Business (555) 555-5555 |

* Address Line 1 Address Line 2

‘ 1234 lane ‘ | |

: City : Country * State or Province " Postal Code
Lansing | |usa v | |m v | 48917 |

* Email * Verify Email

innfrstvnsni742@gmailcom || janfrstvasni742@gmailcom |
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Click the “ C icon next to the user you would like to remove:

Delegate Test Business (#625507)

Profile Details | Delegate Authority

Delegate Authority List

Click on a Record to Edit Delegate.
FirstName * | Last Name email ‘Access | Status | Delete |
Jenna Perkins innfrstvnsn1724@gmail.com Full Active
Jennifer Stevenson jnnfrstynsni@yahoo.com Limited = Active
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Click on “yes” to confirm the deletion:

Confirm Deletion

Are you sure you want to delete the Delegate?

You will receive the following confirmation message:

Delegate Test Business (#625507)

V The Delegate has been removed successfully.

Profile Details | Delegate Authority

Delegate Authority List

Click on a Record fo Edit Delegate.
First Mame + Last Name | Access | Status
Jenna Perkins Full Active
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